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1. ey u 3a5a4n y4eOHOM JMCIHUIIIHHBI

1.1. Illens uzyuenun oucuyuniunsl

Lenbto ocBoeHust AUCIUTUIMHBI « KOH(DIUKTOIOTHSI» SBISIETCS MOJATOTOBKA O0aKajIaBpOB K
Oyaymeit mpodeccHoHaNbHON NESTETbHOCTH HAa OCHOBE (POPMHUPOBAHUS IEIIOCTHOTO MPEICTAB-
JICHUST O COBPEMCHHOHM TEOpUU W TMPAKTUKE pa3peuicHus KOH(MIMKTOB, HaBBIKaX Hpodeccro-
HAJILHOTO MOBEJCHHS B KOH(QJIMKTHBIX CUTYAIUSIX U PETyIUPOBAHMS KOH(IUKTOB.

1.2. 3a0auu yueonou oucyuniunsl

3amauaMu OCBOCHUS TUCHUTLTUHBI «KOH(IUKTOIOTHS SIBISIOTCS:

- U3YyYUTH PaA3JIMYHBIC IOAXOAbI B IOHUMAaHHWU CYIIHOCTU U POJIA KOHq)JII/IKTOB B yIIpaB-
JICHUHU TIEPCOHAJIOM;

- U3YYUTh KOHIENTYaJIbHbIE OCHOBBI COBPEMEHHOW TEOPHH KOH(IIUKTA;

- IPOAHAIIM3UPOBATh CTPYKTYPY, COJICPKAHKUE U IUHAMHUKY KOH(IIUKTA,

- OCBOUTb METOAHNKH q)OpMI/IpOBaHI/ISI 6J'IaI‘OHpI/I$ITHOI‘O MOPaJIbHO-TICUXOJIOTHYCCKOI'O
KJIMMATa ¥ yIpaBJICHUs] KOHOIMKTaAMUA B OPTaHU3AIMH [IPU YIIPABICHHH NIEPCOHAIIOM;

- OCBOWTbH HABBIKH MPEIYNPEKACHUS JTHUYHOW MpodeccCHoHaNbHON aedopManuu 1 mpo-
(eCCHOHATIBHOTO BHITOPAHUSI.

1.3. Buovi komnemenuyuii, hopmupyemole é pezyivmame 0C80eHUA OUCUUNIUHDL

Wzyuenne nucuumnabl «KOHQIMKTOMOTHS) HAaNpaBiIeHO Ha (OPMHPOBAHHUE CIIEAYIO-
HIMX KOMIETCHIIHIA:

1) obwexyromypHhule:

- OK-6 — cnocoOHOCTh paboTaTh B KOJUIEKTHBE, TOJIEPAHTHO BOCIIPUHUMAS COLIMATILHBIE,
ATHUYECKHE, KOH()EeCCHOHAIBHBIC U KYIbTYPHBIC PA3ITUIHS;

2) obwenpogheccuonanvhwie:

- OIIK-4 — ciocoOHOCTh OCYIIECTBIIATH JICTOBOE OOIICHUE U ITYOJMYHBIC BHICTYIUICHUS,
BECTH IEPErOBOPHI, COBELIAHMS, OCYIIECTBIATH JEIOBYIO MEPENUCKY U TMOAJEPKUBATH DIIEK-
TPOHHBIC KOMMYHHKAIUH,

3) npogheccuonanvhvie:

- [IK-9 — crmocoOHOCTh OCYIIECTBIATH MEKITHYHOCTHBIE, TPYIIIOBBIE M OpTraHU3aIlMOHHbIE
KOMMYHHUKAIIHH;

- [IK-10 — ciocoOHOCTh K B3aUMOJCUCTBHUSIM B XOJIE CIY’)KEOHOU JEATEIILHOCTH B COOT-
BETCTBUU C 3TUYECKUMU TPEOOBAHUAMHU K CITYyKEOHOMY MOBEICHHIO;

- [1IK-19 — cnocobOHOCTh 3¢ (pekTHBHO yyacTBOBaThH B TPYIIIOBOI paboTe Ha OCHOBE 3HAa-
HUS TIPOIIECCOB TPYNIOBOM JMHAMUKH U IPUHIIUIIOB ()OPMUPOBAHUS KOMAH/IBI.

1.4. Mecmo oucuyunaunsl ¢ cmpykmype o0pazo6amenvHoll npoZPaAmMmol:
I[I/ICIII/IHJ'H/IHa «KOH(bJ'H/IKTOJ'IOFI/ISI» SIBJISIETCST DJIICKTUBHOM IJI1 U3y4C€HHA, OTHOCUTCA K Ba-
puaTuBHOU YacTu mporpaMmel brioka 1 «/{ucuuriHbl (MOIYIIH)».

2. TpeGoBaHusi K pe3yJibTaTaM OCBOCHHA
yueOHOM TUCUMILINHBI

B pesynapraTte um3ydenus mucummuinHbl «KoH(uuKTOMOTHS» 0O0y4aromuecs TOJKHBI
UMETH MPEICTaBICHUE O CYITHOCTH U POJIM KOH(QIUKTOB B OpraHU3aIluu, o mpoiecce GopMupo-
BaHMsI OJIATONPUATHOTO MOPATHHO-TICUXOJIOTHYECKOTO KJIMMAaTa U YIpaBieHUs KOH(PJIUKTAMHU B
OpraHu3aliy, U OBJIAJAETh CIEAYIOIIMMH 3HAHUSIMU, YMEHUAMU U HABBIKAMH, COOTHECEHHBIMU C
MJIaHUPYEMBIMU PE3yJIbTaTaMH OCBOSHHUS 00pa30BaTEIHLHOM MPOTPAMMBEI.



dopmMupyemblie

I[Inanupyemble pe3ybTaThl 0CBOECHHSA

KOMIIeTeHIIUH Y4eOHOI THCIUIITHHBI
3Hatp \ Ymerh \ Baagerb
Oouwekynomypuvle KOMnemeHyuu
OK-6 — cmocoOGHOCTh | CYIIHOCTb, COJIEp’KaHUE | aHAIM3UPOBATh  CO- | HAaBBIKAaMH  (HOPMHPO-
paboTaTh B KOJJICKTHBE, | U (YHKUMU OpraHU3a- | UOKYJIbTypHBIC BaHWS U COBEpIIEH-

TOJISPAaHTHO BOCIPUHU-
Masi COlMaJbHBIC, YTHH-
YEeCKHe, KoH(peccHo-
HAIBHBIE W KYJIBTYPHBIC
pazn4us

UOHHOM KYJIbTYypHl U
KOH(JIMKTOJIOTUH B ac-
HeKTe COBPEMEHHBIX
COLIMOKYJIBTYPHBIX TIPO-
IIECCOB B OpraHM3aIiH.

IpOLIECChl B OpPraHH-
3aMu C 1eIbio Gop-
MUPOBaHUs KOH-
CTPYKTUBHOM MOJIEIHU
OpraHU3alMOHHON

KYyJIbTYpbl W yIIpPaB-
JIeHUs] KOH(IJIUKTaMU

CTBOBaHMsI KOMMYHH-
KaTUBHOMN KYJIBTYpHI C
Y4ETOM COLIMAJIBHBIX,
STHUYECKHX, KOH(ec-
CHOHAJIBHBIX WU KYJIb-
TYPHBIX Pa3JIMYUN.

Oowenpogpeccuonanvnovle KOmMnemeHyuu

OIIK-4 — cnocoOHOCTD
OCYIIECTBIISITH JIETIOBOE
oOlieHne U MmyOIuYHbIC
BBICTYIUICHUS, BECTH
IIEPEroBOPhI,  COBEIIA-
HUS, OCYIIECTBJIATH JIie-
JOBYIO TIEPENUCKY U
MOJIJICP)KUBATH JJIEK-
TPOHHBIE  KOMMYHHKa-
005071

OCHOBBI JICIIOBOTO 00-
IICHHUS,
OCHOBBI  OpraHM3aIud

KOJUIEKTUBHOI'O Tpy/a.

aHaJM3UpoBaTh  OC-
HOBHBIE (baxTops
hopmupoBaHus
KYJBTYPBl JIEJIOBOTO
OOIICHUs, TPUYUHBI
BO3HHKHOBEHUS
KOH(JIUKTOB

OCHOBHBIMHM  HaBbIKa-
MU B METOJaMH IIpo-
BEJICHUS JICITOBBIX
BCTPEY, COBEUIAHUM,
JICJIOBOM TICPETIMCKH U
Ip., HaBBIKAMH TIPO-
(bunakTuKu KOH(]IIHK-
TOB B OPTaHU3AIAH

Ilpogpeccuonanvnvie kKomnemenyuu

Buo oesmenvrocmu. KOMMYHUKAMUBHAs

ITK-9 — crmocobHOCTE
OCYIIECTBIIATH MEKITHY-
HOCTHBIE, IPYIIIOBBIE U
OpraHu3aIMOHHbIC
KOMMYHI/IKaIII/II/I

INPpUYUHBI BO3HHUKHOBC-
HUSI M POJIb KOH(IIUKTOB
B NpodeccHoHaIbHON
NeSITebHOCTH;

BJIMAHUC HWHIWBUAYyAJIb-
HO-TICUXOJIOTHUECKUX

pacro3HaBaTh CHTya-
MM W TUOBl KOH-
(GIMKTHOTO  B3aMMO-
JENCTBUSA

JIMarHOCTHPOBATh U
OPUMEHATh  pa3iIny-

HaBbIKaMM TOJICPAHT-
HOI'0 IIOBCACHMUA

OCOOEHHOCTEH  JUYHO- | HBIE CTpaTeTuu I0-

CTH Ha TOBEIEHUE B | BEJCHHUS B KOH(IHK-

KOH(IMKTaX TE
[TK-10 — crtocoOHOCTh K | OCHOBHBIE ~METOABl U | UCIOJIb30BAaTh  KOH- | HABBIKAMH  TICHXHYE-
B3aUMOJICHCTBUSIM B XO- | IPUEMbl JUArHOCTUKH, | CTPYKTHUBHBIE CIIOCO- | CKOM CaMOpETyJISINN
JIe CITY)KEOHOU NIeATeNb- | IPeayIpeKIeHUS U | ObI BeICHUSI JICTOBBIX | B MPEAKOH(MIUKTHBIX
HOCTU B COOTBETCTBUU C | KOHCTPYKTUBHOTO pa3- | M TpodeccHoHanb- | 1 KOH(IUKTHBIX CH-
ATUYECKUMHU TpeOOBa- pEelIeHUs  Pa3JIMYHBIX | HBIX KOMMYHHUKAIIMKA | Tyarusx

HUSIMH K CITY’)KEOHOMY

THUIIOB W BHIOB KOH-

ITOBEJICHUIO (GIIMKTOB.

Buo desmenvHocmu: opeanu3ayuoOHHO-pecyIupyrouast
[1K-19 — cmocoOHOCTh | - TEXHOJOTHH perynu- | 3pQEeKTHBHO ydYacT- | HaBBIKAMH TpEIyIpe-
3(pPEKTUBHO  Y4acTBO- | POBaHHS KOH(IMKTA; BOBaTh B TPYIIIOBOM | KJI€HUS U YIIPABJICHUSA

BaTh B IPYNIOBOM pado-
T€ Ha OCHOBE 3HAHUA
IIPOLIECCOB  T'PYIIIOBOM
JUHAMUKU U IPUHIUTIOB
dbopMHUpOBaHKS KOMaH-

- CTpaTeruu U METOJbI
yIpaBieHUs]  KOHQIIHK-
TaMH

pabore

KOH(MIMKTaMHU




et | |

3. O0béM yueOHO# TUCUUIINHBI
Ounas ¢opma o0y4eHus1

Buabl yueoHoii pacorhi Pacnpenesienue yue0HoOro
BpeMeHU
Konmaxmmnasa paboma 54,25
AyauTopHBIC 3aHATHS (BCETO): 54
Jlexyuu 18
Ipaxmuueckue 3anamus 36
Jlabopamopnvie 3anamus
[IpomexxyTouHas arrectarus 0,25
Koncynemayus nepeo sxkzamenom
IK3ameH
3auem 0,25
Konmponvnas paboma
Pyxoeoocmeo kypcosoii pabomoii
Camocmosamenvhnas paboma 53,75
Camocmosmenvhas paboma 6 meuenue cemecmpa 49,75
Iloozomoseka KoHmpoabHOU pabomol
Hanucanue xypcosoti pabomoi
Tloozomoeka Kk npomescymouHol ammecmayuu 4
Bun tekyiei arrecranuu KOHTPOJIbHAs paboTa
Oowan mpyooémkocmop OUCYUNIUHBL:
yacwl 108
3auémmuble eOUHUYb 3

3aounas popma o0yueHust

. Pacn JIEHHEe Y4eOHor
Buabl yueOHoii padoTsl ClpefieIeHue yueoHoro

BpeMEeHH
Konmaxkmnas paboma 12,25
AyIuTOpHBIE 3aHATHUS (BCETO): 12

Jlexyuu 4
Ipaxmuueckue 3anamus 8
Jlabopamopnvie 3ansimus
[TpomesxyTouHas aTTecTanus 0,25
Koncynemayus nepeo sxzamenom
IK3amen
3auem 0,25
Konmponvnasn paboma
Pyxosodcmeo kypcosoii pabomoti
Camocmoamenvnas paboma 95,75
Camocmosmenvhas paboma 6 meuenue cemecmpa 91,75

Iloocomoska koHmpoabHOU pabomvl

Hanucanue xypcosoti pabomoi
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Iloozomoska k npomexcymounou ammecmayuu 4

Bup Texymen arrecrauuu KOHTpOJbHAs paboTa
Oowasa mpyooémkocms OUCUUNTUHDBL:
yacwl 108
3auémuule eOUHUYbL 3

4. ConepskaHue pa3aesioB U TeM Y4eOHOM TUCIHILTHHBI

HaumenoBanmue pasjaesa / Te-

N Conep:xanue TeMbl
MbI Y4€OHOH TUCIUTIHHBI

Pazoen 1. Kongpaukmonozcun kax ompaciv HAyUH020 3HAHUA

Tema 1. BBenenune B KOH(IIMK- | DBOJIONMS HAy4YHBIX 3HaHW 0 koHpmukre. [Ipupona ye-
TOJIOTHIO JoBeKa M coluanbHbli KOHGIUKT. [Ipenmer, cTpykTypa,
(OK-6) e W 337aud KOH(QIMKTONOTUU. Poslb ¥ 3HA4YeHHE KOH-
(IMKTONOTUHU B MOATOTOBKE CHEIMAIUCTOB, OCHOBHBIE HC-
TOPUYECKHUE ATAIlbl CTAHOBJICHUS 3aMaJIHONM U OTECYECTBEH-
HOM KOH(MIMKTOIOTUU KaK HAYKH; MEXIUCHUIUIMHAPHBIC
CBSI3M, TEHACHUMU U TEPCIEKTUBbI JAIBHEHIIErO0 pa3BH-

THSL.
Tema 2. Kondmukronorunyeckue | DBOTIONHS KOH(PIMKTOIOIMYECKUX B3TJSI0B B HCTOPUH
TEOpUn ¢dunocodcko-connoaornyeckoi Mpiciu. TeopeTHueckue u
(OK-6) COLIMAJIbHO-UCTOPUYECKHUE MPEANOCHIIKA BO3HUKHOBEHUS

KOH(UIMKTOJIOTHH BO BTOpol mojoBuHe XIX u B XX Beke.
K. Mapkc kak TeopeTtuk cornpanbHoro koHpaukra. CTpyk-
TypHO-(pyHKIIMOHANBHBIN noaxon T. Ilapconca x mpoOie-
Me KOHQIMKTOB B oOuiectBe. CoBpeMeHHasi TEOpHUsS KOH-
baukTa: TeopHus «IO3UTHUBHO-(DYHKIMOHAIBHOTO KOH-
¢dmukra» (JI. Kosep), «koHGIMKTHAS MOJETh OOIIECTBA»
(P. Hapenmopd), «obmas teopus xkondmukra» (K. boyn-
IWHT). MeTOI0IOTHYECKHe OCHOBBI HCCIIEAOBAaHUS KOH-
(IIMKTOB.

Pazoen 2. Obwana meopus Kongpaukma

Tema 3. ITonsitue koHpnukra n | [lonstue xkoHduukra. [lo3uTHBHBIE W HEraTHBHbIE (DYHK-

ero ¢pyHkuu. Tunonorus KoH- | UUKU KOHQIUKTOB. OOBEKTUBHBIE U CYOBEKTUBHbBIC TIPUYH-
¢GukTOB Hbl BO3HMKHOBEHHUS KOHQUMKTOB. OpraHu3alvoOHHO-
(OK-6, OITK-4, TIK-9) YIIPABICHYECKHUE, COLMATbHO-TICUXOJIOTUYECKUE W JINY-

HOCTHBIE TPUUUHBI KOHPIUKTOB. THUTIONOTHSA KOH(IUKTOB:
B OOIIECTBEHHOW W WHIWBUAYAJIHHOW JEATEIHHOCTH,
HAI[MOHATLHO-ITHUYECKHE KOH(MIUKTHL, KOH(MIUKTH B
chepe yrpaBieHUs, MUPOBO33PEHUYECKHE W HOPMATHUBHO-
1eHHocTHbIe. Tunonorus KOHPIUKTOB MO chepam MposiB-
JIeHUsl B 00IecTBe; 1Mo cyObeKTaM KOH(IMKTHOTO MPOTH-
BOJCHUCTBHUS;, IO JopMaM, METOJ]aM U UHTEHCUBHOCTHU TIPO-
THBOJICHCTBHSI.

Tema 4. CtpykTypa u nuHamuka | @opma u cTpykrypa KoHdunkra. Heobxonumsie U jgocta-
KOH(pIMKTOB. CTpaTeruu U Tak- | TOYHbIE YCJIOBUS BO3HUKHOBEHUS KOHQIUKTA. CyOBEKTHI
TUKU KOH(UIMKTAa U UX XapakTepucTtuka. I[IpenMer KoH]IUKTa,
(OK-6, OIIK-4, I1K-9, [1K10) o0pa3 KOH(JIMKTHON CUTyallul, MOTUBBI KOH(DIUKTA U TO-
3ULIUU KOH(JIUKTYIOUIMX CTOPOH U HX pOJIb B aHAIN3E
KoH(umKTa. ColManbHBIE M TCHXOJOTHYECKUE MOTHBEI
KoHGuMKTOB. /luHamuka koH(aukToB. MHpOpManmoHnHoe
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1 DHEPreTUYecKoe MPOTHBOOOPCTBO B KOH(pIUKTE. O1ieHKa
KOH(IIUKTOB. MeTOJOJOrHYECKUI aHaIn3 KOH(DIMKTHBIX
CUTYallU.

Tema 5. ®opMmbl 3aBepuLICHUSA
KOH(JIMKTOB. YIIPaBJICHUE KOH-
buKTaMU

(OK-6, OIIK-4, TIK-9, IIK10)

OcHoBHbIE (HOPMBI 3aBEpIICHUS KOH(IUKTA: pa3perieHue,
yperyjiaupoBaHue, 3aTyxaHue, yCTpaHEeHue, IepepacTaHue B
apyroii koHGIUKT. KOHQIMKT ¢ HYJIeBOH M HEHYJIEBOM
cymmoit. KoH(MIuKT ¢ oTpunareasHOil CyMMOM. YmpaBiie-
HUE KOH(IMKTaMU Kak mpoiiecc. IIporHo3upoBanue KoH-
¢baukrToB. IlpenynpexieHue WM CTUMYIUPOBAHHUE KOH-
¢mukra. PerymupoBanue koH(pnukTa. Pa3pemieHue KoH-
(dbaukra.

Pazoen 3. Ocobennocmu GHYMPUTIUUYHOCMHbBIX, MENHCTIUUYHOCMHBIX U ZPYNNO6BIX KOH-

daukmos
Tema 6. BryrpunuuaoctHbie | [loTpeOHOCTH, HHTEPECH], ICHHOCTH U MOTHUBBI MTOBEICHUS
KOH(JIMKTBI nuyHocTH. [logxoapl K MOHMMAaHUIO BHYTPUIMYHOCTHOTO

(OK-6, OIIK-4, TIK-9, I[IK10)

KoH(uKTa. OCHOBHBIE TICHMXOJOTHYECKHNE KOHIICTIIIUH
BHYTPUJIMYHOCTHBIX KOH(UKTOB (3. Opeiia, A. Annep, K.
IOur, 3. ®pomm, D. Dpukcon). OCHOBHBIE BUJIbI BHYTPH-
JUYHOCTHOTO KOH(IUKTA, reHe3uc. OCHOBHbBIE THIBI IO-
BEJIEHUS JIoAe B KOH(MIMKTHBIX cuTyauusx. CTpykrypa
YeNIOBEYECKON MCUXUKU: (PPYCTpalusi, CTPECChI, KPUUCHI.
[TocnencTBusi BHYTPHIIMYHOCTHBIX KOH(IJIUKTOB. Y CIOBHS
MIPEeYNPexACHUS BHYTPHWIMYHOCTHBIX KoH(pmukToB. I[lo-
CIIECTBUSl BHYTPUJIMYHOCTHBIX KOH(MIMKTOB. Poyib KOH-
¢baukTa B (OPMUPOBAHUU U PaA3BUTUU JTUYHOCTH. KoH-
(IMKTOYCTOWYMBOCTh KaK BUJ ICUXOJOTHYCCKOW YCTOM-
YUBOCTH.

Tema 7. MeXIMYHOCTHEIE KOH-
(hIUKTHI
(OK-6, OIIK-4, [1K-9, I1K10)

[ToHsATHE MEXJIMYHOCTHOTO KOH(IMKTA U €ro CTPYKTYpa.
OCHOBHBIE TOJXO/bl B M3YYEHUU MEXKIMYHOCTHBIX KOH-
¢mukToB. Chepbl IPOSBICHHUS MEXIMYHOCTHBIX KOH(IINK-
TOB, UX TPUYUHBI U CIIOCOOBI pa3peleHus: KOJUIEKTHB, Ce-
MbsI, CHUCTEMa «TpakIaHUH-001IeCTBO». KOHQIHUKTHI B
chepe ynpasieHHs: KOHQIUKTH MEXAY PYKOBOJIUTEISIMU
U TNOJYMHEHHBIMUA, OCOOCHHOCTH HWHHOBAIIMOHHBIX MEXK-
JTUYHOCTHBIX KOHGIHKTOB. Kinaccudukamus MexXIHIHOCT-
HBIX KOH(MIUKTOB. MEXIUYHOCTHBIE KOH(JIUKTHI U MEX-
JIMYHOCTHBIE OTHOLIEHUS. Y POBHU PAa3BUTHUS MEKIMUYHOCT-
HbIX KOH(IUKTOB. COLMaIbHO-TICUXOJIOIHYECKOEe MPOTH-
BOCTOsIHME WMHAMBUAOB. Crniennduka mposBiIeHUs MPUYHH
MEXKJIMYHOCTHBIX KOH(JIMKTOB B Pa3WYHBIX BUIAX IPO-
(heccroHaIbHON NESTENbHOCTH U yTH UX pa3pelieHusl.

Tewma 8. ['pynmoBbie KOHMIUKTHI
(OK-6, OIIK-4, TIK-9, IIK-10,
[1K-19)

[TonsTHe rpymnmoBbIX KOHGIUKTOB U UX CTpyKTypa. Kiac-
cuukanus TrpynnoBelXx KoHGuUKTOB. KoHMIMKT THma
«TUYHOCTB-TPYMMa» U ero 0oco0eHHOCTH. KOoHMIUKT Mex-
Iy JTUJEPOM U TPYIIOH; KOH(MIUKT MEXIY PSIOBBIM 4Jjie-
HOM Trpymmbl W rpymmnoi. [IpuuuHBl KOH(IUKTA <«THY-
HOCTh-TPYNINa» M HUX TMPOSABICHUS B Pa3IUYHBIX BHJAX
npodecCuoHATBHON JIEATEIIbHOCTH. ComuanbHO-
ncuxoJyioruuyeckue npuuuHsl. [lytu paspemenus KoH(IUK-
TOB MEXK]y JUYHOCTBIO U TPYyNIoOW. MeXrpynmnoBsle KOH-
¢GnuKThl, UX NpuUuuHbBL U GyHKUMU. Kinaccudukanus mex-
TpyNIOBBIX KOH(IMKTOB. TpynoBele KOHQIUKTHI M IYTH
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ux paspenieHus. DOpMBI TPOTEKAHUS MEKIPYIITOBBIX
KOH(MIIMKTOB M CITOCOOBI UX pa3pelieHusl.

Pazoen 4. Ilpogpunaxmuxa u ypecyaruposanue KoHh1uKkmos 6 oouiecmee

Tema 9. ConuanbHo-
SKOHOMUYECKHE W COLHAIBHO-
TPYAOBbIE KOH(IMKTHI B OOIIIe-
CTBE

(OK-6, IIK-9, TIK-10, ITK-19)

[lonarue xoHduukToB B obOmecTBe. ColuanbHble KOH-
(baukTel Kak KOH(IUKTBI B cepe OOIIECTBEHHBIX OTHO-
HIEHUH (PKOHOMHYECKUX, MOJIUTUYECKUX, COLHUAIBHBIX,
U/ICOJIOTHYECKUX, IPABOBBIX, HPABCTBEHHBIX U 3THUECKHX ).
Knaccudukanust counanbHbIX KOH()IUKTOB U UX XapakTe-
pHCTHKA. OOBEKTUBHBIC OCHOBEI COLIMAIIBHO-
HSKOHOMHYECKUX MNpoTuBOpeunii. OCHOBHBIE COLMAIBHO-
HKOHOMHUYECKHE NpOTHUBOpeuns B odOmiectBe. [loHsTtne n
BUJIBl COLUAIIBHO-TPYIOBBIX KOH(IMKTOB. Yperyaupona-
HUE COLUHUAIBHO-TPYNOBBIX KOH(pIMKTOB. ConnansHoe
MapTHEPCTBO KaK MEXAHU3M IMPEJOTBPALICHHUS U yperyiu-
POBaHMS COIMATIBHO-TPYIOBBIX KOH(IUKTOB.

Tema 10. OcoOEHHOCTH MEXIT-
HUYECKUX KOH(MIMKTOB M TPO-
0JieMbl yperyaupoBaHus

(OK-6, OTIK-4, I1K-9, TTIK-10)

HanumonansHo-3THHYECKHE 00IHOCTH. [loHSATHE U CIIEIH-
(hMKa YTHUYECKOTO KOH(MIUKTA

Tema 11. MexayHapoaHbiii
KOH(JIUKT
(OK-6, OIIK-4, I1K-9, T11K-10)

[lonatne u cyOBEKTHI MEXIYHAPOIHOTO KOoH(pIUKTa. B3a-
MMOCBSI3b BHYTPUIIOJIUTUYECKUX U MEXKIYHAPOJIHBIX KOH-
¢mukroB. Craauum MEXIyHApPOAHOTO KOH(IMKTA: KOH-
(IMKTHBIE OTHOLICHUS, KOH(DIUKTHBIE NEeHCTBUS Oe3 MpH-
MEHEHHUS OPYXKHsI, KPU3UC, BOOPYKEHHBIH KOHGIUKT. [TyTH
paspeleHuss MeXIyHapoaHbIX KoH(pmukToB. I[lyTh coB-
MECTHOTO C MPOTHBOIOJIOKHOW CTOPOHOW PELICHUS IMpPO-
OJIEMBI.

Tema 12. VYperynupoBaHue
KOH(JIMKTOB C Y4aCTHEM TPETh-
€l CTOPOHBI

(OIIK-4, T1K-9, T1IK10)

[onarne memmanmu. OduuuanbHbie W HEOpHUIHATBHbBIC
Meauatropsl. Pomu tpetheit ctoponbsl. OcoOeHHOCTH MEH-
aTopcTBa B MEXIYHApOAHbIX KoH(puukrax. Vcrnonb3oBa-
HUE BOOPYXEHHBIX CHUJI U NPUMEHEHUE CaHKIMKN TpeThen
CTOPOHOM MpH yperyiupoBaHuM KoHGuukTa. OxazaHue
IIOCPEIHUYECKUX YCIYT B MEXKIYHApPOLHOM IIPAKTHUKE.
TakTHku MeauaTopa B IEPErOBOPHOM IPOIECCE.

Tema 13. IleperoBopHblii TpoO-
ecc
(OK-6, OIIK-4, TIK-9, TIK-10)

[Tonsatue neperosopos. IleperoBopHoe npocrpancrso. Bu-
Jbl TIEPETOBOPOB. THIIBI COBMECTHBIX PELICHUN yYaCTHH-
koB neperosopos. Ilogxons! k neperoBopaM. Craauu me-
peroBopoB. CriocoOb! Moa4yu MO3UIKMU. TaKTHYeCKue Mpu-
€Mbl Ha IIEPEroBOpax.

Pazoen 5. Kongpnuxkmul 6 opeanuzayuu

Tema 14. OGmiast xapakTepUCTH-
Ka, TUIIOJIOTUSl U TPUYHMHBI KOH-
(GIMKTOB B OpraHu3aluu

(OK-6, OIIK-4, TIK-9, IIK-10,
[1K-19)

[lonsiTe KOH(IUKTOB B OpraHu3anuu. THUMOJIOTHS KOH-
¢nukToB. [IpnunHBl KOH()IMKTOB B OpraHU3aLMM M0 TUILY
¢ysxmoHaneHbIX noacucteM (o Kossipey I'.1.). Hera-
TUBHBIC U TO3UTUBHBIE MOCJIEACTBUS KOH(IUKTOB B Opra-
HU3alHH.

Tema 15. Mertonbl npoduiIakTu-
KM KOH(JIMKTOB B OpraHu3aluu

(OK-6, OTTK-4, TTK-9, TTK-10)

Oco0eHHOCTH TPOTHO3UPOBAHUS U TPOPUIAKTHKU KOH-
(bIUKTOB. OOBEKTUBHEBIE Hu OpraHu3alMOHHO-
yIpaBIEHUYECKHE YCIOBHS MPEAYNPEKICHHUS] KOHDIUKTOB.
ConuanbHO-TICUXOJIOTUYECKUE  YCIOBHUS  NPOMUIAKTUKU
KoH(MIUKTOB. TexHOMOTHS MpeaynpekIeHUsT KOHPIUKTOB.
OnTuManbHBIE YIPaBICHYECKHE PEIICHUS KaK YCIOBUE
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npexynpexaeHus kKoH(aukroB. KommnereHTHas omeHKa
Pe3yIbTaTOB AEATEIBHOCTU KaK YCIOBUE TPEAYIPEKICHUS
KOH(IMKTOB. OCHOBHBIC HAINPABICHUS NESATEIHHOCTH IO
npopuinakTuke KOH(MIUKTOB. MeToasl npoduiIakTHKH
KOH(JIMKTOB.

Tema 16. Ponp KoanekTHBa B
IIPEO0JICHUH KOH(DIUKTOB
(OK-6, OIIK-4, IIK-9, IIK-10,
I1K-19)

Ponp kosmektuBa B opranuszauuu. I[Icuxosorudeckuii
KJIMMaT B KOJUIeKTHBE. DYHKIMKU OOIIEHUS B KOJUIEKTHBE.
CuTyallMOHHBIE ¥ JTUYHOCTHBIC TPUYUHBI KOHQIMKTHOTO
MOBEJICHUS UHJIMBU/IA B KOJIJIEKTHBE.

Tema 17. Ctpareruu u MeETOIbI
ylnpaBjieHUs] KOH(JIMKTaMu B
opranusanuu. Pons pykoBoau-
TeJI1 B YINPaBIECHUU KOH(DIIUK-
TaMU B OpraHU3alUH

(OK-6, OIIK-4, IIK-9, IIK-10,
[1K-19)

[TonsTue ympaBieHus KOHQIUKTaMH B opraHuzanuu. Jlu-
HaMuKa ynpapieHus KOHGIUKTOM. CTpaTeruu U MeETO[bI
yIpPaBICHUS KOH(JIUKTOM: THUIIOJNOTHUS U COJICpKAHHE.
TexHnonoruu perynupoBaHusi KOHGIMKTA: WH(GOPMAIUOH-
Hble, KOMMYHUKATUBHbBIC, COLUAIBHO-TICUXOJIOTHYECKHE,
opranu3zanontsie. OcoOEHHOCTH YNpaBiICHUS KOHQIIMK-
TaMU B OpraHW3aluu. YTpaBlieHUE KOH(MDIUKTOM U KOH-

(bIMKTHOE yIpaBJIeHHE.

5. Y4eOHOo-MeTOAMYeCKOEe U HH(POPMALMOHHOE o0ecnedeHne y4eOHOH NUCIHUIIINHBI

5.1. Ocnosnaa rumepamypa:

1. Kondmukronorus / mon pen. B.I1. PataukoBa. — 3-e usn., mepepad. u gon. — M : FOHu-
tu-Jlana, 2015. — 543 c.: Tabmn., rpad., ui., cxemsl. — (3070T0# HOHIT POCCUNCKUX YIEOHUKOB). —
Pexxum noctyna: o moanucke. — URL: http://biblioclub.ru/index.php?page=book&id=115393.

2. KysuBanoBa, O.}O. Ynpapnenue KoHGIMKTaMH B OpraHU3alMU: y4e0.- METO. MOCO-
oue / O. 0. Ky3uBanoBa ; Komu pecryOnukanckas akaa. roc. ciykObl U ynpaBieHus . - ChIk-
thiBKap : U3a-B80 KPAI'CuY, 2013. - 55 c.

5.2. /lononnumenvuas numepamypa:

1. 3enenkoB, M.IO. Kondaukronorus / M.IO. 3enenkoB. — M.: U3znarenscko-Toprosast
kopropanus «JlamkoB u K°», 2015. — 324 c.: tabn. — (YueOHble u3gaHus ais OakamaaBpoB). —
Pexxum noctyna: o moanucke. — URL: http://biblioclub.ru/index.php?page=book&id=452906.

2. Kunpmamkuna, T.H. Konduukronorus: counansusle koHpmukTsl / T.H. Kunpmamku-
Ha. — 2-e u3., nepepad. u mom. — M.: FOuuTn-/ana, 2015. — 287 c. — Pexxum goctyna: mo moa-
nucke. — URL: http://biblioclub.ru/index.php?page=book&id=115392.

3. PemernukoBa, K.B. Kondmukts! B cucreme ynpasnenus / K.B. PemernukoBa. — M.:
IOHUTU-JAHA, 2013. — 175 c.: un. — Pexum pocrynma: mo mnoamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=448158.

4. I1setkoB, B.JI. Ilcuxonorus koHpaukTa: oT Teopuu K npaxktuke / B.JI. IiBeTkoB. — M.:
Onutn-Jlana, 2015. — 183 c.: tabn.,, cxem. — Pexum pocryna: mo mommucke. — URL:
http://biblioclub.ru/index.php?page=book&id=118984.

5. [lapkos, ®.N. O6mas konpaukronorus / ®.U. lllapkos, B.. Cnepanckuii; noa o0,
pen. ®@.U. apkosa; Poccuiickas akaaemMusi HApOJHOTO X03sIiCTBA U rOCYIapCTBEHHON CITYKOBI
npu [Ipesunente Poccniickoit @enepanuu. — M.: U3aarenscko-Toprosas kopnopauus «/lankos
u K%, 2018. - 238 c.: wmn — Pexum pgocryma: mo moammcke. — URL:
http://biblioclub.ru/index.php?page=book&id=495829.

5.3. Dnekmponno-oubauomeunan cucmema:

1. DnexTpoHHO-OMOMMOTEYHAasT cucTeMa «YHUBEPCHUTETCKas OMOIMOTEeKa OHIIAlH»
(www.biblioclub.ru).

2. HanmonanbHast anekTponHas oudmuoreka (https://H36.pd).
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5.4. IIpogheccuonanvhvie 6azvl 0aHHBIX, UHPOPMAYUOHHO-CHPABOUHDIE U NOUCKOBBIE

cucmemul:

1. CnpaBouHo-npaBoBas cuctema «l apanr».

2. CnpaBouHo-nipaBoBas cuctema «Koncynsrant [Lrocy.

3. DneKkTpoHHO-OMOIMOTeYHass cHucTeMa «YHHBEPCHTETCKas OuOIMOTEeKa OHIAWH»

(www.biblioclub.ru).

4. Hay4nas snektponHas oudnaunoreka (www.e-library.ru).

HanuonanesHast snekrponnas 6udmunoreka (https:/m36.pb).

o

5. Pecypcovt ungpopmayuonno-meneKkommyHukayuounou cemu «Mnmepnemy»:
WNudopmanus ¢ MaTepuer-caiira: WWw.mergers.ru.
Odunmanbusiii caidt [IpaButenscTa PO http://www.government.ru/
Odunmanshelii caiit Pecriyomuku Komu http://rkomi.ru/
OdurmansHbeii cait http://www.sberbank.ru
OdurnranbHbeii cadt http://www.rzd.ru
OdurmansHeii cait http://www.lukoil.ru
OdurmanbHbii caidt http://www.sberbank.ru
OdwunmanbHbii cait http://www.mondigroup.com
OdurnmanbHeii cait http://www.rosatom.ru

. OdunuanpHbii caiit http://www.vtb.ru

. Odunmanbuerit cait http://www.alfabank.ru u ap.

BoOoo~NoaR~wWNDEO

o

[
[

6. CpencrBa obecredeHus] OCBOECHHSA
Y4eOHOM TMCUMILINHBI
B yuebHOM mporiecce mpu peanu3anuy yaeOHoW auciuIuinabl « KoHGIMKTOMIOT ) UC-
MOJIB3YIOTCS CIEYIOIINE PECYPCHI:
Hngpopmayuonnsie Ilepeuenv npozpammnozo obecneuenus u UHGoOPMayuOHHbIX
mexHo102uU CHPABOUHBIX CUCmEM

OducHbli makeT 1is
paboThI ¢ JOKYMEHTaMH

Microsoft Office Professional

WNudopmannonHo-
CIPaBOYHBIE CHCTEMBI

CnpaBouHo-nipaBoBas cucreMa "Koncynbrant [Tnroc"

CrpaBouHo-nipaBoBas cucrema "I'apant”

DNeKTPOHHO-
OUOJIMOTEYHBIE CUCTE-
MBI

OBC «YHuBepcurerckas OMOJIMOTEKA OHIANHY

Hayunas anextponHas Oubnmorexa (Www.e-library.ru)

HarmonanpHas snexktponnas 6ubnmnoreka (https:/H36.pd)

QHCKTpOHHaﬂ mo4yTa

3J'IeKTpOHHa$[ modyra B IOMCHC krags.ru

CpenctBa st opraHu-
3anMu  BeOWHApOB, Te-
JIEMOCTOB U KOH(epeH-
105078

CepBI/ICBI BeO- U BI/II[GOKOH(l)CpeHI_ICB}BI/I, B TOM 4YHUCJIC
BigBlueButton,

ComnpoBoxk/IeHHEe OCBOCHUS TUCHUIUIMHBI 00YYarOIUMCSI BO3MOXKHO C HCIOJIb30BAHUEM
3NIEKTPOHHOHN MH(pOopMalMOHHO-00pa3oBarenbHOl cpeasl [OY BO KPAI'CuY, B Tom uucie 06-

paszoBareibHOro moprana Ha ocHoBe Moodle (https://moodle.krags.ru).

7. MaTepuajibHO-TEXHUYECKOE o0ecrneyeHmne

OCBOEHUS Y4eOHOM M CUUIITTHHbBI

[Tpu mpoBeneHnn yueOHbBIX 3aHATHI Mo AucuuinHe «KoHbaukronorusy 3aaeiicTBoBaHa
MarepuanbHo-TexHudeckas 6aza [OY BO KPAI'CuY, B cocTtaB KOTOpOH BXOIAT CIEMYIOLINE
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CPEICTBA U PECYPChI JJIsl OPraHU3alUU CAMOCTOSATEIILHOM M COBMECTHOM pabOThl 00ydaronInxcs
C Tperno/iaBaTeseM:

— CHelMaJIbHbIC OMEIICHUS Ul pealln3allii JAaHHOW JUCHHILITMHBI MPEICTaBISAIOT CO-
0ol yueOHbIe ayTUTOPUH JUI POBEACHUS 3aHATUIN JIEKIMOHHOTO TUIIA, 3aHATUH CEMHHAPCKOTO
THUIIA, TPYNIOBBIX M MHIUBUIYAJIbHBIX KOHCYIBTALUH, TEKYIIEro KOHTPOJS M MPOMEKYTOYHON
aTTecTalllu, a TAaK)Ke MOMEIIEHUS JJI1 CaMOCTOSATEIbHONU pabOThl U MOMEIIECHUS [IJIsl XpaHEHUS U
npopHIAKTHIECKOTO OO0CITy)KUBaHHUs y4ueOHOro obopynoBanus. CrenuanbHble MOMEIICHUS
YKOMILUIEKTOBaHbI CHEIHATIM3UPOBAHHON MeOeIbl0 M TEXHUYECKUMHU CpEeACTBAMHU OOyuYeHUs,
CIIy’>KaIllUMU JIJIs IPE/ICTaBIIeHUs yaeOHOM nH(opMaIiy 00JIbIION ayAUTOPUH.

Jliia nmpoBeAeHUs 3aHATUN JIEKIIMOHHOTO THIMA MpeiaraloTcss Habophl AEMOHCTPALUOH-
HOro 00OpyIOBaHUS M Y4eOHO-HAIJISIIHBIX MOCOOHH, 00ECTIeYMBAIOIINE TEMAaTHUECKUE HILTIO-
CTpaluu;

— TOMEIIEHHUE I CAMOCTOATENBHOM paboThl 00YYaIOUIMXCSl OCHAIIEHO KOMIIBIOTEPHON
TEXHUKOW C BO3MOXKHOCTHIO MOAKIIOUEHUs: K ceTu «MHTepHeT» M olecredyeHueM ocTyrna B
AIIEKTPOHHYIO HHPOPMALMOHHO-00pa30BaTEIbHYIO CPely OpraHU3allny;

— KOMITbIOTEPHBIE KJIACChI, OCHAIIICHHbIE COBPEMEHHBIMU MEPCOHAILHBIMU KOMITbIOTEpA-
MU, pabOTAOIUMU O] YIIPAaBICHHEM ONepallioHHbIX cructeM Microsoft Windows, o0beuHeH-
HBIMHU B JIOKQJILHYIO CETh U UMEIOLITUMU BbIX0] B IHTEepHET;

— Oubmmoreka AKageMHWM, KHWKHBIH  (OHI  KOTOPOH  COACPKUT  HAy4HO-
HCCJIEIOBATENbCKYIO JTUTEPATyPy, HAYUHBIC KYPHAIbI U TPYAbl HAYYHBIX KOH(EPEHIINI, a TaKKe
YUTATbHBIN 34l

— cepBepHOe 000pyAOBaHME, BKIIOYAIOIIEe, B TOM YHUCIE, HECKOJIBKO CEPBEPOB CEPHUU
IBM System X, a Take BUpTyaJIbHbIE cEpBEpa, pabOTarOIIME 10/ YIPABIECHUEM ONEPALIMOHHBIX
cucreM Calculate Linux, BkimtouenHnol B Peectp Poccuiickoro 10, u Microsoft Windows Server
U CITY’)KalllMMU JUTSL pa3MEIICHUsT Pa3IMYHbIX CEPBUCOB M CIY’KO, B TOM YHUCIIE Ui 00€CTICUYCHHS
pabotel CYBJI MySQL u MS SQL Server;

— CeTeBOe KOMMYTAIIMOHHOE 000pyZOBaHKe, 0OecIeunBaroiiee padoTy JOKAIBHON CeTH,
IpeocTaBleHue JocTymna K cetu Internet ¢ obmielt ckopocThio moakimouenust 10 Mout/cek, a
Takke paboty OecrpoBogHOrO cerMenTa cet Wi-Fi B moMeneHusx AKaJieMuu;

— UHTEpaKTUBHbIE HHPOpMALIMOHHBIE KUOCKU «H)OY.

— MPOTpaMMHBIE U allapaTHBIe CPECTBA IS IPOBEICHUS BHICOKOH(EPEHIICBSI3H.

Kpome TOro, B oOpa3zoBaTeiabHOM IMpolecce OO0YYarOUUMHCS LIMPOKO HCIOJb3YIOTCS
CJICAYIOIINE AIIEKTPOHHBIE PECYPCHI:

— cucrema Internet (ckopocTh noakIOUeHus — 5 Mout/cex);

— caillt www.krags.ru;

— OecnpoBoaHas ceTh Wi-Fi (B OTKpBITOM J0CTYyIIE).

KoHkpeTHbIe TOMENIeHUs TSl OpraHu3auy o0ydeHus 1o aucuuiummae « Kongumkro-
Jorush» npesacTaBieHsl B CripaBke 0 MaTepHaIbHO-TEXHUUECKOM oOecrieueHMH 00pa3oBaTeIbHOM
nporpaMMbl 10 HampasieHuto mnonrotoBku 38.03.04 T'ocymapcTBeHHOE W MYHHIIMTIAIBHOE
ylpaBiieHue, CPOPMUPOBAHHONW B COOTBETCTBUU C paclUCaHUEM YUeOHBIX 3aHATHH U MPOMEXY-
TOYHOM arrecTanuu U nacnopramu kadbuneros 'OY BO KPAT'CuV.
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