AHHOTanus K pado4eil nporpaMMe y4eOHOM JMCIUIITHHBI

«OCHOBBI A€J0BOI'0 3THKETA»

Hanpasnenue noarorosku: 38.03.03 YnpaiieHue nepcoHaiom
Hampasnennocts (poduis): «YpaBieHUE IEPCOHATIOM OpTraHU3aI[uN»
YpoBeHb BbIciIero o0pa3zoBaHus: 6akaiaBpuaT

eab uzyuenust

OCBOCHUC COBOKYITHOCTH KOMHCTCHHHﬁ, CBA3aHHBIX C

AUCHMILINHBI MOBBIIICHUEM KYJIBTYPHI JIEJIOBOTO MOBEICHUS, HEOOXOAUMBIX JJIsI
OCBOEGHUS MPAKTUYECKUX 3HAHUHN, YMEHUN M HABBIKOB 110 OCHOBaM

JIEJIOBOTO 3THUKETA.
3agaun — cdopMupoBaTh 3HAHHWE TEOPETHUYECKUX OCHOB JIEJIOBOTO

ATHKETA;

— U3YYUTh OCHOBBI BO3HUKHOBEHHUS, NPOPHIAKTHKH U
pa3pelieHus TPYAOBBIX CIOPOB U KOH(IUKTOB B KOJUJIEKTUBE,
BJIaJICHHE HABBIKAMH JTUATHOCTUKU U YIIPABIICHUS KOHPIUKTAMH H
CTpeccaMu B OpraHU3AllNH;

— chopMHupOBaTh YMEHHUS M HABBIKK MO pabOTe B KOJUICKTUBE C
YU4E€TOM  COLMAaJbHBIX, JTHUYECKUX, KOH(ECCHOHANBHBIX U
KYJIBTYPHBIX Pa3Induii;

— chopMUpOBaTh MPAKTUYECKUE HABBIKM MO KOOMEpAlUU C
KOJIJIETaMH;

— copMupOoBaTh HaBBIKM M YMEHHUS 1O COOJIIOJEHHIO HOPM
JIEJIOBOM 3TUKH B OpraHU3ALINH.

HaunmenoBanmue pasnena /
TeMbl Y4eOHOi 11 CHUNJIHHBI

Conep:xanue TeMbl

Pa3zoen 1. Konyenmyanbno-memo0o102uyecKue 0CHO8bl IMUKU 0€106b1X OMHOULIEHUT

Tema 1. IIpeamer u
coJep:KaHue TUCHHUIINHBI
«ITHKA JeJOBBIX
oTHomueHui». Ilonsarue
3THKH, MOPAJIH,
HPaBCTBEHHOCTH.
CylHOCTb ITUKH /1€J10BBIX
OTHOIIEHMIA.

IIpenmer wu3ydeHns aucuUIUIMHBL. (OCHOBHOE COZAEpKaHHUE
JUCLUIUIMHBL. XapaKTepUCTHKa MyOJUKalUid 3apyOeXHbIX U
OTEYECTBEHHBIX aBTOPOB I10 BOIIPOCAM THUKH U DTUKETA JEIOBBIX
OTHOILIEHHUHA. MeCTO U pOiIb JUCLUILIMHBI B CHCTEME TIOATOTOBKHU
MEHEKEpa M0 NepcoHaly. B3anMoCBsA3b ITUCHUIUIMHBL «JTHKA
JIEJIOBBIX ~ OTHOLIEHWH» C  JOPYTUMH  JUCHUIUIMHAMHU IO
HaIIPaBJICHUIO «YIPABJIICHUE IIEPCOHATIOMY, «MEHEIKMEHT.

Tema 2. [IpyHUUIIBI 3THKH
JIeJIOBbIX OTHOIIIEHHIA.

B3aumocBs3es o0mieii W aenoBoil  OTUKH. [loHATHME DTHKH
MEXKJIMYHOCTHOrO  oOmeHus. IloHATHE 3THKH  JIEJIOBBIX
oTHomieHn. CXOJICTBO W pa3IWYUsi STUKU MEXKIUIHOCTHOTO
OOIIEeHUS] ¥ ATHKHU JENOBBIX OTHOIIeHH. OOIme MopaibHbIe
HOPMBI U TIPUHITUITBI — OCHOBA (POPMUPOBAHUS HOPM U MIPUHITUIIOB
STHKU JIeNOBBIX OTHOmIeHui. Crneuuduka mTpaBUil JIEIOBOTO
OOIIIeHUsT TI0 CPaBHEHUIO C OOIIMMH 3TUYECKHMH TpaBUIIAMU
OOIIICHUS.

OTUYECKHUE NMPUHIUIIBI 1 HOPMBI JICJIOBBIX OTHOIICHUH. [[eoBbIe
OTHOIICHHUSI KaK THUI OOIIECTBEHHBIX OTHOIICHUH. [IpudmHbBI
BO3HMKHOBEHUS M 3aJa4d OTHKH JIEJOBBIX OTHOIICHHH.
OTINYNTENIbHBIE OCOOCHHOCTH STHUKHU JICJIOBBIX OTHOIICHUN Kak
npodeccuoHaIbHON YTHKH. COBPEMEHHBIC ATUYECKHE TPOOIEMBI
JICTTOBBIX OTHOIIICHUIA.




Pazoen 2. Kynemypa opeanuzayuu 6 acnekme dmuku 0e108blX OMHOULEHUL.

Tema 3. CymHocTb H poJib
OpPraHu3auMOHHOM
KYJbTYPbI B aclieKTe
3THKH JeJ0BBIX
OTHOLIEHHH.

CymHoCTh, CTPYKTYpa, (PYHKIUH OpraHU3alMOHHON KYJIbTYPHI.
B3auMocBsI3b  OpraHM3allMOHHON KyJIbTypbl M 3((GEKTUBHOCTH
opraHusanuu. Posib OpraHu3aloOHHON KYJIBTYPBI B IIOCTPOEHUU
3QGEKTUBHON  CHUCTEMbl  MOTHBAllMM B OpPraHU3aLUU.
OObexTuBHAs U CYOBEKTHBHAs KYJIbTYphl — OCOOCHHOCTH H
B3auMmojeiicteue.  CyOKynabTYpbl M KOHTPKYJIBTYpbl B
opranuzaiui. (OcOOEHHOCTH  OPraHU3alMOHHOW  KYJIBTYPHI
COBPEMEHHBIX POCCUMCKUX OpraHu3auuid. 3anaaHas u Bocrounas
OpraHu3alliOHHas KyJabTypa: obmee wu ocobenHoe. Ponb
OpPraHU3allMOHHOW  KyJIbTYpbl B  (OPMHUPOBAHMUM  HUMHJKA
opraHusanuu. BiusHue OpraHM3alMOHHOM  KyJIbTYpbl Ha
pa3BUTHE YEJIOBEUECKUX pecypcoB. OpraHusalnnoHHas KyJabTypa
M OTHKAa  JCJIOBBIX  OTHOUIEHHMWA. YPOBHH  KYJIBTYpHI.
VhopasieHdyeckass — KyJnbTypa.  XapaKTEPUCTUKH  KYyJIbTYpBI
Xappuca, Mopana, Ileiina n ap.

TeMma 4. DTanbl 1 METOIbI
¢dopmupoBanus
OpPraHu3auMOHHOM
KYJbTYPbI U 3 THKH
J1eJIOBbIX OTHOIIIEHMIA.

OcHoBHBIE ATarbl POPMUPOBAHUS OPTAHU3ALMOHHON KYJIBTYPHI H
TUKM JIeJIOBBIX OTHOUIEHUWH. Ponb cioyxObl  ynpaBieHus
NEPCOHAIOM B (POPMHUPOBAHUU OPIraHU3ALMOHHOW KYJIBTYPBHI.

BinusgHue — opraHu3allMOHHOM  KyJdbTypbl  Ha  Ipouecc
KOMMYHHUKaIlii B opraHuzanuu. I[IpoGnemsr ¢dopmupoBanus
3b(heKTUBHOW  OpPraHU3allMOHHOW  KYJIbTYpBHIL. Bnusanue

HAI[MOHAJbHBIX (AaKTOpOB Ha (OPMUPOBAHME U DPA3BUTHE
OpPraHU3allMOHHOMN KYJIbTYPBI.

Tema S. daxkTopsbl,
BJIMSIIOLIHE HA MPOLece
popmupoBanus
OpPraHu3alMOHHOU
KYJbTYPbI U I THKH
AeJIOBBIX OTHOILICHUM.

Bnusnue (¢akTopoB BHEHmIHEW M BHYTpPEHHEW cpenbl Ha
dopMHpoBaHHE U PA3BUTHE OPraHU3ALMOHHONW KYJIBTYpHI.
[TpoGyieMbl BHENIHEW ajanTaluy U BbDKMBAHHE B OpraHU3alUu.
VYrpaBieHdyeckas KyJabTypa JUAepa OpraHu3aluu Kak (axrop
(dbopMHUpPOBaHMS OpPraHU3AMOHHON KYIbTYphl. BiusHue crumnei
YIPABJICHUS Ha pPa3BUTHE YIPABICHYECKON KynbTyphl. Poub
BJIACTU W AaBTOPUTETA PYKOBOJWTENS B Pa3BUTHM KYJIbTYpbI
opranuzaiui. OcCHOBHBIE MOAXOABl K  (OPMHUPOBAHUIO
OpraHN3alMOHHON KYJIbTYpBI. Copnepxanue nporecca
(dbopMHpOBaHHUS U Pa3BUTHsI OPraHU3ALUOHHON KYJIBTYPHI.

Tema 6.
KoncyabTupoBanue no
BompocaM (GpopMHUPOBAHUSHA
OpPraHu3auMOHHOM
KYJbTYPbI H 3 THKH
AeJIOBbIX OTHOLLICHUI.

OcHoBHBIE
KYJIbTypOH

INPUHLMIIBI  NPOEKTHUPOBAHUS W YINPABICHUS
opranuzanuy;  OpraHu3alMOHHbIE  IIEHHOCTH:
npobiaemMbl BocnpusATHS M GopmupoBanus.  IIpakTuyeckas
3HAYUMOCTh  THIIOJIOTH3Al[MM  OPTaHM3al[MOHHBIX  KYJIBTYP.
Metoauka aHanM3a COLMAIbHO-TICUXOJIOTMUECKOTO KIMMaTa Kak
JJIEMEHTa  OPraHU3AllMOHHOW  KYJBTYpBL.  YTIIPaBJIEHYECKOE
KOHCYJIbTUPOBaHHME 10 BOMpocaM (OPMUPOBAHUS U Pa3BUTHA
OpPraHU3aI[MOHHON KYJIbTYpbl M OSTHUKU JI€JOBBIX OTHOILIEHUH.
OcHoBHbIE METO/IbI NOJEPKAHUS u U3MEHEHHUS
OpraHM3al[MOHHON  KYyJIBTYphl. Mojenu oOpraHu3alMOHHBIX
U3MEHEHUN M M3MEHEHUW KyJIbTypbl OpraHusauuu. Mopenu
BOCIIPOM3BOJCTBA OPraHU3allMOHHON KYJIBTYpPHI.

Pazoen 3 dmuka deamenvHoOCMU COBPEMEHHOU OP2AHUZAUUU.

Tema 7. Muccus,
(pustocopus u crparerus
OpraHu3anuu

CymHocTbs Muccuu, Gpuiaocopuu U cTpaTeruu opranuzauuu. Poiab
MHUCCUM OpraHu3alu B (HOPMUPOBAHMM OPTraHHU3ALMOHHOU




KyJIbTypbl. Ponb OpraHu3aliMOHHOW KyJbTYpbl B pealM3aluu
¢dumocopun, MUCCHH U CTPATErHy OPTaHU3AINH;

Tema 8. dTnueckne HOpMbI
AeATeTbHOCTH
OpraHu3anuu.

OThka M coUualbHAasg  OTBETCTBEHHOCTb  OpraHU3alUM.
Opranuzanys dTUYECKUX OTHOLICHHUM B TPYAOBBIX KOJUIEKTHUBAX.
OTHYeCKUH YpPOBEHb OpraHu3aluil. OTHYECKHUE IpaBuUia B
OpraHu3aluu. DTHKAa U COBPEMEHHOE YIPABICHUE OpraHUu3alue.
[Tokazarenn sTuuHOro mnoBeAeHusa. OOydeHHE ATHYHOMY
noseneHno. ConuanbHas OTBETCTBEHHOCTb opraHusanuu. Poib
COLMAIBHBIX HOPM B PETyJUPOBAaHHM MOBEACHHUS PAOOTHUKOB.
[TpaBuna, mno3BossitomMe pabOTOAATENIO IOBBICUTH YpPOBEHb
CIpPaBEUIMBOCTH  TPYHAOBBIX  OTHOWEHUH. CoOTHOILIEHUE
IOPUANYECKON M COLMAIBHOW OTBETCTBEHHOCTH. (COIMaIbHBIN
KOHTpOJb. ONBIT B3aUMOBIUSHUNA ATUKM M  COLMAIBHOMN
OTBETCTBEHHOCTH B OpPraHU3alluu.

Ponp  3TMyeckux  HOPM B IpOLECCE  YIpaBJICHUS
JUCLUIUINHAPHBIMU OTHOLICHMSIMM B OPraHU3aluu. DTUYECKUE
HOPMBI OOIIECTBEHHOTO MOBE/ICHUS. HpascrBeHHsle
pesnuruo3nsle HopMbl. HOpMBI mpaBa, NOJUTHYECKHE HOPMBI.
@opMuUpOBaHHUE CUCTEMa HOPM. B3anMMoAENCTBHE ATUYECKUX
HOPM DPa3JIMYHOrO pOJa B IIPOLIECCE PEryJUPOBaHUS TPYAOBBIX

oTHOweHUH.  [loHATHA ~ NUCHMIUIMHBI,  JUCHMINIMHAPHBIX
OTHOUICHHUH, AMCLUIIIMHUPOBAHHOW BIIACTH. Kontpons B
JUCHUINIMHAPHBIX ~ OTHOLICHMSX.  YCIOBUA  HOPMalbHOU

JUCLUIUIMHBL Tpyda. MexaHu3M BBEIEHUS ITHUECKUX HOPM B
JeSITeIbHOCTh OPraHU3alMK; 3TUYECKUE KOAEKChl OpraHu3alui u
MX MECTO B KOPIIOPATUBHOM MEHEKMEHTE. MEeTO bl OBBIILIEHUS
THUYECKOr0  ypOBHS  OpraHM3alMii: 3THYECKHe MpaBuia
(KOJEKCBI), «KapTbl 3TUKH», KOMUTETHI MO 3TUKE, COLIUANIbHBIC
peBu3UH, OO0y4YeHHE OTUYHOMY  IIOBEJIEHUIO, OdTHUYECKas
DKCIEPTHU3a, DOTUYECKOE KOHCyapTUpoBaHue. CylHOCTH W
(GYHKIIMM 3TUYECKUX KOJeKCcOB opranuzauuil. CopepxaHue
TMYECKMX KOAEKCOB opranuzanuil. KoHTponbs cobmonenus
THUYECKUX  KoJekcoB. [IpeummymiectBa, mperocTaBisieMble
OpraHM3alMl M €€ COTPYJHHUKaM OTHUYECKMMH KOJEKCaMHU.
[Tpobnemsl, cBsi3aHHbIE ¢ Pa3padOTKOM U BHEJPEHHEM STHUECKUX
KOJIEKCOB.

Tema 9. DTHKA U 1e10BOM
3THKET PYKOBOINTEJIS.

OTHKa yOpaBlieHUS OpraHu3alMyd M JTHKAa JIeATeIbHOCTH
pykoBogutensd. IloHATHS OSTUKM OpraHu3zallud W ITHKHU
yhnpasieHuss opranuzanuei. Ponbp MopampHOro Qaxrtopa B
yOpaBieHUM  opraHum3auuveid. HpaBcTBeHHOe  coaepkaHue
ynpasieHus. Poib pykoBoAMTENS B yIpPaBICHUH OpPTraHU3alUeH.
[TpodeccuonanbHas »Tuka pykoBoautens. KymabTypa peun
pykoBogutens. IlpaBuna oOmeHus ¢ JOABMHU. YMEHHE
pa3buparbcs B JIIONAX, yMeHHE YOexaarb. OpraHumzaTropckue
CIIOCOOHOCTH  pyKoBojuTeNs. BnusHue CTWiIs pPyKOBOACTBA
PYKOBOIMTENS HA YPOBEHb YIPABICHUYECKON ITUKU OPTaHU3ALHH.
JIMYHOCTHBIE KauecTBa PYKOBOAMTENS M €ro aBTOPUTET Kak
IPEIIOCBUIKY 3J0POBBIX OTHOILLIEHUI B OpraHU3aLuu.

VYnpaBneHue 3THYECKUMHM HOPMAaMHU JIMYHOCTH U KOJUICKTHBA.
IToHsITHE HPAaBCTBEHHOT'O 3/10pPOBbsl JINYHOCTH U HPABCTBEHHOTO




310pOBbsl KOJUIEKTHBA. (DaKTOpBI, BIAMAIONIME HA COLUAIBHO-
IICUXOJIOTUYECKUH KJIMMaT OpraHUu3alyH.

[IpyHIMIIBI ¥ HOPMBI 3THYHOTIO IIOBEIEHUS PYKOBOAMTEIS.
KagectBa pykoBoauTelnsi, HEOOXOAUMBIE Il BOIUIOIICHHUS €TO
JUYHOro mpumepa B cdepe nenoBoro obOmeHus. BrimonHenue
pykoBouTeneM oomux GyHkuid ynpasnenus. Heo0xoaumocTb
BBIIIOJIHEHUSL ~ PYKOBOJMTENEM  3a7a4  KOOPAMHALMOHHOIO
XapakTepa, MX 3HAYCHHE JUIS pPEAU3alUU ITUYECKUX HOPM
B3aMMOOTHOLICHUN c ITOYNHEHHBIMH COTPYJHUKAMH.
PykoBoguTenb Kak 4eEIIOBEK BBICOKOM KYJIBTYPBI ITOBEICHUS,
BJIAJICIOIIMN 3HAHUSAMHU M HaBbIKAMU B O0JIACTU 3THKHU JEJIOBBIX
OTHOILICHHH. HcnonwszoBanue PYKOBOJIHUTEIIEM o0Imux
3aKOHOMEPHOCTEH MEXJIMYHOCTHOIO OOIIEHUS. DTHKA PELIeHUs
CTHIOPHBIX BOIIPOCOB, KOH(MIMKTHBIX CUTYyallni. DTHYECKHUE HOPMBI
pEeLICHHs] CHOPHBIX BOMPOCOB U KOH(IMKTHBIX CUTYAIHH.

Pazoen 4. Ocnoevl ymuxu 0€106020 00UieHUA

Tema 10. OcHoBBI
Bep0aIbLHOIO U
HeBepOAJBLHOIr0 001IeHUs B
OpraHM3anuu.

OO0meHne  Kak  COIMANBHO-TICUXOJIOTHYECKas  mpoliieMa.
CymHocTb oO0IIeHUSI. KommyHukaTuBHas (nepenaua
uHpopmarun), WHTEpPaKTUBHAS (B3auMoieiicTBIC) u
NepLenTruBHas (BOCHPUATHE) CTOPOHBI o01ieHus. BepbanbHas u
HeBepOagbHas KOMMYHHKaUU B 00meHun. OCHOBHBIE 0051acTH
B3aUMOJICUCTBUSL B Mpolecce oOIeHus (IMO3UTUBHBIE SMOILUH,
pelieHue npodiemM, MOoCTaHOBKA MPOOJieM, HETaTUBHBIE SMOIIHH).
MexaHu3mMbl ~ B3auUMOJIEHCTBHSI B oOmiecTBe. MexaHU3MBI
MEXJINYHOCTHOW MEPLENIHH: TO3HAHUE U MOHMUMAHUE JIIOAbMU
Ipyr npyra (uaeHTuduKamus, 3MIaTus, aTTPakiys); MO3HAHNE
camoro cebs B  mpomecce  obmeHus  (pedruexcus);
MPOrHO3MPOBAaHUE  MOBEACHHUS  MapTHepa MO  OOIICHUIO
(xay3anbHas aTpUOYLIHS).

[Tonsitue OapnepoB oOmeHus. Dopmbl OapbepoB OOIIEHUS:
Oapbepbl  NMOHUMAaHUA,  (OHETUUYECKUH,  CTHIMCTHUYECKHH,
CEMaHTHYECKUM, JTOTMUECKUI); Gapbepbl COLIMATBHO-KYIbTYPHBIX
paznuunii  (CouManbHBIE,  IOJUTHYECKHE,  PEINTHO3HBIE,
npodeccuoHanpHble);  Oapbepbl  OTHOIIEHUS  (HENpPHS3HB,
He/loBepue K mapTHepy U npenaBaemMoil uM uHpopmamun). [lytu
MIPEO0I0JICHUST OapbepOB B OOIIICHUH:

Pone KynabTypbl peun B 00€CHEUEHUM STHYHOCTH JIEJIOBOTO
obmenus. KympTypa peun u MaHepbl TOBEACHUS. OTHKA
UCIIOJIb30BAaHUSl CPEACTB BBIPAZUTEIBHOCTH JEJIOBOM  pEuH.
OTau4uTeNbHbIE OCOOCHHOCTH YCTHOM pEYH TIO0 CPAaBHEHHIO C
nucbMeHHOMU. [IpenmyiecTBa yCTHOrO BBICTYIUIEHUS. TUIIMYHbIE
OIMOKY, BO3HUKAIOIIME TPHU HEJOCTATOUHOM BHHUMAaHUU K
MOJATrOTOBKE BBICTYIUIeHUs. [loHATHE cTHIMCTHYECKHX (QOpM
MOBBILICHUS]  BBIPA3UTENbHOCTH  peun. (OCOOEHHOCTH  UX
IPUMEHEHHUS B  JEJIOBOM  BBICTYIUIEHMH. BapbupoBanue
TOHAJIBHOCTH  BBICTYIUIEHMS.  AKIIEHTHPOBAaHHME  BHHUMAaHUS
ClIymiateneil  Ha  OTHENbHBIX  3JEMEHTAX  BBICTYIUICHUS.
[IpuMmeHeHrne pUTOPUYECKUX BOMPOCOB. AKTUBU3AIIMS BHUMAHU
ayJIUTOPHUH C IIOMOILBIO CPEJICTB BBIPA3UTEIBLHOCTH PEUH.
OCHOBBI TPOKCEMHKH, TaKeCHUKH, KUHECUKH. OCOOEHHOCTH H
3HAaYeHHWE HeBepOaJbHOrO KaHaia oOmeHus. BusyanbHble,
aKyCTHUECKHe, TaKTUJIbHBbIE cpencTBa oOuieHus. OcoOEeHHOCTH




pykomnoxarusa. O000maoNe «CUTHANBI Telay A TUIIHYHBIX
CUTyalluii JeNOBOr0 OO0IIeHUs. MeKHAIIMOHAIBHBIC pPa3Tudus
HeBepOAITHHOTO OOIICHUSI.

JlucraHnmoHHOE OOIIEeHUEe. ITUYECKHE HOPMBI TeIePOHHOTO
pasroBopa. CXoJICTBa M Pa3IMIHs MEX Iy OYHOU JeI0BOM Oecenoi
u  Tene@oHHBIM  pasroBopoMm. Cneuudpuka TenedOHHOTO
pasroBopa. Kynbrypa genoBoro mnucbma. CoBpeMEeHHbIE
TpeOoBaHUsT K O(OPMIICHUIO U COJIEPIKAHUIO NIEIOBBIX Oymar -
MUceM, 3alicoK, oTueToB. CocTaBieHUe pe3oMe, OObIBICHUS O
BaKaHCHUSX, pa3paboTka anker. IlpaBuma  odopmiieHus
JOKYMEHTOB:  OpPraHU3ALlMOHHBIX, PACHOPSAUTENBHBIX, IO
MEPCOHATY OpTaHM3aluH, WH(HOPMANMOHHO-CIIPABOYHBIX, II0
OpraHM3alMy  3allUThl KOMMEPYECKOW TaiHbI, JOTOBOPHI,
WCKOBBIC 3aSIBJICHUS, PETUCTPAIIMOHHBIC ()OPMBI U T.II.

Tema 11. OcHoBHEIE
3aJa4yM pa3BUTHS /1€J10BOT0
o0uIeHus.

ITpaBuiia IIOATOTOBKH nyOJIMYHOTO BBICTYIUICHMSI.
B3auMozeicTBue 4yacTeil CTpYKTYpbl BBICTYIUICHHS C IIpUEMaMU
NOBBILICHUS BBIPA3UTEIbHOCTH peud. lIpaBuna moAroToBKH U
npoBefeHus nenoBoit Oeceabl. KynbTypa nuckyccuu. Bunel
nenelt nenoBoi 6ecenpl. TUNMUHBIE OMIMOKHU, OIyCKaeMble MPH
MIOJIFOTOBKE U MPOBEICHUU J1E€TI0BON Oecebl. XpOHOJIOTHYECKH
HOPUHIUIN KJIaccU(UKALUKM TANOB IPOBEACHUS JIeI0BON Oeceibl.
ITocnenoBaTenbHOCT M B3aUMOCBA3b JIEUCTBUM, HAIIPABICHHBIX
Ha peaju3alyi0 MOATOTOBKU M IPOBEINCHUS JeJOBOM Oecenbl.
[Ipumenenue mnpaBui BepOanbHOW M HeBepOaTbHON 0OpaTHOI
cBsi3u. CBOEBpEMEHHOE U KOPPEKTHOE 3aBepllieHue Oecelibl.
[TonsTe auckyccuu, MOJEMHKM M cropa. Buabl nuckyccum.
OcoOeHHOCTH CTPYKTYpbl Oecelpl MNpH pa3iMyHBIX BHAAX
quanora, guckyccuu. OCHOBHBIE IIpaBWJIa TOBEACHHUSI B
JUCKyCCHM, TosieMuke M crnope. lloHATHS W oTIMUMTENBHBIE
yepThl  Hepe(IEKTOPHOTO U  pedIEKTOPHOTO  CIyIIaHUS.
OcCHOBHBIE 3JIEMEHTHl PEe(PIESKCUBHOIO CIyIIaHMs, MpaBUiIa UX
IIOCTPOGHHUST U  HCIOJIb30BaHMS B  jAucKyccuu. IlpaBuna
KOHCTPYKTUBHOM KPUTHKU W TIPUHLMIIBI BOCHPHUITHS KPUTHKHU.
MecTto ¥ 3HaueHHME KPUTHUKH B Ipoliecce MpodeccnoHanbHON
JESATEIIBHOCTH.

[TpaBuna MOATOTOBKM M MPOBENEHUS CIYXKEOHBIX COBEIAHUI.
[TonsiTHe U CYITHOCTH CITY>)KEOHBIX cOBeIaHui. [ TaBHBIE 3a/1a4H,
CTOAIME Tepel oOpraHu3aropamMu  cosemaHui. Ilpasuna
MIPOBEICHUS cobecenoBaHus. Bunasr cobecenoBaHusl.
CobecenoBanue npu HaliMe Ha paboTy, aTTECTALlMH, YBOJIbHEHUH,
npyrue Buabl codecenoBanus CocTaB KOMUCCHU 10 TPOBEICHHUIO
cobeceJoBaHuUsI. Henn cobecei0BaHusl. HckyceTBo
(dbopMynupOBaHUS BOIPOCOB MPU IPOBEIACHUH COOECEeIOBAHMUS.
[TpaBuna mpoBeaeHus: cobece0BaHus.

IIpaBruna mpoBeneHHsI MEPErOBOPOB C JEIOBBIMU NApPTHEPAMH.
Cragun 7AenoBBIX DPAa3rOBOPOB, IEPErOoBOPOB. Buabl aenoBbIx
pa3roBOPOB U TUIIBI IEPETOBOPOB. CTpaTeruy U TaKTHKA BEICHUS
JIEIIOBBIX pa3roBOpOB, IMeperoBopoB. IlpaBuia moAroToBKH U
IIPOBEJCHUS I€JI0BBIX Pa3rOBOPOB.

Pazoen 5. dmukxem oenoevix omuowenui

Tema 12. IloBceaHEeBHBI
ITHKET.

OO0mass xapakTepHCTUKAa MOBCEIHEBHOTO 3THUKeTa. OCHOBHBIC
npaBWJia TOBEJNEHUS B 0OIIeCTBEeHHBbIX MecTax. lloBenenHue B




oOmiecTBeHHbIX MecTaX. (OCHOBHbIE IIpaBWJIa IIOBEICHUS B
oOuiecTBax: Ha yJMIlEe, B TPAHCIIOPTE, B TEATPE U KMHOTEATpE, Ha
KOHIIEpPTE U JIp.

Tema 13. ITHKET 1€J10BOT0
qyeJI0BeKa.

DTHUKET U UMUK AeI0BOro yejaoBeka. IloHsaTue stukera. Buabl
ATHUKETA: MPUJIBOPHBIN, JHUILIOMATHYECKHI, BOMHCKHM,
obmerpaxxaanckuii, nenoBoid. COBpEeMEHHBIN JEIOBOM 3THKET U
ero cocrapisgiomue. [loaaTne UMHIKa IEIIOBOTO YSIOBEKA U €0
XapaKTePUCTUKH

Busutabie kaprouku. OCHOBHBIE mpaBuia oO(OpPMIICHUS U
HCITOJIb30BaHUS BU3UTHBIX KapTOYECK.

OTUKET NpPUBETCTBUH M mpejcTaBieHU. OCHOBHBIE IPaBUIIA,
OTPENEIAIONINE ATUYECKHE HOPMBI TNpuBETCTBUH. HamOoiee
XapaKkTepHbIC CUTYallWH, dbopmupyroime crenupuKy
MPUBETCTBHM W MPEJCTABICHUN JICJIOBBIX TAPTHEPOB HIIU
COTPYAHHUKOB JIPYT APYTY.

BremHnit  o0nMk  menmoBoro 4enoBeka. OOmue TpeOoBaHUA,
MpEAbSBISIEMbIE K BHEIIHEMY OOJIMKY JEJIOBOTO YEJIOBEKa.
CoBpemeHHble TpeOOBaHUS K JETOBOMY KOCTIOMY. OCHOBHBIE
IIpaBmJIa I0100pa JIEMEHTOB JICJIOBOTO KOCTIOMA.

OC00EHHOCTH HALMOHAJIBHOIO dTHKeTa. HeoOX0aMMOCTh 3HAHHS
HAI[MOHAJLHOTO O3THUKETa TMPH OONICHHH C 3apyOCKHBIMH
naptHepamu. OOmmMe mnpaBuia MEXIYHAPOJAHOTO OSTHKETA.
Oco0eHHOCTH HallMOHAJIbHBIX cTUJIeH oOmenus. [IpaBuia oOmeHa
noJIapKaMu TpU JIEJIOBOM OOIIIEHUH.




