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Pabouas mporpamma nucuuruineabl «llcuxonorus KOHQIMUKTa» COCTaBlieHAa B COOTBET-
CTBHH C TPEOOBaHUAMHU:

- @enepa’abHOrO roCcyIapCcTBEHHOTO 00pa3oBaTEIBHOIO CTaHAAPTa BBICHIETO 00pa3oBa-
HUs 10 HampasieHuio noaroroBku 38.03.04 I'ocynapcTBeHHOE W MYHHIIMIIAIBLHOE YIIPABICHUE
(ypoBeHb OakanaBpuara), YTBEpKIACHHOTO mpukazoM MwuaoOpHayku Poccum ot 10.12.2014 Ne
1567,

- Ilpukaza MunoOpHayku Poccum «OO06 yrBepxkaeHuu Ilopsinka opraHuzanum U OCy-
HIECTBIICHUSI 00pa30BaTEIbHOM AESATENILHOCTH MO0 00pa30BaTeNIbHBIM MIPOTrpaMMaM BhICIIETO 00-
pa3oBaHUs — MporpaMMaM OakanaBpuara, mporpaMmam ClieluainuTeTa, IporpaMMaM Marucrpa-
Typb» 0T 05.04.2017 Ne 301;

- yuebHoro miana ['OY BO «Komu pecmyOiuMKaHCKash akaJeMus TOCYIapCTBEHHOMN
CITY’)XOBI ¥ YIIpaBJICHUS» 1O HampasiieHnuto moaArotoBku 38.03.04 T'ocynapcTBEHHOE W MYHHIIH-
najybHOE yrpaBieHue (YPOBeHb OakanaBpuata), HampaBiIeHHOCTh (poduis) «[ ocynapcTBeHHOE
Y MYHUIIUTIATBHOE YIIPABICHUE.

© Komu pecmyOnrkaHcKast akaeMust
rOCy/IapCTBEHHOMU CITYKObI
u ynpasinenus, 2020



1. Hesn u 3a1a4m y4eOHOM JUCHUILIHHBI

1.1. I{enw uzyuenus yueonoit oucyuniunol

]_IGJIBIO OCBOCHUA JUCHUIIIINHBI «IIcuxomorus KOH(I)JII/IKTa» ABJIACTCSA IIOATIOTOBKA 6aKa-
JaBpOB K Oynymiel mpopecCnoHaIbHON EATeLHOCTH Ha OCHOBE ()OPMHPOBAHHUSI HABBIKOB T10-
BCICHUSA B KOH(i)JII/IKTHBIX CUTyalludX, BEACHUA NUCKYCCUH, COBCIIAHUSA, NCIIOBBIX IMEPCTOBOPOB,
pa3BUTHE KOMIICTEHTHOCTH B OOIICHUM W Pa3BUTHUE T'YMaHUCTHUYECKOW YCTAaHOBKH Ha BOCTIPHS-
THE MapTHEPA MO OOIICHUIO.

1.2. 3a0auu yueonoit oucyuniuni

3amauaMu OCBOCHUS TUCIUILTHHBI «IICHXOIOTHS KOH(IIUKTa) SBIISIOTCS:

- cOpMHUPOBATH CHCTEMATU3UPOBAHHBINA KOMIUICKC 3HAHUM, CBSI3aHHBIX C KOH(DIMKTOJIO-
THYECKOW M TICHXOJOTHYECKOW TPaMOTHOCTBIO, HEOOXOIUMOCTBhIO MPUHUMATh OOOCHOBAHHBIC
pEIICHHS B YCIOBUSAX KOH(IMKTHOTO B3aUMOICHCTBUS;

- chopMupOBaTH CHCTEMHOE TIPEACTABICHUE O KOH(MIMKTAX M X POJH B 3()(HEKTUBHOCTH
COBMECTHOH JICITEITLHOCTH U B3aUMOJICHCTBUU;

- pa3BUTH NEPLUENTHBHYI, KOMMYHUKATUBHYIO U WHTEPAKTHBHYIO COCTABISIONIYIO JE-
JIOBOT'O OOIICHUS;

- pacCMOTPETh peabHbIC MPEANOCHUIKH COOCTBEHHBIX 3aTPYAHCHUI B Tmpoiiecce oOlie-
HUS; TIOUCK aJICKBATHOTO OCO3HAHUS CUTYAI[UU Ha COIMATLHO-TICPIIEITUBHOM YPOBHE;

- IproOpecTH 000O0IIEHHBIC TUATHOCTUYCCKUE 3HAHUS U YMEHHSI B IIPOIIECCE IPYIITOBOM
paboThl;

- COBEpILIEHCTBOBATh HABBIKM JIEIOBOTO W MEXJIMYHOCTHOTO OOIIEHHS TpU PpEIICHUU
YIPaBICHYCCKHUX 33]1a4, B KOH(DIUKTHBIX CHUTYaIUsX;

- Pa3BUTh HABBIKM MPUMEHEHUS! TEXHUK MYOIMYHOTO BBICTYIUICHUS, OPraHU3AIMH COBE-
[IaHUsI, IEPETOBOPAX;

- HAYYHTHCS TPUMEHSATH COIUATBHO-TICUXOJIOTHUSCKUE KOHIICIINA M 3aKOHOMEPHOCTH
JUTSL aHaTTU3a MPaKTUYECKUX CUTYaIi, pelieH s mpoodieM, BOSHUKAIOIUX B MPOPECCHOHATBHON
MIPAKTHKE.

1.3. Buowvl komnemenuyuii, popmupyemoie 6 pe3yibmame 0C60eHUA OUCYUNTIUHDL

Nzyuenne nucuumunbl «lIcuxonorus KoH(IUKTa» HanpaBiIeHO Ha (GOPMUPOBAHHE Clie-
JYIOUTNX KOMITeTEHIIHHA:

1) obwexynomypHule:

- OK-6 — cnocoGHOCTh paboTaTh B KOJJIEKTHBE, TOJIEPAHTHO BOCHIPUHUMAs COLMANIBHBIE,
ATHUYECKHE, KOH()EeCCHOHAIbHBIE U KYIbTYPHBIC PA3ITUUHs;

2) obwenpogheccuonanvhwle:

- OIIK-4 — ciocoGHOCTh OCYILECTBIISATH JI€IOBOE OOIIEHUE U MYOJIMYHBIE BBICTYIUICHUS,
BECTH TIEPETOBOPHI, COBEIIAHUS, OCYIIECTBIIATH JEIOBYIO IMEPENHUCKY W TOJICPKUBATH DIICK-
TPOHHBIE KOMMYHUKAITUH;

3) npogheccuonanvhvie:

- [IK-9 — crmocoOGHOCTh OCYIIECTBIATH MEKIHIYHOCTHBIE, TPYIIIIOBBIC M OpTraHU3aIlMOHHbIE
KOMMYHHKAIIUH;

- [IK-10 — cnocoOHOCTh K B3aUMOACHCTBUSIM B XOJIE CIIY>)KEOHOU JEATEIHHOCTH B COOT-
BETCTBUHU C 3TUYECKUMHU TPEOOBAHUAMU K CIIy’KEOHOMY TMOBEACHUIO;

- [1IK-19 — cnocoOHoCTh 3(h(peKTUBHO yyacTBOBATh B IPYIIOBOI paboTe Ha OCHOBE 3HA-
HUS TPOIIECCOB TPYNIIOBOM TWHAMUKH U TIPUHIIMIIOB (POPMUPOBAHUS KOMAH/IBI.



1.4. Mecmo oucuyuniunsl ¢ cmpykmype o0pazo6amenvHoll RPOZPAMMbL:
I[I/ICI_[I/IHJII/IHa «IIcuxomorus KOH(l)JII/IKTa)) SIBIISIETCS DJIEKTUBHOM AJI1 U3YYCHUA, OTHOCHUT-

Csl K BapMaTUBHOM 4yacTu nporpammsl bioka 1 «/{ucuunimnel (Mogynn)y.

2. TpeGoBanus K pe3yJibTaTaM OCBOCHHS YUeOHOM JUCUMIIIIHHbBI

B pesynbrare n3yuenus qucuuiuinHbl «llcuxonorust KoH(IUKTa» 00yJaromuecs T0JIxK-
Hbl UIMETh Npe/ICTaBlIeHue 00 OCHOBHBIX 3aKOHOMEPHOCTSIX BO3HUKHOBEHMS U MPOTEKaHUs KOH-
(IIMKTOB, MX CYHIHOCTH, CTPYKTYpE U AMHAMHUKE, U OBIAJIETh CICAYIOIIMMU 3HAHUSAMHU, YMCHHS-
MU U HaBbIKAMH, COOTHECEHHBIMH C IJITAHUPYEMBIMHU pe3yJIbTaTaMH OCBOCHMs 00pa30BaTeIbHOM

POTPAMMBI:
dopmMupyemsbie Iliianupyemble pe3yabTaTbl 0CBOCHUSA
KOMIeTeHIUH Y4eOHOi# THCIUIIMHBI
3HaTh \ YMerb \ Baajgerb
Obuiexynomyprole KOMnemeHyuu
OK-6 — cmocoOHOCTh | CYITHOCTh, COJIEP’KaHUE | aHAIM3UPOBATh  CO- | HABBIKAMH  (HOPMHPO-
paboTaTh B KOJUIEKTHUBE, | U (DYHKIMU OpraHu3a- | HUOKYJIbTYpPHBIE BaHUS M COBEPIICH-

TOJIEPAHTHO BOCIPUHU-
Masi COIUAIbHbIC, ITHH-
YECKHe, KOH(ecCHo-
HaJIbHBIC U KYJIbTYPHBIC
paznmAuus

LIUOHHOM KYJIbTYpbl H
KOH(IMKTOJIOTUM B ac-
IIEKTe COBPEMEHHBIX
COLIMOKYJIBTYPHBIX IIPO-
LIECCOB B OPraHU3aLNN.

IPOLECCHl B OpraHu-
3aluu ¢ LeIblo (op-
MUPOBaHUs KOH-
CTPYKTHBHOH MOJenu
OpPraHU3aAlMOHHOMN

KyJbTYpBl M YyIIpaB-
JIeHHs] KOH(PIMKTaMu

CTBOBaHUS KOMMYHHU-
KaTUBHOU KYJbTYpBI C
YU4E€TOM COLMAIBHBIX,
THUYECKUX, KOH{pec-
CHUOHAJIbHBIX MU KYJb-
TYPHBIX Pa3INIHH.

Oowenpogpeccuonanvrnovie Komnemenyuu
OIIK-4 — cnocoOGHOCTh | OCHOBBI [JIEJIOBOTO 00- | aHAIM3UPOBAaTh  OC- | OCHOBHBIMH HaBBIKa-
OCYILECTBIISATh JIJIOBOE | IEHUS; HOBHbIE (bakTopsl | MM M METOAAaMHU IpO-
oOmieHne W MmyOJIMYHBIE | OCHOBBI  OpraHM3anuu | (OPMHUPOBAHUS BEJICHUS JIETTOBBIX
BBICTYIIJICHUS, BECTH | KOJUIEKTUBHOIO TpyJa. | KyJbTypbl JEJIOBOTO | BCTpEY, COBEIIaHUi,
MIEPEroBOphI,  COBEIIA- OOIIeHUs, TPUYHUHBI | IEJTOBOW MEPENUCKH H
HUSI, OCYILECTBIATH Je- BO3HUKHOBEHUS Jp., HaBBIKAMHU IIPO-
JOBYKO IIEPENUCKY U KOH(IIMKTOB (GUIAKTUKN KOH(IIMK-
HNOJ/ICP)KUBATh  DJIEK- TOB B OpraHU3ALUU
TPOHHBIE  KOMMYHHKa-
0207

Ilpogpeccuonanvnvie Komnemenyuu

Buo desmenvHocmu: KOMMYHUKAMUBHAS

[IK-9 — cnocoOHOCTh | IPUYMHBI BO3HUKHOBE- | paCllO3HABATh CUTYa- | HABBIKAMH TOJIEPAHT-

OCYLIECTBIIATh MEXKIJINY-
HOCTHBIE, TPYIIIOBBIE U
OpraHU3alMOHHbIE
KOMMYHUKAaIMU

HUS U POJIb KOH(DIUKTOB
B TIpodecCHOHATBHON
NESITEIbHOCTH;

BJIIMAHUEC HWHIWBHUAYAJIb-
HO-TICUXOJIOTHYECKHIX

LUA M TUIIBl KOH-
(AMKTHOTO B3aUMO-
JENCTBUSA

JTUarHOCTHPOBaTh U
MPUMEHSTh  pa3Iny-

HOT'O IMTOBCACHU A

OCOOCHHOCTCH  JIMYHO- | HBIC CTPATETHH II0-

CTH Ha TIOBEJICHUE B | BEJCHHUS B KOH(QIIHK-

KOH(JIMKTaX e
[1K-10 — crmocoOHOCTE K | OCHOBHBIE METOALI W | MCIIOJB30BaTh KOH- | HABBIKAMH IICUXHUYeE-
B3aMIMOJICHCTBHSIM B XO- | IPHEMbl  TUArHOCTUKH, | CTPYKTUBHBIE CIIOCO- | CKOM CaMOperyJsiuu
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Jie CIY’)KEOHOU JAesITeNb- | IPEeIyIPEKICHUS 1 | ObI BeICHUSI JICTOBBIX | B MPEAKOH(MIUKTHBIX
HOCTH B COOTBETCTBHH C | KOHCTPYKTUBHOTO pa3- | M Npo(decCHoHalb- | 1 KOHQIUKTHBIX CH-
STUYECKUMH  TpeOOBa- | pemeHus Pa3IMYHBIX | HBIX KOMMYHUKAIMKA | TyalHsx
HUSMH K CIy’)KeOHOMY | THTIOB M BHJIOB KOH-
IMOBEICHUIO (hIUKTOB.

Buo oeamenvrocmu: opeanu3ayuoHHO-pe2yiupyouas

IIK-19 — cmocoOHOCTh | cTparerusi moBeaeHUs B | 3(GEKTUBHO ydacT- | HaBBIKAMHU TpeAyIpe-
3¢ (}EeKTHBHO  y4acTBO- | KOH(IMKTHBIX CHUTYalld- | BOBATh B TPYIIIOBOH | KIICHUS U YIIPABJICHUS
BaTh B IPYIIIOBOI pabo- | 5X; pabore Ha OCHOBE | KOHQIUKTAMH

T€ HAa OCHOBE 3HAHHUA | COCOOBI M METOABI pa3- | MeXJIMYHOCTHOTO
NPOIIECCOB  TPYIIOBOM | PEIICHNs] KOH(IIUKTHBIX | B3aUMOJICHCTBUS
JTUHAMUKY Y IPUHIIAIIOB | CUTYali
dbopMHpOBaHUs KOMaH-

B
2. O0béM yueOHOI TMCHHUIIIHHBI
Buant yuebnoii pacorsi Pacnpenesienue yueOHOTO Bpe-
MEHHU
Konumaxkmmnasn paboma 10,25
AynuropHble 3aHATHS (BCETO): 10
Jlekyuu 4
Ipakxmuueckue 3anamus 6
Jlabopamopuvie 3anamus
IIpoMexyTouHas aTTecTanus 0,25
Kouncynomayus nepeo sxzamernom
IK3zamen
3auem 0,25
Koumponwvnas paboma
Pyxosoocmeo kypcosoii pabomoii
Camocmoamenvnan paboma 97,75
Camocmosmenvhas paboma 6 meuenue cemecmpa 93,75
Iloocomoska kKoHMpoaLHOU pabomvl
Hanucanue xkypcosoti pabomoi
Iloozomoeka k npomedcymouHol ammecmayuu 4
Bup Texymei arrectanun KontponbHas padota
Oowas mpyooémkocmo OUCUUNIUHBL:
yacwl 108
3auémuule eOUHUYbI 3

4. Coep:xkanue TeM y4eOHOMH THCHMIINHBI

HanmeHoBaHMe TeMbl
y4eOHOM TUCHMILINHBI
Tema 1. Teoperudeckue ocHo- | CTaHOBJICHHE KOH(MIMKTOIOTHU KaK OTPACIId HAYYHOTO 3HAHMS.
Bbl U3y4eHUS KOHQIMKTOB. | KOHPIUKT B MpencTaBIeHHUSX JPEBHEKUTANCKUX MBICTHTEICH.
Uctopus xondmukTonornde- | «beckondumktHasy dmiocobus Oymmusma. AHTUYHBIE (PHITO-

Conep:kanue TeMbl
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CKHX BO33PECHUI
(OK-6)

codpbr 0 xoHpmukTax. JIuamekrudeckas Quimocodus [erems.
Kongmukronornueckue teopun 19 — 20 BexoB. CoBpemeHHas
Teopust KoHuKTa. [loHsaTre koHpukTa. CTpyKTypa M JUHA-
MHKa KOH(HKTA. [[pruunHbI BOSHUKHOBEHHSI KOH(IMKTHBIX CH-
tyaruii. Kimaccudukarmsi KoHQIMKTOB.

Tema 2. KoMmMyHUKaTHBHas
cTopoHa oOmieHus. BepOab-
Hasi KOMMYHHUKaIIUs

(OK-6, OITIK-4, ITK-19)

Crnemm¢puka KOMMYHHKATHBHOTO TPOIECCa MEXKAY JHOJIbMH:
oborarieHne U pa3BuTHe MH(POPMALIUN B XOJIE €€ «IBHKEHUS,
AKTHBHASI TIO3UIMS MMApTHEPOB B KOMMYHHKATUBHOM TIpOIIecce,
npo0ieMa cMmbIciia MpU ycBoeHUHM HHpopMarmu. «OOparHas
CBsI3b». 3HAKOBBIE CHCTEMBI. Buibl koMmmyHuKanuu. KommyHu-
KaTHBHbIE OapbEePBL.

Bepbanpaas kommyHuKanus. CTpyKTypa pedeBOro MOBEICHUSL
SI3BIKOBBIE XAaPAKTEPUCTUKU TOBOPSILETO M CIYHIAIOLIETO Kak
(daxTopbl 3QPEKTUBHOCTH KOMMYHHUKATHBHOTO Tiporiecca. [ToHs-
THE Te3aypyca. THIbI KOMMYHUKATUBHBIX OapbepoB. «AKTUBHOE
CITyIIIAHUE», €r0 BUJIBI U TipreMbl. [IpobiaeMbr MaccoBO KOMMY-
Hukanuu. [Toaxoap! K aHan3y «yOeXIarome KOMMYHUKAIHN.
Hawnbonee yHuBepcanbHBIi XapakTep BepOaJbHOW KOMMYHHKA-
nuu. Crierpduka B 1€710BOM OOIIICHUH.

Tema 3. KomMyHUKaTHBHas
cropoHa oOmeHus. Hesep-
OanbHast KOMMYHHKAITAS
(OK-6, OIIK-4, T1K-9)

[lonsiTue HEeBepOAIBLHOIO MOBEJCHUS U HEBEPOAILHON KOMMY-
Hukauy. CucreMbl HeBepOAIbHOM KOMMYHHUKALMM: OHTHKO-
KUHETUYECKasl CUCTEMA 3HAKOB (3KECThbl, MUMHKA U TAHTOMUMH-
Ka); NapaJIMHIBUCTUYECKAs U SKCTPATMHIBUCTUYECKAs CUCTEMbI
3HAaKOB (MHTOHAIMS W Pa3IN4Hble HEeBepOAIbHbIC BKJIIOYECHUS B
YeJIOBEUYECKYI0 peub); IMPOCTPAHCTBEHHO-BPEMEHHAsl CHCTeMa
OpraHM3alii KOMMYHHMKATUBHOIO IPOLIECCa; BU3YaJbHbIM KOH-
TakT. Cremmuka, 3HaUeHUE U B3aUMOCBS3b JAHHBIX CHUCTEM B
nporiecce obuenus. Kunecuka, npocoyka, SKCTpaJTMHIBUCTHKA,
MIPOKCEMHUKA, TaKECHUEeCKasi U OJIb(aKTOpHask CTPYKTYpbl HeBep-
0a’bHOrO MOBEIEHMS, X MONU(YHKIHMOHAIBHOCT B MEXKIINY-
HOCTHOM OOIIIeHHH. DKCIPECCUBHBII perepTyap denoseka. [1po-
6nema Koja U JeKoan(uKaluy B HeBepOaTbHON KOMMYHUKAIIUH.
OKCIEPUMEHTAIBHBIE MCCIIEOBaHUSI TUIOB HMHTEPIPETALN U
CMOCOOHOCTEH K aJeKBaTHOMY TIOHUMAHHIO HEBEPOATLHOTO TI0-
BesieHus. Ilcuxonormueckue cocrapistonme  3(hQPEKTUBHOIO
po(heCCHOHATTLHOTO KOHTAKTA.

Tema 4. IlepuentuBHas cropo-
Ha o0LIeHns

(OK-6, OIIK-4, IIK-9, IIK-
19)

IonsiTHe «coumanbHas nepuenuus». MexIMyHOCTHOE BOCIPHSI-
THE B TIporecce oOmeHus. B3aumoBocmpusiTie W TIO3HAHHE
MApTHEPOB 10 OOILEHUIO — OCHOBA YCTAHOBJICHUS B3aHMOIIOHH-
MaHUsI MEXITy HUMH. MeXaHW3Mbl MEKIMYHOCTHOTO BOCHPHSI-
i (MaeHTudukaims, peduexcus, smnarus). Poiab ycTaHOBKU
npu (popMHpPOBaHUM NIEPBOTO BIEUATIECHUs O yenoBeke. DPdek-
THl MEXJIMYHOCTHOTO BOCIIPUSTHS: «OPEOJIay, «IIEPBUYHOCTHY,
«HOBI3HBIY. Cojiep)kaHne M 3HAUCHHE TPOIecca CTePEOTHITH3A-
LI1Y, BUJIBI CTEPEOTHUIOB. VIX poJib B IETIOBOM OOIIIECHUH.

ATpHOYTHUBHBIE TPOIIECCHI B MEKIIMYHOCTHOM BOCTIpUsITHH. VH-
TepIpeTalys MPUIUH HOBEACHUS IPYroro yesioBeka — (peHoMeH
«Kay3aIbHOU arpuOyrum». CTpyKTypa aTpuOyTHBHOTO IPOIIEC-
ca. Buzpl u opmer arpudyrm (I'.Kemmn). «@yHnamMeHTanbHast
ommOKa aTpuOyImy», ee nposBicHuss. COOTHOIIEHHUE MTPOIIECCOB
MEXJIMYHOCTHOTO BOCTIpUATHS U atpulyrmu. [Ipobnema TouHo-
CTH MEXJIMYHOCTHOTO BOCIIPUSITHSI B JIeT0BOM oOmieHnu. IIpak-
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THYCCKHUE CPEACTBA IMOBBIINICHHA TOYHOCTU MEKIMYHOCTHOI'O
BOCHIpUATHA B ACIIOBOM 06H.[GHI/II/I, HX BO3MOXHOCTH U OI'paHU-
YCHUSI.

Tema 5. MHrepakTuBHas CTO-
pOHa OOIIEHHS

(OIIK-4, ITIK-9, IIK-10, IIK-
19)

MeXIUYHOCTHOE B3aUMOJICHCTBUE (MHTEPAKIIMs) KaK IMPEIMET
COLMAJIBHO-TICUXOJIOTMYECKOro  uccienoBanusd. [lombitku mo-
CTPOCHHS «aHATOMHMW» aKTa B3aumojencTBus. IIpobiema B3au-
MOJICHCTBHUSA B CHUMBOJIMYECKOM HWHTEpaKIMOHU3ME. TpaH3akT-
Hbli aHamm3 O.bepHa. AHanu3 rpo0ieM B3auMOAEHCTBUS C TOY-
KM 3pEHMs] KOHLEMNIMHA COBMECTHOM JAEATEIIbHOCTH. JKCHEpH-
MEHTAJIbHBIE CXEMBI perucTpayy B3aumoencTaus (P.beiiic).
[IpyHUIMIIBI U TUIIBI IETOBBIX B3aUMOJEHCTBUN. Buapl B3anMo-
JEUCTBUSL — COTPYIHUYECTBO (KOOIEpalysi) U CONEPHUYECTBO
(xoHKypeHIHs). B3aumozeicTBue B CTpyKType COBMECTHOM Jesi-
tenbHOCTA. OOImmIas XapaKTEePUCTHKAa OCHOBHBIX MEXaHW3MOB
BO3/eiicTBUs B 00eHn. DEHOMEH JTMYHOTO BIMSAHUS. 3Haye-
HHE OOpaTHOM CBS3M B MEXJIMYHOCTHOM OOmIeHUH. TpyaHOCTH
MEKITMYHOCTHOTO OOIICHHS.

Tema 6. Kon¢uukrorensl u
CHHTOHBI

(OK-6, OIIK-4, TIK-9, IIK-
10, I1K-19)

Ilpupona xoHdnukra B KoiwtekTuBe. CopepKaHHWe ITOHSATUS
««oH(pIHUKT». Popmynbl kKoHPHKTa. [ToHATHE KOH(IHMKTOTEHA.
OcHOBBI CHHTOHHOTO 0011IeHus1. [103UTHBHBIE U IECTPYKTUBHBIE
¢byukimn koH(rkTa. OCHOBHBIE MTPUYHUHBI KOH(IIMKTOB B c(e-
pe IeNnoBbIX OTHOIIEHHWH. Tumonorus KOH(IMKTOB. JlMHAMUKa
koH(muKkTa. Tunbl KOHGIUKTHBIX JU4yHOCTeH. CTparerus mose-
JICHUS] B KOHQIIUKTHBIX cuTyauusix. CrocoObl 1 METOJbI paspe-
IIeHUS] KOH(DIUKTHBIX cUTyarid. DakTopbl pa3pelieHusi KOH-
(dbrvkTa, X Xapakrepuctuka. [Ipuemsl yimydiieHuss KOMMyHUKa-
UM B KOH(JIMKTE. DTarbl KOHCTPYKTHUBHOTO pa3pellieHrs] KOH-
(dbmmkra. Metonpl paspemieHust KoHQuMKTa. Pasperienre KoH-
(MKTa CTapIIMM IO BO3PACTy WM MO JODKHOCTU. KocBeHHbIe
crocoObl paspernieHust koHpmkTa. [IpenorBpaiienHre MexITuy-
HOCTHBIX KOH(IJIUKTOB.

Tema 7. UMUK U DTHKET Je-
JIOBOT'O 4YeJI0BeKa
(OIIK-4, T1K-9, TIK-10)

VYnpasneHue BHeyaTieHHEM, TPOU3BOAUMBIM Ha OKPYKarOIIUX.
Oco3HaHre OCOOEHHOCTEH MOBENEHUS M XapakTepa, KOTOpble
CIOCOOCTBYIOT U MPEHSTCTBYIOT 3((EKTUBHOMY B3anMOJEH-
CTBHIO U JIEJIOBOMY OOILEHHUIO. PexoMeHaImu 1o mpeo10JIeH 0
9TUX TPYAHOCTEW. 3HAHWE PYKOBOJIUTENIEM WHIAWBHYAIbHBIX
0CcOOeHHOCTEN paOOTHUKOB.

CoBpeMeHHBIE TIPEACTaBICHUSI 00 AITHKETE. OJTHKET IPHBET-
creuil. IlpencraBnenus u 3HakoMcTBa. OYHKIMU JIE€I0OBOTO ITHU-
kera. Hopmbl moBeneHust B /1€7I0BOM OOIIEHUH. YUET HaIMo-
HaJIbHBIX OCOOEHHOCTEH y4acTHHMKOB JiesioBoro oomienus. Oco-
OEHHOCTH JIeIOBOT0 OOIIEHHSI C THOCTPAHHBIMHU ITapTHEPaMu.

Tema 8. ®opmel Aem10BOrO 00-
HOICHUA U UX IICUXOJOI'MYCCKUC
acIeKThI: JiesoBas Oecena, Te-
PEroBOpEI, cobeceioBaHIe
(OIIK-4, IIK-9, TIK-10, TIK-
19)

JlenoBble KOMMYHHKAIIMK: JieTioBasi Oecena, JeJI0BbIe TIeperoBo-
PBI, ACIOBBIC COBCHIAHUSA, JCIOBBIC JUCKYCCHUH, HY6J'II/I'-IHa5[
(opaTopckasi) peub U MX XapakTepucTHKH. KynbTypa nenoBoro
obmienus o Tenedony. [Ipesenrarpm. OOImIEHHE C TTOCETUTEIS-
Mu, nmaptHepamu. [lcuxonornyeckass TeXHUKa, MapupOBaHUE 3a-
Me4aHui 1 BonpocoB. [leperoBopsl kak hopMa KOMMYHHUKAITHH.
[ToaroroBka u xoJ eperoBopHoOro npotecca. [lpaBuna Hanaxu-
BaHUS OTHOIIICHWH MEXIy MapTHEpaMu IO IeperoBopam. Bo-
MPOCHI, MCIOJIb3yeMble JJIs TIOBBIIICHUS d(PEKTUBHOCTH Tepe-
ropopoB. [lcuxonornyeckne acnekTsl OTHOIIEHWH 3a CTOJIOM
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nieperoBopoB. MHTEpec k mapTHepy. OTCTanBaHne COOCTBEHHON
Touku 3peHusi. Kputuka mapraepa. [Ipu3HaHne cBOMX OMIMOOK.
UenoBeK-TO3UTUBUCT U YEJIOBEK-HETaTUBUCT. TeXHUKU (PopMU-
poBanust A0BepUTENbHOCTH. COOMIOICHUE 3THYECKUX HOPM.
Oo6menne o tenedony. [IpaBuna BeneHUs 1€I0BOTO TenedOH-
HOTO pa3roBopa, Korja 3BOHAT BaM. IIpaBuia BeneHUs 1EMOBBIX
TeNneOHHBIX Pa3roBOPOB, KOra 3BOHUTE Bbl. OCHOBHBIE TPeOO-
BaHUS K JIEJIOBOM NIEPEITUCKE.

Tema 9. Ilcuxonoruyeckue | [IpudanHbl HEYBEpEHHOCTH B ceOe MpY MyOIMYHBIX BBICTYIUICHH-
OCOOCHHOCTH TyOJTMYHOTO BBI- | s1X. TEXHUKU TOBBIIICHUS YPPEKTUBHOCTH ITyOJIMYHOTO BBICTYII-
CTYIUICHUS], MPE3EHTALNH, CO- | JICHUS: MPHUBICKATEIILHOCTh OpaToOpa; YCTAHOBJICHUE U IOJyIEp-
BEIIAHUs KaHME KOHTAKTa C ayJuTOpUeH; NpPUBJICYCHUE BHUMAHUA —
(OIIK-4, TIK-9, TIK-10) HelTpanbHas (pasza, 3aBleueHHe, 3PUTEIbHBIA KOHTAaKT; yIep-
YKaHMe BHUMAHUS ayIMTOPUU — IIPUEMbI U30JISIIMS, HABS3bIBAHHE
pHUTMa, aKIIEHTUPOBKH. TexHHKa peur. BrnusiHue XapakTeprucTHK
peun Ha d3PPeKTUBHOCTH 0OmeHUs. CTpyKTyprpOoBaHue HHPOP-
Malliy: TPaBWJIO PaMKH, MPABUJIO IEMU, TEXHUKU apryMeHTa-
uuy. TUnonorust coBelanuil. XapakTepruCTUKA COBELIAHMS KaK
rpynmnoBoi (popmbl 1eT0BOro OOIICHUS: 11eNb, POOJIEMBI, Tpe-
OoBaHMs K ydacTHUKaM. [IpaBuia opranuzanmy ¥ NMpOBEICHUS
coBemanuii. [ToAroroBka K MpOBEICHUIO JEJIOBOIO COBELIAHUS.
O6cnyxuBanue coenianui. llcuxonornyeckne OCOOEHHOCTH
OpraHu3aiiy U BeleHus auckyccuid. [IpesenTanus. 3aBepiieHue
JIEJIOBOTO COBELIAHUS U COCTABJICHUE €0 MPOTOKOA.

5. Y4eOHo-MeTOAMYeCKOEe U HH(POPMALMOHHOE o0ecnedeHne y4eOHOH TUCHMIINHBI

5.1. Ocnosnan numepamypa:

1. [setkos, B.JI. I1cuxonorust koHpaukTa: ot Teopun k npaktuke / B.JI. [[BeTkoB. — M.:
HOnutu-Jlana, 2015. — 183 c.: tabm., cxem. — Pexum pocryma: mo moamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=118984

5.2. lononnumenvnas numepamypa:

1. 3axaposa, JI.H. IIcuxonorus ynpasnenus / JI.H. 3axaposa. — M.: Jloroc, 2012. — 376
c. — (HoBas ynmBepcuterckas Oumbmmoteka). — Pexxum goctyma: mo moammcke. — URL:
http://biblioclub.ru/index.php?page=book&id=84987.

2. OscsaMKoBa, E.A. Tlcuxonorus ymnpasnenus / E.A. OBcsaankoBa, A.A. CepeOps-
KOBa. — 2-¢ u3J., nepepad. — M.: UznatensctBo «®muuTay, 2015. — 222 ¢. — Pexum gocrymna: no
noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=279817.

3. Cronspenko, A.M. Ilcuxonorus menemxmenta / A.M. Cronspenko, H.J[. Amarmno-
oemu. — 2-e w3A., ucnp. u joi. — M.: IOnutn-/ana, 2015. — 455 ¢. — Pexxum goctyma: mo moj-
nucke. — URL: http://biblioclub.ru/index.php?page=book&id=118133.

5.3. Dnekmponno-oudruomeunan cucmema:

1. DOnexkTpoHHO-OMONIMOTEYHAss CHUCTeMa «YHUBEpPCUTETCKas OuOIMOTeKa OHIIAWH»
(www.biblioclub.ru).

2. HanmonanbHast ssekTponHast ouodaroreka (https:/u36.pd).

5.4. IlIpogheccuonanvnvie 6azvl 0anHbIX, UHPOPMAUUOHHO-CRPABOUHDBIE U NOUCKOBDLE
cucmemul:
1. CnpaBouHo-mipaBoBasi cuctemMa «I apaHT».
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2. CrmpaBouHo-nipaBoBasi cucrema «Koncynprant [Lnrocy.

3. DIEKTPOHHO-OMOIMOTEYHAsT CHCTeMa «YHHUBEPCHTETCKas OMOJIMOTEeKa OHJIAH»
(www.biblioclub.ru).

4. Hayunas siekTponHast oubanoreka (www.e-library.ru).

5. HanuonanbHast anekrponHast oudaunoreka (https:/H36.pb).

5.5. Pecypcot unghopmayuonno-menexkommynukayuonnou cemu «Mumepnuemy:

IIcuxosoruyeckue ;KypHaJIbl:

http://www.psy.msu.ru/science/vestnik/index.html — Bectiuk MockoBckoro yHuBepcure-
ta. Cepus 14, Ilcuxonorus

http://www.voppsy.ru/ — Bonpochl nicuxoinoruu

http://psyjournal.ru/ — YKXypHai npakTH4ecKOi IICUXOJIOTUH ¥ IICHXO0aHaIM3a

http://psyjournals.ru/mpj/ — KoncynbTaTuBHas ICUXOJOTHSI U TICUXOTEPAITUS

http://psyjournals.ru/kip/ — KynbTypHO-uCTOpHUYECKas ICUXOIOTHS

http://www.infamed.com/nb/index.htm — HeBposoruueckuii Becthuk. KypHan um. B.M.
bexTepena

http://psyjournals.ru/index.shtml — I[Topran ncuxonorudeckux u3nanuii PsyJournals.ru

http://psystudy.ru/ — Ilcuxonornyeckue UCCaeI0BaAHMS

http://www.psychol.ras.ru/08.shtml — INcuxonornueckuii sxypHa

http://www.psyedu.ru/ — DiextponHsIii xypHan Psyedu.Ru

http://www.psychology.su/ — Xypnaun "Ilcuxonorus"

http://www.popsy.ru/ — Xypuain [TonynspHas ncuxonorusl craTbu HOBOCTH TPSHUHTH
NICHXOTEeparus 00y4eHne

IHonynsipHble CalThI 110 MCUXOJIOTHH:

http://psyfactor.org/ — "TICU-®AKTOP" - [{enTp npakTHIECKOM MCUXOJIOTHH

psychology.net.ru — Caiit "Mup nicuxonorun".

http://www.imaton.ru/ — caiit ncuxosorudeckoi pupmsr "Mmaron".

flogiston.ru — ®@norucron (HeoPUITUATBHBIN CAWT MCUXOJOTHYECKOro (hakyapreTa MI'Y).

www.psychology.ru — Psychology.ru. Bonbioit mpoekr, mocsimenHbiii ncuxonorun. Co-
JICPI)KUT MHOTO TOJIE3HBIX Pa3/IesioB: OMOIHOTEKA, Pa3iesl O 3HAMEHUTHIX MCHXO0JI0TaX, OONBIIYIO
KOJUICKIIUIO CCHUTOK Ha MCHXOJIOTHYECKUE PECYPCHI, (OPYMBI, ICHXOJIOTHYECKUE TECThI-OHIIANH
 Jpyroe.

WWW.nlp.ru — caiit acconmaru tpeaepos HJIIT.

http://www.psychologos.ru/ — Icuxonoroc. DHIUKIONE M TPAKTHYECKON MCUXOI0THH

http://progressman.ru/ — Pa3BuTre TUYHOCTH ¥ CAMOITO3HAHHE

6. CpeacrBa odecniedeHHs OCBOEHUSI
y4eOHOH TUCHHUILIMHBI

B yuebGHoM mpouecce npu peanuzanuu yaeOHoH auctumiuabl «[lcuxonorus KoHQIMK-
Ta» UCIOIB3YIOTCS CIEAYIOIINE PECYPCHI:
Hugopmayuonnvie Ilepeuens npocpammnozo obecneuenusn u uHPoOpMayuoHHbIX
mexHoJsiocuu CRPABOUHDBIX cCUCmem
Oduchsrit maker st | Microsoft Office Professional
pabotsI ¢ nokymenrta- | LibreOffice

MU
WudopmannonHo- CrnpaBouHo-nipaBoBas cucrema "Koncynbrant ITnroc"
cnpaBo4Hble cucTeMbl | CripaBouHo-TipaBoBas cucreMa "['apant”

DNEeKTPOHHO- OBbC «YHuBepcuteTckast OMOIMOTeKa OHJIANH
OuONINOTEYHbIE CU- Hay4nas snextponnas oudianorexa (Www.e-library.ru)
CTEMBI

HarnmonanwsHhas anekrponnas ouobnuoreka (https://H36.pd)
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DJIEKTPOHHAS 1M0YTa DNeKTpOHHAs 1TOYTa B IoMeHe krags.ru

CpenctBa ans opranu- | CepBuCH BeO- U BUICOKOH(EPEHIICBSI3U, B TOM YHCIIe

3anuu BeOuHapos, Te- | BigBlueButton,

JEMOCTOB U KOH(e-

pEHIIMI
ConpoBokJIeHHE OCBOCHHUS JUCLUUIUIMHBI 00YYarOIIUMCs BO3MOXKHO C HCIOJB30BaHUEM

3JIEKTPOHHOM MH(pOpMaIMoHHO-00pa3oBaTenbHOl cpeasl [OY BO KPAI'CuY, B ToM uuncie 00-

paszoBareibpHOro moprana Ha ocaose Moodle (https://moodle.krags.ru).

1. MaTepnaﬂbno-TexrmquKoe o0ecneyeHue OCBOECHHS yqeﬁnoﬁ AUCHHUIIIMHBI

[Ipu mpoBeneHnn y4eOHBIX 3aHATHI Mo nucuuriuHe «llcuxomorus KoHMIUKTAY 3a1ei-
CTBOBaHa MaTepualbHO-TEXHHYECKasi 0aza, B COCTaB KOTOPOU BXOJAT CIENYIOIIME CPEICTBA U
peCcypChl sl OpraHU3aIH CaMOCTOSITENIbHON U COBMECTHON pabOThl 00yUaIONIMXCcs C Ipernoaa-
BaTeJIeM:

— CIelUaTIbHbIC MTOMEIICHUS ISl peanu3alii JaHHOW TUCHUILUIMHBI MPEICTaBISIIOT CO-
0ol y4eOHbIC ayTUTOPUH IS TIPOBEIACHHMS 3aHATUN JISKIIMOHHOTO THIIA, 3aHATHH CEMUHAPCKOTO
THUIIA, TPYIIIOBBIX U WHIUBUAYATBHBIX KOHCYJIBTAINMA, TEKYIIET0 KOHTPOJS U MPOMEKYTOTHON
aTTeCTalli!, a TAaK)KEe MTOMEIICHUS JJII CAMOCTOSATEIHFHONW PaOOThI M IIOMEIICHUS JIJISl XPAaHSHUS U
POQUIAKTHIECKOT0 O0CITy)KUBaHHsI y4eOHOro oOopynoBanus. CrenualbHbIC TOMEIICHUS
YKOMILIEKTOBaHbI CHEIHATM3UPOBAHHON MeOeIbl0 M TEXHUYECKUMHU CpEACTBAMHU OOyuYeHUs,
CITyKallluMU JJIs IPeJICTaBIeHHs yaeOHOM nHpopMaluu OOIBIION ayAUTOPHH.

Jlnis mpoBefeHUs 3aHATUN JIEKIMOHHOTO THUIA MpeJiararoTcsi Habophl I1EMOHCTPAIlMOH-
HOTO O0OpyIOBaHHS M Y4eOHO-HATJISIAHBIX MOCOOUH, oOecrneunBarolue TeMaTuuecKue UILIo-
CTpalluu;

— TIOMENICHUE IS CAaMOCTOSTEIbHON PabOThl 00YUYaAIOIIUXCS OCHAIIEHO KOMIBIOTEPHOMN
TEXHUKOW C BO3MOXKHOCTHIO IMOJKIIOUEHHUS K ceTH «VHTepHeT» M o0ecleueHueM JOoCTyma B
ANIEKTPOHHYIO HH(POPMAIIMOHHO-00Pa30BaATENBHYIO CPETY OpraHU3aIlNH;

— KOMIThIOTEPHBIC KIJIACCHI, OCHAICHHBIE COBPEMEHHBIMU TIEPCOHAILHBIMA KOMITBIOTEpa-
MU, pabOTarOIMMU TOJ] YIIPAaBIEHHEM OoNepaliioHHbIX cucteM Microsoft Windows, o0beuHeH-
HBIMHU B JIOKQJIbHYIO CETh U UMEIOIIMMH BBIXOJ B VIHTEpHET;

— Oubnmuoreka AKaaeMuu, KHIDKHBIM (OHJ  KOTOPOH  COAEPKHUT  HAY4HO-
HCCIIEIOBATENLCKYIO JTUTEPATyPy, HAYUHBIC KYPHAIBI U TPYAbl HAYYHBIX KOH(EPEHIINI, a TaKkKe
YUTATbHBIN 34JI;

— cepBepHOe 000pYZOBaHME, BKIIIOUAIOLIEE, B TOM UHCIE, HECKOJIBKO CEPBEPOB CEPUU
IBM System X, a Takxe BUpTyaJIbHbIE cepBepa, paboTaroIIKe 1Mo YIpaBJIeHUEM ONepalliOHHbIX
cucteM Calculate Linux, Bkmtouennoit B Peectp Poccuiickoro 10, u Microsoft Windows Server
U CIYXAIIUMHU A7l pa3MEIIeHUs Pa3IMuHbIX CEPBUCOB U CIYKO, B TOM YHUCIE 7S 00eCTeueHHs
pabdote CYBJ] MySQL u MS SQL Server;

— ceTeBOe KOMMYTAIIMOHHOE 000pyA0BaHue, oOecreunBaroiiee paboTy JOKaIbHOM ceTH,
MpeIocTaBlIeHUe JOCTyma K ceTu Internet ¢ obmiell ckopocThio moakimoueHust 10 Mout/cek, a
TaKke padoty 6ecipoBogHOTO cerMeHTa cetu Wi-Fi B moMemneHusx AkajaeMuu;

— UHTEpaKTUBHbIE UHPOPMALIMOHHBIE KHOCKU «HOY;

— MpoTrpaMMHbIE U anmapaTHbIEe CPEJCTBA IS MPOBEACHUS BUICOKOH(PEPEHIICBA3H.

Kpome Ttoro, B oOpa3oBaTelbHOM Mpolecce OO0YYarOIIMMHUCS IIUPOKO HCHOJB3YIOTCS
CJIeIYIOIUE IEKTPOHHBIE PECYPCHI:
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— cucrema Internet (ckopocTs oakIrOYeHUS — S MOUT/CEK);

— cait www.krags.ru;

— OecrpoBosHas ceth Wi-Fi (B OTKpBITOM JJOCTYTIE).

KoHnkpeTHble MOMeNIeHus Asi opraHu3anuu oOydeHus no aucuuruimae «I[lcuxomorus
KOH(IIMKTay npenacTaBieHbl B CrpaBke 0 MaTepUAIbHO-TEXHUYECKOM oOecriedyeHnn oOpa3oBa-
TEILHOH MporpamMMebl 110 HampasieHuto moaroroBku 38.03.04 ["'ocymapcTBEHHOE ¥ MYHUITUTIAb-
HOE yMpaBlieHue, CPOPMUPOBAHHOI B COOTBETCTBUM C paCHUCaHHEM Y4YeOHBIX 3aHSITUHA U MpPO-
MEXYTOUYHOM arTectanuu u nmacnopramu kabuneroB 'OY BO KPAI'CuY.
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