AHHOTanus K pado4eil nporpaMMe y4eOHO JMCIUIIIHHBI

«Ilcuxo10rusi KOHPIUKTAN

Hanpasnenue noaroroBku — 38.03.03 YnpasieHnue nepcoHaioM
Hampasnennocts (poduis) — «YpaBlieHHE IEPCOHAIOM OPTaHU3aIHIY
YpoBeHb BbIcIIEro o0pa3zoBaHus - OakanaBpuaT

Hean

[ToaroroBka OGakanaBpoB K Oyaymiedl mpodeccnoHaTbHOMI
JESITEJIbHOCTH Ha OCHOBE (OPMUPOBAHUSA 3HAHUN, YMEHHH U
HaBBIKOB MO YIPABJICHUIO OTUKOW JEJOBBIX OTHOIICHH,
KOH(JIMKTaMHU U CTPECCAMHU.

3agaun

- chopmupoBarb KOMILIEKC

3HAHUH,

CUCTEMAaTU3UPOBAHHBIN
KOH(IMKTOIOTUYECKOM u
MICUXOJIOTHYECKON TPaMOTHOCTHIO, HEOOXOIUMOCTHIO IPUHUMATD
00OCHOBAaHHBIE  pEIIEHHSs B  YCIOBUSX  KOH(IMKTHOTO

CBA3aHHBIX C

B3aUMOJCHCTBUS;

- HW3yYUTh OCHOBHI BO3HUKHOBCHHS, MPOPWIAKTUKH H
pa3perieHus TPYAOBbIX CIOPOB ¥ KOH(DIUKTOB B KOJIJICKTUBE;

- mpoOpecTt OOOOIICHHBIE TUATHOCTHYCCKUE 3HAHUS U
YMEHHsI B TIPOIIecce ITPYMIOBO pabOThl B OpraHu3alliu;

- copMUpOBaTh YMEHHUS JIEJIOBOTO M MEXKINYHOCTHOTO
OOLIEHHS IPU PEIICHUH YIPABICHYECKUX 3a7a4 B KOH(PIUKTHBIX
CUTYallUsX.

HaumeHoBaHue TeMbI
y4eOHOH THCUMIINHBI

Conep:xanue TeMbl

Tema 1. TeopeTudeckue
OCHOBBI H3y4YeHHH
KOH(PINKTOB. McTopus
KOH(PJIMKTOJOrHYEeCKUX
BO33peHM i

CraHoBneHHE KOH(IMKTOJIOTHH KaK OTPAciyd HAy4HOTO 3HAHMAL.
KoH(paukT B npeacraBieHUSX APEBHEKUTANCKUX MBICIUTENEH.
«beckonpnukTHas»  ¢minocopus  Oyanumsma.  AHTHYHBIE
bunocodsl 0 koHpaUKTaX. JManekrudeckas punocodus ['eremns.
Kondmukronornueckue teopun 19 — 20 BekoB. CoBpeMeHHas
teopuss KoHPuukra. [loHstne koHpaukTa. CTpykTypa H
JUHAMUKa KOHQUUKTA. [[pUuunHbl BOBHUKHOBEHUS KOH(PIUKTHBIX
cutyanuil. Knaccuduxarms KoHQIUKTOB.

Tema 2.
KommyHunkaTuBHas
CTOPOHA O0IEHHUS.
BepOanbnas
KOMMYHUKaLMS

Criernduka KOMMYHHMKATHBHOTO TIpolecca MEXIY JIOJAbMU:
oOoraieHre U pa3BuTue MH(OPMALIUU B XOJE €€ «JIBHKEHUS»,
AaKTHUBHAs MO3ULUSA MApTHEPOB B KOMMYHHUKAaTHBHOM IIpOLECCE,
npobiieMa cMbiciia mpu ycBoeHMH HHpopManuu. «OOpaTHas
CBA3bY».  3HAKOBBIE  CHCTEMBl. BuIpl  KOMMYyHMKaIuu.
KommyHuKaTHBHBIE OapbEPHI.

BepOanbhas kommyHHKaius. CTpyKTypa pedeBOro IMOBEICHHS.
SI3bIKOBBIE XapAaKTEPUCTHUKU TOBOPSIIETO M CIYMIAIOLIET0 Kak
dakTopsl  3(PPEKTUBHOCTH  KOMMYHHMKATHBHOTO  Ipolecca.
[Tonsitue Te3aypyca. Tumbl KOMMYHUKAaTUBHBIX OapbeposB.
«AKTHBHOE CIylIaHWe», ero BHUAbl M mpuemsbl. [Ipobrembl
MaccoBOM KoMMyHUKaIuu. [1oaxoasl Kk aHamu3y «yOexaaromein
KOMMYyHHKalun».  Haumbonee  yHHMBepcaJbHBIA  XapakTep
BepOabHOM KoMMYyHHUKaIu. Crienrduka B 1€JI0BOM OOIICHHUH.

Tema 3.
KommyHnukaTtuBHas
CTOPOHA O0IIEeHHS.

[Tonsatne  HeBepOaIbHOTO  TOBEACHHUA U HEBepOaTbHOU
KOMMyHUKaru. CucTteMbl HeBepOalTbHOW KOMMYHHUKAIHH:
ONTUKO-KMHETUYECKash CHUCTeMa 3HAKOB (KeCThl, MHMHKA H




HeBepbanbhas
KOMMYHUKAIUSA

MAaHTOMHUMUKA); MapaTHHTBUCTHYCCKAS u
OKCTPAIMHTBUCTHYECKAsT CHCTEMbl 3HAKOB (MHTOHAIUS W
pa3IM4YHble HeBepOAIbHBIC BKIIOUCHHUS B YEIOBEUYCCKYIO PEYb);
MPOCTPAHCTBEHHO-BPEMEHHAs cucrema OpTraHu3aIuu
KOMMYHHKATHBHOTO nporiecca; BH3YaJIbHBIN KOHTAKT.
Crneuuduka, 3HAYCHHE M B3aUMOCBS3b JIAHHBIX CHCTEM B
nporecce oomenus. Knaecuka, mpocoinka, SKCTPATUHTBUCTHKA,
MPOKCEeMHKa, TaKeCcHdeckass U ONb(aKTOpPHAs CTPYKTYPHI
HeBepOaJIbHOrO TOBEJACHUSA, WX HOJU(PYHKIIMOHAIBHOCTh B
MEXKIMYHOCTHOM  OOIIEHWUH.  DKCIPECCUBHBI  pemnepryap
genoBeka. [IpoOiema koja M JaekoaupUKaud B HEBEpOAIbHOM
KOMMYHHKAITUU. DKCIEPUMEHTAIbHBIE WCCIEAOBAHUS THUIIOB
UHTEPIpPETAMA M CHOCOOHOCTEH K aJeKBAaTHOMY IOHHUMAHUIO
HeBepOanbHOrO ToBeAeHUs. [lcuxoyioruyeckue COCTaBIISIONINE
3¢ pexTHBHOTO MPOGECCHOHATHHOTO KOHTAKTA.

Tema 4. [lepuenTuBHasn
CTOPOHA O0LICHNS

IlonsiTne  «commanbHas  mepuenuus».  MEXINYHOCTHOE
BOCIIpUATHE B Ipoluecce oOwmeHus. BsaumoBocnpustue u
[IO3HAHUE MAPTHEPOB MO OOLIEHHI0 — OCHOBA YCTAHOBJICHHS
B3aMMOIIOHUMAaHUS MEXIY HUMH. MeXaHU3Mbl MEXIMUYHOCTHOTO
BOCTIpUATHSA (MACHTUGHUKAIMS, pedekcusi, smmatus). Poub
YCTAHOBKM IIpU (OPMHPOBAHHUU [E€PBOrO BIEYATICHHUS O
yenoBeke. D(P(HEKTh MEKIUIHOCTHOTO BOCIIPUATHS: «OPEOJIay,
«IIEPBUYHOCTU», «HOBU3HBIY. CoJiepKaHue U 3HaYE€HHUE ITpolecca
CTepEeOTUNM3ALMH, BUAbI CTepeoTunoB. Wx ponb B Aen0BOM
OO0ILEHHH.

ATpuOyTHBHBIE MPOLIECCHI B MEXJIMNYHOCTHOM BOCHPHUSATHH.
WuTepniperanysi NpUYMH TOBEIACHHUS JAPYroro 4YejloBeKa —
(deHoMeH «kay3anbHOU aTpudyrum». CTpykTypa aTpuOyTHBHOIO
nporecca. Buast u  ¢opmbr  arpubymuu  (I'.Kemnn).
«DyHlaMeHTalIbHAsg OIIMOKa aTpuOyuuu», €€ MPOSBICHHUS.
CoOTHOLIEHHE TPOLIECCOB MEXKINYHOCTHOTO BOCHPUATHS U
atpudyruu. [Ipobiema TOYHOCTH MEKITUYHOCTHOTO BOCTIPHUSITHS
B JeJI0BOM oOmeHuu. I[IpakTuueckue cpencTBa IMOBBILICHUS
TOYHOCTH MEKJIMYHOCTHOT'O BOCHIPUSITHS B IETIOBOM OOIIIEHUH, UX
BO3MO>KHOCTH M OTPaHUYEHUSI.

Tema S. UnTepakTUBHAA
CTOPOHA O0LIeHNS

MeXTHYHOCTHOE B3aUMOJICHCTBHUE (MHTEPAKIMA) KaK MpPeaMeT
COLMAILHO-TICUX OJIOTHYECKOTO HCCIICIOBAHUS. [TonbITKH
MOCTPOEHUS «aHATOMHUW» aKTa B3aummoneucTBus. I[IpobGiema
B3aUMOJICMCTBUSL B CHMBOJHMYECKOM  HMHTEPAKIIMOHHU3ME.
Tpan3aKkTHBIHA aHaM3 D.bepna. Ananuz npoOem
B3aUMOJICMCTBUSL C TOYKHM 3pPEHUS KOHIENIMU COBMECTHOM
NEATETLHOCTH.  DKCIIEPUMEHTAIBHBIE CXEMBI  PETHUCTpaIluu
B3aumoierictBus (P.beitc).

[IpyHIMOIBI ¥ TUOBI  JIEIOBBIX  B3aMMOJACHCTBHI.  Buabl
B3aUMOJICMCTBUSL —  COTPYAHMYECTBO  (Koomepamusi) U
COMEepHUYECTBO (KOHKypeHIus). B3zaumonelictBue B CTpyKType
COBMECTHOU nesrenbHocTH. OOmIasi XapaKTepUCTHKa OCHOBHBIX
MEXAHU3MOB BO3IEHCTBHAS B o00meHnn. PeHOMEeH IUYHOTrO
BIUSHUS. 3HAaYeHHE OOpaTHOW CBSI3U B MEKIMYHOCTHOM
obmeHun. TPy THOCTH MEKIUYHOCTHOTO OOIICHHUSI.




Tema 6.
Kondumkrorens! u
CHHTOHBI

[Tpupona xoHpaukTa B KoJulekTHBE. ConepikaHHE IOHATHUA
«koH(pHUKTY. Dopmyinbl KoHGuUKTa. [loHATHE KOH(IMKTOrEHA.
OcHOBBI CUHTOHHOTO 001IeHus. [103uTHBHBIE U IECTPYKTUBHBIE
¢ynkunn koHparkTa. OCHOBHBIE IPHUYMNHBI KOH(IUKTOB B chepe
JIeNIOBbIX  OTHOWIEeHHWH. Tumosoruss KoHQUIMKTOB. J{MHamMuKa
KOHQuMKTa. Tumbl KOHGIMKTHBIX JuuHOcTell. Crparerus
NOBEJCHUS B KOH(MIMKTHBIX cuTyanusx. CrnocoObl M MeTOJbl
paspemieHnss KOH(MIMKTHBIX cuTyaruil. DakTopel pa3pemeHus
KOH(UIMKTa, UX Xxapakrepuctuka. Ilpuemsl  ynyunieHus
KOMMYHHUKAIlMM B  KOHQUMKTE. DTambl KOHCTPYKTHBHOI'O
paspemieHuss KoH(pIMKTa. MeTonsl paspelieHus KOH(IMKTA.
Pa3zpemienne KOH(IMKTAa CTapmIUM MO BO3pacTy WM IO
nomwkHocTd. KocBeHHblE crocoObl paspelieHus KOH(IUKTA.
[IpenoTBpamnieHne MEKITMYHOCTHBIX KOH(IINKTOB.

Tema 7. UMumk n
THKET JAeJI0BOIo
JeJJ0BeKa

YrupaBineHue BHEUaTICHUEM, MPOU3BOAUMBIM Ha OKPY)KAIOIIUX.
Oco3HaHue OCOOEHHOCTEH MOBEAECHUS M XapakTepa, KOTOphle
CIOCOOCTBYIOT u PENSITCTBYIOT s hekTUBHOMY
B3aUMOJICHCTBUIO M JIEJIOBOMY OOIIeHHIO. PekoMeHmanuu 1o
MPEOAOJCHUIO JSTHUX TPYyAHOCTEH. 3HAHHE PYKOBOJIUTEIEM
WH/IMBUIYAIbHBIX OCOOCHHOCTEH PaOOTHUKOB.

CoBpeMeHHbIE NPEeACTaBICHUS 00 ITHUKETE. DTUKET MPUBETCTBUH.
IIpencraBnenuss u 3HakomMcTBa. DYHKUIHMM JEJIOBOrO 3THKETA.
HopwMmbl moBeneHrs B J1€JI0BOM OOIIEHUHU. YYeT HAllMOHAIbHBIX
OCOOEHHOCTEH YYaCTHHMKOB JeioBOro od6mieHus. OcobeHHOCTH
JIJIOBOTO OOIIEHHS] ¢ MHOCTPAHHBIMU MAPTHEPAMH.

Tema 8. ®opmbl
J€eJI0BOT0 OOIIEHUS U UX
MCUXO0JOrHYecKHe
ACHEKTHhI: JeJ10Bast
Oecexa, meperoBopsbl,
cobDecemoBaHue

[lenoBble  KOMMYyHMKaluu:  JeioBas  Oecena,  JI€JIOBbIE
IIEPETOBOPBI,  JEJIOBBIE  COBELIAHUA, JCJIOBBIE JUCKYCCHH,
nyOnuuHas (oparopckasi) peub M uxX xapakrepucTuku. Kynbrypa
nenoBoro obmeHus mno tenedony. Ilpesentanuu. OOmeHue c
MOCETUTENSIMU,  MapTHepamu. llcuxosornueckass TEXHHKa,
napupoBaHHe 3amMeuaHuii U BorpocoB. [leperoBopsl kak ¢gopma
KOMMYHHUKaIu. [loaroToBka M X0 NMeperoBOpHOro Ipolecca.
IIpaBuiia HajllaXMBaHUS OTHOIIEHUN MEXIy NapTHEpamMH IO
neperopopaMm. Bompocel, wucrnonb3yeMmble Ui TOBBIIICHUS
3pPeKTUBHOCTH meperoBopoB. Ilcuxonmormueckue acmeKkThl
OTHONIIEHWW 3a CTOJOM IeperoBopoB. MHTepec k mapTHepy.
OtcranBanue coOCTBEHHOH TOoukM 3peHus. Kputuka mapTHepa.
[Tpusnanue cBoux OIMMOOK. YenoBEK-MO3UTHUBUCT M UYETIOBEK-
HEraTUBUCT. TeXHUKU (HOPMHUPOBAHMUS  JIOBEPUTEIHHOCTH.
CobutoieHne 3TUYECKUX HOPM.

Ob6menne mno Tenedony. IlpaBuna BemeHuss  J1€JIOBOTO
TelneOHHOTO pa3roBopa, Korjaa 3BOHAT BaM. [IpaBuia BeneHUs
JIENOBBIX  TeNe(OHHBIX PAa3rOBOPOB, KOTJa 3BOHUTE BB
OcHoBHbIE TpeOOBaHMUSI K JI€JIOBOM MEPENUCKE.

Tema 9.
Ilcuxojioruueckue
0CO0EHHOCTH
nyO0JM4YHOr 0
BBICTYILJICHUS,
npe3eHTannu,
coBelaHusl

[lpyuunHBl ~ HEyBepeHHOCTM B  cebe Tpu  MyOJUYHBIX
BBICTYIUIGHUAX.  TE€XHUKM  TOBBILEHUS  3PPEKTUBHOCTH
nyOJIMYHOTO  BBICTYIUICHHS:  IPUBJIEKATEIBHOCTh  OpaTopa;
YCTAaHOBJICHUE W NOANCPKAHUE KOHTAaKTa C ayIJUTOPHEH;
NpUBJICUCHHE BHUMAaHUs — HeHTpanpHas ¢pasa, 3aBieucHHE,
3pUTENBHBI KOHTAKT; yIEp)KaHWE BHUMAaHHUSA AyAUTOPHH —
IPUEMBbl  W30JISLMS, HABSI3bIBAHUE pPUTMA, aAKIEHTHPOBKH.
TexHuka peun. BausiHue xapakTepucTHK peud Ha 3)PeKTUBHOCTh




obmenus. CTpykTypupoBaHue HHGOPMAIMH: TMPABUIO PAMKH,
IIPaBUJIO LIENH, TEXHUKH apryMEHTAalMU. THUII0I0rUs COBELaHUM.
XapakTepucTUKa COBEIlaHUs KaK IPyHnoBod (OpPMBI JEIOBOTO
OOIIeHMS: 11eJTh, TPOOIIeMBI, TpeOoBaHus K yuacTHUKaM. [IpaBuia
OpraHu3alMl W TnpoBefeHus cosemanuii. IloaroroBka k
IPOBE/ICHUIO JAETOBOTO coBemmanusi. OOCIIy)KuBaHUE COBCIAHMIA.
[Icuxonoruyeckre OCOOCHHOCTH OpraHM3allid M BEJICHUS
nuckyccuid. [Ipe3enTanus. 3aBepiiieHre I€I0BOTO COBEHIAHUS U
COCTaBJICHUE €ro MPOTOKOJIA.




