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Pabouass mporpamma AWCHMIUTUHBI «YTpaBICHHE KOHPIUKTAMH» COCTaBICHA B
COOTBETCTBUU C TPeOOBAHUSMU:

— @enepanbHOTO rOCyIApPCTBEHHOIO 00pa30BaTEIbHOIO CTAaHAAPTa BBICHIETO 00pa30BaHUs
— OakanaBpuart 1o HanpasieHuto noarotroBku 38.03.02 MenemxmeHT, yTBepKacHHBIH [[pukazom
MunuctepcrBa oOpasoBanus 1 Hayku Poccuiickoit @enepaunu ot 12.08.2020 Ne 970;

— Ilpukaza MunoOpaayku Poccum «O06 yrBepxkiaenun Ilopsinka opraHw3andd U
OCYILECTBIICHHUS] 00pa30BaTEIbHON ACATEIBHOCTH MO0 00pa30BaTEIbHBIM MPOrPaMMaM BBICIIETO
oOpa3oBaHusi — ImporpaMMaM OakalaBpuara, MporpamMmaM CHEIUaIUTeTa, MporpaMMam
maructpatyps» oT 06.04.2021 Ne 245;

— yuebnoro ana ['OY BO «Komu pecniy0nrkaHcKas akaaeMus TOCY1apCTBEHHOM CITYKObI
U ympaBieHus» 1o HampaBieHuto 38.03.02 MenemkMeHnT (ypoBeHb OakalaBpuara)
HapaBJIeHHOCTD (Ipoduib) «YTIpaBiIeHHUE B CIOPTEN.

© Komu pecryOnrkaHcKas akaeMust
TOCYIapCTBEHHOMU CITYKObI
u ynpasnenus, 2023



PA3JIEJI 1. OCHOBHBIE CBEJIEHMUSA
1. Hesnb v 3a5aun y4eOHOH AUCHMILINHBI

1.1. I{enw uzyuenusn yueonoii oucyuniunsl

Llenbt0 OCBOCHMS JMCIUILUIMHBI «YTIpaBiIcHUE KOH(MIMKTaAMU» SIBISETCS TOJTrOTOBKA
oOydaromuxcst K Oyaymieid mnpodeccHOHAbHON NeATENhbHOCTH Ha OCHOBE (HOPMHPOBAHUS
IIEJIOCTHOTO TIPEACTABJICHUS O COBPEMEHHON TEOPUH W IMPAKTHKE Pa3pelieHus KOHQIHUKTOB, a
TaKKEe YMEHHH N0 MNPUMEHEHHMIO STHX 3HAHWHA Ui (HOPMUpPOBAHHS MPOPECCHOHATBEHOTO
MIOBEJICHHS B KOH(PIIMKTHBIX CUTYAIUsIX U PEryIMPOBaHUS KOHMIUKTOB.

1.2. 3a0auu yueonoii oucyuniunut

3aiagyamMyl OCBOCHHMSI TUCIIMILUTHHBI «Y IPaBICHUE KOHPIUKTAMU SIBIISTFOTCS:

— UW3YYUTh pa3jIM4YHBbIC TOAXOJbl B IMOHMMAHHHM CYIIHOCTH M POJH KOH(IJIUKTOB B
yIpaBICHUH IEPCOHATIOM;

— HW3YYUTh KOHIENTYaJIbHBIC OCHOBBI COBPEMEHHOW TEOPUU KOH(IIUKTA,;

— TPOAHAJIU3UPOBATH CTPYKTYPY, COJICPIKAHKE U TMHAMHUKY KOH(IIUKTA;

— OCBOUTH METOJIUKU (hOpMHUpOBaHMs OJATONPHATHOTO MOPATHHO-TICHXOJIOTHYECKOTO
KJIMMATa ¥ yIpaBJIeHUs] KOHOIMKTaMU B OPraHU3AIMK IPU YIIPABICHUH TIEPCOHAIIOM;

— chopmupoBaTh yMEHHS 10 MPEAYNPEKJACHHUIO JHYHOWM  TPO(HEeCcCHOHATLHOM
nedopMaIuu 1 mpoPecCHOHATBHOTO BHITOPAHUSL.

1.3. Buowvi komnemenuyuii, hopmupyemoie ¢ pezyiomame 0C60€HUA OUCUUNTIUH DL

W3yuenne TUCHMIUIMHBI «YTpaBiieHUEe KOH(MIMKTaMU» HANpaBieHO Ha (OpMHUpPOBaHUE
CIEAYIOIIMX KOMIETECHIINM:

1) yHuBepcanbHble:

— VYK-3. Cnoco0eH oCymIecTBISTh CONMAIBHOE B3aUMOJICHCTBHE M PEAIN30BBIBATH CBOIO
POJb B KOMaHIE.

— VK-5. CnocoOeH BocnpUHUMAaTh MEXKYIbTYpHOE pa3sHooOpa3ue oOmiectBa B
COLMAJIBHO-UCTOPUUYECKOM, 3THYECKOM U (PUIT0CO()CKOM KOHTEKCTAX.

1.4. Mecmo oucuyunaunsl ¢ cmpykmype o0pa3o8amenvHoll npoZPaAmMMol:

JucumiumHa «YmpaBieHue KOH(MJIMKTaMW» OTHOCHTCA K uacmu, ¢opmupyemou
yuacmuukamu  obpaszosamenvHulx  omuowenuti  bnoka 1 «JAucuuruiHel  (MOZYNIN)»
00pa30BaTebHOI MPOrpaMMBl.

2. TpeOoBaHus K pe3yJibTATaM OCBOEHMUSI
y4eOHOM THCUMILINHBI

2.1. H3yueHue JUCHUIUTMHBI «YTIpaBleHHWEe KOH(IIMKTAaMH» HAlpaBlIe€HO Ha
dbopMUpOBaHUE CIEIYIOMIMX KOMIIETEHIMM M HMHIUKATOPOB MX JOCTHKEHHH, 3asBICHHBIX B
00pa3oBaTeNbHON pOTrpaMMme:

1) yHuBepcanbHble:

HaunmenoBan ®opmupyembie Koa n Conepxanue

He KATeropuu KOMIIeTeHIIMHU (KO, HAHMeEHOBaHHE HHANKATOPA
(rpynmnsr) HAaMMEHOBaHHe HHAUKATOPA AOCTHKEHUH

KOMIIETEeHII N i KOMIIETEeHIIHH) JOCTHKeHU N KOMIIETeHI N1

KOMIIeTeHIUi

Komannas VYK-3. Crrocoben VK-3.1-1. VK-3.11-1.3-1. 3naer

pabota u OCYIIECTBIIAATH connanbHoe | CrocoOeH OCHOBHBI€ ITPUHIIUIIBI U

JINJIEPCTBO B3aUMOJCHCTBHE U OCYIIIECTBIISITh METO/JIbI YIIPABJICHUS




peaT30BBIBATH CBOIO POJTH
B KOMaH/IC

comyaIbHBIE
B3aNMOICHCTBHS
Ha OCHOBE 3HAaHUU
METOH0B
MEKIIMIYHOCTHBIX B
IPYIIOBBIX
KOMMYHUKaIUM

YeJI0BEYCCKUMU
pecypcamu st
OpraHu3aIliK TPYIITOBOM
paboThI

VK-3.1-1.3-2. 3naer
OCHOBHBIC METOJIBI
aHaju3a IpyInoBoro
B3aNMMOICHCTBHS

VK-3.1-1.V-1. Ymeer
MIPOCKTUPOBATh
MEKITMYHOCTHEIE U
IPyIIOBBIC
KOMMYHUKAITUU

VK-3.1-1.Y-2. Ymeer
BBICTPANBAaTh
COLIMANbHBIC
B3aUMOJCHCTBHUS IIPU
rpynnoBoi pabore

MexKynbTypH
oe
B3aHUMOJICICTB
ne

YK-5. Cnocoben
BOCIIPHHUMATh
MEXKYJIBTYPHOE
pazHooOpasue olIecTBa B
COLIMAIBHO-UCTOPHUECKOM,
ATHYECKOM H PrtocohckoM
KOHTEKCTax

YK-5.1-2.
KoHcTpykTHBHO
B3aMMO/ICIICTBYET C
JIOJIbMU C YI€TOM
ux
COIMOKYJIBTYPHBIX
0COOEHHOCTEH B
[EJSIX YCIIEITHOTO
BBITIOJTHEHUS
poQeCCUOHAIBHBI
X 3a/1a4

YK-5.1-2.3-1. 3naer
MIPUYUHBI
MEXKYJIbTYPHOTO
pazHooOpa3us olI1ecTBa
B COLIMANILHO-
HUCTOPUIECKOM,
ATUYECKOM U
¢dunocodcrom
KOHTEKCTaX

YK-5.1-2.V-1. Ymeer
YYUTHIBATH
MEXKYJIBTYPHOE
pa3zHooOpasue ob1ecTBa
B COI[HAITbHO-
HUCTOPUYECKOM,
3THUYCCKOM U
bunocopcrom
KOHTEKCTax

VK-5.1-2.V-2. Ymeer
BBICTPAnBAaTh
B3aMMOJICHCTBH C
JIOJIBMU C YI€TOM HX
COIIMOKYJBTYPHBIX
0COOEHHOCTEM

2.2.
KOH(bJII/IKTaMI/I»Z

3aruIaHUPOBAHHBIE

Pe3yNbTaThI

JlomxeH 3HaTh:
— TPUYUHBI BOSHUKHOBEHHUS U POJb KOH(IMKTOB B MPO(HECCHOHATBLHON NesSTEIbHOCTH;
BIIMAHUC HWHIAWBHUAYAJIbHO-TICUXOJIOTHYCCKUX OCO6€HHOCTCI>1 JJMYHOCTU HaA IIOBCACHUEC B

KOH(IIMKTaX

06y'-IeHI/I$I 110 OUCHUIIIINHE

«YmpaBiieHHE

— OCHOBHBIE METOJIbI M MPHUEMbI JUArHOCTUKH, MPEIYNPEKICHUS U KOHCTPYKTHBHOIO
pa3pCiCHusd pa3IMYHbIX TUIIOB U BUOB KOH(l)JII/IKTOB.
JloKeH yMeTh:




— pacCiio3HaBaTb CUTyalluu W THUIIbI KOH(bJ'II/IKTHOFO B3aI/IMOI[eI‘/JICTBI/ISI AUArHoCTUPOBATh U

MPUMEHSTH pa3jINyuHble CTPATETUH MOBEICHUS B KOH(IUKTE

— HCIIOJIB30BAaTh KOHCTPYKTUBHBIC CIIOCOOBI BCACHUA ACIOBBIX U HpO(beCCI/IOHaJIBHbIX

KOMMYHUKAaIUH.

3. O0béM yueOHO# TUCUUIJINHBI

Ounas popma o0yueHust

Buabl yueOHoii padorsl

Pacnpenesienue yue0HOro

BpeMeHH
Konmaxkmmuas paboma 36,25
AyauTopHbIe 3aHATHUS (BCETO): 36

Jexyuu 18
Ilpaxmuuecxue 3anamus 18
Jlabopamopnule 3ansmus -
IIpomexyTouHas aTTecTanus 0,25
Koucynomayus nepeo sx3amenom -
IK3amen -
3auem 0,25
Pyxosodcmeo kypcosoii pabomoii -
CamocmoamenvHnas paboma 71,75
Camocmosmenvras paboma 6 meyeHue cemecmpa 67,75
Hanucanue xypcosotl pabomoi -
Ilo02omosKka Kk npomeicymounol ammecmayuu 4

Bun Texymieit arrecranuu

KOHTpOJIbHAs paboTa

Oowas mpyooémkocmop OUCYUNIUHBL:

4acol

108

3ayémmubvie eOUHUYbL

3

Ou4Ho-3204Has popma 00yueHHs

Buabl yueOHoii padorsl

Pacnpene.neﬂue yqeﬁﬂoro

BpeMeHH
Konmaxmmnas paboma 18,25
AyIuTOpHBIE 3aHATHUS (BCEro): 18

Jexyuu 8
IIpaxmuueckue 3anamus 10
Jlabopamopnule 3anamus -
[TpomesxyTouHas arrecTanus 0,25
Koncynemayus neped sx3amenom -
OK3amen -
3auem 0,25
Pyxoeoocmeo kypcosoii pabomoii -
Camocmoamenvnas paboma 89,75
Camocmosmenvras paboma 6 meyeHue cemecmpa 85,75
Hanucanue xypcosoii pabomot -
Iloozomoeka Kk npomexncymoyHou ammecmayuu 4

Bup Texymen arrectanyn

KOHTpOJIbHas paboTa

Oowaa mpyooémkocmop OUCYUNIUHBL:

yacwel

108

3ayémHbvie eOUHUYb




3aounas popma oOyueHust

Bib1 yueBHoii paGoThi Pacnpenesienue yueGHoOro
BpeMeHH
Konmaxkmmnuas paboma 14,25
AyauTOpHBIC 3aHATHS (BCETO): 14
Jlexyuu 6
IIpakmuyeckue 3anusimus 8
Jlabopamopnule 3anamus -
[TpomesxyTouHas arTecTanus 0,25
Koncynemayus nepeo sx3amenom -
Ix3amen -
3auem 0,25
Pyxosodcmeo kypcosoil pabomoii -
Camocmosamenvnasa paboma 93,75
Camocmosmenvras paboma 6 meyeHue cemecmpa 89,75
Hanucanue xypcosoii pabomot -
Tlo02omoeka Kk npomescymouHol ammecmayuu 4
Bup Texymen arrectauun KOHTpPOJIbHAsI paboTa
Oowaa mpyooémkocmop OUCUUNIUHDBL:
uacol 108
3ayémmvie eOUHUYbL 3

4. Copep:kaHue pa3aesioB M TeM Y4eOHOM JUCHUNIMHBI

HaumeHnoBanue pa3nesa /
TeMbl Y4eOHOI U CIHUTIHHBI

Conep:xanue TeMbl

Pa3nen 1. OOmas reopust KoH(IUKTA

Tema 1. [lonsiTue KoHQIUKTA U
ero pynkuu. Tunonorus
KOH(IMKTOB

(VK-3)

[Tonsitre koH(MKTA. [I03UTHBHBIC M HETATHBHBIC (DYHKIINN
KOH(MIUKTOB. OOBEKTHUBHBIE U CYOBEKTHBHBIC MPUYUHBI
BO3HHUKHOBEHHS KOH(JIUKTOB. OpranuzaiuoHHo-
yIpaBIeHYECKHE, COIIMAJIBHO-TICUXOJIOTHYECKHE u
JUYHOCTHBIC  TIPUYUHBI  KOH(QIIMKTOB. Tumnomorus
KOH(MJIMKTOB: B OOIIECTBEHHOH ¥ HMHIUBUIYATbHOU
NESTSIIbHOCTH,  HAIlMOHAIBHO-ITHHYECKUE KOH(IUKTEHI,
KOH(MIUKTHL B chepe yImpaBleHUs, MHPOBO33PEHUYECKHE U
HOPMAaTHUBHO-IIEHHOCTHBIE. THUMONOTHUA KOH(MIUKTOB IO
chepam TposiBIEHHS B OOmIECTBE; IO CYObEKTaM
KOH(MIMKTHOTO MPOTHBOJACHCTBHS; 1O hopMaM, METOJIaM U
WHTCHCUBHOCTH MPOTHBOJICHCTBUSI.

Tewma 2. CTpykTypa ¥ THHAMHKA
KoHGuuKTOB. CTpareruu u
TaKTUKH

(VK-3)

dopmMa u cTpykTypa KoHGpaukTa. HeoOxomumeie u
JIOCTaTOYHbIE  YCIOBUS  BO3HUKHOBEHHS  KOH(QIIMKTA.
CyObekTbl KOHQIIMKTa M UX XapakTtepucTtuka. [Ipenmer
KOH(UIMKTa, 00pa3 KOH(MIMKTHON CHUTyallMil, MOTHUBBI
KOH(DJIMKTA U TO3UIMH KOHQIMKTYIOIUX CTOPOH U UX POJIb
B aHanu3e KoHpukTa. ColManbHbIEe U MCUXOJOTMYECKHUE
MOTHBBI KOH()JIMKTOB. Jnnamuka KOH()JIUKTOB.
HNudopManinoHHOE M 3HEPreTHYecKoe MPOTUBOOOPCTBO B
koH(uukTe. OrmeHka KOHQPIUKTOB. METOMONIOTHYECKUI
aHaJIN3 KOH(PJIUKTHBIX CUTYAIHH.

Tema 3. ®dopmbl 3aBepHIECHUS
KOH(JIUKTOB. VYnpasnenue
KOH(JIMKTaMU

OcHoBHbIE (DOPMBI 3aBepIlICHUs KOH(MIUKTA: pa3pelieHue,
yperyiaupoBaHue, 3aTyXxaHue, yCTpaHeHue, IepepacTaHue B
npyroit kKoH(aukT. KOHGIUKT C HyIeBOW W HEHYJIEBOU
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(YK-3)

cymmoit.  KoHdmukT ¢ oTpuIaTeNbHOW  CyMMOM.
VYupasnenue KOH(IJINKTaMHU KaK IpoLecc.
ITpornosupoBanue koHpaukToB. Ilpenynpexnenue uam
CTUMYyIMpoBaHue KoH(pIuKTa. PerynupoBanue KoH(IMKTA.
Pazpemienne KoHQUIMKTA.

Paznen 2. Oco6eHHOCTH BHYTPMIIMYHOCTHBIX, MEXKITMYHOCTHBIX U TPYNIOBBIX KOH(DINKTOB

Tema 4. BHYTpUIMYHOCTHBIE
KOH(JINKTHI

(YK-3)

[TorpeGHOCTH, UHTEPECHI, IEHHOCTH U MOTHBBI [TOBEICHMUS
an4HocTH. Iloaxoasl K MOHMMAaHUIO BHYTPUIMYHOCTHOTO
KOHQuinkTa. OCHOBHBIE IICHUXOJOTHYECKHE KOHLEHIUH
BHYTPUIMYHOCTHBIX KOH(muKTOB (3. @peiin, A. Amep, K.
Onr, O. ®pomm, 3. DOpukcon). OCHOBHBIC BHJbBI
BHYTPUJIMYHOCTHOTO KOH(QIIMKTA, TeHe3uc. (OCHOBHBIC
TUIBl TIOBEJCHUS JIOeH B KOH(DIMKTHBIX CHUTyalMsX.
CrpyKTypa 4eI0BeYeCKON IICUXHUKH: (hPYCTpAIHs, CTPECCHI,
Kpu3uchl. [locieacTBus BHYTPHUIIMYHOCTHBIX KOH(JIUKTOB.
VYcnosus MIpeNyNPExKACHUS BHYTPHIMYHOCTHBIX
KOH(JIUKTOB. [HocnencTBus BHYTPUIIMYHOCTHBIX
KOHQuMKTOB. Ponp koH(pnukTa B (QOpMHpPOBAaHUH H
pa3sBUTHHU JUYHOCTU. KOH(IUKTOYCTOMUMBOCTh KaK BUJ
IICUXO0JIOTMYECKOW YCTOMYHUBOCTH.

Tema 5. MeXIn4aHOCTHEIE
KOH(JIMKTBI

(VK-3)

[ToHsATHE MEXIMYHOCTHOIO KOH(QUIMKTA M €ro CTPYKTypa.
OcHOBHBIE MOAXOABI B M3YUYEHUU MEXJIMYHOCTHBIX
KOHQuUKTOB. Cdepsl NposABICHUS  MEKIMYHOCTHBIX
KOH(JIMKTOB, WX MPUYHHBI U CHOCOOBI pa3pelICHHS:
KOJIJIEKTHB, CEMbsl, CHCTEMa «TPaKIaHUH-OOIIECTBOY.
Kon¢auktel B cdepe ynpaBineHUs: KOHOIUKTB MEXKIY
PYKOBOJIUTENSIMH U TMOJYMHEHHBIMH, OCOOEHHOCTH

WHHOBAIITMOHHBIX MEXKIIMYHOCTHBIX KOH(i)J'II/IKTOB .
Knaccudukanus MEXJINYHOCTHBIX KOH(JIUKTOB.
MeXXTHIHOCTHEIE KOH(l)J'II/IKTI)I u MEXJINYHOCTHBIC
OTHOLIEHMs.  YPOBHM  DPa3BUTUS  MEXJIMYHOCTHBIX
KOH()JIMKTOB. ConuanbHO-TICUXO0JIOTUYECKOE

MMPOTUBOCTOAHUC HWHAUBHUIOB. CHCLII/I(i)I/IKa IMPOSABJICHUA
MMPUYUH MCKITNYHOCTHBIX KOH(i)J'H/IKTOB B pa3JIMYHBIX BHOAX
HpO(i)eCCI/IOHaJ'ILHOI\/'I ACATCIIbBHOCTHU U ITYTH UX Pa3pCUHICHU .

Tewma 6. ['pynmoBbie KOHMIUKTHI
(YK-3)

[TonsiTe rpynmoBbIX KOHMPIMKTOB U HX CTPYKTYypa.
Knaccugukarus rpynnoBsix KoH(IMKTOB. KoHpIUKT THIA
«JIMYHOCTB-TPYIIa» U ero ocooeHHocTH. KoHGIUKT Mexay
JHUJIEPOM M TPYNIOH; KOHQIUKT MEXAY PAIOBBIM UJIECHOM
rpynnsl U rpynnoi. IlpuyuHbl KOH(IUKTA <CJIMYHOCTH-
rpynna» W HMX TPOSIBIEHHS B Pa3iIMYHbIX BHJAX
po¢eCCHOHATBHON JIESITEILHOCTH. CoumanbHO-
IICUXOJIOTUYECKUE  IPUYUHBI. IIytu  pa3spemenus
KOH(QJIMKTOB ~ MEXAY  JIMYHOCTBIO W TPYIIOMH.
MexrpynmnoBsle KOH(QJIUKTBI, WX TPUUYUHBI U (DYHKIHH.
Knaccudukanus mexrpynnoBbix KOHQIUKTOB. TpynoBbie
KOH(UIMKTBHI U MyTU UX paspemieHus. DopmMbl MPOTEKaHUS
MEXTPYIIOBBIX KOHQIMKTOB U CIOCOOBI MX pa3pereHus

Paznen 3. [lpodunaktika U yperynrupoBaHie KOHQIUKTOB B 00IIECTBE

Tema 7. ConuansHo-
SKOHOMHUYECKHE M COIHAAIBHO-

[Tonssitue koHpaukTOoB B obmiectBe. ComuayibHBIC
KOHQUIMKTBI Kak KOH(IUKTHI B c¢epe 0OIecTBEHHBIX
OTHOIIECHUH (9KOHOMHYECKHX, MOJIUTHYECKHX,
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TPYJOBBIE

o01ecTBe
(YK-3)

KOH(JIMKTBI B

COIMAJIbHBIX, WJCOJIOTHYECKHX, TPABOBBIX, HPABCTBEHHBIX
u sTHuYeckux). Kimaccudukaus conuanbHbIX KOHPIUKTOB U
X XapakrtepucTuka. OOBEKTHBHBIE OCHOBBI COIIMAIBHO-
HKOHOMHUYECKUX MNpOoTHBOpeunii. OCHOBHBIE COIMAIBHO-
HKOHOMHYECKHE NpoTUBOpeuns B oOmiectBe. [loHsTne n
BUJIBI COLIMAJIBHO-TPYIOBBIX KOH(JIUKTOB.
VperyaupoBaHue  COLMAIBHO-TPYIAOBBIX  KOH(IMKTOB.
ConmanbHOE MapTHEPCTBO KaK MEXAHU3M IMPEIOTBPAILICHHS
U YPEeryJIupOBaHNs COLMATLHO-TPYAOBBIX KOH(IMKTOB.

Tema 8. OcobenHoctu
MEXITHUYCCKHX KOHQIIUKTOB M
poOIEMBI YPEryIUpOBaHUS

HauuonanbHo-3THHUeckue  oOmHoctu.  [lonarue wu
criennuKa STHUYECKOTO KOH(IIMKTA

(YK-3, YK-5)

Tema 9. Mexnaynapoansiii | [lonsitne u CcyOBEKTBI MEXAYHApOIHOTO KOHQIIUKTA.
KOH(QJIUKT B3auMocBA3p BHYTPUIIOJIMTHYECKUX M MEXKIYHAPOIHBIX
(YK-3) KOHQuKTOB. CTamuu MEXKIYHapOIHOTO KOH(IHMKTA:

KOH(IMKTHBIE OTHOILICHUS, KOH(JIUKTHBIE AEHUCTBHUS 0e3
IIPUMEHEHUS OPYXUS, KPU3UC, BOOPYKEHHBIM KOH(IIMKT.
[Tyt paspemieHuss MexayHapoIHbIX KOH(uuKTOB. [lyTh
COBMECTHOI'O C IPOTUBOIIOJIOKHOM CTOPOHOM pelIeHUs
pOOJIEMBI.

Paznen 4. KoH(IUKTH B OpraHu3anuu

Tema 10. OOmas | [Tonsitue KOHGIMKTOB B  opraHu3auuu. Tumosorus
XapaKTepUCTHKA, THUIONOTUS M | KOH(QIUKTOB. [IpHumHBl KOH(MIMKTOB B OpraHM3alUU II0
HPUYUHBI KOH(JIUKTOB B | Tuy QyHKIMOHaNbHbIX noacucteM (mo KossipeBy I'.1.).
OpraHu3anuu HeratuBHble M NO3UTHUBHBIE MOCIEACTBUS KOH(IMKTOB B
(YK-3) OpraHu3aIum.

Tema 11. Metoael | OCOOEHHOCTH  MPOTHO3UPOBAHUA U NPOPUIAKTHKU
npoGMIAKTUKA KOH(MJIMKTOB B | KOHQIMKTOB.  OOBEKTUBHBIE U OpPraHU3AI[MOHHO-
OpraHu3anuu yIpaBJIE€HUYECKUE YCIOBUS MPEAYNPEKICHUS KOH(IUKTOB.
(YK-3) ConuanbHO-TICUXOJIOTMYECKHE  YCIOBHS  MPO(PUIAKTHKH

KOH(IIMKTOB. TEXHOJOTHS MPEXyNpeKACHNsT KOHPIUKTOB.
OnTuManbHble YIPaBICHUYECKUE PELIeHUS KaK YCIIOBHE
npeaynpexaeHus KoH(IMKTOB. KoMmmneTeHTHas oleHka
pe3yJbTaTOB JAEATEIIBHOCTU KaK YCIOBHE MPEAYPEKICHHS
KOH(MKTOB. OCHOBHBIC HAINpPaBIICHUS JEATSIHLHOCTH 10
npopmIakTuke KOH(MIMKTOB. MeToasl NpoQUIaKTHKH
KOH()JIMKTOB.

Tema 12. Crpareruu u MeTOJIbI
yopaBieHus: KOH(IUKTaMu B

[Tonstue ympaBieHUs KOHQIMKTaMH B OpraHU3aAIMH.
Junamuka ynpasieHus: KOHQIUKTOM. CTpaTeruu 1 METO bl

OpraHMu3aLu yIpaBieHUs KOH(MIMKTOM: THIIOJOTUS M COJepiKaHue.
(YK-3) TexHomornu PEeryaupoBaHMs KOH(JIMKTA!
UH(POPMALIMOHHbIE, = KOMMYHHUKATUBHBIE,  COIMAJIBHO-
IICUXOJIOTUYECKUE,  OopraHu3anuoHHble.  OcoOeHHOCTH

ylpaBiieHUs! KOH(QIMKTaMU B OpraHU3aluu. YIIpaBlieHHE
KOH(JIMKTOM U KOH(QJIMKTHOE yIpaBJIeHHE.

5. YuedHo-meToanyeckoe U HH(POPMALMOHHOE o0ecnedeHne Y4eOHOH TUCIHIIINHBI

5.1. Ocnosnaa numepamypa:

1. Koudmuxromorus: yueonuk / B. I1. Paraukos, 1. K. barypun, B. ®@. 'ony0s [u ap.] ; mox
pen. B. I1. PataukoBa. — 3-e u31., nepepad. u non. — Mocksa: FOuuTu-Jlana, 2017. — 543 c. : Ta6m.,
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rpad., wi., cxembl. — (3070TON POHT POCCHICKUX yUeOHUKOB). — PexuM mocTyma: mo moJImucke.
— URL: https://biblioclub.ru/index.php?page=book&id=684816.

2. Kysuanosa, O.}0. Ympapnenue KOHQIUKTaMH B OpraHU3aluy : yueo.- MeTo. mocodue /
O. 10. Ky3uBanosa ; Komu pecrybnamkaHckas akaj. roc. CIIy>KObl U ynpaBieHus . - CBIKTBIBKap :
H3n-so KPAI'CuY, 2013. - 55 c.

5.2. /lononnumenvnaa numepamypa:

1. 3enenxoB, M. 0. Kondmmkronorus: yueonnk / M. FO. 3enenkoB. — Mocksa : JlamkoB u
K®,2015.—324 c. : Tabn. — (YueOHbIe u3nanus 111 6akanaBpoB). — Pexxum goctyna: 1mo momnucke.
— URL.: https://biblioclub.ru/index.php?page=book&id=452906.

2. Usanos, JI. B. Ynpasnenue xondmnukramu / JI. B. UBanoB. — Mocksa : JlabGoparopus

KHHTH, 2012. — 102 C. - Pexum JIOCTYyMa: o IMOJIMIHUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=142696.
3. Kunpmamkwuna, T. H. Koudnukromorus: comuanbHble KOHQIUKTBHI : Y4eOHHK /

T. H. Kunpmamkuna. — 2-¢ usn., nepepad. u pon. — Mocksa : FOuutn-/lana, 2017. — 288 c. —
Pexxum noctyma: o noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=684817.

4. Koudmukromorus : yuebnoe mocobue /  B.IL bapeimkoB, M. A. benses,
M. . I'yauOckwmit [u ap.] ; mox pen. O. 0. Peibakoa, M. . 'ynubGckoro ; MockoBckuit
rocynapcTBeHHbI fopunuueckuil yauepcurer uM. O. E. Kyrapuna (MI'FOA). — Mocksa :
ITpocnexr, 2021. - 336 ¢ — Pexum  jgocTyma: 1O  NOJIHMCKE.  —
URL: https://biblioclub.ru/index.php?page=book&id=697012.

5. Kondmnukronorus: yueoHoe mocodue s 6akanaspos / C. B. Anekcees, U. E. ['oBsinkuH,
A. 5. I'ycbkoB [u ap.] ; oTB. pea. A. 5. ['ycbkoB ; MOCKOBCKUM TOCYIapCTBEHHBIN FOPUIAYECKUMA
yauBepeuteT uM. O. E. Kyrapuna (MI'HOA). — Mocksa : IIpocnexr, 2013. — 171 c. : puc., cxem.,
TalJI. — Pexnm J0CTyMa: o TIOJTITHICKE. —
URL: https://biblioclub.ru/index.php?page=book&id=253283.

6. KysuBanoBa, O.}O. Kondaukronorus : yued.-meron. mocodbue / O. FO. KysuBanosa. -
CoixteiBkap : M3n-so KPAI'CnY, 2004. - 82 c.

7. Ilapkos, ®. U. O6mas konpaukTonorus : yaueonuk / ®@. U. llapkos, B. U. Cnepanckuii ;
non obmr. pex. @. . lllapkosa ; a. H. Poccuiickas. — 3-e uza., crep. — Mocksa : Jlamkos u K°,
2021. — 238 c. : un., Tabn. — (YueOHble m3maHus st OakanaBpoB). — Pexkum mocTyma: 1mo
noxmucke. — URL: https://biblioclub.ru/index.php?page=book&id=621690

5.3. Ilpogheccuonanvhvie 6azvt 0aHHBIX, UHPOPMAYUOHHO-CHPABOUHDLE U NOUCKOBbLE
cucmembol:

CnpaBouno-nipaBoBas cucrema «KoncynpranTlImroc»;

OBbC «YHuBepcuterckas OUOIMOTeKa OHIIANH.

5.4. Pecypcol ungpopmayuonno-meneKoMmynukayuonnou cemu «Mnmepnemy
Wndopmanus ¢ MarepHer-caiita: WWW.MeErgers.ru.

Odunmnansuerii caiit [paBurenscrea PO http://www.government.ru/
OdunmansHerii caiit Pecrryomuku Komu http://rkomi.ru/
OdurnmanbHbiil caiT http://www.sberbank.ru
OdwurnmanbHbii cait http://www.rzd.ru
OdurmansHeii cait http://www.lukoil.ru
OdurmansHbii cait http://www.sberbank.ru
OdurmansHbii caiit http://www.mondigroup.com
OdurmansHbIi caidt http://www.rosatom.ru
9
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https://biblioclub.ru/index.php?page=book&id=684816
https://biblioclub.ru/index.php?page=book&id=452906
https://biblioclub.ru/index.php?page=book&id=142696
https://biblioclub.ru/index.php?page=book&id=684817
https://biblioclub.ru/index.php?page=book&id=697012
https://biblioclub.ru/index.php?page=book&id=253283
https://biblioclub.ru/index.php?page=book&id=621690
http://www.government.ru/
http://rkomi.ru/
http://www.sberbank.ru/
http://www.rzd.ru/
http://www.lukoil.ru/
http://www.sberbank.ru/
http://www.mondigroup.com/
http://www.rosatom.ru/

10. OdwurnmanbHeIi caiT http://www.vtb.ru
11. Odunmanbueii cait http://www.alfabank.ru u np.

6. CpeacrBa obecneyeHUs1 0CBOEHHs
y4eOHOM TUCUMILINHBI

B yuebHOM mpouecce mnpH peanu3anuM  y4eOHOH IUCIMIUIMHBI «YTpaBieHHE
KOH(IMKTaMI» HCII0JIb3YIOTCS CIIEIYIOIIHE TPOrPaMMHBIE CPEJICTBA:

Hugpopmayuonnvie Ilepeuenv npozcpammnozo ovbecnevenus u
mexHonouu UHPOPMAYUOHHBIX CRPABOYHBIX CUCEM
Oducueiii maket ajast padorer | Microsoft Office Professional
C IOKyMEHTaMHU Microsoft Office Standart
P7-Oduc
Wudopmannonno- CrnpaBouHo-nipaBoBas cucrema «Koncynbrant [lnrocy
CIPaBOYHbBIE CHCTEMBbI CrnpaBouHo-nipaBoBas cucteMa «l'apanT»
OnexTpoHHO-0ubnuoreunsie | ObC «YHUBepcuTeTcKas OMOIMOTeKa OHIANH
CUCTEMBbI HanmonaneHas snexrponHas oubmuoreka (https://H36.pd) (B
3paanu ['OY BO KPAT'CuVY)

Hayunas anekrponnast oubnmoreka «KubepJlennnkay»
https://cyberleninka.ru

Poccuiickas Hay4dHast 31€KTpOHHas OuOIMOTEKa
https://www.elibrary.ru

DNEeKTpOHHAas nouTa DJeKTpOoHHAs 1mo4Ta B JomMeHe Krags.ru

CpencTBa Juis opraHu3aiim CepBucbl BeO- U BUACOKOH(EPEHICBA3M, B TOM 4YHCIE
BEOMHAPOB, TEJICMOCTOB U BigBlueButton, SberJazz

KOH(epeHIMH

ConpoBojk/IeHUE OCBOEHHUS JUCLUUIUIMHBI 00Y4aroIIUMCs BO3MOXKHO C HCIOJIB30BaHUEM
ANIEKTPOHHON HH(popMalMoHHO-00pazoBaTenbHOi cpensl 'OY BO KPAI'CuY, B ToMm uucne
obpasoBarenbHOro noptaia Ha ocHoBe Moodle (https://moodle.krags.ru).

7. MaTepnaibHO-TeXHH4YECKOe o0ecredeHue
OCBOEHHS YYeOHOMH AN CUUITUHBI

[Ipn mpoBeneHnn y4yeOHBIX 3aHATUA MO TUCHUIUIMHE «YTIpaBieHHE KOHQMIMKTaMU»
3aJeiicTBOBaHa MaTepUaIbHO-TEXHUYECKass 0a3a akaJeMHHd, B COCTaB KOTOPOH BXOMST
CIIEyIOIINE CPEJCTBA U PECYpPCHI JUIsl OpraHU3alliid CaMOCTOATEIbHOW U COBMECTHOW pabOoThI
00yYaroImuxcs ¢ MpenojaBaTeieM:

— cheuuanbHble MOMELIEHUS I pealn3allMd JaHHOW JUCHUIUIMHBI MPEACTaBISIOT
co0oil crienManbHble MOMEIIEHUs sl peaau3aluy JaHHON JUCHMILTUHBI MPEACTaBISIOT OO0
yueOHbIe ayJTUTOPUH JUTS IPOBEICHUS 3aHATHH JEKIIMOHHOTO TUIIA, 3aHATUIA CEMUHAPCKOTO TUIA,
BBIMIOJTHEHHUSI KYpPCOBBIX pabOT, TPYIIOBBIX W HHAUBUAYAIbHBIX KOHCYJIbTALUNA, TEKYIIETO
KOHTPOJIS M IPOMEKYTOUHOM aTTecTaluy, a TakKe MOMELICHHUS JJIsl CAMOCTOSATENIbHONW paboThl U
MOMEILEHUs NIl XpaHEHHUs U MPOPHIAKTUYECKOTO OOCTYKHMBAaHUSA y4yeOHOro oOOpyHOBaHUS.
CriennanpHble IOMENEHUS YKOMIUIEKTOBAaHbI CIICIUATU3UPOBAHHON MEOENbI0 U TEXHUYECKUMHU
cpencTBaMu OOYYEHUs, CIAYKalUMU JJIsl TpeACTaBiIeHUs y4eOHOW WHpOpMauu OOJBIION
ayJIUTOpUH.
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Jns  mpoBeneHMs — 3aHATHM — JIGKIMOHHOTO — THUIA  IpeJlaralorcss — Habopbl
JIEMOHCTPAIIMOHHOTO O0OpYJOBaHUS W Y4YEOHO-HATJSIHBIX IMOCOOW, OOecreuynBaroIne
TEMaTU4YECKHE WILTIOCTPAIHH:

— 71a0opaTopuIo, OCHAILEHHYIO JIa00paTOpHEIM 000PYJOBAHUEM;

— TIOMEIICHHUE Il CaMOCTOSITEIbHON pabOThl 00YJAIOIINXCsl OCHALICHO KOMITBIOTEPHOM
TEXHUKOM C BO3MOKHOCTBIO MOAKIIOUEHHS K cetu «MHTepHeT» M obecredeHneM AOCTyna B
3JIEKTPOHHYIO HH(OPMALMOHHO-00pa30BaTEIbHYIO Cpely OpraHu3aluu;

— KOMIIBIOTEPHBIE  KJIACCBl,  OCHAIICHHBIE  COBPEMEHHBIMH  MEPCOHAIBHBIMU
KOMITbIOTEpaMH, pabOTAIOUIMMH 101 YIPABJICHUEM OINEpalMOHHbIX cucteM Microsoft Windows,
00BbEIMHEHHBIMHU B JIOKAJIBHYIO C€Th U UMEIOIIUMU BbIX0OA B MIHTEpHET;

— Oubnmoreka  AkajeMuM, KHIDKHBIH  (OHI  KOTOPOH  CONEPKHUT  HAYyYHO-
UCCIIEIOBATEIIbCKYIO JIUTEPATYPY, HAyUHbIE )KYPHAIIbI M TPYABl HAYYHBIX KOH(QEPEHIINH, a TaKKe
YHTAJIFHBIN 3411

— cepBepHOE 000pyJOBaHME, BKJIIOYAIOIIEE, B TOM YHUCIE, HECKOJIBKO CEPBEPOB CEpUU
IBM System X, a Take BUpTyaJIbHbIE cEpBEPaA, pabOTAIOIINE 101 YIIPABICHUEM ONEPALIMOHHBIX
cucrteM Calculate Linux, BkimrouenHoir B Peectp Poccwmiickoro I1O, Linux Ubuntu Server u
Microsoft Windows Server u ciry>kamuaMu JUTsl pa3MEIICHUS pa3InIHBIX CEPBUCOB H CIIYKO, B TOM
yucne ans odecneuenus padorsl CYBJ] MySQL;

— CeTeBOe KOMMYTAaIlMOHHOE 000pyI0BaHKE, oOecneunBaromiee paboTy JIOKAIBHOHN CeTH,
IpeoCTaBlIeHNE JOCTyMa K ceTu Internet ¢ obmieit ckopocThio moakmouenus 100 Mout/cek, a
Takxe paboty GecrnipoBogHOro cermenrta cetu Wi-Fi B nomenieHusax AxkaiemMun;

— WHTEpaKTHBHBIE HH(OpMAIIOHHBIE KHOCKU « HDOY;

— IpOrpaMMHBIE U annapaTHble CPEACTBA AJIs IPOBEICHHS BUCOKOH(PEPEHIICBS3H.

KoHnkperHble  momemieHus A OpraHu3anuu  oOy4deHHs 1O  JUCLHUIUIMHE
«KoH(uuKTONOTHS» ONPENENIOTCsl pPAaclUCAaHUEM Y4YEOHbIX 3aHATUH U IPOMEKYTOUHOM
arrectaniuu. OGOpyJOBaHUE U TEXHUUYECKOE OCHAILEHHE ayAUTOPUH, NPEJCTABICHO B MacHopTe
cootBeTcTByIOIMX kaburetoB 'OY BO KPAT'CuV.

PA3JEJ II. METOAUYECKHUE MATEPHUAJIBI

Baxkneiimmm ycrioBrueM yCIentHoro OCBOSHHs MaTepHana sBIseTcs ImaHoMepHas paboTa
00ydJaromerocs B TeY€HUE BCEro MepPHo/ia M3ydeHus: AUCHUIUIMHBL. O0ydaroneMycsi HE00X0IUMO
O3HAKOMUTBCSI CO  CIEAyIoUled  y4eOHO-MEeTOAMYEeCKOM JOKyMEHTalUei: mporpaMmoin
JTUCHUTIIMHBI;, YYEOHHMKOM W/WIM Y4eOHBIMH TOCOOMSMH 10 JAUCIUIUIMHE, SJIECKTPOHHBIMU
pecypcaMi 1o AUCHUIUIMHE; METOIMYECKUMH U OLIEHOYHBIMHM MaTeprajaMu MO JUCLMILINHE.

VYueOHBI Mporecc MpH peanu3aiii JUCIUIUIMHBL OCHOBBIBACTCS HA HCIIOJIH30BAHUU
MPAOUYUOHHBIX, UHHOBAYUOHHBIX U UHPOPMAYUOHHBIX 0OPA308AMENbHBIX MEXHOL02UM.

TpagunuonHsle 00pa3oBaTelIbHbIE TEXHOJIOTHH MPEICTABICHbI JIeKYUAMU U 3AHAMUAMU
CeMUHAapCKo20 muna (npakmuyecKue 3aHamus).

NHHOBanmoHHBIE 00pa30BaTENIbHBIC TEXHOJIOTHH WCIIOJB3YIOTCS B BHUIE IIUPOKOTO
MPUMEHEHUS aKTUBHBIX U WHTEPAKTUBHBIX (OpPM MPOBENEHUs 3aHATUH. AynuTopHas padbora
00yJaronuxcsi MOKET MPEAYyCMAaTPUBATh UHTEPAKTUBHYIO (HOPMY MPOBEIACHUS JEKIIMOHHBIX U
NPaKTUYECKUX 3aHATUH: 1eKyuu-npe3eHmayuu, paboma 6 Mauslx Spynnax, aHaiu3 npaKmuiecKux
cumyayuii u op.

HNudopmaninonHsle 00pa30BaTENbHBIE TEXHOJOTHH PEATH3YIOTCS MyTeM AaKTHUBU3ALUU
CaMOCTOSITEIbHON paboThI 00ydaromuxcst B ”HGOPMAIIMOHHON 00pa30BaTeIbHON Cpeie.

Bce ayautopHbie 3aHATHS MPECIEAYIOT 1eTh 00eCleYeHUs] BBICOKOTO TEOPETHUYECKOTO
YPOBHSI ¥ PAKTUYECKOIN HAMPABICHHOCTH O0YJICHHUSI.

Ilo0ozomogeka K 1eKYUOHHBIM 3AHAMUAM

B xozxe nexnuii mpenogaBarenb U3jiaraeT U pa3bsCHIET OCHOBHBIE M HauOOJee CII0KHbBIE
MOHSTHUSI TEMBI, a TaK)Ke CBS3aHHBIC C HEH TEOPETHYECKHE W MPAKTHUYECKHE MPOOIEMBI, JaeT
PEKOMEHIallMK 10 TOJArOTOBKE K 3aHATUSM CEMHHAPCKOTO THUIIa U CAMOCTOSATENbHOU padote. B
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XOJIe JIEKIIMOHHBIX 3aHATHUI oO0ydJaromemycs CJleIyeT BECTH KOHCIEKTUPOBAaHHE Y4eOHOro
MarepHania.

C nempro oOecredyeHUs! YCIEIIHOTO OCBOCHMS JUCLUILIMHBI OOyJaloIIuiics TOIDKEH
TOTOBHUTHCS K JIeKIUH. [Ipy 3TOM HE0O0X0AUMO:

- BHUMATEJIbHO POYUTATh MATEPHUAII IPEABLAYIIEH JICKLINH;

- 03HAKOMHUTHCS C yIeOHBIM MaTEPUAIOM JICKIIMU [0 PEKOMEHJOBAHHOMY YUeOHHKY H/HITH
yueOHOMY TIOCOOHIO;

- YACHUTh MECTO M3y4aeMOM TEMbI B CBOCH NMPO(ECCHOHATBHOMI OATOTOBKE;

- 3amycaTh BO3MOJKHBIE BOINPOCHI, KOTOpBIE OOYYarOLIMICS IpEAIoiaraeT 3aaaTh
IPENoaBaTelo.

IToozomogka K 3auamMuAM ceMUHapcKo2o muna

DTOT BUJI CAMOCTOSTEIIEHOM PabOThI COCTOUT M3 HECKOJIBKHX 3TAIOB:

1) moBTOpEeHUEe M3y4EHHOTO Marepuana. /lJis 3TOro MCIOIb3yITCS KOHCIEKTHI JICKIHH,
pPEKOMEHI0BaHHAsI OCHOBHAS U JOTIOJHUTEIbHAS JIUTEPATYPA;

2) yriyOnenue 3HaHUM MO Teme. [ 3TOro pPEeKOMEHAYeTCs BBHIUCATh BO3HHKIIHE
BOIIPOCHI, UCTIOJIb3yEMbIE TEPMHHEI;

3) mOAroTOBKA JIOKJIA/IOB [0 TEMaM, peAaraéMbIM IPETo1aBaTeseM;

4) peuieHue 3a1a4, aHAJIU3 MPAKTUYECKUX CUTYALU U Jp.

[Tpu moaroToBKe K 3aHATHUSAM CEMHUHAPCKOTO THIIA PEKOMEHYETCS C IIETbI0 MMOBBIILICHUS
uX 3PPEKTUBHOCTH:

— yIensATh BHUMaHUE pa300py TEOPETUYECKUX 3a1ad, 00CYKIaeMbIX Ha JICKIIHSX;

— yIeNATh BHUMaHHE KPAaTKOMY IOBTOPEHHIO TEOPETHUYECKOTO Marepuaia, KOTOPBIN
UCTIOJIB3YETCS IPU BBITIOJIHEHUN TIPAKTHYECKUX 3a1aHUi;

— BBITIOJHSTH BHEAYAUTOPHYIO CAMOCTOSITEIBHYIO padoTYy;

— CTaBUTh NPOOJIEMHBIE BONPOCHL, 10 BO3MOKHOCTH HUCIOJIb30BATh MPUMEPHI U 33Jauul ¢
NPaKTUYECKUM COJICPKAHNEM;

— BKJIIOYAThCS B HCHOJIb3yEeMblI€ MPU NMPOBEJCHUU MPAKTUUYECKUX 3aHATHH aKTUBHBIE U
MHTEPAKTHBHBIE METO/IbI O0YUCHHUS.

IIpu pazbope mpuMepoB B ayAUTOPUU WM JOMa LEIECOOOpPa3HO KaXAbIM HX HHUX
00OCHOBBIBATh TEMH I HHBIMH TEOPETUIECKUMH TTOJI0KEHUSMH.

AKTHUBHOCTB Ha 3aHATUSIX CEMUHAPCKOI0 THUIA OLEHUBAETCS 110 CIEYIOIUM KPUTEPUSIM:

— OTBETHI Ha BOTIPOCHI, TIpe/IaraeéMbIe IIPEno/iaBaTelieMm;

— ydacTHue B JJUCKYCCHSIX;

— BBITIOJTHEHNE TIPOCKTHBIX M UHBIX 3a/IaHU;

— aCCHUCTHPOBAHUE MPENOAABATENIO B IPOBEIECHUH 3aHATUH.

Opzanusayus camocmoamenvHoil paoonol

CamocrosarenbHas paboTa oOy4aromuxcsl IpencTaBiseT coOOi mpolecc akTHUBHOTO,
IEJICHANPABICHHOTO MPHOOPETeHNsT MMM HOBBIX 3HAHWH, YMEHHH 0€3 HermoCpeICTBEHHOTO
y4acTHs MperoiaBaTens, XapakTepU3yIOIIMNACs IpeAMETHON HalpaBIeHHOCThIO, 3()()EeKTUBHBIM
KOHTPOJIEM U OILIEHKOH Pe3yJIbTaTOB JAEATEIFHOCTH 00YJalOIIerocs.

3amauaMu caMOCTOSITETIbHON pabOTHI SBISIOTCS:

— CHCTeMaTH3alsl W 3aKpeIUIeHWEe TOJYYCHHBIX TEOPETHYECKHX 3HAaHWUH U
NPAaKTUYECKUX YMEHHUI U HaBBIKOB 00OYUaIOINXCS;

—  yruyOsieHue U pacliipeHue TeOPETHUECKUX 3HAHHI;

— (QopMmupoBaHMe  yMEHUH  HCHOJB30BaTh  HOPMAaTHUBHYIO M  CIPAaBOYHYIO
JOKYMEHTAIUIO, CIICIUAITBHYIO JINTEPATYPY;

— pa3BUTHE  I[IO3HABATEJbHBIX  CHOCOOHOCTEH,  AKTUBHOCTH  OOYYarolIuXcs,
OTBETCTBEHHOCTH U OPTaHM30BaHHOCTH;

— (opmupoBaHHEe CaMOCTOSITEIBHOCTH  MBIIUICHUS, TBOPYECKOW HHHIIMATHBHI,
CIIOCOOHOCTEH K CaMOpa3BUTHIO, CAMOCOBEPIICHCTBOBAHHIO M CAMOPEATN3ALINH;

—  pa3BUTHE UCCIIEOBATEILCKUX YMEHUI U HABBIKOB.
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[Ipy u3y4YeHUM IUCLUMIUIMHBI OpraHU3alys CaMOCTOATEIbHON padoThl O0yYaromuxcs
MIPEACTABISIET COOOM €IMHCTBO TPEX B3aWMMOCBS3aHHBIX (hopMm:

1) BHeayiuTOpHas caMOCTOsITENbHAs PadoTa;

2) ayaudTopHas ~ caMoOCTOsATeNlbHas  padoTa, KOTOpass  OCYILECTBIJIAETCS  IOJ
HEINOCPEICTBEHHBIM PYKOBOJICTBOM IIPENOJIABATENsl IPU IPOBEACHUU MPAKTUUECKUX 3aHITUN U
BO BpEMs YTCHMUSI JICKLIAM;

3) TBOpuecKasi, B TOM YHCJIEe HayYHO-HCCIeI0BaTeIbCcKas padora.

Ilepen BbIMOMHEHHEM OOY4YAIOLUIMMUCA BHEAYIUTOPHON CaMOCTOSTENBbHOW paboThI
IpernojaBaTelb MOKET /1aBaTh Pa3bsCHEHUSI 110 BBIIIOJIHEHUIO 3a/1aHUs, KOTOPbIE BKIIIOYAIOT:

— LeJb U COACPKAHNE 3alaHuUs;

— CPOKH BBIIIOJIHEHUS;

— OPHUEHTHUPOBOYHBIN 00BEM PabOTHI;

— OCHOBHBIE TpeOOBaHUA K pe3yibTaTaM paboThl U KPUTEPHH OLICHKH;

— BO3MOYKHBIE TUITMYHbIE OIIUOKH MIPU BBINOJIHEHHH.

KonTtposb pe3ynbTaToB BHEAYIUTOPHOM CAMOCTOSITEILHOM PaOOTHI 00YUaIOIINXCSI MOXKET
IPOXOJUTh B IMCbMEHHOM, YCTHON WM CMELIaHHOM (opme.

JlocTaTOyHO 4YacTo HpenojaBaTeNb Il TEMaTHYECKUX 3aHATHI CEMHHApCKOro THIIA
nopy4yaer oO0ydarmoluMcs HOArOTOBUTH Jokiaa. llpm moaroroBke [okiana, MONb3YSACh
pa3IUMYHBIMU  HUCTOYHUKAMU (y4eOHOM U cHeUualbHOM JUTEpaTypoil, B TOM 4YHCIIE
MOHOrpadusMu, JUCCepTallUIMU M CTaTbsIMH, HMH(POPMALMOHHBIMH  HMCTOYHHUKAMH,
CTaTUCTHUYECKOW wH(popMamueid © T.O.), HEOOXOAMMO TOJHOCTBIO PACKPBITH TEMY,
IIOCJIEI0BATEIbHO M3JIOKUTh HCTOPHIO BOIIPOCA, UMEIOIIMECS TOYKU 3pPEHHs, COOCTBEHHBIE
BbIBOABI. HeoOxommmo m3beraTh HEMPOBEPEHHOW WH(GOpMAIMK, OTOBAPHBATH JIETUTHMHOCTD
UCTOYHUKOB. O0s3aTeNbHBIM SBISETCS CONPOBOXKICHUE JIOKJIAJa AJIEKTPOHHOU INpe3eHTalue,
caenaHHo B penaktope Power Point. DiekTpoHHast Tpe3eHTAIMS BKIIFOYACT: TUTYJIBHBIN CIIaii1 ¢
ykazaHueM TeMbl Jokiaana, @.1.0O. oGyyaromierocsi; OCHOBHbIE MOJOXKEHUS J0KIa/1a, BEIBOJBI U
3aKJIFOUUTEIBHBIN CIIAii] CO CIIMCKOM MCTOYHHUKOB U OnarogapHocThio (8—10 cnaiinos). Cnaiiasl
MOTYT OBbITh TPOHYMepoBaHbl. L{BeToBO# (oH cnaiiioB modupaercs Tak, YToObl Ha HEM XOPOIIO
Obl1 BuaeH TekcT. Cmymias TOKIaAbl M BBICTYIUIGHMS Ha CEMHHApe WM PEIUIMKH B XOJe
JMCKYCCHH, 00yYaroIUMCsl BaXKHO HE TOJIBKO yBa)KaThb MHEHHE COOECEJHIKA, HO U HCIOIb30BAaTh
HaBbIKM AKTUBHOTO WM pe(IEKCUBHOIO CiyllaHus (He mepeOuBarh, JaBasi BO3MOKHOCTb
NOJHOCTBIO  BBICKa3aThb CBOIO TOYKY 3pEHHUs, HENOHATOE YTOYHSATh, MepeGopMynupys
BBICKAa3aHHOE U T.II.).

Iloozomoexa k npomexcymounoii ammecmayuu

BunoM npomexyTo4HON arrecTanyy IO JaHHOM JUCLUIUIMHE SIBISIOTCS CAada 3auyemd.
ITpu mpoBeeHNN IPOMEKYTOUHOM aTTECTAL[UH BBIICHSAETCS] YCBOEHUE OCHOBHBIX TEOPETHUYECKHUX
U MPUKJIAJHBIX BOIIPOCOB MPOrpaMMbl M1 YMEHHE MPUMEHSAThH MOJYyYE€HHbIE 3HAHUS K PELICHUIO
NpakTUYecKux 3a1ad. [Ipu moaroToBke K 3auemy yueOHBIN MaTeprai peKOMEHIYETCsI TOBTOPSTh
1o yueOHOMY U3JIaHUIO, PEKOMEHJOBAHHOMY B Kaue€CTBE OCHOBHOMH JINTEPATypbl, U KOHCIIEKTY.
3auem TpOBOOUTCS B HAa3HAUYEHHBIM [€Hb, 110 OKOHYaHUM H3ydeHMs aucuuiuivebl. [locne
KOHTPOJIBHOT'O MEPOIPUATHS MPEroaBaTeb yYUThIBAET aKTUBHOCTh Pa0OTHI 00yUarolerocs Ha
ayJUTOPHBIX 3aHATUAX, KAUECTBO CAMOCTOSITEILHON pabOThI, pe3ylbTaThl TEKYIEH aTTecTaluH,
MOCELIAEMOCTh U BBICTABIISIET UTOTOBYIO OIICHKY.

H3yuenue Oucyuniunvl ¢ UCHOAL30GAHUEM OUCHAHUUOHHBLIX O00pA308AMENbHBIX
MExXHONI02Ull

IIpu u3ydeHUH NIUCHMIUIMHBI C MCIOJB30BAaHMEM JMCTAHLMOHHBIX 00pa30BaTEbHBIX
TEXHOJIOTUII HEOOXOAMMO MAOIMOJIHUTEIBHO PYKOBOACTBOBATHCS JIOKAJIBHBIMH HOPMATHBHBIMU
aktamu ['[OY BO KPAI'CuVY, pernameHTHPYIOIIMMH OpraHU3alnio 00pa3oBaTeIbHOTO Mpolecca
C UCIOJIb30BAaHUEM TUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTUH.

PA3JIEJI I1I. OHEHOYHBIE MATEPUAJIBI
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8. KoHTpoJ/IbHO-U3MepHuTeIbHbIE MATEPHUAJIbI, HEO0OX0AMMbIe /IJIsl IPOBEPKH
c(popMUPOBAHHOCTH HHAUKATOPOB JIOCTH:KEHUS KOMIIeTEHINH (3HAHNI, YMEeHUIl U
HABbIKOB)

8.1. 3aoanusa ona nposedeHus mexkyuiezo KOHmpoa (KOoHmpoivHas paooma)
Bapuanr |.

Omnpenenure TUN KOHGIIMKTA.

Onpenennute MPUUUHBI KOH(IUKTA.

Onpenenure CTPYKTypy KOHQIIMKTHON CUTYallUH.

BeigenuTe 3Tansl fMHaMUKHA KOH(IUKTA.

ITo xakoii popmyiie mporcxoauT KOHGIUKT (A,b,B)?

oL PE

[lo mpeampusaTHiO TpoOIIEN CIyX O COKpamleHuu IutatoB. Hapon 3aBosiHOBaics.
BonbmuHCTBO, 320BIB 0 paboTe, TOJBKO M TOBOPST O COKPALICHHH.

Havanpnuk monpasznenenus oOBSBUI OAHOM M3 pabOTHUI], YTO €€ JIOJKHOCTh Oyaer
cokpamieHa. OHa BbIpa3uiia HECOTJIache C ATHM, 3asiBUB, UTO €€ KBATH(DHUKAIMI HE caMast HU3Kasl,
OHa Ha 3aBoje 15 neT, pa3BeleHa U Ha ee WXKAUBEHHUH J104b. [[0X0XkKHe UCTOpUU U C IPYTHMHU
cokparraemMbiMi. PykoBouTeneit 0OBUHSIIOT B MPEAB35TOM OTHOIICHHH.

Bapwuasr Il.

Onpenenure TUI KOHQIIUKTA.

Onpenenute NpUYMHBI KOH(IUKTA.

Omnpenenute CTPYKTYpY KOH(DIMKTHON CUTYaIUH.
Beiienure 3Tansl AMHAMUKU KOH(IMKTA.

ITo xakoit popmyse nporcxoaut KOHPIUKT (A,b,B)?

ko

Ha yuactok npu0Obut BeinyckHuk [1TY. 3nanus — xopouue, npaktuku Het. [Ipopaboras
r'OJI, MOAXOUT K HAUaJIbHUKY 11€Xa (BO BpeMs IMOCEIEHHs UM YJacTKa) U TOBOPUT: « S mpopaboTai
roJi, Bce o0Opy/AOBaHHE W3Y4MJI, IPOLIY pa3peliuTh MHE cAaTh Ha Oojiee BBICOKHM pazpsiy.
Macrep nojznepskan napHs, cka3aB, 4To padOTaeT XOpOIIO U JOCTOMH MOBbIIIeHUs. HauanbHuK
ckazal: «Xopoulo, TOTOBbTE JOKYMEHTBI».

VY3HaB 00 3TOM JBO€ IpYruX pabOTHUKOB, 0JIbIIE MPOPAOOTABIINX, UAYT K HAUYaIbHUKY
[exa C aHaJOrMYHOM Mpoch0Oi, HO MOJy4aroT OTKa3. bpuraga mnomwia K HadaabHUKY
X0JJaTaliCTBOBATH 3a HUX, HO ychblana: «Kak s ckazain, Tak ¥ Oyaer!»

Torna Opurana Hanucana xano0y, B KOTOPOH yTBEp:KJaJla, YTO ITOT MAPEHD «CAPYKUIICA
C MacTepoOM M TOT COJEHCTBYET €My B HE3aCIYXECHHOM NOBbIIIEHMH. CUMTAaEM, YTO HY)KHO B
MEPBYIO OYEPEIb MOBBICUTD Pa3ps]l TEM pabOYNM, KOTOPbIE TPOPAOOTaNIN IO CBOEMY PA3PALy YKe
3 roga».

Bapuanr .

Omnpenenute TUN KOHGIIMKTA.

Onpeznenute NPUYUHBI KOH(IUKTA.

Omnpenenure CTPyKTypy KOHQIIMKTHON CUTYallUH.
Boiienure stansl AMHAMUKA KOH(ITUKTA.

[To xakoit popmyne nporcxoaut KOHPIUKT (A,b,B)?

agrownE

Ha 3aBose ¢ TpexcMEHHBIM PEKUMOM pabOThl HU B OJHOM M3 CMEH HET O(PUIMAIBHO
YCTAHOBJICHHOTO 00€IEHHOT0 IepepbiBa st pabOTHUKOB KOoHBelepa. [lockonbky KoHBeliep He
OCTaHaBJIMBAeTCA, paOOTHUKM YXOAAT o0enaTh, MOAMEHss Apyr JApyra. B 310 Bpems
MOMEHSIOIIUE BBITIOIHSIIOT JBOWHYIO padoTy.
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Bo Bpemst 0/1HO# U3 TaKMX MOJMEH B [IeX€ MOSIBISICTCA HadyaabHUIA. Buss, uto uaer oOpak,
OHa BpBIBAETCS B rapaepo0, rae odemaeT pabOTHHIA, M yCTpauBaeT €l ckaHaal: «YUTo BBI TYT
paccenuck, uauTe paboTarh, Hedero rHath Opak!». Hukakue ompaBaaHus — 9TO BCIO CMEHY 0e3
obena paboTaTh HEBO3MOXKHO — CIIYIIATh HE X04eT: «JloMa ecTh Haji0!» — TOBOPUT OHA M yTPOKAET
YBOJIbHEHUEM.

Bapuanr V.

Omnpenenure TUN KOHGIIMKTA.

Onpenennute MPUUUHBI KOH(IUKTA.

Onpenenure CTPYKTypy KOHQIIMKTHON CUTYallUH.
BeigenuTe 3Tanbsl TMHAMUKHA KOH(IUKTA.

ITo xakoii popmyie nmpoucxoauT KOHGIUKT (A,B,B)?

oL PE

PabounM 4acTo NPUXOIMIIOCH MBITBCS MOCJIE€ CMEHBbI XOJOAHOM Bojod. OHU He pa3
IPOCHIJIM aIMUHUCTPALIMIO IPUHATH MEPHI 110 YCTPAHEHUIO HETIONAI0K C IoJaueld ropsiueid BObI.
OpHako aJMUHUCTpalMs Ha 3TO He pearupoBaia. PaGoume mpeaynpexiany, 4TO OTKaXKyTCs
paboTaTh — HUKaKoM peakuuu. Bo3MylieHHble paOoune NpUBENU B JIEHCTBHUE CBOIO YIpo3y U
OJTHAX/Ibl OTKa3alIuCh paboTaTh. bbUTM yroBOpbl, MOCYJIbI, 3allyTUBaHUs — paboyue CTOSUIM Ha
cBoeM. U ToibKo Korja yBUAEIu, 4TO aAMUHUCTpALMs Hayala IPUHUMATh MEPbI 110 YCTPAaHEHUIO
HETO0JIaJJ0K — IPUCTYIUIIH K padoTe.

Bapuanrt V.

Omnpexnenure THIT KOHPIUKTA.

Omnpeanenure NpUYMHBI KOHQIHUKTA.

Omnpenpenute CTPYKTYpY KOH(MIUKTHON CUTYaIHH.
Beienure 3tansl AMHAMUKU KOH(IIUKTA.

ITo xakoit popmyne nporcxoaut KoHGIUKT (A,b,B)?

ko

Jletom, Kor/ia oj0BHHA OT/€Na Obliia B OTIYCKAX, B OpraHu3alyuy OblUT IPUHAT HOBBIN
IUTaH IPOBEIEHUS BBIE3THBIX MPOBEPOK M0 peciydauke. OcTaBIIMMCS CHeNHaIucTaM MpHUIIOCh
OBI TIOCTOSTHHO BBIE3KaTh B 2-X-3-X JTHEBHBIE KOMaHIUPOBKH.

PaGoTHMKM HEOAHOKPATHO T'OBOPWJIM CBOEMY HEMOCPEICTBEHHOMY HAYaJIbHUKY O
HEBO3MO>KHOCTH BBIIIOJIHEHUSI CBOMX OOSI3aHHOCTEH B 3THUX YCIOBUSIX B IOJHOM oObeme. B
OTpe/ielIeHHbIH MOMEHT PaOOTHUKHU OTJeNIa OTKA3aJIMCh BBIE3KaTh B OUEPEIHYIO 3-X THEBHYIO
KOMaHAMpoBKy. HauanbHuk oThena mompocusl paOOTHUKOB MPEACTaBUTHh OOBSICHUTEIbHBIE,
yrpoKajl yBOJbHEHHEM, HO paOOTHUKH HE BbIE3XKaJIH.

[To nanHOMY (pakTy agMUHUCTpalMed OpraHU3aluu ObLIO MPOBENEHO CIIy)KeOHOE
paccienoBaHue. 3a HEBBINNOJHEHHE IpHKa3za pabOTHUKaM Obul 0O0BsBIEH BbIroBop. I'paduk
BBIE3JHBIX KOMAaHIUPOBOK ObLI IMEPECMOTPEH, U3MEHEH, M K BBIE3HBIM IPOBEPKAM OBLIU
MOJIKJIFOUEHBI CIIEUAJINCTHI IPYTUX OTIENOB.

8.2. Bonpocwl 015 n0020mo6Ku K 3auemy
[TonsiTne koH(IHKTA.

OyHKIUU KOHDIMKTA.

[TprurHBI BOSHUKHOBEHHSI KOH(IIUKTOB.
Knaccugukarus KoHQIUKTOB.

OO61mas xapakTepucTHKa KOH(QIUKTHON CUTyalluH.
Oransl pa3BUTUS KOH(IIUKTA.

Crparernu KOH(QIUKTHOTO TIOBEACHUSI.
TakTHKH KOH(QIUKTHOTO MOBEICHHS.
®opMbI 3aBepIIeHUs] KOH(DIUKTOB.

10 [TonsiTHe ynpaBieHus: KOHQIUKTaAMU.

CoNoR~wWNE
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11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

OO11ast XxapaKTepUCTHKA BHYTPHIIMYHOCTHOTO KOH(DIIMKTA.

OO0m1as XxapakKTepUCTUKa MEKIMYHOCTHOTO KOH(DIUKTA.

OO01m1ast XxapaKTepUCTHKA TPYIIIOBBIX KOH(INKTOB.

OO1mmast XxapakTepUCTHKA COIMAIBHO-TPYIOBBIX KOH(IUKTOB B OpPraHU3aIHH.
OO01mast XapaKTepUCTHKA COITUATBHO-TIOMUTHYECKUX KOH(IUKTOB.

Ponb meperoBopoB B yperyanpoBaHHH KOH(IUKTOB.

OO01m1ast xapakTepUCTHKA KOH(IMKTOB B OPraHU3AIHH.

[IpodmnakTuka KOHPIUKTOB B OpraHU3AINH.

[TonsiTHe ynpaBieHus: KOHGIUKTOM B OpraHU3AIHH.

Ponb pykoBoanTens B yripaBIeHUU KOHPIUKTAMHU B OPTaHU3ALIUH.

8.3. Bapuanm 3a0anuii 01 npoeeodeHus NPOMENCYmouH020 KOHMPOs

1.

KOH(i)J'II/IKTOJ'IOFI/IH KaK OTHOCHUTCJIIbHO CaMOCTOATCIIbHAA TCOPUS BO3SHUKIIA:

A) B xonue XIX Beka;

b) B Hauane XX Beka;

B) B 30-e ronpr XX Beka;

I') B kon1ie 50-x romoB XX Beka;
J1) B 70-e roasl XX Beka.

2.

CraHoBieHHE KOH(MIMKTOJIOTUYECKON TPAKTUKU MPOUCXO/IUT:

A) B koH1e XIX;

b) B70-e roasr XX Beka;

B) B Hauane 50-x romoB XX Beka;
I') B 30-e roxpr XX Beka,

1) B 80-e roast XX Beka.

3.

Bo3HukHOBEHHE KOH(l)J'II/II(TOJ'IOFI/II/I KaK OTHOCHUTEIIBHO CaMOCTOSTEIbHOMN TCOpHUU

CBSI3aHO C pabOTaMH:

A) K.Mapkca u @.Ourenbca,
b) I1.CopoxuHna, I".3ummens,
B) P.lapennopda, JI.Kozepa;
I') B.JIunkonbHa, JI.Tomricona,
) P.®umepa, Y .HOpu.

4.

IIOSABUIIUCH:

HepBLIC yLIC6HBIe 3aBCJACHUA IO TIOATOTOBKE CICHHAINCTOB-MCIUATOPOB

A) B CIIA (70-80-x romax);

b) 8 CIIIA (60-x rogax);

B) B 'epmanum (70-x ronax);

I') B ABcTpanuu (80-x rogax);
) B Poccun (konery 80-x roioB).

5.

Hp CAMETOM KOH(bHHKTOHOTHH SABJIAIOTCA:

A) KOH(IIUKTBI B IPUPO/IE;

B) 3akoHOMEpHOCTH M MeXaHH3Mbl BOSHUKHOBEHUS KOH(DIMKTOB, a TaKKe MPUHIUIBI U
TEXHOJIOTUH YIIPABIICHUS UMU;

B) nto6bie cTONIKHOBEHMS,

') MexaHHU3MBI IOBEIEHUS TMYHOCTH B KOH(JIMKTE;

J1) 3aKOHBI IPOTUBOOOPCTBA B CIIOPTE.

6.

Kondmukr — 310!
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A) 6oprba MHEHHIA;

b) criop, nuckyccus mo octpoit mpoodieme;

B) npoTrB0oOOpCTBO HA OCHOBE CTOJKHOBEHUSI POTHUBOIIOJIOKHO HAIIPABJICHHBIX MOTUBOB
WJIU CY)KJICHU;

') conepHrYecTBO, HAMTPABJICHHOE HA JJOCTUKEHHE MMOOEIBI B CIIOPE;

1) pusndeckoe CTONIKHOBEHHE CYyOBEKTOB.

7. HeoOxoauMbIMH 1 JOCTaTOYHBIMH YCJIIOBUSIMU BO3ZHUKHOBEHUST KOH(MIUKTA MEXKITY
CyOBEKTaMU COIMATBHOTO B3aMMOICHCTBHSI SIBJISTFOTCSI:

A) HanmMuKe JKenaHWs XOTs Obl OJHOTO M3 HUX OJIEP’KATh MOOEAY HaJl APYTHM;

b) HanMuue y HUX TPOTHUBOIOJIOKHO HAIMPABICHHBIX MOTHUBOB WM CYXJACHUH, a TaKKe
COCTOSIHHE MIPOTUBOOOPCTBA MEXKy HUMH;

B) aktuBHBIE nelCcTBUS 00€UX CTOPOH MO JOCTHKCHHUIO CBOUX MMO3UIINN;

I') oTKpBITHIC 3asIBJICHUS CTOPOH O CBOUX TPEOOBAHUSX;

Jl) Hamuuyue MNPOTHBOMOJOXKHBIX HHTEPECOB Y KaXJAOr0O U3 HUX U OTCYTCTBHUE
BO3MOKHOCTEH 0 UX peaIu3allHH.

8. NunmnesT — 3t1o:

A) credenue 00CTOSTENBCTB, SBISIOIIUXCS TOBOAOM JUTSI KOH(IIUKTA;

b) nctuHHas npuynHa KOH(MIUKTA,

B) HakonuBIIMECs MPOTUBOPEUHS, CBSI3aHHBIE C JCSITEILHOCTHIO CYOBEKTOB COLMAIBHOTO
B3aUMO/JICHCTBUS, KOTOPbIE CO3/1A0T MOYBY JJIsl pE€aIbHOTO IPOTUBOOOPCTBA MEKAY HUMU;

I') TO, N3-3a 4Yero BO3HUKAET KOH(IIUKT;

J1) TO, 0 UeM 3asABISIIOT APYT APYTY KOH(QIUKTYIOIUE CTOPOHBI.

9. KoHduukrorenst - 370:

A) cnoBa, neficTBus (1iu 6e3/1elcTBHE), KOTOPhIE MOT'YT IPUBECTU K KOH(DIUKTY;
b) nposiBnenust KOH(MIMKTA;

B) npuuunnbl KoH(pIUKTA, 00YCIOBIEHHBIE COLIMATIBHBIM CTaTyCOM JIMYHOCTH;

I') cocTosiHUS TMYHOCTH, KOTOPBIE HACTYMAIOT MOCIIE pa3pelieHust KOH(QINKTA;
J1) moBeaeHUECKHE PEAKIINH IMYHOCTH B KOH(IIUKTE.

10.  Omnpenenure TUN KOH(IMKTA B Cleayromer cutyanun: «B oOIecCTBEHHOM
TPAHCIOPTE OJMH MACCAKUP HEYASHHO TOJKHYJ JAPYroro, He M3BMHUBLIMCH 33 NPUYMHEHHOE
Heyno0cTBO. BTopoii maccaxup B OTBET Ha TOIYOK HarpyOus nepBoMy naccaxupy. B koHeuHom
UTOTe€ MEXy HUIMHM BO3HHUKJIA JPaKa...».

A) tun b;

b) tun B;

B) tum A;

I') T7un b u B;

1) tun Au b.

11. Omnpenenure TUn KOHGJIUKTa B CIEAyIONIEH cuUTyaruu: «Mexny JaByms
COTPYIHUKAMHU HE CIIOKUIUCH OTHOIIEHUs. 1o ommbke niuchbMeHHOE 3ajaHne, TpeTHa3HAYeHHOe
MEPBOMY COTPYAHHKY, OBLIIO aApeCOBaHO BTOPOMY. BTOpOii paciieHns1 JaHHbIN (PaKT Kak MOTMBITKY
MIEPBOTO «CBAIUTHY» CBOIO pabOTy Ha HETo. Mex 1y HUMH BO3HUK OTKPBITHIN KOH(JIUKT. . >

A) Tum A;

b) tun b;

B) tun B;

I') T7un b u B;

J) Tunm A u B.
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12. BeiOepute aieKBaTHBINM BapUAHT MOBEACHUS TpaHCaKIuu «PomuTerns:
A) TpeOyeT, OLICHUBAET, MPOSBIIIET OECITIOMOIIIHOCTS;

b) pyxoBoaut, paccyxaaer, aHaIU3UPYET;

B) pasroBapuBaeT Ha paBHBIX, IPOSBIIET YYBCTBO OOM/IbI, IOKPOBUTEILCTBYET;
') pabotaer ¢ nHpOpMAIUECH, pacCykIaeT, aHATU3UPYET;

Jl) Tpebyer, ocykaeT, yuur.

13.Bb10OepuTe aieKBaTHBIM BapHAHT MOBEACHUS B TpaHCakuuu «PebeHkay:
A) TposBISET YyBCTBO OOU/IbI, TOTUUHSIETCS, [IATTUT;

B) Tpebyer, paccyxnaer, aHaIM3UPYET;

B) ocyxnaet, yuurt, mOKpOBUTEILCTBYET;

') oleHHBaeT, MPOSBISAET OECIIOMOIIHOCTb, MPOSIBIISIET TYBCTBO CTPaXa;
J1) noguuHsieTcs, 0og00psieT, yTOUHSET CUTYaIUIO.

14.  BeiOepute ageKBaTHBII BapuaHT MOBEACHUS B TpaHcakuuu «B3pocioroy:
A) TIpOSIBIISIET YYBCTBO BUHBI, PYKOBOJUT, YTOUHSIET CUTYAIIHIO;

b) paGoraer ¢ undopmariieit, aHanu3UpPyeT, pa3roBapruBacT Ha PaBHBIX;

B) tpebyet, mOKpOBUTEILCTBYET, PYKOBOAMT;

I') paGotaet ¢ uHpopmaIei, IOKPOBUTEILCTBYET, PYKOBOJIUT;

J1) yrounsieT cutyanuro, padotaeT ¢ nH(GopManuen, pyKOBOIUT.

15.  Copeprkanue ynpaBieHUs] KOHPIUKTAMH BKIIIOYAET:

A) TpOrHO3WpOBaHWE, MPEAYNPESKACHUE  (CTUMYJIHPOBAaHHWE), PEryJIUpOBaHUE,
paspeleHue;

b) mporno3upoBanue, mpeaynpexaeHue (CTMMYINPOBaHNE), pa3pelIeHHE;

B) nporno3upoBanue, peryaupoBaHue, pa3perieHne;

I') nporHo3upoBanue, aHalu3, IpeAyNpexIeHHE, pa3pelieHuE;

J1) aHanmm3 KOH(IMKTHON CUTYyalluy, MPOTHO3UPOBAHKE, TIPEAYIPEKICHIE, pa3pelIeHHE.

16.  Wucturynmanuzanus KOHPIUKTA — ITO:

A) onpezeneHne MecTa 1 BpEMEHU IIEPEroBOPOB MO Pa3pelIeHn0 KOH(IINKTA;

b) coznanme COOTBETCTBYIOIIMX OpPraHOB M pabouyux TIpymnn MO PEryJIupOBaHUIO
KOH(JIMKTHOT'O B3aUMOJICHCTBHUS;

B) dbopma npuBiieueHus 00111E€CTBEHHOCTH ISl pa3pelieHns KOH(INKTa;

I') noctmxeHue corjameHuss Mexay KOHQIMKTYIOIIMMHU CTOPOHAMH IO NMPU3HAHUIO U
COOJIIOZICHHUIO YCTaBHBIX HOPM U NPaBUJI TOBEACHUS B KOH(IIUKTE;

J1) oOparieHre Kk MeIuaTopy.

17.  JleruTuMH3aLUAKOH(IUTA — ITO:

A) ompeneneHne MeCTa ¥ BpeMEHH MIEPErOBOPOB M0 Pa3peIIeHHI0 KOHMINKTA;

B) co3maHume COOTBETCTBYIOIIMX OPraHoB M pPabOYMX TPYNI IO PEryIUpOBaHMIO
KOH(IJIMKTHOTO B3aUMOJICHCTBUS;

B) noctmxenue cornameHuss MexXJy KOH(QIUKTYIOIIMMH CTOPOHAMH IO MPU3HAHUIO U
COOJTIOJICHHUIO YCTaHOBIICHHBIX HOPM H TTPABUJI IMTOBEICHUS B KOH(IIUKTE;

') oOparienue k MmeauaTopy;

J1) npuanye KOHQIUKTY HIMPOKYIO OTJIACKY.

18.  Kakoe u3 coyeraHuWil MPUBOIUMBIX IMOHSATHH MMEET OTHOLICHHUE K CTpPATErHsM
MOBEJICHHS B KOH(IIUKTE:

A) KoMIpomHce, KpUTHKA, 00pb0a;

b) ycrymka, yxon, cCOTpyAHUYECTBO;

B) 60oprba, yxon, yoexaeHnue;
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') coTpyqHU4ECTBO, KOHCEHCYC, YCTYIIKA;
J) cornamienue, COTpyIHUYIECTBO, YOSKICHHE.

19.  IlepBoe npaBuUIO0 CaMOKOHTPOJIS YMOLIUN 3aKIIFOUAETCS B!
A) CIIOKOMHOM peakIuy Ha HIMOLIMOHAJIbHBIE ICUCTBUS TAPTHEPA;
b) nepeBoze TeMbl pazroBopa;

B) oTBieueHnn 0T HEHYXHOI HH(pOPMAIHH;

') ycranoBKe Ha pallMOHAILHOE BOCIIPUITHE COTIEPHUKA;

/1) monbITKE MOHITH MOTUBBI CONIEPHUKA.

20.  BHYTpMIMYHOCTHBIN KOHQIHKT — 3TO:

A) riyOokue SMOLIMOHATIbHBIE TTEPEKUBAHMS IMUHOCTBIO CBOUX HEyay;

B) cocrosinue TpeBoru, BbI3pIBaEMOE IPEACTOALIEH CII0KHOM CUTYyalUel;

B) cronkHOBeHHE IPOTUBOIOIOKHO HANPaBIEHHBIX MOTHBOB JINYHOCTH;

I') cronkHOBEHHME NPOTHBOIOJIOKHO HANPABICHHBIX IOBEIEHYECKUX XaApPAKTEPUCTUK
JIMYHOCTH.

J1) BHyTpeHHHE KOJeOaHHsI IMYHOCTH, CTOSIICH Iepe]] BLIOOPOM CPECTB IS JOCTHYKEHUS
KOHKPETHOH LIEJIN.

21. K rpynnoBbiM KOHIMKTaM OTHOCATCS KOH(MIUKTHI:
A) IMYHOCTH — rpynna;

b) rpymnmna — rpymnmna;

B) nuuHOCTE — rpyIna u rpyImna — rpymmna;

I') pykoBOAUTENb — KOJJICKTUB;

J1) MUKpOTpYIIIa — MEKPOTPYIIITA BHYTPU KOJUICKTHBA.

22.  KoH(aMKTHI B OpraHU3anny — 3TO:

A) KOHOQIUKTBI MEXIy CYOBEKTaMH COLMAIbHOTO B3aUMOJEHCTBHS, BO3HMKAIOIIUE
BHYTPH OpTaHU3AIINY;

b) koHMAMKTBI MeXay CcyOBeKTaMHM COLMAIbHOTO B3aUMOAEWUCTBUS, BO3HHUKAIOIINE
BHYTPH OPTaHU3AIIMH U 32 €€ MpeIelIaMu;

B) KOH(AMKTBI MKy pyKOBOACTBOM OPraHU3ALUH U €€ COTPYIHUKAMH;

') KOHDIUKTHI MEKAY pPa3TUYHBIMU CTPYKTYPHBIMHU 3JIEMEHTAMH OpTaHHU3aIlNH;

J1) KOH(IUKTHI IO TOBOAY OPraHU3allMOHHOMN CTPYKTYPhI KOJUIEKTHBA.

8.4. Temamuxka Kypcoevix pabom
N3yuenune AUCIUIUIMHBI HE TIPEANOJIaraeT HaMucaHue KypcoBoi paboThI.

9. KpnTepml BBICTABJICHUS OLICHOK IO pe3yjabTaTaM U3YUYCHUHA TUCHUIIJINHBI

OcBoeHue 00y4aroIMMCs KaKJI0H yd4eOHOM TUCHMITIMHBI B CEMECTpPE, HE3aBUCUMO OT €€
obmeit TpynoémkoctH, oneHuBaercs mno 100-0ayutbHONM mIKane, KOTOopas 3aTeM  IpH
MIPOMEKYTOYHOM KOHTpoJIe B opMe dKk3aMeHa U TuddepeHInpOBaHHOIO 3a4eTa MepeBOJUTCS B
TPaAULIUOHHYIO  4-0aJUIbHYIO  OIEHKY («OTJIMYHO», «XOpOIIOY»,  «YIOBJIETBOPHTEIHHOY,
«HEYIOBJIETBOPUTEIHHOY»), @ TIPU KOHTpoJe B (opme 3auéta — B 2-0JTbHYIO («3a4TEHO» WU
«He3auteHo»). [annas 100-0aymibHas mIkana mpu HEOOXOIMMOCTH COOTHOCHTCS ¢ EBpormeiickoit
cuctemMou niepeBojia u HakoruieHust kpeautos (ECTS).

Coomnowenue 2-, 4- u 100-6an1bHOU WKAT OUCHUBAHUSL OCBOEHUSL
obyuawumucs yueorou oucyuniutnwvl co wkaiou ECTS
Onenka v Cymma 0auiioB | Ouenka
. 3auér
1o 4-0aJILHOM IKaJje 0 AMCHMIIIHHE ECTS

I'pananus
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5 (OTJIMYHO) 90 -100 A OTan4HO
4 (xopo1wo) 85 -89 B OueHb X0OpOIIOo
75— 84 C Xopo1io
3auTeHo
70-74 D Y 10BAETBOPUTETHHO
3 (y1OBIETBOPHUTEIIHHO) 65 —69
60 — 64 E ITocpeacTBeHHO
2 He Huxe 60 F HeynosnerBopurtenbHO
(HEYTOBJIETBOPUTEIILHO) | 3a4YTEHO
Kpumepuu oyenox ECTS

«OTJIHYHOY» — TEOPETUUECKOE COJCPKAHNUE TUCIUITIMHBI OCBOCHO IMOJHOCTBIO,
0e3 mpobenoB, HEOOXOAUMBIC MPAKTHUYECKHE YMEHHS PAaOOThI ¢ OCBOSHHBIM
MaTepraioM c(HOpPMHUPOBAHBI, BCE MPEIYCMOTPEHHBIE MPOTrPaMMOi 0OydeHUs
y4eOHbIC 3aJlaHUsl BBIOJHECHBI, KaYECTBO WX BBIMOJIHEHUS OIICHEHO YHCIOM
0aJuIo0B, OJIM3KUM K MAaKCUMAJIbHOMY

«O4YeHb XOpOWIO» — TEOPETUUYECKOE COAEP)KAHUE AUCUUILUIMHBI OCBOCHO
MOJIHOCTBIO, 0e3 MpoOenoB, HEOOXOAUMBbIE MPAKTHUECKUE YMEHHUs paboThl ¢
OCBOEHHBIM MAaTepHaioOM B OCHOBHOM C(OPMHUPOBAHBI, BCE MPEAYCMOTPEHHbBIE
nporpamMMoil oOydeHusi ydeOHbIC 3a/1aHHs BBITIOJHEHBI, KAYECTBO BBIOTHEHUS
OOJIBIIMHCTBA M3 HUX OIEHEHO YMCIOM 0aioB, OJM3KUM K MaKCHMAlbHOMY,
OJTHAKO €CTh HECKOJIHKO HE3HAYUTEIIHHBIX OIHNOOK

«X0po1o» — TEOPETUUECKOE COAEPKAHUE IHUCLUUIUIMHBI OCBOEHO MOJHOCTHIO,
6e3 mpoOenoB, HEKOTOpbIE MPAKTUYECKHE YMEHHUsI pPadOThl C OCBOCHHBIM
MarepuajioM  CcOPMHUPOBAHBI  HEAOCTATOYHO, BCE  MPEAYCMOTPECHHBIC
MporpaMMoil 00y4yeHus1 yueOHbIe 3a/1aHusl BBIIOJHEHBI, KAYECTBO BBIMOJTHEHUS
HU OJTHOTO M3 HUX HE OIICHEHO MUHUMAJIbHBIM YUCJIOM 0aJlJIOB, HEKOTOPHIE BUIbI
3aJlaHU¥ BBIMOJHEHBI ¢ OIHUOKaMU

«Y10BJIETBOPUTEJIBHO» — TEOPETHUECKOE COJIEPKAHUE AUCHUILUIMHBI OCBOCHO
YaCTUYHO, HO NpoOeibl HE HOCAT CYIIECTBEHHOIO XapakTepa, HeoOXOIuMble
MPaKTUYECKHE YMEHHUsS pPAOOTBl C OCBOEHHBIM MAaTepHUajIoM B OCHOBHOM
c(OopMHpOBaHbI, OOJBIIMHCTBO MPEIyCMOTPEHHBIX MPOrpaMMON 00ydeHUus
y4eOHBIX 3aJaHUN BBINOJIHEHO, HEKOTOpPbIE U3 BBINOJHEHHBIX 3a/laHuM,
BO3MOYKHO, COIEP)KaT OIMIMOKU

«IlocpeacTBeHHO» — TEOPETUYECKOE COAEPKAHWE TUCHUILUIMHBI OCBOEHO
YaCTUYHO, HEKOTOpblE NPAaKTUYECKUE YMEHHUs padoThl He C(OpPMUPOBaHBHI,
MHOTHE TPEeIyCMOTPEHHBIE TpOorpaMMol oOOyueHHsl ydeOHble 3aJaHus He
BBINOJIHEHBI, TM00 Ka4eCTBO BBIMOJHEHHUS HEKOTOPHIX M3 HUX OLEHEHO YHCIOM
6aJ10B, OJIM3KUM K MUHHUMAJILHOMY

«HeynoB/1eTBOPUTEJIBHO» — TEOPETUYECKOE COACPKAHME IUCLUIUIMHBI HE
OCBOEHO, HE0OXO0/IMMbIe MPAaKTUYECKUE YMEHUsI pabOThl HE CPOPMUPOBAHBI, BCE
BBINOJIHEHHBIE YUeOHbIe 3aJJaHUs COAEp KaT rpyOble OIIMOKH, TOMOIHUTEbHAsS
camocTosITeNbHas paboTa HaJ MaTepuaioM TUCIUIUIMHBI HE TPUBENIET K KaKOMY-
71100 3HAYMMOMY MOBBIIIEHUIO Ka4eCTBA BBITIOJIHEHUS YUEOHBIX 3a/1aHUH

OneHuBaHue pe3yabTaTOB 0O0yUEHUS 10 JUCIUILIMHE OCYIIECTBIIsAETCS B (POpPME TEKYIIETro
U IPOMEKYTOUHOU KOHTPOJISA. TeKyIIHii KOHTPOJIb B CEMECTPE MPOBOAUTCS C LENIBIO 00ecTIeueHus

CBOEBPEMEHHON 00paTHOMI
o0yJaromuxcs.

CBSA3M, C LENbI0 AaKTHUBU3ALUU CaMOCTOSITENbHOM paboThI
OOBEKTOM MHPOMEKYTOUHOTO KOHTPOJISL SBJISIIOTCS KOHKPETU3UPOBAHHBIE

pe3ynbTaThl 00yueHus (yaeOHbIe TOCTHKEHUS) TIO TUCIUILTAHE.

Cmpykmypa umo2o8ou oyeHKu 00y4aruuxcs
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Kpumepuu Uu nokazamejlu OYeHUBAHUs pe3)yibmamoe 06y1l€HLl}Z

[Tokaszarenu
No Kputepuu onenuBanus
(ormeHka B Oayiax)

1 | PabGoTa Ha ayIUTOPHBIX 3aHATHUIX 20
2 [Tocemaemocthb 5
3 | CamocrostenpHas pabora 15
4 | Tekymiasi aTTecTamusi 20

HTtoro 60
5 | ITpome:kyTOUYHAS aTTeCTaALMSA 40

Bcero 100

Kpumepuu u noxazamenu oyenuganus pe3yibmamos 00yueHus
8 PAMKAX ayOUMOPHbIX 3AHAMUL
[Tokazarenu
No Kputepuu onenuBanust
(oueHka B baynax)

1 | IlogroToBka u BBICTYIIJICHUE C JJOKJIAJIOM 10 8
2 | AKTUBHOE y4acTue B 00CYKJCHUHU JOKJIaa 70 2
3 | BoimonHeHne MpakTHYECKOTo 3aJaHus (aHATIN3 1o 8

NPaKTUYECKUX CUTYaIUil, COCTaBIEHUE TOKYMEHTOB,

CPaBHUTEIBHBIX TAOJIHI)
4 Hpyroe 10 2

Bcero 20

Kpumepuu u noxkazameju OyeHusarusl pes3yibmanios 06y‘t€HZ/l}Z 6 pamKax nocewjaemocmu

00y4aIoWUMCsL ayOUMOPHbIX 3AHAMULL

Kpurepun onenuBanus [Tokaszarenu
(oieHka B Oanax)

100% nocenieHyne ayIMTOPHbIX 3aHATUN 5)
100% mnocerienue ayUTOpHBIX 3aHATHI. Hebounbloe koianyecTBo 4
MIPONYCKOB 110 YBKUTEIHHOHN NMPUUNHE

J1o 30% mpomyIIeHHbIX 3aHATHIA 3
J1o 50% mponyIeHHbIX 3aHATUI 2
Jlo 70% nponyiieHHbIX 3aHATUI 1
70% u 6osee NPOMYIIEHHBIX 3aHITUI 0

Kpumepuu u nokazamenu oyenusanus pe3yibmamos o0yyeHus
8 PAMKAX CAMOCMOSIMENbHOU pabomvl 00y4aOWUxcs

Kputepun onieHuBaHus

ITokazarennb
(oneHka B bayiax)

PackpbITbl OCHOBHBIE IOJIOKEHMSI BONpOCa WM 3aJaHHs 4epes3
CUCTEMY AapryMEHTOB, MOJKPEIUIEHHbIX (aKTaMu, MPUMEPAMHU,
00OCHOBaHbI ~ TpeAJiaraeMble B  CaMOCTOSITENbHOW  pabote
pelleHns, TPUCYTCTBYIOT MOJIHbIE C JAETaJbHBIMU MOSICHEHUSIMU
BBIKJIAJIKM,  OpPUTHMHAJIbHBIE  TpeIOKEeHus,  oOlnajgaromue
JJIEMEHTAaMU  MPAKTUYECKOW 3HAUYMMOCTH, CaMOCTOSITENIbHAS
paboTa Ka4ecTBEHHO M YETKO opopMIIeHa

15-12

B pabore mpHCYTCTBYIOT OTAENbHbIE HETOYHOCTH M 3aMEYaHHUS
HEMPUHIUITHAIBHOTO XapaKTepa

11-9

B pabote nmerorcst cepbE3Hble OMMOKK M MPOOEIThl B 3HAHMSIX

85

3aIIaHI/Ie HE BBIIIOJTHCHO MJIX BBIITOJIHEHO C Fp}I6BIMI/I omuOKaMu
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Kpumepuu U nokazamejlu OYeHUBarHUusl pesyibmamoes 06y1l€HI/l}Z
6 pamKax mekymed ammecmayuu

Kpurepuu onieHuBanus ITokaszarenu
(orreHka B Oayiax)
[TpaBmibHO BBITONHEHHBIX 3a1aHuil — 86—100% 20-17
[IpaBUIIbHO BHIIOJHEHHBIX 3a1aHuil — 71-85% 16-13
[TpaBuUIbHO BBHITOJHEHHBIX 3aanuil — 51-70% 12-5
[IpaBuiIbHO BBITIOJTHEHHBIX 3a1aHui — MeHee 50% 0

Kpumepuu Uu nokaszamejlu OYeHUBarusl pesyibmamoe 06yueHu;z
6 PaAMKAX NPOMENCYMOUHO20 KOHMPOJiA

[TpomMexyTouHbII KOHTPOJIb B OpME 3auema UMEET 1ENbI0 MTPOBEPKY U OLEHKY 3HAHMIA
00y4aromuxcs Mo TEOPUH U MIPUMEHEHHUIO MTOJIyYE€HHBIX 3HAHUN U YMEHUH.

Kpumepuu u noxazamenu oyenku pe3yiomamos 3a4éma 6 mecmogoii gpopme

Kpurepun onienuBanus ITokaszarenu
(omeHka B Oayiax)
[TpaBunbHO BEINOJHEHHBIX 3aaannil — 86-100% 40-35
[TpaBuIbHO BBHITOJHEHHBIX 3a1anuil — 71-85% 34-25
[TpaBuIbHO BBINOJHEHHBIX 3aaanuil — 51-70% 24-15
[IpaBriIbHO BBINOIHEHHBIX 33 jaHuil — MeHee 50% 14-0
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