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MOJAr0TOBKA O0akanaBpoB K Oyayiiei mpodeccnoHalbHOM AeSITeTbHOCTH Ha

JUCIHIITINHBI OocHOBE  (hOPMHUPOBaHHS  CHUCTEMATU3UPOBAHHOTO TMPEACTABICHUS O
MPABOBBIX U OPraHUM3alMOHHO-YIIPABIEHYECKUX ACIEKTaX IEATEILHOCTH B
cdepe mpeaoCTaBIEHUS] TOCYAAPCTBEHHBIX W MYHUIUMNAIBHBIX YCIYT U
MOBBIIICHMS UX KaYeCTBa

3agaun — chopmupoBaTh y O0Oy4arOIIMXCS MPEICTABICHUS O MECT€ WM pOJIU

rOCy/IapCTBEHHBIX YCIYI B COBPEMEHHOW CHCTEME IOCYAapCTBEHHOTO
ynpasieHus: Poccun Ha ¢enepaibHOM U PETHOHAIBHOM YPOBHSIX;

— U3YYUTh COBPEMEHHBIC MPUEMBbl M TEXHOJIOTUU (B TOM 4YHCIE —
MH(OPMALIMOHHO-KOMMYHUKAIIMOHHBIX) OPraHU3AINH MPeJOCTABICHUS
roCyJIapCTBEHHbIX U MYHULIMIIAJIBHBIX YCIYT

— cdopMUpOBaTh HABBIKM TMPUHATHS TPABOMEPHBIX pEHICHUN B
KOHKPETHBIX  CUTYyallUAX, BO3HHUKAIONIMX TMPU  OCYIIECTBICHUU
po(hecCHOHANBHOM N1€ATENbHOCTH MO OKAa3aHHUIO I'OCYIAapPCTBEHHBIX U
MYHUIIMNIATIBHBIX YCIIYT;

— cdopMupoBaTh yYMEHUS B O00JacTH OLEHKM KadyecTBa OKa3aHMs
roCyJ1IapCTBEHHbIX U MYHUILIMIIAJIbHBIX YCIIYT;

— cdopMUpOBaTh HABBIKM PELICHHs 3a/ay IO TMOBBIIICHUIO KauecTBa U
JIOCTYITHOCTHU TOCYJapCTBEHHBIX U MYHUIIUIIAIbHBIX YCIIYT.

Conep:xanue TeM
AUCHUILTUHBI

Tema 1. Cdepa rocyaapcTBeHHbIX YCJIYI KaK MOJACHCTEMA
rOCyAapCTBEHHOI0 YIIPaBJICHUS

Henn wu 3agauum aJIMUHUCTPAaTUBHON pedopMmbl. OOLIEMUpPOBBIE
TEH/JEHIMM Pa3BUTHUA MyOJINYHOIO MEHEIKMEHTa M pa3BUTHE CEPBHUCHOTO
MOJIX0JIa B JIEATEIBHOCTH OPraHoB BiIAacTH. HCTUTYyIMOHATBHBIE PEPOPMBI
(chepa rocymapcTBEHHBIX U MYHUIMNAIbHBIX yciuyr) B Poccun.
[Ipenmocbuiky, 1enu, 3a4add, dTalbl, pe3ydbTaTbl  pealu3aluu
aJIMUHUCTpATUBHOI pedopmbl B Poccuu.

Tema 2. IIpaBoBoe peryjupoBaHHe  NpeI0CTABJICHHSA
rOCyAapCTBEHHBIX 1 MYHHIIUNIAJIBHBIX YCJIYT

Pa3Butne  3akoHOomaTenbcTBAa B cdepe  MPEeAOCTaBICHUS
rOCyJapCTBEHHBIX M MYHMLIMIAIBHBIX yciyr. Pa3Butue o01iecTBEHHOrO
CEKTOpa B MOJATOTOBKE IMPOEKTOB MPABOBBIX aKTOB. Pa3zButue QenepaibHbIX
Y PErMOHaJIbHBIX HOPMAaTUBHBIX IPAaBOBBIX aKkTOB. MI3MeHeHHEe conep:kaHus
OCHOBHBIX TMOHATHH B cdepe MNpeAoCTaBICHHUs] TOCYJapCTBEHHBIX U
MYHUIUNATBHBIX  ycayr. OTIUYMTENbHBIE OCOOCHHOCTH IOPHUIMYECKOro,
HKOHOMUYECKOTO, YIPaBIECHYECKOTO MOJIXO/IOB K TEPMHHAM
«rOCYJIapCTBEHHBIE YCIYTH», «MYHHUIMIAIbHBIE yCcayru». OcoOeHHOCTH
TPaKTOBOK TEPMHHOB «T'OCYIAapCTBEHHBbIE (PYHKIMN» U «TOCYIapCTBEHHBIE
yciyrn». [lonHOMOuYMs roCylIapCTBEHHBIX OpPraHOB M OPraHOB MECTHOTO
CaMOYIpaBJIEHUST B  IPaBOBOM  PETYJUPOBAHUM  IPABOOTHOILIEHU,
BO3HUKAIOIIKX IIPH NPEAOCTABIEHNN TOCYJApPCTBEHHBIX U MYHUIMIAIBHBIX
yeayr.  Ilopsimok  cocTaBieHHs peecTpa TOCYAApCTBEHHBIX — YCIYT,
MYHUIUIATBHBIX YCIIYT; YCIYT, KOTOpBIE SIBISIOTCS HEOOXOAMMBIMU U
00s13aTeIbHBIMHU 7S IPEIOCTaBIEHUS TOCYIaPCTBEHHBIX U MYHUIMITAIbHBIX

YCIIYT.




Tema 3. IIpaBa u 00S13aHHOCTH CTOPOH NPH NPEJOCTABJICHUHN H
MOJIy4eHHH IOCYIaPCTBEHHbIX M MYHUIUNIAJIBHBIX yCJIYT

AHanus peaan3alyy NPUHIUIIOB NIPEAOCTaBICHUS FOCY1apCTBEHHBIX
U MYHUUUDAIBHBIX ycIOyr. DB3auMoCBs3p NPUHLUIOB  OTKPBITOCTH
JESTEJIbHOCTH OpPraHOB U OpraHu3alui, NpPeJOCTaBISIOLUX YCIYIH,
JOCTYITHOCTHU OOpAaleHUH 3a IPEI0CTaBICHUEM YCIYT ¢ KOHCTUTYLMOHHBIMU
IPUHLIMIIAMU JI€ATEIbHOCTU OPraHOB BJIACTU U C MEPAMHU OTBETCTBEHHOCTHU
OpraHoB BJIACTH W JOJDKHOCTHBIX JvL. [IpaBa 3asBuTEneil npu MONy4EHUN
roCy/IapCTBEHHBIX U MYHULIUNIAIBHBIX YCIYT: aHAJIU3 PAKTUKHU COOIIOACHMUS
npaB 3asgBUTENCH Ha TOpUMEpe BBIOPAHHBIX TOCYAAPCTBEHHBIX U
MYHUIUIAIBHBIX YCIYT MO 33AaHHBIM HHAUKaTOpaM. O0s3aHHOCTH OpraHOB
U OpraHu3alMi, NPEeJOCTaBISIOUIMX I'OCYJapCTBEHHbIE U MYHUIIUIIAIbHBIC
ycayru. AHainu3 BO3MOXHOCTEH BbIOOpa (DOpPM NpPENOCTABICHMS YCIYT.
Ananuz cobarofeHus: TpeOOBaHMM 10 B3aUMOJCHCTBUIO C 3asBUTEIEM IPU
IIPEIOCTABIIEHUHU TOCYJaPCTBEHHBIX U MYHULIUIIAIBHBIX YCIIYT.

Tema 4. AAMMHHCTPATHBHbIE perjaMeHTbl MPeI0CTABJICHUSA
rocyJapCTBEeHHbIX M MYHUIUNIAJIBHBIX yCJIYT

Henu, 3amauu, NOPeaNOCHUIKM pPa3pabOTKH aAMHHHCTPATUBHBIX
pernameHToB. COOTHOLIEHHE CTAaHAPTOB U PEIVIAMEHTOB I'OCYIapCTBEHHBIX
U MYHULUINAIbHBIX YCIYT. AHanM3 NpPaKTUK pa3pabOTKU W IPUMEHEHUs
CTaH/apTOB B ACATEIbHOCTH F'OCYAAPCTBEHHBIX OPIraHOB U OPraHOB MECTHOIO
camoynpasiyieHusl. CTpyKTypa aJMUHUCTPAaTUBHOro periamenrta. llopsmok
pa3paboOTKU MHPOEKTOB aJMUHUCTPATUBHBIX pErVIAMEHTOB. BblsBIeHUE
IPEANOYTEHUH  MOJIydareled  yCciayr TIpH  IOATOTOBKE  IPOEKTa
aIMMHHUCTPAaTUBHOIO pernameHTa. Ilopanok npoBeneHHs HE3aBUCUMOU
AKCIEPTU3bl  IPOEKTa  aJIMUHUCTPATUBHOrO periamenra. CraHpapr
IIPEIOCTABJIECHUS  TOCYJAapCTBEHHOM WIM  MYHHMLIMIIAIBHOM  yCIyTH:
TpeOoBaHUS U POPMBI KOHTPOJISL.

Tema S. MexxkBe1OMCTBEHHOE HH()OPMALIMOHHOE B3aUMOAeiicTBHE
NPH NPEAOCTABIEHUH IOCYyJAPCTBEHHbIX  MYHHIMIIAIbHBIX YCJIYT

IIpennoceiiku  pa3pabOTKM M BHEAPEHHUS MEXBEJOMCTBEHHOTO
B3aUMOJICHCTBUS. Pa3pabotka JIOPOKHBIX KapT BHEJIPEHUS
MEXXBEIOMCTBEHHOIO  B3aUMOJEHCTBUA.  ba3oBble  rocynapCTBEHHBIE
MH(OpPMaLIMOHHBIE PECYPCHI: TOHITHE, CTPYKTYpa, MOPsII0K (hopMHUpOBaHUS,
aKTyaJlM3allud M UCHOJb30BaHuA. OpraHusanus MEKBEIOMCTBEHHOIO
B3aMMOJICHCTBUSL OPraHOB, NPEJOCTABISIONIUX MYHHUIUMIAIbHbBIE YCIYTH,
IIOJIBEOMCTBEHHBIX ~OpraHM3alvii, y4YacTBYIOIIMX B IPEIOCTaBICHUU
rOCY/IapCTBEHHBIX W MYHUIUNAIbHBIX Yyciuyr. CTpykTypa U TOpPSIOK
NOATOTOBKM W HAmpaBJICHWs  MEXKBEIOMCTBEHHOIO  3ampoca O
MIPEIOCTABIEHUH JOKYMEHTOB U HH(OpMaLIUK.

Tema 6. @opMbI MNpPeIOCTABJICHHS TIOCYIAPCTBEHHBIX H
MYHMIHMNAJIbHBIX YCJIYT

Opranuzanus  OperOCTaBICHUS rOoCylapCTBEHHBIX U
MYHUIIMIIAJIBHBIX YCIYT B OpraHax BJIAaCTH HemocpeAcTBeHHO. Opranusarus
NpPEOCTaBIEHUs]  YCIyr B DIEKTpoHHOM  ¢opme.  OpraHuzanus
MPEIOCTAaBIEHUSI YCIYI B MHOTOQYHKUIMOHAIbHBIX IeHTpax. [lopramsl
TFOCYIapCTBEHHBIX M  MYHUUMNAIBHBIX  yCIYyl:  €QUHBIA  IOpTal
rOCY/IapCTBEHHBIX M MYHULMUIAIbHBIX YCIYT, PETHOHAJIbHBIE  MOPTAJIbI
rOCyJapCTBEHHBIX M MYHHMLMNAIBHBIX ycayr. TpeOoBaHHs K mHoOpTajaMm.
Bo3moxxHOCTH, TpenocTaBiisieMble MNOPTANIOM. AHalIN3 pPErMoHaIbHbIX
MOPTAJIOB T'OCYJAapCTBEHHBIX M MYHMIMIAJIBHBIX YCIYTI IO TOKa3aTesM,
IIPEyCMOTPEHHBIM 3aKOHOATEIbCTBOM.

Opranu3anust A€ATeNbHOCTH MHOTO(YHKIMOHAJIBHBIX LEHTPOB II0
OPUHIMIY  «OJHOrO  OKHay.  OpraHu3allMOHHO-NPaBOBbIE  (OPMBI




MHOTO(YHKIIMOHATBHBIX I[EHTPOB: aHAIW3 MPEUMYIIECTB M HEIOCTATKOB.
Cormamesyss O  B3aUMOIEHCTBMM W METOIMYECKOE  OOecIieueHue
NESTEIIbHOCTH  MHOTO(YHKIIMOHATBHBIX IEHTpoB. DyHKIHMH, MpaBa,
00513aHHOCTh ¥ OTBETCTBEHHOCTh MHOTO(YHKIIMOHATHHOTO LIEHTPA.

Tema 7. locyneOHoe (BHecyaeOHOe) 00:KajJlOBaHHe PelIeHUIl U
AelicTBUIA OPraHoOB BJIACTH M IOJKHOCTHBIX JIMI[ PH MpPeA0CTABJIEHUH
yeayr

Cnydan, mpemycMaTpuBawimue  jaocyacOHoe  (BHecyneOHOe)
oOkajloBaHuE pelleHnid | jAecTBuil (Oe3nelcTBUI) OpraHoB BIACTH,
OpraHu3ali, JT0JKHOCTHBIX JIHI] PY MPEI0CTaBIEHUN TOCYIAPCTBEHHBIX U
MYHULIMNATIBHBIX yeuyT. [lopsaok nonauu u paccmorpenus xanod. [lopsaok
paccMOTpEHHSI Kan00 Ha HApYIISHUS MpaB TPXKIAH W OpraHU3aluid TpH
MPEOCTaBIIEHUU  TOCYJApPCTBEHHBIX M MYHUIUNAIBHBIX  YCIYT.
WNudopmanonnas cucreMa I0CyAeOHOro (BHECYAeOHOT0) 00KaIOBaHMS.
AHanM3 MPaKkTUKU 00KAJTIOBAHUS PEIICHUA M JIEHCTBHM OpraHOB BJIACTH U
JOJDKHOCTHBIX ~ JIMI] TpPH  MPEJOCTABICHUH  TOCYIAapCTBEHHBIX U
MYHUIIUNIATBHBIX YCIIYT.

Tema 8.  MOHUTOPHHI  KayecTBA M JIOCTYNHOCTH
rocy1apCcTBEeHHBIX 1 MYHHIIUNIAJIBHBIX YCJIYT

Lenb, 3amaun, MeToAbl MOHUTOPMHIA KadyecTBa M JOCTYIHOCTH
roCy/1apCTBEHHBIX u MYHHIIMITATBHBIX YCIIYT. JlesiTenbHOCTD
roCyJ1IapCTBEHHbIX OpPraHOB, OPTaHOB MECTHOT'O CAMOYITIPaBJICHHUS, 110 OLIEHKE
KauecTBa M JIOCTYIMHOCTU TOCYJAapCTBEHHBIX M MYHHUIIUNAIBHBIX YCIYT.
Opranusanus MOHHWTOPHHTA  JICATEIBHOCTH  MHOTO(YHKIIMOHAIBHBIX
HeHTpoB. Ponb TpeThero cekropa B IMPOBEIEHUHM MOHUTOPHUHTA.
CoLMOJIOTHYECKUE METO/IbI, IPUMEHSAEMbIE IPU TTPOBEICHUH MOHUTOPHUHTA.
AHanu3 pe3yapbTaTOB MOHUTOpPUHTA (BTOPUYHBIX JAHHBIX) U pa3paboOTKa
nokasarene (Ha  mOpuMepe  KOHKPETHOM  TOCYAapCTBEHHOW WU
MYHUIIMTIATBHON YCITyTH).

Tema 9. 3apy0e:xHblil ONBIT OPraHU3alUM MPeAOCTABJICHUSA
NyO0JIUYHBIX yCJIYyT

[Tybnuunbie YCIIYTH u MIPUYMHBI, AKTYaTH3UPYIOIIHE
WHCTUTYIIMOHAJIbHbIE U3MEHEHHSI B FOCYJAPCTBEHHOM M MYHHUIMIIAJbHOM
yIOpaBleHUU. AHalIM3 OINbITa MOJEPHMU3ALMH B cdepe NpeaocTaBiICHUS
nyOanuHbIX yeuyr. [IpuMeHsiemble TeXHOIOTUU U (DOPMBI B3aMMOICHCTBHS
C TOJyYaTeJSIMU TOCYJApPCTBEHHBIX W MYHUIMIIAIBHBIX YCIyr. AHAIW3
MIPAKTUK OLIEHKHU KayecTBa W JIOCTYMHOCTU MYOJIMYHBIX YCIYT: pa3paboTka
n npumeHenue Xaptuum Mapuanasl (®panuwus), bemas kHura
(BenukoOpurtanus), snektpoHHble ycayru (Cunramyp) u aAp. AHamu3
BO3MOXHOCTEHN aJlanTalliy YCIEUIHBIX TPAKTUK K POCCUMCKAM YCITOBUM.




