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HIECTBJICHUSI 00Pa30BaTEIbHOM AESITENLHOCTH MO 00pa30BaTeNIbHBIM NPOTrpaMMaM BBICIIETO 00-
pa3oBaHMs — MporpaMMaM OakanaBpuaTa, porpaMMmamM CIeHUaINTeTa, IporpaMmmaM MarucTpa-
Typb» 0T 05.04.2017 Ne 301;

- yuebHoro miana ['OY BO «Komu pecmyOiuKaHCKash akaJeMus TOCYIapCTBEHHOMN
CITy’KOBI ¥ YIIpaBJICHUs» TI0 HampapiieHWto moarotoBku 38.03.04 T'ocymapcTBEeHHOE W MyHHIIH-
najybHOE yrpaBieHue (YPOBeHb OakanaBpuata), HampaBiIeHHOCTh (mpodmis) «[ ocynapcTBeHHOE
Y MYHUIIUTIATBHOE YIIPABICHUE.
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1. Hesn u 3a1a4m y4eOHOM JUCHUILIHHBI

1.1. Henv uzyuenus yueonoii OucyuniuHl

Lenbto ocBoeHust auctumiuHbl «llcuxonorus KOHGIMKTa» SBISETCS MOATOTOBKA Oaka-
JaBpOB K Oynymiel mpopeccCnoHaaIbHON IEATEIFHOCTH Ha OCHOBE ()OPMHPOBAHUSI HABBIKOB T10-
BE/ICHUS B KOH(IMKTHBIX CUTYAIMsX, BEACHHUS AMCKYCCHU, COBEIAHUS, AEJIOBBIX IIEPETOBOPOB,
pa3BUTHE KOMIICTEHTHOCTH B OOIICHUM U Pa3BUTHUE T'yMaHUCTHYECKOW YCTAHOBKH Ha BOCTIPHS-
THE MapTHEPA MO OOIICHUIO.

1.2. 3a0auu yueonoit oucyuniuni

3amauaMu OCBOCHUS TUCHUILTHHBI «I[CHXOIOTHS KOH(IIUKTa) SBIISIOTCS:

- cOpMUPOBATH CHCTEMATU3UPOBAHHBINA KOMIUICKC 3HAHUM, CBSI3aHHBIX C KOH(DIMKTOJIO-
THYECKOW M TICHXOJOTHUYECKOW TPaMOTHOCTBIO, HEOOXOIUMOCTHIO MPHUHUMATh O0OOCHOBAHHBIC
pEIICHHS B YCIOBUSAX KOH(IMKTHOTO B3aUMOICHCTBUS,

- chopMuUpOBaTH CHCTEMHOE TIPEACTABICHUE O KOHMIMKTAX M X POJIH B 3()(HEKTUBHOCTH
COBMECTHOH JICITEITLHOCTH U B3aUMOJICHCTBUU;

- pa3BUTH NEPLUENTHBHYI, KOMMYHUKATUBHYIO U WHTEPAKTHBHYIO COCTABISIONIYIO JIE-
JIOBOT'O OOIICHUS;

- paccMOTpETh peabHbIC MPEANOChUIKH COOCTBEHHBIX 3aTPYJAHECHUH B mpoiiecce oOIie-
HUST; TIOMCK aJICKBATHOTO OCO3HAHUS CUTYAI[UU Ha COIMAILHO-TICPIIEITHBHOM YPOBHE;

- IproOpecTH 000O0IIEHHBIE TUATHOCTUYCCKUE 3HAHUS U YMEHHsSI B TIPOIIECCE IPYIITOBON
paboThI;

- COBEpILIEHCTBOBATh HABBIKM JIEIOBOTO W MEXJIMYHOCTHOTO OOIIEHHS TpU PpeIICHUU
YIPaBICHYCCKHUX 33]1a4, B KOH(DIUKTHBIX CHUTYaIUsX;

- Pa3BUTHh HABBIKM MPUMEHEHUS TEXHUK MyOJIMYHOTO BBICTYIUICHUS, OPraHU3AI[MH COBE-
[IaHHSI, TIEPETOBOPaX;

- HAYYUTbCS TPUMEHATH COIUATBHO-TICUXOJIOTHUECKUE KOHIICTIUA M 3aKOHOMEPHOCTH
JUTSL aHATTN3a MTPAKTUYCCKUX CUTYAIUH, peeHHs po0JieM, BO3HUKAIONUX B MPOPECCHOHATBHON
NPaKTHKE.

1.3. Buowvl komnemenyuii, hopmupyemoie é pezyibmame 0C80EHUA OUCUUNTIUHDBL

Nzyuenune nucuumumnbl «Ilcuxonorus KoHQIMKTa» HAMpaBiIeHO HA POPMUPOBAHUE Clie-
TYIOIIUX KOMIIETECHIINH:

1) obwexynomypHule:

- OK-6 — ciocoO6HOCTh paboTaTh B KOJUIEKTHBE, TOJIEPAHTHO BOCIIPUHUMAS COIMAIILHBIE,
STHUYECKHE, KOH(PECCHOHAIBHBIC U KYJIbTYPHBIC PA3JTHUIHS;

2) obwenpogheccuonanvrwle:

- OIIK-4 — ciocoOHOCTh OCYHIECTBIIATH JEJI0BOE OOILIEHUE U MyOINYHbIE BBICTYIUICHUS,
BECTH IEPETOBOPHI, COBELIAHUS, OCYIIECTBISATH JEIOBYIO MEPENUCKY U MOAJIEPKUBATH JJIEK-
TPOHHBIC KOMMYHHKAITUH,

3) npogeccuonanvhoie:

- [TK-9 — crmocoOHOCTh OCYIIECTBIIATh MEXIIMIHOCTHBIC, TPYIIIIOBBIE M OPTaHU3allMOHHBIC
KOMMYHHUKAIIHH;

- [IK-10 — ciocoOHOCTh K B3aWMOJICUCTBHSM B XOJIE CIY)KEOHOU JEATSIHHOCTH B COOT-
BETCTBUU C 3TUYECKUMH TPEOOBAHUSIMU K CITY)KEOHOMY MTOBE/ICHUIO.

- [IK-19 — crmoco6HOCTh 3(HEeKTUBHO Yy4acCTBOBATh B TPYNIIOBOM pabOTe Ha OCHOBE 3HA-
HUS TIPOIIECCOB TPYMIIOBOM JMHAMUKH U IPUHIIUIIOB ()OPMUPOBAHUS KOMAH/IBI.



1.4. Mecmo oucuyunaunsl ¢ cmpykmype o0pazoeamenvHoll npoZPaAMMblL:
Hucuunnuna «lIcuxonorust KOHMIUKTa» SBISETCS ANEKTUBHOU AJIS U3yYEHUS, OTHOCHUT-
Csl K BapMaTUBHOM 4yacTu nporpammel bioka 1 «/{ucuuniunsl (Mogynu)».
2. TpeGoBanus K pe3yJibTaTaM OCBOCHHS Y4eOHOM JUCIHUILIUHBI

B PE3YIBbTATC U3YUYCHHUA AUCHUIIIMHBI «IIcuxomorus KOH(bJ'II/IKTa» o6yqa10umec;1 JOJIK-
Hbl UMCTH MPCACTABJICHUC 00 OCHOBHBIX 3aKOHOMCPHOCTAX BO3HUKHOBCHHA U MPOTCKAHUA KOH-
(1)J'II/IKTOB, HX CYIIHOCTH, CTPYKTYPC U JUHAMHUKEC, U OBJIAACTH CICAYIOIIWMMHA 3HAHUAMU, YMCHU -
MH U HaBbIKaMH, COOTHCCCHHBIMU C INIAHUPYCMBIMU PC3YJIbTaTaMU OCBOCHUA O6pa3OBaTeJIBHOI71

IPOrPaMMBI:
dopmMupyemblie I[lianupyemMblie pe3yabTaTbl 0CBOCHUSA
KOMIIETeHIIH U y4eOHOH THCHMILINHBI
3HaTh \ YMerb \ Baajgerb
OouwekyibmypHsle KOMHemeHyuu
OK-6 — cmocoOGHOCTh | CYIIHOCTh, COJIEpP’KaHUE | aHAMM3UPOBATh  CO- | HaBBIKaMH  (HOPMHPO-
paboTarh B KOJUICKTUBE, | © (YHKIUU OpraHu3a- | MUOKYJIbTypHBIC BaHUSI U COBEpIICH-

TOJICPAHTHO BOCIIPHUHH-
Mas COLMaJIbHBIC, OTHU-
YCCKHC, KOH(I)CCCI/IO-
HAJIbHBIC W KYJIbTYPHBIC
pasiinuus

UOHHOM KYJIbTYypBl U
KOH(JIMKTOJIOTUH B ac-
HeKTe COBPEMEHHBIX
COLIMOKYJIBTYPHBIX TIPO-
[IECCOB B OpraHU3aIiH.

Ipolecchl B OpraHu-
3alMu C MeIbio Gop-
MUPOBaHUs KOH-
CTPYKTUBHON MOJEIN
OpraHU3alMOHHON

KYJIbTYpbl M YIIpaB-
JIeHUs] KOH(JIMKTaMH

CTBOBaHMsSI KOMMYHHU-
KaTUBHOHN KYJBTYpHI C
YU4ETOM COLIMAJIBHBIX,
STHUYECKUX, KOH{ec-
CHOHAJIBHBIX W KYJb-
TYPHBIX Pa3JIMYHMN.

Oowenpogpeccuonanvnovle KOMnemeHyuu

OIIK-4 — cnocoOHOCTB | OCHOBBI [JIEIOBOTO  00- | aHAJIM3UPOBaTh  OC- | OCHOBHBIMU  HaBBIKa-
OCYILECTBIIAITh JIEJIOBOE | ILIEHUS; HOBHbBIE (GakTophbl | MU U METOAAMM IIPO-
oOmieHne W MmyOJIMYHBbIE | OCHOBBI  OpraHM3auuu | GOpMHUPOBAHUS BEJICHUS JIEJIOBBIX
BBICTYIUICHUS, BECTH | KOJUIEKTUBHOI'O TpyZa. | KyJbTYpbl JEJOBOrO | BCTpEY, COBEIIAHUM,
NIEPErOBOPBI,  COBEILA- OOIIeHus,, NPUYMHBI | 1eTOBOW MEPENUCKU U
HUS, OCYILECTBIATH Jie- BO3HHUKHOBEHHUS Jp., HaBBIKAMHM IIPO-
JOBYIO MEPENHCKYy U KOH(JIUKTOB bunakTuKn KOH(IUK-
NONJEPKUBATh  DJIEK- TOB B OpTaHU3alNH
TPOHHBIE  KOMMYHHKa-
92078
Ilpogpeccuonanvnvie Komnemenyuu

Buo desmenvrocmu: KOMMYHUKAMUBHASL

[IK-9 — cnocoOHOCTh | IPUYMHBI BO3HUKHOBE- | paCllO3HABATh CUTYa- | HABBIKAMH TOJIEPAHT-

OCYLIECTBIIATh MEXKIJINY-
HOCTHBIE, TPYIIIOBBIE U
OpraHU3alMOHHbIE
KOMMYHUKAaIMU

HUS U POJIb KOH(PIUKTOB
B TIpodecCHOHATBHON
NESITENIbHOCTH;

BJIMAHUC HWHIAWBHUAYAJIb-
HO-TICUXOJIOTHYECKHIX

LUA M THUIIBl KOH-
(IMKTHOTO B3aUMO-
JENCTBUSA

JTUarHOCTHPOBaTh U
NPUMEHATh  pa3iny-

HOT'O IMTOBCACHU A

OCOOCHHOCTEH  JIMYHO- | HBIE CTPATETHH I10-

CTH Ha TOBEICHUE B | BEJCHHUS B KOH(QIHK-

KOH(IIMKTaX TE
[1K-10 — crmrocoOHOCTE K | OCHOBHBIE METOALI U | MCIIOJB30BaTh KOH- | HABBIKAMH IICUXHUYeE-
B3aMMOJICHCTBUSIM B XO- | IPHEMBl  TUAarHOCTUKH, | CTPYKTUBHBIE CIIOCO- | CKOM CaMOperyJsiuu
JIe CITY)KCOHOHM JIesATeNb- | MPEAYIPEIHKACHHS Y | OBbI BEJICHUS JICTOBBIX | B MPEAKOH(IMKTHBIX
HOCTU B COOTBETCTBHH C | KOHCTPYKTUBHOTO pa3- | M Tpo(decCHoHab- | 1 KOHQIUKTHBIX CH-
STUYECCKMMH  TpeOOBa- | pEIICHUs  Pa3JUYHBIX | HBIX KOMMYHHKAIIMH | TyaIusx
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HUSAMH K CIIY)KEOHOMY
MIOBEJICHHIO

TUIMOB W BHIOB KOH-
(IIUKTOB.

Buo desmenvnocmu: opeanuzayuonHo-pe2yiupyowas

[1K-19 — cnocobHOCTD
3 PeKTUBHO  y4acTBO-
BaTh B IPYNIOBOH pabo-
T€ Ha OCHOBE 3HAaHUs
IIPOLIECCOB  I'PYIIIOBOM
JMHAMUKA U TIPUHITUTIOB

CTpaTerusi IOBEICHUS B
KOH(IMKTHBIX CHUTYyallu-
AX;

Croco0bl M METOJIbl pa3-
perieHnss KOH(MIMKTHBIX
CUTyaluin

3¢ (eKTHBHO ydacT-
BOBAaTh B TPYIIIOBOI
paboTe Ha OCHOBE
MEXITHYHOCTHOTO
B3aUMOJICVCTBHUS

HaBBIKAMHU TIpeayIpe-
KIICHUS U YIIPaBICHUS
KOH(IJIMKTaMH

dbopMUpOBaHUS KOMaH-
b

3. O0béM yueOHOH TUCHHUIIINHBI

Ounas popma 00yueHus:

Buabl yueonoii pacorsi Pacnpenesienue yueOHOro Bpe-
MEHU
Konmaxkmmuas paboma 54,25
AynuropHble 3aHATHS (BCETO): 54
Jlexyuu 18
Ipaxmuueckue 3anamus 36
Jlabopamopnvie 3anamus
[IpomexyTouHas aTTecTalus 0,25
Kouncynomayus nepeo sxzamernom
Ix3zamen
3auem 0,25
Koumponvnas paboma
Pyrxoeoocmeo kypcosoii pabomot
Camocmoamenvhuas paboma 53,75
Camocmosmenvuas paboma 6 meuenue cemecmpa 49,75
Iloocomoska koHmpoabHOU pabomwl
Hanucanue xypcogoti pabomwi
Iloozomoeka k npomedcymouHol ammecmayuu 4
Bun texymeit arrectanuu pedepar
Oowas mpyooémkocmos OUCUUNTUHBL:
yacwl 108
3auémuule eOUHUYbI 3
3aounas ¢popma oOyueHus:
Buabl yueonoii pacorhi Pacnpenesienne yuedOHOro Bpe-
MEHHU
Konumaxkmmnan paboma 10,25
AyauTopHBI€ 3aHATHS (BCETO): 10
Jlexyuu 4
Ilpakmuyeckue 3anamus 6
Jlabopamopnvie 3anamus
[TpomexxyTouHas aTTectarus 0,25




Koncynemayus nepeo sxzamenom
IK3amen
3auem 0,25
Koumponvnas paboma
Pyrxoeoocmeo kypcosoii pabomoii
Camocmoamenvhnas paboma 97,75
Camocmosmenvhas paboma 6 meuerue cemecmpa 93,75
Iloozomoska kKoHMpOaLHOU pabomwl
Hanucanue xypcosoii pabomul
Tloozomoeka Kk npomescymounol ammecmayuu 4
Bun tekyieit arrecranun pedepar
Oowan mpyooémkocmep OUCUUNIAUHBL:
yacol 108
3auémmubvle eOUHUYb 3

4. Copep:xkanue TeM y4eOHOM IMCHMILINHBI

HaumeHoBaHue TeMbl
y4eOHOM THCUMIINHBI

Conep:xaHue TeMbl

Tema 1. Teoperuueckue ocHO-
Bbl M3y4YEHHUS KOH(IMKTOB.
Hcropust  KOH(IUKTOIOTHYE-
CKUX BO33pPEHUH

(OK-6)

CraHoBieHHe KOH(MIMKTOIOIUU KaK OTPACIIM HAYYHOTO 3HAHMSL.
Kondmukr B mpenacraBieHUsX JPEBHEKUTANCKUX MBICIUTEINEH.
«beckoHpaukTHas» (unocodust Oymauzma. AHTUYHBIE (HIIO-
codpbr 0 xoHpmukTax. Jluanekruyeckas Quimocodus [eres.
Kongmuxronornueckue teopun 19 — 20 BexoB. CoBpemMeHHas
teopusi kKoHuuKTa. [lonarue xoHdnukra. CTpykTypa U IuHa-
MHKa KOH(MKTa. [IpriunHb BOSHUKHOBEHHSI KOH(DIMKTHBIX CH-
tyarmid. Kinaccudukarst koH(IMKTOB.

Tema 2. KoMMyHUKaTHBHas
ctopoHa oOmieHusi. BepOaib-
Has KOMMYHUKaLUs

(OK-6, OIIK-4, TIK-19)

Crnemmpuka KOMMYHHKAaTHBHOTO TMpOIECCa MEXAY JIOJIbMHU:
oborarieHne U pa3BuTHe UH(YOPMAIIMN B XOJIE €€ «JIBHKCHUS,
aKTHBHAs TIO3UIMS MapTHEPOB B KOMMYHHKATUBHOM TIpolecce,
npoOieMa cMbICiIa MU yCBOEHUM HHpopMarmu. «OOpaTHas
CBsI3b». 3HAKOBBIE CUCTEMBL. Buabl kommyHuKaiuu. KommyHu-
KaTUBHBIC Oapbephl.

Bep6anbaas kommyHuKanus. CTpyKTypa pedeBOro MOBEICHUSL.
SI3BIKOBBIC XAPAKTEPUCTUKU TOBOPSIIETO M CITYIIAFOMIETO Kak
(baxTops! 3(HEKTUBHOCTH KOMMYHUKATUBHOTO Tiporiecca. [Tons-
THE Te3aypyca. THITBI KOMMYHHKATHBHBIX 0apbepOB. «AKTHBHOE
CITyIIIaHUE», €ro BUIIBI U TipueMbl. [IpobiaeMsr MaccoBOi KOMMY-
Hukarun. [1oaxomp! kK aHAM3y «yOeKTaroel KOMMYHHUKAITAN).
Hawnbonee yHuBepcanbHBII XapakTep BepOATbHON KOMMYHHKA-
1. Crierpduika B 1€710BOM OOIICHUH.

Tema 3. KoMmMyHUKaTHBHas
cropoHa oOmenus. Hesep-
OabHAsT KOMMYHUKAITHS

(OK-6, OTIK-4, ITK-9)

IlonsiTne HeBepOATBLHOTrO MOBENEHUS M HEBEPOATbHOH KOMMY-
Hukanuu. CucteMbl HeBepOaTbHOM KOMMYHMKALMH: OITHKO-
KUHETUYECKasl CUCTEMA 3HAKOB (PKECThbI, MUMMKA ¥ TAHTOMUMH-
Ka); NapaJIMHIBUCTUYECKAs M SKCTPAIMHIBUCTUYECKAs CUCTEMBbI
3HAKOB (MHTOHALMS U Pa3IMyHble HEeBepOaJbHBIC BKIIIOUYCHUS B
YEeI0BEYECKYI0 peYb); IMPOCTPAHCTBEHHO-BPEMEHHAsl CHCTEMa
OpraHu3alid KOMMYHHUKATUBHOIO IPOLIECCA; BU3YaJIbHBIM KOH-
TakT. Cnemyuka, 3HaUCHUE U B3aUMOCBSI3b JAaHHBIX CHCTEM B
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nporiecce oomeHns. Knnecrka, mpocoyka, SKCTpaMHTBUCTHKA,
MPOKCEMHUKA, TAaKECHUECKasi U OJIb(aKTOpHAst CTPYKTYpbl HEBep-
OaJIbHOTO TOBEJCHHS, UX MOIN(PYHKIHOHAIBHOCT B MEXKINY-
HOCTHOM OOIIIEHHU. DKCIPECCUBHBIN pernepTyap denoseka. [Ipo-
Orema Koza ¥ AeKoA(UKaIY B HeBepOATbHOH KOMMYHUKAIIUH.
DKCIepUMEHTANIbHbIE MCCICOBAHUS THIIOB HHTEPIPETALMU |
CIIOCOOHOCTEH K a/IeKBaTHOMY MOHMMAHHIO HEBEPOAIBHOTO ITO-
BeneHus. llcuxonormueckue cocrapistonme  3(pQPEKTHBHOTO
po(heCCHOHATPHOTO KOHTAKTA.

Tema 4. IlepuentuBHas cropo-
Ha O0LIeHNs

(OK-6, OIIK-4, TIK-9, IIK-
19)

[lonsTne «counanbHas nepuenuys». MexIMIHOCTHOE BOCIIPHSI-
THE B Ipolecce oOuieHus. B3aumoBocrpusitue M IMO3HaHHE
MApTHEPOB 110 OOIIEHUIO — OCHOBA YCTAHOBJIEHUS B3aUMOIIOHU-
MaHHs MEXIy HUMH. MeXaHu3Mbl MEXIMYHOCTHOIO BOCIPHS-
i (MaeHTudukaiwys, peduekcus, smmnarus). Poib ycTaHOBKH
npu (OPMHUPOBAHUM [IEPBOTO BIIEUATIICHHS O YesioBeke. D dek-
Thl MEKIMYHOCTHOTO BOCIPHSTHUS: «OPEO0JIa», «TIEPBUYHOCTIY,
«HOoBU3HBY. ColeprkaHne M 3HAYCHUE IIPOLIECCAa CTEPEOTUIIN3A-
LIUM, BUJIbI CTEPEOTUIIOB. VIX poIib B 1€I0BOM OOLLIEHUH.
ATpHUOYTUBHBIE NPOLIECCHl B MEXIMYHOCTHOM BOCHIpUATUH. VH-
TepHpeTanys NPUYUH MOBEJCHUS IPYroro yeioBeka — GeHOMEH
«Kay3aJbHOM aTpuOynum». CTpyKTypa aTpuOyTUBHOIO IHpolec-
ca. Buzgetr u opmer arpudyim (I'.Kemmm). «@ynnamenTanbHast
oumbka arpuldyumny, ee nposipiaeHus. COOTHOLIEHHE MPOLIECCOB
MEKIMYHOCTHOTO BOCIIpUATHS U aTpuOynuu. [Ipobnema TouHo-
CTU MEXKJIMYHOCTHOTO BOCHIPHATHSA B JIeJI0BOM oOmeHuu. [Ipak-
THUYECKHE CpE/ICTBA IMOBBIIIEHUS TOYHOCTH MEXIMYHOCTHOTO
BOCIPHATHS B JIETIOBOM OOIIEHWH, X BOSMOXHOCTU U OIpPaHH-
YEHUSL.

Tema 5. MHTepakTuBHAs CTO-
pOHa O0IIIEeHHS

(OIIK-4, IIK-9, IIK-10, IIK-
19)

MeXIMYHOCTHOE B3aUMOJICHCTBUE (MHTEPAKIMs) KaK HpeIMeT
COLMAIIBHO-TICUXOJIOTUYECKOr0  MccienoBanus. [lombITku 1o-
CTPOEHUSI «aHATOMHMM» aKTa B3aumojencTBus. [Ipobnema B3au-
MOJICHCTBHS B CHUMBOJIMYECKOM HHTEPAKIMOHM3ME. TpaH3akT-
HbI aHanu3 O.bepHa. AHanu3 npob6iaeM B3aMMOJIEHCTBHS € TOY-
KU 3pEHUs] KOHIENIMA COBMECTHOM NESATENbHOCTH. DKCIEpH-
MEHTaJIbHbIE CXeMBbI perucTpanuu B3anmoaeiictaus (P.beitnc).
[TpuHIMOBI ¥ TUMBI IETOBBIX B3aUMOJACWUCTBUN. BUbl B3anMo-
JEUCTBUS — COTPYAHUYECTBO (KOOIMEpaIysi) U CONEPHUYECTBO
(xoHKYypeH1Ms). B3aumozeiicTBue B CTpyKType COBMECTHOM Jiesi-
TenbHOCTH. OOIas XapaKTEpUCTHKAa OCHOBHBIX MEXaHHU3MOB
BO3/IeiicTBHA B 00mIeHny. @eHOMEH JIMYHOIO BIIMSAHHUA. 3HA4e-
HHUE OOpaTHOM CBS3M B MEXJIMYHOCTHOM OOIIeHUH. TpynHOCTH
MEKITMYHOCTHOTO OOIIECHHSL.

Tema 6. Kon¢uukrorensl u
CHUHTOHBI

(OK-6, OIIK-4, IIK-9, IIK-
10, TIK-19)

Ilpupona xoHdnukra B KoyuekTuBe. CopepKaHHE TOHATUS
«koHGMKTY. Dopmynbl kKoHGMKTa. [loHsSTHE KOH(IMKTOTEHA.
OcHOBBI CUHTOHHOTO 00111eHHs1. [103UTHUBHBIE U ECTPYKTUBHBIE
¢bynkmy KoHprkTa. OCHOBHBIE MTPUYKHBI KOHPIIMKTOB B che-
pe JeNoBbIX OTHOUIEHHH. THIonorus KoH(MIMKTOB. JnHamuKa
KoH(mKTa. Trbl KOHGIUKTHBIX JIMYHOCTEH. CTparerus moBe-
JIeHUs B KOH(QIHUKTHBIX cuTyarusx. CrocoObl 1 METOBI paspe-
1IeHUs KOH(DIMKTHBIX cuTyanui. dakTopsl pa3perieHus KOH-
¢iuKTa, NX XapakTepucTHka. [Ipremsl ynydiieHnss KOMMyHHKa-
MM B KOH(UIMKTE. DTanbl KOHCTPYKTUBHOIO pa3pelieHHs KOH-
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(dbmmkra. Metonpl paspemieHuss KoHQUMKTa. PaspereHne KoH-
(JMKTa CTapIMM 10 BO3pAcTy WM MO JOJDKHOCTH. KocBeHHbIE
croco0bl paspenieHust KoH(mKTa. [IpenoTBpaiieHne MexImy-
HOCTHBIX KOH(JIMKTOB.

Tema 7. UMUK U dTUKET Ie-
JIOBOT'O YeJ0BEKa

(OIIK-4, TIK-9, ITK-10)

VYnpasneHue BreyaTIeHHEM, IPOU3BOAUMBIM Ha OKPY)KAIOIIUX.
Oco3Hanue OCOOCHHOCTEH MOBEICHUSI M XapakTepa, KOTOpbIe
CIOCOOCTBYIOT M TPENATCTBYIOT 3()()EKTHBHOMY B3aUMOJICH-
CTBHIO U JICJIOBOMY OOIIEHNUIO. PeKoMeHaImu 1o mpeo0IeHUI0
3TUX TPYAHOCTEH. 3HAHUE PYKOBOIUTENIEM HWHIWBHUIYAIbHBIX
0coOeHHOCTEN PaOOTHHKOB.

CoBpeMeHHbIE IPE/ICTaBICHUs] 00 STUKETe. OJTHKET IpUBET-
crBuid. [Ipencrasinenus u 3HakoMcTBa. DyHKIMK AETOBOIO 3TH-
keta. Hopmbl noBefeHust B /1€I0BOM OOIIEHHH. YUeT Haluo-
HAJIbHBIX OCOOEHHOCTEHM YYaCTHUKOB JiesIoBOro odmieHus. Oco-
OEHHOCTH JIeJIOBOT0 OOILEHHUS C MHOCTPAHHBIMU ITAPTHEPAMHU.

Tema 8. ®opmsl s1eoBoro 00-
IIEHNUS U UX TICHXOJOTHYECKHE
acIIeKTHI: AenoBast Oecena, Iie-
PErOBOPEI, cobeceioBaHue
(OIIK-4, TIK-9, TIK-10, IIK-
19)

JlenoBble KOMMYHHMKALIMK: JieJoBasi Oecenia, JeJI0Bble IIEPEroBo-
pBL, JETOBBIC COBELIAHUS, MAEIOBBIE TUCKYCCHUH, ITyOIM4Has
(oparopckasi) peub U UX XapakTepuctuku. KynbTypa nemoBoro
obmenus o tenedony. [Ipesenrapm. OOLIEHNE C TOCETUTENS-
My, naptHepamu. [lcuxonoruueckas TEXHUKa, TApUPOBAHUE 3a-
MeuaHui U BompocoB. [leperoBopsl kak hopmMa KOMMYHHUKAITUH.
[loaroroska u xox neperoBopHoro npouecca. Ilpasuna Hanaxu-
BaHMs OTHOILICHUI MEXIy MapTHepaMu IO reperoBopam. Bo-
MIPOCHI, UCTOJIb3YyEMbIE JJIs1 TIOBBIIIEHUS 3((PEeKTUBHOCTH mepe-
roBopoB. llcuxomornyeckne acrekTbl OTHOLIEHWH 3a CTOJIOM
nieperoBopoB. MHTEpec k mapTHepy. OTcTanBaHne COOCTBEHHON
Touku 3peHus. Kputuka nmaptHepa. [Ipu3HaHue cBOMX OMIMOOK.
UenoBeK-MO3UTUBUCT U YEJIOBEK-HETaTUBUCT. TeXHUKU (popMu-
poBaHust A0BepUTENbHOCTH. COOII0ICHUE 3THYECKUX HOPM.
Ob6menne no tenedony. [IpaBuna BeneHus nenoBoro TenedoH-
HOTO pa3roBopa, Korja 3BOHAT BaM. [IpaBuia BeneHUs IEMTOBBIX
TeNneQOHHBIX Pa3roBOPOB, KOrAa 3BOHUTE Bbl. OCHOBHBIE TPeOO-
BaHMs K JIEJIOBOM IIEPEITUCKE.

Tema 9. Ilcuxonornueckue
0COOEHHOCTH MyOJIMYHOTO BbI-
CTYIUICHUS, TPE3CHTAINH, CO-
BEILaHUS

(OITK-4, TIK-9, TIK-10)

[IpuauHbI HEYBEpEHHOCTH B ce0e MpH MyOINYHBIX BBICTYIUICHH-
axX. TexHuky noBbIIeHNS 3(PPEKTUBHOCTH MYOINYHOTO BBICTYII-
JICHWSI: TIPUBIICKATEITHHOCTh OpaTopa; YCTAHOBJICHHUE W TIOICP-
KaHHe KOHTAaKTa C ayJUTOpHel; NpHUBJIeYeHHE BHUMAHUS —
HelTpanbHas (paza, 3aBIieueHHe, 3pUTEIBHBI KOHTAKT; Yep-
’KaHHe BHUMaHUs ayJUTOPUH — IIPUEMbI U30JISIHS, HABS3bIBAHNE
pHUTMa, aKIIEHTUPOBKHU. TexHUKa peud. BiusHue XapaKTeprucTuK
peun Ha 3pPeKTHBHOCTH 00mIeHus. CTpYKTypHpOoBaHue HHPOP-
Maluy: TPaBHJIO PAaMKH, TPABUIIO TETH, TEXHUKH apryMEHTa-
1y, Tumonorust coBemanuii. XapakTepyucTUKa COBEIIAHUS Kak
rpynmnoBoi (popmbl 1eT0BOro OOIIEHUS: 11eNb, IPOOJIEMBI, Tpe-
0oBaHMs K ydJacTHHKaM. [IpaBuiia opraHuzaluy M NpOBEICHUS
coBenanuid. [ToaroToBKa K MPOBEICHUIO JICIIOBOTO COBEIIIAHWSI.
Oo6cmyxuBanue coBemanuil. [lcuxonorudeckre 0COOSHHOCTH
OpraHM3allvy U BeleHus quckyccuid. [IpesenTanus. 3aBepiieHue
JIETIOBOT'O COBEIIAHMS U COCTABJICHHE €0 MPOTOKOJIA.




5. Y4eOHo-MeTOAMYeCKOEe U HH(POPMALIMOHHOE o0ecTiedeHre Y4eOHOH TUCIMIINHBI

5.1. Ocnosnaa rumepamypa:

1. [Ieetkos, B.JI. Ilcuxomorust koHpaukTa: oT Teopun K npaktuke / B.JI. [[BeTkoB. — M.:
Ouutu-Jlana, 2015. — 183 c.: tabm., cxem. — Pexum pocryma: mo moamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=118984

5.2. /lononnumenvnana anumepamypa:

1. 3axaposa, JI.H. [Icuxonorus ynpasnenus / JI.H. 3axaposa. — M.: Jloroc, 2012. — 376
c. — (HoBas yHmBepcuterckas Oubmmoteka). — Pexxum pocryma: mo moammcke. — URL:
http://biblioclub.ru/index.php?page=book&id=84987.

2. OscsanukoBa, E.A. Ilcuxomorus ynpasienus / E.A. OBcsaaukoBa, A.A. CepeOpsi-
KOBa. — 2-¢ u3/1., nepepad. — M.: UznarensctBo «®mmHTan, 2015. — 222 ¢. — Pexum nocrymna: o
noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=279817.

3. Cromspenko, A.M. Ilcuxonorus menemxmenta / A.M. Cronsapenko, H.JI. Amarmno-
oenu. — 2-e u3A., ucnp. u gomn. — M.: FOuutu-/lana, 2015. — 455 c. — Pexxum gocrymna: mo mnof-
nucke. — URL: http://biblioclub.ru/index.php?page=book&id=118133.

5.3. Dnekmponno-oubIUOMEuUnan cucmema:

1. DnexkTpoHHO-OMONIMOTEUYHAss CHUCTeMa «YHUBEpPCUTETCKas OuOIMOTeKa OHJIAWH»
(www.biblioclub.ru).

2. HanmonaneHas siekTponHast ouodanoreka (https:/u30.pd).

5.4. IIpogheccuonanvnvle 6azvt 0anHBIX, UHPOPMAUUOHHO-CRPABOUHDLE U NOUCKOBbIE
cucmemul:

1. CopaBouHno-npaBoBas cucteMa «I[ apanTy.

2. CmpaBouHo-nipaBoBasi cucrema «Koncymnprant [1nrocy.

3. DNeKTpOHHO-OMONIMOTeUHass cucTeMa «YHHUBEpPCUTETCKas OuOnMoTeKa OHIaiH»
(www.biblioclub.ru).

4. Hayunas snekTpoHHas 6ubnmuorexa (www.e-library.ru).

5. HanmonanbHast aiektponHast oudaunoreka (https:/H36.pb).

5.5. Pecypcot ungpopmayuonno-menekommynuxayuounou cemu « Mumepnemy:

IMcnxonoruveckne KypHaIbI:

http://www.psy.msu.ru/science/vestnik/index.html — Bectauk MockoBCKOro yHUBEpCHTE-
ta. Cepus 14, [Icuxonorus

http://www.voppsy.ru/ — Bonpochl cuxoiaoruu

http://psyjournal.ru/ — YKypHait npakTH4eCKO# IICUXOJIOTUU ¥ IICUXO0aHAIH3a

http://psyjournals.ru/mpj/ — KoncynsTaTuBHas ICUXOJIOTHS U TICHXOTEPAITUS

http://psyjournals.ru/kip/ — KynbTypHO-HCTOpHYECKAs TICHXOJIOTHSI

http://www.infamed.com/nb/index.htm — HeBposoruueckuii Bectauk. KypHai um. B.M.
bexrtepesa

http://psyjournals.ru/index.shtml — I[Topran ncuxonorudeckux u3nanuii PsyJournals.ru

http://psystudy.ru/ — Icuxonornvyeckue UCCaeIOBaHUS

http://www.psychol.ras.ru/08.shtml — INcuxomornueckuii sxypHa

http://www.psyedu.ru/ — DnextponHsIii )xypHan Psyedu.Ru

http://www.psychology.su/ — Xypnan "IIcuxonorus"

http://www.popsy.ru/ — Xypuan [Tonynspras ncuxonorusl cratbu HOBOCTH TPSHUHTH
TICUXO0Teparus 00yueHue

IHonynsipHble CaliThI 110 MCHUXOJOTHH:

http://psyfactor.org/ — "TICU-®AKTOP" - [{enTp NpakTHIECKO# MCUXOJIOTHH

psychology.net.ru — Caiit "Mup nicuxonorun'.
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http://www.imaton.ru/ — caiit ncuxosoruueckoi pupmsl "Mmaron".

flogiston.ru — daorucron (HeohUIHATBHBIN CalT MICUXOIOrHYeckoro daxynsreta MI'Y).

www.psychology.ru — Psychology.ru. Bonbmioii mpoekr, mocesimenHsii ncuxonoruu. Co-
JICPIKUT MHOTO TMOJIE3HBIX Pa3esioB: OMOIMOTEKA, Pa3/iesl O 3HAMCHUTHIX MICHX0JI0TraX, OOJIBIIYIO
KOJUICKIIUIO CCHUIOK Ha MCUXOJOTMYECKUE PECypChl, (POPYMBI, ICHXOJIOTMICCKUE TECThI-OHIANH
U JIpyroe.

WWW.nlp.ru — caiit acconuaruu tpeaepos HJIII.

http://www.psychologos.ru/ — Ilcuxonoroc. DHIUKIONEIUS MPAKTHUYECCKON IICHXOIOTHH

http://progressman.ru/ — Pa3Butre JTUYHOCTH ¥ CAMOIIO3HAHHE

6. CpeacrBa odeciedeHHsI OCBOEHUSI
Y4eOHOM TUCUUIIMHBI

B y4yeOHOoM mporecce npu peanuzanuu yueOHoW aucuuruinabl «[Icuxonorus koH(IUK-
Ta» UCIOJB3YIOTCS CJICIYIOIINE PECYPCHI:

Hngpopmayuonnsie
mexHo102uU

Ilepeuenv npozpammmnozo odecneuenus u UHGOpMayuOHHbIX
CHPABOUHBIX cUCHIEM

OducHbIif TakeT I
paboThI ¢ JOKYMEHTa-
MU

Microsoft Office Professional
LibreOffice

HNudopmanmnonto- CnpaBouHo-nipaBoBas cucrema "KoncynbranT [ lnroc"
crpaBo4Hble cMCTeMBI | CripaBouHO-TIpaBoBasi cucreMa "['apant”
DNEeKTPOHHO- OBbC «YHuBepcuterckasi OnOIMOTeKa OHJIANH

OUOIMOTEYHBIE CH-
CTEMBI

Hay4nas snekrponnas oudiaunoreka (Www.e-library.ru)

Harmonanwshas anexkrponnas 6ubnuoreka (https://H36.pd)

DNEeKTPOHHAs MTOYTa

DJNIeKTpOHHAs MoYTa B IoMeHe Krags.ru

CpenctBa anst oprasu-
3aIu B€OUHAPOB, Te-

CepBI/ICLI BeO- U BI/I,Z[COKOH(l)epeHLICBSBI/I, B TOM 4HUCJIC
BigBlueButton,

JEMOCTOB U  KOH(e-
pEHLIMI
CornpoBoxIeHHE

OCBOCHUS JTUCITUTUIMHBI 00YYAIOMUMCSI BO3MOXHO C HCIIOJIh30BAaHUEM
ANEKTPOHHON MH(POpMaIIMOHHO-00pa3zoBarenbHoi cpeasl [[OY BO KPAI'CuY, B Tom uucie 06-
pasoBarenbHOro oprana Ha ocHoBe Moodle (https://moodle.krags.ru).

7. MaTepuajbHO-TeXHUYeCKOe o0ecrieyeHre 0CBOeHH s Y4eOHOM TN CUMIIIMHBI

[Ipu npoBeneHun yueOHbIX 3aHATHI o aucuuruinHe «[lcuxonorus koHQIUKTa» 3a1eii-
CTBOBaHa MaTepHaJbHO-TEXHUYECKasi 0a3a, B COCTaB KOTOPOW BXOMAT CIEYIOLINE CPEACTBA U
peCypCHI sl OpTaHU3AIMH CAMOCTOSTEIFHON U COBMECTHON pabOThl 00yJaromuXxcsi ¢ mpenoia-
BaTeJIeM:

— CHenHaIbHbIE TTOMEIICHUS JUIS pealln3alliil JAaHHOW JUCIHUILTHHBI MPECTaBISIOT CO-
Ooli yueOHbIe ayTUTOPUH IS TIPOBEACHHS 3aHATUN JIEKIIMOHHOTO THIA, 3aHATHI CEMUHAPCKOTO
THUTIA, TPYIIIOBBIX W WHIUBUAYATBHBIX KOHCYJIBTAIWNA, TEKYIIET0 KOHTPOJS U MPOMEKYTOTHON
aTTecTalliy, a TAaK)Ke TOMEIIEHUS JJII CaMOCTOSATEIHHON PabOThI U MOMEIICHUS [Tl XpaHEHUS U
MPOPUITAKTHIECKOTO OOCTY)XKHMBaHHUS y4eOHOro oOopynoBanus. CrienuaabHbIe TOMEIIECHUS
YKOMILUIEKTOBaHbI CHEIHATM3HPOBAHHON MeOeIbl0 M TEXHUYECKUMHU CpPEACTBAMH OOYUCHUS,
CITYKaIlTUMU TSl TIPEJICTaBIeHUs yaeOHOH nH(OpMAaIuu OOJIBIIION ayAUTOPHH.

Jlyis mpoBeieHUsT 3aHATUN JIEKIIMOHHOTO THIIA MPEAJIararoTcsl HabOphl IEMOHCTPAIIMOH-
HOTO 000pYyIOBaHUS M YYEOHO-HATJISAHBIX MOCOOWA, 00ECTICUMBAIONINE TEMAaTUYECKHE HILTIO-
CTpalluu;
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— TOMEILEHHE I CAMOCTOATENBbHOM paboThl 00YyJaOUIMXCSl OCHAIEHO KOMIBIOTEPHON
TEXHUKOW C BO3MOXKHOCTBIO MOAKIIOUEHUs K ceTu «MHTepHeT» M obecrneueHHueM J0CTyna B
AIIEKTPOHHYIO HHPOPMALMOHHO-00pa30BaTENbHYIO CPely OpraHU3allny;

— KOMITbIOTEPHBIE KJIACChI, OCHAIICHHbIE COBPEMEHHBIMU MEPCOHATBHBIMU KOMITBIOTEpa-
MU, pabOTarOIMMU IO YIIpaBJICHHEM ONepaloHHbIX cucteM Microsoft Windows, o0bennHeH-
HBIMHU B JIOKQJIbHYIO CETh U UMEIOUIMMHU BBIXOJ B IHTEpHET;

— Oubmmoreka AKageMHM, KHWKHBIH (OHZ  KOTOPOH  COAEPXKUT  HAY4HO-
HCCJIEIOBATEIbCKYIO JTUTEPATyPy, HAyYHBIE KYPHAIIbI U TPYAbl HAYYHBIX KOH(GEPEHIIUH, a TaKxkKe
YUTATLHBIN 347,

— cepBepHOe 000pyZOBaHME, BKIIOYAIOLIEEe, B TOM YHUCIE, HECKOJBKO CEPBEPOB CEpUU
IBM System X, a Take BUpTyallbHbIE cEpBEPA, paOOTAIOIINE 10/ YIPABIECHUEM ONEPALIMOHHBIX
cucreM Calculate Linux, Bkimouennoit B Peectp Poccuiickoro I10, u Microsoft Windows Server
U CITY’)KalllUMU JUTS pa3MEIICHUST Pa3InYHbIX CEPBUCOB U CIYXO, B TOM YHCIE sl 0OecneueHus
pabotel CYBJl MySQL u MS SQL Server;

— CeTeBOE€ KOMMYTAIIMOHHOE 000pyAOBaHUE, oOecTieunBaroiee padoTy JOKAIbHOM CeTH,
MpeocTaBleHue JocTyma K cetu Internet ¢ obmielt ckopocThio moakimouenus 10 Mout/cek, a
Takke paboty OecripoBogHOrO cerMenTta ceti Wi-Fi B moMeneHusx AKaieMuu;

— UHTEepaKTUBHbIE HHPOpMAIMOHHBIE KHOCKU «HOY;

— MPOrpaMMHBIE U alllapaTHBIE CPECTBA IS IPOBEICHUS BHICOKOH(EPEHIICBSI3H.

Kpome Ttoro, B oOpa3oBaTenbHOM TMpoliecce OOYYArOMIMMHCS IIUPOKO HCHOIB3YIOTCS
CJICAYIOIINE AIICKTPOHHBIE PECYPCHI:

— cucrema Internet (ckopocTh oaKIrOYeHUS — S MOUT/CEK);

— caillt www.krags.ru;

— OecnpoBoaHas ceTb Wi-Fi (B OTKpBITOM J0CTYyIIE).

KoHkpeTHble moMenieHus Ui opraHu3anuu oOydeHus nmo nucuumuinHe «llcuxomorus
KOH(QUIMKTa» rnpejcTaBieHbl B CrpaBke 0 MaTepUalbHO-TEXHUYECKOM oOecreyeHuH oOpa3oBa-
TEJIHOM MporpamMMbl 1o HarpasieHuro moarotoBku 38.03.04 T'ocymapcTBeHHOE M MYHUITUITAIb-
HOE yIpaBlieHHe, c()OPMUPOBAHHON B COOTBETCTBMM C PACHUCAHHMEM Y4YEOHBIX 3aHATUN U Mpo-
ME)XXYTOUHOM arrecTanuu U nacnopramu kadbuneros 'OY BO KPAI'CuY.
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