AHHOTanus K pado4eil nporpaMMe y4eOHOM JMCIUIITHHBI

«ITHKA 1eJIOBBIX OTHOLICHU I

Hanpasnenue noarorosku — 38.03.03 ynpaBiieHHE IEPCOHATIOM
Hampasnennocts (poduis) — «YpaBiieHre IEPCOHATIOM OPTaHU3AIHI)
VYpoBeHb BbIciIero o0pa3zoBaHus — OakanaBpuat

Henb usyyenus

dopMHUpPOBAHUE COBOKYIMHOCTH KOMIICTEHITHH, HEOOXOIMMBIX JUIS

AUCHHUILIHHBI OCBOCHUS PAKTUYECKUX 3HAHUM, YMEHHUM U HABBIKOB 10 OPraHU3al1uu
KOMMYHHKAIIHOHHBIX ~ TPOLIECCOB B  acmekre  (opMupoBaHUs

KOHCTPYKTUBHBIX J€JIOBBIX OTHOLLIEHUH.
3agaun — c(hopMHUpOBaTh 3HAHME TEOPETHUECKUX OCHOB 3TUKU JIEIOBBIX

OTHOIIICHUNA M TMPAKTHUYECKUX HABBIKOB TOBEACHHUS CIICLMATUCTA B
o0nacTu ympaBieHHUS MEPCOHAIIOM B XapaKTEePHBIX CHUTYaIUsX,
MPEABSIBISIONINX OIpEACICHHbIE TPeOOBaHUS K MEKINYHOCTHBIM
B3aMMOOTHOIICHHSIM;

— WU3YYHTHh OCHOBBI BOSHHKHOBCHHSI, MPOPIIAKTHKU U Pa3peIIeHUs
TPYIOBBIX CIIOPOB U KOH(JIMKTOB B KOJIJIEKTUBE, BIIaJICHUE HABBIKAMHU
JUAarHOCTUKKA W  YIpaBieHUs KOH(JIMKTaMH © CcTpeccamu B
OpraHu3aIlvH;

— chopmupoBaTh YMECHHSI U HABBIKH YIPABJICHUS ITHKOU JICTIOBBIX
OTHOIIICHUH;

— copMUpPOBaTh MPAKTUYECKHNE HABBIKM MO aHAIM3Y CIYKEOHBIX
B3aMMOOTHOIIICHU;

— yMETh JIMarHOCTHPOBATH OPTaHU3AIMOHHYIO KYJIbTYpy H
obecrneunBaTh COOMIOIEHNE STUYECKUX HOPM B3aMMOOTHOIICHUH.

HanmenoBanme pasnena /
TeMbl Y4eOHOH AU CHUTIIMHBI

Conep:xanue TeMbl

Paszoen 1. Konyenmyanvrno-memooonocuieckue 0CHO8bl IMUKU 0E106b1X OMHOUEH T

Tema 1. IIpeamer u
coJep:KkaHue TUCHHUILIMHBI
«ITHKA JeJ0BBIX
oTHOmeHuI». IlonaTHe
3TUKH, MOPAJIH,
HPABCTBEHHOCTH.
CymHOCTb ITHKH AeJI0BBIX
OTHOLIECHMH.

[Ipenmer wu3yuyeHuss gucuumuinHel. OCHOBHOE — coJlep)KaHue
TUCIUIIMHBL.  XapakTepUCTUKAa MyOJIMKanui 3apyOekHBIX U
OTCYCCTBCHHBIX aBTOPOB I1I0 BOIPOCAM 3THKHU KW ITHUKETA JACIIOBBIX
OTHOLLIEHUWA. MecTo U posib AUCIUIUIMHBI B CUCTEME IMOJATOTOBKH
MEHE/DKEpAa M0 NepcoHany. B3anMoCBA3bp IUCHUIIIMHBI «JTHKA
JIEJIOBBIX OTHOILIEHUI C APYTUMHU AUCHUIUIMHAME 10 HANIPaBJICHUIO
«YnpaBiaeHue nepcoHanom», «MeHeIKMEHT.

Tema 2. IIpuHIMIIBI 3THKH
AeJIOBbIX OTHOLLICHUI.

BzaumocBa3p oOmieii u  genoBod  OTHKH. IloHATHE 3THKH
MEKJINYHOCTHOTO oOmeHus. IToHsgTHe STUKKM ACIOBBIX OTHOIICHUM.
CXO0/ICTBO U pa3NuYMs STUKUA MEKIMYHOCTHOTO OOIICHUS W ITUKU
JIEJIOBBIX OTHOIIEHUH. OO1ue MopanbHble HOPMBI U MPUHIUIBL —
OCHOBa (OpPMHUpPOBAHUS HOPM H TPUHIMUIIOB ATHUKU JEIOBBIX
oTHomeHui. Crienrduka mpaBui I€TOBOTO OOIIECHUS IO CPAaBHEHUIO
C OOIIMMH STUYECCKUMH MPaBUIIAMH OOIIECHUSI.

OTUYECKHE MPUHIUIIBI M1 HOPMBI JEIOBBIX OTHOIIEHUW. JlenoBbie
OTHOIICHHWSI KaK THI OOIIECTBEHHBIX OTHOMIEHUH. [IpuunHbI
BO3HHUKHOBEHHS W  3aJayd JTUKH  JCJIOBBIX  OTHOIICHUH.
OTINYNATENIbHBIE OCOOCHHOCTH STHKHM JCIOBBIX OTHOIICHHH Kak




npodeccuoHaibHONW ATUKH. COBPEMEHHBIE STHYECKHE MPOOIEMBI
JICJIOBBIX OTHOILICHUH.

Pazoen 2. Kynomypa opeanuzayuu é acnekme 3muKku 0€10861X OMHOUIEHUIL.

Tema 3. CymHocTb M poJib
OpPraHu3auMOHHOM
KYJbTYPbI B aclieKTe
3THKH JeJ0BBIX
OTHOLIEHHH.

CymHoCcTh, CTPYKTYpa, (YHKIMH OpPTraHU3allMOHHON KYJIBTYPHI.
B3auMocBsI3p  OpraHu3allMOHHON KyJIbTYpbl U 3(PGEKTUBHOCTH
opraHusanuu. Posib OpraHu3allMOHHOM KyJIbTYpbl B IIOCTPOCHUU
3(pPEKTUBHON CUCTEMbI MOTHBALIMU B opranu3anuu. OObeKTUBHAsS U
CyOBEKTHUBHAS KYJIbTyphl — OCOOEHHOCTH ¥ B3aMMOJCHCTBHE.
CyOKynbTypbl UM KOHTPKYJIbTYpbl B oOpranuzauuu. OcoOeHHOCTH
OpraHU3alMOHHON KYJbTYpPBI COBPEMEHHBIX POCCUMCKUX
opranusauuil. 3ananHas 1 BocTouHas opraHM3alMOHHAs KyJIbTypa:
obmiee u ocobeHHoe. Ponb OpraHU3alMOHHON KyJIbTYpbl B
(bopMHpOBaHUN UMUIKA OpraHU3aluy. BiausHue opraHu3alnoHHOMN
KYJIbTYpPbI Ha Pa3BUTUE YEJIOBEUECKUX pecypcoB. OpraHu3aluoHHast
KyJIbTypa W 3THKAa JEJOBBIX OTHOIICHHH. YPOBHU KYJIbTYPBHI.
VYpasneHyeckas KyJbTypa. XapakKTEpUCTHKU KyJIbTypbl Xappuca,
Mopana, Illeitna u ap.

TeMma 4. DTanbl H METOIbI
(popmupoBaHusn
OpPraHu3auMOHHOM
KYJbTYPbI U I THKH
JEJIOBBIX OTHOLLICHHUH.

OcHoBHbIE 3Tamnbl (GOPMUPOBAHUS OPTaHU3AIMOHHON KyIbTYpHl U
STUKHU JICJIOBBIX OTHOIIEHUH. POJIb CITy>k0BI yrpaBiieHHs IEPCOHAIOM

B (OPMHpPOBAHWU  OpPraHM3AIMOHHOW  KyIbTypbl. BiusHue
OpPTaHM3AI[MOHHON KYyJAbTYphl Ha TIPOIECC KOMMYHUKAlUHA B
OpraHu3aIiy. [TpoGieMbr dhopMHUpOBaHKS s pexTuBHON

OpraHU3alMOHHON KyJIbTYpbl. BiausHue HalmoHanbHBIX (PaKTOPOB Ha
(dbopMHpOBaHKE U pa3BUTHE OPraHU3ALMOHHON KYJIBTYpBHI.

Tema S. daxkTopsl,
BJIMSIIOLIHE HA NPOLecc
popmupoBanus
OpPraHu3auMOHHOU
KYJBbTYPbI U I THKH
AeJIOBBIX OTHOILICHUM.

Bnusnue ¢daxkTopoB BHEmIHEHW M BHYTPEHHEM cpeabl Ha
dopMHpoBaHHE U pa3BUTHE  OPraHU3ALMOHHOW  KYJIBTYPBI.
[IpoGneMbl BHEIIHEH ajanTallMd ¥ BbBDKMBAaHUE B OpPraHU3allUH.
VrpaBieHdyeckas KylnbTypa JWJepa OpraHu3aluu Kak (akTop
(dbopMHUpPOBaHMS OPTraHU3AIMOHHOW KYNbTYphl. BriusHue crumiei
YIIPABJIICHUS HA Pa3BUTHE YIIPABICHYECKOM KyIbTypbl. Poiib BiacTu
Y aBTOPUTETA PYKOBOJMTEINS B PAa3BUTHUU KYJIBTYPHl OpPraHHU3aALUU.
OcHOBHBIE TOAXOABI K  (DOPMUPOBAHHIO  OpraHU3aLMOHHOM
KynbTypbl. ConepkaHue rmpouecca (OPMUPOBAHMS WU Pa3BUTHUA
OpraHU3alMOHHOU KYJIbTYpPHI.

Tema 6.
KoncyabTupoBanue no
BonpocaM (GopMHUPOBAHUSHA
OpPraHu3auMOHHOM
KYJbTYPbl H 3THKH
AeJIOBbIX OTHOLLICHUI.

OcHOBHBIE IPUHLIUIIBI TPOEKTUPOBAHMS U YIIPABIEHUS KYJIbTYpOU
opranu3zanuy; OpraHu3alMOHHbIE LIEHHOCTH: MPOOIEMbI
BOCTIpUATHA U popmupoBaHus. IIpakTuyeckas 3HaYMMOCTb
THTIOJIOTU3AIMY OPTaHU3aLMOHHBIX KYJIbTYp. MeTonnka aHanusa
COLIMAIbHO-TICUXOJIOTMYECKOT0 KJIMMAaTa KaK 3JIEMEHTa
OpraHU3alMOHHON KYJIbTYphI. Y IPAaBIEHYECKOE KOHCYIbTUPOBAHNE
10 BorpocaM (pOPMHUPOBAHUS M Pa3BUTHSI OPTraHU3aLMOHHOM
KYJbTYPbI M 3TUKH JEJIOBBIX OTHOIIECHU. OCHOBHBIE METO/BI

MO IepKAHUSA U U3MEHEHMS OPraHU3allMOHHOMN KyJIbTYpsl. Monenu
OpraHU3alMOHHBIX U3MEHEHUI U U3MEHEHUN KYJIbTYPbI
opraHusanuu. Mojenan BOCIPOU3BOACTBA OPTaHU3ALMOHHOM
KYJIBTYPBI.

Paszoen

3 Dmuxa deamenvHocmu co6pPEeMEHHOU OP2AHUIAUUU.

Tema 7. Muccus,
(puitocopus u crparerus
OpraHu3anuu

CymHocTts Muccuu, puinocodpuu U cTpaTeruu opraHuzauuu. Poib
MHUCCHM  OpraHuM3alud B  (OPMUPOBAHMM  OpPraHU3ALMOHHOM




KylIbTypbl. POJIb OpPraHM3allMOHHON KYyJIbTYphl B pealu3aluu
¢dumocopun, MUCCHH U CTPATErHy OPTaHU3AINH;

Tema 8. dTnueckne HOpMbI
AeATeTbHOCTH
OpraHu3anuu.

DTHKa U COLIMAJIbHASI OTBETCTBEHHOCTh Opranu3anuid. Opranuzanus
STUYECKUX OTHOIIEHHM B TPYIOBBIX KOJUIEKTHBAX. JTHYECKHUI
YPOBEHb OpraHu3alliii. DTUYECKHE MPaBUJIa B OpraHU3aluu. DTHKA
U COBPEMEHHOE ympaBiieHHe opraHuzauueil. Ilokazarenu stnyHOrO
noeneans. OOyuyeHwe dSTuyHOMY moBeneHuto. CoruanbHas
OTBETCTBEHHOCTh oOpraHu3anuu. Poiap colManbHBIX HOPM B
peryJiupoBaHuM noBejaeHUs paOoTHUKOB. [IpaBuia, mosBosstoiive
paboTosaTeN0 TOBBICUTH YPOBEHb CHPABEUIMBOCTU TPYAOBBIX
oTHouleHU. COOTHOIIEHHE  IOPUIUYECKOM U COLMAIbHOU
OTBETCTBEHHOCTH. COlMAIbHBIN KOHTPOJb. ONbIT B3aMMOBIUSIHUI
STUKU U COIMATBLHOM OTBETCTBEHHOCTH B OpPTraHU3AIUH.

Ponb 3THUECKUX HOPM B MPOLECCE YIPABICHUS TUCHMUILUIMHAPHBIMU
OTHOILICHUSIMH B OpraHU3AIMU. ITUYECKUE HOPMBI OOIIECTBEHHOTO
noBefeHusl. HpaBcTBeHHbIE penuruo3Hble HOpMbl. Hopmbl mpasa,
MOJINTUYECKHE  HOpMBI.  DOpMUpOBaHHME  CHUCTEMa  HOPM.
B3auMozeiicTBue 3TMYECKUX HOPM pa3IMYHOTO poja B IPOLECCE
PEryJIMpOBAaHMS TPYIOBBIX OTHOIICHHUH. [IOHSATHS AUCIUTUIMHBL,
JUCUUIJIMHAPHBIX ~OTHOLUIEHUW, JUCUUIIMHUPOBAHHOM BIJIACTH.
KoHTposib B IUCIUIIIIMHAPHBIX OTHOLIEHHUSIX. Y CJIOBUS HOPMAJIbHON
JUCUUIUIMHBL TpyAda. MexaHu3M BBEIEHUS HITHYECKUX HOPM B
JIeATeTLHOCTh OPTraHU3AIMH; dTHUYECKUE KOJAEKCHI OpTraHU3alui U UX
MECTO B KOPIHOPAaTUBHOM MEHEIKMEHTE. MeToabl MNOBBIIECHUS
ATUYECKOTO YpPOBHS OpraHU3aIlUi: dTHYECKHE TpaBuia (KOIEKCHI),
«KapThl 3TUKW», KOMHUTEThl 1O 3THKE, COIMAIbHBIE PpPEBHU3UU,
00y4eHue dITHIHOMY IMOBEICHHIO, ITHUECKAs IKCIIEPTH3a, ITUIECKOE
KOHCYJbTHpOBaHUE. CyIIHOCTh M (PYHKIIMH STUYECKHX KOJEKCOB
opranmzaruii. CojepkaHue JTHUYECKUX KOJEKCOB OpraHHU3aIlui.
KouTtponb cobntofeHus STUYeckuX KojekcoB. I[Ipeumyrectsa,
MPEOCTaBIsIEMbIE OpPTaHU3allUd M €€ COTPYIHHUKAM STHUYECKHUMHU
kogekcamu. [IpoGiemMsl, cBs3aHHBIE ¢ pa3paOOTKON M BHEIPEHUEM
ATUYECKUX KOJCKCOB.

Tema 9. DTHKA U 1€JI0BOM
ITHKET PYKOBOIUTEJS.

OTHKa yNOpaBlIEHUS OpraHM3alueil u d3TUKAa JeSATEeIbHOCTH
PYKOBOJUTEIIA. IToHsATHS >TUKH OpraHu3alii U 3TUKHW YIIPABJIICHUA
opranuzanueii. Pomp MopanbHOro (¢aktopa B yIpaBleHHH
opranmsanueii. HpaBcTBeHHOe coaepkanue ynpasieHus. Poib
pYKOBOJUTENS B ympaBieHuu opranuzanuei. [Ipodeccronanbhas
aTHKa pykoBoautens. KymeTypa peun pykoBomutens. [IpaBuia
oOmIeHus1 ¢ JIOJbMH. YMEHHE pa30uparbcs B JIOAAX, yYMEHHUE
yoexnarb. OpraHnn3aTopckue CoCOOHOCTH PyKOBOAUTENA. Biusiaue
CTHJII PYKOBOJCTBA PYKOBOAMTENS HAa YPOBEHb YIPaBICHUECKOM
OTUKH OpraHu3aiuu. JInyHOCTHBIE KadecTBa PYKOBOAUTEIIA U €TI0
ABTOPHUTET KaK MPEMOCHIUIKY 3/I0pPOBBIX OTHOILIEHHUH B OpraHU3allly.
YHpaBHeHI/Ie OTHYCCKMMU HOpMaMH JIMYHOCTH W KOJUICKTHBA.
ITousTue HPaBCTBCHHOI'O 3J0pPOBbA JMYHOCTU W HPABCTBCHHOI'O
30pOBbsl  KOJUIEKTHBA. DakTOphl, BIUSIOUIME HA COLHAIBHO-
MICUXOJOTMYSCKUM KIUMAT OpraHHu3alunu.

[TpuHIMIIBI 1 HOPMBI ATUYHOTO MOBEAeHUs pyKoBoauTens. Kauectsa
PYKOBOOUTCIJIA, HGO6XO,Z[I/IMBIG JJId  BOINIOIICHUA €TI0 JIMYHOI'O
npuMepa B chepe 1enoBoro obieHus. BeinonHenrne pykoBouTeneM




obmux ¢Gynkumii ynpasieHus. HeoOXOIUMOCTh  BBITTOJIHEHHS
PYKOBOJUTENEM 33724 KOOPAWHAIIMOHHOTO XapaKTepa, UX 3HaYCHUE
JUIsL  pealu3allud  J3TUYECKUX  HOPM  B3aMMOOTHOIICHUH  C
MOYMHEHHBIMU COTPYAHUKAMU. PyKOBOUTEIb KaK YeJIOBEK BEICOKON
KYJIbTYpbl TOBEACHHS, BJIAJCIOIIMN 3HAHUSMH W HaBBIKAMU B
00JlacTU ~ ATUKH  JIEJIOBBIX  OTHOIICHUH. Hcnonb3oBanue
pyKOBOAMTENEM  OOLIMX 3aKOHOMEPHOCTEH  MEXIMYHOCTHOTO
oOmieHusl. DTHKa pEIIeHUs] CIOPHBIX BOIPOCOB, KOH(IMKTHBIX
CUTyalluid. OTHUYECKHE HOPMbI pEIICHUS CIOPHBIX BOMPOCOB U
KOH()JIMKTHBIX CUTYAIIHA.

Pazoen 4. Ocroebl ImuKu 0€106020 00UieHUA

Tema 10. OcHoBBI OOmieHne Kak COUMAIBHO-TICUXOJIOTHYecKas mpodieMa. CymHOCTh
BepO0aJIbLHOIO U OOIIeHHUS. KoMmMmyHukaTuBHas (mepenaua uHpopmanun),
HEeBepOAJIBLHOI0 O0IIEHNsI | UHTEPAaKTUBHAs (B3aUMOJICHCTBUE) U IEpLENTUBHAs (BOCIPHUSATHE)
B OpPraHu3auuu. CTOpOHBI 0oOuIeHus. BepOanbHas n HeBepOalibHAsT KOMMYHHKALMKM B

o6menuu. OCHOBHBIE 00J1aCTH B3aMMOACHCTBHS B IPOLIECCE OOIICHUS
(O3UTHUBHBIE SMOIMH, pPELICHHE MPOoOJeM, MOCTAaHOBKA MpobieMm,
HETaTUBHBIC SMOIMH). MeXaHW3Mbl B3aMMOJCUCTBHS B OOIIECTBE.
MexaHu3mMbl MEKIUYHOCTHOW MEpPLENUUU: MO3HAHUE U TIOHUMaHHE
JTIOABMU  ApYr napyra (uaeHTH(UKanus, SMIATHS, aTTPAKIH);
MO3HaHWE camMoro cebs B mporecce oOmeHus (pediekcus);
MIPOTHO3MPOBAHUE TOBEICHUS MapTHEpa Mo OOmeHuI0 (Kay3aabHas
aTpudyuus).

[Tonsitue GapbepoB obmeHuss. @opmbl 6aprepoB oOLIEHUS: Oapbepbl
MOHUMAaHMs, (OHETUYECKUH, CTUIMCTHYECKUH, CeMaHTUYECKH,
JIOTUYECKUil); Oappepbl  COLMAIBHO-KYJIBTYPHBIX  pPa3IM4Mi
(conManbHble, MOJIUTUYECKUE, PEIMTHO3HbIE, MPO(pecCHOHAIbHbBIE);
Oapbepbl OTHOLIEHMS (HENpPHUS3Hb, HEIAOBEpUE K TMapTHEPY H
npenaBaeMoil UM uH(opmaruu). Ilytu mpeonosnenus 6apbepoB B
OOLIeHUH:

Posb KynbTypbl peur B 00ecrieueHNH STUYHOCTH JIEJI0BOTO OOILICHHUS.
Kynbrypa peun 1 MaHepbI OBEICHHSL. DTHKA HCIIOB30BAHHS CPEJICTB
BBIPA3UTENILHOCTH J1e10BOM peur. OTIMYMTENbHbIE OCOOEHHOCTH
YCTHOM peuy 10 CPaBHEHUIO ¢ MUCbMEHHOM. [IpenMyiiecTBa ycTHOTO
BBICTyIJICHUs.  TunuuHble  OmMOKM,  BO3HMKAIOIIUME  MpHU
HEJIOCTaTOYHOM BHHUMAaHHUU K TIOATOTOBKE BBICTyIUIeHUs. [loHsATHE
CTMJIUCTUYECKMX (OpM TIOBBIIIEHHUS BBIPA3UTEIBHOCTH  PEUH.
OcoOeHHOCTH WX TPUMEHEHHST B  JICJIOBOM  BBICTYIUICHUHU.
BapbupoBaHue TOHAJIBHOCTH  BBICTYIUICHHS.  AKIEHTHPOBaHUE
BHUMAaHHS CIIylIaTesieil Ha OTIENBHBIX 3JIEMEHTaX BBICTYIICHHS.
[IpumeHeHre pPUTOPUYECKUX BOMPOCOB. AKTHBH3ALMS BHUMAHUS
ayJMTOPUH C IOMOIIBIO CPEJICTB BBIPA3UTEIEHOCTH PEYH.

OCHOBBI TPOKCEMHUKH, TAaKECUKH, KUHECUKH. OCOOEHHOCTH U
3HaueHHWE HeBepOalbHOrO  KaHajla  oO0meHusa. BusyanbHble,
aKyCTHYECKHE, TaKTHJIbHBIE cpeacTBa obOmeHus. OcobeHHocTH
pykonoxkatusi. OO0oOmIaoNue «CUTHAIBI Tela» IS THIHIHBIX
CUTyallUd JIeJIOBOr0  OOWIeHHS. MeKHallMOHAIBHBIE — pa3Inyus
HeBepOaTBLHOTO OOIIEHUSI.

JlucraHnoHHOE  OOIIeHHe. OTUYECKHEe HOPMBI  Tele(OHHOTO
pasroBopa. CxoACTBa U pa3Iuuus MEXIy OUYHOH JIeTTOBOM Oecenoi u
Tesne(OHHBIM pa3roBopoM. Crenu¢uka TeaeGoHHOTO pPa3roBoOpa.
Kynerypa nenoBoro mmchma. CoBpeMeHHBIE TpeOOBaHUS K




0(OPMIICHUIO M COJICP)KAHHUIO JEIOBBIX OyMar - THCEM, 3aIlHCOK,
oruetoB. CocraBrneHue pe3oMe, OOBSIBICHHS O BaKaHCHUSX,
paspaborka  aHker. [IpaBmma  odopmiieHHS ~ JOKYMEHTOB:
OpTraHU3AIMOHHBIX, PACTIOPSIUTEIBHBIX, TIO TIEPCOHAITY OPTaHH3AIUH,
MH(POPMaIMOHHO-CIIPABOYHBIX, 1o OpraHU3aIHNH 3aIUThI
KOMMEPYECKOU TalHBbI, JIOTOBOPHI, HCKOBBIC 3asBJICHUS,
perucTpanroHHbie GOpMbI U T.11.

Tema 11. OcHOBHBIE
3a/1a44 Pa3BUTHUA
JeJIOBOT0 OOICHUS.

[IpaBuia MOArOTOBKM MyOJMYHOTO BBICTYIUICHHS. B3aumoneiictBue
yacTed CTPYKTYpPbl BBICTYIUICHHS C MpHEMaMH IOBBIIICHUS
BBIPA3UTENBHOCTH peud. llpaBuima DNOArOTOBKM W IPOBENCHUS
nenoBori Oecennl. KynbTypa muckyccuu. Buabl 1ieneit nenoBoid
Oecenpl. TunuuHble OMIMOKH, JIOIMyCKaeMble IPH MOATOTOBKE U
MPOBEJICHUU  JeJOBOl  Oecenbl. XPOHOJIOTUYECKUN  MPUHIIHI
KJIaCCU(PUKALINH 3TaIoB MPOBEICHUS JIET0BOM Oecenpl.
[TocnenoBarenbHOCTh U B3aMMOCBS3b JCWCTBUIA, HANPABIECHHBIX Ha
peayiv3alMio TMOJATOTOBKM M IPOBEACHUS J€JIOBOM  Oecenbl.
[Ipumenenue npaBui BepOAIbHON U HEBepOaIbHOI 00paTHOMN CBSI3U.
CBoeBpeMEHHOE U KOpPpEKTHOE 3aBepuicHue Oecennl. [loHsTHe
TUCKYCCUU, TIOJIEMUKH U cropa. Bumel muckyccuu. OcoOeHHOCTH
CTPYKTYpbl Oecelbl MpU pazIuYHbIX BUJAX AUAJIOra, JUCKYCCHH.
OcHoBHbIE TpaBWJIa MOBEIEHUS B JMCKYCCUH, MOJEMUKE U CIOpE.
[loHATHST W  OTIIMYMTENBHBIE YEePTHl  HEPEIIEKTOPHOTO U
pednextopHoro ciymanus. OCHOBHBIE 3JIEMEHTHI pPedIECKCUBHOTO
CIIyIIAaHUs, PaBUJIa UX MOCTPOCHUS U HUCIIOJIb30BAHUS B TUCKYCCHH.
[IpaBuna KOHCTPYKTUBHOW KPUTUKU M TIPUHIUIBI BOCIPHUSITHS
KpUTUKA. MecTo M 3HaueHHE  KPUTUKM B  Ipolecce
poecCUOHATLHOMN 1eATEIbHOCTH.

[IpaBmia NOArOTOBKM M NPOBEACHUS CIYXKEOHBIX COBEIAHUH.
[TonsiTHE W CYIIHOCTH CIIYXeOHBIX cOBelIaHui. [ TaBHBIE 3aaauw,
CTOSIME Tepe]l Oprannu3aropaMu copemanui. [IpaBuna npoBeaeHus
cobecenoBanus. Buapl cobecenoBanus. CobecejoBanue npu Haiime
Ha paboTy, aTTecTalliM, YBOJIbHEHUHU, IPYTHe BUABI COOECEIOBAHUS
CoctaB KOMHUCCHMM TI0O TpoBeACHHIO coOecenoBanus. llenu
cobecenoBanus. MckycctBo (opMmynupoBaHMs BOIPOCOB  IIpU
npoBeseHuu codbecenoBanus. [IpaBuia mpoBeneHus cobece0BaHMs.
[IpaBuia mnpoBeneHHsS TEPErOBOPOB C JIEJIOBBIMU IapTHEPAMHU.
Craguu JeNoBbIX PAa3rOBOpPOB, IE€PEroBOpOB. Buabl  1€10BbIX
pasroBOopoB M THUIIBI NeperoBopoB. CTpaTeruu M TAaKTHKA BEIEHUS
JIJIOBBIX Pa3rOBOpPOB, MeperoBopoB. IlpaBunma mOArOTOBKHM U
IIPOBEJIEHUS IETIOBBIX PA3rOBOPOB.

Paszoen 5. Imuxem oen

06bIX OMHOUICHUTL

Tema 12. IloBceaHEeBHBINH
PTHUKET.

OO6masi xapakTepHCTHKa TMOBCEIHEBHOrO JTHKeTa. (OCHOBHBIC
MpaBWJia TIOBEJIEHUS B OOIIECTBEHHBIX MecTax. lloBeneHue B
oOmecTBeHHBIX MecTax. (OCHOBHBIE TpaBWia TIOBEICHUS B
oOmiecTBax: Ha yNWIle, B TPaHCIOpPTE, B TeaTpe M KHUHOTeaTrpe, Ha
KOHLIEPTE U Ap.

Tema 13. ITHKeET
JeJIOBOT0 YeJI0BEeKA.

OTUKET U UMUK JeJoBOoro denoBeka. IloHarwe »tukera. Buanl
3THKETA: MIPUJBOPHBIN, JUILIOMaTHYECKHI, BOMHCKHH,
oOmerpakaHckuii, 1emoBoil. COBpEeMEHHBIN JEIOBOM ITUKET U €ro
cocraBsmomue. IloHaTHe HMMUIKA [OCIOBOIO UEIIOBEKAa M €ro
XapaKTePUCTUKHI




BusutHble kaprouku. OcCHOBHbIE TMpaBuWiIa OQOPMIICHUS U
WCII0Ib30BaHUSI BUBUTHBIX KapPTOYEK.

OTUKET NPUBETCTBUM U mpenacraBieHuil. (OCHOBHBIE IIpaBHIIA,
OTIpeNIeNIAIONINe 3TUYEeCKHe HOpMbI mnpuBercTBuil. Hambonee
XapakTepHbIe CUTyalluH, GOPMUPYIOIIHE CIEUPUKY TPUBETCTBUN U
MpeACTaBICHUH JEOBBIX MAPTHEPOB WIIK COTPYAHUKOB JIPYT APYTY.
Buemnmit 06k genmoBoro  4yenmoBeka. OOmme  TpeOoBaHus,
MpeabsBIsEMbIe K BHEIIHEMY OOJMKY JIeJIOBOTO  YeJIOBEKa.
CoBpemeHnHble TpeOOBaHMS K JI€JIOBOMY KOCTIOMY. OCHOBHBIE
MpaBuiia Mo100pa PJIEMEHTOB JEJIOBOI0 KOCTIOMA.

Oco0OeHHOCTH HaIMOHATIBHOTO J3THKeTa. HeoOXxoaumocTh 3HaHUS
HAI[MOHATILHOTO ATUKETA MPHU OOIIEHUU C 3apYOCIKHBIMU MAPTHEPAMHU.
O6mue mnpaBuna MeXIyHapogHoro dTukera. (OcoOEHHOCTH
HallMOHAJIBHBIX CcTUJEH obmeHus. [IpaBuna oOMeHa mojgapkamMu npu
JIEIIOBOM OOILIEHUH.




