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1. Henu u 3axa4u y4eOHOH TUCHUNIMHBI

1.1. Illens uzyuenun oucuyuniunsl

Lenbto ocBoeHust AUCUUIUINHBI « KOH(DIUKTOIOTHS» SBISIETCS MOATOTOBKA OaKaIaBpoB K
Oyaymei mpodeccHOoHaNbHOMN NESTETbHOCTH HAa OCHOBE (DOPMHUPOBAHUS LEIIOCTHOTO MPEICTAB-
JICHUST O COBPEMECHHOHM TEOpUU W TPAKTUKE pa3peuicHHus KOH(MIMKTOB, HaBBIKaX Hpodeccho-
HAJILHOTO TTOBEJICHHS B KOHPJIMKTHBIX CUTYAIUSIX U PETYIUPOBAHUS KOH(IUKTOB.

1.2. 3a0auu yueonoii oucyunnumnsl

3amauaMu OCBOCHUS AUCHUILTUHBI «KOH(DIUKTOIOTHS SIBISIOTCS:

- U3YYUTH Pa3IMYHbIC MMOAXO0/bl B IOHUMAHUHU CYLITHOCTH U POJU KOH(IMKTOB B yIpaB-
JICHUHW TIEPCOHAIOM,;

- U3YYUTh KOHIENTYaJIbHBIE OCHOBBI COBPEMEHHOW TEOPHH KOH(IINKTA;

- IPOAHAIIM3UPOBATH CTPYKTYPY, COCPKAaHUE U JUHAMUKY KOH(JIUKTA,

- OCBOUTH METOIMKH (POpMHUPOBaHMS OJIATONPUATHOTO MOPAITBHO-TICHXOJIOTHYECKOTO
KJIMMATa ¥ yIpaBJIeHUs] KOHQIMKTaAMUA B OPTaHU3AIMK [IPU YIIPABICHUH NIEPCOHAIIOM;

- OCBOHTbH HABBIKH MPEIYNPEKACHUS JTUUYHOU MPO(HECCHOHAIBLHON Je)opMaluid U TIPO-
(ecCHOHaIbHOTO BHITOPAHMSL.

1.3. Buowt komnemenuyuii, popmupyemoie é pe3yibmame 0C60CHUA OUCUUNTUHbBL

Nzyuenne nucummimnabl «KOHGMIUKTOIOTHS) HaNpaBieHO HAa (OPMUPOBAHUE CIEAYIO-
MIUX KOMIETeHLUH:

1) obwexynomypHule:

- OK-6 — ciocoGHOCTh paboTaTh B KOJJIEKTUBE, TOJIEPAHTHO BOCIPUHUMAsS COLIUANIBHBIE,
ATHUYECKHE, KOH()EeCCHOHAIbHBIE U KYIbTYPHBIE PA3IUUHs;

2) obwenpogheccuonanvhvie:

- OIIK-4 — cnocoOHOCTh OCYLIECTBIIATH J€JI0BOE OOILIEHUE U MyOINYHBbIE BBICTYIUICHHUS,
BECTH TIEPETOBOPHI, COBEIIAHMUS, OCYIIECTBIIATH JEIOBYIO INEPENUCKY U TMOJICPKUBATH DIICK-
TPOHHBIE KOMMYHUKAIIUH;

3) npogheccuonanvhvie:

- [IK-9 — c1iocoOGHOCTH OCYIIECTBIATH MEKIMYHOCTHBIE, TPYNIIOBBIE M OpraHU3allMOHHbIE
KOMMYHHKAIIUH;

- [IK-10 — cnocoGHOCTh K B3aUMOEHUCTBUSM B XOJI€ CIIY)KEOHON JEATEIbHOCTU B COOT-
BETCTBUHU C 3TUYECKUMU TPeOOBaHUAMH K CIIy>KEOHOMY NOBEJICHUIO;

- [1K-19 — cnocobHOCTh 3¢ (peKTHBHO ydacTBOBaThH B TPYIOBOI paboTe Ha OCHOBE 3Ha-
HUS TIPOIIECCOB TPYITIOBOM TWHAMHKH W TIPUHITMITOB ()OPMHUPOBAHUST KOMAH/IbI.

1.4. Mecmo oucyuniunsl 6 cmpyKkmype 00pazo8ameibHoll nPOZPAMMbL:
Jucuumnuna «KoH)IUKTONMOTH SABISIETCS dIEKTUBHOMN JUIS U3YyUeHUs, OTHOCUTCS K Ba-
puaTuBHOU YacTu mporpaMmel brioka 1 «/{ucuurinHb! (MOTYIIH)».



2. TpeGoBanus K pe3yJibTaTaM OCBOCHHUS
y4eOHOM TUCUMILINHBI

B pesynprate wusydenus guctumuinabl «KoHduukTonorusy oOydarougecs TOJKHBI
UMETh MPEJICTABICHUE O CYITHOCTH M POJIM KOH(QIMKTOB B OpraHU3allvuy, o mpoiecce GopMupo-
BaHUs OJIArONPUSATHOIO MOPAJIbHO-TICUXOJIOTHYECKOr0 KJIMMaTa U YIpaBJIeHUs KOH(IUKTaMU B
OpraHu3alliy, U OBJIAJIETh CIEIYIOUIUMU 3HAHUSMH, YMEHUSIMUA U HaBbIKAMHU, COOTHECEHHBIMH C
IUTAHUPYEMBIMH Pe3yJIbTaTaMu 0CBOEHUSI 00pa30BaTeNIbHOM MPOrpamMMBbl:

dopmupyembie I[lnanupyemsble pe3yabTaThbl 0CBOCHHS
KOMIIETEHIIMHT Y4eOHOH TUCHUIJIMHBI
3HATDL | YMeThb Biaajgern
ObouwekynomypHvle KOMnemeHyuu
OK-6 — cmocoOGHOCTh | CYIIHOCTh, COJIEp’KaHUE | aHAMM3UPOBATh  CO- | HaBBIKaMH  (HOPMHPO-
paboTaTh B KOJUICKTHBE, | 1 (DYHKIMH OpraHu3a- | MHOKYIbTYPHBIC BaHUSI U COBEPIICH-

TOJICPAHTHO BOCIIPHHHU-
Masg COLMaJIbHBIC, 5THH-
YCCKHC, KOH(beCCI/IO—
HAJIbHBIC W KYJIbTYPHBIC
pasinuus

UOHHOM KYJIbTYpBl U
KOH(JIMKTOJIOTUN B ac-
HeKTe COBPEMEHHBIX
COLIMOKYJIBTYPHBIX TIPO-
[IECCOB B OpraHU3aIiH.

IpoLIeCChl B OpPraHu-
3alMu C LEeIbio Gop-
MUPOBaHUs KOH-
CTPYKTUBHON MOJIEIN
OpraHU3alMOHHON

KYJIbTYpbl M YIIpaB-
JIeHUs] KOH(IJIMKTaMH

CTBOBaHMsI KOMMYHH-
KaTUBHOM KYyJBTYpHI C
Y4ETOM COLIMAJIBHBIX,
STHUYECKUX, KOH{ec-
CHOHAJIBHBIX MU KYIIb-
TYPHBIX Pa3JIMYHN.

Oowenpogpeccuonanvnovle KOMnemeHyuu

OIIK-4 — cmocoOHOCTh
OCYIIECTBIISATh JICTIOBOE
oOmieHue M MmyOJauyHbIE
BBICTYIIJICHHS, BECTH
MIEPErOBOPhI,  COBEIIA-
HUS, OCYIIECTBIIATH -
JIOBYIO  TEPENUCKY U
NOJUICP)KUBATh  DJIEK-
TPOHHBIE  KOMMYHHKa-
107011

OCHOBBI JICIIOBOTO 00-
[ICHHUS,
OCHOBBI  OpraHu3aluu

KOJUJIEKTUBHOTI'O Tpy/a.

aHAIM3UPOBATh  OC-
HOBHBIE (bakTopbI
(dbopmupoBaHus
KYJbTYpPhI JIEJIOBOTO
oOIIeHus, MPUYUHBI
BO3HHKHOBEHUS
KOH(JIUKTOB

OCHOBHBIMM HaBBIKa-
MU M METOAAaMH IIpo-
BEJICHUS JIEIOBBIX
BCTPEY, COBEUIAHUI,
JIETIOBOY TIEPENUCKU U
Jp., HaBBIKAMM MpO-
GunakTUKU KOH(IUK-
TOB B OPraHHA3aluU

Ipogheccuonanvnvie komnemenyuu

Buo oesmenvrocmu. KOMMYHUKAMUBHAS

ITK-9 — crmocoOHOCTE
OCYHICCTBHHTB MCXKIINY-
HOCTHBIE, TPYIIIOBBIC U
OpFaHHSaHI/IOHHI)Ie
KOMMYHHKAIIHH

OPUYMHBI  BO3HUKHOBE-
HUS ¥ POJIb KOH(JIUKTOB
B IpodeccuoHaTbHON
NeSITeITbHOCTH;

BIIMSIHUE WHAWBUIYallb-
HO-TICHXOJIOTHYECKUX

pacrno3HaBaTh CUTYa-
OUA U THUOBI KOH-
(IMKTHOTO B3aUMO-
eHCTBUS

JUAarHOCTUPOBATh U
MPUMEHSATh  pa3Niny-

HABBIKAMHU TOJIEPAHT-
HOTO TIOBEJICHUS

0COOEHHOCTEH  JIMYHO- | HBIE CTpaTeruu Mo-

CTH Ha TIOBEJCHHWE B | BEICHUS B KOH(IWK-

KOH(IIMKTaX TE
[TK-10 — criocOOHOCTb K | OCHOBHBIE ~METOJbl U | UCIIOJIb30BaTh  KOH- | HABBIKAMHM  IICUXHYe-
B3aUMOJICHCTBHUSM B XO- | IPUEMBI  TMarHOCTHKH, | CTPYKTHBHBIE CIIOCO- | CKOH CaMOperyJISIiN
1€ CITYKEOHOM AeATeNb- | MPeayIpexaCHUS U | ObI BEICHUS JICJIOBBIX | B MPEIKOH(DIUKTHBIX
HOCTH B COOTBETCTBHHM C | KOHCTPYKTUBHOTO pa3- | M NMPO(pEecCHOHANb- | U KOH(MIMKTHBIX CH-
TUYECKHUMHU TpeOOBa- pelIeHUsT  Pa3IMYHBIX | HBIX KOMMYHUKAIMH | Tyanusx

HUSMH K CITY)KEOHOMY
MIOBEJICHUIO

TUMOB W BHJOB KOH-
(GIUKTOB.




Buo desmenvnocmu: opeanuzayuonno-pe2yiupyowas

[1K-19 — cnocobHOCTB
3 PeKTUBHO  y4acTBO-
BaTh B IPYNIOBOM pabo-
T€ Ha OCHOBE 3HAHHUSA
IIPOLIECCOB  I'PYIIIOBOM

- TEXHOJIOTMHM pEryJu-
poBaHUsI KOH(PIUKTA;

- CTpaTerud U METOJbI
yhOpaBiaeHUs] KOH(IUK-
TaMu

3¢ (eKTHBHO yUacT-
BOBAaTh B TPYIIIOBOI
pabote

HaBBIKAMHU TIpeAyIpe-
KIICHUS U YIIPaBICHUS
KOH(IJIMKTaMH

JMHAMUKH U TIPUHITUTIOB
dbopMUpOBaHUS KOMaH-

bl
3. O0béM yueOHO# TUCUUIJINHBI
BHab1 yueGHoii paGoThi Pacnpenesienne yueGHoro
BpeMeHU
Konumaxkmmnasn paboma 10,25
AynuropHble 3aHATHS (BCETO): 10
Jlexyuu 4
Ipaxmuueckue 3anamus 6
Jlabopamopnvie 3anamus
[TpomesxyTouHas aTTecTanus 0,25
Kouncynomayus nepeo sxzamenom
IK3amen
3auem 0,25
Koumponvnas paboma
Pyxosoocmeo kypcosoii pabomoti
Camocmosamenvhnas paboma 97,75
Camocmosmenvhas paboma 6 meuenue cemecmpa 93,75
Iloozomoeka KoHmponbHOU pabomol
Hanucanue xypcosou pabomul
Iloo2omoska k npomexcymounou ammecmayuu 4
Bun Tekymieit arrectanuu KonTponbnas pabota
Oowas mpyooémkocmep OUCUUNIUHDBL:
yacol 108
3auémuule eOUHUYbI 3

4. Conep:kaHue pa3aesioB U TeM Y4eOHOM TUCHHUILTHHBI

HanmenoBanue pa3znena / te-

MbI Y4€OHOH TUCIHUIIHHBI
Pazoen 1. Konghauxkmonozusn kax ompacinv Hay4yHo20 3HAHUA
Tema 1. Benenue B KOH(IMK- | DBOMIONKS HAy4YHBIX 3HaHWA 0 koHpmukre. [Ipupoma ye-
TOJIOTHIO JoBeKa M couuanbHbli KoHGIUKT. [Ipenmer, cTpykTypa,
(OK-6) Lenu W 3a7a4d KOHQIUKTONOTHH. Pollb M 3HadyeHue KOH-
(IMKTONOTUU B MOATOTOBKE CHEIMAUCTOB, OCHOBHBIE HC-
TOPUYECKHUE ATAlbl CTAHOBJICHUS 3aIlaJHON U OTEUECTBEH-
HOM KOH(MJIMKTOJOTUM KaK HAayKH; MEXIHUCHUUIUITMHAPHBIC
CBSI3M, TEHJCHIIMU W TEPCIEKTUBBI JAILHEUIIIETO pa3BH-
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THA.

Tema 2. Kondnukronorunueckue
TEOpUn
(OK-6)

DBONIONUS KOH(DIUKTOIOTUYECKUX B3TJSA0B B HCTOPUHU
¢bunocodcko-cormonornyeckord Mpiciu. TeopeTuueckue u
COLMAJIBHO-UCTOPUYECKHE MPEANOCHIIKA BO3HUKHOBEHHS
KOH(IIMKTOJIOTHH BO BTOpoi mojioBuHe XIX u B XX Beke.
K. Mapkc kak TeopeTuk conuanbHoro koHpmaukra. CTpyk-
TypHO-(GyHKIHOHANBHBIN Ttoaxoxa T. Ilapconca xk mpoOiie-
Me KOH(MIMKTOB B oOmecTBe. CoBpeMeHHast TEOpHsl KOH-
GbaukTa: TeopHus «IO3UTHUBHO-(DYHKIMOHAJIBHOTO KOH-
¢dmukra» (JI. Kosep), «koH(bIMKTHAS MOJETs OOIIECTBAa»
(P. Mapenmopd), «obmas teopus koHpaukra» (K. Boy-
IUHT). MEeTO0IOTUYECKNE OCHOBBI HCCIIEIOBAaHUS KOH-
(ITUKTOB.

Pazoen 2. Obwasa meopus Konghnukma

Tewma 3. [TonsaTne KOHQIMKTA U
ero pynkiuu. Tunonorus KoH-
(bIuKTOB

(OK-6, OIIK-4, TIK-9)

[Tonarue xoHpaukra. [lo3uTUBHBIE U HeraTHBHBIE (DYHK-
i KOH(QIUKTOB. OOBEKTUBHBIE U CYOBEKTHBHBIE MPHYH-
Hbl BO3HMKHOBEHHUS KOHQUIMKTOB. OpraHu3alloHHO-
YIPABJICHYECKUE, COLUAIBHO-TICUXOJOTUYECKHE W JIN4-
HOCTHBIE NTPUYUHBI KOHGIIMKTOB. THUIIONOTUS KOH(IUKTOB:
B OOLIECTBEHHOW W WHAMBHUIYAIBHOW JEATEILHOCTH,
HaIlMOHAJIbHO-ITHUYECKHE KOH(DIUKTHI, KOH(MIMKTHI B
cdepe ympaBieHHUs, MAPOBO33PEHUECKHE W HOPMATHBHO-
LeHHOCTHbIE. Tunosorus KOH(IMKTOB MO cdepam IposiB-
JIeHUsl B 00IecTBe; M0 cyObeKTaM KOH(IMKTHOTO MPOTH-
BOJICHCTBHUS; IO (hopMam, METO/1aM U HHTEHCUBHOCTHU IPO-
THUBOJICHCTBHSI.

Tema 4. CTpyKkTypa U IMHaMUKa
KoH(pauKkTOB. CTpaTeruu u Tak-
TUKU

(OK-6, OIIK-4, I1K-9, [1K10)

®opma u cTpykTypa KoHpaukTa. Heo6xoaumele n gocra-
TOUYHBIE YCJIOBMSI BO3HUKHOBEHHUSI KOH(IUKTA. CyObEeKThI
KOH(UIMKTAa W UX XapakTepucTtuka. [Ipenmer koH]IuKTa,
o0pa3 KOH(IJIMKTHON CUTyalluH, MOTUBBI KOH(IUKTA U TO-
3ULUU KOH(JIMKTYIOUIMX CTOPOH U HX pOJIb B aHAIN3E
KoHGumKkTa. ColnManbHbIE M TCHXOJOTHYECKUE MOTHBEI
KOHGuUKTOB. /luHamuka koH(mukToB. MHpOpMannoHHoe
U SHEpreTu4ecKkoe MpoTUBOOOPCTBO B KOHPIHKTE. OLieHKa
KOH(IMKTOB. MeTOJ0JOrMYeCKUil aHaan3 KOH(DIMKTHBIX
CUTYallU.

Tema 5. ®opMmbl 3aBeplLICHUS
KOH(JIMKTOB. YTIpaBJeHHUE KOH-
baukTaMI

(OK-6, OIIK-4, I1K-9, [1K10)

OcHoBHBIE (HOPMBI 3aBEpIICHUST KOH(IUKTA: pa3pelieHue,
YpEeryJIupoBaHue, 3aTyXaHue, yCTPaHEHUE, IIEPEPACTAHNE B
napyroii koHGIUKT. KOHQIUKT ¢ HyJIeBOH U HEHYJIEBOM
cymmoii. KoHQUKT ¢ oTpunatensHoil cymMoii. Ympasie-
HUE KOH(IMKTaMHU Kak mporiecc. [IporHo3upoBaHue KoH-
¢bmukrToB. IlpenynpexneHne WM CTUMYIUPOBAHHE KOH-
¢nukra. PerynupoBanue koHpmukTa. PaspemieHue KoH-
(daukTa.

Pazoen 3. Ocobennocmu GHYMPUTIUUYHOCMHbBIX, MENHCIUUYHOCMHBIX U ZPYNNO6BIX KOH-

dauxkmos
Tema 6. BryrpunuuaoctHsie | [loTpeOHOCTH, HHTEPECH], IGHHOCTH U MOTHUBBI MTOBEJACHUS
KOH(JIMKTBI auyHocTH. [loaxoapsl K MOHMMAaHUIO BHYTPUINYHOCTHOTO

(OK-6, OTTK-4, TTK-9, TTK10)

KoH(uuKTa. OCHOBHBIE TICHMXOJIOTHYECKUE KOHIICTIIIUH
BHYTPWJIMYHOCTHBIX KOHGIUKTOB (3. Opeiin, A. Annep, K.
IOur, 3. ®pomm, O. DpukcoH). OCHOBHBIE BUJIbI BHYTPH-
JMYHOCTHOTO KOH(UHKTA, TeHe3uc. OCHOBHBIC THIIBI TI0-
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BEJICHUS JIOAe B KOH(IMKTHBIX cuTyanusx. CTpyKTypa
YeIIOBEYECKON TCUXUKU: (PPYCTpaIus, CTPECCHI, KPU3UCHI.
[MocnencTBusi BHYTPHIMYHOCTHBIX KOH(IUKTOB. Y CIOBHS
MIPEYNPERKACHUS BHYTPIIMYHOCTHBIX KoH(pmukToB. I[lo-
CIIC/ICTBUSI BHYTPWJIMYHOCTHBIX KOH(MIMKTOB. Poib KOH-
¢ukTa B OPMUPOBAHWUU W PA3BUTUM JTUYHOCTH. KoH-
(GIIMKTOYCTOWYMBOCTh KaK BHJ IICUXOJIOTMYECKON YCTOM-
YHBOCTH.

Tema 7. MeXIUYHOCTHEIE KOH-
(bUKTHI

(OK-6, OIIK-4, TIK-9, IIK10)

[loHATHE MEXIIMYHOCTHOIO KOH(QUIMKTA M €ro CTPYyKTypa.
OcHOBHbIE MOJAXOJbl B MU3YYEHHUU MEXKINYHOCTHBIX KOH-
¢nuxroB. Chepsl NPOsBICHNUS MEAXINYHOCTHBIX KOH(IMK-
TOB, UX MPUYHHBI U CIIOCOOBI pa3pelieHns: KOJUIEKTUB, Ce-
MBS, CHCTEMa «TpaxJaHUH-001ecTBO». KOH(IUKTH B
cdepe ymnpaBieHus: KOHQIUKTHI MEXIY PYKOBOIAUTEISIMUA
U TMOJYMHEHHBIMH, OCOOEHHOCTHM WHHOBAI[MOHHBIX MEX-
JTMYHOCTHBIX KOH(MIMKTOB. Knaccupukanuss MeXIMIHOCT-
HBIX KOH(IMKTOB. MEXIMYHOCTHBIE KOH(MIUKTHI M MEX-
JMYHOCTHbIE OTHOUIEHUS. Y POBHU Pa3BUTUS MEKINYHOCT-
HBIX KOH(IUKTOB. COLMaTbHO-IICUXOJOTHYECKOE IMPOTH-
BOCTOSIHME MHAMBUAOB. Crneuuduka nposBiIeHUs] TPUYUH
MEXJIMYHOCTHBIX KOH(UIMKTOB B pa3jIM4YHBbIX BUAAX IpPO-
(heccHOHATBbHON AEATENBHOCTH M ITyTH MX Pa3peIIeHHs!.

Tema 8. I'pynnoBbie KOHMIUKTHI
(OK-6, OIIK-4, TIK-9, TIK-10,
ITK-19)

[ToHATHe rpynmnoBeIXx KOH(IMKTOB U UX CTpyKTypa. Kiac-
cupukanusa TpynmnoBblX KoH(IUKTOB. KoHdmukr THIA
«JIMYHOCTh-TpYHNa» U ero ocodeHHocTu. KoH(IMKT Mex-
Ny JUAEPOM U TPYNION; KOHQIIUKT MEXAY PSIOBBIM uJie-
HOM rpynmnbsl U rpynnoil. [IpuuuHbl KOH(IUKTA <«JIHY-
HOCTb-TPyNNa» U HUX MPOSBIECHUS B pa3jIMYHBIX BUIAX
npogeccuoHaIbHON JEATEIBHOCTH. ConmanbHo-
MICUXOJI0Oru4eckre npuuuHsel. IlyTi paspemienus KOHIMK-
TOB MEXY JMYHOCTBIO U IPyNIoWd. MeXrpynnoBble KOH-
(GaukTel, UX npuyuHbl U QyHKIUU. Knaccuduxamus mex-
TPYNIOBBIX KOH(IUKTOB. TpynoBble KOHQIUKTBI U IYTH
ux paspeunieHus. DPopMbl MPOTEKAHUS] MEKIPYNIOBBIX
KOH(JIMKTOB U CIOCOOBI UX pa3perieHusl.

Pazoen 4. llpogpunaxmuka u ypezyruposanue Konghaukmos 6 oouiecmee

Tema 9. ConuanbHo-
HYKOHOMHYECKHE H COIHAIbHO-
TPYAOBbIe KOHQIMKTHI B 0OOIIe-
CTBE

(OK-6, TTK-9, TTK-10, TTK-19)

Ilonatue xoHdmukroB B obmectBe. ColuanbHble KOH-
(bAMKTE KaKk KOHQUIUKTBI B cdepe OOIIECTBEHHBIX OTHO-
HIEHUH (9KOHOMHYECKUX, MOJIMTUYECKUX, COLUAIbHBIX,
UJICOJIOTHYECKHX, IPABOBBIX, HPABCTBEHHBIX U ATHUECKHUX ).
Knaccudukanus counanbHbIX KOH()IUKTOB U UX XapakTe-
pUCTHKA. OObeKTUBHBIE OCHOBBI COILIMAJIbHO-
9KOHOMMUYECKHUX MPOTUBOpeuHril. OCHOBHBIE COIMAJIBHO-
SKOHOMMYECKHE TpOoTHBOpeuust B obmiectBe. [loHsATHE M
BUJIbl COLUAIBHO-TPYIOBBIX KOH(IMKTOB. Yperyaupona-
HUE COIHAIBHO-TPYIOBBIX KOHGIMKTOB. ConmanbHoOe
MapTHEPCTBO KaK MEXAHWU3M NPEJOTBPAIICHUS U yperyiu-
POBaHUs COMAIBHO-TPYIOBBIX KOH(IMKTOB.

Tema 10. OcoOECHHOCTH MEXKIT-
HUYECKUX KOH(DIUKTOB M IPO-
O51eMBbl yperyIupOBaHus

(OK-6, OTIK-4, ITK-9, TTK-10)

HanumonansHo-3THHYECKHE OOIHOCTH. [loHSITHE U CIIEIH-
(huKa >THUIECKOTO KOH(MIUKTA




Tema 11.
KOH(IIUKT
(OK-6, OTIK-4, [1K-9, TTIK-10)

MexyHapoaHbIit

[TonsaTHe 1 cyOBEKTHI MEKIyHAPOAHOTO KOH(IUKTA. B3a-
MMOCBS3b BHYTPHUIIOJIUTHYECKAX U MEXKIYHAPOJIHBIX KOH-
¢mukroB. CTauum MEXIyHAPOJAHOTO KOH(IUKTA: KOH-
(GIMKTHBIE OTHOIIEHUS, KOH(QIUKTHBIE JecTBUS Oe3 MpH-
MEHEHHUSI OPYXKHsI, KPU3UC, BOOPYKCHHBIH KOHGIUKT. [TyTH
paspelieHnss MeXAyHapoaHbIX KoHpmukToB. IlyTh coOB-
MECTHOTO C MPOTHBOIIOJIIOKHOW CTOPOHOW PEUICHHS IPO-
OJIEMBI.

Tema 12. VYperyaupoBaHue
KOH(JIMKTOB C y4acTUEM TpPETh-
el CTOPOHBI

(OIIK-4, IIK-9, IIK10)

Ilonarue memmauuu. OduuuanbHble W HeopHUIMATIbHbIE
Meauatopbl. Poiu tpetheit ctopoHbl. OCOOEHHOCTH MEIH-
aTopcTBa B MEXIAYHApOAHBIX KOH(pukTax. Mcronas3oBa-
HUE BOOPYKEHHBIX CHUJI U IIPUMEHEHUE CAaHKIUN TpeTbeu
CTOPOHOH MpH YyperyiupoBaHuu KoHpuukra. OxazaHue
IIOCPETHUYECKUX YCIYT B MEXKIYHApOJHOM IIPAKTHUKE.
TakTuku MeauaTropa B IeperoBOPHOM IIPOLIECCE.

Tema 13. TleperoBopHblii TPO-
ece
(OK-6, OIIK-4, TTIK-9, IT1K-10)

[TonsaTne neperosopos. lleperoBopHoe npocrpancTBo. Bu-
IIbl TIEpEeroBOpoB. THIBI COBMECTHBIX PELIEHUN y4acTHU-
KoB neperoBopoB. Ilogxoas!l k neperoBopam. Craauu me-
peroBopoB. Crioco0Obl mogaun no3uuum. TakTuueckue npu-
€Mbl Ha IIEperoBopax.

Pazoen 5. Kongpnuxmot 6 opeanuzayuu

Tema 14. OOmias xapakTepucTu-
Ka, TUIIOJIOTUS U NPUYHMHBI KOH-
(GIMKTOB B OpraHu3aluu

(OK-6, OIIK-4, TIK-9, IIK-10,
[1K-19)

[lonaTtne KOH(MIMKTOB B OpraHW3amyy. THUIIONOTHS KOH-
¢nukToB. [IpnunHbl KOH()IMKTOB B OpraHU3aLMK 10 TUILY
¢ysxuoHanpHbIX nojacucteM (o Kossipey I'.1.). Hera-
TUBHBIE U TO3UTUBHBIE MOCIEACTBUS KOH(IMKTOB B Opra-
HU3ALINN.

Tema 15. Metobl poduiIakTH-
KM KOH()JIMKTOB B OpraHu3aluu

(OK-6, OTIK-4, [1K-9, TIK-10)

OCOOEeHHOCTH TMPOTHO3UPOBAHUS U TNPO(UIAKTUKH KOH-
(AMKTOB. OObeKTUBHbBIE u OpraHU3alMOHHO-
yIIpaBJIEHYECKUE YCIOBHS MPEAYIPEXKIEHUS KOHPIUKTOB.
ConuanbHO-TICUXOJIOTUYECKUE  YCIOBHUS  NPO(UIAKTUKU
KOH(UIUKTOB. TeXHOJIOTHs MperynpekaeHns KOHPIUKTOB.
OnTuMmalibHbIE YNPaBICHYECKHE PELICHUS KakK YCJIOBHE
npenynpexaeHuss KoH(IukToB. KommeTeHTHas oOleHKa
Pe3yJIbTaTOB AESITENbHOCTH KaK YCIOBUE MPEAYIPEKICHUS
KOHGIUKTOB. OCHOBHBIE HANpaBJIEHUS JEATEIBHOCTH IO
npodunaktuke KOHGIUKTOB. MeTonbl MNpOo(UIaKTUKU
KOH(JIUKTOB.

Tema 16. Pomp komiekTHBa B
IPEOA0TICHIH KOH(DIUKTOB
(OK-6, OIIK-4, TIK-9, TIK-10,
[1K-19)

Ponp kommektuBa B opranuzanuu. [lcuxosormdeckuit
KIMMaT B KoJuleKTuBe. DYHKIIMK OOIIEHUS B KOJUICKTHUBE.
CutyanioHHbIE U JUYHOCTHBIE MPUYHUHBI KOH(MIUKTHOTO
MOBEJICHUS UH/IMBU/IA B KOJUIEKTHUBE.

Tema 17. Ctparerus u MeTObI
ylpaBieHUs KOH(JIMKTaMU B
opranmsanuu. Pons pykoBonu-
TeJs B YIPaBICHUU KOH(IUK-
TaMU B OPTaHU3ALNH

(OK-6, OIIK-4, ITIK-9, IIK-10,
[1K-19)

[Tonsatne ympaBneHUs: KOHPIUKTAMH B OpraHu3anuu. Ju-
HaMHKa yHpaBieHUs KOHPIUKTOM. CTpaTeruu M METOJIbI
yIpaBIeHUs KOH(DIMKTOM: THIIOJIOTHUS H COJEpKaHHUE.
TexHonoruu peryaupoBaHus KOH(MIMKTA: WH(OPMAIMOH-
HbIC, KOMMYHHKATHBHBIC, COIMAIBHO-TICHXOJIOTHYECKHE,
opranu3anoHHbsie. OcoOEHHOCTH yIpaBieHUs KOH(IUK-
TaM{A B OpraHM3allMH. YTPaBJICHHE KOH(IUKTOM U KOH-
(IIMKTHOE yrpaBlIeHHeE.

5. YueOHo-MeTOAUYecKOe 1 MH(OPMAIMOHHOE 00ecTiedeHHue Y4eOHOM TN CIIUTIIHHbI
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5.1. Ocnosnaa rumepamypa:

1. Kondummuxronorus / mox pexa. B.I1. PatnukoBa. — 3-e uzn., nepepad. u gomn. — M : FOHu-
tu-Jlana, 2015. — 543 c.: Tabn., rpad., ui., cxemsl. — (30710TOH HOHIT POCCUUCKUX YICOHUKOB). —
Pesxum noctyna: mo moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=115393.

2. KysuBanoBa, O.}O. Ynpapnenue KOHGIMKTAMH B OPTaHU3ANMU: y9€0.- METO. IOCO-

oue / O. 10. Ky3uBanoBa ; Komu pecrnyOnukaHnckast akaj. roc. CiayKObl v ynpaBieHus . - ChIk-
teiBKap : U3x-Bo KPAI'CuVY, 2013. - 55 c.

5.2. /lononnumenvnas numepamypa:

1. 3enenkoB, M.IO. Kondumkronorus / M.IO. 3enenkoB. — M.: M3gaTenbcko-Toprosas
kopropanust «JlamkoB u K°», 2015. — 324 c.: tabn. — (YueOHble u3gaHus st OaKaaaBpoB). —
Pexxum nocryna: o moanucke. — URL: http://biblioclub.ru/index.php?page=book&id=452906.

2. Kunpmamkuna, T.H. Kondumkronorus: counansusie koHpmukrsl / T.H. Kunesmammku-
Ha. — 2-€ u31., nepepad. u gon. — M.: FOuutu-/ana, 2015. — 287 c. — Pexxum noctyna: mno mnoa-
nucke. — URL: http://biblioclub.ru/index.php?page=book&id=115392.

3. PemernukoBa, K.B. Kondnuktsl B cucteme ympasienus / K.B. PemernukoBa. — M.:
IOHUTU-AAHA, 2013. — 175 c.: wn. — Pexum pocryna: no mnoamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=448158.

4. Igetkos, B.JI. [lcuxonorus kounpaukTa: oT Teopun K npaktuke / B.JI. [[BeTkoB. — M.:
KOnutu-slana, 2015. — 183 c.: tabm., cxem. — Pexum pocryma: mo moamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=118984.

5. llTapkos, ®.U. O6mas koudpaukronorus / ®.U. lllapkos, B.. Cniepanckuii; o o0,
pexa. ®.U. [llapkosa; Poccuiickas akajgeMus HApOJHOTO XO35ICTBA U FOCYAapCTBEHHOM CITy:KOBI
npu IIpesunenre Poccuiickoit @enepanuu. — M.: U3narenscko-Toprosas Kkoprnopauus «/lankos
u K°», 2018. — 238 <c¢: wmin — Pexum nocryma: mno momamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=495829.

5.3. Dnekmponno-oubauomeunan cucmema:

1. DnexTpoHHO-OMOMMOTEYHAasT cucTeMa «YHUBEPCUTETCKas OuONMOTeKa OHJIAMHY
(www.biblioclub.ru).
2. HarnmonanbHas snektpoHHas oudanoreka (https://H30.pd).

5.4. IIpogheccuonanvnvie 6azvt 0annvlX, UHPOPMAUUOHHO-CHPABGOUHDLE U NOUCKOBbIE
cucmemul:
1. CmpaBouHo-TipaBoBas cuctema «l'apanty.
2. CrnpaBouHo-mipaBoBas cucteMa «Koncymbrant [Tnrocy.
3. DIeKTpoHHO-OMOIMOTeYHass cHucTeMa «YHHBEPCHTETCKAas OMOIMOTEeKa OHIIAWHY
(www.biblioclub.ru).
4. Haydnas snektponHas Oudnuoreka (www.e-library.ru).
5. HanwuonanbeHas snekTponHas oudnmorteka (https://H30.pd).

5. Pecypcot ungpopmayuonno-menexommynukayuonnoi cemu « Mumepnemy:
Nudopmanus ¢ UaTepueT-caiita: WWWw.mergers.ru.
Odunmanbusiii caidt [IpaButenscTa PO http://www.government.ru/
Odurmansueii cailt Pecriyonmku Komu http://rkomi.ru/
OdurmansHbeii cait http://www.sberbank.ru

OdurnmansHeii cait http://www.rzd.ru
9
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10. OdunmansHbIi calT
11. OdunmansHbIl caliT

B yuebHOM mporiecce mpu peanusanuu yaeOHoU aucuuiuinabl « KoHGIMKTOMOT Y UC-

OdurmanbHbINA calT
OdunmanpHbINA caiT
OdunuanpHBINA caiT
. OdunmansHeIii caiT

http://www.lukoil.ru
http://www.sberbank.ru
http://www.mondigroup.com
http://www.rosatom.ru
http://www.vtb.ru
http://www.alfabank.ru u mp.

6. CpeacrBa obecneyeHUs1 0CBOECHHS
Y4eOHOM M CIUIIINHbBI

HIOJIB3YIOTCS CIICIYIOIIHE PECYPCHI:

Hughopmayuonnwie
mexHon02uU

Ilepeuens npozpammmnozo obecneuenus u UHGOPMayuOHHbIX
CHPAGOYHBIX cUCHEM

OducHbIl MakeT s
paboThI ¢ JOKYMEHTaMH

Microsoft Office Professional

Wudopmannonno-
CIPAaBOYHBIE CHCTEMBI

CnpaBouHo-npaBoBas cucrema "Koncynbrant [Tnroc"

CnpaBouHo-nipaBoBas cuctema "['apant”

DNEeKTPOHHO-
OHUOJIMOTEYHBIE CUCTE-
MBI

OBbC «YHuBepcurerckasi OnOINOTeKa OHIANH

Hayunast sextponHas 6ubnmnorexa (Www.e-library.ru)

HarmmonanwsHas anmexkrponHas oubnamoreka (https://mH36.pd)

DNeKTpOHHAs MoYTa

DJeKTpOoHHAas 1oYTa B IoMeHe krags.ru

CpeI[CTBa IJIsL OpraHu-
3allun BC6I/IHap0B, TC-

CepBI/ICBI BeO- U BI/II[eOKOH(i)epeHLICB}IE»I/I, B TOM 4YHUCJIC
BigBlueButton,

JIEMOCTOB U KOH(EpeH-
197071

ComnpoBoxk/IeHHEe OCBOCHUS TUCHUIUIMHBI 00YYarOIUMCSI BO3MOXKHO C HCIOJIb30BAHUEM
3JIEKTPOHHOM MH(pOopMalMoOHHO-00pa3oBareabHOl cpeasl [OY BO KPAI'CuY, B Tom uucie 06-
pasoBarenbHOro noptana Ha ocHoBe Moodle (https://moodle.krags.ru).

7. MaTepnaibHO-TeXHH4YECKOe o0ecrevyeHue
OCBOCHMA Y4eOHOM M CUMIIIMHBI

[Tpu mpoBeneHnn yueOHbBIX 3aHATHI Mo AucuuinHe «KoHbaukronorusy 3aaeiicTBoBaHa
MartepuanbHo-TexHudeckas 6aza [OY BO KPAI'CuY, B cocTtaB KOTOpOH BXOIAT CIEAYIOLINE
CpE/ICTBa U PeCypChl JIsi OPraHU3aAIMKA CaAMOCTOSTEIILHOW M COBMECTHOM PabOThI 00yYarOIIUXCs
C Tpero/iaBaTeseM:

— cIieluaibHble TMOMEIICHUS JJIsl pealu3alii JaHHOW TUCHUIUIMHBI IPEICTaBIsIoT CO-
0ol yueOHbIC ayTUTOPUH IS TIPOBEACHHS 3aHATHUI JIEKIIMOHHOTO TUIIA, 3aHATHIH CEMHHAPCKOTO
THUIIA, TPYIIOBBIX U WHIUBUIYAIbHBIX KOHCYJIbTAIUM, TEKYIIETrO0 KOHTPOJISI U MPOMEXYTOUHOU
aTTecTalliH, a TAaKXKEe MTOMEIIEHUS JJII CAMOCTOSATEIHHONU PabOThI U MOMEIICHUS JIJIsl XpPaHEHUS U
npopHIAKTHYECKOTO OO0CITy>KUBaHHUs ydeOHOro oOopynoBanus. CrenuanbHble MOMEIICHUS
YKOMILUIEKTOBaHbI CHEIUATM3HPOBAHHON MeOeIbl0 M TEXHUYECKUMHU CpEACTBAMH OOYUYCHUS,
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CITYKaIlTUMU JUTsI TIPEJICTaBIeHUs yaeOHOH nH(pOpMAIuu OOJIBIIION ayAUTOPHH.

Jlnst IpoBeACHUs 3aHATUHN JEKIIMOHHOTO THUMA MpPEeJIaraloTcsi Habopbl AEeMOHCTPAIMOH-
HOro 00OpyIOBaHUS M Y4eOHO-HAIJISIIHBIX MOCOOHH, 00ECTIeYMBAIOIINE TEMAaTHUYECKUE HILTIO-
CTpaIuy;

— TOMEIIEHHUE I CAMOCTOATENBHOM paboThl 00YJaIOUIMXCSl OCHAIIEHO KOMIIBIOTEPHON
TEXHUKOH C BO3MOXHOCTBIO MOAKIIOUeHHs: K cetu «/HTepHeT» m obecnieueHHeM J0CTyna B
3JIEKTPOHHYIO HH(OPMALMOHHO-00pa30BaTEIbHYIO Cpely OpraHu3aluu;

— KOMIIBIOTEPHBIE KJIACChl, OCHALLCHHbIE COBPEMEHHBIMH NEPCOHAIBHBIMU KOMIIbIOTEPA-
MU, pabOTAOIIMMU T10]] YIIPABJICHHEM OTEPAIMOHHBIX cucTeM Microsoft Windows, oObennHEH-
HBIMH B JIOKQJIbHYIO CETh U UIMEIOIIUMHU BbIXO B IHTEpHET;

— Oubnmoreka AKageMHM, KHWKHBIH (OHI  KOTOPOH  COAEPKUT  HAydHO-
HCCIIEIOBATEIIbCKYIO JIUTEPATYPY, HAyYHbBIE )KYPHAIIBI M TPYABI HAYYHBIX KOH(PEPEHIINH, a TaKKe
YUTATbHBIN 34l

— cepBepHOe 00OpyJOBaHUE, BKIJIIOYAIOIIEE, B TOM YMCJE, HECKOJIBKO CEpPBEPOB CEpPUU
IBM System X, a Takxke BUpTYyaJlbHbIe cepBepa, padoTaroLIMe 0]l YIPAaBICHUEM ONEPALUOHHBIX
cucreM Calculate Linux, BkimtouenHnol B Peectp Poccuiickoro 10, u Microsoft Windows Server
U CIIY’)KalllUMU JUTSl pa3MELICHUs pa3IMYHbIX CEPBUCOB U CIYKO, B TOM 4HUCIIe Ul 00eCeueHUs
pabotel CYBJl MySQL u MS SQL Server;

— CeTeBOe KOMMYTAIIMOHHOE 000pyZOBaHKe, 0OecIeunBaroliee padoTy JOKAIBHON CeTH,
IpeoCTaBlIeHNE IOCTyma K ceTH Internet ¢ oOmieii ckopocThio moakimodenus 10 Mout/cek, a
TaKke padoty 6ecpoBoHOTO cerMeHTa cetu Wi-Fi B moMeneHusx AkajieMuu;

— UHTEPaKTUBHbIE HHPOPMALMOHHbIE KUOCKHU «HPOY.

— NpOrpaMMHbIE U allapaTHbIe CPEJCTBA Ul IPOBEIEHUS BUICOKOH(EPEHIICBS3H.

Kpome TOro, B oOpa3zoBaTeabHOM IMpolecce OO0YYAIOUUMHCS LIMPOKO HCIOJIb3YIOTCS
CJIEAYIOIINE SIIEKTPOHHBIE PECYPCHI:

— cucreMa Internet (ckopocTs noaxmoueHust — 5 MOuUT/cek);

— caillt www.krags.ru;

— OecnpoBosHas ceTb Wi-Fi (B OTKpBITOM J0CTYyIIE).

KoHkpeTHbIe TOMEIIeHUs TSl OpraHu3aiy o0ydeHus no aucuuiummae « Kongumkro-
JIOTHsD» TpesicTaBieHsl B CripaBKe 0 MaTepHalIbHO-TEXHUYECKOM 0OecTrieueHIH 00pa3oBaTeIbHOM
nporpaMMbl 1o HampasieHuto nojarotoBku 38.03.04 T'ocymapcTBeHHOE M MYHHUIMIAIBHOE
yIpaBiieHue, CPOPMHUPOBAHHONW B COOTBETCTBUU C paclUCaHUEM YUEOHBIX 3aHATHH U MPOMEXKY-
TOYHOH aTTecTanuu U nacrnopramu kabuneros 'OY BO KPAI'CuV.
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