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Pa6ouas mporpamma nucuuruinHbl «KOH(IUKTONOrUS» COCTaBI€HAa B COOTBETCTBUU C
TpeOOBAHUSIMU:

- @enepanbHOTO  TOCYJApCTBEHHOTO  00pa3oBaTENBbHOTO  CTaHAApTa  BBICIIETO
oOpa3oBaHusi 1o HampasieHHi0 noAaroroBku 38.03.03. VmopasieHue nepcoHasioM (YpOBEHb
OakanaBpuata), YTBepKICHHOTO IpukazoM MunHoOpHayku Poccuun ot «14» nexadps 2015 roga
Ne 1461;

- Ilpukaza MwunHoOpHayku Poccum «O06 yrBepxkaeHuu Ilopsinka opraHuzanue |
OCYIIEeCTBIICHUSI 00pa30BaTeNIbHOM AESITEILHOCTU MO 00pa30BaTEeIbHBIM MPOTrPAMMAaM BBICIIETO
oOpa3oBaHusi — ImporpaMMaM OakajlaBpuaTra, MporpamMmaM CIHEIUaIUTeTa, MporpaMMam
maructpatyps» oT 05.04.2017 Ne 301;

- yuebHoro miana ['OY BO «Komu pecmyOiuMKaHCKash akaJeMus TOCYIapCTBEHHOMN
CIyObl W ympaieHus» 1o Hanpasienuto 38.03.03. VYmparienue nepcoHanioM (ypoBEHb
OakanaBpuaTa) HampaBJIEHHOCTH (PO MITb) «YTIpaBiIeHNE TIEPCOHAIIOM OPTaHU3ALIUN.

© Komu pecrybmukaHcKas akaieMust
rOCyAapCTBEHHOM CITY>KOBI
u ynpasienus, 2020
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1. Heau u 3a1a4u y4eOHOH TUCHUNIMHBI

1.1. Illens uzyuenun oucuyuniunsl

Lenbro ocBoeHus AUCHUTUIMHBI « KOH(DIUKTOIOTHSI» SBISIETCS TOJTOTOBKA OAKAIABPO8 K
Oynymeil npodeccHoHANBHON NEATEeIHbHOCTH HAa OCHOBE HM3Y4YEHHUS KOHIIENTYAIBHBIX OCHOB
COLMATBHO-TICUXOJIOTUYECKON JeSITeIbHOCTH OpTaHW3allH, YIpPaBICHUsS KOH(IMKTAMH B
opraHus3alny, a TaKKC OCBOCHUA TIPHUMCHCHUA COLNUAIBHO-TICUXOJOTHUYCCKUX MCTOOOB
yIIpaBJICHUS TIEPCOHAIIOM.

1.2. 3a0auu yuebHot Oucyuniunsl

1) W3yuuTh pa3nuYHBIE MOAXOABI B IOHUMAHWU CYIIHOCTH U POJHM KOH(IIUKTOB B
yIIpaBJICHUH TIEPCOHAIIOM;

2) U3y4UTh KOHIIENTYaJIbHbIE OCHOBBI COBPEMEHHOH TEOPHH KOH(MIUKTA;

3) npoaHalu3UpPOBaTh CTPYKTYPY, COAEPKAHUE U JUHAMHUKY KOH(IUKTA;

4) OCBOUTH METOAUKH (OPMHPOBAHUS OIATONPHIATHOIO MOPATBHO-IICHXOJIOTHYECKOTO
KJIMMAaTa ¥ yIpaBJIeHUs] KOHOIUKTaMUA B OPTaHU3AIMH IPU YIIPABICHUH NIEPCOHATIOM;

5) OCBOMTH HaBBIKM NPEAYNPENKACHHUS JTHYHON NPOpEeCCHOHAIFHON aedopManuu u
POECCUOHAIBHOTO BHITOPAHUS.

1.3. Buovi komnemenuyuii, hopmupyemoie é pe3yivmame 0ce0eHUA OUCUUNIUHDL

WN3yyenne muctumuinael  «KoHbaukTONMOrMsA»  HampaBieHO Ha  (OPMHUPOBAaHUE
CIIEYIOIINUX KOMIETCHIINH:

OK- 6 — crmoco6HOCTh paboTaTh B KOJIJIEKTHBE, TOJIEPAHTHO BOCIIPUHHUMAS COLIMAIbHBIE,
ATHUYECKHE, KOH()EeCCHOHAIBHBIEC U KYJIbTYPHBIC PA3INIHS;

2) obenpodeccuoHaIbHbIE:

OIIK-7 — TOTOBHOCTH K KOOIEpallid C KoJIIeramMu, K paboTe Ha oOIui pe3ynbTar, a
TaKXXe BJIAJICHUE HABBIKAMH OpraHHW3allMd W KOOPAWHAIMHM B3aMMOJCHCTBHS MEXKIY JIOIbMH,
KOHTPOJISI M OTIEHKH YPPEKTUBHOCTH ACATEIBHOCTH JPYTHX;

OIIK-9 — cnocoOHOCTh OCYIIECTBIATH JI€710BO€ OOIIeHue (MyOJUYHbIE BBICTYIUICHUS,
IIEPEroBOpHI, MPOBEJICHHE COBELIAHNUHN, 1€10Bast MEPENUCKa, JIEKTPOHHbIE KOMMYHUKAIUH);

3) npodeccuoHanbHbIe:

I1K-29 — BnajeHue HaBbIKAMM aHaIM3a M JAMArHOCTUKHM COCTOSHUS COLMABbHOW chepsl
OpraHu3aIfy, CIOCOOHOCTh IIEJICHANPABICHHO M Y(PQPEKTHBHO pPEalM30BBIBATH COBPEMEHHBIE
TEXHOJIOTUH COIMAJIbHON pabOTHl C TMEPCOHAIIOM, YJaCTBOBAaTh B COCTABIICHHUHM W peaH3allid
MJIaHOB (MPOTPaMM) COITMATBLHOTO PA3BUTUS C YIETOM (DAKTHYECKOTO COCTOSIHHUSI COIIMAIBHOU
cdepbl, PJKOHOMHUECKOTO COCTOSTHUS M OOIIHNX TIeJIeH pa3BUTHSI OpraHU3allny;

[1K-30 — 3HaHMEe OCHOB BO3HHMKHOBEHHS, MPOQMIAKTUKA U Ppa3pelieHus] TPYAOBBIX
CIIOPOB U KOH(DIUKTOB B KOJIJICKTHUBE, BIAJCHHE HABBIKAMH JAHATHOCTUKH W YIIPABICHHS
KOH(JIMKTAaMH B CTPeCCaMy B OpPTaHU3aIluU U YMEHHE IPUMEHITh UX Ha MPAKTUKE;

[IK-32 — BmajgeHue HaBBIKAMH JUATHOCTHUKU OPraHU3AIIMOHHOW KYJIBTYpPHl U yMEHHUE
NpUMEHATh WX Ha TPaKTHKE, YyMEHHE 00ecreunBaTh COOJIOACHHWE OSTHYECKUX HOPM
B3aWMOOTHOIICHHWH B OpTraHU3aIlNH,

[IK-33 — BnajgeHWe HaABBIKAMH CaMOYIIPABICHUS M CaMOCTOSATEIHLHOTO OOyYeHHs M
FOTOBHOCTh TPAaHCIMPOBAaTh HX CBOMM KoOJuleraMm, oOOecleunBaTh MPEAYNpPekICHUE U
npopHIAKTUKY JTHYHON POodecCHOHaIbHOM NedopManuu 1 MpodhecCHOHATBFHOTO BEITOPaHHUSL.

1.4. Mecmo oucuyunaunsl ¢ cmpykmype o0pazoeamenvHoll RPOZPaAMMbL:



,HI/ICL[I/IHJ'II/IHa ((KOH(l)J'II/IKTOJ'IOFI/IH» SIBIIIETCI 0053amebHOl A1 U3Y4YCHUS, OTHOCUTCA K

sapuamuenou yacmu niporpammsl biioka 1 «ucuurumnast (MOLymm)y».

2. TpeGoBaHusi K pe3yJibTaTaM OCBOCHHS
Y4eOHO# JMCIUIIIHHbI

B pE3YIbTATC HU3YUYCHUA OUCHUILIMHBI «KOH(l)J'II/IKTOJ'IOFI/IH» 06yqafoumec;1 JOJIZKHBI

OBJIAZICTH CICAYIOIIUMU 3HAHHUAMU, YMCHUAMHA U HaBbIKaMH, COOTHECCHHBIMU C INJIAHUPYEMBIMU

pe3yJibTaTaMi OCBOEHHS 00pa30BaTeIbHON MPOrPaMMBI:

dopmupyeMbie Ilnanupyemble pe3y/ibTaThbl OCBOCHUS
KOMIIETEHIIMHU y4eOHOM TUCHMIINHBI
3Hathb Ymersn Baaners
OouwgekynomypHsle KOmMnemeHyuu

CIOCOOHOCTH paboTaTh | CYIIHOCTb, aHAJIN3UPOBATH CIIOCOOHOCTHIO
B KOJUJICKTUBE, coJiep>KaHue 1 COLIMOKYJIbTYPHBIE dbopMupoBaHus U
TOJICPAHTHO byHKIIUN IIPOIIECCHI B COBEPIICHCTBOBAHUS
BOCTIPUHUMAs OpraHU3aIMOHHOM OpraHM3aIMH C IENbI0 | KOMMYHHKATUBHOM
COIIMAJILHBIC, KYJIBTYPBI U (dhopMupoBaHHSI KYJIBTYPBI C YI€TOM
STHUYECKHE, KOH(IMKTOJIOTUH B KOHCTPYKTHUBHOM COLIMAJIbHBIX,
KOH()ECCUOHATILHBIC U ACTICKTE COBPEMEHHBIX | MOJICITH STHUYCCKHX,
KYJIBTYPHBIE PA3NIUUUs | COLIMOKYJIBTYPHBIX OpraHU3aIOHHOM KOH(eCcCHOHABHBIX
(OK-6) IIPOLIECCOB B KYJIbTYpBI U U KyJIBTYPHBIX

OpTraHH3aIIH. yIpaBIeHUS pa3Inuui.

KOH(DJIMKTaMU
Oowenpogpeccuonanvrnovie Komnemenyuu

TOTOBHOCTB K OCHOBBI aQHATM3UPOBATH OCHOBHBIMH
KOOTIepaIiH ¢ dbopMupoBaHUS OCHOBHBIE (DaKTOPHI METOJIaMHU
KOJUIeramMu, K paboTe Ha | KOOTIepaIliu C (hopmMupoBaHHS OpTraHH3aIH U
o0mImii pe3ynprar, a KOJUJIEraMHu, UX TPYAOBOTO KOOpIUHAITNH
TaKKe BIIaJICHUE XapaKTePUCTHUKY, B3aMMO/ICHCTBHS B3aMMOJICHCTBHS
HABBIKAMU OpPTaHU3AIMK | KOHIIENITyaJbHbIe MEXy JIF0JIbMU B
¥ KOOPAMHAIIUU OCHOBBI OpraHu3aIuu KOJUICKTHBE
B3aMMOJICHCTBHS MEXKY | KOJIEKTUBHOTO TPYy/a.
JFOJIbMU, KOHTPOJIS U
OLIEHKU 3(PPEKTUBHOCTU
JESATSIIBHOCTH IPYTHX
(OIIK-7)
CIIOCOOHOCTh OCHOBHI JICIIOBOTO aQHATM3UPOBATH OCHOBHBIMH
OCYIIECTBIISIT AETIOBOE | OOIICHUS; OCHOBHBIE (DaKTOPBI METOJIaMHU
obmeHue (my0IMYHbIe KYJIBTYPOJIOTHYECKHE | (DOPMHUPOBAHHS MIPOBEJICHUS JICTTOBBIX
BBICTYIUICHUS, OCHOBBI OPTraHU3allud | KYJIbTYPHI I€JI0BOTO BCTpEY, COBEIIaHHH,
MIEPETOBOPBI, KOJUTEKTHBHOTO TPy/a. | OOIICHUS, TPUIHHBI JICIIOBOM MTEePETTHCKU
MPOBEICHIE BO3HUKHOBEHHUS U JIp., HaBBIKaMU
COBEIIIaHUH, JIeTT0Bast KOH(JIUKTOB PO UITaAKTUKHI
Hepernucka, KOH(JINKTOB B
JJIEKTPOHHbBIE OpraHu3aluu
KOMMYHUKAITUH)
(OI1K-9)

Ipogheccuonanvnvie kKomnemenyuu
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Buo oesmenvnocmu: COUUAIbHO-NCUxXol0cu4eCKkas

BJIaJICHHE HAaBBIKAMU OCHOBBI OpraHu30BaTh pabdoTy MeToaamu coopa,

aHaJIu3a U JUarHOCTUKU | IPO(QECCHOHATIBHOIO U | II0 COLUAIIBHOMY 00paboTKH U aHaIH3a

COCTOSIHUS COITUAIBHON | COIHAIEHOTO Pa3BUTHIO IepcoHana, | paboThI Mo

cdepsl Oprasuzanu, pasBUTHS [IEPCOHANA, | CO3/1aBaTh YCJIOBHS Ul | COLUAIBHOMY

CIIOCOOHOCTh IIPOLIECCOB OOYYEHMsSI | Pa3BUTHUS Kapbephbl Pa3BUTHIO

LeJICHANPaBIEHHO U U TIPOJIBUKEHUS IepCcoHaa. HepCoHaa;

3¢ heKTHBHO MepCoHANIA C y4ETOM METOJIaMH,

peann30BbIBATH UHTEPECOB crocodamu U

COBpPEMEHHBIE OpraHu3aIug. npueMaMH aHAJIN3a U

TEXHOJIOTUH OLIEHKU COLIMAJIbHOM

COLIMATILHON paboThI € 1 KaJpoBOi

IIEPCOHANIOM, HOJIUTUKH

y4acTBOBaTh B OpTaHU3aIHH.

COCTaBJICHUH U

peanu3anum IaHoB

(mporpamm)

COLIMAIBHOTO Pa3BUTHS

C y4eToM (paKTH4ECKOTro

COCTOSIHUS COLIMAJIBHON

chepsl,

HYKOHOMHYECKOTO

COCTOSIHUS ¥ OOLIMX

uesen pa3BUTHS

opraumzanuu (ITK-29)

3HAaHUE OCHOB PUYHHBI MPUMEHSTH 3HAHUS TI0 | COBPEMEHHBIMH

BO3HUKHOBEHUS, BO3HUKHOBEHUS npoQuIaKkTUKE MeToaaMu coopa,

NpOPHIAKTHKY U TPYAOBBIX CIIOPOB U TPYIOBBIX CIIOPOB U CHCTEMATH3aluHU H

paspelieHus TpyI0BbIX | KOH(JIUKTOB KOH(JIUKTOB B MHTEpHpeTalun

CIIOPOB U KOH(DJIUKTOB B OpraHu3ayuu uH(pOpMaLIUU O

KOJIJIEKTHBE, BIIaJIeHHUE BOIIpOCaM

HaBBIKAMU JIMAaTHOCTUKH yIIpaBJICHUS

U YIpaBJICHUsA CTpeccaMu U

KOH(IMKTaMU U KOH(DIMKTaMU.

cTpeccaMu B

OpraHu3allui U yMEHUE

OPUMEHSTh UX Ha

npaktuke (ITK-30)

BJIaJICHHE HaBBIKAMU OCHOBBI INArHOCTUKH | aHAJTM3UPOBATh TEXHOJIOTUSIMU

JTMarHOCTUKHA OpraHu3aIMOHHON COIIMOKYJIBTYpHBIE dbopmupoBaHUS U

OpraHu3alMOHHON KYJIBTYpBI MIPOIIECCHI B COBEPILICHCTBOBAHMS

KYJIBTYPBl 1 YMEHHEM OpTaHU3aINH C TIENTBI0 | CUCTEMBI KYJIBTYPBI U

OPUMEHSTh UX Ha (dbopmMupoBaHUs STHKH JIETOBBIX

IIPAaKTUKE, YMEHUE KOHCTPYKTUBHOU OTHOLIEHUH

o0ecrieunBaTh MOJIENIN PEeXHUMA TPyZa | MOCPEICTBOM

COOITIOJIEHHE AITHYECKUX Y OTABIXa U pa3paboTKu U

HOpM MPEIOTBPALLICHHS peanu3anuu

B3aMMOOTHOIIEHUH B KOH(QINKTOB COLIMAJIBHBIX

opranuzanuu (I1K-32) Iporpamm
OpraHu3alu

BJIaJICHHE HaBbIKAMU OCHOBBI aHAJIM3UPOBATh HaBBIKAMU




CaMOYIIpaBIICHUS U CaMOYIIpaBIICHUS U MPUYUHBI MEPCOHATBHOTO
CaMOCTOSITEIILHOTO caMOOpraHu3allvuy B npodeccrnoHabHOM pa3BHUTHS U
00y4YeHHsI ¥ TOTOBHOCTh | cepe TpyI0BOM neopmanuu u yIIpaBJICHUS
TPAHCIUPOBATH UX JESITEIIbHOCTH. npodeccrnoHaIbHOTO

CBOMM KOJLIETaM, BBITOPAHUS

obecreunBaTh

npeaynpexIeHue u

nPOQUTAKTUKY JTHIHON

npodeCcCuOHATBLHON

nedopMaluu u

npo¢eCCHOHATBHOTO

Beiropanust (I1K-33).

3. O0béM yueOHOH TUCHHUIIINHBI

3aounas ¢popma o0yueHusn
Jucyunnuna peanuzyemcs ¢ 2-x cemecmpax
1 cemecmp peanuzayuu

Bupabl yueOHoii padoThI

Pacnpeue.ﬂe}me yqeﬁﬂoro

BpeMeHH
Konmaxmnaa paboma 12
AynuropHble 3aHATHS (BCETO): 12
Jlexyuu 6
Ipakmuueckue 3anamus 6
Jlabopamopnvie 3ansamus
[TpomexyTouHas aTTecTanus
Koncynemayus nepeo sxkzamenom
OK3amen
3auem
Konmponvnas paboma
Pyxoeoocmeo kypcosoii pabomoii
Camocmosamenvnas paboma 24
CamocmosmenvHnas paboma 6 meuerue cemecmpa 24
Iloozomoeka KoHmpoabHOU pabomol
Hanucanue xypcosoii pabomsi
Iloozomoeka k npomedcymounou ammecmayuu
Bun tekyiei arrectanuu KOHMPObHAs paboma
Oouwan mpyooémxkocmes OUCUUNTUHBL:
yacol 36
3auémmvle eOuHUYbl 1

2 cemecmp peanuzayuu

Buabl yueOHoii padoTsl

Pacnpenesienne yueoHoro
BpeMeHH

Konmaxkmmnasn paboma

2,35

AynauTtopHble 3aHATHS (BCETO):




Jlexyuu

Hpakmuqecmte 3AHAMUA

Jlabopamopnvie 3anamus

[TpomexxyTodHas aTTecTarus 2,35
Koncynemayus nepeo sxzamenom 2
OK3amen 0,35
3auem
Koumponvnas paboma
Pyrxoeoocmeo kypcosoii pabomoii
Camocmosamenshnas paboma 105,65
Camocmosmenvhas paboma 6 meuenue cemecmpa 96,65

Iloozomoeka KoHmMpPoabHOU pabomol

Hanucanue xypcosoti pabomoi

Tlooeomosxa k npOMeofcymquoﬁ ammecmayuu 9

Bup Texyiuei arrecranuu

Oouwan mpyooémkocmes OUCUUNTUHBL:

yacel 108

3auémmuvle eOUHUYb 3

W3yyenne aucuumamael  «KoH(uHKTONMOTHS» HE TpeaycMaTpHBaeT MOJATOTOBKY
KypCOBO# pabOTHI.

4. Conep:xkanue pa3aejioB M TeM Y4eOHOH JUCIUNIMHBI

HaumenoBaHnue pazoena / memut

N Copaepxanue TeMbl
Y4eOHOM IMCUMILINHBI aep

Paspnen 1. KoHpauKTOo/I0rMs KaK 0TPAC/]Ab HAYYHOI'0 3HAHUA

Tema 1. BBenenue B | DBOJIIOIMS HAYYHBIX 3HaHUN 0 KoH(pukTe. [Tpupoaa
KOH()IHKTOJIOTHIO YyeloBeKa W CONMaibHBIA KOoH(uKT. [Ipemmer,
(OK-6; OIIK-7) CTPYKTYpa, LEeNU U 3a7a9u KoH(IuKTonoruu. Pois u

3HA4YCHHC KOH(I).TII/IKTOJ'IOFI/II/I B IIOATOTOBKE
CIICOHUAINCTOB, OCHOBHBIC HCTOPUYECCKHUEC OTallbl
CTaHOBJICHHUA SaHaI[HOfI n OTE€UYECTBEHHOM
KOH(l)J'II/IKTOJ'IOFI/II/I KaK HayKW, MCKIHUCHUILINHAPHBIC
CBA3U, TCHACHIMU W TMCPCIICKTHUBLI IlaJ'ILHefIH.IeFD

pPa3BUTHSL.
Tema 2. Kouduaukrosornyeckue | DBoMONUsS  KOH(QIMKTOJIOTUYECKUX  B3IJISIOB B
TeopUuM ucropur  (HUIIOCOPCKO-COMMOTOTUUECKON  MBICIH.
(OK-6; OIIK-7) Teopetnueckue u COLMAIIBHO-UCTOPUYECKHUE

MPEINOCHIIKA BOSHUKHOBEHHS KOH(IIUKTOJIOTHH BO
Bropoii nojoBuHe XIX n B XX Beke. K. Mapkc kax
TEOPETUK COLMANBHOTO KOHGuUKTa. CTpyKTypHO-
¢bynkunonansHbIi noaxon T. lapconca k mpobieme
koH(umKTOB B oOmecTBe. CoBpeMeHHas TeOpHst
KOH(JINKTA: TEOPHUS «IIO3UTUBHO-()YHKIIMOHAIEHOTO
kondumkTtay (JI. Kozep), «koHdumkTHas Momens
obmecrBay (P. Jlapennopd), «oOmias Tteopus
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koHdumkTay (K. boymmunr). Merogomornueckue
OCHOBBI HICCJIEIOBAaHUSI KOH(IIUKTOB.

Pazgea 2. O0mas Treopusi KOH(PIUKTA

Tema 3. [lousitue KOHQIMKTA U €ro
¢pynkuun. Tunonorust KOHpIUKTOB
(OK-6; OIIK-7)

Ilousrue KOH(bJ'II/IKTa. Ilo3uTnBHBIE W HETATHBHEIC

byHKIIN KOH(JINKTOB. OOBeKTUBHBIE u
CyOBEKTHBHBIC IPUYHHBI BO3HHMKHOBEHUS
KOH(QUIMKTOB.  OpraHu3alliOHHO-YIIPABICHYECKHE,

COIMATIbHO-TICUXOJIOTUYECKHUE u JTUYHOCTHBIE
OpUYUHBI KOH(PIUKTOB. THMONOTHsS KOH(IUKTOB: B
OOIECTBEHHON M WHIVBHIYAJILHON IEATEILHOCTH,
HAIIMOHAJIBHO-ITHUYECKHE KOH(IMKTHI, KOH(IUKTHI
B cdepe yOpaBieHUS, MHUPOBO33PEHUYECKHE U
HOPMATHBHO-LIEHHOCTHBIE. THITONIOTHST KOH(MIUKTOB
no cdepam mposiBIeHUs B 00IIECTBE; MO CyOBEKTaM
KOH(IMKTHOTO TPOTUBOJEHCTBHSA;, TO (Qopmam,
METOJIaM U HHTEHCUBHOCTH IIPOTUBO/ICHCTBHSL.

Tema 4. CTpyKTypa 1 ITMHAMHMKA
KOH(pIuKTOB. CTpareruu u

TaKTHKHA
(OK-6; OTIK-7)

®opma u cTpykTtypa KoH(umkTa. HeoOxomumeie u
JIOCTaTOYHbIE YCJIOBUS BO3HUKHOBEHHS KOHQIMKTA.
CyObeKkThl KOH(GIMKTa H WX XapaKTepPHCTHUKA.
[Ipeamer  koHQuMKTa, 00pa3  KOHQIMKTHOMN
CUTyalli¥, MOTHBbI KOH(MJIUKTA U  TMO3UIUHU
KOH(MIMKTYIOIIUX CTOPOH U HMX pOJb B aHalu3e
koH(uukTa. ConuanabHble UM TCHUXOJIOTHUYECKHUE
MOTHBBl KOH(MIUKTOB. JluHAMUKa KOHQIUKTOB.

WNupopmarnnonHoe u JHEPreTUYECKoe
IPOTHUBOOOPCTBO B KOH(JIIUKTE. Onenka
KOH(JIMKTOB. Merononornueckuit aHaJIN3

KOH(IMKTHBIX CUTYaIH.

Tema S. ®@opmbl 3aBeplueHUS
KOH(JIUKTOB. YnpasJienue

KOH(pIMKTAMHU
(OK-6; OIIK-7)

OcHoBHblE  (GOpPMBI  3aBepIlIEHUs  KOH(IUKTA:
paspeleHue, YPETyIMpOBaHUE, 3aTyXaHue,
yCTpaHEeHHE, TepepacTaHue B APYrod KOHQIMKT.
KoHuukT ¢ HyneBo H HEHyJIEBOM CyMMOMH.
Kon¢paukr ¢ orpunarenbHoll cyMMoi. YTpaBieHue
KOHQUIMKTaMH Kak mpouecc. IIpornosmpoBanue
KOH(JIMKTOB. [Ipenynpexnenue WIH
CTUMYJIUpOBaHMEe  KoHGuMKTa.  PerynupoBanue
koH(mkTa. Pazpemenne koHdaukra.

Paznesn 3. Oco0eHHOCTH BHYTPHJIMYHOCTHBIX, MEKJIUYHOCTHBIX H IPYNNOBBIX

KOH(QIMKTOB

Tema 6. BuyrpuanunoctHselie | [loTpeOHOCTH, WHTEpeChl, LIEHHOCTH M MOTHBBI
KOH(UIHKTBI noBeieHusa JnMyHocTU. [loAXxonpl K TOHHMMaHUIO
(OK-6; OIIK-7) BHYTPWJIMYHOCTHOT'O KOH(JINKTA. OcHoBHbIE

TICHXOJIOTUYECKHE KOHIICTIIIUN BHYTPHIMIHOCTHBIX
koHpuukTOB (3. Dpeitn, A. Anmnep, K. HOur, 3.
®pomm, 3.  DpuxcoH). OCHOBHBIE  BHUIBI
BHYTPHJIUYHOCTHOTO KOH(JINKTA, TeHEe3HC.
OCHOBHBIE THIIBI IOBEACHMSI JIFOJACH B KOH(QJIMKTHBIX
curyanusax. CTpyKTypa 4YeloBEYECKOW TMCHUXUKU:
¢bpyctpauus, crpecchl, Kpusucel. Ilocnenctsus
BHYTPUIMYHOCTHBIX KOH(JINKTOB. YcnoBust
PENYNpPEXIECHUS] BHYTPUIMYHOCTHBIX KOH(IMKTOB.

8




[TocnencTBust  BHYTPHIIMYHOCTHBIX — KOH(IMKTOB.
Pone koHpumukTa B (GOPMHUPOBAHMM W DPA3BUTUHU
anuHocTd.  KOHQIUKTOYCTOMUMBOCTE  Kak  BHJ
IICUXO0JIOTUYECKOW YCTOMYHUBOCTH.

Tema

7. MeXIUuIHOCTHEIE

KOH(IUKTBI
(OK-6; OIIK-7; OIIK-9)

[ToHATHE MEXIMYHOCTHOTO KOH(MIMKTA U  €ro
cTpyktypa. OCHOBHBIE TOAXOABl B U3YYCHHUH
MEXITMYHOCTHBIX KOH(MIHUKTOB. Cepbl MpOsSBICHUS
MEXKIIMYHOCTHBIX KOH(IUKTOB, WX TMPUYHHBI U
CHoCOOBI pa3pelieHus: KOJUICKTUB, CEMbs, CUCTEMa
«rpaxaaHuH-00mecTBO». KoHQmHUKTEI B cdepe
yIIpaBJICHUS: KOHQJIUKTBI MKy PYKOBOAUTEISIMHA U
MOMYUHEHHBIMH, OCOOCHHOCTH  HMHHOBAI[MOHHBIX
MEXKJIMYHOCTHBIX  KOHQuMKTOB.  Knaccuduxanus
MEXKIIMIHOCTHBIX ~KOH(DIUKTOB. MEKINIHOCTHBIC
KOH(JIMKTHI U MEKJIMYHOCTHBIE OTHOIICHHUS. Y POBHU
pa3BHUTHSA MEXJTMYHOCTHBIX KOH(JIMKTOB.
ConuanbHO-TICUXOJIOTHYECKOe MPOTHUBOCTOSIHUE
uaauBua0B.  Crenmuduka TPOSBICHUS  MPUIHH
MEXKJIMYHOCTHBIX KOH(JIUKTOB B Pa3JIMYHBIX BHIAX
npo(hecCHOHAILHOW  JCSITEILHOCTH W MYyTH UX
pasperieHusl.

Tema 8. 'pynnoBbie KOHPJIMKTBI
(OK-6; OIIK-7; OTIK-9)

[TonsiTvie TPYNNOBBIX KOH(IMKTOB M UX CTPYKTYpa.
Knaccudpukanus IPYIIOBBIX KOH()JIUKTOB.
KoH(paukT Tuna  «IMYHOCTH-TPYNNa» U €ro
ocobenHocTH. KoHQumUKT Mexny mauaepoMm U
rpynnoi; KOH(QIUKT MEXKIy pPSAOBBIM UJIEHOM
rpynnel W rpynnod.  IlpuumHBI  KOH(IIMKTa
«JIMYHOCTB-TPYIIa» U UX MPOSIBICHUS B PA3IMYHBIX
BHJAX npodeccuoHaIbHON JIESTEIIBHOCTH.
ConuanbHo-TICUXOJIOTUYECKHEe  NpuUYMHbL. [yt
paspelieHnss KOHQUIMKTOB MEXAY JHYHOCTBIO U
rpynnoii. MexrpynmnoBble KOHQJIUKTBI, UX TPUYUHBI
u  ¢ynkuuu. Krnaccudukamms  MeXrpymnmoBbIX
KOH(MIMKTOB. TpynaoBble KOHQIMKTBI M TYTH HX
paspemeHus. DopMbl MPOTEKaHUST MEKIPYNIIOBBIX
KOH(JIMKTOB U CITOCOOBI UX pa3pelieHusl.

Pa3nea 4. [IpopuinakTuka u yperyJupoBanue KOHQINKTOB B 00111eCTBe

Tema

9.

9KOHOMHUYECKHUE H

TPyAOBble KOH(JIMKTHI B 0011IeCTBE
(ITK-29; T1K-30)

ConuaJjnHo-
COMAJLHO-

[Tonsitue koHnUKTOB B o6OmectBe. CouuanbHbIE
KOH(JIUKTBI KaK KOH(JIUKTHI B chepe
OOLIECTBEHHBIX  OTHOIIEHUH  (IKOHOMUYECKUX,
MOJUTUYECKUX, COLUUAIBHBIX,  MJICOJOTHUYECKHUX,
MIPaBOBBIX, HPaBCTBEHHBIX " ATHYECKHX).
Knaccugukanuss couuanbHbIX KOH(QIUKTOB M HX
xapakTepuctuka. OObEKTUBHBIE OCHOBBI COIIUAIBHO-
YKOHOMUYECKHUX IIPOTUBOPEUUIL. OcHoBHbIE
COLIMAJIBHO-3KOHOMHUYECKUE TIPOTHBOPEUHSI B
obmiectBe. TloHsATHE W BUABI COLMATBHO-TPYIOBBIX
KOH()JIUKTOB. VYperynuposanue COLMAJIBHO-
TPYAOBBIX KOH(IUKTOB. CoOIMaTbHOE MapTHEPCTBO
KaK MEXaHM3M IpelOTBpAIEHUs U YPEryJIHupOBaHUs
COLIMAIBHO-TPYAOBBIX KOH(IMKTOB.

Tema

10.

Oco0enHocTH

HammonansHO-3THHYECKHE oOOmHOCcTA. lloHsATHE U
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MENITHHYECKHUX KOH(PJIMKTOB W | crienu(puKa STHUYECKOTr0 KOH(IUKTA

npodseMbl yperyJupoBaHus

(OK-6; I1K-32)

Tema 11. MexayHapoaHbIi ITonsiTue M CyOBEKTHI MEXIYHAPOIHOIO

KOH(pIMKT KOH(QuIMKTa. B3auMOCBs3b BHYTPUIOIMTUYECKUX U

(MK-30; IIK-32; TIK-33) MEXTYHAPOTHBIX KOH(IIUKTOB. Cranuu
MEXyHAapPOAHOTO KOH(JIMKTA: KOH(JIUKTHBIE
OTHOUICHMS, KOH(JINKTHBIE JeNcTBUS 6e3
IOPUMEHEHHUS.  OpYXKHUS, KpPHU3HMC, BOODPYKEHHBIN
KoHQuuKT. [lyTH paspemeHuss MEXIyHAPOIHBIX
KOH(JIUKTOB. [Tyt COBMECTHOI'O c
POTHBOMNOJIOXKHON CTOPOHOI perieHus! MPOoOIEMBI.

Tema 12. Yperyauposanue | Ilonsatue MEIUALUY. Odunmanbubie u

KOH(JIMKTOB ¢ y4YacTHeM TpeThell | HeopuuaipHple  Meauaropbl. Pomm  Tperbeit

CTOPOHBI CTOPOHBI. OcobenHoctu Me/IMaTopPCTBA B

(ITK-30; T1K-32; TTIK-33) MEXIyHApOAHbIX  KoH(piuKTax. Mcmomp3oBaHue
BOOPY’KEHHBIX CHUJI U IPUMEHEHUE CaHKLUH TpeTbei
CTOPOHOM MpU  YPEryJupOBAHUU  KOHQUIMKTA.
Oxa3anue MOCPEAHUYECKUX ycayr B

MEXIYHAPOAHOU IpakThke. TakTuku menuaropa B
IIEPErOBOPHOM ITpOLIECCE.

Tema 13. IleperoBopHblii mpouecc
(OIIK-7; OIIK-9; TTIK-30)

ITonsTne IIEPErOBOPOB. [IeperoBopHoe
OpOCTpaHCTBO.  Bumel  meperoBopoB.  Tumbl
COBMECTHBIX pEIICHUH YYacCTHUKOB IIE€PETOBOPOB.
[Tonxoapr k meperoBopam. CrTaauu NEeperoBOPOB.
Crioco6pl mo1aun Mo3ULMU. TakTHUecKHe MpPHEMBbI
Ha MeperoBopax.

Pa3pnen S. KoH(IuKTBI B Opranu3annu

Tema 14. O0mas xapakTepuCTHKA,
THUIOJIOTUSI u NPUYHHBI
KOH(IHUKTOB B OpraHH3aIuu
(ITK-32; TIK-33)

[TonsiTe KOH(MIMKTOB B opraHuzauuu. Tumosorus
KOH(UIMKTOB. [IpHunHbI KOH(QIUKTOB B OpraHU3aluu
no TUNY (QYHKIMOHAIBHBIX MOJCUCTEM  (TIO
KozpipeBy [.M.). HeratuBHble U MO3UTHUBHBIC
MOCJIEACTBHS KOH(JIMKTOB B OpPraHU3aI1H.

Tema 15. Meroasl npoQuIaKTHKH
KOH()IMKTOB B OPraHM3alu1
(ITK-29; TIK-30; TTK-32; TIK-33)

Oco0GeHHOCTH TPOTHO3UPOBAHUS U TPOPUIAKTHUKU

KOHQUIMKTOB. OOBEKTHBHBIE M OpPraHU3aIMOHHO-
yIpaBieHYECKHE yCIIOBUS MIpeyNpexIeHUS
KOH(JIUKTOB. ConuabHO-TICUX0JIOTHYECKUE
ycloBUsL MpOoGUIaKTUKA KOHQIMKTOB. TeXHOJIOTHs
npenynpexaeHuss  KoH(MIUKTOB.  OnTumaibHbIe
yIpaBieHYECKHE perieHus Kak yCIIOBUE
npenynpexaeHuss  koHpaukToB.  KommereHTHas
OLICHKa pEe3yJbTaTOB JEATEIBHOCTH KakK YCIOBHE
IIPEyNPEXICHUS KOH(JIUKTOB. OcHoBHbIE

HATpaBJICHUSI JCATENBHOCTH TIO0 MPOQUIAKTHKE
KOH(IIMKTOB. MeToab! NPO(UIAKTHUKN KOH(IUKTOB.

Tema 16. Poap kKo/LleKTHBAa B
NPeoI0JeHUH KOH(INKTOB
(ITK-29; ITK-30; T1IK-32; TTIK-33)

Ponw KOJIJICKTHBA B OpraHu3aluu.
[Tcuxomoruueckuii KIMMar B KoJuleKTUBE. DyHKIMHU
obmenuss B  KowiekTuBe. CHTyallMOHHBIE |
JTUYHOCTHBIE TMPUYHHBI KOH(DIUKTHOTO TOBEIACHUS
WHIABHOA B KOJUICKTHBE.
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Tema 17. Ctparermu u ™metoasnl | [loHsTHe ynpaBieHus KOHOIUKTaMU B OpraHU3aIIH.
ynpasjienuss  KoHQuukTamMmu B | [luHamuka ynpasineHus KoHpiaukroMm. CtpaTteruu u
OpraHu3anuu METOJIbl YIpaBlIeHUS KOH(MIMKTOM: THIIOJNOTHS H
(ITK-29; TIK-30; TTK-32; TIK-33) coJiepKaHue. TexHonoruu peryIupoBaHus
KOH(pIMKTa: UHPOPMAIIMOHHbIE, KOMMYHHUKATUBHBIE,
COLIMAJIBHO-TICUXOJIOTUYECKHE,  OpraHU3alMOHHBIE.
OcoOeHHoct  ynpaBiieHUsT  KOHQIIMKTaMH B
OpraHu3anui.  YOpaBieHHEe  KOH(QIUKTOM U
KOH(JIMKTHOE yIpaBJICHHE.

Tema 18. Poab pykoBogutensi B | [lonsTHe ynpaBieHus KOHQIUKTaMH B OpraHU3aINH.
ynpaBiieHud  KoH(Qumkramm B | [luHamuka ynpasieHHs KoHGuuKTOM. CTpareruu u
OpraHu3anuu METOABl YNpPaBICHHUS KOH(IUKTOM: TUIOJOTHS U
(TITK-29; TIK-30; ITK-32; TIK-33) coziep>KkaHue. Texnonoruu peryianupoBaHus
KOH(UIMKTa: MHPOPMAMOHHBIC, KOMMYHHKATHBHBIE,
COLIMAIbHO-TICUXOJIOTHYECKUE,  OpraHU3aLOHHBIE.
OcoOeHHOCTH ~ yOpaBlIeHUsS  KOH(QJIMKTaMH B
OpraHu3anuu.  YmpaBieHHe  KOHGIUKTOM U
KOH(IIMKTHOE yIIPaBIICHHE.

5. YueOHo-MeToaMUYecKkoe U HH(POPMALIMOHHOE o0ecTiedeHne Y4eOHOH TUCIUIIINHBI

5.1. Ocnosnaa numepamypa:

1. Kondnukronorus / nox pea. B.II. ParnukoBa. — 3-e m3n., mepepad. u gom. — M :
Onutn-lana, 2015. — 543 c.: tabn., rpad., mi., cxembl. — (3omotoil GoHA poccuiickux
y4€OHHKOB). - Pexxum JlocTyna: no MOJIITHACKE. - URL:
http://biblioclub.ru/index.php?page=book&id=115393.

2. KysuBanoBa, O.IO. VYmpapieHne KOHQIMKTaAaMH B OpraHHW3aluu: yd4eO.- METOj.
nocobue / O. 0. Ky3uanosa ; Komu pecnyOnukaHckas akajl. Toc. CIyKObl U yIpaBJIeHUS . -
CoikthiBKap : U3n-Bo KPAT'CnY, 2013. - 55 c.

5.2. lononnumenvnasa numepamypa:

1. 3enenxoB, M.IO. Kondauxronorus / M.IO. 3enenkoB. — M.: U3natenbcko-Topronast
koprnopanus «/lamkoB u K°», 2015. — 324 c.: tabn. — (YueOHble u3ganus s OakaaaBpoB). —
Pexxum noctyma: o moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=452906.

2. Kunmpmamkwuna, T.H. Koudmukromorus: couuaneaeie koHGumkter /  T.H.
Kunemamkuna. — 2-e usfm., nepepad. u mon. — M.: FOuutu-/lana, 2015. — 287 c. — Pexum
nocryma: o noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=115392.

3. Pemernuxosa, K.B. Kondmuktsl B cucreme ympasnenus / K.B. PemernukoBa. — M.:
IOHUTHU-DAHA, 2013. — 175 c.: un. — Pexum npoctyma: mo mnoxamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=448158.

4. I1setkoB, B.JI. Ilcuxomorust koHpaukTa: oT Teopuu K mpaktuke / B.JI. [IBeTkoB. — M.:
HOnutu-Jlana, 2015. — 183 c.: tabm., cxem. — Pexum pocryma: mo moamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=118984.

5. Hlapkos, ®.1. O6mas konduukronorus / ®.U1. [apkos, B.W. Cnepanckuii; mo odm.
pen. ®.U. Hlapkosa; Poccuiickas akaneMusi HAPOJIHOTO XO3SIMCTBA M TOCYIapCTBEHHON CITYKObI
npu [Ipesunenre Poccuiickont @enepanuu. — M.: M3narenscko-Toprosas koprnopauus «/lanmkos
n K°, 2018. - 238 <c¢: w1 — Pexum pocryma: mno mommucke. — URL:
http://biblioclub.ru/index.php?page=book&id=495829.

5.3. Dnekmponno-oudauOMeunan cucmema:

11



1. DnexkTpoHHO-OMONMMOTEYHAs —CcHCTEMa

(www.biblioclub.ru).

«YHUBEpCUTETCKasT OMOIMOTEKa OHJIAWHY

2. HanmonanbHast anekrponHas oudauoreka (https:/H36.pb).

5.4. IlIpogheccuonanvnvie 6azvl dannuvlxX, UHPOPMAUUOHHO-CRPABOUHBLE U NOUCKOBDLE

cucmemol.

1. CnpaBouHo-npaBoBasi cuctema «l apanr».

2. CnpaBouHo-nipaBoBas cuctema «Koncynsrant [Lrocy.

3. DneKkTpoHHO-OMOIMOTeYHass cucTeMa «YHHBEPCHTETCKas OuOIMOTEeKa OHIIAWH»
(www.biblioclub.ru).

4. Hay4nas snektponHas oudnauoreka (www.e-library.ru).

5. HanwuonanbsHas snexTponnas oubimoreka (https://H30.pd).

5.5. Pecypcol ungpopmayuonno-menekommynuxkayuonnou cemu «nmepnemy»:

RoOoo~NoGO~LNE

-
=

Nudopmanus ¢ MHTepHeT-caiiTa: WWW.mergers.ru.
Od¢uunansuslii caiit [IpaButenscta PO http://www.government.ru/
OdununansHelii caiit Pecriyomuku Komu http://rkomi.ru/
OdunmansHslii caitr http://www.sberbank.ru
OdununansHblii caitr http://www.rzd.ru

Odunmaneherii caiir http://www.lukoil.ru
OdunuansHblii caitr http://www.sberbank.ru
OdunmaneHslii caitr http://www.mondigroup.com
OdunmaneHblii cait http://www.rosatom.ru

0.  OdwunmansHslii caitr http://www.vtb.ru

OdunmansHelii cait http://www.alfabank.ru u ap.

6. CpencrBa o0ecnieyeHusi OCBOEHHSA
Y4eOHOM TMCUMILINHBI

B yueOnoM mporecce mpu peanuzanuu y4eOHON AuCHUTUIHHBL «KOH(IUKTOTOTHS

UCTIOJIB3YIOTCSI CIIEAYIOIINE PECYPCHI:

HUngopmayuonnvie Ilepeuenv npozpammmnozo obecnevenus u UHGHOPMaAYUOHHBIX
mexHo02uu CNPABOUHBIX CUCHIEM
Oduchsrit maker st | Microsoft Office Professional
paboTHI ¢ LibreOffice
JOKYMEHTaMHU
NudopmannonHo- CnpasouHo-nipaBoBas cucrema "KoncynbsranT [ Inroc"
crpaBOYHbIE CHCTEMEI | CripaBouHO-TIpaBoBas cucreMa "['apant”
DNeKTPOHHO- OBC «YHuBepcuTeTckas OMOIMOTEKA OHIANHY
OubIMOTEHbIE Hay4nas snektponHas Oudianoreka (Www.e-library.ru)
CUCTCMBI Hanmonanwsnas snexrponnas oubnuoreka (https://uH36.pd)

3J'ICKTpOHHa$I moyra

DJIeKTpOHHAs MoYTa B JoMeHe Krags.ru

Cpencrta st
OpraHusanuu
BeOMHAPOB,
TEJIEMOCTOB U
KOH(EpEeHITNI

CepBucsl BeO- 1 BUJICOKOH(EPEHIICBSA3H, B TOM YHUCIIE
BigBlueButton,

COHpOBO)KI[eHI/Ie OCBOCHUS OTHUCHUIIINHBI OGy“IElIOIJ_[I/IMCSI BO3MOXXHO C HCIIOJIb30BaHHECM
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about:blank
about:blank
http://www.government.ru/
http://rkomi.ru/
http://www.sberbank.ru/
http://www.rzd.ru/
http://www.lukoil.ru/
http://www.sberbank.ru/
http://www.mondigroup.com/
http://www.rosatom.ru/
http://www.vtb.ru/
http://www.alfabank.ru/
http://www.e-library.ru/

3JIEKTpOHHOU WH(pOpManmoHHo-00pa3oBatenbHO cpeapl 'OY BO KPAI'CuY, B ToM umcie
obpasoBatenbHOro moptaia Ha ocHoBe Moodle (https://moodle.krags.ru).

7. MaTepI/IaJILHO-TeXHI/I‘le(!KOC odecrneyeHHe OCBOEHHS yqeﬁnoﬁ AUCHHUIIIMHBI

[Tpu npoBenenuu yueOHbIX 3aHATHH 110 auctumuinae «KoH(IMKTOI0THS» 3a1eHCTBOBaHA
MarepuanbHo-TexHudeckas 6aza [OY BO KPAI'CuY, B cocTtaB KOTOpOH BXOIAT CIEAYIOLINE
CPEeACTBA U PECYPCHI JJIsl OPTraHU3ALUN CAMOCTOSATEIILHOM M COBMECTHOM pabOThl 00ydaronInXCst
C Mpero/iaBaTeseM:

— CHELUaJIbHbIE TOMEUICHMs IJIs pealu3aluy JaHHOW IUCLUIUIMHBI MPEICTaBIISIIOT
co0oil yueOHBIE ayqUTOPUU [UIsl TPOBENEHUS 3aHATUN JICKUMOHHOTO THIA, 3aHATUN
CEeMHMHAPCKOT0 THUMA, TPYNIOBBIX M MHAWUBUAYAJIbHBIX KOHCYIbTALMH, TEKYLIETO KOHTPOJIS U
MPOMEXKYTOUHOM aTTecTaly, a TakKe TMOMEIIeHHsI [UJIsl CaMOCTOATENIbHOW paboThl U
MOMEIIEHUS ISl XPAaHCHHUS W MPOQPIIIAKTHYECKOTO OOCIY)KHBaHHUS y4eOHOro 000pyHIOBaHUS.
CrieunanbHble TOMEIICHHS] YKOMIUIEKTOBAHBI CIIEIUATHU3UPOBAHHON MEOENbI0 U TEXHUYECKUMU
CpeAcTBaMU OOYYEeHHMs, CIY)KAlUMHU ISl TIpEACTaBiIeHUs ydeOHOW WHGopManuu OobIIon
ayJUTOPHUHU.

JUia  mpoBeleHUss — 3aHATUH  JIGKUOHHOIO  THUMNA  MPEAJaralorcss  Habophl
JEMOHCTPAIIMOHHOTO O0OpyIOBaHUs M y4eOHO-HATMSAHBIX MOocoOui, oOecmednBaroIne
TEMaTUYECKHUE UIUTIOCTPALUY;

— TOMEILEHUE AJIi CaMOCTOSITENbHON PabOThl 00YUYaIOIUXCSl OCHAIIEHO KOMITBIOTEPHOU
TEXHUKOW C BO3MOYKHOCTHIO MOAKIIOUEHUs: K ceTh «VHTepHeT» M obecredyeHueM JocTyna B
AIEKTPOHHYIO HH(DOPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aIUH;

— KOMIIBIOTEPHBIE KJIACChl, OCHAIIICHHBIE COBPEMEHHBIMU MTEPCOHAIBHBIMU KOMIIBIOTEPAMH,
paGoTaromMMKM  TOJ  YHpaBICHHWEM  ONepaluoHHBIX  cucteM  Microsoft ~ Windows,
00BbEeTMHEHHBIMHU B JIOKAJIbHYIO CETh M UMEIOIIKUMU BBIXOJ B IHTEepHeT;

— Oubmuoreka  AkaneMHM, KHIWKHBIH  (OHJI  KOTOPOH  COJEpXKHUT  Hay4yHO-
MCCJIEIOBATEbCKYIO JIUTEPATYPy, HAyUHbIE )KYpHAJIbl U TPY/Abl HAYYHBIX KOH(EPEHIINH, a TaKkKe
YUTATbHBIN 3aJT;

— cepBepHOE 000pyI0BaHNE, BKIFOYAIOIIEE, B TOM YHUCIE, HECKOIBKO cepBepoB cepuu IBM
System X, a Takke BUPTyaJbHBIE CepBepa, paldoTarolIue TMOJ YINpaBIEHHUEM OMEPAIIMOHHBIX
cucreM Calculate Linux, BkimouenHoit B Peectp Poccuiickoro I10, u Microsoft Windows Server
U CIIY’)KalllUMU JUTSL pa3MEIIeHUs pa3IMYHbIX CEPBUCOB U CIYKO, B TOM YHUCIIe Ul 00eCreueHns
pabdotet CYBJ] MySQL u MS SQL Server;

— CeTeBOe KOMMYTAIlMOHHOE 00O0pyJoBaHuE, o0OecreynBaromiee paboTy JIOKaJbHOW CeTH,
MpeaoCTaBlIeHNe IOCTyna K ceTu Internet ¢ obmiel ckopocThio moakaoueHus 10 MoOut/cek, a
Takke padoty 6ecipoBogHOTO cerMeHTa cetu Wi-Fi B moMemenusx AkajieMun;

— UHTEepaKTUBHbIE HHPOpPMaLIMOHHbIE KHOCKU «HOY;

— MpoTrpaMMHbIE U anmapaTHbIEe CPECTBA JIJIs MPOBEACHUS BUICOKOH(PEPEHIICBA3H.

Kpome TOro, B 0Opa3zoBaTeabHOM Mpolecce OO0YYAIOUUMHCS LIMPOKO HCIOJIb3YIOTCS
CJIEIYIOIINE NIEKTPOHHBIE PECYPCHI:

— cucrema Internet (ckopocTs oAKIIOYeHUS — S MOUT/CEK);

— cait www.krags.ru;

— ©OecnpoBoanas cetb Wi-Fi (B OTKpBITOM nOCTYyTIE).

KoHkperHble mOMEIIEHUsT [uIs  OpraHu3audd  OOydyeHHs 1O  JAMCLUUIUINHE
«Kondnukronorus» mnpencrasiensl B CrpaBke O MaTepHalbHO-TEXHHYECKOM OOECIEUYeHUU
o0Opa3oBaTeNbHONW MporpaMMbl MO0  HampaBieHuto mnoxarotoBku 38.03.03  Ympasnenue
nepcoHasioM, CcHOpPMHUPOBAHHOW B COOTBETCTBUM C pACIHCAHUEM YUeOHBIX 3aHATHH U
IPOMEXYTOUHOU aTTecTanuu U nacnopramu kabuneros 'OY BO KPAI'CuY.
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