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eab nuzyyenust

npuoOpeTeHNe COBOKYITHOCTH 3HAHUH U YMEHUH, HEOOXOAUMBIX JUIS

AUCIUIIINHBI (hopMUPOBaHUS MPAKTUICCKUX HABBIKOB MPUMEHEHUS TPABOBBIX
HOPM, PETyJIHPYIOMUX 00IIEeCTBEHHBIE OTHOIICHUS B chepe 3aIuThl
paB MoTpeOuTENei

3agaun — M3yYCHHUE 3aKOHOAATEIbCTBA U CyeOHOM MPAKTUKH O 3aIUTE MIPaB

noTpeouTene;

— u3ydeHue TpedoBaHui K hopme, comepkaHuio, 0POPMIICHHUIO
IOPUANYECKHUX JOKYMEHTOB IO BOIIPOCAM 3aIlIMTHI IPaB
norpedureneu;

— ¢opMUpOBaHUE U pa3BUTHE MPO(HECCHOHATBEHOTO MPABOCO3HAHUS
OyayIuX IOPUCTOB B cpepe 3aluThl MpaB MOTPEOUTEINEH;

— ¢opMuUpOBaHUE IPEICTABICHUI 00 OCHOBHBIX ITpaBax
noTpeOuTenei, uX CTPyKType, COCTaBe, MPU3HAKaX;

— o0yueHue npaBujIaM pealn3aliy MPaBoBbIX HOPM B chepe 3alIuThI
paB NOTpeOUTENeH

Conep:xanue TemM
AUCHUTLTUHBI

OpeaHnuzayuonmnsie 0CHOBbL 3auumvl nNPas nompeoumeriell 8
Poccuu u 3a pybescom.

O61iee noHATHE O MpaBax MOTpeOUTeNel U UX 3HAUCHUU B
Pa3BUTUU PHIHOYHOW SKOHOMUKH; UCTOpHs JIHS 3alUThI MpaB
noTpeduTeneil, pa3BUTUN OTPEOUTETHCKOTO IBIKEHUS B
LUMBUIM30BAaHHOM MHUPE; POCCUNHCKOE 3aKOHO/1aTEIbCTBO O 3alllUTe
MpaB MOTpeOuTeNel; MopsAaoK BeaeHruss KHUTH OT3BIBOB U
MPEIIOKEHU .

OcHnognbie npasa nompeoumers.

[IpaBa noTpeOuTesns Ha Ka4ecTBO TOBapa; MpaBo MOTPEOUTENS Ha
MH(OPMAIIHIO: YTO TAKOE MOTPEeOUTENbCKast HHPOPMAIIHS; BUIbI
nHpopManuu (HHOpPMAIUS TOCTOBEPHAs, HEIOCTOBEPHAs );
nH(pOpMaIKs HA YIIAKOBKE TOBapa; MapKUPOBKA; OTBETCTBEHHOCTD 3a
HEeHaJIeXkalllyro HHPOPMAIHIO; TPaBO HA 0€30M1aCHOCTD:
9KOJIOTHUECKHE CUMBOJIBI, CTAHAAPTHI KauecTBA M 0€30MacHOCTH;
MpaBo MOTpeOUTENCH Ha MPOCBEIIEHNE B 00JIACTH 3aIIUTHI UX MPaB.

IIpasogvie ocnobl 3awumul npas nompebumenei npu
npooasice mosapos.

[ToHsTHE PO3HUYHON KYIIIIN — MIPOJAKHU TOBApOB; IIPAaBO BEIOOpa
JIEWCTBUI MPU MOKYIIKE TOBAPOB HAJICIKAILIETO U HEHAIJIEKAILIETO
KauecTBa; MOPSAJOK B3bICKAHUSI MOPAJILHOTO Bpeia B CiIy4yae
BO3HUKHOBEHHSI CIIOpA.

IIpasogvie ocnobl 3awumul npas nompebumenei npu
oxasanuu ycuye (npouzeoocmee pabom,).

Hcrounuku npaBoBOro peryirMpoBaHUs OTHOIIEHUH C y4aCTHEM
noTpeduTeNell npyu BHIMOIHEHUN PadOT U OKa3aHUU YCIYT; IIpaBa
3aKa3zyrKa npyu 0OHapYKEHUH HEJOCTATKOB BHIMOJIHEHHON pabOThI




WJIM OKAa3aHHOM YCIYTH B IOTOBOPAX C y4aCTUEM TpakJiaH —
MOTpeOuTeNeH 1 MPU HAPYIIICHUH CPOKOB BBIITOJIHEHUS PaOOTHI
(yciyru); pacueT HEYCTOWKH, YCTAaHOBJICHHYIO 33 IPOCPOUKY
BBITOJIHEHUS TPeOOBAaHUS IOTPEOUTENSI B OTHOILIEHUH PabOThI; CPOKU
BBITIOJTHEHUS paboT (OKa3aHUs YCIIYT); MOPSAIOK OIpe/IeIeHHs CPOKOB
BBIIIOJTHEHUS padoT (OKa3aHMs YCIIYT); CPOKM Hadajla 1 OKOHYaHUS
BBITIOJTHEHUS pa0OT; MOPSAIOK UCUUCIICHUS CPOKOB Havasa u
OKOHYAHUS BBIIIOJTHEHUS PabOT (OKa3aHUs yCIIyT); TIOCIESACTBUS
HapYILICHUS UCIIOJIHUTEJIEM CPOKOB BBITIOJHEHHS padoT (OKa3aHUs
yCIyT); HApYIICHUS, KOTOPbIE PU3HAOTCS MPOCPOUKON BHITIOTHCHHUS
paboT (0Ka3aHUs yCIIyT); BHITOTHEHUE PaOOThI TPETHUM JIMIIOM 3a
CUET UCIIOIHUTEIIS], HAPYIIUBIIETO CPOK; YMEHBILICHHE
BO3HArpaxaeHus 3a padboty (yciyry); pacTop>KeHue 10roBopa,
MOpPYYCHHE BBIMOIHEHHS Pa0OTHI JPYrOMY HCIIOTHUTEITIO,
yYMEHbILIEHUE BO3HATpaXkieHus 3a paboTy (yciyry), eciu
WCTIOJTHUTENb HapyIIaeT HOBBIH, HA3HAYEHHBIN TOTPEOUTEIEM CPOK
BBITIOJTHEHUS pa0OThI (OKa3aHUs YCIYTH); PACUEThI PU PACTOPKEHUH
JIOTOBOPA; CPOKH, B TIpeiesiaX KOTOPBIX OTPEOUTETh UMEET MTPABO
MPEIBIBUTH TPEOOBAHMS 110 TIOBOY HEIOCTATKOB; YCIIOBHS, TIPH
KOTOPBIX OTPEOUTENH BIPaBe MPEIbIBUTH TPEOOBAHHUS 110 TIOBOY
HE/I0CTAaTKOB, 0OHAPY)KEHHBIX 110 HCTEYEHUH FApaHTUHHOTO CPOKa;
MOHATHE U BUJbI CMET HA BHIIOJHEHUE paOOTHI (YCIYTH);
MTOCJICZICTBHS TIPEBHIICHUS UCTIOTHUTEIIEM TBEPIOHN U
MPUOIU3UTENBHON CMETHI; BBHITIOJHEHHE PAaObOT U3 MaTepUalioB
3aKa34rKa; TpeOOBaHUS K KaueCTBY MaTepHajOB U OTBETCTBEHHOCTh
WCTIIOJTHUTEIS 32 UX HEHAJIe)KaIlee KaueCTBO; OTBETCTBEHHOCTh
WCTIOJTHUATEJIS 33 IPAaBUIIBHOE U DKOHOMHOE MCTIOIh30BaHUE
MaTepUasoB MOTPEOUTENS U UX COXPAHHOCTh; 00S3aHHOCTh
WCTIOJTHUTEIS TTPEIYNPEIUTh MOTPEOUTENSI O HETIPUTOTHOCTH FITH
HEZ00POKAYECTBEHHOCTH MaTepuaa; OTBETCTBEHHOCTh 3a PHCK
CIly4aiiHOHM rubeny MaTepuasos.

Cpoxku cnyscovl, 200HOCMU, 2apaHmMutiHble U Opy2ue CPOKU.
IIpooasica mosapa oucmanyuoHHbIM CHOCOOOM.

[TonsiTHE CpOKa TOTHOCTH, CPOKA CITYXKOBI M CpOKa peanu3aliu, a
TaKXe TapaHTUHHBIE CPOKH; MPOJIOKUTENILHOCTh CE30HOB IS
WCYHCIIEHUS] CPOKOB TapaHTHH HA TOBAPHI CE30HHOTO HA3HAYEHUS
(00yBH, OJICXKTBI U TIP.); MPABUJIA MPOJIAXKH TOBAPOB JTUCTAHIIMOHHBIM
CIOCOOOM.

Ocobennocmu oxpanvl npaé nompeoumerel npu npooax;ce
0MOeNbHBIX BUO08 MOBAPOE, BLINOIHEHUU OMOENbHBIX U008 PAOOM U
OKA3AHUU OMOENbHBIX BUO08 YCILYe.

[TpaBuia mpojaku OTAEIBHBIX BHIOB IPOJOBOIBCTBEHHBIX U
HETPOIOBOJIHCTBEHHBIX TOBAPOB; KOMUCCHOHHASI TOPTOBIIS
HEMPOJOBOJIHCTBEHHBIMU TOBAPAMH; IMPOJIaXKa HOBBIX
ABTOMOTOTPAHCIIOPTHBIX CPEJICTB; POSHUYHASI TOPTOBJIS
QJIIKOTOJILHBIMH HallMTKaMU U TIMBOM; MIPOJIaXka TOBAPOB B KPEIHT;
peanu3anus aHTUKBAapyaTa, U3JeIui U3 IParoleHHbIX KaMHEN U
MetaiioB; [IpaBuna ObITOBOrO OOCTYXKMBaHUS HaceneHus B Poccuu;
[IpaBuia mpemocTaBieHUs KOMMYHAJIBHBIX YCIYT, YCIYT 110 BBIBO3Y
TBEP/BIX U KHUJIKUX OBITOBBIX OTXOJOB; TOCTUHUYHBIE YCIYTH B PD;
YCIIYTH CBSI3H: TelerpadHOi, MEXTYHAPOHON M MEXKTYTOPOTHON
TesIe()OHHOM, YCITYTH MECTHOM TeneOHHOM ceTH, TPOBOIHOTO




BElaHMs; BeTepUHapHbIe YCIyry; [IpaBuia KHHOBHIE000CTyKUBaHUS
HaceJIeHUsT; MPOU3BOJICTBO U peanu3aius IpoyKuu (yciayr)
OOIIECTBEHHOTO TUTAHMSI; YCIIYTH [0 PEMOHTY U TEXHHUYECKOMY
00CITy>)KUBAaHHIO aBTOMOTOTPAHCIOPTHBIX CPEACTB; IUIATHBIC
MEIUIIMHCKUE YCIYTH; TYPUCTCKUE YCIYTH.

Tocyoapcmeennas 3awuma npas nompeoumerneti. Cyoeonas
3awuma npas nompeoumereti
[TomHOMOYHS TOCYAaPCTBEHHBIX OPTaHOB IO 3aLIUTE TPaB
noTpeduTenei, a UMEHHO (pelepaTbHOr0 AHTUMOHOIIOJIBHOTO OpraHa
(ero TeppuTOpHATIBHBIX OPTaHOB) [10 OXPAaHE IIPAB MIOTPEOUTENEH,
Ipyrux deaepanbHbIX OPraHOB UCIIOJIHUTEIBHON BIACTH (MX
TEPPUTOPUATBHBIX OPTaHOB), OCYIIECTBIISIOIIUX KOHTPOJIb 32
0€301acHOCTBIO U Ka4eCTBOM TOBApOB (padoT, yCIIyT); CAaHKIIUH,
HaJlaraeMbIe TOCYIapCTBEHHBIMH OpTaHaMH, OCYIIECTBIISIOIIUMH
OXpaHy MpaB MOTpeOUTeNeH, a TaKKe MOPSAOK BblAauu deaepatbHbIM
AQHTHMOHOTIOJIBHBIM OPTaHOM (€r0 TePPUTOPHATHHBIMHA OPTaHaAMH )
MIpeANCaHuil; 3alliTa MpaB MPOIaBLIOB, H3TOTOBUTEINEH,
WCTIOTHUTEJICH OT HEMPABOMEPHBIX JIeUCTBUI (0€3/1e1CTBHS) OPraHOB
MyOJIMYHON BIIACTH, KOHTPOJIHMPYIOUINX Cepy 3alIUThI IPaB
noTpeduTeneil; mpaBo NpoaaBla, U3rOTOBUTEINS, UCTIOTHUTENS Ha
00xaJloBaHUE HETIPAaBOMEPHBIX peLleHU, NeicTBUil (0e3aeiCTBU)
OpraHoB MyOJIMYHOH BIAacTU B cdepe 3aluThl IPaB MOTpeOuTeNeH;
nporenypa 00’KaloBaHMs U3TOTOBUTENEM (HCIIOIHUTEIIEM,
MPOJIaBIIOM) HEIIPAaBOMEPHBIX PEIICHHMA, TeHCTBUIA (Oe31eHCTBHS)
OpraHoB IMyOIMYHOHN BIACTH B cepe 3alIuThI IPaB MOTpeOUTENEH;
BHecy/ieOHBbIE (J10Ccy1e0HbIE) MPOLIeTyphl Pa3peIIeHUs FOPUIUUECKUX
KOH(IIMKTOB C y4acTHEM MOTpeOHTENeH; IPEeTeH3NOHHBIE MPOLIEAYPHI
C ydacTHeM notpeduTteneil: oos3aTenbHble U J0OPOBOJIBHBIE;
paccMOTpeHHe AT MUPOBBIMH CYIBSIMH, CyJIaMH 00IIeiH
IOPUCIUKIIUH, 0030p CyIeOHOM MPAKTUKU MO BONPOCAM B3bICKaHUS
HEYCTOWKH, BO3MEIICHHS BPeIa, KOMIICHCAIIUN MOPAITBHOTO BPE/a;
TpeOOoBaHus, MpeIbsABIIEMBbIE K UCKY; (hopMa U COJepkKAHUE HCKOBOTO
3asBIICHUS, COCJMHECHUE U Pa3beIMHEHNE HECKOJIBKUX HCKOBBIX
TpeOoBaHuU; 00513aHHOCTH MO JOKA3bIBAaHUIO B JIeNIaX C y4acTHEM
noTpedureneit; BOMpoCkl MPOBEICHUS CYAeOHON IKCTIEPTU3HI 110
JiesiaM ¢ yJacTHeM MoTpeduTenelt; mopsaoKk 00kKaJoBaHUs peIIeHUs
CyJla ¥ TIOPSIZIOK TI0/IaYH HKaJI00BbI, COIEPKAHUE KATOOBI




