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«IIcuX0J10THS 1€JI0BOT0 OOIEHHU

Hanpasnenue noarorosku: 38.03.03 YnpaiieHue nepcoHaiom
Hampasnennocts (mpoduns): «KampoBas MonuTHKa W CTPATETHs YIPABJICHUS IEPCOHATIOM

OpraHu3atin»

YpoBeHsb BhICcIIero oOpa3oBaHus: OakajgaBpuaT

e n3yyeHus
AUCHHUIIMHBI

OCBOCHME  COBOKYIIHOCTM KOMIETEHUMH, CBS3aHHBIX C
MOBBIIICHHEM OOIIe W TICUXOJOTUYECKOM KYJIBTYPBl JEJIO0BOIrO
oOuieHusi, NpuoOpPETeHHsT HABBIKOB TIOBEIACHHUS B KOH(MIMKTHBIX
CUTYalHsIX, BEAEHHUS IUCKYCCUHU, COBEILIAHUS, JEIOBBIX IEPETOBOPOB,
pa3BUTHE KOMIIETEHTHOCTHU B OOIIICHUH U Pa3BUTHE T'YMaHUCTHUECKON
YCTaHOBKM Ha BOCIIPUSTHE MapTHEPA 10 OOIIECHHUIO.

3agaun

- (QopmMupoBaHHWE  CHCTEMAaTH3UPOBAHHOTO  KOMIUICKCA
3HAHWUW, HEOOXOIUMBIX JUISI TIOHUMAaHUS POJH TICHUXOJIOTHYECKUX
COCTOSTHUH ¥ IICHXUYECKHUX TPOIIECCOB B JICJIOBOM OOIICHUU;

- (QopmMupoBaHHE  CHCTEMHOTO  MPEACTABICHUS 00
oOIIeHnu, ero mecte U poiid B 3(P(HEKTUBHOCTH COBMECTHOM
NESITeIbHOCTH U B3aUMO/ICHCTBUMY;

- pa3BUTHE  TEPICNTUBHOW, KOMMYHHUKATUBHOW U
WHTEPAKTHUBHON COCTABIISIONIMX KOMIIETCHTHOCTH;

- OCO3HAaHUE pEAIbHBIX TNPEINOCHUIOK  COOCTBEHHBIX
3aTpyIHEHHUH B Mpolecce OOUICHHUS; MOUCK aJeKBAaTHOTO OCO3HAHUS
CUTYaIlU{ Ha COIUATBHO-TICPIICTITABHOM YPOBHE;

- mpuoOpeTeHue 0000IEHHBIX TUATHOCTUYECKUX 3HAHUN U
YMEHHI B Mpoliecce TPYyNnoBoil paboThI;

- COBEpILECHCTBOBAaHUE HABBIKOB JIEIIOBOTO u
MEXIMYHOCTHOTO OOIIEHHS TP PEUICHUH YIPaBICHYECKUX 3a]a4, B
KOH(DIMKTHBIX CUTYaIHIX;

- pa3BUTHC HABHIKOB MPUMCHCHHSI TEXHHUK ITyOJIUYHOTO
BBICTYIUICHHS, OPTAaHW3AI[UU COBEIIaHMS, IEPETOBOPax;

- NpUMEHEHHUE COIHATLHO-TICHXOJIOTHICCKUX KOHIICTIIHIA 1
3aKOHOMEPHOCTEH I aHaJIM3a MPAKTUYCCKUX CHUTYAIUH, pPeIIeHus
po0JIeM, BO3HUKAIOIINX B MPO(PECCHOHAITBHOMN MPAKTHKE.

HaumMmeHoBaHHe TeEMbI
Y4eOHOM M CIUILINHbBI

Conep:xanue TeMbl

Tema 1. [lei0Boe
o01IeHue: ooIUe
onpeaeJieHUus

[Tonstue «oOmeHue» M TpyIHOCTh ero aeduHuinmii. OOmEeHue B
CHCTEME MEXJIMIYHOCTHBIX U JISJIOBBIX OTHOIICHHIA.

3HaueHue OOIIEHUS TSl Pa3BUTHUSL MHIUBUIA U 001mecTBa. DyHKIIMN
obmenust. JIMCKyCCHsi O COOTHOIICHHH OOIIECHUS U NIEeATEIbHOCTH.
OcHoBHBIE TUIBI (cTpareruv) W BuAbsl oOmeHusa. [Ipobmema
CTPYKTyphl oOmeHus. OCHOBHBIE CTOPOHBI MpoIlecca OOIICHHUS:
KOMMYHHUKATHBHAsl, WHTEPAKTUBHAS, TEpIENTHBHAS; HX TeCHas
B3alMOCBS3b.

Onpenenenne aenoBoro oOmeHus. JlemoBoe oOmeHHe Kak
nmparmMaTHdeckasi HeoOXOJMMOCTh U Kak camolenb. JleroBoe ob1ieHne
KaK COLMAIBbHO-TICUXOJIOTHYECKas npobiema. Buapl nemnoBoro




B3aUMOJICHCTBUS, crHermuduka polell B JIETOBOM  OOIICHUH,
0COOCHHOCTH KOJUICKTHBHBIX CYOBEKTOB JIEJI0BOTO OOIIeHUs. Bust u
YPOBHH OOIICHUSI.

Tema 2.
KomMmyHnukaTtuBHast
CTOPOHA O0IIEeHHS.
BepoOanbHas
KOMMYHHUKAIUS

Cremudrka KOMMYHHUKATUBHOIO TIpollecca MEXKIY  JIOJbMHU:
oOoraiieHye M pa3BUTHE HMH(DOpPMALMM B XOJE €€ «IBMXKEHUS,
aKTHBHAs NO3MLMS NApTHEPOB B KOMMYHUKATHBHOM IIPOILIECCE,
npobiema cMbIciia pu ycBoeHUH nHpopmanuu. «O0paTHas CBS3b».
3HaKkoBble cuUCTEMBl. Buapl koMMyHHMKanuu. KoMMyHUKaTHBHBIE
Oapbephl.

BepbOanpHas kxommyHukauus. CTpyKTypa peueBOrO IOBEICHUS.
SI3bIKOBBIE XApPaKTEPUCTHKH TOBOPALIET0 M CIYLIAIOMIET0 Kak
dakTopbl 23PPEKTUBHOCTH KOMMYHUKATUBHOTO Tporiecca. [loHsTHe
Tezaypyca. THUIBI KOMMYHUKAaTHUBHBIX OapbepoB. «AKTUBHOE
ClIymiaHue», ero Buiapl u npuembl. [IpoOnembl MaccoBoi
KOMMYHHUKAIUH. Ioxxombt K aHaIN3y «yOexaromen
KoMMyHUKaluny. Hanbosee yHuBepcalbHbIM XapakTep BepOabHOMN
KoMMyHHKaluu. Crnenuduka B 1610BOM OOLIEHHH.

Tema 3.
KoMmmyHnkaTuBHas
CTOpPOHA O0IIEeHHS.
HeBepb6aabnas
KOMMYHUKAIUSI

ITonsTne HeBepOaJIbHOTO NOBEJCHUS 51 HeBepOaIbHOU
KoMMyHHKau. Cucrembl HeBepOalbHON KOMMYHHUKAIMM: ONTHKO-
KMHETUYECKasi cUCTeMa 3HAaKOB (PKECThl, MUMHKA M MaHTOMHMHUKA);
NapaJIMHIBUCTUYECKAs U SKCTPAJMHIBUCTHUYECKAsl CHUCTEMbl 3HAKOB
(MHTOHaIUsT ¥ pas3iIWyHble  HEBepOalbHBIE  BKIIOYCHUS B
YeJOBEYECKYI0  peub); IMPOCTPAHCTBEHHO-BPEMEHHAas  CHUCTeMa
OpraHu3all KOMMYHHKAaTUBHOTO IPOLIECCa; BU3yaJbHbIM KOHTAKT.
Criernduka, 3HaueHUEe U B3aMMOCBSI3b JAHHBIX CHUCTEM B Ipolecce
oOuenus. Kunecrka, mpocoauka, 3KCTpaIMHIBUCTUKA, IPOKCEMUKA,
TaKeCMueckass U  OJb(pakTOpHas CTPYKTYphl  HeBepOaIbHOrO
MOBEICHUSA, UX TNOJUPYHKIMOHAIBHOCTE B  MEXJINYHOCTHOM
oO11eHnu. DKCIPECCUBHBIN perepTyap uenoBeka. [Ipobnema kona u
JeKo U (UKAIIN B HeBepOATHHOM KOMMYHUKAaIUH.
OKCIIEpUMEHTANIBHBIE HUCCIIENOBAaHUS THUIIOB MHTEpPHpETAluu U
CIIOCOOHOCTEN K  aJeKBaTHOMY IOHHUMaHHIO HEBepOabHOTO
noseneHusd. Ilcuxonornueckue cocraBisdone  3(p¢HEeKTUBHOIO
MPOeCCHOHAIBHOTO KOHTAKTA.

Tema 4.
IlepuentuBHas
CTOPOHA O0IIEeHNS

[TonsTHE «coLmanbHas nepuenuus». MeXIMYHOCTHOE BOCTIPUSTHE B
nporiecce oOmeHus. BzanmMoBocpusiTie U MO3HAHKUE MAPTHEPOB TIO
OOIIEHUIO — OCHOBA YCTAHOBJICHUS B3aUMOIIOHUMAHHSI MEX1y HUMHU.
MexaHu3MBl  MEXKIMYHOCTHOTO  BOCHPHUATHS  (MACHTU(DUKAIMS,
pednekcus, smnarus). Posib yctaHOBKM ITpH (POPMUPOBAHUN TIEPBOTO
BIIEYATIICHUS O YeJoBeke. DPPEKTh MEKIMIHOCTHOTO BOCTIPHSITHS:
«Opeoniay, «IepBUYHOCTH», «HOBU3HBD». ConepikaHue U 3HAYCHHE
nporiecca CTepEOTUITH3AIMH, BUIBI CTEPEOTUTIOB. VX poJh B 1eII0BOM
OOILEHHH.

ATpuOYTHBHBIE TIPOIECCHl B MEXKIMYHOCTHOM  BOCHPHSATHH.
WuTepnpeTanys NpUYMH MOBEIEHUS JPYroro 4eioBeka — (GeHOMEH
«Kay3anpHOW aTpuOyrum». CTpykTypa aTpuOyTHBHOTO IpoIecca.
Bunst u popmsr atpubyrun (I'.Kemmm). «@ynnamenTanpHas ommoka
arpuOyrum», ee  mposBieHus.  COOTHOIICHWE  IPOLECCOB
MEXJIMYHOCTHOTO BOCHpUATHS U aTpuOynmu. [Ipobiema ToyHOCTH
MEJIMYHOCTHOTO BOCTIPHSTHS B JIeI0BOM oOmmeHuH. [IpakTndeckne
CPEICTBA TOBBIIICHUS TOYHOCTH MEXIUYHOCTHOTO BOCHPHUATHS B
JIeTIOBOM OOIIEHHUHU, UX BO3MO)KHOCTH U OTPaHUYEHHUSL.




Tema S.
HNHaTrepakTuBHasA
CTOPOHA O0IEeHUs

MeXITUYHOCTHOE B3auMOJICHCTBUE (MHTEpaKLMsi) Kak MpeaMeT

COMAJIbHO-IICUXOJIOTHYCCKOI'O HCCICA0BaHUs. IlonpITKH
IMOCTPOCHUA «aHaTOMHUH)»  aKTa B3aHMOﬂeﬁCTBHH. Hpo6neMa
B3 aHMOHeﬁCTBHH B CUMBOJIMYCCKOM HWHTCPAaKIIUOHU3ME.

Tpan3akTHbli aHanmu3 D.bepHa. AHanu3 poOIeM B3aUMOJICHCTBUS C
TOYKM  3pEHUS]  KOHIIEMI[MM  COBMECTHOM  JICSITEJIbHOCTH.
OKCHEepUMEHTAIbHBIE ~ CXEMbl ~ PETUCTPAllMd  B3aHUMOJCHCTBUS
(P.betinc).

[IpuHIMIBI W TUOBI  JEJIOBBIX  B3aUMOJCWUCTBUUA.  Bunubl
B3aUMOJICUCTBUS — COTPYAHUYECTBO (KOOIEpaIrs) U CONEPHUUYECTBO
(koHKypeHnus). B3aumopeiicTBue B CTPYKTYpE COBMECTHOM
nesTenbHOCTH. OOImas XapaKTepUCTHKAa OCHOBHBIX MEXaHHU3MOB
BO3eiicTBUS B 0OOmmeHnu. dDeHoMeH TUYHOrO BIMSHHS. 3HaueHUE
o0paTHOW CBSI3M B MEXKIUYHOCTHOM OOmeHun. TpyaHoCTH
MEKJIMYHOCTHOTO OOIIEHUS

Tema 6. KonguiukTbl
U MyTH UX
pa3pelieHus

[MIpupona koupnaukra B KoywiektuBe. CopepkaHWe TOHATHS
«koH(IUKT». [I03UTUBHBIE U NECTPYKTUBHBIE PYHKIHUU KOH(DIUKTA.
OCHOBHBIC TPUYHMHBI KOH(IUKTOB B C(epe NENTOBHIX OTHOIICHUH.
Tunonoruss ~ koHGHMKTOB.  /[MHamMmka  KoHQumMKTa.  THITBI
KOH(MIMKTHBIX JHYHOCTEH. CTpaTerus MOBEACHHUS B KOHQIMKTHBIX
cutyanusax. CnocoObl W METOAbI pa3pelieHus KOH(MIMKTHBIX
cutryanuid. DakTopel paspemeHusi KOHGINKTA, UX XapaKTepUCTHKA.
[Ipuembl yny4iieHHs KOMMYHHUKAIlMM B KOH(MIMKTE. DTarbl
KOHCTPYKTUBHOTO pas3pelieHusi KoH(uukTra. MeTonbl pa3pereHus
koH(puKkTa. Pa3pemieHne KoH(IUKTa CTapIINM 110 BO3PACTY WIIH T10
noimmxHocTH.  KocBeHHble  cmocoObl  paspemieHuss  KOHQUIMKTA.
[TpenoTBpaliieHre MEXIMYHOCTHBIX KOH()JIMKTOB.

Tema 7. UMuak n
PTUKET AeJI0BOI0
yeJI0BeKa

VYipaBneHue BIeyaTIIEHUEM, HIPOU3BOJUMBIM Ha OKPYXKaIOLIUX.
Oco3Hanue OCOOCHHOCTEW TMOBENEHHs M XapakTepa, KOTOphIe
CIOCOOCTBYIOT M MPEMSTCTBYIOT 3()(PEKTUBHOMY B3aUMOJIEHCTBUIO U
JIeIOBOMY  OO0IIeHHIo. PexkoMeHAalnuu Mo TMPEOJOJCHUI0 3TUX
TPYIHOCTEHN. 3HaHue PYKOBOJHTEIIEM WHJUBHTyAJIbHBIX
ocobeHHOocTe paOOTHUKOB.

CoBpeMeHHBIE TPEJCTaBICHUS 00 ATHUKETE. DTUKET MPUBETCTBUH.
ITpencraBnenus u 3HakomcTBa. OyHKINN NE€10BOro 3TUKeTa. HOpMBI
MOBE/ICHUS B JIEJIOBOM OOLICHHUH. YUeT HallMOHAJIBbHBIX 0COOEHHOCTEMN
YYaCTHHUKOB J€JI0BOT0 001eHusi. OCOOEHHOCTH JIeIOBOTO OOIIEHUS C
MHOCTPaHHBIMU NAPTHEPAMHU.

Tema 8. ®opmbl
J1€JIOBOI0 00ILEHUS B
HMX IICHXO0JIOTHYECKHE

aACHEeKTHI: JeJ10Bas
Oecena, meperoBops.l,
cob0eceoBaHue

JlenoBble KOMMYHHKAIMM: JIel0oBasi Oecela, JIENOBbIE MEPETOBOPEI,
JIEJIOBbIE COBELIaHMsl, 1€JI0BbIE AUCKYCCUH, TyOIn4Has (opaTopckas)
peub M HX XapakrepucTtuku. KynbTypa 1enoBoro oOLEHHsS IO
tenedony. [Ipesenranmu. OOIIEHHE C MTOCETUTESIMU, MAPTHEPAMHU.
Ilcuxonoruueckas TEXHUKA, MApUPOBAHHUE 3aMEUYaHU M BOIIPOCOB.
[TeperoBoper kak (opma kommyHHKanuu. I[loaroroBka u Xon
neperoBopHoro nmnpouecca. IlpaBuna HamakuBaHUS OTHOILEHUN
MeXly apTHepaMHu 1o reperoBopam. Bompockl, ucnosiabzyemble Jist
NOBBIIIEHUS  A(PPEKTUBHOCTH TeperoBopoB. [lcuxomornyeckue
ACMeKThl OTHOIIEHUH 3a CTOJIOM MeperoBopoB. MHTepec k mapTHepy.
OTtcrauBanne CcOOCTBEHHOW TOUkHM 3peHus. Kpuruka mapTHepa.
[Ipuznanne cBoux omHMOOK. UYeIOBEK-IO3UTUBUCT U UYEIOBEK-
HETraTUBUCT. TexHuku (bopmMupoBaHUs JIOBEPUTEIBHOCTH.
Co0mro1IeHre S THYECKUX HOPM.




O6menue o tenedony. [lpaBuia BeneHus 1eI0BOTO TEIEPOHHOTO
pasroBopa, Korja 3BOHAT BaMm. lIpaBuia BeACHHS JI€IOBBIX
TeneOHHBIX Pa3roBOPOB, KOraa 3BOHUTE Bbl. OCHOBHBIE TpeOOBaHUS
K JICJIOBOM MEPETUCKE.

Tema 9.
Ilcuxonornyeckue
0CO0EHHOCTH
ny0JIM4YHOT 0
BbICTYILICHUS,
Nnpe3eHTalnu,
coBelaHus

[TprurHbI HEyBEpEHHOCTH B ceOe MpU MYOJMYHBIX BBICTYIUICHUSX.
TexHUKH MOBBIIEHUS YPPEKTUBHOCTH ITYOJMYHOTO BBICTYIUICHUS:
IPUBJIEKATEIbHOCTh OpaTOpa; YCTAaHOBJIEHUWE U MOAJEpKaHUE
KOHTAaKTa C ayJUTOpUEH; NMPUBJICYCHUE BHUMAHUS — HEUTpajbHAas
¢dpa3a, 3aBiedyeHUe, 3pPUTENbHBIM KOHTAKT; yAEp)KaHHE BHUMAHUS
ayqUTOpUHM  —  TpPUEMBbl  M30JSIUsS, HaBA3bIBAHME  PUTMA,
aKkUeHTUpPOBKH. TexHuka peud. BiusHHe XapakTepUCTHK peuyd Ha
appexTHBHOCTh  oOmieHus. CTpyKTypupoBaHuEe HH(GOpPMAIHU:
IPaBUJIO PaMKH, IPaBUIIO LIENH, TEXHUKU apryMeHTauuu. Tunonorus
coBelIaHni. XapaKTepUCTUKA COBEUIAHUS KaK TPYNIOBOW (OPMBI
JIeJIOBOrO OOIIEHUs: 1eNb, MpoOaeMbl, TpeOOBaHUS K yYaCTHUKAM.
[IpaBuna opranuszauuu W npoBeacHUs coBemaHui. [loaroroBka k
IPOBE/ICHUIO [1eJI0BOro coBemanus. OOciaykUBaHUE COBEILAHUM.
[Icuxomoruueckne 0COOEHHOCTH OPTaHU3AINH U BEICHUS JUCKYCCHA.
[Tpe3enTanus. 3aBepiieHue JEJI0BOIO COBELUIAHUS U COCTaBJIEHUE €T
IIPOTOKOJIA.




