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PaGouas mporpamma aucuurmiinHbl «Opranu3anus OpeaocTaBIeHUs] roCy1apCTBEHHBIX
Y MYHUIIUTIATBHBIX YCIYT» COCTaBJICHA B COOTBETCTBUU C TPEOOBAHUSIMH:

- @enepa’abHOr0 rocyIapcTBEHHOIO 00pa30BaTEIBHOIO CTAaHAAPTA BBICHIET0 00pa3oBa-
HUs 10 HampasieHuio noaroroBku 38.03.04 I'ocynapcTBeHHOE W MYHHIIMIIAIBLHOE YIIPABICHUE
(ypoBeHb OakanaBpuaTa), YTBEpKIeHHOro mnpukazoM MwuHoOpHayku Poccum ot 10.12.2014
Nel567,

- Ilpukaza MunoOpHayku Poccum «O06 yrBepxkaenuu I[lopsimka opraHu3anuu ¥ OCy-
HIECTBIICHUSI 00pa30BaTEIbHOM AESATENILHOCTH MO0 00pa30BaTeNIbHBIM MIPOTrpaMMaM BhICIIETO 00-
pa3oBaHUs — MporpaMMaM OakanaBpuara, mporpaMmam ClieluainuTeTa, IporpaMMaM Marucrpa-
Typb» OT 05.04.2017 Ne 301;

- yuebHoro miana ['OY BO «Komu pecmyOiuMKaHCKash akaJeMus TOCYIapCTBEHHOMN
CITY’)XOBI ¥ YIIpaBJICHUS» 1O HampasiieHnuto moaArotoBku 38.03.04 T'ocynapcTBEHHOE W MYHHIIH-
najybHOE yrpaBieHue (YPOBeHb OakanaBpuata), HampaBiIeHHOCTh (poduis) «[ ocynapcTBeHHOE
Y MYHUIIUTIATBHOE YIIPABICHUE.

© Komu pecrybmukaHcKas akaieMust
rOCyAapCTBEHHOM CITY>KOBI
u ynpasienus, 2020



1. ey u 3a5a4n y4eOHOM JMCIHUIIIHHBI
1.1. I{enw uzyuenus yueonoit oucyuniunol

Henpto ocBoeHMst AUCHUIUIMHBI «OpraHu3anusi NpeloCTaBICHUS TOCYJAapCTBEHHBIX M
MYHUIIMIIATBHBIX YCIYT» ABIISETCS MOATOTOBKA OakanaBpoB K Oyayiieil mpodeccnoHanbHO ae-
ATEIHLHOCTH Ha OCHOBE (POPMHUPOBAHUS CHCTEMATU3UPOBAHHOTO IMPEACTABICHUS O MPABOBHIX H
OpraHU3aIMOHHO-YIIPABIEHYECKUX aCIEKTax AESITeIbHOCTU B chepe mpeaocTaBiaeHus Tocyap-
CTBEHHBIX 1 MYHULIMTTAJIbHBIX YCIYT U MOBBIIICHHS UX Ka4eCTBa.

1.2. 3a0auu yuebHot Oucyununsl

3agauaMu OCBOCHHUS AUCHMIUIUHBI «OpraHnusaius MnpeaoCcTaBICHHs TOCYIapCTBEHHBIX U
MYHUIIUTIATBHBIX YCIYT) SBISIOTCA:

— copmupoBaTh y 00y4aromMxcsi MPEACTABICHUS O MECTE€ U POJIM T'OCYIapCTBEHHBIX
yCIyT B COBPEMEHHOM CHCTEME rocyAapcTBEHHOro ympasieHus Poccum Ha denepansHoMm u
PETHOHAIIBHOM YPOBHSIX;

— M3YYUTh COBPEMEHHBIC MPUEMbI M TEXHOJOTHMH (B TOM uucie — HMHPOPMAIMOHHO-
KOMMYHHKAIIMOHHBIX) OpPTraHU3alMH TPEAOCTaBICHUS TOCYAAPCTBEHHBIX W MYHHUIIUTAIBHBIX
ycIyr

— c(opmupoBaTh HABBIKU MPUHATHS IPABOMEPHBIX PELICHUI B KOHKPETHBIX CUTYAIUsX,
BOZHUKAIOIIUX TMPHU OCYIIECTBICHUH TNPOPECCHOHATBHON JEATENIBHOCTH IO OKa3aHHUI0
TrOCYIapCTBEHHBIX ¥ MYHHUIUTIAIBHBIX YCIYT;

— copmupoBaTh yMeHUSI B 00JAacTH OIIEHKH KavyecTBa OKa3aHUs TOCYIAapCTBEHHBIX U
MYHUIIUTIATBHBIX YCIIYT;

— copMHUpOBaTh HABLIKA PEIIEHUS 3aJa4 [0 TOBBIIICHUIO KauyecTBa M JOCTYITHOCTH
TOCY/IapCTBEHHBIX M MYHUITUTIAIBHBIX YCITYT.

1.3. Buowvl komnemenuuii, popmupyemuole é pezynvmame 0c60eHUA OUCYUNTUHbBL

Nzyuenne nucrumimHbel «OpraHu3anus MpeaoCTaBIeHUs] TOCYJapCTBEHHBIX U MYHHIIH-
NaJIbHBIX YCIIyT» HalpaBJIeHO Ha (JOPMUPOBAHUE CIEAYIOIINX KOMIETEHIUI:

1) obwenpogeccuonanvhoie:

- OIIK-6 - criocoGHOCTH pelaTh CTaHJapTHBIE 3a/1a4l TPOQPeCcCHOHATBHOMN IesTeIbHO-
CTH Ha OCHOBe MH(pOpPMaIMOHHON U Oubnuorpaduyeckoil KyJabTyphl ¢ IPUMEHEHHEM HH(pOopMa-
[IUOHHO-KOMMYHHMKAIIMOHHBIX TEXHOJIOTUH U C Y4€TOM OCHOBHBIX TpeOOBaHUI MH(POPMALMOH-
HOI 0€30IMacHOCTH,

2) npogeccuonanvhoie:

- [1K-8 - crtocoOHOCTh MPUMEHSTh HH()OPMAIIHOHHO-KOMMYHHKAIIHOHHBIE TEXHOJIOTHH B
npo¢eCCHOHATIBHON JIeSTENbHOCTH ¢ BUACHUEM UX B3aMMOCBS3€H M MEPCHEKTHB HCIOJIb30Ba-
HUS;

- 1IK-24 - BnageHHe TEXHOJOTHSAMH, MpUEMaMH, OOECIeUMBAIOIIMMHU OKa3aHHUE ToCy-
JAPCTBEHHBIX U MYHHIIUTAIBHBIX YCIIYT QU3UICCKAM M FOPUINICCKIM JTHIIAM,

- TIK-25 - ymeHHMe OpraHM30BbIBaTh KOHTPOJIb MCIOJHEHHUS, TPOBOJIUTH OLIEHKY Kaue-

CTBa YIPaBJICHYECKUX PEIICHUI U OCYIIECTBICHHE aJIMIHUCTPATHBHBIX IIPOIIECCOB.

1.4. Mecmo oucyunaunsl 6 cmpykmype 00pazo8ameibHol nPOZPAMMbL:

Jucuunnuna «OpraHuzanus MNpPeJoCTaBICHUS TOCYAApPCTBEHHBIX M MYHHMIIMNATbHBIX
yCIIyr» SIBISETCS 00s3aTeIbHOM U M3Y4eHHUs, OTHOCUTCS K BapHMaTHMBHOW YacTH MPOTPamMMBbl
bnoka 1 «/lucuumaunel (MOIyIN)».



2. TpeGoBaHusi K pe3yJibTaTaM OCBOCHHS
Y4eOHOM I CIUIIINHbBI

B PE3YIbTAaTC HU3YUYCHUSA AHUCHUIIIIMHBI ((OpraHI/ISaI_II/IH IMPEAOCTAaBICHUA T'OCYdapCTBCH-
HbIX U MYHHUIUIIAJIBHBIX YCIYI» 06yanomHec;1 JOJIKHBI OBJIAJICTh CICAYIOINIMMU 3HAHUSMU,
YMCHUSAMU W HABBIKHM, COOTHECCHHBIMU C INNIAHUPYEMBIMHU PE3YyJIbTaTaMHU OCBOCHUSA 06pa3OBa-

TEJIbHO! IIPOIPAMMBIL:

dopmupyemble I[lnanupyemMblie pe3yabTaTbl 0CBOCHUSA
KOMIETEeHI[UH Y4e0HOI THCIUITHHBI
3Hatp \ Ymerh \ Baajgern
Oowenpogpeccuonanvnovle KOmMnemeHyuu
OIIK-6 - cmoco0- | mMpUHIMIBI  peryia- | paboTtath ¢ HEOOXO- | HABBIKAMH  PELICHUS
HOCTh pemaTh CTaH- | MEHTAllUW W CTaH- | AUMOM JOKYMEHTa- | CTaHJApTHBIX 3a1a4
JapTHBIE 3a/lauM | JapTU3alud  Jesd- | el Mpu oKa3aHuu | mpodeccuoHaIbHOM
npoeCCHOHATIBHON | TEIBHOCTH OPTaHOB | TOCYAAPCTBEHHBIX M | JACATEIBHOCTH C TPH-
JESTEIbHOCTH Ha OC- | TOCYAApCTBEHHOW U | MyHHIIMITATBHBIX MeHeHueM  uHpopma-
HOBE HH(DOPMAIMOH- | MYHUIUTTATEHOM YCIYT C y4eTOM OC- | IMOHHO-
HOU u Oubnuorpadu- | BmactTi B cdepe | HOBHBIX TpeOOBAHUN | KOMMYHUKAIIMOHHBIX
YECKOM KYJIbTYpbl C | PEIOCTABICHUS MH(}OPMaLOHHON TeXHONIOTHH B cdepe
OPUMEHEHHEM  WH- | TOCYIapCTBEHHBIX U | O€30MacHOCTH MPEIOCTaBIEHUsI TOCY-
(dbopMaImoHHO- MYHHIIHITATEHBIX JAPCTBEHHBIX W MYHH-
KOMMYHHKAI[UOHHBIX | YCIIyT [UNAITBHBIX YCIyT
TEXHOJIOTHI U C y4e-
TOM OCHOBHBIX Tpe-
OoBaHuii MHPpOpMa-
IIUOHHOW 0e301acHo-
CTH
Ilpogheccuonanvnvie Komnemenyuu
Buo oesmenvrocmu: unghopmayuonno-memoouyeckas
[1K-8 - cmocoOHOCTh | HH(POPMAIIMOHHO- UCIIONIb30BAaTh  CO- | HaBBIKAMHU IIOUCKa pe-
NPUMEHSTh  MHQPOP- | KOMMYHHUKAI[HOH- BpeMCHHBIE HWH(OpP- | MEHUS  CTaHJIAPTHBIX
MAaIMOHHO- HbI€  TEXHOJIOTHH, | MAIIMOHHO- 3a1a4 npodeccuo-
KOMMYHHKAITUOHHBIC | IPUMEHSIEMBIC B | KOMMYHHKAIOH- HATBHON JIeATEeITHHOCTH
TEXHOJIOTUM B TpoO- | cepe TpemocTaB- | HbIE TEXHOJIOTMHM B | ¢ TPUMEHEHHWEM WH-
beccnoHanbHON nesi- | JIeHUs rocyaap- | CHCTeMe IpenocTaB- | (GOpMaIMOHHO-
TEIHHOCTU C BUJICHU- | CTBEHHBIX U MYHH- | JICHHS rocyaap- | KOMMYHUKAIIHOHHBIX

€M HX B3aUMOCBS3EU

IUNATBHBIX YCIYT

CTBEHHBIX YCIyT

TEXHOJIOTHI B cdepe

U TIEepPCIEeKTUB HC- MPEJOCTaBIEHUS TOCY-
MIOJTb30BAHUS TapCTBEHHBIX W MYHH-
IUTATBHBIX YCIYT
Buo oesmenvrocmu: ucnonnumenvHo-pacnopsaoumenvHas
[1K-24 -BJIQJICHHUE | MIOHATHE W IPU3HA- | IPUHUMATh IPABO- | METOAOJIOTHEN, NpPHH-
TEXHOJIOTUSIMH, TIPHU- | KH TOCYIapCTBEH- | MEPHbIE pEIIeHUs B | IMIAMU M TEXHOJIOTHU-
eMaMH, oOecreunBa- | HBIX ¥ MYHHWIU- | KOHKPETHBIX CHUTya- | SIMH OpTaHu3aIH
IONMMHA  OKa3aHHUe | MalbHbIX YCIYT; | LUSAX, BOSHUKAIOUIMX | MPEAOCTABICHHUS TOCY-
rOCy/IapCTBEHHBIX M | HOPMATHUBHO- IIPU OCYILIECTBJICHUU | MAPCTBEHHBIX MU MYHHU-
MYHUIUTATBHBIX NpaBOBbIE  JIOKY- | IPO(ECCHOHANBHON | UNATbHBIX YCIYT;
yCIyr (U3UYECKUM U | MEHTBI, perjamMeH- | JeSTeIbHOCTH IO
IOPUIMYECKUM JIMIIAM | TUPYIOIIME TPEelo- | OKa3aHHIO Tocyap-
CTaBJIEHHE  TOCY- | CTBEHHBIX U MYHHU-

4




JTAPCTBEHHBIX "
MYHHIIHITATEHBIX

yciyr;  GOpMBI M
OpTraHU3aI[OHHEIC
MEXaHU3MBI TPEJO-
CTaBIEHHUS  TOCY-
JTAPCTBEHHBIX u
MYHHIIAITATEHBIX

yeyr

[UTAIbHBIX YCIyT

[1K-25 - ymenue op-
raHU30BHIBATH  KOH-
TPOJIb HUCIIOJIHCHUA,
IOPOBOANUTH  OLEHKY
Ka4yecTBa yIpPaBJICH-
YEeCKUX pEIICHUH U

COBPEMEHHYIO  Op-
TaHU3AIUI0  CUCTe-
MBI  TIPEOCTaBIIE-
HUS TOCYIapCTBEH-
HBIX H  MYHHIH-
NAJBHBIX YCIYT Ha

aHAIM3WPOBATh U
OLICHUBATh aJMUHU-
CTpaTUBHBIE perja-
MEHTBI  MPEIOCTAaB-
TICHUS rocynap-
CTBEHHBIX M MYHH-

HaBBIKAMHM OIIEHKH Ka-
yecTBa  IMpefocTaBlie-
HUS TOCYAapCTBEHHBIX
u MYHULUTIATbHBIX
YCIIYT U peleHus 3a1a4
[0 TOBBIIIECHUIO Kadye-

OCYyIIECTBIICHHE aJl- | (peepaibHOM | pe- | HUNATbHBIX YCIIYT; CTBAa ¥ JIOCTYITHOCTHU
MUHHCTPATUBHBIX THOHAJILHOM  YPOB- | IIPUMEHSITh CHCTEMY | TOCYAapCTBEHHBIX
IPOIIECCOB HSX; MOHHTOPHHTA U | yciuyr
KPUTEPUH  OIICHKU | KOHTPOJISI KauyecTBa
Ka4yecTBa Trocynap- | TOCyapCTBEHHBIX
CTBCHHBIX  YCIIYT; | yCIIyT
aJIMUHUCTPATHBHBIC
periiaMeHThl OKa3a-
HUS TOCYIapCTBEH-
HBIX W MYHUIH-
MATBHBIX YCIIYT
2. O0béM y4eOHOI TMCIHHIIHHBI
Buant yueonoii padorhi Pacnpenesienue yueOHOro
BpeMeHH
Konmaxmmuasn paboma 16,25
AynuropHble 3aHATHS (BCETO): 16
Jlexyuu 8
Ilpakxmuueckue 3anamusl 8
Jlabopamopnule 3anamus
[TpomexyTouHas aTTecTanus 0,25
Koncynomayus neped sxzamerom 0
Ox3amen
3auem 0,25
Pyxoeoocmeo kypcosoii pabomoii
Camocmoamenvnas paboma 91,75
Camocmosmenvras paboma 6 meyeHue cemecmpa 87,75
Hanucanue kypcosoti pabomoi
Iloozomoeka Kk npomedxncymouHol ammecmayuu 4

Bup Texymiel arrecranuu

KOHTpPOJIbHAsI paboTa

Oowasa mpyooémkocmes OUCYUNTUHDBL:

qacwol
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3ayémHbvie eOUHUYbL 3

I/I3yquI/Ie JUCITMITIINHBI ((OpFaHI/I3aI_II/I$I MPEAOCTABICHUA I'OCYAAPCTBEHHBIX U MYHHUIIU-

NaJbHBIX YCIIYT» HE NIPEAYCMaTPUBAET OATOTOBKY KypCOBOW pabOTBHI.

4. Copep:xkanue TeM y4eOHOM THCHMILINHBI

HaunMeHOoBaHHE TEMBI
Y4€eOHOM M CIUILINHbI

Conep:xxanue TeMbl

Tema 1. Cdepa rocynap-
CTBEHHBIX YCIIYT KaK MOJICH-
cTeMa rocyaapcTBEHHOTO
yIpaBICHUS

(ITK-24)

Lenn u 3amaun agMUHUCTPATUBHON pedopmbl. OOmeMupo-
BbIC TEHJICHIIUU PA3BUTHS MYOJIUYHOTO MEHEI)KMEHTA U pa3-
BUTHE CEPBUCHOIO MOAX0/1a B I€ATEIbHOCTU OPraHOB BJIACTH.
WNuctutynmonansubeie pegopmsel (cepa rocyapcTBEHHBIX U
MyHULIMIANBHBIX ycayr) B Poccun. [lpennocsuiku, nenu, 3a-
Ja4uM, STalbl, PE3yJbTaTbl peaIu3alMh ATIMUHUCTPATUBHON
pedopmel B Poccun

Tema 2. [IpaBoBoe perynu-
pOBaHUE IPEAOCTABICHUS
roCyJapCTBEHHbIX U MyHU-
UUNAIbHBIX YCIYT

(OIIK-6, TTK-8, ITK-24, TIK-
25)

Pa3BuTHe 3akoHOMATENBHCTBA B chepe MpeaoCTaBICHUs rocy-
JapCTBEHHBIX M MYHHIMNAIBHBIX ycnyr. PasButue oOme-
CTBEHHOT'O CEKTOpa B MOJrOTOBKE MPOEKTOB MPABOBBIX aKTOB.
PasButue denepanbHBIX U PETHOHAIBHBIX HOPMATUBHBIX TIpa-
BOBBIX aKTOB. MI3MeHeHHe coJiep kaHusi OCHOBHBIX TTOHSTHI B
cdepe MpenoCTaBICHUSI TOCYNAPCTBEHHBIX W MYHHUIUIAIb-
HBIX yciyr. OTIn4HuTeIbHbIE OCOOEHHOCTH HOPUAMYECKOrO,
HKOHOMHYECKOTO, YIPABICHYECKOTO IOAXO0B K TEPMHUHAM
«TOCYJIapCTBEHHBIE YCIYTH», «MYHHUIMIIAIbHBIE YCIYTH».
Oco0eHHOCTH TPaKTOBOK TEPMHHOB «TOCYJapCTBEHHbIE
(GYHKIMN» U «TOCYJapCTBEHHbIE ycayru». [lonHomouuns roc-
yIapCTBEHHBIX OPTaHOB M OPTaHOB MECTHOTO CaMOYIIpaBIIe-
HUS B TIPAaBOBOM pETryJIMPOBAHUU NPAaBOOTHOLIEHUH, BO3HU-
Karomux npu np€aoCTaBJICHUU IOCYAapCTBCHHBIX U MYHUIIU-
nanbHeIx ycnyr. Ilopsaok cocraBieHus peectpa rocynap-
CTBEHHBIX YCIIYI, MYHUIUIIAJIBHBIX YCIYL; YCIYTr, KOTOPBIE
SBIISIIOTCS. HEOOXOTUMBIMH M 00s3aTeNbHBIMM JUIS IPEo-
CTaBJICHUSA TOCYJAPCTBCHHBIX U MYHUIIUIIAJIIBHBIX YCIIYT.

Tema 3. IlpaBa u 06s3aHHO-
CTH CTOPOH IIPH MPEJOCTAB-
JICHUU U TIOJIyYEHHUH IOCy-
JTAPCTBEHHBIX U MYHUIIH-
MaJIbHBIX YCIIyT

(OIIK-6, T1K-8, TTK-24, TIK-
25)

AHanu3 peanu3anuy MPUHIUIOB MPEIOCTaBICHUSI TOCyAap-
CTBCHHBIX U MYHUIUIIAJIBHBIX YCIIYT. Bs3auMocBsa3b IMpUHIINU-
MOB OTKPBITOCTU JEATEIHHOCTH OPraHOB W OpraHU3aluH,
MPEOCTABISIONINX YCIYTH, IOCTYIMHOCTH OOpameHuii 3a
MIPEIOCTABIICHUEM YCIIYT ¢ KOHCTHUTYIIMOHHBIMH TPUHIIUTIAMHU
NESATSIILHOCTH OPTaHOB BJIACTH M C MEpaMHU OTBETCTBECHHOCTH
OpPraHoOB BIACTH U JOJKHOCTHBIX jnil. [IpaBa 3asBuTenei mpu
MOJIYUYCHNHN TOCYHAPCTBEHHBIX W MYHHUIUIIAIBHBIX YCIIYI:
aHaJIM3 TIPAKTUKU COOIIOICHUS MpaB 3asiBUTENICH HA TpUMepe
BI)I6paHHI)IX TOCYAAapCTBEHHBIX U MYHUIIMIIAJIBHBIX YCIYI II0
3alaHHBIM UHAUKaTopaMm. OOS3aHHOCTH OPraHOB U OpraHu3a-
IUH, TPEAOCTABISIONIMX TOCYJapCTBECHHBIE W MYHHUIUTIAITb-
HbIe YCIYru. AHalu3 BO3MOXKHOCTEW BBIOOpa (hopM mpeno-
CTaBJICHUS YCIYyTr. AHamu3 coOJI0/IeHUs TpeOOBaHUH IO B3a-
MMOJEHCTBUIO C 3asBUTEJIEM IIPU MPEAOCTABICHUH TOCyAAp-
CTBCHHBIX ¥ MYHUITUTIAJIHBIX YCITYT.

Tema 4. ATIMUHHUCTPATHUBHbBIE

Ienu, 3amaum, NPEANOCHUIKH pa3pabOTKH aJIMHUHHCTPATUB-
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perylaMeHThl IPEeI0CTaBIIe-
HUS TOCYJapCTBEHHBIX U MY-
HULAMAJIBHBIX YCIYT
(OIIK-6, K-8, ITK-25)

HBIX perinamMeHToB. COOTHOIIEHHE CTaHIaPTOB U PETJIaMEHTOB
roCyJapCTBEHHBIX U MYHULHMIAIBHBIX YCIYT. AHAJIU3 Mpak-
TUK pa3pabOTKU U NMPUMEHEHHs] CTaHJAPTOB B JIEATEIHHOCTU
roCy/1apCTBEHHBIX OPTaHOB M OPraHOB MECTHOI'O CaMOYIIpaB-
nenus. CTpyKkTypa aJMUHUCTPAaTUBHOTO periamenta. [lops-
JIOK pa3pabOTKH IPOEKTOB aAMUHUCTPATUBHBIX PETJIIAMEHTOB.
BrisiBnenune npeAanodTeHui Mmojydaresie yciyr Mnpu moJaro-
TOBKE IPOEKTAa aJIMUHUCTPAaTUBHOIO pernameHrta. Ilopsmox
MIPOBEJICHUSI HE3aBUCHMOM 3KCHEepTU3bl MPOEKTa aJIMUHHU-
CTpaTUBHOTO pernaMmeHTta. CTaHgapT NMpEenoCTaBIE€HUS TOCY-
JApCTBEHHOM WJIM MYHUIMNAIBHON yCIyru: TpeOOBaHHS U
(OpMBI KOHTPOJISL.

Tema 5. MexBe1OMCTBEHHOE
MH(}OPMaLlMOHHOE B3aUMO-
JIUCTBUE MPHU MPEIOCTaBIIE-
HUH T'OCYAPCTBEHHBIX U MY-
HULIAMAJIBHBIX YCIYT
(OIIK-6, TTK-8, TIK-24)

IIpennoceinku pa3pabOTKU U BHEAPEHUS MEXBEIOMCTBEHHO-
ro B3aumopencTeus. PazpaboTka 10pOKHBIX KapT BHEIPEHUS
MEXBEJJOMCTBEHHOI'O B3auMoJeicTBus. ba3zoBble rocynap-
CTBEHHBIC MH(OPMAIIMOHHBIE PECYPChI: TIOHATHE, CTPYKTYpa,
NOpsAAOK (POPMUPOBAHUSA, AKTYAIN3AaLUU U HCIHOJIb30BAHUS.
Opranuzanys MeXBEJOMCTBEHHOIO B3aMMOJEWUCTBUS Opra-
HOB, MPEIOCTABIAIOIINX MYHHUIMIAIbHBIE YCIYIH, IOJBe-
JIOMCTBEHHBIX OpraHu3alui, y4acTBYIOILUX B IPEIOCTaBIIC-
HUM TOCYAApCTBEHHBIX U MyHMLMIANBHBIX ycayr. CTpyKTypa
U MOPSI0K OArOTOBKY U HAIpaBJIE€HUS MEXKBEJOMCTBEHHOTO
3arpoca o Npe0CTaBIeHUH JOKYMEHTOB U HH(POPMALIUH.

Tema 6. @opMbl IpeoCTaB-
JIEHUS TOCYAAPCTBEHHBIX U
MYHUIMIIAJIBHBIX YCIIYyT

(TIK-24)

Opranuzanus NpeaocTaBiI€HUs] TOCYAAPCTBEHHBIX U MYHH-
LUIAIBHBIX YCIYI B OpraHax BJIACTH HENOCpencTBEHHO. Op-
TaHM3alusl NPEJOCTABICHHUS YCIYr B JJIEKTPOHHOW (hopme.
Opranu3anus NpeocTaBiIeHNs yCiayr B MHOTO( yHKIIMOHAIIb-
HbIX LeHTpax. [lopTanel TrocynapCTBEHHBIX UM MYyHHIIMMAb-
HBIX YCJIYT: €IUHBIM MOpTaJl IOCYyIapCTBEHHBIX MU MYHHIIH-
MaJbHBIX YCIYT, PETHOHAIBHBIE MOPTaJbl TOCYAAPCTBEHHBIX
U MyHUIUNANbHBIX ycnyr. TpeOoBanus k mopranam. Bos-
MO>KHOCTH, TpEAOCTaBIsIEMble MNOPTAIOM. AHaJIU3 PpPEruo-
HaJbHBIX IOPTAJIOB TOCYHAPCTBEHHBIX M MYHHMIMIIAJIbHBIX
yCIyr MO TOKa3aressM, MpeIyCMOTPEHHBIM 3aKOHOAATEINb-
CTBOM.

Opranuzanus JAeATeIbHOCTH MHOTOQYHKIIMOHAIbHBIX I€H-
TPOB MO MPUHIUIY «OAHOrO OKHa». OpraHu3alMOHHO-
npaBoBble (HOPMBI MHOTO(QYHKIIMOHATIBHBIX IIEHTPOB: aHAIHU3
MPEUMYIIECTB M HENOCTaTKOB. CorlameHus 0 B3auMOJEH-
CTBUM M METOAMYECKoe oOecnedyeHue IesTeIbHOCTH MHO-
ro()yHKIIMOHAJIbHBIX LIEHTPOB. DYHKIUY, ITpaBa, 00513aHHOCTD
1 OTBETCTBEHHOCTh MHOTO()YHKIIMOHAJILHOTO LIEHTPA.

Tema 7. locynebnoe (BHeCy-
nebHoe) 00kamoBaHue pe-
LICHUH U IEUCTBUN OPraHOB
BJIACTU U JOKHOCTHBIX JIUI]
IIPU NIPEAOCTABIEHUN YCIYT
(TIK-24, TIK-25)

Cnyyamn, mpemycMmaTpuBarIue aocyneOHoe (BHecyaeOHOe)
o0xaJloBaHUE pellleHu U JeHcTBUi (0e3aeiicTBUI) OpraHoB
BIIACTH, OpPTraHU3alMi, JOJDKHOCTHBIX JIUI] MPU MPeI0oCTaBIIe-
HUW TOCYIApCTBEHHBIX W MYHHIMITAILHBIX ycayr. ITopsmok
momayn M paccMorpeHus xanob. [Topsmok  paccMoTpeHUs
Xano0 Ha HapyLIeHWs MpaB TpakJaH W OpraHMU3alUil mpu
MPEIOCTABIICHUN TOCYIAPCTBEHHBIX W  MYHHIIMIIAIBHBIX
yciyr. Uadopmanmonnas cuctema nocyaeOHoro (BHecymeO-
HOT0) 00’KajoBaHMs. AHAJIM3 MPAKTUKKU 00XKaJOBaHUS pellie-
HHUI W JIEUCTBUI OPraHOB BJIACTH W JOJDKHOCTHBIX JIMI] MPU
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OpeaoCTaBJICHUHU TOCYAAPCTBCHHBIX W  MYHHUIUIIAJIBHBIX

YCIYT.
Tema 8. MOHUTOPUHT Kaue- Lenpb, 3amaun, METOABI MOHUTOPUHIA KauyeCcTBa U JOCTYITHO-
CTBa U JIOCTYITHOCTH T'OCY- CTU TOCYJApPCTBEHHBIX MU MYHULMHOAIBHBIX YCOyr. JlesTenn-
JIApCTBEHHBIX U MyHULU- HOCTh I'OCYJApCTBEHHBIX OPraHOB, OPraHOB MECTHOI'O CaMoO-
MaJIbHBIX yCIIYT YIOpPaBJICHHUS MO OIEHKE KayecTBa W JOCTYNMHOCTH rocynaap-
(TTIK-25) CTBEHHBIX U MYHMLIMNAJIBHBIX yciyr. Opranusanusi MOHUTO-

pHUHIra JesTeIbHOCTH MHOTO(QYHKIMOHAIBHBIX LIEHTPOB. Poib
TPETHETO CEKTOpa B MPOBEIECHUM MOHUTOpUHIA. COLMOJIOTH-
YECKUE METOJIbl, NPUMEHSAEMBIE IIPU IPOBEICHUU MOHMTO-
puHra. AHanu3 pe3ysibTaToB MOHUTOPUHIA (BTOPUYHBIX JIaH-
HBIX) U pa3paboTka Ioka3zarened (Ha NMpuUMepe KOHKPETHOM
roCy/1apCTBEHHOW WJIM MyHUIIMIIAJILHOM YCIIYTH).

Tema 9. 3apyOeKHbIi OIBIT [TyGnuyHble ycayru ¥ OPUYMHBI, aKTYaJIM3UPYIOLIHME HHCTHU-

OpraHu3alliy MPEIOCTaBIe- | TYIHMOHAJbHBIE M3MEHEHHS B TOCYIapCTBEHHOM M MYHUIIH-
HUSI TyOJIMYHBIX YCIIYT MaJFHOM YIIPABICHUU. AHAJIHU3 OINBITa MOJEPHU3AINHU B Ce-
(OIIK-6, I1K-8, T1K-24) pe mpenocTaBieHus] MyOJUYHBIX yciyr. Ilpumensiemble Tex-

HOJIOTUH U (OPMBI B3aUMOJCHCTBHS C IMOJy4aTeIsIMU TOCY-
JApCTBEHHBIX W MYHHIHMIAIBHBIX YCIyr. AHAIU3 IMPaKTHK
OILICHKHM KayecTBa U JOCTYMHOCTH MYyOJUYHBIX YCIYT: pa3pa-
0oTka u npuMmeHenue Xaptuu Mapuanssl (®pannus), benas
kuura (BenukoOpuranus), snekrponnsie yeunyru (CuHramyp)
U 1p. AHaIM3 BO3MOXKHOCTEH alanTaluy YCIIEUIHBIX MPaKTHK
K POCCUICKHM YCJIOBHH.

5. YuedHo-meToanyeckoe U HH(POPMALMOHHOE o0ecnedeHne Y4eOHOH TUCIHIIINHBI
5.1. Ocnosnaa numepamypa:

1. Enannesa, O.I1. ABTomMaTu3anusi OKa3zaHusi TOCYAapCTBEHHBIX YCIYT : yu4eOHOE MOCo-
6ue : [16+] / O.I1. Enanuesa ; TromeHCKHI rocyqapcTBeHHbIN yHUBepcuTeT. — TromeHs : Tro-
MEHCKUI rocy1apcTBeHHbIH yHUBEpcUTeT, 2016. — 460 c. : wi. — Pexxum nocTymna: 1o noJnucke.
— URL: http://biblioclub.ru/index.php?page=book&id=572207

2. Kucenera, A.M. T'ocynapcTBeHHbIe U MyHUIHIaIbHBIE ycryru / A.M. Kucenesa ;
MunucrepctBo obpazoBanusa U Hayku PD. — Omck : OMI'Y um. @.M. JloctoeBckoro, 2018. —
224 c. : TalJI., cxeM. — Pexum  pmocryna: nmo momnucke. —  URL:
http://biblioclub.ru/index.php?page=book&id=562963

5.2. /lononnumenvuas numepamypa:

1. IlpaBoBoe perynupoBaHue 0cTyna K MHPOpPMAIHH O JeSTEIbHOCTH OPTaHOB MyOIHy-
HOH BJIACTH : MPakTHKyM : [16+] / MuHHCTEpCcTBO 00pa3oBaHus U Hayku Poccuiickoit denepa-
1, OeepanbHOe TOCYAapCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEKIECHUE BHICIIETO 00-
pazoBanms «CeBepo-KaBkasckuii ¢eaepanbubiii yauepcuteT». — CraBpomnons : CKOY, 2017, —
98 c. — Pexum JOCTyTa: o MO/IMHCKE. — URL:
http://biblioclub.ru/index.php?page=book&id=563311.

2. Tlapmu, M.B. KadecTBO rocynapcTBEHHBIX M MYHHUIMIIAIBHBIX YCIYT: Ha IMYTH K
cepBucHomy rocyaapcetBy / M.B. [Tapmun. — M. : Craryt, 2013. — 272 c¢. — Pexxum goctyna: mo
noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=452923.
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3. IuxynekuH, A.B. Cucrema rocynapctBeHHoro ynpasienus / A.B. IlukynbkuH. — 4-¢
u3., nepepad. u gon. — M. : FOuutn-/lana, 2015. — 640 c. — (3on0To# GoHI poccuiickux y4eo-
HUKOB). — Pexxum JocTyna: 1o MOJIIIHNCKE. — URL:
http://biblioclub.ru/index.php?page=book&id=114499.

4. Porosun, /.M. Ouenka 3¢(eKTUBHOCTH TOCYJaPCTBEHHBIX U MYHUIIUTIAIBHBIX YCIIYT:
couuanbHasi KpUTUKA U nipodeccuonanbhas sxkcneptusa / J[.M. Porosun, M. A. llImepnuna ; Poc-
CUlicKas akaJeMHsi HaApOIHOTO XO3SCTBa M TOCyAapCTBEHHOU CiryxObl mpu [Ipesunente Poc-
cutickoit @enepanuu. — M. : M3natensckuii 1oM «emnoy», 2014. — 102 ¢. — (Hayunblie qoxmnanas:
couraJibHas MOJIMTHKA. 14/10). - Pexxum JlocTyna: o MOJIITHUCKE. —
URL: http://biblioclub.ru/index.php?page=book&id=443030.

5. CouuanbHasi KBaIMMETPHUS, OLIEHKA KayecTBa U CTaHJapTU3alUs COLUATIbHBIX YCIYT :
yuebHuk / U.C. Pomansrues, H.H. CtpensaukoBa, JI.B. Tomuuii u ap. — Mocksa : Jlamkos u K°,
2016. — 182 c. : Tabn. — (YueOHble u3ganus Ay OakanaBpoB). — Pexxum moctyna: mo moJmucke.
— URL: http://biblioclub.ru/index.php?page=book&id=453438.

6. CraxoB, A.l. AIMUHUCTPAaTUBHO-TIPOLIETypHAsl PErJaMeHTalus JIeATeIbHOCTH Opra-
HOB MCIIOJHUTENBHOU BiacTH B Poccun : yuebnoe mocodue / A.M. CraxoB ; Poccuiickuii rocy-
JApCTBEHHBIN yHUBepcHUTET npaBocyaus. — Mocksa : PI'YIIL, 2016. — 196 c. : Tabn. — Pexxum no-
cryna: o nmoanucke. — URL: http://biblioclub.ru/index.php?page=book&id=561034.

7. DKOHOMUKA M yIpaBlieHHe coluanbHoil cdepoit : yueOnuk / E.H. Xunsuos, T.B.
Haymenko, E.B. Eropos u np. ; nox pen. E.H. J)Kunsnosa, E.B. Eroposa ; MockoBckuii rocy-
JIapcTBEeHHbIN yHuBepcuTeT umeHu M. B. JloMmoHOcoBa, DkOHOMHYECKHH (PaKyIbTeT U Ap. —
Mocksa : [lamkoB u K° 2015. — 496 c. — Pexum pocryna: nmo noxamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=375813.

5.3. Dnekmponno-oudIuomeunan cucmema:

1. DnexTpoHHO-OMOMMOTEUHAsT cucTeMa «YHUBEPCUTETCKas OMOIMOTEKa OHJIAWH»
(www.biblioclub.ru).

2. HanmonanbHast snektponHas oudauoreka (https:/H36.pd).

5.4. lIpogheccuonanvnvie 6azvt OanHBIX, UHPOPMAUUOHHO-CRPABCOUHDBIE U NOUCKOBbIE
cucmemul:

1. CopaBouHno-npaBoBas cucteMa «I['apanTy.

2. CrmpaBouHo-mipaBoBasi cucreMa «Koncynbrant [Tnrocy.

3. DNeKTpOHHO-OMONMHOTeUHass cucTeMa «YHHBEpCUTETCKass OuOnMoTeKka OHIaiH»
(www.biblioclub.ru).

4. Hayunas snekTpoHHast oubmmoreka (www.e-library.ru).

5. HanmonanbHast aiekTponHas oudmuoreka (https:/m36.pb).

6. Hayunas snexrponnas 6ubimorexa KubepJlenunnka (https://cyberleninka.ru)

5.5. Pecypcol ungpopmayuonno-menekommynuxayuonnou cemu «Mnmepnemy»:

e https://www.gosuslugi.ru/ - Enunblii mopTan rocy1apCcTBEHHBIX YCIyT poccuiickoi Me-

Jepannuu
e http:/mMbu.pd/ - ITopran MHOrOYHKIIMOHABHBIX LIEeHTPOB Poccuiickoit dexepannn

e https://vashkontrol.ru/ - Tlopran «Bam KOHTpOJIBY» - OIIEHKa Ka4ecTBa MPEIOCTaBICHHUS
rOCYIapPCTBEHHBIX U MYyHHUIIUITATBHBIX YCIYT

e https://www.rkomi.ru/ - OdpunmansHabiii nHTEpHET-TOpTan Pecmyoanku Komu

e http://mydocumentsll.ru/ - [Topran TAY PK «M®IL»
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B yuebGHOM mporecce mpu peanuzanuu y4eOHOH IUCUMIUIMHBI «OpraHu3anus Mpeno-
CTaBJICHUsS FOCYAApPCTBEHHBIX U MyHUIUIIATIBHBIX YCIIYI» UCIIOIb3YIOTCS CIECAYIOLINE PECYPCHI:

6. CpencrBa o0ecniedyeHusi OCBOECHHSA
Y4eOHOM TUCUUIIMHBI

Hngpopmayuonnvie Ilepeuens npozpammnozo obecneuenus U UHPOPMAYUOHHBIX
MexHOo102UU CHPABOUHBIX CUCHEM
Oducueiii maker gas | Microsoft Office Professional
paboThI ¢ LibreOffice
JOKYMEHTaMHU
Wudopmannonno- CrnpaBouHo-nipaBoBas cucrema «Koncynbrant [lnrocy
crnpaBouHble cucTeMbl | CpaBodHO-TIpaBoBas cuctema «l apanT»
DNEeKTPOHHO- OBbC «YHuBepcurerckast OnOIMOTEKa OHJIAIH
OnOIMOTEYHbIE Hayunas anektponHas Oudianorexa (Www.e-library.ru)
CHCTEMBI

Hayunas snexkrponnas 6ubnuorexka KubepJlennnka
(https://cyberleninka.ru)

Harpionansnas snekrponnas ouoauoreka (https://H36.pd)

DNEeKTPOHHAs MTOYTa

DNIeKTpOHHAs 10YTa B IoMeHe krags.ru

CpenctBa Ju1st Opranu-
3auu BeOMHApOB, Te-

Cepsuchl BeO- 1 BUICOKOH(DEPEHIICBS3H, B TOM YUCIIE
BigBlueButton,

JIEMOCTOB M KOH(e-
pEeHLIMI

ComnpoBoXkIeHIE OCBOCHHUS TUCIUIUIMHBI 00YYarOIIUMCST BO3MOXKHO C HCIOJIH30BAHUEM
ANEKTPOHHOU MH(POpMaIIMOHHO-00pa3zoBarenbHoi cpeasl 'OY BO KPAI'CuY, B Tom uucie 00-
pasoBatenbHOro noptaia Ha ocHoBe Moodle (https://moodle.krags.ru).

7. MaTepuaibHO-TeXHU4YeCKoe o0ecreyeHue
OCBOCHUS Y4eOHOM IMCUUIITTHHBI

[Ipn mpoBeneHuM y4yeOHBIX 3aHATUN MO gUcHUIIMHE «OpraHu3zanus NpeaoCcTaBICHUS
rOCYy/IapCTBEHHBIX U MYHMIIMIIAJIBHBIX YCIIyT» 3aJ€CTBOBaHAa MaTepualbHO-TEXHHUYECKas 0aza
I'OY BO KPAI'CuY, B cocTtaB KOTOPOH BXOJAT CIEAYIOLIUE CPEACTBA U PECYPCHI ISl OpraHu-
3allMU CaMOCTOSITETIbHON U COBMECTHOM pabOThl 00yJaroIUXCs C MPErnoaaBaTesieM:

— CHEIUAJbHbIE TIOMEUICHMs s pealu3alidy JaHHOW JTUCLUIUIMHBL TNPEACTaBISAIOT
coOoi ydeOHbIE ayTUTOPUM JJIsI TPOBEACHUS 3aHATUH JIEKIMOHHOTO THIMA, 3aHATUH
CEMHHApPCKOI0 THIA, TPYNIOBBIX M WHAWBHUIYaJbHBIX KOHCYJbTAl[Ml, TEKYIIEro KOHTPOJSA U
MPOMEXKYTOUHOM aTTecTaluy, a TakKe IOMEUIeHUs s CaMOCTOSTeNbHOM paboTel U
MOMEILEHUs NIl XpaHEeHUs U MPOPHIAKTUYECKOTO OOCIYKHMBAaHUA y4yeOHOro oO0OpyHOBaHUS.
CrniennanbHble TOMEUIEHHS] YKOMIUIEKTOBAHbI CIIEUATU3UPOBAaHHON MEOENbI0 U TEXHUYECKUMU

cpencTBaMu OOYyYEHUs, CIAYKalUMU JIJIs TpeACTaBiIeHUs y4eOHOW wuH(OpManuu OOJBIION

ayJUTOPUH.
Jis  mpoBemeHUs — 3aHATANA  JIGKIIMOHHOTO  THIMA  MPEAjaraloTcs  HabOpBI
JEMOHCTPAIIMOHHOTO 00OpYyIOBaHUS ¥ y4eOHO-HATMSAHBIX MOcoOWi, oOecmednBaroIue

TCMATUYCCKUC UIUIIOCTPALIUU,
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— MOMEIICHHE JJII CAMOCTOSITENIbHOM paboThl 00YYarOMIMXCs OCHAIIEHO KOMIIBIOTEPHOM
TEXHUKOM C BO3MOXKHOCTBIO MOAKIIOUEHHS K cetu «MHTepHeT» M obecredeHneM AO0CTyna B
AIIEKTPOHHYIO HHPOPMALMOHHO-00pa30BaTEIbHYIO Cpely OpraHU3alny;

—  KOMIBIOTEPHBIE  KJACChl,  OCHAIIEHHBIE  COBPEMEHHBIMH  IEPCOHAIBHBIMU
KOMITbIOTEpaMH, PaOOTAIOUIMMH IO/ YIIPABJICHUEM OIEpalMOHHBIX cucteM Microsoft Windows,
00BeIMHEHHBIMH B JIOKAIBHYIO CETh M UMEIOIIMMU BbIX0J B UHTEpHET;

— Oubnmuoreka AkaJeMuu, KHIDKHBIM  (OHI  KOTOPOMl  CONEPKUT  HAy4HO-
HCCJIEIOBATEILCKYIO JTUTEPATYPy, HAyUHBIE KYpHAIbl U TPYAbl HAYYHBIX KOH(EPEHIINI, a TaKkKe
YHTAJIFHBIN 3411

— cepBepHOE 00OpyIOBaHKE, BKIIOYAIOIIEE, B TOM YHCIE, HECKOJIBKO CEPBEPOB CEpUU
IBM System X, a Takke BUPTyaJlbHbIE c€pBepa, padOTaIONINE MO YIPABICHUEM OIEPALMOHHBIX
cuctem Calculate Linux, BxirouenHoi B Peectp Poccuiickoro 10, u Microsoft Windows Server
U CITY’)KalllUMU JUTS pa3MELICHUs] Pa3IMYHbIX CEPBUCOB M CIYXKO, B TOM YHUCIIE Uil 00ecreueHus
pabotel CYBJI MySQL u MS SQL Server;

— ceTeBOe KOMMYTAIIMOHHOE 000pyA0BaHue, obecrneunBaroliee paboTy JIOKaIbHOU CeTH,
IpeocTaBleHue J0cTyma K cetu Internet ¢ obuieii ckopocTeio moakatodenust 10 Mout/cek, a
Takke paboty OecripoBogHOro cermenta cet Wi-Fi B moMeneHusx AkajieMuu;

— UHTEPAaKTUBHBIC NHPOPMALIMOHHBIE KHOCKH «H)O.

— MPOrpaMMHBIE U allapaTHBIE CPECTBA I IPOBEICHUS BHICOKOH(EPEHIICBSI3H.

Kpome TOro, B 00Opa3zoBaTeIbHOM MpoIecce OO0YJAarOIUMUCS MIHPOKO HCHOIb3YIOTCS
CJICYIOIINE AIIEKTPOHHBIE PECYPCHI:

— cucreMa Internet (ckopocTs noaxIoueHUst — 5 MOUT/CceK);

— cait www.krags.ru;

— OecnpoBoaHas ceTb Wi-Fi (B OTKpBITOM J0CTYyIIE).

KoHkpeTHble OMEIIeHUs U OpraHu3aluyd oO0ydeHUsl Mo JUCHUILINHE «OpraHu3amus
IPEOCTaBIEHHUS TOCYAapCTBEHHBIX U MYHMLIMIIAIBHBIX YCIyr» npejactaBieHsl B CripaBke o Ma-
TEpUATBHO-TEXHUYECKOM oOecrieueHIHr 00pa30BaTeIbHON MPOTrPaMMBI 110 HANIPABICHHUIO TIO/TO-
toBKkH 38.03.04 ['ocymapcTBeHHOE M MYHUIIMIIAIBLHOE YIpaBieHue, cHOpMUPOBAHHON B COOT-
BETCTBHHU C PACICaHHEM y4eOHBIX 3aHATHI U MPOMEXKYTOYHOH aTTeCTallii U TAacIoOpTaMH Ka-
ouneroB 'OY BO KPAT'CuV.
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