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PaGouass mporpamma nucturuinHbl «PR-TeXHOIOTMH B YIPaBICHUU MEPCOHAIOM
COCTaBJIEHAa B COOTBETCTBUHU C TPEOOBAHUSAMHU:

- @enepanbHOTO  TOCYJApCTBEHHOTO  00pa3oBAaTENBbHOTO  CTaHIApTa  BBICIIETO
oOpa3oBaHus 10 HampasieHuto nojaroroBku 38.03.03 VYmpasnenue nepcoHasioM (ypOBEHb
OakanaBpuara), YTBEpXKIACHHOTO IprKazoM MunoOpHayku Poccun ot «14» nekabps 2015 roga
Ne 1461;

- Ilpukaza MwunHoOpHayku Poccum «O0 yrBepknenun Ilopsaka opraHuzamuu U
OCYIIIEeCTBIICHUSI 00pa30BaTeNIbHOM AESITEILHOCTU MO 00pa30BaTEeIbHBIM MPOTPAMMAaM BBICIIETO
oOpa3oBaHusi — IporpaMMaM OakajaBpuaTa, HporpamMmaM CHEUAJINTETa, IporpaMMam
maructpatyps» oT 05.04.2017 Ne 301;

- yueOnoro miaana ['OY BO «Komu pecnyOnukaHckas akaaeMus TOCYIapCTBEHHOM
CayObl U ympamieHus» 1o HampaBieHuto 38.03.03 VYmpasnenue nepcoHanom (ypoBEHBb
OakanaBpuaTa) HalpaBJICHHOCTb (MPodUib) «YpaBieHHE MEPCOHATIOM OpraHU3aIUN.

© Komu pecrybmukaHckas akaieMust
rOCyAapCTBEHHOM CITY>KOBI
u ynpasnenus, 2020



1. Heau u 3a1a4u Y4eOHOIH AUCIUTIMHBI

1.1. Illens uzyuenusn yueoHoil Oucyuniunsl

Lenpto wm3ydeHuss aucuuiuinHbl «PR — TEXHOJOTMHM B YIPaBJICHUH IEPCOHATIOM)Y
SIBIISICTCS O3HAKOMJICHHE CTYJICHTOB C OCHOBHBIMHU T€OPETHYECKUMHU ITOAXO0JJAMH U B3TJISIIAMH Ha
MECTO M POJIb CBS3CH C OOIIECTBEHHOCTHIO W PEKJIaMbl B pa3iMYHBIX cepax oOMEeCTBEHHOU
KHU3HU.

1.2. 3a0auu yueonot oucyuniunsl
3allaanI/I N3YUCHUA AOUCHHUILINHBL «PPR — Ttexnomoruum B YIIpaBJICHUU TICPCOHATIOM

SABIAKOTCA:

® BBCACHUC B HpO6JICMaTI/IKy rocyaapCTBEHHOI0O MapKETHHIA, MOJUTHYECKOM
KOMMYHUKAIIUH, TCOPUU COLIUAIIBHOTO YIIPABJICHUS.

® COO6H.I€HI/IG TCOPCTUYCCKHUX U (I)aKTI/ILICCKI/IX 3H8.HI/II71, H606XOI[I/IMBIX JJIA

OCMBICJICHHASI COBPEMEHHBIX METOJOB M TEXHOJIOTMM, HCIOJIB3YEMBIX B OpraHu3allud U
yIIpaBJIEHUHN OOIECTBEHHBIMU CBSI3SMHU.

. ¢dopmupoBanue 0a30BOro MOHATUHHOrO amnmapara, HEOoOXOOUMOro s
BOCHPUATUS U OCMBICICHHS HH(DOPMALIMOHHBIX MIPOLIECCOB B OpraHax roCyJapCTBEHHOH BIIACTH
U yIIPABJICHUS.

1.3. Buowt komnemenyuii, hopmupyemoie 6 pe3ynvmame 0c60eHUA OUCUUNTUHBL

Nzyuenne nuciummiuabl «PR — TEXHOIOTHH B YIPaBICHUU TIEPCOHATIOM» HAIPaBIIEHO HA
(dbopMHpOBaHUE CIEAYIOIINUX KOMIETEHIUI:

obuenpogheccuoHanbHule:

- OIIK-4 — BrageHune HaBbIKaMK pabOTHI ¢ BHEIIHUMU OopraHu3anusmMu (MuHucTepcTBOM
Tpyda U couuanbHou 3amuThl Poccuiickoit ®@enepanuu, [lencuonnsim ¢ongom Poccuiickoit
Oenepannn, PoHaoM conmanbHOro crpaxoBaHus Poccuiickoir ®Penepanuu, denepanbHbIM
(GoHIOM 00513aTEIBHOTO MEIUIIMHCKOro CTpaxoBaHus, PenepaibHON ciayxk00H Mo Tpyay M
3aHATOCTH, KaJIpOBBIMU areHTCTBaMHU, CIyKOaMH 3aHITOCTH HacEJIeHUs).

1.4. Mecmo oucyunaunsl 6 cmpykmype o0pazoeamenvHoi RPOZPaAMMbL:
Huctunmmaa  «PR —  TeXHONOTMM B YOPABJICHHH  MEPCOHATIOM»  SIBIISICTCS

Gaxyromamugnol TUCUUTUTMHON JUIsl U3YYEHUS, OTHOCUTCS K 8ApUAMUBHOL Yacmu TIPOTpaMMBbl
broka 1 «Jluctumauasl (MOTYITH)»

2. TpeGoBanus K pe3yJibTaTaM OCBOCHHUS
Y4eOHOM TMCUMILINHBI

B PE3YIbTATC U3YUCHUSA NUCHUIIJIMHBI «PR — TexHOIOTHH B YIIPpaBJICHUU TICPCOHATIOM»
06yanOIHHeC$I JOJDKHBI  OBJIAACTh  CICAYIOOIMMWU  3HAHUAMH, YMCHHAMHU W  HABBIKH,
COOTHCCCHHLIMU C INIAHUPYCMBIMHA PE3YyJIbTATAMHU OCBOCHHUA O6pa30BaTCHBHOﬁ porpaMMalI:



dopmMupyemblie Ils1anupyemMble pe3yJibTaThbl OCBOCHHUS
KOMIIeTeHIIUH Y4eOHO# JMCIUIIIHHBI
3Hath \ Ymerh \ Baagerb
Qbwenpogheccuonanvhvle Komnemenyuu
BJIAJICHNE HaBbIKAMHU | OCHOBBI OpraHU30BBIBATH HaBbIKaMU
paboThI C BHEIIHUMHU | OpraHu3aluu KOMMYHHUKAIUH; KOMMYHMKAIUSAMU U
OpraHu3alusIMu B3aUMoOJIeficTBUA | obecrieunBaTh OpraHM3alyu
(MunucrepcTBoM C BHCIIIHUMH CBSI3U C B3aUMOJCUCTBUSA C
TPyZa ¥ COLMATIBHON | OpraHu3alusMu | OOLIECTBEHHOCThIO | BHEIIHMMM OpPraHU3ALUSAMU
3ammThl Poccuiickon | u COOTBETCTBYIOLIUX
Denepanuy, YUPEKIEHUSAMH, | OPraHOB U
IleHCHOHHBIM rpaxzaaHaMu OpraHu3alui;
¢donom Poccuiickoit OpraHU30BBIBATH U
®Denepannu, PoHaomM IIPOBOJIUTH
COLIMATILHOTO KOMMYHHKAI[MOHH
CTpaxOBaHMUs bl€ KaMIIAaHUU U
Poccuiickoii MEPONPUATHS B
denepannu, COOTBETCTBUU C
®denepallbHBIM LEJSIMU U
dbonaOM 3a1ayaMu
00513aTeJIbHOTO yIpaBIeHUS
MEAMLIMHCKOTO [IEPCOHAIOM
CTpaxoBaHMs,
®denepanbHON
CIIy’K00H 1o Tpyay U
3aHSTOCTH,
KaJIpOBBIMHU
areHTCTBaMH,
ci1y’)k0aMM 3aHATOCTH
Hacenenus) (OITK-4)

3. O0béM yueOHOH TUCHHIINHBI

Ounas popma o0yueHus:

Brjtbl yue6noii pasoTs1 Pacnpenesienue yueOHOro
BpeMeHH
Konmaxmmnas paboma 36,25
AyIuTOpHBIE 3aHATHUS (BCET0): 36
Jlexyuu 18
Ipakxmuueckue 3anamus 18
Jlabopamopnvie 3anamus
IIpoMexyTouHas aTTecTalus 0,25
Koncynemayus nepeo sxzamenom
IK3ameH
3auem 0,25
Konmponvnasn paboma
Pyrxosoocmeo kypcosoii pabomotii
Camocmoamenvhuan paboma 71,75
CamocmosmenvHnas paboma 6 meuerue cemecmpa 67,75




Iloozomoska kKoHMpoaLHOU pabomwl

Hanucanue xkypcosoti pabomoi

Iloozomoska k npomedcymounol ammecmayuu 4
Bup Texyieii arrectanuu pedepar
Oowas mpyooémkocmep OUCUUNIUHBL:
yacwl 108
3auémmuble eOUHUYb 3

3aounas popma oOyueHnus:

Buabl yueOHoii padoThl

Pacnpenesienne yueoHoro

BpeMeHU
Konmaxmmuas paboma 18,25
AynutopHble 3aHATHS (BCETO): 18
Jexyuu 8
IIpakmuyeckue 3ansamus 10
Jlabopamopnvie 3anamus
[IpomexyTouHas aTTecTalnus
Kouncynomayus nepeo sxsamernom
Oxzamen
3auem 0,25
Koumponvnas paboma
Pyxosoocmeo kypcosoii pabomoti
Camocmoamenvhuas paboma 89,75
Camocmosmenvnas paboma 6 meuenue cemecmpa 85,75
Iloozomoska koHmponbHOU pabomul
Hanucanue xypcosoii pabomot
Iloozomoska k npomexcymounol ammecmayuu 4
Bun texymen arrectanuu pedepar
Oowas mpyooémkocmo OUCUUNIUHBL:
yacwl 108
3auémHule eOUHUYbL 3

«PR —
MpelyCMaTPUBAET IMOJATOTOBKY KYPCOBOM paOOTEHI.

I/I3y‘-ICHI/IC JUCIHUITIIMHBI TCXHOJIOT'HMH

B VYIIPpaBJICHUU TICPCOHAJIOM» HC

4. Copep:xkanne TeM y4eOHOM THCHMILINHBI

HanmenoBanue TeMbl y4eOHOI

JTUCIUIIIINHEI

Conep:xaHnue TeMbl

Tema 1. Ponp CO B coBpeMEeHHOM
obmectBe. PR kax pesrensrocts. CO

B OpraHax rocBjiaCTu

(OTIK-4)

OCHOBHBIE OpraHN3alMOHHBIE CTPYKTYPBI B CBS3SX C

06H.[CCTB€HHOCTBIO. Ilonutnueckue CCTH.

Poccwmiickas mouBa mis PR-nmestensHOCTH B cdepe

rocylapcTBeHHoro ymnpasieHus. PR B opranax

rocyJ1apCTBEHHOM BJIACTH: TEOPETUYECKOE

obocHoBanue. l'ocymapcrBennas  PR-cmyx0a:
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YpPOBEHb MUHHMMAaJIbHOW OCTaTOYHOCTH, HaIpasiie-
HUSL  JIeATENbHOCTH,  YpPOBHM  JESATEIIbHOCTH,
ocobeHHOCTH M HenocTaTku. PR-moapasnenenus B
KPYITHBIX rOCy/1apCTBEHHBIX CTPYKTYpax.
[Tonoxxenne o PR-cimyx0ax permoHaqbHBIX OpraHOB
BJIACTH: 1I€TTH, 3a1a4u, QyHKIUU. CIy>KOBI 1O CBSI3IM
C OOILECTBEHHOCTHIO B OpraHax ToCyAapCTBEHHOM
Biactu PK.

PR-nogpa3aenenusi B KOMMEpPYECKHX CTPYKTYypax.
PR-otnen  opranuzauuu: MpeuMyiiecTsa  u
HepocTaTku. llenb, HampaBieHMsT UM YPOBHH
nesrenpHOCTH  PR-mompasnenenuss koMMepyeckon
opranm3amuu. Crtpykrypa wu  ¢ynknuun  PR-
MoApa3/ieyiecHuss  KOMMEpPYECKOM  OpraHu3aluu.
MecTto otTaenoB mnabauK pUIIEHIIH3 B CTPYKType
KOpHopamnuu: CcyOOopAvHAIMs W OpraHU3allMOHHBIC
cxeMbl PR-nioapasznenenuii. HaumenoBanus otienon
nabnuk puwiednH3. Pa3smep opranuzanuu U o0bem
PR-¢ynknuit nogpasnenenus. Mecto PR-ctpykTyp B
JUHEWHOM CHUCTEME YIPaBJICHUS OpraHu3aluein:
pykoBoauTens M wratHele  PR-corpynHukn
opranuzainuu; ponb PR-mepconana B nOpuHATHH
CTPAaTErM4ecKux pEILIECHUH. PR-coTpynHuku
OpraHu3allii:  YCIOBMs,  HEOOXOAWMBIE IS
KayeCTBEHHBIX  CBA3e ¢  OOIIECTBEHHOCTHIO;
KOMIIETEHTHOCTh, TpeOyemast g paborsl B IIP-
OTaeIIe.

Tema 2. OO0111eCTBEHHOCTD
00IIECTBEHHOE MHEHHE
(OIIK-4)

u

[TonsiTue  OOIIECTBEHHOCTHU:  KJIACCHYECKUH U
CUTYallMOHHBIM  moaxoAbl.  Tumosoruss  rpynn
OOLIECTBEHHOCTH.  BHemHss W BHYTPEHHSAA
00I11eCTBEHHOCTb. Tunonorusanus Mxeppu
I'enapukc. Tunonoruzanus o0OIIECTBEHHOCTH €
TOYKH  3pEHHs]  BECOMOCTH  OOIECTBEHHOCTH:
IJIaBHAas,  BTOPOCTENEHHAass W MapruHajbHas
OOLIECTBEHHOCTh;  TpPaJMLUMOHHAs U  Oynymas
OOLIECTBEHHOCTh;  CTOPOHHMKH, OINIMOHEHTH U
6e3paznuynbie. CUTYaTUBHBIA MOIXOJ] K MOHATHIO U
THIIOJIOTU3ALUU OOIIIECTBEHHOCTH. daxTopsl
CUTYaTUBHOTO XapakTepa, [IPEBPALLAIOIINE
JATEHTHYI0  (CKpBITYI0)  OOIIECTBEHHOCTh B
AKTUBHYIO. [cuxorpaduyeckmuii IOJAX0. K
THUIIOJIOTU3AIMH OOIECTBEHHOCTU: CAMOOPHEHTALINS;
pecypchl, CeTh THIIOJIOTUN noTpeduTenei.
Omnpenenenue MeNeBbIX TPYNN OOIIECTBEHHOCTH.
[leneBbie aynutopuu. Kilto4eBBIMU ayAUTOPHUSIMU.
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TpaaunOHHBIE MOAXOMABI K ONPEIEIICHUIO IEIEBBIX
rpynmn OOLIECTBEHHOCTH: reorpauuecKui,
neMorpauuecKkuii, ¢ y4eToM CKpBITOM BJacTH, ¢
Y4E€TOM CTaTyca, C y4eTOM peIyTaluH, C y4EeTOM
YJIEHCTBA, C YYE€TOM pOJU B MNPOLECCE IPUHATHSA
peleHus. Icuxorpaduueckuii MOJIXOJ K
OINPENICIEHUIO LEJIEBBIX TIPYHI OOIIECTBEHHOCTH.
CuTyaTHBHBI NOOXOJ K OIPEHECIICHUIO LEIEBBIX
rpyII O0IECTBeHHOCTU. IHAEKC MPUOPUTETHOCTH.

OOmecrBenHoe MHenue. [lpupoma wu  craryc
oOmiecTBeHHOro MHeHHsI. DeHOMeH 0O0IIeCTBEHHOTO
MHeHHA. OCcOOEHHOCTH OOIIECTBEHHOTO MHEHHS B
Poccuun. Cytp oOuiectBeHHOro MHeHus. [IpuHImnbI

U3YyUYCHUS OOIIECTBEHHOTO MHEHHSI:
HAIPaBJICHHOCTh, HHTEHCUBHOCTD, HH(POPMAIIMOHHAS
HACBIIIICHHOCTh (MH(GOPMHUPOBAHHOCTS ),

ctabunpHOCTh [Iporecc BiusiHUS CiyXO cBsized ¢
OOIIIECTBEHHOCTRIO Ha  OOIIECTBEHHOE MHCHUE.
VcranoBka u OOIIECTBEHHOE MHEHME: COrjlacue |
noHnmanue. BnusHue Ha ycraHOBKM. MoTuBanus
W3MEHEHUsI YCTAaHOBKU. Y4YeT U (HopMuUpOBaHUE
OOIIIECTBEHHOTO MHEHUS: HCTOYHUK HH(OpPMAIIHH,
ayIUTOpHsL.

Tema 3. CBaA3H ¢ 00IIECTBEHHOCTRIO U
CpEACTBA MAaCCOBOM KOMMYHUKAIIUH
(OIIK-4)

OO0mre NpUHIMIBI B3aUMOJICHCTBUS CO CPEICTBAMHU
MaccoBOW HWH(pOpMalUMU B TPAKTHKE CBs3EH C
obmecTBeHHOCThIO. KaHanbl BBIXO/Ia HA pa3IMYHbIE
aymutopun: CMU, MeporpusiTuss M aKluu,
JTIOKYMEHTBI;  KpUTepUU  OTOOpa H  OIICHKA
3G (}HEeKTUBHOCTH BO3JACHCTBUS pa3HBIX KaHAJOB.
Mennapuieiimn3. @yHKIMU U 3aJa4M CIIEUAJIUCTa
B pabore c kanamamu CMMUM (media relations).
Hubdepenummanus ~ CMU, BO3MOXXHOCTH U
MEePCIeKTHBBl PabOThl C HUMH B COBPEMEHHBIN
MIEPUOJ: TEJNEBUACHUE, pPaauo, IedaTHas Ipecca,
albTEPHATUBHBIE HOCHUTEIIH nHpopmaruu.
Crparerus u TakTuka ucnoiibzoBanuss CMU B cBszsx
C OOILEeCTBEHHOCThIO. YNpaBleHUE CpeICTBaMU
maccoBoil uHpopmanuu u uHpopmarmen. PR kax
TEXHOJIOTUS MPOU3BOACTBA U CMBICJIOBOTO
no3uniMoHrupoBanusi HoBoctel anss CMU. HoBocts:
NPENbICTOpUSI, pa3BEepHyTass KapTHHA COOBITHSA,
peakiusi Ha CcOObITHE, KOCBEHHBIH KOHTEKCT
CMBICJIOBOTO TO3ULIMOHUPOBAHUS HOBOCTH. OTallbl,
JIOTUKa U MEXaHU3MBbl YIpaBJICHUS HHPOpMAaIHeH.
dopMupoBaHrue COOCTBEHHOTO0 WH(OOPMAIMOHHOTO
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notoka. IIpueMsl co3naHus U yCWICHHS HOBOCTEH.
Bzaumopeiicteue PR-cneumanmucra u CMU B
IIPOLIECCE  HOBOCTHOIO  IPOM3BOACTBA.  JTHUKA
oTHouieHur. B3ammopeiictBue PR-cnenmanucra u
CMMU B nporiecce HOBOCTHOI'O MPOU3BOJCTBA: B3TJIA
C TO3UIMU KypHAJIUCTA. AJTOPUTM JAEUCTBHUM 1O
padore co CMM (monutopunr). OpraHuzarus
paboThl KOPHMOPATUBHOTO TMpecc-IIeHTpa, Ipecc-
Oopo; moaroroBka Matepuaso jansi  CMU.
Opranu3zanuoHHbIE (dopmbI OTHOIIEHUH
rOCYJapCTBEHHBIX, OOIIECTBEHHBIX U  OH3HEC-
CTPYKTYp C TIpeccoil: mpecc-ciyx0a, mpecc-
CEKpeTaphb, Mpecc-IeHTp, Mpecc-0rpo, mpecc-Kiryo.
Tunonoruss  MepomnpusTUN, HANpPaBIECHHBIX Ha
ycraHoBjieHue oTHoueHnit co CMU (HOBOCTHBIE
PR-meponpusitusi). HHTEpBBIO: OYHOE, 3a04YHOE,
BuptyanbHoe.  bpudunr.  IIpecc-konbepenuus.
BupryansHas mnpecc-koHdpepeHnus B HHTepHere.
Buneoxondepenuuu u Ttenemoctbl. COBMECTHBIE
koH(pepermmu u cemuHapsl co CMU. Temarnueckuii
obpazoBarenbHblii cemuHap. [Ipesentamus. Ilpecc-
Typ. Ilpecc-kny6 u mpecc-nmyn. HedopmanbHbie
BCTpEUM: Tpecc-3aBTPaK, KIyOHBIH Beuep (party),
KOHKYPC CpeM >KypPHAJIMCTOB Ha JY4IIUN MaTepHall;
JI€Hb  IIPECCHI;  €XETOJHBI  NpPa3JIHUK  Tas3eT;
MH(OPMALIMOHHOE CIOHCOPCTBO; poya-mioy. Cas3u
co cpeacTBamu MacCOBOM KOMMYHUKaIUU
(MeTomMKa  WCMOJIB30BaHUA B M30MpaTeIbHOMN
KaMIlaHWW): paboTa co cpeAcTBaMH HH(OpMalHH,
KOHTPOJIbHBI ~ CHHCOK  CpPEeICTB  MH(pOpMaIMH,
NoaXoA K pabOTHHKAaM CpeAcTB HH(pOpMAaIHH,
pasno- U TEIEBU3NOHHBIE HHTEPBBIO, HHTEPBBIO IS
[I€YaTHBIX OPraHoB.

Tema 4. KopnopatuBueii  PR.
Kopnoparusnas KYyJbTYypa.
®upmenHblil ctiib. KopriopatuBHBII
UMUK OpraHU3alnn

(OTIK-4)

Buyrpennuit PR: mnonstme, 3amaum, Meroasl M
cpenctBa peanusauuu. KoprnopatuBHas KyibTypa H
¢bupmeHHbll  cTuib.  Bunel, crtunm, ¢opmbel u
GyHKIIMM ~ KOopropaTUBHOro  obmeHus. Hmumk:
cogepxanue moHATHA. CTpykTypa u  (yHKIHMH
KOprnopaTuBHoro  uMmuka.  KoHcTpynmpoBaHue
KOpPIOpaTUBHOIO  MMHKAa. Poinb  cBsA3el ¢
OOIIECTBEHHOCTHIO B CO3JAHUU KOPIIOPATUBHOTO
IPOCTPaHCTBA U B (OPMHUPOBAHUU KOPIOPATUBHON
KYJIBTYPBI.

Tema 5. KpuzncHbie KOMMyHUKAIIUUA U
YIIpaBJICHUE pOoOJIEMHBIMH

[Tonsatue n xknaccudukamnus kpusuco. [loaroroka
K KPU3UCHBIM CUTYallMsIM. Y IpaBJIeHHE MpodIeMaMu
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CUTyallusIMU

C MCJIbIO MPCAOTBPALICHUA KPU3HUCHBIX CHTyaL[PIfI.

(OIIK-4) VYnopasnenne PR B KpHU3HCHBIX  CHUTyalusX.
VYnpasinenue penyrauued B - IEpUOJ  KpHU3HcCA.
IIpakTHueckue npuMepsl KPU3UCHBIX CUTyalud U UX
peleHuit

Tema 6. TaliMm-mMeHemxkmenT. | [IpaBuiia opranuzanuu otasixa. Llenm u MoTtuBanus

Texuomoruu IJIaHUPOBaHWA BPEMCHU
(OTIK-4)

nesrenbHoctd.  OpraHuzauuss pabodero JHA U
paGoueit Hemenu. PaccraHoBKa — MPHUOPUTETOB.
Wudopmanus 1 metonasl 3PQPeKTUBHOM pabOTHI ¢
HEH.

Tema 7. CnoHCOpUHT U (aHapalH3uHT
(OIIK-4)

[ToHsATHST «CIOHCOPUHT» U «paHApai3uHr». DOopMBbI
CIIOHCOpMHra W  (anapaii3uHra.  ApryMeHTHl,
IIOATBEPKIAIOLIIE HE00X0IUMOCTh ydacTtus
KOMIIAHUN B CIIOHCOPCKOM [JE€ATEIBHOCTH. OTallbl
OCYILIECTBIICHUS (bannpaii3uHra. Cocras
CIIOHCOPCKOTO IAaKeTa.

Tema 8. OcHOBBI cIMUpaTHHT A
(OIIK-4)

Onpenenenue nousaTust «CrnuapadTuery». [Ty0nuunble
BbICTyIUIeHUsl. CHMYpaTUHI Kak crenuduyeckas
PR-texHomnorus. [TpodeccnonanbHO-TMYHOCTHBIE
XapaKTEPUCTUKU cryupaiirepa KaK
npo¢eCCHOHANBHO-I0KHOCTHON — crienuanu3aiyuu
npodeccun mabnuk puiemH3. B3aumoneiicTue
CIMYpaiiTHHra KakK JUCLHUIUIMHBI C PUTOPHUKOM,
MMUJDKEIIOTHEH, Ma0IuK PUIICHIITH3, KOTUPAUTHHTOM.
VYerHas nmy0nuuHas pedb. TUIbI peueBbIX CTpaTeruil.
Bunet  nyOmuunoit  peun. CrnenuanbHas — peyb
(mpoTokoJbHas, TpaypHasl, TOpPKECTBEHHA,
HedopMmanbHas). llenn myOIMYHOTO BBICTYILICHHUS,
noxarorosieHHoro PR-cnemmamucroM. KoHcantur
pykoBogutenss — GasucHoro cyobekra PR mo
OpraHu3alMy MyOJIMYHOTO BBICTYIJICHHS U €0
ucnosniHeHn0. Crnudpantepckuil Teker. Hanumcanue
nyOJIMYHOrO  BHICTyIUIeHUs. PeueBble  mpuemsl,
UCIOJb3yeMble BO BCTynUTENbHOM peun. Cpencrsa
JMaJIOTU3alun BBICTYIJICHUS. Metozst
IIOCJIEI0BATENIBHOTO H3JI0KEHUSI OCHOBHOI'O TeE3HUCa
BBICTYIICHUS. [Tpobnema KJ1accuUKaIuu
nyOJIMYHOM peyd 1O CTENeHH MOATrOTOBIEHHOCTH.
Mecto BbicTymuieHud. Hactpoenue ayauTopuu.
[Ipeononenne W3NUIIHEH HEPBO3HOCTH. BHemHUM
0OJIMK BBICTYyNaroUiero. Bubl u TeXHUKaA ClTylIaHHUS.
PeueBoit wumumx. Peakius Ha  peIsIMKM U3
ayautopud. OTBETBI Ha BOIIPOCHIL.




5. YueOHo-MeTOoAMYecKoe 1 MH(OPMAIHOHHOE 0o0ecTiedeHue Y4eOHOM TN CIUTIIHHbI

5.1. Ocnosnasn numepamypa:

1. YMmapos, M. PR B peasibHoM Bpemenn: Tpennsl. Keiicel. [IpaBuna / M. Ymapos; pe.
A. YepnuxoBa. — M.: Anbnuna [Tabnumep, 2016. — 230 c.: un. — Pexxum gocryna: no noanucke.
— URL: http://biblioclub.ru/index.php?page=book&id=443019.

2. YmpapieHue OOIISCTBEHHBIMU OTHOIICHHSMH: y4eb. mocodoume / mom pen. HO.K.
®enynosa. — M.: Byzosckuii yaeOnuk: MHOPA-M, 2011. — 153 c.

3. lllapkos, ®.1. KoMmMyHHKOJIOTHs: OCHOBBI Teopuu kKommyHuKarmu / @M. [llapkos. —
4-¢ w3n. — M.: U3parenbcko-toproBas kopnopanus «/lamkoB u K°», 2018. — 488 c.: w1 —
(Yuebuble wu3manus Juisi  OakamaBpoB). — PexuMm  jgoctynma: 1O MHOJMUCKE. —

URL.: http://biblioclub.ru/index.php?page=book&id=496159.

5.2. /lononnumenvuas numepamypa:

1. Mannens, b.P. CoBpemeHHass ICHUXOJOTUS MAacCOBBIX KOMMYHHUKALUH: HCTOpUS,
teopus, mpobiaematuka / b.P. Mannens. — U3n. 2-e, crep. — M.; bepnun: Jupexkt-Menua, 2019.
— 438 c¢: wi, Tabm. — Pexmm jgocryma: mo  momnucke. —  URL:
http://biblioclub.ru/index.php?page=book&id=443847.

2. CrapuxoBa, H0.A. Cs3u ¢ obOmectBenHocThIO ([Tabmmk puneitmn3): Koncmekr
nekuuit / FO.A. CrapukoBa. — M.: A-IIpuop, 2010. — 95 c. — Pexxum goctyna: mo moamucke. —
URL.: http://biblioclub.ru/index.php?page=book&id=56308.

3. Uepnsimena, T.JI. Csssu c¢ obmectBeHHocteio (PR) / T.JI. YepnblmeBa. —
Hosocubupck: HI'TY, 2012. — 140 c. — Pexum pocryma: mo mnoxamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=228940.

4. lapxoB, ®.M. HHTepakTuBHBIE 3JIEKTPOHHbIE KOMMYHHKAIMK (BO3SHMKHOBEHHE
“Yereptoit BonHb") / @M. [apkoB. — 3-e u3n. — M.: M3natenbcko-Topropasi KOprnoparus
«JamkoB u K°», 2017. — 260 c.: wi. — Pexum pnpocryma: mo mnommucke. — URL:
http://biblioclub.ru/index.php?page=book&id=454124.

5. Aummn, B.JI. Kynbrypa oOuienust: Teopust U npaktiuka kommyHukanuii / B.J1. Smwmn. —
M.; bepnun: Hdupext-Menua, 2015. — 243 c.: un. — Pexxum poctyna: mo moamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=429211.

5.3. Dnekmponno-oudIuOomeunan cucmema:

1. DnexTpoHHO-OMOMMOTEUHAsT cucTeMa «YHUBEPCUTETCKas OMOIMOTEKa OHJIAWH»
(wwwe.biblioclub.ru).

2. HanmonanbHast snektponHas oudmunoreka (https:/mH36.pb).

5.4. Ilpogheccuonanvuvie 6azvl 0aHHbIX, UHPHOPMAUUOHHO-CRPABOYUHDIE U ROUCKOGbLE
cucmemol:
1. CmpaBouHo-TipaBoBas cuctema «l apanty.
2. CnpaBouHo-mipaBoBas cuctema «Koncynstant [Lmtocy.
3. DIeKTpoHHO-OMOMMOTEeYHass  cucTeMa  «YHHBEPCHTETCKash  OMONMOTEKa  OHJIAHH
(wwwe.biblioclub.ru).
4. Hayunas snekrponHas oudmunorexa (www.e-library.ru).
HarnmonanbeHas snextponHas oudimoreka (https://H30.pd).

o

5.5. Pecypcol ungpopmayuonno-meneKOMMyHuUKauuonnou cemu «MUumepnuemy:
1. ®enepanbHas ciyx0a o Tpyay u 3ansroctu http:// www.rostrud.info
2. Beepoccuiickuii ieHTp ypoBHs xu3HU http:// www.vcug.ru
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3. Caiitr YnpaBjeHHs TOCYIapCTBEHHOM TIpakaaHCcKon ciyxObl Pecriyonmuku Komu http://

uggs.rkomi.ru

4. Accouuanus MmeHekepos Poccun: http:// AMP - www.amr.ru

5. Accouuanus crieruanicToB 1o nepconaty: http:// www.hrm.ru; www.begin.ru

6. AKJM Dxonomuka u xu3ub: http:// www.akdi.ru

7. HanmonasnpHas accamOiies CIEIMaIMCTOB B O0JACTH Tpyda W COLUAIbHON MOJUTHKH
(HACTwuC): http:// www.ksocpol.rags.ru

8. Hanmonanbuelii coro3 kaaposukos (HCK): http:// www.kadrovik.ru

9. Ownnaitn-ka1yd HRM (co3man Ha 6ase caiita http:// www.hrm.ru).

10. OmnuaitHOBBIN XypHaI «YnpaBieHue nepconanom»: http:// www.hro.ru/hrm

11. TlopTan QUCTAaHIIMOHHOTO KOHCYJILTHPOBaHUs Masioro ousHeca: http://www.dist-cons.ru
12. Tlopran no nepconany: http://www.hr-zone.net

13. TIpodeccuonanphbiit PR-nopran «Coetnuk.py»: http:// www.sovetnik.ru

14, Pycckas kaapoBas accormanus: http:// www.rpa-consult.ru

15. CoobecTBO MeHEMKEPOB - Mpodeccruonanos: http://www.e-xecutive.ru

16. Yesnoseueckue pecypenl Ypana: http://www.uhr.ru

17. DnaextpoHHbIi xypHan «Pabota ¢ mepconamom»: http:// www.hr-journal.ru

6. CpeacrBa o0ecnieyeHusi 0CBOCHHUS
YueOHOM TUCUMILINHBI

B yuebGHOM mporecce mpu peanuzanuud y4yeOHON nuciuIuiiHbl «PR — TexHonmoruu B

YIPaBIECHUH IEPCOHATIOM) HCIIONB3YIOTCS CIEAYIOIINE PECYPCHI:

Hngopmayuonnvie Ilepeuens npozpammmnozo obecnevenus u UHPOPMAYUOHHBIX
mexHon02uu CNPABOUHBIX CUCHIEM
Oducueiii maker aast | Microsoft Office Professional
paboTHI ¢ LibreOffice
JOKYMEHTaMHU
NupopmanronHo- CrnpaBouno-npaBoBas cucrema "Koncynbrant [Tnroc"
crpaBoYHbIC CHCTEMBI | CripaBouHO-IIpaBoBas cucreMa "[‘apant”
ONeKTPOHHO- OBbC «YHuBepcurerckas OnOIMOTEKa OHIIAH
OubIMOTEHbIE Hay4nas snektponHas Oudianoreka (Www.e-library.ru)
CHUCTCMbI Hanmonanwsnas snexrponnas oubnuoreka (https://uH36.pd)

3J'ICKTpOHHa$I moyra

DJIeKTpOHHAs MoYTa B JoMeHe Krags.ru

Cpencrta st
OpraHHU3aIu
BEOMHAPOB,
TEJIEMOCTOB U
KOH(EpEeHITHIT

CepBucsl BeO- 1 BUJICOKOH(EPEHIICBSA3H, B TOM YHUCIIE
BigBlueButton,

ComnpoBoxk/IeHHEe OCBOCHHUS TUCHUIUIMHBI 00YYarOIMMCSI BO3MOXHO C HCIOJIb30BAHUEM
AIIEKTPOHHON HH(popMaIMoHHO-00pazoBaTenbHOi cpeasl 'OY BO KPAI'CuY, B TOM uuncie

obpasoBatenbHOro opTaia Ha ocHoBe Moodle (https://moodle.krags.ru).
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7. MaTepuajibHO-TEXHUYECKOE o0ecrnevyeHrne OCBOCHUSA Y4eOHOM TN CIUIIINHbI

[Tpu mpoBeneHnu y4eOHBIX 3aHATUH MO aucHuILinHEe «PR — TexHonoruu B ynpaBieHUN
NEPCOHATIOM» 33JIeHCTBOBaHA MaTepUANIbHO-TEXHHYECKass 0a3a, B COCTaB KOTOPOH BXOMIST
CJICAYIOIINE CPEICTBA U PECYPCHI JUIsl OPraHU3AIUN CAaMOCTOSATEIILHOM M COBMECTHON paboThI
00y4aromuxcs ¢ npernoaBaTesieM:

— CHelUalibHble TOMEUICHMs JIs pealu3aliyd JaHHOW JUCUUIUIMHBI TPEJCTaBISIOT
co0oil yueOHBIE ayqUTOPUU [UIsl TPOBENEHUS 3aHATUI JICKUMOHHOTO THIA, 3aHATUN
CEMHUHApPCKOT0 THIIA, TPYNIOBBIX W HHAWBUIYaJbHBIX KOHCYJIbTAI[Mi, TEKYIIErOo KOHTPOIS U
IPOMEXYTOUYHOW aTTeCTallud, a TaKXkKe I[OMEIICHUs JJs CaMOCTOATENbHON paboThl |
MOMEIICHUS JUI XpaHEHUS M MPOPHIAKTHUECKOro OOCIYKMBaHHUS y4eOHOTO 000pyIOBaHUS.
CriennanpHble IOMENICHUS YKOMIUIEKTOBAHBI CIICIUATU3NPOBAHHON MEOENbI0 M TEXHUIECKUMHU
CpeAcTBaMU OOYYeHHMs, CIY)KAllUMHU IS TIpEACTaBiIeHUs y4deOHOW WHGopManuu OobIIon
ayJUTOPHUH.

Jis  mpoBeneHuss — 3aHATANA — JIGKIMOHHOTO  THUMA  MpeAjaraloTcs  Habopsl
JEMOHCTPAIIMOHHOTO  00OpyIOBaHUs M y4eOHO-HATMSAHBIX MOocoOui, oOecmednBaroIne
TEMaTHUYECKHE UILTIOCTPAINY;

— TIOMEIIEHUE ISl CaMOCTOSITETIbHON PabOThl 0OYYAIOMIUXCSI OCHAIIEHO KOMITBIOTEPHOMN
TEXHUKOH C BO3MOXXHOCTBIO TOAKIIOUEHHUS K ceTu «HTepHeT» M obecrneueHneM OoCTyra B
AIIEKTPOHHYIO MHPOPMALMOHHO-00pa30BaTEIbHYIO CPely OpraHu3allny;

— KOMITBIOTEPHBIE KJIACCHI, OCHAIIICHHBIE COBPEMEHHBIMH TTEPCOHAILHBIMU KOMITBIOTEPAMH,
paoTaromMMKM  TOJ  YHpaBICHHWEM  ONepaluoHHBIX  cucteM  Microsoft ~ Windows,
00BbEeTMHEHHBIMHU B JIOKAJIbHYIO CETh U UMEIOIIUMU BbIX0OA B VIHTEpHET;

— Oubmuoreka  AkaneMHuM, KHIWKHBIH  (OHJI  KOTOPOH  COJAEpXKHUT  Hay4yHO-
UCCIIEIOBATEbCKYIO JIUTEPATYpy, HAyUHbIE )KYPHAIIbI U TPY/Abl HAYUYHBIX KOH(QEPEHIINH, a TaKkKe
YHUTaJbHBIN 3all;

— cepBepHOE 000pyI0BaHUE, BKIIFOYAIOIIEE, B TOM YHCIIE, HECKOIBKO cepBepoB cepun IBM
System X, a Takke BUPTyaJbHBIE CepBepa, paldoTarouIue TMOJ YINpaBIECHHWEM OMEPAIIMOHHBIX
cucteM Calculate Linux, Bkmtouenno# B Peectp Poccuiickoro 10, u Microsoft Windows Server
U CITY’)KalllMMU JUTSL pa3MEIICHUsT Pa3IMYHbIX CEPBUCOB M CIYXKO, B TOM YHCIIE IS 00ECTIeUCHNUS
pabdotel CYBJ] MySQL u MS SQL Server;

— CeTeBOe KOMMYTAllMOHHOE 00OpyJoBaHuE, o0ecreynBaromiee paboTy JIOKaJbHOW CeTH,
npeocTaBlieHHe J10cTyna K ceTu Internet ¢ obmieil ckopocThio nmoakiaodeHus 10 Mout/cek, a
Takxe padoty GecripoBofHOro cermenrta cetu Wi-Fi B momenieHusax AkaiemMun;

— UHTEepaKTUBHbIE HHPOpPMaLIMOHHbIE KHOCKU «HOY;

— MPOrpaMMHBIE U allapaTHBIE CPEJCTBA LIS IPOBEICHUS BHICOKOH(EPEHIICBSI3H.

Kpome TOrO, B 00pa3zoBareIbHOM TMpOIEcce OOYYAONUMHUCS HIHPOKO HCIIONB3YIOTCS
CJICIYIOIIHE AIIEKTPOHHBIE PECYPCHI:

— cucrema Internet (ckopocTs oakIIOYeHUS — S MOUT/CEK);
— caifr www.krags.ru;

— ©OecnpoBoanas cetb Wi-Fi (B OTKpBITOM nOCTYyTIE).
KoHkpeTHBIE TIOMEIICHHUS IS OpraHu3anuud oOydeHuss 1o auciuiuinHe «PR —

TEXHOJIOTMM B YIpaBICHUM TNepcoHAToM» MpeacTtaBieHsl B ChnpaBke O MaTepuaibHO-
TEXHHUYECKOM obecriedeHrr o0pa30oBaTebHOM MpOrpaMMbl IO HANpPaBJICHUIO MOATOTOBKU
38.03.03 YnpaBnenue rnepcoHasioM, ChOPMHUPOBAHHONW B COOTBETCTBUH C PACITUCAHUEM YYCOHBIX

3aHATUH ¥ IPOMEXYTOYHOM aTTecTanuu u nacnopramu kabuneroB 'OY BO KPAI'CuY.
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