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«PR - TEXHOJIOI'UN»

Hanpasnenue noaroroku: 38.03.04 ['ocynapcTBEHHOE U MyHULIMIIAIBLHOE YIIPABICHUE
Hampasnennocts (poduis): «'ocy1apcTBeHHOE M MyHHUITUTIATEHOE YIIPABICHUE)
YpoBeHb BbIcIIEro o0pa3zoBaHus - OakanaBpuaT

eab nuzyyenus

O3HAaKOMIJICHHUC o6yqa}oumxc>1 C OCHOBHBIMH TCOPCTUICCKHUMHU

JUCHHUIIMHBI MIO/IX0JIaMU U B3IJISIIaMU HA MECTO U POJIb CBsI3€H ¢ OOIIECTBEHHOCTBIO U
peKJIaMbl B Pa3JIMYHBIX cepax o0IIeCTBEHHOHN JKU3HU
3agaun — O3HAaKOMHUTHh OOy4YaIOUIMXCS C TPOOIEMATHKONH TOCYIapCTBEHHOTO

MapKETUHIa, ITOJINTHYECKOM KOMMYHHMKALMHA, TEOPUU COLUAIBHOIO
YIPaBIICHHUS.

— TOJIyYUTHh TEOPETHUYECKUE M (DAaKTUUECKHE 3HAHUs, HEOOXOAUMBIE IS
OCMBICIICHHSI COBPEMEHHBIX METO/IOB M TEXHOJIOTMH, UCIIONb3YyEMBIX B
OpraHHU3aIH U YIIPABICHUH 00IIECTBEHHBIMH CBSI3SMU;

— cdopmupoBaTh 0a30BBIi TMOHATHWHBIN amnmapar, HEOOXOAUMBINA s
BOCHPUATHS U OCMBICICHHUS] UH()OPMAIIMOHHBIX MIPOLIECCOB B OpPraHax
rOCYJapCTBEHHOM BJIIACTH U YIIPABIICHHUSI.

Conep:xxanue Tem
JTUCIHUIIINHEI

Tema 1. Poab cBsideil ¢ 00IIECTBEHHOCTbI) B COBPEMEHHOM
obmecrBe. PR kak nesiteibHOCTH. CBSI3H € 00111eCTBEHHOCTHIO B OPraHax
rOCBJIACTH

OcCHOBHBIE  OpraHU3AllMOHHBIE  CTPYKTYphl B CBS3AX C
oOmecTtBeHHOCTRIO. [lomuTnueckue ceru. Poccuiickas mouBa g PR-
NESATENIbHOCTH B cdepe rocyaapcTBEHHOro ympasiieHus. PR B opranax
rocyAapCTBEHHOM BJIACTH: TEOPETUYECKOE 000CHOBaHHE.
lNocynapctBennass PR-cimyx06a: ypoBeHb MUHHUMAJIBHOW JOCTATOUYHOCTH,
HampaBlICHUsI JIEATENbHOCTH, YPOBHH JEATEIHHOCTH, OCOOCHHOCTH U
HEJ0CTaTKH. PR-mogpa3neneHuss B KPYIHBIX TOCYAapCTBEHHBIX
crpykrypax. [Tonoxenne o PR-ciy:x6ax pernoHanbHBIX OPraHOB BIIACTH:
nenu, 3amad, QyHkiuu. CayKObl MO CBS3SM C OOIIECTBEHHOCTHIO B
opranax rocynapcrBeHHo Brnactu PK. PR-mogpazmenenuss B
KOMMEpUYECKHX CTpyKTypax. PR-oTaen opranuzamuu: mpeumyIiecTsa u
Henoctatku. lLlenb, HampaBieHuss W ypoBHM JesTelabHOCTH PR-
o/ipa3iesieHnss KomMepueckoi opranuzanuu. Ctpykrypa u pyHkiuu PR-
MO/Ipa3JIeNieHuss KOMMEpPYECKO OpraHu3anuu. MecTo OT[enoB maliauK
PUJIEHIITH3 B CTPYKTYPE KOPIOPALIMK: CyOOpIMHAIIHS U OPTaHU3AIMOHHBIC
cxembl PR-nogpasnenennii. HanmeHoBaHus OTAENOB Ma0IUK PUIICHIITHS.
Pa3mep opranuzanuu n o6beM PR-dynknmit moapasnenenus. Mecro PR-
CTPYKTYp B JIMHEMHOW CHCTEME  VYIOpPABICHHUS  OpraHu3alueil:
pykoBoauTenbs M wmrTatHble PR-coTpynHukm opranmsanmu; pons PR-
MepcoHaNa B MPUHATHH cTpaTerndyeckux pemeHud. PR-cotpymHuku
OpraHM3alMK: YCJIOBHs, HEOOXOAMMBIE MJisi KadeCTBEHHBIX CBS3el C
OOIIECTBEHHOCThIO; KOMIIETEHTHOCTb, TpeOyemast g paboTsl B PR-
oTxeIe.

Tema 2. O011eCTBEHHOCTb U 001IECTBEHHOE MHEHHE

[TonsiTe OOIIECTBEHHOCTH: KIACCHUYECKUW H  CHUTYAI[MOHHBII
MOAXObI. THUIONIOTHS TPYIT OOIIECTBEHHOCTU. BHEIIHSASI U BHYTpEHHSS
obmecTBeHHOCTh. Tunonoruzamus xeppu ['ennpuxc. Tumonormzamus
OOIIECTBEHHOCTH C TOUYKH 3PEHUSI BECOMOCTH OOILIECTBEHHOCTH: TJIaBHa,
BTOPOCTETICHHAsT W MapTHHAlbHAs OOMIECTBEHHOCTh; TPAIUIIMOHHAS W
Oynyiiasi 00IIeCTBEHHOCTh; CTOPOHHHUKH, OIIOHEHTHI U Oe3pa3InvHbIC.
CUTyaTUBHBIN MOAXOJ K TIOHSATHUIO M THUIOJOTU3AIMU OOIECTBEHHOCTH.
@DakTOpsl CHUTYaTMBHOI'O XAapakTepa, IMpeBpallalonue JATEHTHYIO




(ckpBITYI0) O0OIIECTBEHHOCTh B aKTUBHYIO. [Icuxorpaduueckuii moaxos K
TUIOJOTU3allUM  OOLIECTBEHHOCTH: CaMOOPHUEHTALUs; PECYpPChl, CETh
TUIIOJIOTUN noTpeOUTENeH. Onpenenenue LIEIEBBIX rpynmn
obmectBeHHOCTU. lleneBble ayauropuu. KiroueBbIMM ayqUTOPUSMHU.
TpaguuuoHHblE  MOAXOABI K  ONPEIEIEHHMIO  IIEJIEBBIX TPy
OOIIECTBEHHOCTU: Treorpauueckuii, aeMorpaduueckuif, ¢ ydeTom
CKPBITOM BIACTH, C Y4E€TOM CTaTyca, ¢ Y4€TOM pEIyTaluu, ¢ Y4eTOM
YWICHCTBA, C Y4YE€TOM POJIM B TIPOLECCE IPUHATUSA  PELICHHUS.
[lcuxorpaduuecknii MOAXOA K  ONPEICNCHHIO IIENEBBIX TPy
obmecTBeHHOCTH. CUTYaTUBHBIN MOAXO K OIPEACTICHUIO IIENIEBBIX TPYIIT
obmecTBeHHOCTH. MHaekc npuoputeTHocTH. OOIIECTBEHHOE MHEHME.
[Ipupona u craryc obuiectBeHHOro MHeHHs. DeHoMeH O0IIeCTBEHHOTO
MHeHMs. OcoOeHHocTH oOmecTBeHHOro MHeHus B Poccun. Cytb
001IecTBeHHOTO MHEHUS. [IpUHIIUTIBI H3y4YeHUsT OOIIECTBEHHOTO MHEHUS:
HalpaBJICHHOCTh, HMHTEHCUBHOCTb, HH(OpMAIMOHHAs HAaCBIIIEHHOCTh
(nH(pOPMHUPOBAHHOCTB), cTaOMIBHOCTH [Iponecc BausHUS cITy)0 CBsI3€i ¢
OOIIIECTBEHHOCTbIO Ha  OOLIECTBEHHOE MHEHHE. YCTaHOBKAa U
o01IeCTBEHHOE MHEHHUE: COIJIacue U MOHUMaHue. BiMsiHIe Ha YyCTaHOBKHU.
MotuBanusi  HM3MEHEHHMs  yYCTAaHOBKM. YdueT M (opMupoBaHHE
0OIIECTBEHHOI'O MHEHUS: HCTOYHUK UHPOPMAIIUH, ayIUTOPHSI.

Tema 3. CBsi3u ¢ 0O0IIECTBEHHOCTHI0O M CPeACTBA MAaCCOBOM
KOMMYHUKAIIUH

OOue NpUHLUIBI B3aUMOJEHCTBUS CO CpEACTBAMU MacCOBOM
nHbOpMalMY B MPAKTHKE CBs3eH ¢ 00IIeCTBEHHOCTHIO. KaHansl BeIxoaa
Ha pasznuyHble ayauropun: CMMU, meponpustus U akuMH, TOKYMEHTHI;
KpuTepun oTOOpa M oOneHKa 3(PQEeKTUBHOCTH BO3ACUCTBUS Pa3HBIX
KaHanoB. Menuapuneiins. @yHKIKU U 33Jja4u crenyanucra B padore ¢
kaHamamu CMMUM  (media relations). [Jduddepenumanus CMU,
BO3MO’KHOCTH U MEPCIEKTUBBI pabOThl C HUMU B COBPEMEHHBIN MEpUOI:
TEJEBUJIEHUE, paguo, IedyaTHas Ipecca, ajlbTepHATUBHbIE HOCUTEIU
uHpopmanuu. CTtpaTerust U TakTHka ucnoibzoBanus CMU B cBs3sax ¢
OOIIECTBEHHOCThIO. YTPaBICHUE CPEACTBAMU MaccOBOW MH(pOpMaLUU U
uHpopmanueii. PR kak TexHONOrus NpPOU3BOJACTBA M CMBICIOBOIO
no3unmonupoBanust HoBocte st CMU. HoocTh: mpensicropus,
pa3BepHyTas KapTHMHa COOBITHS, peakUuss Ha COObITHE, KOCBEHHBIN
KOHTEKCT CMBICIIOBOTO TMO3UIIMOHUPOBAHUS HOBOCTH. ODTallbl, JJOTUKA U
MeXaHu3Mbl ynpasieHus uHpopmanueil. @opMupoBaHre cOOCTBEHHOTO
nH(pOpMaLMOHHOTO MOToKa. [IpueMbl co3aHus M yCHIEHUS HOBOCTEH.
B3aumopeiicteue PR-cnenmanucta m CMU B mpoiecce HOBOCTHOTO
MPOM3BOACTBA. DTUKA OTHOIIEHUN. B3anumoserictBue PR-crnenumanucra u
CMU B mpouecce HOBOCTHOIO TPOM3BOACTBA: B3IVISA C IO3ULUHU
KypHaJIKMcTa. Anroput™m aeicTBuil mo padore co CMU (MOHUTOPUHT).
Opranuzanus pa®OTBl KOPIMOPATMBHOTO MPEcC-LIEHTpa, Mpecc-0iopo;
noaroroBka wmatepuanoB ans  CMU. OpranuzanvonHsle  Gopmbl
OTHOILICHUH TOCYIapCTBEHHBIX, OOIIECTBEHHBIX W OU3HEC-CTPYKTYp C
mpeccoii: mpecc-ciyxk0a, mpecc-ceKkperapb, MPEecc-LIEHTp, Mpecc-0iopo,
npecc-ki1y0. Tunonorust MeponpuaTuii, HapaBJICHHBIX HA YCTaHOBJICHHUE
otHomeHuit co CMU (noBocTHbie PR-Meponpusitus). IHTepBbiO: 0uHOE,
3aouHoe, BupTyaidbHoe. bpudunr. Ipecc-xkondepenuus. BupryanbHas
npecc-koH(pepenuuss B UurepHere. BuneokoHpepeHIMN U TEIEMOCTHI.
CoBMmecTtHbie KoH(pepeHmuun u cemuHapsl co CMU. Temaruueckuit
obOpasoBarenbHbiii cemuHap. Ilpesenramms. Ilpecc-typ. Ilpecc-kny6 u
npecc-yn. HedopmanbHble BCTpeuu: mpecc-3aBTpak, KIyOHBIH Bedep
(party), KOHKYpC Cpeau S>KypPHIMCTOB Ha JIYYIIMA Marepuai; JeHb




MIPECCHI; €KETOAHBIN Mpa3AHUK Ta3eT; WHPOPMALUOHHOE CIOHCOPCTBO;
poya-moy. CBA3M cO cpeAcTBaMH MAaCCOBOM KOMMYHHMKAalMK (METOAMKA
UCTOJb30BaHUSI B M30MpaTeNbHONW KaMIlaHUM): paboTa CO CpeACTBaMHU
nHpoOpMalUY, KOHTPOJIBHBIN CIHMCOK CPEACTB MH(OpManuu, MOAXol K
paboTHHKaM cpeACcTB HH(POPMAIUH, PaIH0- U TEICBU3NOHHBIE HHTEPBbIO,
MHTEPBBIO JJIS IIEYaTHBIX OPTaHOB.

Tema 4. Kopnoparusnbiii PR. Kopnoparusnasi kyJabTypa.
@upMeHHbIH cTIIb. KopiopaTuBHBIA MUK OpraHu3alun

Buyrpennuii PR: nonstue, 3anauu, METObI U CPEACTBA PEATU3ALUH.
KopriopatuBHas KynbTypa U GuUpMEHHBIH cTiIb. Buasl, ctunm, Gpopmsl u
(GYHKIMH KOPIOPAaTHUBHOIO OOIeHus. VIMHUIDK: conmepikaHue IMOHSTHSL.
CrpykTypa ¥ (QyHKIUM KOpHoOpaTuBHOro MMuKa. KoHcTpympoBanue
KOPIIOPAaTUBHOI'O UMHKA. Poiib cBsi3eil ¢ 00111eCTBEHHOCTBIO B CO3JaHUU
KOPIIOPAaTUBHOTO TPOCTPAHCTBA M B (DOPMUPOBAHUH KOPIIOPATUBHOMN
KYJBTYPBI.

Tema S. KpusucHble KOMMYHHKAIlUM M  yIpaBJIeHHE
NPo0JIeMHBIMHU CUTYALUSIMHU

[onarne n knaccupukanus kpusznucoB. [1oaroToBka K KpU3UCHBIM
CUTyallUsM. YIpaBjieHHE MpodJeMaMu C LeNbl0 MPEeA0TBPALICHUS
KPHU3UCHBIX cuTyauui. YmnpasieHne PR B KpU3MCHBIX CHUTyanusX.
VYnpasieHue penyrauued B nepuoj kpusuca. IIpakrnueckue npumepsl
KPHU3UCHBIX CUTyallUi U UX PELICHUM.

Tema 6. OCHOBBI cIMYPANTHHIA

Omnpenenenne nmoustus «Crmapaiituary. [TyOnnyHbIe BRICTYIICHHS.
Crmupaiituar kak crienuduueckas PR-texnomnorus. IIpodeccronanbHo-
JMYHOCTHBIE XapaKTEPUCTUKH CIOUYpalTepa Kak MpopeCcCHOHATBHO-
JOJDKHOCTHOM — crneuuanu3anuu — npodeccud  MabaMK — pUIICHIIH3.
B3auMmopeiictBue CnuYpadTMHIa Kak JHACHUILIMHBI C  PUTOPUKOM,
UMUJDKENIOTHEN, MaIuK pUISHIIH3, KOMUPaUTUHIOM. Y cTHas MyOinuyHas
peub. Tumsl peueBbIx crpaTeruil. Buapl myonuunoi peun. CrneunanbHas
peub (IPOTOKOJIbHAs, TpaypHas, TOp>KeCTBeHHasl, HedopmainbHas). Llenn
nyOJIMYHOrO  BBICTYIUIEHHS, NOAroToBileHHOro PR-cneumanucrom.
Koncantunr pykoBogurtens OasucHoro cyobekra PR mo opranuzanmu
MyOJIMYHOTO BBICTYIJICHUSI U €ro UcnofHeHHI0. CuupaTepcKuil TeKCT.
Hanucanue myOoaudHOro BeICTYIUIEHHS. PeueBble preMsl, HCIOIb3yeMble
BO BCTYNUTENbHOH peun. CpencTBa uaoru3alnu BHICTYIUIEHN. MeTo bl
[IOCJIEIOBATENIBHOIO  U3JIOXKEHHWSI OCHOBHOIO Te3MCa BBICTYIUICHHMS.
[Ipobnema  knaccupukammu  MyOJUYHOM  peYd 1O  CTEMEHHU
IIOATOTOBJIEHHOCTH. Mecrto BeIcTyIuleHHs. HactpoeHune aynuropum.
[Ipeononenue n3auIIHEH HEPBO3HOCTH. BHeNHNN 00IMK BBICTYIAIOLIETO.
Bunsl u TexHuka ciaymanus. PedeBoit umupk. Peaknus Ha pelumiku u3
aynurtopun. OTBETHI Ha BOIIPOCHI.




