AHHOTanus K pado4eil nporpaMMe y4eOHO JMCIUIIIHHBI
«PR — TexHO0/10TUH B YIIPaBJIeHUH MEPCOHAIOM))

Hanpasnenue noaroroBku — 38.03.03 YnpasieHnue nepcoHaioM
Hampasnennocts (poduis) — «YpaBlieHHE IEPCOHAIOM OPTaHU3aIHIY
VYpoBeHb BbIciIero o0pa3zoBaHus — OakanaBpuat

e nudyyenus O3HAKOMJIEHHE CTYAEHTOB C OCHOBHBIMH TEOPETUYECKUMU
AUCUUILUIMHBI MOAXOJaMM M B3MVISIIAMM  HAa MECTO UM pOJb CBA3EH C
0OIIECTBEHHOCTHIO M PEKJIAMbI B pa3IUYHbBIX cepax 0O1IeCTBEHHOM

JKU3HU.
3apaumn - BBEJCHUE B npo0sieMaTuKy rOCYIapCTBEHHOIO
MapKeTHHIa, MOJMTHYECKOM KOMMYHHUKALUW, TEOPUHU

COIMAJILHOTO YIIPABIICHHUS.

- COOOIICHUE TEOPETUYCCKUX M (PAKTUYCCKUX 3HAHUI,
HEOOXOAUMBIX TSI OCMBICJICHUSI COBPEMEHHBIX METOJIOB M
TEXHOJIOTHH, UCTIOJIb3YEMbIX B OPraHU3alMK U yITPABICHUH
0OIIIECTBEHHBIMU CBSI3SIMH.

- dbopMupoBanne  0a30BOr0  MOHATUHHOTO

HEOOXOJUMOTO  JUISi  BOCHPHUATHS U

I/IH(bOpMaI_[I/IOHHBIX IMpoIeCCOB B OpraHax FOCYHapCTBeHHOﬁ

arrmapara,
OCMBICJICHUS

BJIACTU U YIIPABJICHUA.

HaunmenoBaHue TeMbI

Conep:xanue TeMbl

OopraHax rocBjaCcTu

y4eOHoit
JAUCUHMITUHBI
Tema 1. Pors CO B | OCHOBHBIE  OpraHM3allMOHHBIE  CTPYKTypbl B  CBSI3IX C
COBPEMEHHOM obmectBeHHOCTHIO. [lonmuTnyeckue cetn. Poccuiickas mouBa st
obmectBe. PR kak | PR-mesTtenbHOCTH B cdepe rocynapcTBeHHOro ympasieHus. PR B
nesitenbHOCT. CO B | OpraHax rocyaapCTBEHHOM BIIACTH: TEOPETHYECKOE O0OOCHOBAHUE.

PR-ciyxb6a: MUHUMAaJIBHOU
JIOCTaTOYHOCTH, HanpaBJIeHUs YPOBHHU
JesITeIbHOCTH, 0COOEHHOCTH U HejocTaTku. PR-moapasnenenus B
KPYIHBIX TOCYAApCTBEHHBIX CTpykTypax. Ilomoxkenne o PR-

FOCYI[apCTBCHHaH YPOBCHb

ACATCIIBHOCTH,

CITy»0axX perMoHaJbHBIX OPTaHOB BJIACTHU: 1EJIH, 3a/1a4H, (PYHKITUH.

Cnyxx0pl 1O CBA3SM C  OOILIECTBEHHOCThIO B  OpraHax
rocynapctBeHHou Biactu PK.
PR-nmogpasnenenuss B KOMMEpUecKUX CTpykTypax. PR-ormen

OpraHu3aIy: MPEUMYIIeCcTBa U HeAocTaTKu. L{ens, HampaBieHus u
ypoBHM  gesTenbHocTH — PR-monpasnenenuss  kommepueckoi
opranm3aruu. Ctpyktypa u  (ynknuun  PR-moapasnenenus
KOMMEpPUYECKO# opraHu3anuu. MecTo oTAenoB nabiuk pUieiInH3 B
CTPYKTYype KOpPIOpaIu: CyOOpANMHALINS U OPTaHU3allMOHHBIE CXEMBbI
PR-nonpa3nenenuii. HanMeHoBaHUS OTAENOB Ma0JUK PHIICHIITH3.
Pa3mep opranuzamnuu u o6bem PR-dynknmii moapaznenenus. Mecto
PR-cTpykTyp B JMHEHHOW CHCTEME YIpaBJIECHMsI OpraHU3aluei:
PYKOBOJIUTEIN U mITaTHbIE PR-coTpyauuku opranuzamnuu; poyib PR-
MepCOHAJIa B MPUHATHH CTPATErHUeCcKuX peuieHuid. PR-corpynnnku




OpraHHM3alUy: YCIOBHUS, HEOOXOAUMBIE I KaYeCTBEHHBIX CBA3EH C
00IIeCTBEHHOCTHI0; KOMIIETEHTHOCTb, TpeOyemast 11t paboTsl B [1P-
oTHeIe.

Tema 2.
OO0IIECTBEHHOCTD u
00IIECTBEHHOE MHEHUE

[TonATne OOLIECTBEHHOCTH: KIACCHUYECKMH U CUTYallMOHHBIN
noaxoapl. Tumnonorust rpynm OOLIECTBEHHOCTH. BHemHss u
BHYTpEHHss oOuiecTBeHHOCTh. Tunonorusanus xeppu I'enapukc.
Tumonornzanusi OOIIECTBEHHOCTH C TOYKH 3PEHUS BECOMOCTH
OOLIECTBEHHOCTH: TIJIaBHAsl, BTOPOCTENEHHAs M MapruHaJIbHas
OOIIECTBEHHOCTh;, TpPaAMLIMOHHAs W Oymaymias oOOIIeCTBEHHOCTD;
CTOPOHHHKH, ONMIOHEHTHI U O0e3pa3ianyHble. CUTYyaTUBHBIN MOAXO0] K
NOHATUIO W THUIOJOTU3AaUM  OOIIECTBEHHOCTH.  DakTophl
CUTYaTHBHOTO XapakKTepa, MPEeBpallaioliie JaTeHTHYIO (CKpPBITYIO)
OOIIeCTBEHHOCTh B akTUBHYMW. [lcuxorpaduueckuii moaxox K
TUIOJIOTU3alUU 0OLECTBEHHOCTH: CAMOOPUEHTALUS; PECYPCHI, CETh
TUNOJOrMKM  norpebutenei. OmnpeneneHue  LENEBBIX — TPYHI
OOIIECTBEHHOCTH. IeneBbie ayJIUTOPHUH. KitoueBbiMu
aynutopusiMu. TpaauliMOHHBIE TIOIXOb! K ONPENEICHHUIO 1IENEBbIX
rpymmn oOMIECTBEHHOCTH: Teorpaduveckuid, aeMorpaduyeckuii, c
Y4€TOM CKPBITOI BIIACTH, C YyYETOM CTaTycCa, C y4€TOM PEIyTaluu, ¢
Y4ETOM WIECHCTBA, C YYETOM POJIM B MPOLIECCE MPUHATUS PELICHUS.
[Tcuxorpaduuecknii MOAXOJN K OINPENENEHUI0 LENEBbIX TPy
oOmiecTBeHHOCTH. CUTYaTUBHBIN MOAXOJ] K OMPEIEICHHUIO [IEJIEBbIX
IpyI OOIECTBEHHOCTU. MIHEKC MPHUOPUTETHOCTH.

O6mectBenHoe MHeHue. llpupoma u craryc OOIIECTBEHHOTO
muenus. ®Penomen oOmiectBeHHoro MHeHus. (OcoOeHHOCTH
obmrectBeHHOro MHeHHS B Poccun. CyTh OOIIECTBEHHOTO MHEHHS.
[TpuHIMITBI W3YYeHHUS OOIIECTBEHHOTO MHEHUS: HAIPABJICHHOCTD,
WHTEHCUBHOCTb, uH(pOpMaIMOHHAS HACBIIIEHHOCTh
(uHQOpMHUPOBAaHHOCTD), cTabuiIbHOCTH IIpomecc BIMAHUS CITYyKO
CBsI3el ¢ 00IIECTBEHHOCTHIO Ha OOIIECTBEHHOE MHEHHE. Y CTAHOBKA
1 OOIIECTBEHHOE MHEHHUE: corjlacue U IOHMMaHue. BiusHue Ha
yCTaHOBKH. MoTuBalMsg W3MEHEHHS YCTAaHOBKU. YUeT W
dbopMupoOBaHUEe OOIIECTBEHHOTO MHEHHS: UCTOYHUK MH(OpMaInu,
ayJIUTOPHSL.

Tema 3. CpBsa3u ¢
OOIIIECTBEHHOCTBIO U
CpeIcTBa MacCOBOM
KOMMYHHKAITUU

OO0ue NPUHIUIBI B3aUMOJICHCTBUS CO CPEICTBAMU MAaCCOBOM
uH(pOpMallMi B TIPAKTHKE CBs3e ¢ oOmecTBeHHOCThIO0. Kanamsl
BBIXOJIa Ha pasznuuHble ayautopun: CMU, meponpusitua U akuuu,
JTOKYMEHTBI, KpUTepUU oOoTOOpa U OleHKa d3PPEKTUBHOCTH
BO3JICUCTBUS pa3HbIX KaHAIOB. Mennapuineimn3. @DyHkuuu un
3a/auu crenuanucta B padore ¢ kanamamu CMU (media relations).
Huddepenunanus CMU, BO3MOXHOCTH U MEPCHEKTUBBI pabOTHI €
HUMHU B COBPEMEHHBIM NEpUOA: TEJIEBHJIEHUE, PaIuo0, IedaTHas
mpecca, anbTepHAaTUBHBIE HocuTenu wuH(popmarmmu. Crparerus u
TakThKa ucnoib3oBaHuss CMU B CBs3sSX C OOIIECTBEHHOCTHIO.
VYnpasieHue cpeacTBaMu MaccoBoi HHGoOpMaluu U HH(OpMAIHEH.
PR kxak  TexHosOTMA NPOU3BOACTBA | CMBICIJIOBOTO
no3uroHrupoBanus HoBocten mist CMU. HoBocTh: mpenpicTopus,




pa3BepHyTasi KapTUHA COOBITHS, PEaKIUsl HA COOBITHE, KOCBEHHBII
KOHTEKCT CMBICJIOBOTO TO3UIIMOHUPOBAHUS HOBOCTH. Tarlbl,
JIOTUKA U MEXaHU3MBbI yIpaBieHus nHpopmanueid. DopmupoBanue
CcOOCTBEHHOTO HMH(OPMAIIMOHHOTO TOTOKAa. IlpueMbl co3manHus u
ycuneHnus: HoBoctel. Bzaumopeiicreue PR-cnenmanucra u CMU B
mporiecce
B3aumoneiicteue PR-cnienuanucra u CMU B niporniecce HOBOCTHOTO
B3IJIAA C Anroput™m

HOBOCTHOI'O IMpOU3BOJCTBA. OTHKa OTHOIIICHHUH.

IIPOM3BOJICTBA: HNO3ULIMU  KYpHAIHCTA.
neiictBuil no padore co CMU (MmonuTopunr). Opranu3zanust paboThl
mpecc-IieHTpa,  Ipecc-010po;
marepuanoB ansi CMMU. OpranuzanuoHHble (HOPMBI OTHOIICHUH

KOpIIOpaTUuBHOT'O oATOTOBKA

rOCYJapCTBEHHBIX, OOIIECTBEHHBIX U OW3HEC-CTPYKTYp C MPECCOii:
npecc-ciyx0a, mpecc-cekperapb, Ipecc-IeHTp, Ipecc-0rpo, mpecc-
KITyO.

Tunonoruss MepONpUSITUN, HANpPaBIEHHBIX HAa YCTAHOBIIEHUE
otHomenunii co CMU (noBoctHbie PR-meponpusrtus). MHTepBbio:
O4YHOE, 3a0uHOoe, BHUpTyasnbHoe. bpudwunr. I[Ipecc-kordepeHuus.
BuptyanbHas npecc-KoHhepeHIHs B Wurepuere.
Buneokondepenunu u tenemMoctsl. COBMECTHBIE KOH(MEPEHIINH U
cemuHapbl co CMU. Temarnyeckuii oOpazoBaTeNbHBI CEMUHAP.
[Ipe3enTanus. [Ipecc-typ. [Ipecc-kny0 u npecc-yi.
HedopmanbHble BcTpeun: mpecc-3aBTpak, KIyOHBINH Beuep (party),
KOHKYpPC Cpeay *KYPHAJIMCTOB Ha JYYIIUNA MaTepHall; I€Hb MPECCHI;
©KEroIHbIM Mpa3JHUK Tra3eT; WH(POPMAIMOHHOE CIIOHCOPCTBO;
poya-moy. CBsi3u CO CpeACTBAMM MacCOBOM KOMMYHHUKAIUH
(MeTo/MKa UCTIOJIb30BaHUS B M30MPATEIbHON KaMIIaHUH): paboTa co
cpeacTBaMU  MHQPOpPMAIMM, KOHTPOJbHBIA CIIMCOK  CPENCTB
uH(pOpMaIIKH, MOAXO0 K paOOTHHUKAM CPeNICTB HHPOPMAITIH, PaIno-
Y TEJIEBU3HOHHBIE HHTEPBbIO, MHTEPBBIO I NEYaTHBIX OPraHOB.

Tema 4.
Kopnoparusneni  PR.
KopnoparusHas

KyiabTypa. OUpMeHHBbIN
ctwiib. KopniopatusHslit
VMUK OpraHUu3aluu

Buyrpennuii PR: mnonsTue, 3amaud, METOOBI M CpEACTBA
peanu3zauuu. KoprnopatuBHas KynbTypa U (UPMEHHBIH CTUIIb.
Buner, ctunu, Gopmbl U (QYHKIHH KOPIOPATUBHOTO OOIICHMUS.
Umumk:  comepxkanue moHstua. CTpykTypa U (QYHKIHMH
KOpPHOPAaTUBHOTO UMHUIKA. KOHCTpyHpoBaHHE KOPIOPATUBHOIO
nMuka. Ponb  cBSI3el ¢ OOIIECTBEHHOCTBIO B CO3JIaHUU
KOPIOPATUBHOTO MMPOCTPAHCTBA U B ((OPMUPOBAHUH KOPIIOPATUBHOM
KYJIbTYpBI.

Tema 5. Kpusucusle
KOMMYHHUKAITIH "
yIpaBJCHHE
POOIEMHBIMU

CUTyallusIMU

[Tonstue u knaccupukanus KpusucoB. [10roToBka K KpU3UCHBIM
CUTyallMsM. YIIpaBlIeHHE MpoOJieMaMH C LENbIO0 MPEeA0TBPaIleHUs
KPU3UCHBIX CUTyalnui. YmpasiaeHue PR B KpU3UCHBIX CUTyalHsX.
VYnpasnenue penyranuend B nepuoj Kpusuca. lIpaktudeckne
IIPUMEPBI KPU3UCHBIX CUTYALIMI U UX PELICHUI

Tema 6.
MCHCIKMCHT.

Taiim-

Texuomoruun
IJIAHUPOBAHKS BPEMEHHU

[TpaBuia opranuzanuu otnabixa. Llenn u MOTHBALUS AESATEIHHOCTH.
Opraamzamust paboyero aHs W pabodeit Hemenu. PaccranoBka
npuopureroB. Mudopmarmst u metoas! 3ppekTuBHON pabOTHI ¢ HEH.




Tema 7. CrioHCOpUHT U

[TonsiTHs «crioHCOPUHT» U «paHApai3uHT». DOPMBI CIOHCOPUHTA U

danapait3uHr danapaiizuara. AprymMeHTbl, TOJITBEPKIAIONINE HEOOXOIUMOCTh
y4acTHsi KOMIIAHUKW B CIIOHCOPCKOW JE€ATEIbHOCTH. OTambl
ocymiectBieHus ¢panapaizuara. CoctaB CIOHCOPCKOTO MAKETa.

Tema 8. OcHoBrl | Onpenenenue nouatus «CrnuupadTHHr». [1lyGnuyHbie BBICTYIIIICHUS.

CHOUYpaUTHUHTA CrnuupaiiTuHr KaK cnerudrueckas PR-texHonorus.

[TpodheccrnonaabHO-IMYHOCTHBIE XapaKTEPUCTUKK CIMUpaiTepa Kak
npo¢eCcCHOHANBHO-A0DKHOCTHOM  Crienuanu3anud  npodeccuu
nabyMK  pwieHmH3.  B3aummojeilicTBue — ciMupaTMHra  Kak
JTUCIHUIUTNHBL C PUTOPUKOW, WMHUIDKETIOTHEH, MaOJINK PpPUIICHIITHS,
KONUPAUTUHIOM. YcCTHas myOiauyHas pedb. THUIbl peueBbIX
crparernii. Buael nmyOnuunoit  peun. CneuumanbHas — pedb
(mpoTokonpHasi, TpaypHasi, TOpKecTBeHHasi, HedopmanbHas). Llenn
yOJIMYHOrO BBICTYIUJICHUSI, MOArOoTOBIEHHOro PR-cnenmamucrom.
Koncantunur pykoBoaurtenst ©OasucHoro cyobekta PR mo
OpraHu3aliyd MyOJMYHOTO BBICTYIUICHHS W €ro HCIOJHEHHUIO.
Cruupaiitepckuii TekcT. Hamucanue myOTUYHOTO BBICTYIIIICHHS.
PeueBble mnpHeMBl, HCHOIB3YEMBIE BO BCTYIMTEIBHOW pEYH.
Cpenctsa JMaoru3anuu BBICTYIJICHUSI. MeTtonb1
IIOCJIEIOBATEIBHOIO M3JI0’KEHUST OCHOBHOI'O TE3UCA BBICTYIUICHUS.
[Ipobnema kiaccupukanuu MyOJMYHOM peyd MO  CTENEeHH
IIOATOTOBJIEHHOCTH. MecTo BeIcTyIIeHus. HacTpoenue aynuropun.
[IpeomonieHne  WBMUIIHEH  HEPBO3HOCTH. BHemHui  00JIHMK
BBICTYIAIOMIET0. Buabl M TexHWKa ciymaHus. PedeBod MMUIK.
Peakius Ha perunku u3 aynutopun. OTBETHI Ha BONPOCHI.




