Pe3ysibTaThl HE3aBHCHMOM OLIEHKH KAa4eCTBA YCI0BHIi OcylecTBIeHUs 00pa30BaTeIbHOM JeATeJIbHOCTH
opranu3anuy Bbiciero oopasoanusi Pecniydimku Komu B 2023 roay

Obvekm uccneoosanusn: I'ocynapcTBeHHOE 00pa3oBaTelIbHOE yupeXaeHue Bbpiciiero obpaszoBanus «Komu
pecnyOJIMKaHCKasl aKaJeMUsl TOCYIapCTBEHHOM ¢y 05l ¥ yupasiaeHus» (MO «ChIKTBIBKAp))

PesynbraThl HE3aBUCHUMOM OIEHKHM KauecTBa YCIOBUH OCYIICCTBICHHUS 00pa30BaTeIBHON NEATEIHHOCTH OBLTH
MOTY4YCHBI TOCPEACTBOM:

1) Arammza o¢puIMamBHOTO caiiTa, CTATUCTUYECKUX MAAHHBIX, NMPEACTABICHHBIX B ITyONMYHBIX OKIAagax H
IpyruX O(UIIMATBHBIX HCTOYHMKAX WH(pOpMAIMH, Mo oO0ciexyeMoil o0pa3oBaTeNbHONH OpraHu3anui (IKCIepTHas
OIICHKA);

2) IlpoBeneHus aHKETHPOBAHMs TOTpeOHUTENEH yeayr 00pa3oBaTeIbHON OpraHu3alyy (OHIaiH O1poc).

Buibopka

OOmmepecny0IMKaHCKMH TOKa3aTellb OXBaTa PECIOHACGHTOB 10 MNPO(ecCHOHANBHBIM 00pa30BaTEIbHBIM
opranusaiusiM (naiee - [10) Peciyonuku Komu cocrasun 46,40%.

Bri0opka onpoIIeHHbIX OCPEACTBOM OHJIAHH-aHKETHI 10 ['ocynapcTBeHHOMY 00pa3oBaTesbHOMY YUPEIKACHHIO
BhIcIIero obOpasoBanus «Komu pecrnyOnukaHckas axaJIeMHs TOCYIApPCTBCHHOH CIyKObl W YNpPaBICHHA»
(MO «CeoikThIBKapy) cocraBmia 362 pecnonaenta (47,57 % ot obuiero kosimdecTBa motpebutenei yeuyr). JaHHbIi
(aKT MoKa3bIBacT CPEAHIOID aKTHBHOCTH PECIIOH/ICHTOB.

OCTHUTHYTO® Cpennee Cpennee
ITokazarenu, MaxkcumanabHoe A T P p
3HauYCHUE JIOCTUTHYTO€ | JIOCTHTHYTOE
XapakTepu3ylomue o0nre KpUTepUH OLIEHKH KauecTBa 3HaYCHUE
N ToKazaresis 3HauUeHHE 1o 3HaueHUe
yCIOBUI MOKa3aTens
no opeanuzayuu | xnacrepy I10 o PK

Kpurepuii 1 «OTKpPBITOCTb H JOCTYIHOCTL HH(POPMALMH 00 OPraHu3aLum»

CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEJOCTYTHBIX
HH()OPMAIIMOHHBIX pecypcax, ee COAEPKAHUIO U
nopsaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIIFHBIMH ¥ MHBIMH HOPMaTHBHBIMH
NpaBoBLIMH akTaMu Poccuiickoii @enepanuu.
CootBercTBIE HHPOPMAIIHH O IESITEITBHOCTH
OpraHM3alNY, Pa3MEIIEeHHON Ha NH()OPMAIIMOHHBIX
1.1.1| creHaax B MOMEIICHHH OPTaHH3ALMU €€ 100 93 96 95
coliepKaHUIO U MOPAAKY (popme), ycTaHOBIEHHBIM
HOPMaTHBHO NPaBOBBIMU aKTaMH.

CooTBeTcTBHE HHPOPMAIMH O JeSTEIBHOCTH
OpraHM3alny, pa3MeIIeHHON Ha ouIHaTbHOM
1.1.2| caiite opranu3alyy ee COAEPKAHHUIO U TOPSIKY 100 97 97 96
(opme), ycTaHOBICHHBIM HOPMATHBHO
MIPAaBOBBIMH AKTaMH.

Hammaue Ha opunuansHOM caiiTe opraHH3anuu
nHpopMaIMy 0 TUCTAHIIMOHHBIX CIIOcO0ax
00OpaTHOM CBSI3U U B3aUMOJICHCTBUSI C
TIOJTy4aTeNsIMU YCIYT M MX QYHKIIMOHUPOBAHHUE.
Hannuwve n QpyHKIMOHNpOBaHKe Ha OdUIHATBHOM
caliTe opraHu3aniy HHYOPMALUH O
JVMCTAaHIMOHHBIX CII0c00ax B3aNMOIEHCTBHS C
MOTy4aTeNsIMU YCIIYT: Tele(OoHa; IMeKTPOHHOH
MTOYTHI; SIEKTPOHHBIX cepBUCOB (popma mist
0JIa4H1 JIEKTPOHHOTO 0OPAIEHNs], TIOJTyYeHHe
KOHCYJIBTAIIMH MO OKa3bIBAEMBIM YCIIYTaM); pa3iel
«YacTo 3a1aBaeMble BOIPOCHI»; TEXHHIECKOH
BO3MOJKHOCTH BBIPQ)KEHUS MOTydaTesIeM YCIyT
MHEHHSI O Ka4eCTBE YCIOBHH OKa3aHUs yCIIyT
(HayIIMe aHKeTHI IS OIpoca TpaXJaH WiIn
THIEPCCHUIKN Ha Hee).

Jlois mosy4aTenei yciyr, ya0BIeTBOPEHHBIX

1.3 | OTKpBITOCTBIO, IOTHOTOH U IOCTYIHOCTBIO 100 94 96 97
MH(OPMAIMH O AEATEIHHOCTH OPraHNu3alUH.

Y 10BIETBOPEHHOCTH Ka4eCTBOM, ITOJHOTOU U
JOCTYITHOCTBIO MH(OPMAIIHH O IeSTeTEHOCTH
OpraHM3aINy, Pa3MEIIeHHON Ha HH()OPMAIIMOHHBIX
CTeHJIaX B TOMEIIEHUH OpTaHN3alUH.

11 100 95 97 95

1.2 100 100 100 97

121 100 100 100 97

131 100 92 96 97




132

Y 10BIIETBOPEHHOCTb Ka4€CTBOM, IIOJHOTOH U
JOCTYITHOCTBIO MH(OPMAIIMH O e TeIEHOCTH
OpraHM3aINY, Pa3MEIeHHON Ha OpHUIHAIEHOM
caiiTe opranu3aluy B ceTu «MHTepHEeT».

100

95

96

97

HTorosoe 3HaueHHe B 4aCTH NOKa3aTeel,
XapaKTepHU3yIOIMX 001Mii KPUTEPHii OLEHKH.

100,00

96,10

97,46

96,26

Kpurepuii 2 «KompopTHOCTD yC/10BHIi, B KOTOPBIX 0CYILECTBJI

fAeTCsA 06pa30BaTeJle ast 1eATCIbHOCTD)

2.1

ObecrieueHne B OpraHU3aIii KOM(QOPTHBIX
YCIIOBHH NPEXOCTABICHUS YCIIYT.

100

100

100

100

211

Hanu4re koM(pOPTHBIX YCIOBHIA TSt
MIPEIOCTABIEHUS YCIYT: Halnu4ue KOM(pOPTHOH
30HBI OT/BIXA (OXKUIAHNS); HATUYIUE U TOHATHOCTD
HaBUTAIMU BHYTPH OPTaHMU3alUK; HATHIUE U
JOCTYIHOCTb IUTHEBOI BOJIBI; HATMUUE U
JOCTYIHOCTb CAaHUTaPHO-TMTMEHUUYECKUX
MIOMEILEHUH; CAHUTAPHOE COCTOSHUE ITOMELICHUM
OpraHu3alluU; TPAHCIOPTHASL JOCTYIIHOCTb;
JOCTYIHOCTb 3aIIMCH Ha NOJYYEHUE YCIYTH.

100

100

100

100

2.3

Jons nomy4areneit yciayr yA0BI€TBOPEHHBIX
KOM(OPTHOCTBIO NIPEIOCTABICHUS YCIIYT
OpraHu3alyen.

100

89

95

96

231

y,I[OBJ'IeTBOpeHHOCTL KOM(bOpTHOCTI;IO
IIPCAOCTABJICHUSA YCIIYT OpFaHPI3aLIPIeI>i,

100

89

95

96

Hroropoe 3HaueHHe B YACTH NOKA3aTeeN,
XapaKTepH3YIOLIMX 00LIHii KPUTEPUil OLEHKH.

100,00

94,50

97,70

98,05

Kpurepuii 3 «/loctynHocTh 00pa3oBaTe/IbHOI 1esITeILHOCTH /151 HHBAJIU/I0B)

3.1

O6opynoBaHKe TOMEICHUN OpraHu3alid |
MPUJIETAIOIEH K HEl TEPPUTOPUH C YUETOM
JOCTYIHOCTH JUISl HHBAJIHIOB.

100

40

24

14

311

Hanudre B moMeIeHusIx opraHu3alyi 1 Ha
MpUiIeraonieii K Heif TEpPUTOPUH: 000PYIOBAHHBIX
BXOJHBIX I'PYII NaHAycaMy (II0AbEMHBIMU
1aT()OpMaMH); BBIACICHHBIX CTOSTHOK JUIS
aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIUIIOB;
aJanTHPOBAHHBIX JH(TOB, MOpYYHEi,
PAacCIIMPEHHBIX JBEPHBIX MPOEMOB; CMEHHBIX
KpEece-KOJSICOK; CIEHaIbHO 000pyI0BaHHBIX
CaHUTAPHO-TUTHEHUIECKUX OMEIICHHH B
OpTaHM3aIN.

100

40

24

14

3.2

ObecrieueHne B OPraHU3aLMK YCIOBHI
JOCTYITHOCTH, MTO3BOJISFOLINX HHBAIHMAAM IOIy4aTh
00pa3oBaTe/IbHbIC YCIYTH HAPABHE C IPYTHMH.

100

80

92

71

3.2.1

Hanuuue B opranuszanuu ycnoBUi JOCTYITHOCTH,
MT03BOJISFONINX MHBAJIMIAM ITOIY4aTh YCIyTH
HapaBHE C JPYTHMH: AyOIMpOBaHNE IS
WMHBAJIN/IOB TIO CITyXY Y 3PEHUIO 3BYKOBOH 1
3pHUTENbHON HH(OPMAIMH; TyOIMpOBaHHe
HaJMucel, 3HakOB U MHOM TEKCTOBOI 1
rpaduyeckoi HHGOpMaNUK 3HAKAMH,
BBIMOJTHEHHBIMHU pelbe(hyHO-TOYEUHBIM IPUPTOM
Bpaiins; BO3MOXXHOCTb ITPeIOCTaBICHUS
MHBAJTUIAM TI0 CITYXY (CIyXy U 3pEHHI0) YCIyT
CYpAONEPEBOIUNKA; HATNIHE aTbTePHATHBHOMN
BepCHN OPHITHAIBHOTO CaliTa OpPraHU3aINH B CETH
WHTepHeT 11 THBANINIOB TI0 3PEHHUIO; TOMOIIb,
OKa3blBaeMasi paOOTHUKAMH OpraHU3aLUH,
MIPOLISANTMMH HE0OX0ANMOe 00ydeHHe
(MHCTPYKTHPOBAHHUE) IO CONPOBOXKIACHUIO
WHBAJIMAOB B MIOMCIICHUAX OPpraHU3allii U Ha
TIpUIIeTaomeil TeppUTOPHN; HAITMIHE
BO3MO>KHOCTH HPEJOCTABIICHUS YCITyTH B
JMCTaHIMOHHOM PEKHME WM Ha JIOMY.

100

80

92

71

3.3

Hons momyyareneit ycimyr, yl10BIETBOPEHHBIX
JIOCTYITHOCTBIO YCIIYT JUISl UHBAIUIOB.

100

71

83

75

3.3.1

yI{OBJ’IeTBOpeHHOCTL JAOCTYITHOCTBIO YCIYT IJIs
WHBAJINJI0B.

100

71

83

75

HToroBoe 3HaueHNE B YACTH MOKa3aTeei,
XapaKTepH3YIOLIMX 00LIHii KpUTEPHii OLleHKH.

100,00

65,30

68,78

55,26




Kpurepnii 4 «/100po:xesiaTeIbHOCTD, BEKIMBOCTh PA0OTHHKOB OPraHU3alum»

41

Jons nomy4areneil yciyr, yIOBIETBOPEHHBIX
I00POXKENATETBHOCTBIO, BEKIMBOCTBIO
PpabOTHUKOB OpraHU3aLUK, 00ECIEYNBAIOIINX
MIEPBUYHBII KOHTAKT 1 HHQOPMHUPOBaHHUE
OJTy4aTesist yCIYTH IPH HEMOCPEeICTBEHHOM
o0paleHny B OpraHHu3alHIo.

100

93

97

97

411

Y I0BIIETBOPEHHOCTH TOOPOXKEIATEIHHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00eCTIeYHBaIOIINX IEPBUYHBIN KOHTAKT U
nH(pOpMUPOBaHKE MOTyYaTeNsl YCIYTH IPU
HETOCPEACTBEHHOM OOpAIlleHUH B OPraHU3aLHIoO.

100

93

97

97

4.2

Jons nony4areneit yciyr, y10BI€TBOPEHHBIX
J0OPOKENaTeIbHOCTHIO, BEXKITHBOCTHIO
PpabOTHHUKOB OpraHU3aINH, 00eCIIEINBAFOIINX
HEIOCPEACTBEHHOE OKa3aHHUEe YCIIyTd NIpH
o0paleHny B OpraHu3alfIo.

100

90

95

98

421

Y 10BIETBOPEHHOCTD 100POKENATENEHOCTBIO,
BEKJIMBOCTHIO pAOOTHUKOB OpraHU3allly,
o0ecneYnBaroLUX HETOCPEICTBEHHOE OKa3aHUe
YCIIyTH IpH 00pallieHHH B OPTaHU3ALHUIO.

100

90

95

98

4.3

Jlond nomyuareneit yciyr, y10BICTBOPEHHBIX
J0OPOKENaTeIbHOCTHIO, BEXKIIHBOCTHIO
PpabOTHUKOB OPraHHU3AIMH IIPU UCIIOIb30BaHUH
JHUCTAaHIHMOHHBIX ()OPM B3aUMOACHCTBHSI.

100

93

97

98

431

YV 10BIETBOPEHHOCTH JOOPOKENATENbHOCTBIO,
BE)KIIMBOCTHIO PAOOTHUKOB OpraHU3al{H MPH
UCIOJIb30BAHUH AUCTAHIIMOHHBIX GopM
B3aUMOJIeHCTBUS (110 Tene(oHy, IO SIEKTPOHHOM
[0YTE, C MOMOLIBIO IICKTPOHHBIX CEPBUCOB
(TToauM 3IEKTPOHHOTO oOpanieHus (Kanoosl,
MPEIOKCHHS ), TTOTyICHHUS] KOHCYJIBTALIMH O
OKa3bIBAEMBIM YCIIYTaM H IIp.).

100

93

97

98

HroroBoe 3HaueHue B YaCTH NOKa3aTeei,
XapaKTepH3YIOLIHUX 00Ul KpUTEPUii OLIEHKH.

100,00

91,80

96,04

97,60

Kpurepuii 5 «Y 10BJ16TBOPEHHOCTb YCI0BUSIMH 0CY

IHECTBJCHUSA 06p23033TeJIbl—l0ﬁ ACATCJIBbHOCTH OPraHu3anum»

Jons nony4areneit yciayr, KOTOpble TOTOBBI
PEKOMEHJI0BaTh OPraHU3alMI0 POJCTBEHHUKAM U

5.1 100 90 96 96
3HAKOMBIM (MOTJIH OBI €€ peKOMEH/I0BATh, €CITH OBl
ObL1a BO3MOXKHOCTh BBIOOpa OpPraHU3alliHN).
511 T'oToBHOCTB TOJTydaTeNeil yciryr peKOMeHJ0BaTh 100 90 9% 96
OPTaHM3AIHNIO POACTBEHHUKAM M 3HAKOMBIM.
Jons nomy4areneit yciayr, y10BIE€TBOPEHHBIX
5.2 | opraHM3aIMOHHBIMHU YCIIOBHSMH MPEIOCTABICHUS 100 92 96 97
YCIIyT.
Y 10BIETBOPEHHOCTS MOJTy4aTeNnei yciuyr
OpraHM3alMOHHBIMH YCJIOBUSIMU OKa3aHHs YCIYT,
5.2.1| HampuMmep: HaIUYHEM W TIOHATHOCTHIO HAaBUTAIIN 100 92 96 97
BHYTPH OPTaHU3ALUH; TPaPUKOM PadOTHI
OpTaHM3AIUH U TIp.
53 Jlons mommy4atenelt yciayr, yIOBIETBOPEHHBIX B 100 9 % 97
LIEJIOM YCJIOBHSIMH OKa3aHHs yCJIyT B OpraHH3alHu.
531 YV 10BIETBOPEHHOCTS MOJIy4aTeNeil yCiIyr B IEI0M 100 9 % 97
YCJIOBHSIMH OKa3aHUsI yCIIyT B OpraHU3alHH.
Hrorosoe 3HaueHune B YacTH nokasateieii, 100,00 91,40 96,08 97.02
XapaKTepH3YIOUIMX 00U KpUTEPHii OLleHKH.
HTorosoe 3HaueHHe MO0 COBOKYIMHOCTH 0OLIUX
KPHUTEPHEB YacTH MOKa3aTeleil, XapaKTepUu3y o Iux 100,00 87,82 91,21 88,84

oomme KPUTEPUH OIICHKH 110 OpraHu3anuu.




CooTHoleHuEe CpeaHEero 3 HAYCHHUSA M0 KPUTECPHUAM OLCHKH KaveCTBa yC.]'[OBHﬁ OCYIIECTBJICHUSA
OﬁpaSOBaTeﬂLHOﬁ AeATECJIbHOCTH OPraHu3allii ¢ UTOIOBBIM IO KJIaCTEPy

«IIpodeccnonanbHbie 06pa3oBaTeIbHbIE OPTAHU3ALUN

120,00 ~
100,00 - 97,46 91,70 96,04 96,08
Ll S0 91,80 91,40}
80,00 -
68,78
65,30
60,00 -
40,00 -
20,00 ~
0,00 T T T T )
OTKpBITOCTD U KomdopTtHOCTH JocrynHocTb JloOpoxenaTenbHOCTb, Y IOBIETBOPEHHOCTD
JOCTYITHOCTb YCIIOBHii, B KOTOPBIX ~ 00pa3oBaTeNbHON BEXKIIMBOCTh YCIIOBUAMHU
nHpopmaruu 06 OCYILECTBIISETCS JIeATENBHOCTH IS pabOTHHKOB OCYILIECTBIICHUS
OpTaHM3alNI obpa3zoBaresbHas HMHBAJINIOB OpTaHM3aINN 00Opa3oBaTeNbHOM
JeATeTbHOCTD JESATCIIBHOCTH
OpraHM3aInN
H CpenHee 3HaYCHHUE IO OPTaHU3ALUI 1 Cpennee 3HaueHue 1o kiactepy 110

IIpeumMyIiecTBa M HEIOCTATKH B 1eSITEJILHOCTH OpraHu3ainvu

B pamkax He3aBUCHUMOH OLIEHKM KadecTBa YCIOBUH OCYIISCTBICHHS 00pa30BaTEIBHONW JEsITEIHHOCTH
UTOTOBOE 3HAYCHHE IO COBOKYITHOCTH OOLIMX KPUTEPHEB YaCTH ITOKa3aTeliel, XapaKTepH3YIOIMX OOIIne KpUTepUH
OIIGHKHM II0 OpraHu3aluu BbICOKoe. Hambosiee BBICOKO pPECHOHACHTH OLEHWIN «OTKPBITOCTH M JOCTYIHOCTH
uHpopmanuu 06 opranusaum» (96,10 6aios).

s nmanbHEHIIEro TMOBBIIMICHHS KayecTBa YCJIOBUHM OCYIISCTBICHHS OO0pa30BaTEIbHON JCSATEIBHOCTU
OpraHu3aIiy, MPEeIOCTABIAIONICH yCIyrd, CIeAyeT yIeIUTh BHUMAaHUE KPUTEPUSIM, KOTOpPhIE B XOJI€ HCCIIEJOBAHUS
HaOpau 6ayT HUKE CpeHero 3HadeHus mo kiuacrepy I10:

Kpurepnii 3 «/locTynHocTh 00pa3oBaTe/bHON JeATEIbHOCTH /ISl HHBATHI0B)

Ilo 0bopyoosanuio nomewjeHuss 06paA306aMeENbHOU OP2AHUZAYUY U NpULe2alowell K Hell meppumopuu ¢ y4emom
mpebosanuil kK obecneuenuro 00CMYRHOCMU 01 UHBAIUO08, 8 YACHHOCTU.

1. BI)IJleJ'IeHHI)Ie CTOSAHKHU JJI1 aBTOTPAHCIIOPTHBIX CPEACTB WHBAJIN/I0B

2. CreniabHbIe Kpecia-KOJSICKI

3. CnenuasbHble 000pyJOBaHHBIE CAHUTAPHO-TUTUEHUYECKUE TOMEIEHUS B OpraHU3aIIH

4. yGnupoBanue AJisl HHBAJIK/IOB 110 CIyXy U 3pEHHUI0 3BYKOBO U 3pUTEIbHON HH(POPMAIHK

5. JlyonupoBaHue HAANKUCEH, 3HAKOB U MHOM TEKCTOBOM U rpadudeckoit HH(GOpMaIu 3HaAKaAMH, BHITIOTHEHHBIMHU
penbedHO-ToUeYHBIM mpuhTOM Bpaiis

6. BO3MOXHOCTh IIpEROCTaBJIICHHsS MHBAJIUAAM MO ciayXy (CiayXy M 3pEeHHI0) YCIYr CypJONepeBOAYHMKA
(TnduocypronepeBogunKa)

Kpurepnii 4 «/100poskenaTeIbHOCTD, BeKIUBOCTh PA00OTHUKOB OPraHU3aI Uy

Jons momydarenedi 00pa30BaTENbHBIX YCAYT OTMETHJIHM, YTO JOOPOXKEIATeIbHOCTh U BEXKIHBOCTH B
HEIOCTaTOYHOH CTEHICHU IPOSIBIISIETCS CO CTOPOHBI COTPYIHUKOB OpTaHNU3aIlNH.



Kpurepnii 2 «KompopTHOCTE yc10BHIi, B KOTOPBIX OCylIecTBAsAeTCS 00pa3oBaTe/bHASA JeATEJIbHOCTE)

Io opeanusayuu KOM@POpMHBIX YC08Ull O NPEOOCMABIEHUS YCYye, 8 YACMHOCIU.!

1. ColmoneHre NpaBWJ CAaHUTAPHOTO COCTOSHMS MOMEIISHWH opraHu3anuu (T.e. coOmojaeHue rpaduka
©)XEe/IHEBHOH U reHepaJIbHOM YOOPKH MOMEIeHUH, TpaduK NpoBETPUBAHUS U T.JI.)

2. JloCTymHOCTh 3alMCH Ha MOJy4eHHe ycIuyrH (1o TenedoHy, Ha opHUIMAIbHOM CaiiTe OpraHM3alid B CETH
«HTEepHETY)

Kpurepuii 1 «OTKpPBITOCTH M JOCTYNHOCTH HH(pOPMALHH 00 OpraHU3aLHI)

1) Ilo ungopmayuonnvim cmenoam 6 nomeuwjeHuu Op2anu3ayuy, 8 YacmHocmuy. THPOPMALUSI O KAJICHIAPHOM
y4eOHOM rpaduke ¢ MPUIOKCHUEM €r0 B BUJIC JICKTPOHHOTO JOKYMCHTA

2) Ilo pasmewennou ungopmayuu HA OPUYUATLHOM calime OpP2aHU3aAyuu 6 UHPOOPMAYUOHHO —
MeneKOMMYHUKAYUOHHOU cemu « UnmepHemy yCmaHo6IeHHbIM HOPMAMUBHIMU NPABOGLIMU AKMAMU, 8 YACTHHOCHIU

1. Nudopmamust 0 3aKIIOYCHHBIX W IUIAHUPYEMBIX K 3aKJIIOUYEHHIO JIOTOBOPAaX C HMHOCTPAHHBIMH W (WMJIN)
MEXIYHapOIHBIMHU OpraHU3aLlUsMU [0 BOIIpOcaM 00pa30BaHHs

2. Madopmanus 0 MeXAYHAPOTHOH aKKpEIUTAIINH 00pa30BaTeNbHBIX MIPOrpaMM (TIPH HAJTHYIH)

Hannume Ha odunuaipHOM caliTe opraHu3zaliii MHGOPMANUKM O JUCTAaHIMOHHBIX clIoco0ax oOpaTHO CBS3W U
B3aUMO/ICHCTBUSI C TOJIy4YaTeNsIMH YCIIYT U UX (yHKIMOHMPOBaHME: pa3zien opHuIraabHOro caiita «4acto 3ajgaBaecMble
BOIIPOCHD)

BLIBOABI M TPEJIOKEHHS IO YCTPAHEHHIO HEI0CTATKOB, BLISABJIEHHLIX B X0/1€
HEe3aBUCHUMOI OLIEHKH KA4eCTBA YCJI0BHUIi OCYIIECTBIEHNUS 00pPa30BaATEJIbHOM 1eATe1bHOCTH

s ycTpaHeHHsT HEIOCTATKOB, BBIBICHHBIX B X0/ HE3aBUCHMOW OIEHKH KauecTBa YCIOBHH OCYIIECTBICHUS
00pa3oBaTeNbHON ACATEIBHOCTH, PEKOMEHIYETCS TIPOBECTH PSIT MEPONPHUSTHIH:

Kpurepnii 3 «/locTynHocTh 06pa3oBaTe/bHOI JeATeIbHOCTH /151 HHBATHAOB)

OOopyznoBate HoOMeLIeHUs] 00pa3oBaTEeNbHBIX OpraHM3allMii M MpPUIIETalolieil K Hell TEepPUTOPHU C y4ETOM
JIOCTYITHOCTH U MHBAJIUJIOB B COOTBETCTBHE CO CT. 15 «OOecneyeHne OecnpensTCTBEHHOTO JOCTYIa WHBAIHIOB K
00beKTaM COLMAJIbHOW, WH)XEHEPHOW W TpaHCHOpTHOW WHppacTpykTyp» DenepanbHoro 3akoHa ot 24.11.1995 r.
Ne 181-®3 «O coumansHON 3ammre MHBaMUAOB B Poccuiickoil @enepanum», a Takke NEpedyHEM, YCTAHOBIICHHBIM
IIpukaszom MunnctepcrBa oOpazoBanuss u Hayku P® ot 09.11.2015 r. Ne 1309 «O6 yrBepknenuu Ilopsoka
obecrieueHns! yCIOBHH IOCTYIHOCTH [UIi MHBAIHMIOB OOBEKTOB M NPENOCTAaBISIEMBIX YCIyr B cdepe oOpazoBaHus,
a TakKe OKa3aHWs MM TIPH dTOM HeoOxoamMmoi momout» (pen. ot 18.08.2016 r. Ne 1065 «O BHeCeHHH M3MEHEHHID»),
B YACTHOCTH:

1. BelieseHHBIMU CTOSIHKAMH JJIsI aBTOTPAHCIIOPTHBIX CPEJICTB MHBAINIOB

2. CenaabHBIMH CMEHHBIMH KPECIaMH-KOJISICKaMU

3. CrenaabHO 000PYAOBAaHHBIMH CAaHUTAPHO-TUTHEHUYECKIMHU TIOMEIIEHUSIMH B OpTaHU3aIMH

OOecneyuts B opraHnm3alui YCJIOBHUA AOCTYIIHOCTH, IO3BOJIAOMNIUME HWHBAJIWIAM II0JYyYaTh YCJIYTM HapaBHC
C UHBIMHU KaTCTrOpHUAMU nonyaneneﬁ YCIyr, B YaCTHOCTHU:

1. AyOaupoBaTh Ij1s1 HHBAIKOB MO CIIYXY U 3PEHUIO 3BYKOBYIO M 3pUTEIbHYIO HH(OpPMAIHIO

2. lybnupoBaTh HAAIIMCH, 3HAKH ¥ MHYIO TEKCTOBYIO M rpaduiecKyto HHPOPMAIHIO 3HAKAMH, BBIIIOJIHEHHBIMH
penbedHO-ToueuHbIM mpudToM bpaitns

3. IlperocTaBuTh MHBAIHMAAM TI0 CIIYXY (CIyXy ¥ 3pEHHIO) yCIyT CypAONepeBourKa (TH(I0CYpaonepeBoTINKa)

Kpurepnii 4 «/100pokenaTeIbHOCTD, BeKIUBOCTh PA00OTHUKOB OPraHU3aI Uy

1) Opranuzanms MEpOTPHUSTHIA, HATPABJICHHBIX Ha TIOCTPOSHHE KOHCTPYKTUBHOTO B3aMMOJICHCTBUS paOOTHUKOB
IO ¢ motpebutenssmMu ycayr (OCBEIIEHHE BOMPOCOB MPOPECCHOHANBHONW 3TUKH HAa KOJUIGKTHUBHBIX COBEIIAHHUAX H
CEeMHHAPaXx);

2) Opraaun3zanus HHANBUAYAJIbHBIX M IPYIIIOBBIX KOHCYIbTAIHil coTpyaHuKoB 110 ¢ ncuxomorom.



Kpurepnii 2 «KompopTHOCTE yc10BHIi, B KOTOPBIX OCylIecTBAsAeTCS 00pa3oBaTe/bHASA JeATEJIbHOCTE)

OOecrieunTh B OpraHu3alu (OpMUpPOBaHHE KOMQOPTHBIX YCIOBHH il IPENOCTAaBICHUS YCIyr (IepedeHb
napaMeTpoB KOM(OPTHBIX YCIOBHI YCTaHAaBIMBAacTCs B BEJIOMCTBEHHOM HOPMAaTHBHOM aKT€ YIOJHOMOYEHHOTO
(enepasbHOrO OpraHa MCIOJIHUTEIBHOW BJIAacTH 00 YTBEPXKICHWUH IOKa3aTeliell He3aBUCHMOW OLICHKH KadecTBa),
B YAaCTHOCTH:

1. CobmroneHne COOTBETCTBYIOIIMX YCIOBHH 10 CAHUTAPHOMY COCTOSIHMIO TIOMCINECHHH OpTraHH3aLuH,
ycranoBneHHbIX CanlluH (T.e. coOmomeHme Tpaduka eKeAHEBHOW W TeHepambHOW yOOpKH IMOMEIIeHWH, rpaduk
TIPOBETPUBAHUSA U T.1.)

2. JIoCTYmHOCTh 3alMCH Ha MOIydYeHHE ycayru (mo TenedoHy, Ha O(UIMAIPHOM caiiTe OpraHW3aliH B CETH
«HTEpHETY)

Kpurepnii 1 «OTKpPBITOCTh H JOCTYNHOCTHL HH(pOpMAUK 00 OpraHU3aLum)

1) IIpuBecTr B COOTBETCTBUYU MH(POPMALIUIO O IESATEIBHOCTH OPraHU3aliy, pa3MelIeHHOH Ha HHPOPMAIIMOHHBIX
CTEH/aX B TNOMEUICHWH OpraHW3alliH, yTBepkKIeHHbIM DenepanbHbiM 3akoHOM «O0 oOpazoBanuu B Poccuiickoii
®enpepanmm» ot 29.12.2012 . Ne 273 — @3 crates 29 (pex. ot 14.07.2022 1. Ne 298 — @3 «O BHECCHHH U3MCHEHUIT»).

2) IlpuBecT B COOTBETCTBHE MH(OPMAIMIO O AEATEIBHOCTH OPTaHHW3ALUH, Pa3MELICHHOH Ha O(QHIHAIBHOM
caifre opraHm3amuu B ceTd «VHTepHeT», MpaBmwiaM pa3MeImeHUs Ha OQHIMAIBHOM caiTe 00pa3oBaTeIbHOI
opranmsanuu B ceTH «MHTepHEeT» M 0OHOBiEeHH MH(DOpManuy 00 0Opa3oBaTENBPHON OpPTraHW3AILNH, YTBEPIKICHHBIM
[puxaszom @enepansHON CIy)OBI MO0 Ham3opy B cdepe obpasoanms u Hayku (PocoOpuamsop) ot 14.08.2020 r.
Ne 831 «O06 yrBepxnmenun TpeOoBaHHii K CTPYKType OQHUIMANBHOTO caita 00pa30BaTeNbHONW OpraHHU3aIluN
B MH(OPMAIMOHHO — TEJIEKOMMYHHUKAIIMOHHOM cetu «VHTepHeT» 1 GopMmary npenoctaBieHust HHGopMamu» (pel. oT
12.01.2022 1. Ne 24 «O BHECEHUU U3MEHEHUI).



