AHHOTanus K pado4eil nporpaMMe y4eOHOM JMCIUIITHHBI

«OCHOBBI A€J0BOI'0 3THKETA»

Hanpasnenue noaroroBku — 38.03.03 YnpasieHnue nepcoHaioM
Hampasnennocts (poduis) — «YpaBlieHHE IEPCOHAIOM OPTaHU3aIHIY
YpoBeHb BbIcIIEro o0pa3zoBaHus - OakanaBpuaT

Heab usyyenus

OcBoeHHUE  COBOKYMHOCTH  KOMIIETCHIIMM,  CBA3aHHBIX  C

AUCHUILIUHBI MOBBILICHUEM KYJIBTYPbI JIEJIOBOTO MOBEACHUS, HEOOXOAUMBIX IS
OCBOCHUS MPAKTUUYECKUX 3HAHUIM, YMEHUN U HABBIKOB MO OCHOBAM

JICJIOBOTO DTHUKETA.
3agaun — cdopMupoBaTh 3HAHWE TEOPETHUYECKUX OCHOB JIEJIOBOTO

ATHKETA;

— U3YYUTh OCHOBBI BO3HUKHOBEHHUS, NPOPHIAKTUKH U
paspelieHus TPYAOBBIX CIOPOB U KOH(IUKTOB B KOJUJIEKTUBE,
BJIaJICHHE HaBBIKAMH JTUATHOCTUKU U YIIPABIICHUS KOH(PIUKTAMH H
CTpeccaMu B OpraHU3AllNH;

— chopMHupOBaTh YMEHHUS M HABBIKK MO pabOTe B KOJUICKTUBE C
YU4E€TOM  COLMAaJbHBIX, JTHUYECKUX, KOH(ECCHOHANBHBIX U
KYJIBTYPHBIX Pa3jIfyuii;

— chopMUpOBaTh MPAKTUYECKUE HABBIKM MO KOOMEpALUU C
KOJIJIETaMH;

— cdopMUpOBaTh HABBIKK U YMEHHUS MO COOJIOJIEHUIO HOPM
JIEJIOBOM 3TUKH B OpraHU3ALINH.

HaunmenoBanmue pasnena /
TeMbl Y4eOHO# 11 CUUNIHHBI

Conep:xanue TeMbl

Pazgen 1. KOHHeHTyaJ'lI)HO'MeTOJIOJIOFI/I‘leCKI/Ie OCHOBBI 3THKH J€J0BbIX OTHOIIEHH I

Tema 1. IIpeamer u
coJep:KaHue TUCHHUILIMHBI
«ITHKA JeJOBBIX
oTHomueHui». Ilonsarue
3THKH, MOPAJIH,
HPaBCTBEHHOCTH.
CylHOCTb ITUKH /1€J10BBIX
OTHOIIEHMIA.

IIpenmer wu3ydeHns aucuUIUIMHBL. (OCHOBHOE COZACpKaHHUE
JUCLUIUIMHBL. XapaKTepUCTHKa MyOJUKalUid 3apyOeXHbIX U
OTEYECTBEHHBIX aBTOPOB I10 BOIIPOCAM THUKH U DTUKETA JEJIOBBIX
OTHOILIEHUHA. MeCTO U pOiIb JUCLUIIIMHBI B CHCTEME TIOATOTOBKHU
MEHEKepa M0 NepcoHaly. B3anMoCBsA3b ITUCHUIUIMHBL «JTHKA
JICJIOBBIX ~ OTHOLIEHWUN» C  JIPYTMMH  JUCHUIUIMHAMHU 11O
HaIIPaBJICHUIO «YIPABJICHUE IIEPCOHATIOMY, «MEHEIKMEHT.

Tema 2. [IpyHUUIIBI 3THKH
JIeJIOBbIX OTHOIIIEHHIA.

B3aumocBs3es o0mieii W aenoBoil  OTUKH. [loHATHME DTHKH
MEXKJIMYHOCTHOrO  oOmeHus. IloHATHE 3THKH  JIEJIOBBIX
oTHomieHn. CXOJICTBO W Pa3IW4Usi STUKU MEXKIUIHOCTHOTO
OOIIEeHUSI U ATHKHU JENIOBBIX OTHOIIeHH. OOIme MopaibHbIe
HOPMBI U IPUHITUITBI — OCHOBA (POPMUPOBAHUS HOPM U MIPUHIIUIIOB
STHKU JIeNOBBIX OTHOIIeHui. Crnenuduka mTpaBUil IEIOBOTO
OOIIIeHUsT TI0 CPaBHEHUIO C OOIIMMH JTUYECKHMH TpaBUIIaMU
0OIIICHUS.

OTUYECKHUE MPUHIUITBI 1 HOPMBI JICJIOBBIX OTHOILICHUH. [[eoBbIe
OTHONICHHUSI KaK THUI OOIIECTBEHHBIX OTHOIICHUH. [IpudmHbBI
BO3HUKHOBEHHS H 3aJadd OTHKH JIEJOBBIX OTHOIICHHI.
OTINYNTENIbHBIE OCOOCHHOCTH STHUKHU JIEJIOBBIX OTHOIICHUN Kak
npodeccuoHaIbHON YTHKH. COBPEMEHHBIC ATUYECKHE TPOOIEMBI
JICTTOBBIX OTHOIIICHUIA.

Pasznea 2. KyabTypa opranu3anuu B acneKkTe 3THKH /1€JI0BbIX OTHOIIEHH.




Tema 3. CymHoOCTb 4 POJib
OPraHu3auuoOHHOI
KYJbTYPbI B aclleKTe
3TUKH /IeJI0OBBIX
OTHOILICHMA.

CymHOCTb, CTPYKTYpa, (QYHKIMH OPraHU3allMOHHON KYJIbTYPHI.
B3anMOCBsI3b  OpraHM3allMOHHON KYIbTYyphl M 3(P(HEKTUBHOCTH
opraHusainuu. Posib OpraHn3alioOHHON KyJIBTYPhl B IOCTPOEHUU
3¢(heKTUBHOW  CHCTEMBl  MOTHBAallMd B  OpraHU3alldu.
OObexkTHBHAs U CYOBEKTHBHAs KYJIbTYpbl — OCOOCHHOCTH U
B3aumogeiicteue.  CyOKyabTYpel UM KOHTPKYJBTYPbI B
opranuzaiui. OcCOOEHHOCTH  OPraHU3aIlMOHHOM  KYJIBTYpbI
COBPEMEHHBIX POCCHUMCKUX OopraHu3auuii. 3anaaHas u Bocrounas
OpraHM3alliOHHAas KyJabTypa: oOmee u ocoOenHoe. Pounb
OpPTaHHW3aIMOHHON KyJIbTyphl B  (OPMHPOBAHWHM  HMHJKA
opraHusanuu. BrusHue OpraHu3auMOHHOM  KyJIbTypbl Ha
pa3BUTHE YEJIOBEUECKUX pecypcoB. OpraHuzalnvoHHas KyJabTypa
M OTHKAa  JIEJIOBBIX  OTHOUIEHUH. YPOBHU  KYJBTYpBL
VipaBnenueckas — KyjiabTypa.  XapaKTEPUCTUKH  KYJIbTYpbI
Xappuca, Mopana, Illeiina u ap.

Tema 4. DTanbl H METOIBI
(popmupoBaHusn
OpPraHu3auOHHOM
KYJbTYPbI U I THKH
JEJIOBBIX OTHOLLICHHUH.

OcHoBHbIe dTanbl GOPMUPOBAHUS OPTaHU3AIMOHHOMN KYJIbTYphI U
TUKU J€JIOBbIX OTHOUIEHWH. Poab ciyxObl ynpaBieHUs
MepPCOHAIOM B (OPMHUPOBAHWUU OPTaHU3ALMOHHOW KYJIBTYPHI.

Binsinue OpPraHU3aALMOHHOMN KYJIBTYPBI Ha  mpouecc
KOMMYHHMKalMii B opranuzauuu. I[IpoGnemsl ¢dopmupoBanus
3P PEeKTUBHOMN OpraHU3alMOHHON KYJIBTYpBIL. Binsanue

HAI[MOHAJLHBIX (AKTOPOB Ha (OPMUPOBAHME U PA3BUTHE
OpPraHU3aIMOHHOMN KYJIbTYPBHI.

Tema S. ®axkTopsbI,
BJIMSIOIIHE HA IIPOLecce
(¢popmupoBanusn
OpPraHu3auMOHHOM
KYJbTYPbI U 3 THKH
JAeJIOBBIX OTHOIICHUIA.

BnusiHnue (¢akTopoB BHeIIHEH U BHYTpeHHEH cpeabl Ha
dbopMUpOBaHHE M Pa3BUTHE OPraHMU3ALMOHHOM KYJIBTYpHI.
[TpoGnembl BHEIIHEH ajanTallMyd U BBDKMBAHUE B OpPraHU3aIUM.
Vhpasnenueckas KyabTypa JHAepa OpraHU3aluu Kak (axTop
(dbopMHpOBaHUs OPraHU3ALMOHHONW KYIbTyphl. BiusHue crumiei
YIPABJIECHUS HA pPa3BUTHE YIPABICHYECKON KyibTyphl. Poub
BJIACTH W aBTOPUTETA PYKOBOAWTENS B Pa3BUTUU KYJIBTYpPBI
opranuzaiui. OCHOBHBIE  TOAXOAbl K  (OPMHUPOBAHMIO
OpraHU3alMOHHOM KYJIbTYPBI. Copnepxanue nporecca
(GopMHUPOBAHUS U PA3BUTHS OPraHU3ALMOHHON KYJIbTYPHI.

Tema 6.
KoncyabsTuposanue mno
BoIpocaM (GopMHUPOBAHUS
OpPraHu3alMOHHOH
KYJbTYPBI H 9 THKH
AeJIOBBIX OTHOILLICHUM.

OcHOBHBIE
KYJIbTYypOH

MPUHLMIIBI  TPOEKTUPOBAHUS U YIPaBICHUS
opranuzanuy;  OpraHu3alMOHHBIE  LIEHHOCTH:
npobieMbl Bocnpuatus u  (opmupoBanus.  [Ipaktuyeckas
3HAYUMOCTh  THIIOJIOTM3Al[MM  OPraHM3allMOHHBIX  KYJIBTYP.
Metoauka aHanu3a COUMANBbHO-TICUXOJIOTHYECKOTO KIMMaTa Kak
AJIEMEHTAa OPraHM3AallMOHHOM  KyJIbTYphl.  YIIPaBJIEHYECKOE
KOHCYJbTUPOBAaHUE IO BOIpocaM (OpMHUpPOBAHUS U PA3BUTHL
OpPraHM3alMOHHON KYJIBTYpbl M OSTHUKU JIEIOBBIX OTHOILEHUH.
OcHoBHbIE METO]IbI Mo//Iep>KaHus u W3MEHEHHUS
OpPraHM3allMOHHOM  KyJbTYpel. Moaenn  oOpraHu3allMOHHBIX
W3MEHEHUH W W3MEHEHHWH KyJIbTypbl Opranusauuu. Mopemun
BOCIPOM3BOJCTBA OPraHNU3allMOHHON KYJIBTYpPHI.

Pa3zngesn 3 DTuka 1esATeJIbHOCTH COBPEMEHHON OPraHu3amum.

Tema 7. Muccus,
¢unocopusi u crparerus
OpPraHu3aNnu

CymHocTs Muccuy, punocoduu u cTpateruu opranusanuu. Posip
MHUCCHM OpTraHu3alu B (HOPMUPOBAHHHM OPTraHU3ALMOHHOU
KyJIbTypbl. POJIb OpraHM3alMOHHON KYJBTYpPbl B pealM3aluu
bunocoduu, MECCHH M CTPATETUH OPraHU3allNuN;




Tema 8. dTnueckne HOpMbI
AeATeIbHOCTH
OpraHu3anuu.

OThKa ¥  COLMaJIbHAsE  OTBETCTBEHHOCTh  OpraHU3allUi.
OpraHuzanus 3TUHYECKUX OTHOIICHUN B TPYIIOBBIX KOJIJIEKTHBAX.
OTHYeCKUH YpPOBEHb OpraHu3aluil. OTHYECKHWE IpaBuUia B
OpraHu3alu. DTHUKA U COBPEMEHHOE YIPABJICHUE OPraHU3aIUEH.
[Tokazarenn sTuuHOro mnoBeAeHusa. OOydeHHE ATHYHOMY
noseneHuto. ConuanbHasi OTBETCTBEHHOCTh OpraHu3aiuu. Poib
COIIMATILHBIX HOPM B PETYJIHUPOBAHHWH IOBEACHHS PAOOTHUKOB.
[IpaBuna, mo3BossgiOmMEe pPabOTOAATENIO TOBBICHTH YPOBEHBb
CIPaBEUIMBOCTH  TPYIOBbIX  OTHOmIeHUuH.  COOTHOIIEHHE
IOPUJANYECKOM U COLUMAIBHOM OTBETCTBEHHOCTH. CollMaibHBII
KOHTpOJIb. OmNbIT B3aUMOBJUSHUNA O3TUKHM U COI[MAIBHOU
OTBETCTBEHHOCTH B OpTraHU3alINH.

Poib THYECKHUX HOPM B npoiiecce YIPABJICHUS
JUCHUIIMHAPHBIMUA OTHOIICHUSIMU B OpraHU3alluu. JTUYECKHUE
HOPMBI 00I1IECTBEHHOT'O ITOBCCHHS. HpascrBennsie
penuruo3nbie HOopMbl. HopMmbl mpaBa, MOJUTUYECKUE HOPMBI.
@opMuUpOBaHHUE CHUCTEMa HOPM. B3anMMoOAENCTBHE ATUYECKUX
HOPM Pa3JIMYHOIO pPOJa B IPOLECCE PErYIUPOBAHUS TPYIAOBBIX

oTHOweHHH.  [loHATHA ~ NUCHMIUIMHBI,  JUCHMINIMHAPHBIX
OTHOLICHHUH, AWCLUITIMHUPOBAHHOW BIIACTH. Kontpons B
JUCLHUIUIMHAPDHBIX ~ OTHOLICHMSX.  YCIOBUA  HOPMaJbHOU

JUCLUIUIMHBL TpyZAa. MexaHu3M BBEJEHMS ITHYECKHMX HOPM B
JIeSITeNIbHOCTh OPraHU3alMK; 3TUYECKUE KOAEKChl OpraHu3alui u
MX MECTO B KOPIIOPAaTUBHOM MEHEKMEHTE. MEeTO bl MOBBIILIEHUS
TUYECKOrO  ypPOBHS  OpraHM3alMii: 3TUYECKHe MpaBuia
(KOJEKCBI), «KapThl 3TUKM», KOMUTETHI MO 3TUKE, COLUAIIbHBIC
peBU3UH, OO0y4YeHHE OTUYHOMY  IIOBEJIEHUIO, OdTHUYECcKas
DKCIIEPTHU3a, DOTUYECKOE KOHCyapTUpoBaHue. CylHOCTH W
(GYHKIIMM 3TUYECKUX KOJeKCcOoB opranuzauuid. CopepxaHue
THYECKMX KOAEKCOB opranuzamuil. KonTponbs cobmonenus
THUYECKUX  KoJekcoB. [IpeummymiectBa, mpenocTaBiseMble
OpraHM3alMl M €€ COTPYJHHUKaM OTHYECKHMMH KOJEKCaMHU.
[TpoGuiemMsl, cBsi3aHHBIE ¢ pa3pabOTKOI U BHEAPEHUEM 3TUUYECKUX
KOJIEKCOB.

Tema 9. DTHKA U 1€ 10BOM
3THKET PYKOBOINTEJIS.

OTHKa YOpaBlieHUS OpraHu3alel W O3TUKAa JesATEIbHOCTH
pykoBogutensd. IloHATHS STHKM OpraHuM3allUid U ITUKHU
yhnpasieHus: opranuzanuei. Ponbp MopampHOro (Qaxrtopa B
yhOpaBieHUM  opraHu3zauuveid. HpaBcTBeHHOe — coaepkaHue
ynpasieHus. Poib pykoBoAMTENS B yIPaBICHUN OpTraHU3alUeH.
[TpodeccuonanbHas »sTuka pykoBoautens. Kynbprypa peun
pykoBogutens. IlpaBuna oOmeHus ¢ JOABMH. YMEHHE
pa3buparbcs B JIIONAX, yMeHHE YOexaarb. OpraHumzaTropckue
CIIOCOOHOCTH  pyKoBojuTeNs. BnusHue CTWiIs pPyKOBOACTBa
PYKOBOJMTENS HA YPOBEHb YIPABIECHUYECKON ATUKU OPTaHU3ALMH.
JInuHOCTHBIE KayecTBa PYKOBOJIUTENS U €ro aBTOPUTET Kak
MPEIIIOCHUIKY 3J0POBBIX OTHOLLIEHUI B OpraHU3alnu.
VYnpaBieHue 3THYECKUMHM HOPMAaMHU JIMYHOCTH U KOJUICKTHBA.
IToHsiTHE HPABCTBEHHOTO 3/10pPOBbS JINYHOCTU U HPABCTBEHHOTO
30pOBbsl KOJUIEKTUBA. (DAKTOphl, BIMSAIONIME HA COLMAIBHO-
IICUXOJIOTMYECKUH KJIMMAT OpraHu3alnu.




[IpyHIMIBI ¥ HOPMBI OJTUYHOIO IOBEACHHUS PYKOBOIUTEIIS.
KagectBa pykoBoauTelnsi, HEOOXOAUMBIE Il BOIUIOIICHUS €TO
JUYHOro mpumepa B cepe nenoBoro obOmeHus. BrimonHenue
pykoBouTeneM oomux (GyHkuid ynpasienus. Heo0xoaumocTsb
BBINIOJIHEHUSI ~ PYKOBOIMTENEM  33Jad  KOOPJAMHALMOHHOTO
XapakTepa, MX 3HAYCHHE JUIS pPEAIM3alUU ITUYECKUX HOPM
B3aMMOOTHOLICHUN c ITOYNHEHHBIMH COTPYIHUKAMH.
PykoBoguTenb Kak 4eEIOBEK BBICOKOM KYJIBTYPBI ITOBEICHUS,
BJIAJICIOIIMN 3HAHUSAMHU M HaBbIKAMU B O0JIACTU STHKHU JEJIOBBIX
OTHOILICHHH. Hcnonws3zoBanue PYKOBOJIUTEIIEM 00X
3aKOHOMEPHOCTEH MEXJIMYHOCTHOIO OOIIEHUS. DTHUKA peleHHs
CHIOPHBIX BOIIPOCOB, KOH(MIMKTHBIX CUTYyallni. DTHYECKUE HOPMBI
pEeLICHHs] CHOPHBIX BOMPOCOB U KOH(IIMKTHBIX CUTYAIH.

Pa3zgen 4. OCHOBBI 3 THKHU J€JIOBOI0 O0IIIEHUA

Tema 10. OcHoBBI
Bep0aIbHOIO U
HeBepOAJBLHOIr0 001IeHUs B
OpraHM3amuu.

OO0meHne  Kak  COIMANBHO-TICUXOJIOTHYECKass  mpoliiema.
CymHocTb oO0IIeHusI. KommyHukaTuBHas (nepenaua
uHpopmarun), WHTEpPaKTUBHAS (B3aumojieiicTBHC) u
NepLenTuBHas (BOCHPUATHE) CTOPOHBI o01ieHus. BepbanbHas u
HeBepOaabHas KOMMYHHKAUu B oOmieHnr. OCHOBHBIE 00JacTH
B3aMMOJICICTBUS B Ipouecce oOueHus (MO3UTUBHBIE IMOLUHU,
pelieHue npodiem, MoCTaHOBKA MPOoOJieM, HETaTUBHBIE SMOIIHH).
MexaHu3mbl  B3aUMOJEHCTBUS B oOmiecTtBe. MexaHU3Mbl
MEXIIMYHOCTHOM TMEpIENIU: MMO3HAHUE U MOHHUMAaHUE JIOAbMHU
Ipyr npyra (MaeHTu(UKalus, dMIATUs, aTTPaKLKs); MO3HAHNE
camoro cebs B  mpomecce  obmeHus  (pedruexcus);
MPOrHO3MPOBAaHUE  IOBEACHHUS  MapTHepa MO  OOIICHUIO
(xay3anbHas aTpUOYLIHS).

[Tonsitue OGapnrepoB oOmeHus. Dopmbl OapbepoB OOIIEHUS:
Oapbepbl  NMOHUMAaHUA,  (OHETUUYECKUH,  CTHIMCTHUYECKHH,
CEMaHTHYECKUM, JTOTMUECKUI); Gapbepbl COLMATbHO-KYIbTYPHBIX
paznuunii  (CouManbHBIE,  IOJUTHYECKHE,  PEINTHO3HBIE,
npodecCHoHANIbHBIE);  Oapbephl  OTHOLIEHUS  (HETPHUSI3HB,
He/loBepue K NmapTHepy U npenaBaemMoil uM uHpopmamun). [lytu
MIPEOI0JICHUST OapbepOB B OOIICHUH:

Ponp KynabTypbl peun B 00€CHEUEHUM STHUYHOCTH JIEIOBOTO
obmenus. KympTypa peun u MaHepbl TOBEACHUS. OTHKA
UCIIOJIb30BAaHUsl CPEACTB BBIPA3UTEIBHOCTH JEJIOBOM  pEuH.
OTau4uTeNbHbIE OCOOCHHOCTH YCTHOW pEYH MO0 CPAaBHEHHIO C
nucbMeHHOMU. [IpenmyiecTBa yCTHOrO BBICTYIUIEHUS. TUIIMYHbIE
OIMOKY, BO3HUKAIOIIME TPU HEJOCTATOYHOM BHHUMAHUU K
MOJATrOTOBKE BBICTYIUIEHUs. [loHATHE cTHIMCTHYECKHX (QOpM
MOBBILICHUS]  BBIPA3UTENbHOCTH  peud. (OCOOEHHOCTH  UX
IPUMEHEHHUS B  JEJIOBOM  BBICTYIUIEHMH. BapbupoBanue
TOHAJIBHOCTH  BBICTYIUIEHMS.  AKIIEHTHPOBAaHME  BHHUMAaHUS
ClIymiaTeleil  Ha  OTHENbHBIX  JJEMEHTax  BBICTYIUICHUS.
[IpruMeHeHrne pUTOpUYECKUX BOMPOCOB. AKTUBU3ALIMS BHUMAHUS
ayJIUTOPHUU C MIOMOILBIO CPEJICTB BBIPA3UTEIBLHOCTH PEUH.
OCHOBBI TPOKCEMHKH, TaKeCHUKH, KUHECUKH. OCOOEHHOCTH H
3HAaYeHHWE HeBepOaJbHOro KaHaia oO0meHus. BusyanbHble,
aKyCTHUYeCKHe, TaKTWJIbHBbIE cpelacTBa oOmieHus. OCcoOEHHOCTH
pykonoxatus. OOGO0O0IIAIONINE «CUTHAIBI TeNa» IS TUIHYHBIX




CUTyalluil JeoBOro oOmieHus. MeKHalMOHAIbHbBIE pa3Iudus
HEBepOATBLHOTO OOIICHUSI.

JuctanunonHoe oOmeHue. IJTUYECKHEe HOPMBI TeleQOHHOTO
pasroBopa. CX0JCTBa M Pa3IMUuus MEXITy OUHOM JesI0Boi Oecenoi
u tenedpoHHpiM  pasroBopoM. Crnenmduka TenePOHHOTO
pasroBopa. Kynerypa nmemoBoro mnucbma. CoBpeMEHHBIC
TpeOoBaHUsI K O(OPMIICHUIO U COJEPKAHUIO NIEJOBBIX Oymar -
IUCceM, 3aIMCOK, 0T4eToB. COoCTaBlIeHHE pe3tomMe, OOBSIBICHUS O
BaKaHCUAX, pa3pabotka anker. IlpaBuna  odopmieHus
JIOKYMEHTOB:  OpPraHMU3AallMOHHBIX,  PACHOPAIUTENBHBIX, IO
MepCoHaly OpraHu3aluy, WHOOPMALMOHHO-CIPABOYHBIX, I10
OpraHu3aluy 3allUTbl KOMMEPYECKOM TaWHBI, JOTOBOPBHI,
HCKOBBI€ 3asIBJICHUS, PETUCTPALIMOHHBIC ()OPMBI U T.II.

Tema 11. OcHoBHBIE
3a/1a4d Pa3BUTHA J1€JI0OBOT0
ooIeHusl.

[TpaBuna MOJITOTOBKH nyOJIMIHOTO BBICTYIIJICHHS.
B3aumoneiictBue yacteil CTpyKTypbl BBICTYIUIEHUS C IIpUEMaMu
MOBBIIIICHUS BBIPA3UTENBHOCTH peud. [IpaBuia TOATOTOBKH H
npoBeseHus nenoBoi Oecenpl. KynbTypa aumckyccuu. Bupasl
neneit nenoBoii 6ecenpl. TUNMUHBIE OMIMOKH, JTOIyCKaeMble MPH
HOJTrOTOBKE U IPOBEACHUU J1eI0BON Oecesibl. XpOHOIOIHYECKHUH
NPUHIUN KJIacCU(UKAIIUK ATAIIOB MTPOBEACHUS JIEIOBOW Oece/bl.
[TocnenoBarenbHOCTh M B3aUMOCBSA3b JCHCTBUI, HalpaBJIEHHBIX
Ha pealn3alyio TMOATOTOBKM M TIPOBEICHHS JENIOBOM Oecespbl.
[TpumeHenue mnpaBua BepOalbHOW W HeBepOaIbHOM 0OpaTHOM
cBs3u. CBOEBpEMEHHOE M KOPPEKTHOE 3aBepllieHue Oecepl.
[ToHsATHE IOUCKYCCHM, TOJEMUKH M cHopa. Buabl JUCKYCCHH.
OcoOeHHOCTH CTPYKTYphl Oeceipl TpH pa3IUYHBIX BHUAAX
nuanora, Juckyccud. OCHOBHBIE TIpaBWiIa IOBEJIEHHUS B
JICKYCCHH, TIOJIeMHKe W criope. [IOHATHS W OTIMYUTENhbHBIC
4epThl  HEpPeIEKTOPHOrO U peQIIEKTOPHOIO  CIIyIIAHHS.
OCHOBHBIEC DJIEMEHTHI PE(PIESKCUBHOTO CIyIIAHHs, NMpaBUIa UX
IIOCTPOCHUsSI W  MCIOJIb30BaHUS B  Juckyccuu. IIpaBuia
KOHCTPYKTUBHOW KPUTHUKH W TPUHIUITEI BOCTIPHSTUS KPUTHKH.
Mecto u 3HaueHHEe KPUTHUKU B Ipoliecce NpodeccHoHaNbHOM
NEeSITETTHHOCTH.

[TpaBuia MOArOTOBKM M MPOBENEHUS CIYXKEOHBIX COBEIAHUI.
[ToHsATHE U CYIIHOCTH CITYy>K€OHBIX coBelllaHuil. | TaBHbBIE 3a1auH,
CTOSIIME Tepex  opraHu3aTopamMu  cosemanuid. [IpaBuita
MIPOBEICHUS cobeceI0BaHUSI. Bunst cobeceJoBaHusI.
CobecenoBanue pHu HaiiMe Ha paboTy, aTTecTalluy, YBOJIbHEHUH,
npyrue Buabl cobecenoBanusi CocTaB KOMUCCHHU IO MPOBEICHHIO
co0ece10BaHuUs. Henu co0ece0BaHus. HckyccTBO
(dbopMynUpOBaHUS BOIIPOCOB MPHU HPOBEIEHUH COOECEeTOBaHUS.
[TpaBuia mpoBeseHus: cobece0BaHusl.

[TpaBuna mpoBeneHUs] MEPErOBOPOB C JAEJIOBBIMH IMapTHEPAMHU.
Craguu JeNmoBBIX Pa3rOBOPOB, MEPEroBOPOB. BHIBI MemOBBIX
PasroOBOPOB U THIIBI TEPeroBopoB. CTpaTeruu 1 TAaKTUKA BEICHUS
JIEJIOBBIX Pa3roBOPOB, IeperoBopoB. IIpaBuia moaroroBku u
IIPOBE/ICHUS JICTOBBIX PAa3rOBOPOB.

Pa3gen 5. DTHKeT aAeJOBBLIX OTHOIICHHU A

Tema 12. IloBceaHEeBHBIN
ITHKET.

OOmas xapakTepucTHKa TIOBCEIHEBHOrO JTHKeTa. OCHOBHBIC
HpaBI/IJIa IIOBCACHHUA B O6IJ_I€CTBCHHI>IX MECTax. HOBG,Z[GHI/IG B
o0mecTBeHHBIX MecTaX. (OCHOBHBIE TIpaBWJIA TIOBEJCHUS B




oOmiecTBax: Ha yJuIle, B TpPaHCIIOPTE, B TeaTpe U KMHOTeaTpe, Ha
KOHLEPTE U JIp.

Tema 13. DTHKET 1€J10BOI0
YeJI0BeKa.

OTHUKET U UMHJIK JIeJIoOBOro venoBeka. [lonstue stukera. Bums
JTHKETA: MPUJIBOPHBIH, JHUILIOMAaTHYSCKH, BOUHCKUM,
oOuierpaxJaHcKui, 1enoBoil. COBpeMEHHBIN JEe0BONW 3TUKET U
ero cocrapisiroiue. IloHsTHe nMHIKA 1€TI0BOTO YEJIOBEKA U €ro
XapaKTEPUCTUKU

Busutabie kaprouku. OcHOBHBIE mpaBuia oOGOpMIICHUS U
WCIIOJIb30BAaHUS BU3UTHBIX KapTOYEK.

OTUKET NPUBETCTBUU M mpeactaBieHuil. OCHOBHbIE NpaBUJIa,
OTIpeNIeNAIONINEe JTHUYECKUE HOpPMBI TpuBeTcTBHiA. Hambonee

XapakTepHbIe CUTYyaIluH, dbopmupyroime cnenupuky
IPUBETCTBUM M MPEICTABICHUN JIEIOBBIX IAPTHEPOB WM
COTPYIHUKOB APYT APYTY.

Buemnuii o6muk gemoBoro 4yenoBeka. OOmme TpeOoBaHus,
OpeabsBiseMble K BHEIIHEMY OOJIMKY JI€JIOBOTO YeJOBEKA.
CoBpemeHHble TpeOOBaHUS K JEJI0BOMY KOCTiOMY. OCHOBHBIE
paBuia Mo00pa IEMEHTOB JI€JI0BOT0 KOCTIOMA.

OcoOeHHOCTH HalMOHAIBHOIO 3THKEeTa. Heo0XxoaumocTs 3HaHus
HAallMOHAJIBHOIO 3THKETa INpU OOIIEHUH C 3apyOeKHBIMU
naptHepamu. OOmMe mpaBuia MEXIYHApOJHOIO ASTHKETA.
Oco0eHHOCTH HallMOHANIBHBIX cTHIICH o01menus. [IpaBuia oOmena
NoJJapKaMH TIpH JIEJIOBOM OOIICHUH.




