AHHOTanus K pado4eil nporpaMMe y4eOHO JMCIUIIIHHBI
«PR — TexHO/10rMM B yIPaBJeHUH MEPCOHATOM»

Hanpasnenue noaroroku: 38.03.03 YnpapieHue nepcoHaiom
Hampasnennocts (mpoduis): «YpaBieHUE MEPCOHATIOM OpTraHU3aIluN»
YpoBeHb BbIcIIEro o0pa3zoBaHus: OakariaBpuaT

Henb usyyenus

O3HAKOMJICHHUEC CTYACHTOB C OCHOBHBIMH TCOPCTUYCCKUMU

JAMCHUILTHHBI NOIXOJaMU M B3MNIAAMH Ha MECTO U pOjib CBs3eH ¢
OOIIECTBEHHOCTBIO M  pEKJIaMbl B  PAa3IUYHBIX  cdepax
00IIECTBEHHOH KH3HU

3agaun — BBeJleHUE B MpOOJIEeMaTHKy TrOCyJapCTBEHHOI'O MAapKETHHIa,

[TOJIUTUYECKOM KOMMYHHKAIIUH, TEOpUHU COIMAJIBLHOTO
yIpaBJICHUSI.

— COOOIlIEHHE TEOPETHYECKHX U  (AKTUYCCKUX 3HAHHM,
HEOOXOMUMBIX IS OCMBICIICHHSI COBPEMEHHBIX METOJIOB U
TEXHOJIOTHH, WCIIONB3yeMbIX B OPTraHM3AMH W YIPABICHUU
00ILIECTBEHHBIMU CBSI3SIMHU.

—  ¢opMupoBaHnue  0a30BOr0  TOHATUHHOTO  armapara,
HE0OXOIUMOTO JIJIs1 BOCIIPHUSTHS M OCMBICIICHUS HH()OPMAIIMOHHBIX
MPOIIECCOB B OpraHax rocyapCTBEHHOW BIIACTH U yIIPABIICHHUSL.

HaumeHnoBaHue Tem
y4eOHOM TMCHMILINHBI

Conep:xanue TeMbl

Tema 1. Poar CO B
COBPEMEHHOM
obmectBe. PR  kax
nestrenbHoctb. CO B
OpraHax TOCBJIACTH

OCHOBHBIE  OpraHU3alMOHHBIE  CTPYKTYpbl B  CBS3AX C
obuiectBeHHOCThIO. [lonnTnueckue ceru. Poccuiickas mousa Juist
PR-nesrensHOCTH B cepe rocyaapcTBeHHOro ympasieHus. PR B
OpraHax rocyJapCTBEHHON BJIACTU: TEOPETHUYECKOE 0OOCHOBAHHUE.
I'ocynapcTBeHHas PR-cinyx0a: YPOBEHb  MHMHHMMAJIBHON
JIOCTaTOYHOCTH, HarpaBJIeHUs NeSATEIbHOCTH, YPOBHHU
JeSITEIbHOCTH, OCOOEHHOCTH U HeiocTaTKu. PR-moapasneneHus B
KPYIHBIX TOCYJapCTBEHHBIX CTpyKTypax. Ilomoxenue o PR-
ciyk0ax pernoHaIbHBIX OPraHOB BIACTH: 1ENH, 33/1a4H, (P YHKIUH.
Cnyxx06pl 1O CBA35SIM C OOLIECTBEHHOCTBIO B  OpraHax
rocynapctBeHHou Biactu PK.

PR-mogpa3aenennss B KOMMEpPYECKHUX CTpyKTypax. PR-otaen
OpraHM3aliy: MperuMyliecTBa U HeJocTaTku. Llenb, HanpaBaeHUs
U ypOBHU JesTenbHOCTH PR-mogpaszgenenuss kommepuecKou
opranm3aiuu. Crtpykrypa u ¢yHkuun PR-nmompasnenenus
KOMMEPUYECKON opranusanuud. MecTto OTAenoB MadauK puieiInH3
B CTPYKType KOpIIOpaluu: CyOOpIUHAIMS W OpraHU3aI[MOHHBIC
cxembl PR-moppasnenenuii. HammeHOBaHUS OTAENOB Ma0IHK
puneima3.  Pasmep opranmzanmumum uw o0bem  PR-dymkmmit
noapasnenenusi. Mecto PR-cTpykTyp B JMHEWHON cucteme
YIOpPaBJICHUSl OpraHu3aluend: pyKOBOAUTENb M IuTaTHble PR-
COTPYIHHMKH OpraHu3anuu; poib PR-mepconana B mnpuHsATHH
CTpaTeruueckux  peuieHuil. PR-coTpynHuMKM — opraHu3anuu:
YCIIOBUSI, HEOOXOOMMBIE JJIsi  KAueCTBEHHBIX  CBSI3CH ¢




0O0IIeCTBEHHOCThIO; KOMIIETEHTHOCTb, TpeOyemas sl paboThl B
[1P-otnene.

Tema 2.
OO01IECTBEHHOCTD u
00LLIECTBEHHOE MHEHUE

[TonsTHe OOLIECTBEHHOCTH: KJIACCUYECKUH U CHTYallMOHHBIH
moAXoAbl. THIONOTHsS TPyHI OOIIEeCTBEHHOCTH. BHemHss u
BHYTPCHHSII ~ OOIIECTBEHHOCTh.  Tumosorm3anus  Jkeppu
I'eaapukc. Tumosoruzaruss OOIIECTBEHHOCTH C TOYKH 3pEHUS
BECOMOCTH OOIIECTBEHHOCTH: TJIaBHAs, BTOPOCTENEHHAs W
MapruHaibHass OOIIECTBEHHOCTh; TPAJAWIMOHHAS W Oymymias
OOIIECTBEHHOCTh; CTOPOHHHKH, OIMOHEHTHI M Oe3pa3nyHbIe.
CuryatuBHBIA  TOAXOI K

®akTopsl

IIOHATHUIO n TUIIOJIOIU3alln

OOLIECTBEHHOCTH. CUTYaTUBHOT'O Xapakrepa,
MpEBpaIlalOIe JaTEHTHYIO (CKpPBITYI0) OOIIECTBEHHOCTh B
akTuBHyt0. [lcuxorpapuueckuit Mmoaxoj K THUIIOJIOTH3ALMU
OOIIECTBEHHOCTH: CaMOOPUEHTALUS; PECYpChbl, CETh TUIOJIOTHH
norpeduteneil. OnpeneneHue 1eaeBbIX PN OOIIECTBEHHOCTH.
IleneBbie ayauropuu. KimtoueBbIMM ayqUTOpUsAMU. TpaauLiMOHHbIE
MOJAXOJbl K ONPENEICHUI0 LEJIEBBIX TPy OOIIECTBEHHOCTH:
reorpaduueckuii, reMmorpahuIecKuii, ¢ yaeToM CKPBITOH BIIACTH, C
YU4€TOM CTaryca, ¢ y4ETOM pelyTalld, ¢ y4E€TOM WIEHCTBA, C
Y4ETOM POJIH B IIporiecce npuHATHs pemenus. [lcuxorpaduueckuii
MOJAXOA K OIpPENEeNeHUI0 LENEBbIX TIPyMI OOLIEeCTBEHHOCTH.
CuryatuBHBI TNOAXOJ K ONPEIEJICHHUIO LENEBBIX TPy
oOrmiecTBeHHOCTH. MHIeKC TPUOPUTETHOCTH.

OobmectBenHoe MHeHue. Ilpupoga M craryc OOILIECTBEHHOTO
MHeHusl. @®eHomeH oOmiecTBeHHOro MHeHHs. (OcoOeHHOCTH
oOuiectBeHHOro MHeHUs B Poccun. CyTh 00111€CTBEHHOTO MHEHUSI.
[TpuHIMIIBI U3yYeHHS] OOILIECTBEHHOTO MHEHUS: HAIPaBICHHOCTD,
MHTEHCUBHOCT, nH(popMalMoOHHas HaCBIILEHHOCTh
(uH(OPMUPOBAHHOCTH), cTabuiIbHOCTH IIponecc BIUSHUS CITyXO0
CBsi3ell C OOIIECTBEHHOCTBIO Ha OOIECTBEHHOE
VYcraHoBKa M OOIIECTBEHHOE MHEHHE: COIJIacMe M TOHMMaHHeE.
BnusHue Ha ycraHOBKH. MOTHBanMs N3MEHEHUS] YCTAHOBKU. YUET

)41 (bOpMHpOBaHI/IC O6IJ_I€CTBCHHOFO HCTOYHUK

MHCHHUC.

MHEHUS:
uH(pOpMaLH, ayAUTOPHUSL.

Tema 3. CBsasm ¢
OOILIIECTBEHHOCTRIO |
CpeIcTBa MacCOBOM

KOMMYHHKAIIUU

OOmue MPUHIUIBI B3aUMOJIEHCTBHSI CO CPEICTBAMH MAacCOBOM
nH(pOpMalliK B NPAKTHKE CBS3el ¢ OOIIECTBEHHOCThIO. KaHambl
BBIXO/JIa HA pazinuHble ayautopun: CMU, meporipusitus v akiuu,
JTOKYMEHTBI, KpHUTEpUH OTOOpa U oleHka d(h(eKTHBHOCTH
BO3JICUCTBUS DPa3HbIX KaHanoB. Menuapunenmn3. OyHKIUH H
3aJa4u crernuanucTa B padore ¢ kananamu CMU (media relations).
Huddepennmarnuss CMU, BO3MOKHOCTH 1 TIEPCIIEKTUBBI PAOOTHI C
HUMHU B COBPEMEHHBIM MEpUOA: TeNeBUICHHUE, Paauo, MeyaTHas
npecca, ajdbTepHaTUBHbIE HOocuTenu uHopmanuu. CTparerus u
TakTuKa wucronb3oBanna CMMUM B cBs3sAX ¢ OOIIECTBEHHOCTBIO.
MaccoBoil  MHpOpMALUU U

VYpasneHue CpeAcTBaMU




uHpopmanueit. PR kak TeXHOIOTHS IPOU3BOJICTBA U CMBICIIOBOTO
no3uonrposanus HoBoctel 1 CMU. HoBocts: npeasicTopus,
pasBepHyTas KapTUHA COOBITHS, PEaKIs Ha COOBITHE, KOCBECHHBIH
KOHTEKCT CMBICIIOBOTO TO3MIIMOHUPOBAHUS HOBOCTH. OTallbl,
JIOTUKA U MEXaHU3MBI yIipaBieHus napopmanueid. DopMupoBaHue
coOcTBeHHOr0 MH(pOpMAMOHHOTO MOTOKA. [IpreMbl coznanus u
ycuneHnust HoBoctel. Bzanmoneiicteue PR-cniennanucra u CMU B
nporecce OTHKa
CMU B mpouecce
B3V C IIO3ULUH JKYPHAINCTA.

HOBOCTHOI'O  IIpOU3BOACTBA. OTHOIIICHUH.

Bsaumogeiicteue PR-cnenmanucra u
HOBOCTHOTO IIPOU3BOJICTBA!
Anroputm neiictBuii mo pabore co CMMU (MOHUTOPUHT).
Opraamzanus pabOThl KOPHOPATUBHOTO TIPECcC-LIIEHTpa, Ipecc-
Oropo; moaroroBka marepuanoB s CMMU. OpranuzanuoHHbIe
(opMBI OTHOILIEHHUH rOCYIapCTBEHHBIX, OOLIECTBEHHBIX U OU3HEC-
CTPYKTYp C Ipeccoi: mpecc-ciyx0a, Ipecc-cekpeTrapb, Ipecc-
LEHTp, IIpecc-0r0po, Mpecc-Kiryo.

Tunonoruss MepoNnpusATHI, HANPABICHHBIX HA YCTAaHOBJICHHE
otHomeHur co CMU (noBoctHbrie PR-meponpusrtust). aTepssio:
O4YHOE, 3a04HOe, BUpTyanbHoe. bpudwunr. Ilpecc-kondpepenius.
Bupryansnas npecc-KoHpepeHus B HutepHere.
Buneoxondepenuuu u tenemoctsl. CoBMeCTHbIE KOH(MEPEHIIMU U
cemuHapbl co CMU. Tematnueckuit o0Opa3oBaTeNbHbI CEMHHAP.
[Tpezentamms.  Ilpecc-typ.  Ilpecc-kny6

HedopmanbHble BCTpeun: mpecc-3aBTpak, KIyoHbIH Beuep (party),

npecc-myil.

KOHKYPC CpeIM )KYpHAJIMCTOB Ha JIyYIINN MaTepuall; IeHb IPECCHI;
©XKETO/HbI TPa3JHUK Ta3eT; HH(OPMAIMOHHOE CIOHCOPCTBO;
poya-moy. CBsi3u CO CpenCcTBAMH MAacCOBOM KOMMYHHKAITUH
(MeToaMKa MCTIONb30BaHUs B U30MpaATENIbHON KamMmaHuM): paboTa
CO cpeacTtBaMH WH(GOpPMAIMK, KOHTPOJBHBIA CIUCOK CpPEACTB
uHpOpMalUY, TMOAXOJ K pabOTHUKAM CpeJICTB HH(OpMaIu,
panuo- W TeNEeBU3MOHHbIE MHTEPBBIO, MHTEPBBIO JJIS MEYAaTHBIX
OpraHoB.

Tema 4.
KopnoparuBnenii  PR.
Kopnoparusnas

KynbTypa. OUpMEHHBIN
ctuib. KopnopaTtuBHbIi
VMUK OpraHu3aluu
(OIIK-4, ITK-38)

Buyrpennuii PR: mnonsatue, 3amaud, MeTOABI MU CPEACTBA
peanuzauuu. KoprnopatuBHas KynbTypa U (UPMEHHBIA CTHIIb.
Bunel, ctunu, Gopmbl U (QyHKIHHM KOPHOPATUBHOTO OOIIEHUS.
Ctpykrypa u  (QyHKUMH

KOpPIOPAaTUBHOTO MMUKA. KOHCTpympoBaHME KOPHIOPATHBHOTO

Nmumx:  comepkaHue  TOHSITHSL.
UMUK, Poiib  cBA3eld ¢ OOIIECTBEHHOCTHIO B CO3MaHUU
KOPIOPATUBHOTO MPOCTPAHCTBA Hu B dbopMupoBaHUU

KOPIIOPATHUBHOM KYJIbTYPBI.

Tema 5. KpusucHsie
KOMMYHHUKAITHH "
yIpaBJIeHUE
poOJIEMHBIMU

CUTyallusIMU

[TonsiTue u knaccudukanus Kpuznucon. [1oaroToBka K KPU3UCHBIM
CUTyallusM. YTIpaBlIeHHE MPOOJIeMaMH C LIEJBIO MPEI0TBPAILEHUS
KPHU3UCHBIX CUTyallui. YmpaBiieHue PR B KpU3HUCHBIX CUTyaIusXx.
VYnpapneHnue penyranved B mnepuon kKpusuca. l[Ipaktuueckue
IIPUMEPBI KPU3UCHBIX CUTYALIMI U UX PELICHUI




Tema 6.
MEHEKMEHT.

Taim-

Texuomoruu
IJIAHUPOBAHUS BPEMEHU

[paBuna opranuzarmu oTabixa. Llem 1 MoTUBaLuUs AESTETLHOCTH.
Opranmzamus pabodyero nHsS W paboyeid Henenu. PaccranoBka
npuopureroB. Mupopmanuss u Metoas! 3PpQPeKTuBHON pabOThHI C
HEH.

Tema 7. CrioHCOpUHT U
banpai3uHT
(OIIK-4, ITK-38)

[TonsTust «crioHCOpUHI» U «haHapai3uHT». DOpMBI CIOHCOPUHTA
u (paHIpait3uHTra. ApryMeHThbl, MOATBEPKIAIOIINE HEOOXOTUMOCTh
ydacTusi KOMIIAHUH B CIIOHCOPCKOM JESTENIbHOCTH. OTallbl

ocyuiectiieHus (Ganapaiizuara. CoctaB CIOHCOPCKOTO MaKeTa.

Tema 8. OCHOBEI

CIIMYPANTHUHTA

Omnpenenenue TIOHSITUS «CrinupalTUHI». [TyGnuynble
BbICTyIUIeHusl. CimupaiiTunr kak cnenuduueckas PR-texHonorus.
[TpodeccroHamTbHO-TUYHOCTHBIE XapPaKTEPUCTHKU CIHMYpanTepa
Kak MpohecCHOHAIBHO-A0HKHOCTHOM CIIeUaiu3anuu mpodeccun
nabimMK  puieimH3.  B3auMopeicTBHE — CIMUpaTHHra  Kak
JUCIHIUTAHBL ¢ PUTOPUKOW, MMHJKEIIOTUCH, MAOIMK PHIICHIIHS,
Tursr

KONUPAUTUHIOM. YCTHas MyOJuYHas peyb. peueBbIX

cTpareruii. Buasl nyOnmuyHod peun. CrneuuanbHas —peyb
(mpoTOKONIBHAS, TPpAaypHas, TOpKecTBeHHas1, HehopmanbHast). Llenn
nyOJIMYHOTO BBICTYIJIEHHUS, MOAroToBIeHHOro PR-cnennanucrom.
Koncantunr pykoBoautens OasucHoro cyobekra PR 1o
OpraHu3alMy MYOJUYHOTO BBICTYIUIEHHS U €ro HCIOJHEHHIO.
Crmupaiitepckuii Tekct. Hammcanue myOnMYHOTO BBICTYIUICHUS.
PeueBble mNpHEMBl, HCMONb3yeMble BO BCTYNUTEIBHONH pEYH.
Cpenctna Mertonasl

MOCJICA0BATCIBHOI'O M3JIOKCHHA OCHOBHOI'O TC3MCAa BBICTYIIJICHHA.

AUaJIOTU3aiiun BBICTYILJICHUS.
[IpoGnema wiaccudukanuu MyoOJIMYHOM pedd TO CTEICHH

ITOATOTOBJIEHHOCTH. Mecro BBICTYIIJICHUSI. Hactpoenue
aynuropuu. IlpeonosieHne wW3MUIIHENM HEPBO3HOCTH. BHemHwuii
o0nMK BeICTyHaromero. Buasl u TexHuka ciymiaHus. PedeBoif

UMHJDK. Peakiusa Ha PCIVIMKU U3 ayAUTOPHUU. OTtBeTH Ha BOIIPOCHI.




