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PaGouas mporpamma nucruruinHbl «KOH(IUKTONIOTHS) COCTaBICHA B COOTBETCTBUU C
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- @enepanbHOTO  TOCYJApCTBEHHOTO  00pa3oBaTENBbHOTO  CTaHAApTa  BBICIIETO
obpazoBanusi 1o HampamiaeHuto noarotoBku  40.03.01  FOpucnpyaenmus  (ypoBeHb
OakanaBpuara), yrBepkKAeHHOro npukazoM Munodbpuayku Poccun ot 13.08. 2020 Ne 1011;

- Ilpukaza MwunHoOpHayku Poccum «O06 yrBepxkacHuu Ilopsinka opraHuzanue |
OCYILIECTBIICHHUS 00pa30BaTEIbHON ACATEIBHOCTU MO0 00pa30BaTEIbHBIM MPOrPaMMaM BBICIIETO
oOpa3oBaHusi — ImporpaMMaM OakajlaBpuaTra, MporpaMmaM CIHEIUaIUTeTa, MporpaMMam
maructparyps» oT 06.04.2021 Ne 245;

- yueOnoro mirana ['OY BO «Komu pecrnyOnmkaHcKas akajeMus TOCYAapCTBEHHOU
ciyxObl 1 ynpaBneHus» 1o Hanpasieruio 40.03.01 KOpucnpyaennus (ypoBeHb OakaiaBpuaTa)
HarpaBJIeHHOCTh (Mpoduis) «HOpucnpyaeHIus »;

- KBanudukannoHHOTO CHpaBOYHUKA JODKHOCTEH PYKOBOIUTENCH, CIEHUAIUCTOB H
JIPYTUX chyXammx, yreepxkaeHHoro [locranosinennem Muntpyna Poccun ot 21.08.1998 Ne 37.
- CnpaBoyHMKa KBaJU(UKALMOHHBIX TPEOOBAaHUN K CHEIHATbHOCTSM, HAIpPaBICHUSM
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TOCY/IapCTBEHHOW TPa)JTaHCKOW CIYKObI C ydeToM OOJacTH W BHIA NPOPECCHOHATHHOU
CIIy’)KeOHOH JIEATENIbHOCTH TOCYJApCTBEHHBIX TPAXTAHCKUX CIYXAIUX», YTBEPKIACHHOTO
Muntpynom Poccun.
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PA3JIEJI 1. OCHOBHBIE CBEJIEHMUSA
1. Henb v 3agaun y4eOHOH AUCHMILINHBI

1.1. I]ens u3zyuenus yueoHoit OucyuniuHbl

Henpto  ocBoeHust  mucumiuinHbl  «KOoH(IUKTONMOTHSY  SIBJISETCS  MOATOTOBKA
oOydaromuxcsi K Oyaymieid npodeccHoHAIbHON AEITeTbHOCTH Ha OCHOBE (OPMHUPOBAHUS
IIEJIOCTHOTO TIPECTaBJICHUS O COBPEMEHHON TEOPUHM W IMPAKTHKE Pa3pelieHus] KOH(QIHUKTOB, a
TaKKEe YMEHHH MO NPUMEHEHHMIO STHX 3HAaHWHA Juii (HOPMHUpPOBAHHS MPOPECCHOHATBEHOTO
TIOBEJICHHS B KOH(PIIMKTHBIX CUTYAIUSIX U PETYIUPOBAHMS KOH(IUKTOB.

1.2. 3a0auu yueoHoit Oucuuniuml
3aagyamMul OCBOCHHMSI TUCITHIUTHHBI « KOHMIHMKTOIOTHS SIBIISTFOTCSI:
- U3YYUTh PA3IUYHBIC TOJIXOJbl B TOHUMAHWUU CYIIHOCTH W POJIU KOH(DIUKTOB B

YIPABJICHUH NIEPCOHAIIOM;

- U3YYUTh KOHIIETITYaJlbHbIE OCHOBBI COBPEMEHHOW TEOPUHU KOH(IIUKTA;

- MPOAHATIU3UPOBATH CTPYKTYPY, COAECPKAHUE U AUHAMUKY KOH(IUKTA;

- OCBOUTb METOAUKH (GOPMHPOBAHUS OIArONPUSITHOIO MOPAIBHO-IICUXOJIOTHYECKOTO
KJIUMaTa U yIpaBiIeHUs KOHQJIMKTaMU B OpraHU3aliy [IpU YIIPaBJIEHUU IEPCOHAIIOM;

- cdopMHpOBaTH YMEHHS 1O TPEAYNPESKICHUIO JUYHOW TMPOdecCHOHATBHOM
negopmanuu u mpoheCCHOHATBFHOTO BRITOPAHUSI.

1.3. Buovi komnemenuyuii, hopmupyemole é pe3yivmame 0C80CHUA OUCUUNIUHBL

WNzyyenne mucnumumbael  «KoHGIUKTONOTHS»  HampaBieHO Ha  (HOPMHPOBAHHE
CIIEYIOIINUX KOMIETECHIIUMN:

1) yHuBepcanbHble:

YK-3. CnocoGeH OoCylIecTBIATh COIMAIBHOE B3aUMOJICHCTBUE U PEATU30BLIBATH CBOIO
pOJIb B KOMaHJIE.

VYK-5. YK-5. CiocoGeH BOCIpUHUMATh MEKKYJIBTYPHOE PazHOOOpa3ue o0IIecTBa B COLMATBHO-
HUCTOPHUYCCKOM, STUYCCKOM U (1)I/IJ'IOCO(1)CKOM KOHTCKCTax.

1.4. Mecmo oucuyunaunsl ¢ cmpykmype o0pa3o6amenbHoll RPOZPAMMbBL:

HucuumuimHa «KOH(IUKTOIOTUS» OTHOCUTCS K 4acTH, (OPMHUPYEMOM ydacTHHKaMU
oOpa3oBaTenbHbIX oOTHomeHu brmoka 1 «/ucnummmusl  (Moaynu)»  0Opa3oBaTeNbHON
IIPOrPaMMBI.

2. TpeGoBaHusi K pe3yJibTaTaM OCBOCHHSA
Y4eOHOM I CIUILINHbBI

2.1. Wsyuenme nucuumumabl «Kondmaukronorus» HampasieHo Ha (HOpMHUpPOBaHHE
CIIEYIOINUX KOMIETEHUUH M WHIUKATOPOB MX JOCTHKEHUH, 3asBJICHHBIX B 00pa3zoBaTeNIbHOMN
Iporpamme:

1) yHuBepcanbHbIe:

HanmenoBan dopmupyeMble Kon n Coaepxxanue

He KaTeropuu KoMIeTeHI UM (Koj, HauMeHOBaHHe HHAMKATOpa

(rpynnsi) HAUMEHOBaHUe HHAMKATOpa AOCTHKEHH I

KOMIIeTeHIN I KOMIIETEHI[HH) JOCTHKEeHHH KOMIIeTeHIU I
KOMIIeTEHIIUI




Komannnas VK-3. Cnoco0en | YK-3.1-1. VYK-3.1-1.3-1. 3Haer
pabota U | OCYHIECTBIIATh coruanbHoe | CriocoOeH OCHOBHBIC TPUHIIUIIBI H
JUAEPCTBO B3aUMO/ICHCTBUE U | OCYIIECTBIISTh METO/IbI yIpaBICHUS
peaI30BBIBATh CBOIO POJIb | COIMANILHBIC YeII0BEYECKUMU
B KOMaHjIe B3aMMOJICHCTBUS pecypcamu JUTSE
Ha OCHOBE 3HAHUU | OPraHM3alUU T'PYIIIOBON
METOLOB paboThl
MEXKIMYHOCTHBIX U | YK-3.11-1.3-2. 3HaeT
IPYIIOBBIX OCHOBHBIE METO/IbI
KOMMYHHUKaIUN aHanusa IPYIIIOBOIO
B3aUMOJICUCTBUA
VK-3.1-1.YV-1.  Vmeer
POEKTUPOBATH
MEXIINIHOCTHBIC u
TPYNIOBbBIE
KOMMYHHUKAIAH
VK-3.U-1.YV-2.  VYwmeer
BBICTPauBaTh
COLIMATIbHBIC
B3aUMOJICUCTBUSA npu
rpynmnoBoi pabore
MexxkynbtypH | YK-5. Crnocoben | YK-5.1-2. YK-5.1-2.3-1. 3Haer
oe BOCIPUHHUMATH KonctpyktusHo MPUYUHBI
B3aMMOJICHCTB | MEXKYJIbTYPHOE B3aMMOJICHCTBYET C | MEXKKYJIBTYPHOTO
ue pazHooOpaszue oOmiecTBa B | JIOABMH C y4e€TOM | pasHooOpas3us oOIiecTBa
COIMATILHO-UCTOPUIECKOM, | MX B COIMATILHO-
ATHYECKOM U (HUIT0CO(PCKOM | COLIMOKYIBTYPHBIX | HCTOPUUYECKOM,
KOHTEKCTaX OCOOCHHOCTEH B | 3THYCCKOM "
LeNsAX YCIEHHOro | puiocopckom
BBITIOJTHCHUS KOHTEKCTaX
npodeccuonansuel | YK-5.1-2.Y-1.  Vmeer
X 3a/1a4 YUUTHIBATH
MEXKYITBTYpHOE
pazHooOpa3ue oOIecTBa
B COLIMATILHO-
UCTOPUYECKOM,
TUYECKOM u
dbunocodcrom
KOHTEKCTaxX
YK-5.1U-2.Y-2.  Ymeer
BBICTpauBaTh
B3aNMOJICHCTBHS C
JIOABMH C Y4YETOM UX
COIMOKYJIBTYPHBIX
0coOeHHOCTeH

2.2. 3amuiaHupOBaHHbIE Pe3yNIbTaThl 00yUeHHs no AucuuiiuHe «KoHdaukTonorus»:

JIOJKEH 3HaTh:

— TPUYMHBI BOSHUKHOBEHMSI U POJIb KOH(MDIUKTOB B MPOPECCUOHANBHON IEsITeNbHOCTH;
BIMSIHUE WHAWBUIYAIBHO-TICUXOJIOTHYECKUX OCOOEHHOCTeH JIMYHOCTH Ha TIOBEJCHHE B
KOH(IIMKTaX



— OCHOBHBIE METOAbl U INPUEMBI JUATHOCTHKHU, NPEIYNPEXKIECHUS U KOHCTPYKTUBHOIO
paspelIeHns pa3IuyHbIX TUIIOB U BUAOB KOH(DINKTOB.

JloJKeH yMeTs:

— pacrio3HaBaTh CUTyallUd M THUIbI KOH(QJIMKTHOIO B3aUMOJEHCTBUS JAMArHOCTUPOBATh U
IPUMEHSTH Pa3JInYHbIC CTPATETUN TIOBEACHUS B KOH(INKTE

— HCHOJb30BaTh KOHCTPYKTHBHBIE CIOCOOBI BEAEHUS [IEJIOBBIX M IMPO(ECCHOHAIBHBIX
KOMMYHUKAaIUH.

3. O0bém yueOHO# TUCUUIJINHBI

Ounas popma o0yueHust

N Pacnpenesienune yueOHoro
Buabi yueOHo# padoThI pet y

BpeMeHU
Konmaxkmmnasn paboma 54,25
AynuropHsble 3aHATHS (BCETo): 54
Jlexyuu 22
Ilpaxmuueckue 3ansamus 32
Jlabopamopnvie 3anamus
[IpomexxyTouHas arrectanus 0,25
Kouncynomayus nepeo sxzamenom
IK3amen
3auem 0,25
Koumponvnas paboma
Pyxosoocmeo kypcosoii pabomoti
CamocmoamenvHnas paboma 53,75
Camocmosmenvhas paboma 6 meuenue cemecmpa 49,75
Iloocomoska koHmpoabHOU pabomwl
Hanucanue xypcosou pabomul
Iloozomoska k npomexcymounou ammecmayuu 4
Bun Texyiei arrecranuu Kontponbnas padota
Oowan mpyooémkocmop OUCYUNIAUHDBL:
yacwl 108
3auémuule eOUHUYbL 3

3aounas popma oOyueHus

. Pacn JIeHHEe Y4eOHor
Buabi yueOHoli padoThl cripeiieIeHue yueoHoro

BpeMeHH
Konumaxkmmnan paboma 18,25
AynutopHble 3aHATHS (BCETO): 18
Jlexyuu 6
IIpaxmuueckue 3anamus 12
JlabopamopHnuie 3anamus
ITpomexyTouHas aTTecTanus 0,25
Koncynomayus nepeo skzamenom
IOK3amen
3auem 0,25



Konmponvnas paboma
Pyrxoeoocmeo kypcosoii pabomoii
Camocmoamenvnasa paboma

89,75
Camocmosmenvhas paboma 6 meuenue cemecmpa 85,75
Iloozomoska koHmpoabHOU pabomwl
Hanucanue xypcosoui pabomol
Iloocomoska k npomedxcymouHot ammecmayuu 4

Bup Texyuiei arrecranuu
Oowan mpyooémkocmey OUCUUNTUHDBL:
yacwl
3auémnule eOUHUYbI

OuHo-3204Has popMa 00yUeHUs

Buabl yueOHoii padboThI

KounTponbnas pabota

108

Pacnpeneﬂeﬂne yqeﬁﬂoro

BpeMeHU
Konmaxkmmnasn paboma 42,25
AynuropHsble 3aHATHS (BCETo): 42

Jlexyuu 16
Ilpaxmuueckue 3ansamus 26
Jlabopamopnvie 3anamus
[IpomexxyTouHas arrectanus 0,25
Koncynomayus nepeo sxzamenom
IK3amen
3auem 0,25
Koumponvnas paboma
Pyxosoocmeo kypcosoii pabomoti
Camocmosamenvnas paboma 65,75
Camocmosmenvhas paboma 6 meuenue cemecmpa 61,75
Iloocomoska koHmpoabLHOU pabomvl
Hanucanue xypcosou pabomul
Iloozomoska k npomedxcymounou ammecmayuu 4

Bun Tekyiei arrecranuu
Oowan mpyooémkocmop OUCYUNIUHDBL:
yacwl
3auémuule eOUHUYbL

KonTponbhas padora

108

4. Conep:kaHue pa3aesioB U TeM Y4eOHOM TUCHHUILTHHBI

HaunmenoBanmue pa3znesa /
TeMbl Y4eOHO#i T CHUNJIHHBI

Conep:xxanue TeMbl

Paznen 1. O6miast Teopusi KOH(IMKTA

Tema 1. IlonsiTue KoHQIUKTA U
ero Gpynkuuu. Tunonorus
KOH(JIMKTOB

(VK-3)

Ilonsatne xoHpaukTa. Ilo3UTHBHBIE W  HEraTUBHBIE
¢ynkunn KOH(IUKTOB. OOBEKTHBHBIE U CYOBEKTHBHBIC

NpHUYUHBI BOBHUKHOBCHUA KOH(I)J'II/II(TOB. Opl" AHU3allMOHHO-
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YIIPpaBJICHUYCCKHUC, COMaJIbHO-IICUXOJIOTHYCCKHEC u

JIUYHOCTHBIC IMPUYIHNHBL KOH(bJ'II/IKTOB . Tumnonorus

KOH(MIUKTOB: B OOIIECTBEHHOW W WHIWBHUIYaJbHOU

NEeSATENIbHOCTH, HAIMOHAIBHO-OTHUYECKHUE KOH(MIUKTEHI,
KOHQUIMKTHI B cdepe YnpaBlICHHs, MHPOBO33PECHUYCCKUE H
HOPMaTHBHO-IICHHOCTHBIE. THUMONOTHS KOH(IUKTOB IO
chepaMm TIPOSIBICHHS B  OOIIECTBE; cyObekTam

KOH(MJIMKTHOTO IPOTUBOJEHCTBUS; 110 (hopMaM, METOIaM U

110

HMHTCHCUBHOCTHU HpOTHBOHeﬁCTBHﬁ.

Tema 2. CTpyKTypa u TMHAMHUKA
KOH(uMKTOB. CTpaTteruu u
TaKTUKH

(YK-3)

dopma wu cTpykTypa KOH(QUMKTa. HeoOxomumbie u

JOCTaTOYHBIE  YCJIOBHS  BO3HUKHOBEHHUS  KOH(IHUKTA.
CyOBexTsl KOH(MIMKTa M MX Xapakrepuctuka. [Ipemmer
KOH(uMKTa, 00pa3 KOH(IMKTHON CHUTYaIlHH,
KOH(UIMKTa M TIO3UIUH KOH(IMKTYIOIIUX CTOPOH U HUX
pois B koH(piukTa.  CouuanbHblE |

IICUXOJIOTHYCCKHUEC MOTHBEI KOH(i)J'II/IKTOB . I[I/IHaMI/IKa

MOTHUBBI
aHaJIM3¢

KOHGuUKTOB. MH(pOpManumoHHOE W DHEPreTHYecKoe
npoTHBOOOPCTBO B  KOH(pHKTE. OIleHKa KOH(IHUKTOB.

Metoponornyeckuii aHaT3 KOH(DIMKTHBIX CUTYaIHA.

Tema 3. ®Dopmbl 3aBeplICHUS
KOH()JIMKTOB. VYnpasnenue
KOH(JIMKTaMU

(YK-3)

OcHoBHbIE ()OpMBI 3aBEpIICHUST KOH(IUKTA: pa3peleHue,
YPEryJaupoBaHue, 3aTyXaHUe, yCTPaHEHUE, [IepepacTaHue B
npyroit KoHGIUKT. KOHGAUKT ¢ HyIeBOW M HEHYJIEeBOU
cymmoit. KoHmuMKT ¢ OTpHIATeIbHOW  CYMMOM.
VYnpasienue KOH(JIMKTaMU KaK Iporuecc.
[IporHo3upoBanue koH@uUKTOB. I[Ipenynpexnenue wumm
CTUMYJIHpOBaHUE KOHIMKTA. PerynupoBanue KOH(IUKTA.

Pa3pemenne koHpaukra.

Pazgen 2. OcobennocTu BHYTPUIIMYHOCTHBIX, MEKIIMYHOCTHBIX U I'PYHIIOBBIX KOH(I)J'II/IKTOB

Tema 4. BHyTpUIN4YHOCTHBIE
KOH(JIUKTBI
(VK-3)

ITorpeGHOCTH, MHTEPECHI, IEHHOCTH 1 MOTUBBI MTOBECHUS
aruyHocTH. Tloaxonpl K MOHUMAHUIO BHYTPHIIMYHOCTHOTO
KoHGuKTa. OCHOBHBIE TIICHXOJOTHYECKUE KOHIIETIUH
BHYTPUJIMYHOCTHBIX KOHGIMKTOB (3. @peiin, A. Annep, K.
Onr, 2. ®pomm, 3. DpHUKCOH).
BHYTPHJIMYHOCTHOTO  KOH(JINKTA,

OCHOBHBIE BUIBI
reresuc. OCHOBHEIE
TUTIBI TIOBEACHHS JIFOJIEH B KOH(MIMKTHBIX CHUTYaIUsX.
Crtpyktypa bpycTpanus,
CTPECCHI, [TocneacTBusi BHYTPUIMYHOCTHBIX
KOH(DIUKTOB. Vcenosus MIpEeNYIPExKACHUS

BHYTPUIIMIHOCTHBIX KOH(i)J'II/IKTOB . ITocnencTBus

YeJIOBEUYECKOM TIICUXUKH:

KPHU3UCHI.

BHYTPUJIMYHOCTHBIX KOHQUUKTOB. Poib koHbnukTa B

hopmupoBaHUHT u pa3BUTHH JINYHOCTH.

KoHpaukToycTOWYMBOCTh Kak BHJ IICUXOJOTHYECKOU

YCTOHYHBOCTH.

Tema 5. MexmmyHocTHBIE

KOH(JIUKTBHI

[ToHATHE MEXIMYHOCTHOTO KOH(IIMKTA M €ro CTPYKTypa.
OCHOBHBIE MOAXOABI B M3YYEHUH MEXKINYHOCTHBIX
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(YK-3)

Cdepsr

KOH(UIMKTOB, HMX MPUYMHBI U CIHOCOOBI pa3pelIeHUS:

KOH(I)JII/IKTOB . MMPOABJICHUA MCXKINYHOCTHBIX

KOJUICKTHUB, CEMbi, CHCTCMaA <<I‘pa)KI[aHI/IH-O6H_IeCTBO».

Kondumuktelr B chepe ympaBiaeHHs: KOHQIUKTBI MEXKIY

PYKOBOIUTENSAMHU W INOJAYMHEHHBIMH,  OCOOEHHOCTH
MHHOBALMOHHBIX MEKITMYHOCTHBIX KOH(JIMKTOB.
Knaccudukanuns MEXITMYHOCTHBIX KOH(JIUKTOB.
MeXIMYHOCTHBIE ~ KOHQUIMKTBI U MEXJIUYHOCTHBIE
OTHOLICHHA.  YPOBHM  pPa3BUTHS  MEXIMYHOCTHBIX
KOH(JINKTOB. CounanbHO-IICUXOJI0THYECKOE

MPOTUBOCTOSIHUE WHANBUAOB. Creunduka MposIBICHUS
MPUYMH MEXJIMYHOCTHBIX KOH(DIUKTOB B Pa3IUYHBIX
BUJAX MNPOPECCHOHANBHON JESATENIbHOCTH M MYTH HX
paspeleHusl.

Tema 6. I'pynnoBbie KOH(MIUKTHI
(YK-3)

[lonsTne TrpynmoBeIXx KOH(MIMKTOB W HX CTPYKTypa.
Knaccudpukanus rpynnoBbix KoH(PIUKTOB. KoH(IUKT
TUTIA WIMIHOCTh-TPYIIa» U ero ocobeHHocTr. KoHdumkT
MEXIY JUICPOM H TPYIION; KOHPIUKT MEXIY PSI0BBIM
KOH(IIMKTA

WICHOM TIpYIIIBI W TPYIIION.

WIMYHOCTB-TpyIIIa» 1 UX IMPOABJICHUA B PA3JIMUHBIX BUJAAX

[TprunnbI

HpO(i)eCCHOHaHBHOﬁ ACATCIIBHOCTH. COI_[I/IaJ'H:HO—
IICUXOJIOTHYCCKHUEC IIPUYKUHBI. HYTI/I paspCICHUs
KOH(i)J'II/IKTOB MCKIY JIMYHOCTBIO n rpynnoﬁ.

MexrpynnoBsle KOH(QUIMKTBI, UX HPUYUHBI U (DYHKIUH.
Knaccudukanusa MexrpynnoBsix KOH(IUKTOB. TpynoBbie
KOH(MJIMKTHI ¥ MyTH UX paspenieHus. Gopmbl mpoTekaHus
MEXTPYIIOBBIX KOHQIUKTOB U CITIOCOOBI UX pa3pelleHusl.

Paznen 3. Ilpodunaktika u yperyniupoBaHie KOHQJIMKTOB B 0OIIECTBE

Tema 7.
SKOHOMHYECKHE U COIMAIBHO-

ConuanbHO-

TPYAOBBIE
oOmiecTBe
(YK-3)

KOH(JIMKTBI B

IlonsTue 06IJ_[CCTB6. COI_II/IaJ'IBHLIC

KOH(MIMKTBl Kak KOH(IUKTHI B cdepe OOIIeCTBEHHbIX

KOH(JIUKTOB B

OTHOIIEHUH (9KOHOMMYECKHUX, MOJINTUYECKHUX,
COLIMAJIbHBIX, UJIE0JIOTUYECKUX, MPABOBBIX, HPABCTBEHHBIX
u atudeckux). Knaccudukanus conuanbHbIX KOH(QIIUKTOB
U UX XapakTepucTuka. OOBEKTUBHBIE OCHOBBI COIIMATIBHO-
9KOHOMMUYECKUX MPOTUBOpeuril. OCHOBHBIE COIMAJIBHO-
HSKOHOMHYECKHE IMpOTHUBOpeuus: B oduiectBe. [loHsTHE M
BUJIBI KOH(JIUKTOB.

VYperynupoBanue KOH(IUKTOB.

CONHAIIBHO-TPYAOBBIX
COMUAIBHO-TPYAOBBIX

ConuanbHoe MapTHEPCTBO KaK MEXaHU3M

NPEAOTBPALIEHU W YPETYJIMPOBAHHUS  COLMAIBHO-

TPYAOBBIX KOH(DIUKTOB.

Tema 8. OcobenHoOCTH
MEKITHHUECKUX KOH(MDIMKTOB |

HauumoHanpHO-3THHUYECKHE O6H_[HOCTI/I. Ilonsarue n

cneumbnxa OTHHUYECCKOI'O KOH(I)J'II/IKTE[
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po0JIeMbl yperyIupoBaHuUs
(VK-3, VK-5)

Tema 9. Mexnaynapoanslii | [lonsaTHe U CyOBEKTHI MEXIYHApOJHOTO KOH(QIIMKTA.
KOH(IIUKT B3auMocCBsI3p  BHYTPUMNOJIUTHYECKUX U MEXKIYHAPOIHBIX
(YK-3) KOHQuMKTOB. CTaguy MEXKIyHApPOAHOTO KOH(IUKTA:
KOH()JIMKTHBIC OTHOIICHUS, KOH(JIUKTHBIC NEUCTBUS Oe€3
MIPUMEHEHUSI OPYXKUS, KPUZUC, BOOPY>KEHHBIM KOH(IIUKT.
[Tyt pasperieHus MEXIyHApOAHBIX KOHQIUKTOB. IlyTh
COBMECTHOTO C IPOTHUBOIOJIOKHOM CTOPOHOM peuIeHUs

poOIEMBI.

Paznen 4. KoH(IUKTBI B OpraHu3aniu

Tema 10. O6mas | [lonsiTue KOH(MIUKTOB B  OpraHU3alMH. |HIIOJIOTHS
XapaKTepUCTHKA, THUIONOTUS U | KOHQIUKTOB. [IpuynHBl KOH(JIMUKTOB B OpPraHU3alMU IO
MPUYMHBI KOH(JIMKTOB B | Tuny pyHkuuoHanbHbIX monacucteMm (mo Kossipery I'.1.).
OpraHu3aIu HeratuBHble W TO3UTUBHBIC MOCICICTBUS KOH(MDIUKTOB B
(YK-3) OpraHu3aIyu.

Tema 11. Mertoabl | OcOOEHHOCTH ~ MPOTHO3UPOBAaHHA M NPOPHIAKTUKA
npoQUIAKTUKA KOHQIHMKTOB B | KOHQIUKTOB.  OOBEKTHBHBIE ¥  OpPraHW3AI[MOHHO-
OpraHu3aIuu yIpaBICHUYECKHE YCIOBHS MPEAYNPEKICHHUS] KOHMDIUKTOB.
(YK-3) ConuanbHO-TICUXOJIOTUYECKUE  YCTIOBHUS  MPOMUIAKTUKU

KoH(MIUKTOB. TexHomorus npeaynpexaeHus: KOHGIUKTOB.
OnTuMalibHbIE YNPaBICHYECKHE PELICHUS KaK YCIOBHE
npenynpexaeHus KoHpaukrtoB. KommereHTHas oneHka
Pe3yJIbTaTOB AESITENbHOCTH KaK YCIOBUE MPEAYIPEKICHUS
KOH(MIMKTOB. OCHOBHBIE HANpPaBJIEHUS AESATEILHOCTH IIO
npopuiIakTuke KOHGIUKTOB. MeToabpl NpOoQHIaKTUKA
KOH(JIUKTOB.

Tema 12. Crpareruu u meronsl | [lonstue ynpaBiaeHus KOH(IMKTaMH B OpraHMU3alUU.
ynpaBieHus KoH(paukTamMu B | JluHamuka ympasneHuss KoH@uinktoMm. Crpareruum U

OpTraHu3aIuu METOJIbI  YNpaBleHUS  KOH(JIUKTOM: THUIOJOTHS U
(YK-3) conepxkaHue. TEeXHONIOTMU pEryJupoBaHUsS KOH(IMKTA:
I/IH(l)OpMaIII/IOHHI)IC, KOMMYHHKAaTHBHBIC, COUAJIBHO-

TICUXOJIOTHYECKUE,  OpraHu3anuoHHbie.  (OcobeHHOCTH
yIOpaBieHUs KOH(QJIMKTaMHU B OpraHU3alllH. YTpaBiIeHHE

KOH(IINKTOM U KOH(DIUKTHOE YIpaBJIeHHUE.

5. Y4eOHo-MeTOoAMYeCKOEe M HH(POPMALMOHHOE o0ecniedeHne y4eOHOH TUCHMIINHBI

5.1. Ocnosnana numepamypa:

1. Kondmukronorus / nox pen. B.II. PatnukoBa. — 3-e uzn., nepepad. u gomn. — M :
HOnutu-Jlana, 2015. — 543 c.: tabn., rpad., ui., cxembl. — (3010T0il QOHI pOCCHUIiCKHX
Y4E€OHUKOB). — Pexnm JOCTyIIa: o MTOATIUCKE. — URL:
http://biblioclub.ru/index.php?page=book&id=115393.

2. KysuBanoBa, O.IO. VYmpaBneHue KOH(IMKTAMH B OpraHU3aUH: y4ded.- METOJ.
nocobue / O. 0. Ky3uanosa ; Komu pecrnyOnaukaHckas akal. TOC. CIyXObl M yIpaBJIeHUs . -
CoixteiBkap : U3a-so KPAI'CuY, 2013. - 55 c.

9



5.2. /lononnumenwvnas numepamypa:
1. Kapramos, . I1. Kondnukronorus / 5. I1. Kapramos. — MockBa : JlabopaTopust KHUTH,

2010. — 142 C. - Pexum JIOCTyTa: o HOJITUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=87244.
2. Kunpmamkuna, T. H. Koudaukronorus: conuanbHble KOH(PIUKTBI : y4eOHUK /

T. H. Kunpmamkuna. — 2-¢ usn., nepepad. u pon. — Mocksa : FOuutn-/lana, 2017. — 288 c. —
Pexxum goctymna: no noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=684817.

3. Ko3sesaxoB, P. B. Kondaukronmorus: snekrponHas mnpeseHtanus / P. B. Ko3pskoB. —
MockBa : [Hupekr-Memuma, 2014. — 22 c¢. — Pexum Jgoctyma: 0o TOANUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=229220.

4. Koudmukronorus: yueoHoe mocooue s 6akanaspos / C. B. Anekcees, U. E. I'oBsnkuH,
A. 5. I'ycbkoB [u 1p.] ; oTB. pen. A. . I'ycbkoB ; MOCKOBCKHUIA TOCY1apCTBEHHBIN HOPUINYECKUI
yauBepcuteT uM. O. E. Kyrapuna (MI'FOA). — Mocksa : Ilpocnekr, 2013. — 171 c. : puc., cxem.,
TaoI. — Pexxum JOCTYTIA: o MOAMUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=253283.

5.3. IIpogheccuonanvnvie 6a3vt 0AHHBIX, UHPOPMAUUOHHO-CRPAGOUHBIE U NOUCKOGbLE
cucmemol:

CupaBouno-npaBoBas cuctema «Koncynprantllmocy;

OBbC «YHuBepcurerckas OMOIMOTEKa OHIIANH.

5.4. Pecypcol ungpopmayuonno-menekommyHuKkayuonnou cemu « nmepnem»y
HNudopmanus ¢ UIaTepHeT-caiita: www.mergers.ru.

Od¢unnansuslii caift [IpaButenscta PO http://www.government.ru/
Odunmansuelii caiit Pecrry6mmku Komu http://rkomi.ru/
Od¢unnanbubiii cait http://www.sberbank.ru

Od¢ununanbublii cait http:/www.rzd.ru
Odunuanpubiit caiit http://www.lukoil.ru
OdunuanpHblit caiiT http://www.sberbank.ru
Odunuanbublit caiit http://www.mondigroup.com
OdunumanbHblii caiT http://www.rosatom.ru

A AP AN o S e

. OdurmanbHbiif caiiT http://www.vtb.ru
. Odunnanbusiii caiit http://www.alfabank.ru u ap.

—_ =
— O

6. CpencrBa oGecrieueHUs1 OCBOECHHS
y4eOHOH TUCHHUIIMHBI

B yueOHOoM mnporecce mpu peanuzanuu y4eOHON aucuUIUIMHBL «KOHQIUKTOIOTHS»
MCIIOJIb3YIOTCS CIIEYIOINE IPOrPaMMHBIE CPEJICTBA!

Hungopmayuonnvie Ilepeuenv npozpammmnozo obecnevenus u UHGHOPMaYUOHHbIX
MexHOo102uu CNPABOUHBIX CUCHEM
Oducuslii maker a1 pabotsl ¢ | Microsoft Office Professional
JIOKyMEHTaMu CB00OHO pacnpocTpaHseMoe IPOrpaMMHOe 00ecTieueHHe
Only Office.

https://www.onlyoffice.com

HNudopmannonHo-crpaBounbsie | CnpaBouHo-nipaBoBas cuctema «KoncynpranT [lmocy

CHCTEMBI CHpaBO‘{HO—HpaBOBa}I CHUCTEMA <<FapaHT>>
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https://biblioclub.ru/index.php?page=book&id=87244
https://biblioclub.ru/index.php?page=book&id=684817
https://biblioclub.ru/index.php?page=book&id=229220
https://biblioclub.ru/index.php?page=book&id=253283
http://www.government.ru/
http://rkomi.ru/
http://www.sberbank.ru/
http://www.rzd.ru/
http://www.lukoil.ru/
http://www.sberbank.ru/
http://www.mondigroup.com/
http://www.rosatom.ru/
http://www.vtb.ru/
http://www.alfabank.ru/

DIIeKTPOHHO-OUOIMOTEUHBIE OBbC «YHuBepcuTeTckas OMOIMOTEKA OHJIANHY

CUCTEMBI HanmonanwsHhas anekrponnas ounobnuoreka (https://H36.pd) (B
3paann ['OY BO KPAT'CuY)

Hayunas anekrponnast oubnuoreka «KubepJlennnkay»
https://cyberleninka.ru

Poccuiickast HaydHas 3JeKTpOHHAsE OUOIMOTEKa
https://www.elibrary.ru

DJIEKTPOHHAS 110YTa DJIeKTpOHHAs M0YTa B JoMeHe krags.ru

CpenctBa [yist OpraHu3aluu CepBucsl BeO- 1 BUJICOKOH(EPEHIICBSA3H, B TOM YHUCIIE
BEOMHAPOB, TEJIEMOCTOB U BigBlueButton

KOH(epeHIHiA

ConpoBokIeHUE OCBOCHUS JUCUHUIUIMHBI O0YYAIOIIUMCS BO3MOXKHO C MCIOJIB30BaHUEM
3JIEKTpOHHOU HH(pOpManmoHHo-00pa3oBatenbHo cpeapl 'OY BO KPAI'CuY, B ToM umcie
oOpa3oBatenpHOTO MopTaia Ha ocHoBe Moodle (https://moodle.krags.ru).

7. MaTepuajibHO-TEXHUYECKOE o0ecrnevyeHmne
OCBOEHUS Y4eOHOM THCUUIITHHBI

HpI/I IIpOBCACHUHA y‘le6HI>IX 3aHATUM O AUCLUIIINHE <<KOH(1)J'II/IKTOJ'IOFI/IH» SaﬂeﬁCTBOBaHa
MAaTCPHUAJIbHO-TCXHUYCCKAA baza aKaacMHuH, B COCTaB KOTOpOﬁ BXOJAT CJICAYIOINHUE CPEACTBA U
peCypCbl A OpraHu3alu CaMOCTOSITEILHO M COBMECTHOM pa6OTBI 06yqa}0m1/1xc;1 C
npenoaaBaTcjICM:

— CHelHallbHble TOMEUICHMs MAJs pealu3aldd JaHHOW TUCIUIUIMHBI MPEACTaBISIIOT
co0oif ydeOHBIC ayqUTOPUU IS TPOBEICHUS 3aHATHUH JICKIMOHHOTO THIIA, 3aHATHH
CEMHUHApPCKOT0 THIIA, TPYNIOBBIX W HHAWBUIYaTbHBIX KOHCYIbTAI[Ui, TEKYIIErOo KOHTPOIS H
MPOMEXKYTOYHOM aTTeCTallMi, a TakKe TIOMEIICHHS JIJI CaMOCTOSTEIBbHOW paboThl |
MOMEIIEHUST NIl XpPaHEeHUs U MPOPUIAKTHUECKOTO OOCIyKMBaHHS yueOHOro 000pyHAOBaHUS.
CrienraabHBIC TIOMEIICHHSI YKOMIUIEKTOBAHBI CIICIIUATHM3UPOBAHHON MEOCITbI0 U TEXHUICCKUMHU
cpeacTBaMu OOydYeHHs, CIYKAIlUMHU Ui TpeACTaBleHUs ydyeOHOW WH(pOopMaluu OOIbIION
ayIUTOPUHU, HAOOpaMH JEMOHCTPAIIMOHHOTO OOOpYAOBaHUA M Y4YEOHO-HATJISIIHBIX TOCOOMUIA,
o0ecreynBaronfe TeMaTHIECKHE UILTIOCTPAIUH.

— TIOMEIIEHUE I CaMOCTOSTEIIBHONH PabOThl OOYYAIOIMINXCS OCHAIMICHO KOMITBIOTEPHOM
TEXHUKOW C BO3MOXKHOCTHIO MOAKIIOUEHHUs K ceTH «MHTepHeT» M obecrneueHueM JOoCTyma B
JIEKTPOHHYIO WH()OPMAMOHHO-00pa30BaTEIIEHYIO CPEly OpraHU3aIiH;

— KOMIIBIOTEPHBIE KJIACChI, OCHAIIICHHBIE COBPEMEHHBIMU MEPCOHATBHBIMU KOMIIBIOTEPAMH,
paboTarOmMMU  TOJ]  yOPABICHHEM  ONEpallMOHHBIX  cucteM  Microsoft ~ Windows,
00BEIMHEHHBIMH B JIOKAIBHYIO CETh M UMEIOIIMMU BbIX0J B UHTEpHET;

— Oubnmoreka  AKaJeMuHu, KHIDKHBIM  (OHA  KOTOPOH  COAEPXKUT  HAydHO-
HCCIIEIOBATENLCKYIO JTUTEPATyPy, HAYYHBIE KYPHAIBI U TPYAbl HAYYHBIX KOH(EPEHIINI, a TaKkKe
YUTATbHBIN 34JI;

— cepBepHOE 000pyI0BaHNUE, BKIIIOYAOIIEEe, B TOM YHCIIE, HECKOIBKO cepBepoB cepun IBM
System X, a Takke BUPTYyaJIbHBIE CepBepa, pabOTAOIINE TOJ YIPABICHUEM OIEPAMOHHBIX
cuctem Calculate Linux, BkirouenHoit B Peectp Poccuiickoro I10;

— CETeBOE KOMMYTAIIMOHHOE 000pyaoBaHWE, o0ecreynBaroliee padoTy JIOKAIbHONW CETH,
MpeocTaBlIeHUe NOCTyMa K ceTu MHTepHeT ¢ 001eit ckopocThio nmoakiarouenus 100 Mout/cek, a
Takke padoty 6ecipoBogHOTO cerMeHTa cetu Wi-Fi B moMemneHusx AkajeMuu;

— UHTEepaKTUBHbIE HHPOpPMAIIMOHHBIE KHOCKU «HOY;

— IpoTpaMMHBIC U aIliapaTHbIC CPEICTBA JIJIS MPOBEACHUS BHICOKOH(EPEHIICBS3H.

Kpome Ttoro, B oOpa3oBaTelbHOM MpoOIEcCe OOYYAIOMIMMUCS IIMPOKO HCIONb3YIOTCS
CJIEIYIOIINE JIEKTPOHHbBIE PECYPCHI:
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https://нэб.рф/

— ceTb Internet (ckopocTs moakmroueHust — 100 Mout/cex);
— cair https://www.krags.ru/;
— OecnpoBoaHas ceThb Wi-Fi.

KoHkperHble  momemieHus s OpraHu3anuu  oOy4deHus 1O  JUCLUIUIMHE
«KoH(pnuKTOoNnOrNss» ONpefensoTcss pacHucaHueM YYeOHBIX 3aHATHUH U TPOMEKYTOUHOU
arrectauuu. OG0pyIOBaHUE U TEXHUUYECKOE OCHALLCHUE ayAUTOPUH, IPEACTABICHO B IaclopTe
cootBeTcTByOmMUX KabuaeroB 'OY BO KPAT' CuV.

PA3SJEJ II. METOAUYECKHUE MATEPHUAJIbBI

BakneimmM ycioBreM yCHEITHOTO OCBOSHHUSI MaTepuaa sBIseTCs INIaHOMEpHas paboTa
oOyyaromerocss B TEUEHHE BCEro Mepuoja H3yYyeHHs JUCHMIUIMHBL —OOydaromemycs
HEOOXOIMMO O3HAKOMHTBCS CO  clenyromeld  y4eOHO-METOJMUYECKOH  JIOKyMEHTalMeH:
OPOTPaMMOM  TUCIMIUIMHBI;, YYEOHMKOM W/WIM YYeOHBIMH IOCOOMSMH 1O TUCIHILIMHE;
JJIEKTPOHHBIMHU PECYpCaMy 10 JTUCHUIUIMHE; METOJUYECKIMU M OLIEHOYHBIMU MaTepHaIaMH 110
JOUCILAIIIINHE.

VY4eOHBIl TIpoliecC TPU peaTu3aluyl JUCHUILIMHBI OCHOBBIBACTCS HA HCIIOJIb30BAHUH
MpaOUYUOHHBIX, UHHOBAYUOHHBIX U UHPOPMAYUOHHBIX 00PAZ08AMENLHBIX MEXHOIOSUM.

Tpanunuonusie 0Opa3oBaTeIbHBIC TEXHOJIOTUU MPEACTABICHBI JEKYUAMU U 3AHAMULMU
CeMUHAPCKO20 Muna (npakmuiecKue 3aHamus).

VHHOBamoHHBIE 00pa30BaTeIbHBIE TEXHOJOTHHM WCIONB3YIOTCS B BHUJAE IIHUPOKOTO
IPUMEHEHUS aKTUBHBIX U MHTEPAKTUBHBIX (JOpM IpOBENEHHUS 3aHATHI. AynuTopHas padbora
00yYaloUIMXCs MOXKET IMPeIyCMaTpUBaTh MHTEPAKTUBHYIO (popMy NpOBeAEHUS JEKIMOHHBIX H
NPaKTHUECKUX 3aHATUH: JeKkyuu-npeenmayuu, paboma 6 MaiblX cpynnax, aHaiu3s
NPAKMUYECKUX CUmMyayuti u op.

HNupopmannonHsle 00pa30BaTe/IbHbIE TEXHOJOIMH PEANTU3YIOTCS IYyTEM aKTUBHU3ALUU
CaMOCTOSITENIbHON paboThl 00yuaromuxcs B HHGOpMallMOHHOM 00pa3oBaTenbHOI cpere.

Bce aynuTopHbIE 3aHATHS TPECIEOYIOT IENb 00ECNedeHUs] BBICOKOTO TEOPETUYECKOTO
YPOBHSI U IPAKTUYECKOM HAIPaBIEHHOCTU O0YYEHHSI.

IToozomogka K N1eKYUOHHBIM 3AHAMUAM

B xone nexuuii mpenojaBarens U3araeT U pa3bsCHIET OCHOBHBIC U HauOoJIee CI0XKHbIE
IIOHATHUA TEMBI, 4@ TAaK¥XKE€ CBA3aHHBIC C HeH TCOPETUUCCKUEC W NPAKTHYCCKUC HpO6J’I€MBI, JacT
PEKOMEH/IallH 110 MOJTOTOBKE K 3aHATHSIM CEMHMHAPCKOIo THUIIA U caMOCTOsITeNbHOU pabote. B
XO0JIe JIEKIIMOHHBIX 3aHATHI O0O0yJaromeMycsi CJIeIyeT BECTH KOHCIIEKTHPOBAaHHE YYEeOHOTO
MmarepHaa.

C uenpto oOecnedyeHHs YCIEUIHOTO OCBOCHHS JHUCHUUIUIMHBI OOYYalOLIUHCSA JOJIKEH
TOTOBUTHCA K Jiekuuu. [Ipu 3ToM HE0OX0UMO:

- BHUMATEJIBHO MPOYUTATh MAaTEPHUAI IPEABIAYIIEH JIEKIINH;

- O03HAKOMMTBHCS C Y4eOHBIM MaTepHajoM JIEKIMU MO PEKOMEHIOBAaHHOMY Y4YeOHUKY
U/ yaeGHOMY T0COOUI0;

- YSICHUTh MECTO M3y4aeMoOi TeMbI B CBOEH PO ecCHOHATBLHON OTOTOBKE;

- 3ammcaTh BO3MOXKHBIE BONPOCHL, KOTOPbIE OOYYAIOIIMICS TpeanonaraeT 3aaaTh
IpernoiaBaTesio.

Iloozomoeka K 3aHAMUAM CEMURAPCKO20 MUna

DTOT BUJl CAMOCTOATEILHON PabOThl COCTOUT M3 HECKOJIBKHUX ATAIOB:

1) moBTOpeHre U3y4eHHOTo Marepuana. /st 3TOro MCMIoNb3yITCS KOHCIEKTHI JICKITHH,
PEKOMEHTIOBaHHAsi OCHOBHAS U JIOTIOJHUTEIbHAS JIUTEPATYPA;

2) yruybOneHue 3HaHWM TO Teme. J[JIs ATOro peKOMEHIyeTCs BBIMHUCATH BO3HHKIIIHE
BOIIPOCHI, UCTIOJIb3yEeMbI€ TEPMUHBI,

3) mOATOTOBKA AOKIIAOB [0 TEMaM, IIPeIaraeMbIM MPENOJaBaTEeNIeM;
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4) peuienue 3ana4, aHaJIU3 MPAKTUYECKUX CUTYalU U Jp.

IIpu MOATrOTOBKE K 3aHATUSAM CEMHHAPCKOTO TUIA PEKOMEHIYETCSI C LIEbI0 MOBBIIIEHUS
uX 3P PEKTUBHOCTH:

— YAEJATh BHUMaHKE pa300py TEOPETUUYECKHX 3a/1a4, 00CYKAaeMbIX Ha JIEKIHAX;

— YAENATh BHUMAaHHME KpaTKOMY IIOBTOPEHHUIO TEOPETUYECKOT0 MaTepHalia, KOTOPBIH
UCIIOJIb3YETCsl IIPU BBINOJIHEHUH MTPAKTUYECKUX 3a/1aHuUl;

— BBINIOJIHSTH BHEAYAUTOPHYIO CAMOCTOSATENBHYIO paboTy;

— CTaBUTh IPOOJIEMHBIE BOIPOCHL, 10 BO3MOKHOCTH HUCIOJIb30BATh MPUMEPHI U 3aJjauul ¢
IIPAKTUYECKUM COZECPKAHUEM;

— BKJIOYATbCSA B UCIOJIb3yEeMbl€ IIPU MPOBEJCHUU MPAKTUUYECKUX 3aHATHH aKTHUBHBIE U
MHTEPaKTHUBHBIC METO/Ibl O0yUCHHUS.

IIpu pazbope mpuMepoB B ayAUTOPUM WIM JAOMa LEJIECOOOpPa3HO KaXIbli MX HHUX
000CHOBBIBAaTh TEMH UJIM UHBIMU TEOPETUUECKUMHU TOJI0KEHUSIMHU.

AKTHUBHOCTb Ha 3aHATUSAX CEMUHAPCKOI0 TUIIA OLEHUBAETCS IO CIEAYIOIIUM KPUTEPHSIM:

— OTBETHI HAa BOIIPOCHI, IIpeIIaraeMple MpenojaBaTesieM;

— ydacTHue B JUCKYCCHSIX;

— BBINOJIHEHHUE TPOEKTHBIX U UHBIX 3a/1aHUN;

— aCCUCTHPOBAHUE MPENOAABATEIIO B IPOBEICHUY 3aHATUH.

Opzanuszayusa camocmoamenvbHoil padomol

CamocrosarenbHas pabora oOydaroluxcs MpeACTaBlIseT CcOOO0H mpolecc akTHUBHOTO,
LIEJICHAIIPaBJICHHOTO NPUOOPETEHUs MMHU HOBBIX 3HAHUI, yMEHUH O0€3 HemocpelCTBEHHOrO
y4acTHs IperojiaBaTesis, XapakTepU3yIOIMNHCs IpeAMETHON HalpaBlIeHHOCThIO0, 3()(hEeKTUBHBIM
KOHTPOJIEM U OLEHKOW Pe3yNbTaTOB ACATEIHHOCTH 00yUYaroImerocs.

3aauaMu caMOCTOATENbHOM paboThI SIBIISAIOTCS:

— CHCTEMaTu3allis U 3aKpeIUIEHUE [OJYYEHHbIX TEOPETHYECKUX 3HAaHUM U
NPAaKTUYECKUX YMEHUH U HaBBIKOB 00yUaroINXCs;

—  yniyOJieHue U pacIiupeHHe TEOPETUUECKUX 3HAHUM;

— (QopMupoBaHMe  yMEHUH  HCHOJB30BATh  HOPMAaTUBHYIO M CIPAaBOYHYIO
JIOKYMEHTAIUIO, CIIEIMATIbHYIO JIUTEPaTypy;

— pa3BUTHE  I[IO3HABATEJbHBIX  CHOCOOHOCTEH,  AKTUBHOCTH  OOydYarolIuXxcs,
OTBETCTBEHHOCTH U OpPraHU30BaHHOCTH;

— (opMupoBaHHE CaMOCTOSITEIbHOCTH  MBIIUIEHUS, TBOPYECKOW HHHMIIMATHBHI,
CIIOCOOHOCTEH K caMOpa3BUTHUIO, CAMOCOBEPILIEHCTBOBAHUIO M CaMOpean3alliu;

—  pa3BUTHE UCCIIEN0BATEIBCKUX YMEHUN U HABBIKOB.

[Ipy wm3ydyeHUH IUCUUIUIMHBI OpraHU3alMsl CaMOCTOSITENIbHON paboThl 00ydarommxcs
npezcTaBisieT coOOON eIMHCTBO TPeX B3aMMOCBSI3aHHbIX (HOpM:

1) BHeayiuTOpHas caMoCTOsITeNIbHAs padoTa;

2) ayaudTopHas ~— caMoOCTOsATeNlbHas  paboTa, KOTOpas  OCYIIECTBIISIETCS  IOJ
HENOCPEJICTBEHHBIM PYKOBOJICTBOM IPENOJIaBaTeNsl MPU MPOBEACHUM MPAKTUUYECKUX 3aHATUN U
BO BpEMs UTCHMUSI JICKLINN;

3) TBOpUecKas, B TOM YHCJIe HAyYHO-HCCIIeoBaTeabCcKas padoTa.

Ilepen BbIMOMHEHHEM OOYYAIOUIMMUCA BHEAYTUTOPHOM CaMOCTOSTENBHOM paboOThI
IpernojaBaTesib MOKET /1aBaTh Pa3bsICHEHMUS 110 BHIMOJIHEHUIO 33/1aHUs, KOTOPbIE BKIIOYAIOT:

— LIeJb U COACPKAHNE 3a/1aHuUs;

— CPOKH BBITIOJIHEHUS;

— OPHUEHTHPOBOUYHBIA 00BEM PabOTHI;

— OCHOBHBIE TPeOOBaHHUS K pe3yJibTaTaM pabOThl U KPUTEPUU OLICHKHU;

— BO3MOYKHBIE TUITUYHbIE OIIUOKH ITPH BHITOJTHEHUH.

KoHTponb pe3ynbTaToB BHEAYAUTOPHOH CaMOCTOSITENHHOM pPaOOTHI OO0yJaronIuXcCs
MOYET MPOXOAUTH B MMCbMEHHOM, YCTHOM MIJIM CMELIaHHOH (opme.

JlocTaTOyHO YacTo MpernojaaBareib ISl TEMAaTHYECKUX 3aHSITUSIX CEMHHApCKOro THIa
nopy4yaer oOydJaloluMcs MOArOTOBUTH Jokiuaa. Ilpu moAroroBke [nokiaga, MOJIb3YACH
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pa3IMYHBIMH  UCTOYHUKAMU (y4eOHOW ¥ CHEIUAIbHONH JUTepaTypoil, B TOM 4YHCIIe
MOHOrpausMHu,  JUCCEPTAlUAMU M CTaThsIMH, HMH(DPOPMALMOHHBIMH  HMCTOYHHKAMH,
CTaTUCTHUYECKOW wuH(popMamueir © T.A.), HEOOXOAMMO TOJHOCTBIO PACKPBITH  TEMY,
II0CJIEIOBATEIbHO M3JIOKUTh HCTOPHIO BOIIPOCA, UMEIOIIMECS TOYKU 3pPEHHs, COOCTBEHHBIE
BbIBOABI. HeoOxommmo m3beraTh HENMpOBEpEeHHOW WH(OpPMALMH, OrOBapHUBATh JIETUHTHUMHOCTh
UCTOYHUKOB. O0s3aTENbHBIM SBISETCS COIPOBOXKICHHUE JIOKJIAZa AJIEKTPOHHON INpe3eHTaluel,
cienaHHoi B penakrope Power Point. DnekTpoHHast mpe3eHTays BKIIOYACT: TUTYJIBHBIA CIai
¢ yKazaHueM Temsl gokiana, ®.J.0. o6yyaronierocs; OCHOBHbIE IOJI0XKEHUS JOKJIa/1a, BHIBOJbI U
3aKJIFOUYUTEIbHBIN CIIAlJ CO CIIMCKOM MCTOYHHUKOB U OnarogapHocThio (8—10 cnaiinos). Craiiasl
MOTYT OBbITh IPOHYMepoBaHbl. L{BeToBOM (hOH caalijoB oAOUpaeTcs TaK, YTOObI HA HEM XOPOLIO
Obl1 BuaeH TekcT. Ciymias TOKIaabl M BBICTYIUIEHMSI Ha CEMHHApe WM PEIUIMKU B XOJe
JUCKYCCHM, OOyJarollMMCSi BaXHO HE TOJIBKO YyBaXKaTb MHEHHE coOeceqHHKa, HO U
UCITIOJIb30BAaTh HABBIKM AKTHBHOTO MJIM Pe(IEKCUBHOTO CciyliaHus (He nepeOuBaTh, IaBas
BO3MOXXHOCTb ~ IIOJIHOCTBIO  BBICKa3aTh CBOKO TOYKY 3pECHMs, HEIOHATOE YTOYHSATH,
nepedopMyIupys BbICKa3aHHOE H T.I1.).

Iloozomoexa k npomexcymounoii ammecmayuu

BunoM npomexyro4Hoi arrecTanyu 10 JaHHOM JUCLUIUIMHE SBIIAIOTCS cAada 3auemd.
IIpy mpoBeneHMM  INPOMEKYTOYHOM  aTTECTAllMM  BBIACHAETCS  YCBOGHHME  OCHOBHBIX
TEOPETUYECKUX W MPUKIATHBIX BOIPOCOB IPOrpPaMMbl MU YMEHHE INPUMEHATh IOJyYEHHbIE
3HAHUS K PELICHMIO MpakTHueckuX 3anad. [Ipu moaroroBke K 3auemy y4yeOHBIH MaTepual
PEKOMEHAYETCSI TIOBTOPSITH 10 Yy4eOHOMY M3JaHUIO, PEKOMEHJJOBAHHOMY B Kau€CTBE OCHOBHOM
JUTEPATyphl, 1 KOHCIIEKTY. 3auem NPOBOJUTCS B Ha3HAYEHHBIM J€Hb, 10 OKOHYAHUU U3YyYEHUS
JuciUIuinHel. Ilociae KOHTPONBHOIO MEpONpUATHS IPENoJaBaTeNlb YYUTHIBAET AKTHUBHOCTH
paboThl OOydYaromerocss Ha ayAMTOPHBIX 3aHATHAX, KadeCTBO CAMOCTOSATENBHOM paboTshl,
pe3yJIbTaThl TEKYIIEH aTTECTallMM, IOCEIAEMOCTh U BBICTABIISIET UTOIOBYIO OLICHKY.

H3yuenue Oucyuniunvl ¢ UCHOIBL306AHUEM OUCMAHUUOHHBIX 00pA306aMeEIbHbIX
MExXHOI102Ull

IIpy u3ydeHMH NIUCHMIUIMHBI C MCIOJIb30BAaHUEM JUCTAHIMOHHBIX 00pa30BaTENbHBIX
TEXHOJIOTUII HEOOXOAMMO MAOIMOJIHUTENBHO PYKOBOJACTBOBATHCS JIOKAJIBHBIMH HOPMAaTHBHBIMU
aktamu [[OY BO KPAI'CnY, pernameHTUPYIOIIMMH OpraHu3aliio o0pa3oBaTeIbHOIo Ipolecca
C MCIMOJIb30BAaHUEM JTUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUH.

PA3JIEJI III. OHEHOYHBIE MATEPHUAJIBI

8. KoHTpo/IbHO-H3MepHTe/IbHbIC MaTepPHAJIbl, HEO0X0AMMBIE VI IPOBEPKH
c¢opMHPOBAHHOCTH MHAMKATOPOB JOCTHKEHUS KOMIIeTEHIIUI (BHAHUI, yMEHU U
HABBIKOB)

8.1. 3a0anusa ona npoeedenus mekyuie2o KOHmMpPoOJa
Bapuanr L.

Omnpenenute TUN KOHGIIMKTA.

Onpenenute NpUIMHBI KOHPIIHUKTA.

Omnpenenure CTPyKTypy KOHQIIMKTHON CUTYallUH.
Briienure stansl AMHAMUKA KOH(IUKTA.

[To xakoit popmyne npoucxoaut KOHPIUKT (A,b,B)?

Nk w =

ITo mpeanpusATHIO MpoLIEN CIyX O COKpameHuu mratos. Hapon 3aBosHOBanCs.
BonbmHcTBO, 320BIB 0 paboTe, TOIBKO M TOBOPAT O COKPAILEHUH.
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HauanbHuk nonpasaeneHust o0ObsBII OAHOM U3 pabOTHUIL, YTO €€ JOJDKHOCTh OyneT
cokpaiteHa. OHa BbIpa3uiia HECOTJIaCUE C ITUM, 3asIBUB, UYTO €€ KBATM(UKALM HE caMasi HU3Kas,
OHa Ha 3aBojie 15 jeT, pa3Be/eHa U Ha €€ WKIUBEHUH J104b. [l0X0KHe UCTOpUM U ¢ APYTUMU
cokpaiaemMbiMu. PykoBoguresneil 0OBUHSIOT B IPEIB3SITOM OTHOLIEHUU.

Bapuanr II.

1. Omnpenenure T KOH(IIUKTA.

2.  Omnpenenute NPUYUHBI KOH(DIUKTA.

3. Omnpexaenure CTPYKTYpy KOHMIUKTHON CUTYyAIHH.

4. BelmenuTte dTanbl JUHAMHKA KOH(IUKTA.

5. Tlo xakoii popmyie mpoucxoauT KoHGIUKT (A,b,B)?

Ha ygactrok npu6bu1 BeimyckHuk [1TY. 3Hanust — xopomwe, npaktuky HeT. [IpopaboTas
roJi, MOJAXOANUT K HAYAJIbHUKY 11eXa (BO BpeMsl MOCEILIEHUS UM Y4acTKa) U TOBOPUT: «S1
npopaboTai rof, Bce 000pyA0BaHNUE U3YUUJI, IPOIITY Pa3pelinTh MHE clIaTh Ha 0oJiee BHICOKUIA
paspsa». Macrep nojaep:xai napHs, Cka3as, YTO pa0OTAET XOPOLIO U JOCTOUH MOBBIILIECHUS.
HauanpHuk ckazan: «Xopoio, TOTOBbTE TOKYMEHTBI.

V3HaB 00 3TOM JIBO€ APYrUX pabOTHUKOB, AOJBIIE MPOPAOOTABIINX, HAYT K HAYAIbHUKY
1exa ¢ aHaJIOTMYHOM MPOCKOOM, HO MONYy4YaloT 0TKa3. bpuraa nomuia K Ha4aaIbHUKY
X0J1aTaliCTBOBATh 3a HUX, HO ycublmana: «Kak s ckazan, Tak u 0yner!»

Torna 6purana nanucaina xano0y, B KOTOPOH yTBeprKiaia, 4YTo 3TOT HapeHb «CAPYKHUICS
C MacTepOM U TOT COJICHCTBYET €My B HE3aCTy>KEHHOM IMOBbITIICHUH. CYUTaeM, 4TO HY>KHO B
MIEPBYIO OYEPEb MOBLICUTD Pa3psii TEM pabouuM, KOTOPbIE MPOpadOTaH 0 CBOEMY pa3psLy
yke 3 roznay.

Bapuanr III.

1. Omnpenenute TUN KOH(MIUKTA.

2. Omnpeaenute NpUYNHBI KOHPIHKTA.

3. Omnpenenute CTPYKTYpY KOH(PIUKTHON CUTyalLlUH.

4. Belnenurte 3Tanbl AUHAMUKA KOH(IIUKTA.

5. Tlo xakoi#i hopmyre mpoucxoauT kKoHGIUKT (A,B,B)?

Ha 3aBozie ¢ TpexCMEeHHBIM PEKUMOM pabOThI HU B OJTHOM M3 CMEH HEeT 0(hUlInaIbHO
YCTaHOBJICHHOTO 00€JICHHOTO TIepephIBa i paOOTHUKOB KOHBeWepa. [TockonbKy KoHBelep He
OCTaHaBIUBAETCS, pAOOTHUKU yXOAAT 00enaTh, MOAMEHSs IpyT apyra. B aTo Bpems
MOIMEHSIOIIME BBITIOJHSIOT ABOMHYIO padoTy.

Bo Bpemst ogHOM U3 TaKKX MOAMEH B LI€X€e MOSBISETCS HaYanbHUIIA. BUs, 4To uaeT
Opak, OHa BpBIBAETCS B rapaepoo, rje ooeaaeT paboTHUIIA, U YCTpauBaeT eil ckanaal: «YTo B
TYT paccenuch, UIUTe paboTaTh, HeUero ruath Opak!». Hukakue onpaBgaHust — 4TO BCIO CMEHY
0e3 06ena paboTaTh HEBO3MOXKHO — CIYIIIATh HE X04UeT: «JloMa ecTb Hamo!» — TOBOPHUT OHA U
YIPOXKAET YBOJIHHEHUEM.

Bapuanr IV.

1. Omnpenenure THN KOH(IUKTA.

2.  Omnpenenute NPUYUHBI KOH(IUKTA.

3. Omnpeaenute CTPYKTYpY KOHMDIMKTHON CUTYaLIUU.

4. Bolaenure 3Tarbl JUHAMUKA KOH(IUKTA.

5. Tlo xako#t hopmyie mpoucxoauT KoHGIUKT (A,b,B)?

Pabounm gacTo mpuxoaMIIOCh MBITHCS TIOCIIE CMEHBI XOJI0IHOM Bofioi. OHU HE pa3
MPOCUIIA aIMUHUCTPALMIO IPUHATH MEPHI 10 YCTPAHEHUIO HEMOJIAJ0K C Mo/1ayeii Topsiueit BOIbI.
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OpnHako aqMUHUCTpAIUS Ha 9TO He pearupoBana. Paboune mpeaynpekaanm, 9T0 OTKaKYTCS
paboTaTh — HUKAKOW peakiuu. Bo3aMyIieHHbIe paboune IpUBEIH B ICHCTBHE CBOIO YIPO3y U
OJTHAXK/Ibl OTKA3aJMCh paboTaTh. BbUIM yrOBOPEI, MOCYIIBL, 3alIyTHBaHUS — pabodne CTOsUIN Ha
cBoeM. U TonbKO KOra yBUJIENH, YTO aIMUHUCTPALIUS Hayalla IPUHUMATh MEpHI 110
YCTPAaHEHUIO HETOJIaI0K — MPUCTYIUIH K padoTe.

Bapuanr V.

6. Omnpexnenurte TAN KOH(IIUKTA.

7. Ompenenure NpUUMHBI KOH(DIUKTA.

8. Omnpenenute CTPYKTYPY KOH(GIMKTHON CUTYaIIUH.

9. Beimenure Tanbl AMHAMUKA KOH(IUKTA.

10. ITo xakoii popmyie npoucxoaut KoHGIUKT (A,B,B)?

JleroMm, Korja IMOJIOBMHA OTnENa ObUla B OTIYCKAaX, B OPraHU3alUH OBbLI MPUHAT
HOBBII IJIJaH IPOBEJECHUS BBIE3AHBIX MPOBEPOK MO pecrnyOsnke. OcTaBIIMMCS CHENUAINCTaM
NPUILIOCH OBI TOCTOSHHO BBIE3KATH B 2-X-3-X JHEBHBIC KOMAHIUPOBKHU.

Paborunku HCOOAHOKPATHO T'OBOPUJIIM CBOCMY HEIIOCPCACTBCHHOMY HAYAJIBHUKY O
HEBO3MOXKHOCTH BBITIOJIHEHUSI CBOMX OOS3aHHOCTEH B ITHX YCIOBHSAX B MOJHOM oObeme.B
OHpeI[eJIeHHBIfI MOMCECHT pa6OTHI/IKI/I OTACIa OTKa3aJluCh BBIC3KATh B OYCPCAHYIO 3-x AHCBHYIO
KOMaH/AUpOBKy. HavanpHuk oTaena mompocuin paOOTHHUKOB IPEJCTABUTH OOBSICHHUTEIBHBIC,
yrpokajl yBOJIbHEHHEM, HO paOOTHHKH HE BBIC3KAIIH.

[To manHOMY (aKTy aJIMUHHCTpaIMEdl OpraHM3alH OBUIO NPOBEACHO CIIyKeOHOe
paccienoBanue. 3a HEBBIOJHEHHE MpHKa3a paboTHHKaM ObLT 00BsBICH BhITOBOp.I paduk
BBIC3/IHBIX KOMaHJIMPOBOK OBUI NEPECMOTPEH, M3MEHEH, W K BBIC3JHBIM IPOBEpPKaM OBbLIH
MOAKIIOYCHBI CICHHUAIIMCTBI APYTUX OTACIOB.

8.2. Bonpocwl 01 noozomoeku K 3auemy
[Tonstre u pyakun koHdpaukTa. [IpuuuHB BOBHUKHOBEHUST KOH(IUKTOB.
Knaccudukanus KoHQIUKTOB.
CtpykTypa KOH()IUKTHON CUTYaIIUH.
Junamuka KoH(MIUKTA.
KoH(paukTHOE MOBeIeHNE: CTPAaTEery U TAKTUKU.
®opmbl 3aBepiieHust KOHPIUKTOB. [loHaTHE yripaBieHust KOHPIUKTaMU.
BHYTpUIMYHOCTHBINA KOHQIUKT (TPU3HAKHU, TUIIOJIOTHS, CIOCOOBI Pa3pelieHus).
MexInyHOCTHBIE KOH(DIUKTHI (0COOEHHOCTH, TUITOJIOTHS).
®opmynsl koHMIUKTOB (110 B.11IeiinoBy). TpaHcakTHBIN aHANN3.
10. OcobeHHOCTH pa3penieHus MeKIUNIHOCTHBIX KOH(JIMKTOB.
11. I'pynmnoBsie KOH(MIUKTEL: 0COOEHHOCTH, THITOJIOTHSI.
12. CounanbHO-2KOHOMHYECKHUE U COLIMATIHO-TPYAOBBIE KOH(JIMKTHI B OOIIECTRBE.
13. CoumanbHO€ MAPTHEPCTBO KAK MEXAaHU3M MPEAOTBPALIECHUS U YPETyJIHPOBAHUS
COLIMATIbHO-TPYAOBBIX KOH(IUKTOB.

WO E WD =

14. MexaTHUYECKHE KOH(JIUKTBHI (ocobGeHHOCTH, THUIIOJIOT U, CIIOCOOBI
YPEryJIupOBaHUs).

15. Tomutnueckue KOHMIUKTHI (0COOEHHOCTH, TUIIOIOT U, CIIOCOOB! YPETYIUPOBAHUS).

16. MexayHapoaHbIi KOH(DIUKT (ocobenHocTH, THIIOJIOT U, CrocoObl
ypEryJIupoBaHus).

17. Tpetbs cTOpoHa B KOH(QIMKTE, €€ POIH.

18. TpeThsi cTOpOHA B MEXyHAPOAHBIX KOH(PIUKTAX.

19. TleperoBopsl: TUMOJOTHS, PYHKIIUU, TUIIBI COBMECTHBIX PEILICHUH.

20. IleperoBops! kak mmpouecc. TexHomorus BeeHNs IEpEroBOPOB.

21. KoHQuuKTBHI B OpraHu3anuu: oo1as XxapakTepucTuKa, THIOJIOTUSl, TPUUHHBI.
22. Ilpo¢unakTuka KOHGIUKTOB B OpraHU3allNu.
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23. Poub KOJIJIEKTHBA B IPEOIOJICHUH KOH(IIUKTA.

24. TlonsiTue ymnpaBieHUs] KOHGIUKTOM B OpraHU3aIIH.

25. Crpareruu u METOJIbI pa3pelieHus: KOH(INKTa B OpraHu3aIug.
26. Poub pykoBoauTens B yrpaBiieHUM KOH(QIUKTaMHU B OpraHU3aluu.

8.3. Bapuanm 3a0anuii 011 nposedeHuUss NPOMENCYMOUHO20 KOHMPOJIA.

I.

KOH(bJII/IKTOJIOFI/ISI KaK OTHOCHUTCJIbHO CAMOCTOATCIIbHAA TCOPUSA BO3HUKIIA:

A) B konne XIX Beka;

b) B Hauane XX Beka;

B) B 30-¢ ronpr XX Beka;

I') B kon1ie 50-x ronoB XX Beka;
J1) B 70-e roasr XX Beka.

2.

CranoBieHue KOH(l)J'IPIKTOJ'IOFH“ICCKOfI IMPAKTHUKH IIPOUCXOOUT:

A) B koHue XIX;

b) B70-¢ roapl XX Beka;

B) B Hauane 50-x rogoB XX Beka;
I') B 30-e ronbr XX Beka;

J1) B 80-e roast XX Beka.

3.

Bo3HnuknoBeHnue KOH(bJII/IKTOJIOI‘I/II/I KaK OTHOCHTEIIPHO CaMOCTOSTCIHLHOMI TCOpHUU

CBsI3aHO C paboTamu:
A) K.Mapkca u @.Onrensca,
b) I1.Copoxkuna, I".3umments,
B) P.apennopda, JI.Ko3zepa,;
I') B.JIuakonbHa, JI. TomricoHa,
1) P.®umepa, ¥V .IOpu.

4.
MOSIBUJIUCH:

HepBI)IG y‘-I€6HBI€ 3aBCJACHUA 110 TIIOATOTOBKEC CHCHUAIINCTOB-MCIUATOPOB

A) B CIIA (70-80-x rogax);

b) B CILIA (60-x rogax);

B) B 'epmanuu (70-x ronax);

I') B ABcTpanuu (80-x rogax);
) B Poccum (xonery 80-x ro/ioB).

5.

[Ipenmerom KOHQIUKTOIOTHH SIBIISIFOTCSL:

A) KOH(IMKTHI B IPUPOJIE;

b) 3aKkOHOMEPHOCTH M MEXaHW3MbI BOSHHUKHOBEHHSI KOH()JIMKTOB, a TAaK)Ke MPUHIIUITBI U
TEXHOJIOTUH YIPABJIECHUS UMU;

B) 1t00b1€ CTOTKHOBEHHS;

I') MexaHM3MBI IOBEJICHUS IMYHOCTH B KOH(JIUKTE;

J1) 3aKoHBI TPOTHUBOOOPCTBA B CIIOPTE.

6.

Kongauxr — s70:

A) 6opr6a MHEHHUI;

b) cniop, nuckyccus no octpoit mpobdiieme;

B) mpoTMBOGOpPCTBO Ha OCHOBE CTOJKHOBEHMS IPOTHUBOIOJIOKHO HAIPaBICHHBIX
MOTHBOB WJIH CYXIECHUM;

I') conepHuyecTBO, HaNpaBIeHHOE HAa JOCTHXKEHUE MTOOEbI B CIIOPE;

) pusnueckoe CTONKHOBEHNE CyOBEKTOB.
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7. HeoOxomuMbIME ¥ JOCTATOYHBIMU YCIIOBUSIMUA BO3HHKHOBEHHSI KOH(IUKTA
MEXIY CYOBEKTaMHU COITUATBLHOTO B3aMMOICHCTBHUSI SIBJISIOTCS

A) HanMuMe >KenaHus XOTs Obl OJJHOTO U3 HUX OJIEPKaTh MO0eTy Hall APYTUM;

b) Hanmuuue y HUX MPOTHUBOIIOJIIOKHO HAIPABICHHBIX MOTHBOB MJIM CY)KIICHHH, a TaKXKe
COCTOSIHHE MPOTUBOOOPCTBA MEXKAY HUMH;

B) aktuBHBIC 1elicTBHS 00EHUX CTOPOH MO JOCTHXKCHHIO CBOMX ITO3HIIHIA;

') OTKpEITHIC 3asBIICHUSI CTOPOH O CBOMX TPEOOBAHUSX;

Jl) Hamuyue TMPOTHBOMOJOXKHBIX MHTEPECOB Y KaXJAOro W3 HHUX U OTCYTCTBHUE
BO3MO>KHOCTEH 10 UX peau3aliu.

8. WHuuaeHt — aro:

A) credyeHue 00CTOSTENbCTB, ABISAIOIUXCA HOBOAOM JUIsl KOHQIIUKTA;

b) uctunnas npuunHa KOHQIIMKTA;

B) HakonuBIIKecs NpoTUBOpeUns, CBSI3aHHbIE C AE€ATEIBHOCTBIO CYyObEKTOB COLMAIIEHOTO
B3aMMO/ICHCTBHSA, KOTOPBIE CO3/IAI0T MOYBY JJIsl pE€aIbHOTO POTHBOOOPCTBA MEKAY HUMU;

I') To, 13-3a 4ero BO3HUKAET KOH(IIUKT;

J1) To, 0 ueM 3asBIAIOT APYT APYTY KOHPIUKTYIOIIUE CTOPOHBI.

0. Kondgmkrorenst - 3710:

A) cnoBa, neicTBus (1iu 6e31elcTBrE), KOTOPbIE MOTYT MPUBECTU K KOH(DIUKTY;
b) nposiBneHust KOHPIUKTA;

B) npuunHbl KOH(IIMKTA, 00YCIOBICHHBIE COIIMATBHBIM CTATYCOM JIMYHOCTH;

') cocTostHUS TMYHOCTH, KOTOPBIE HACTYIAIOT ITOCIIE pa3pemIeHusI KOH(QINKTA;
J1) noBeICHUECKUE PEAKIMH JTMYHOCTH B KOH(IIUKTE.

10.  Ompepenute Tun KoHGIMKTA B cienayoomeid cutyanuu: «B obiiecTBeHHOM
TPAHCIIOPTE OJWH TACCAKUP HEYASTHHO TOJIKHYJ JAPYroro, HE W3BHHUBIIMCH 33 MPUYHMHEHHOE
Heyn00cTBO. BTopoii maccaxkxup B OTBET Ha TOJYOK HArpyOus nepBoMy naccaxupy. B koHedHom
UTOTE MEXy HUIMH BO3HHUKJIA JPaKa. .. ).

A) Tun b;

b) tun B;

B) tum A;

I') Tun b u B;

) Tumn Au b.

11.  Onpenenure THUN KOH(PIMKTA B cilexyoomed cutyamuu: «Mexny JIByMs
COTPpYIHUKAMU HE  CIOXWUIUCh oTHomeHus. [lo ommbOke mnHCbMEHHOE  3a/laHue,
IpeHa3HAYeHHOEe IEePBOMY COTPYIHHMKY, OBUIO aJpecoBaHO BTOpoMy. BTopoil pacreHun
JaHHBIA (QaKT KaK MOMBITKY MEPBOI0 «CBAJIUTh)» CBOIO pabOTy Ha Hero. Mexay HUMHU BO3HHMK
OTKPBITHIA KOH(IIUKT. ..»

A) Tum A;

b) tun b;

B) tun B;

I') Tun b u B;

J) tun A u B.

12. Beibepute aeKBaTHBIN BapUAHT MOBEICHUSI TpaHCAKIMH «PoauTens»:

A) TpeOyeT, OllEeHUBAET, MPOSIBISIET OECTIOMOIIIHOCTH;

b) pykoBoaut, paccykaaet, aHaIU3UPYeT;

B) pasroBapuBaeT Ha paBHBIX, IPOSIBIISIET YYBCTBO OO, IOKPOBUTEILCTBYET;
I') pabotaet ¢ uabOpMmaImen, paccyxaaer, aHaTu3UPYeT;

J1) TpebyeT, ocyxaaer, y4ur.
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13.Br10OepuTe aieKBaTHBIM BapHaHT MOBEACHUST B TpaHCAaKUuU «PebeHkay:
A) nposIBIsieT YyBCTBO OOUbI, TOAYMHSAETCS, LIAJINUT;

b) tpebyer, paccyxaaer, aHaIU3UPYeET;

B) ocyxnaer, yuuT, NOKpOBUTEILCTBYET;

') ouieHnBaeT, MPOSABISAET OECIIOMOIIIHOCTb, IPOSIBIISIET YyBCTBO CTPaxa;
J1) noguuHseTcs, 0100psieT, yTOUHSIET CUTYaLHIO.

14.  BpiOepure aieKBaTHBIN BapyaHT MOBEACHHS B TpaHCaKIMu «B3pocioroy:
A) TIpOSIBIISIET UYBCTBO BUHBI, PYKOBOJIUT, YTOUHSIET CUTYaIIHIO;

b) paGortaer ¢ undopmariiei, ananu3upyeT, pa3roBapuBacT Ha PaBHbBIX;

B) Tpebyer, NOKpOBUTENBCTBYET, PyKOBOIUT;

I') paGoraer ¢ undopmariiei, IoOKpOBUTEILCTBYET, PYKOBOIUT;

) yrouHsieT curyanuro, pabotaeT ¢ nH(GopManuen, pyKoBOIUT.

15.  Conepxanue ynpapieHUs: KOHGIMKTaAMH BKIFOYACT:
A)  TpOrHO3UpOBaHHE, MPEAYNPESKICHHE  (CTUMYJIMPOBAHUE),  PEryJIUPOBaHHE,
paspeuieHue;

b) nporuo3upoBanue, npeaynpexaeHue (CTUMYJIUPOBAHUE), Pa3peLICHIE;

B) nporuo3upoBanue, peryinpoBaHue, pa3peLieHue;

') nporuo3upoBanue, aHAIN3, IPEAYIPEKACHUE, PA3PEUICHHE;

J1) ananm3 KOH(IUKTHON CUTYyalluy, IPOTHO3UPOBAHKE, TIPEAYIPEKICHIE, Pa3peIIeHHE.

16.  Mucturynmanu3anust KOHQIMKTA — 3TO:

A) onpezneneHue MecTa U BpEeMEHU IEPEroBOPOB M0 pa3pelieHNn0 KOH(IINKTA;

b) cozpanume COOTBETCTBYIOIIMX OPraHOB M pabouyux TIpylnn IO PEryJIupOBAHUIO
KOH(JIMKTHOT'O B3aUMOJICHCTBHUS;

B) dopma nmpuBnedeHus: 00MECTBEHHOCTH /ISl pa3peiieHns KOH(IINKTA;

I') noctmxeHue coriameHuss MeXay KOHQIMKTYIOIIMMHU CTOPOHAMU O IPU3HAHUIO U
COOJIIOZICHHUIO YCTaBHBIX HOPM U MPaBUJI TOBEACHUS B KOH(IIUKTE;

J1) oOpaliieHre Kk MeIuaTopy.

17.  JlerutumuzanuskoHdauTa — 3TO:

A) onpezneneHue MecTa 1 BpEMEHU IIEPETOBOPOB MO Pa3pelIeHNI0 KOH(IINKTA;

b) co3manme COOTBETCTBYIOIIMX OPraHOB M pabo4yMX TIPyNN MO PEryJIupoBaHHIO
KOH(JIMKTHOTO B3aUMOJICHCTBHS;

B) noctmxeHue coriameHus MEXIy KOH(DIUKTYIOUMMH CTOPOHAMM IO MPU3HAHHUIO U
COOJIIOZICHUIO YCTAaHOBJIEHHBIX HOPM U ITPaBUJI TOBEACHUS B KOH(IUKTE;

') oOparienue k MmeauaTopy;

J1) npunanye KOHQIUKTY HIMPOKYIO OTJIACKYy.

18.  Kakoe u3 coyeTaHuWil TPUBOAMMBIX TOHSITUH MMEET OTHOIIEHHE K CTPATETHSIM
MIOBEJICHUS B KOH(IIUKTE:

A) xoMIpomuce, KpUTHKa, 60pboa;

b) yctynka, yXxo, COTpyAHUYECTBO;

B) 60oprba, yxon, yoexaeHnue;

') coTpyTHUYECTBO, KOHCEHCYC, YCTYIIKA;

J1) cornaimienue, COTpyIHUYECTBO, YOEXKICHUE.

19.  IlepBoe npaBuiIO CAaMOKOHTPOJIS IMOLUH 3aKIII0YaeTCA B:
A) CTIOKOMHOM peakiuy Ha SMOIMOHAIbHbBIE IeWCTBUS MTAPTHEPA;
b) nepeBoe TeMbl pa3roBopa;
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B) oTBieueHnn 0T HEHYXHOI HH(pOPMAIHH;
I') ycTaHOBKE Ha pallMOHAIBHOE BOCIPUATHE CONIEPHUKA;
/1) nonbITKE MOHATH MOTUBBI COIIEPHUKA.

20.  BHYTpUIMYHOCTHBIA KOH(IUKT — 3TO:

A) riryOokue SMOLMOHATIbHBIE IEPEKUBAHMS IMUHOCTBIO CBOUX HEyay;

bB) cocrosinue TpeBoru, BeI3bIBAEMOE MPEACTOSALIEH CI0KHOM CUTYallUEeH;

B) cronkHOBEHME IPOTUBOIOIOAKHO HANPABIEHHBIX MOTUBOB JINYHOCTH;

I') cronkHOBEHHME NPOTHBOIIOIOKHO HANPABICHHBIX IOBEIEHYECKUX XapaKTEPUCTUK
JUYHOCTH.

1) BHyTpeHHHME KoJieOaHUS JMYHOCTH, CTOSIIEH Tmepel BbIOOPOM CpEACTB UL
JOCTHKEHUS! KOHKPETHOM LIETIH.

21. K rpynmoBbiM KOH(MIUKTaM OTHOCSTCS KOH(DJIUKTHI:
A) IMYHOCTH — Irpynna;

b) rpynmna — rpynmna;

B) nuunOCTH — Tpynma u rpynna — rpyrrma;

') pykoBOAUTENb — KOJIJICKTUB;

) MuKporpyrimna — MUKpOTpyIiia BHYTPH KOJUIEKTHBA.

22.  KoH(AHKTHI B OpraHU3amnuu — 3TO:

A) KOHQIUKTBI MEXIy CYObEKTaMH COLMAIbHOIO B3aUMOJEHCTBHS, BO3HUKAIOIIUE
BHYTPU OpTraHU3allNH;

b) koHpaukTHI Mexay cyObeKTaMH COLMAIbHOIO B3aUMOJCHCTBUS, BO3HUKAIOLIHME
BHYTPU OpPTraHU3AlMU U 32 €€ MpeesiaMu;

B) KOH(AMKTBI MY pyKOBOACTBOM OPIaHU3ALUH U €€ COTPYIHUKAMU;

I') KOHQIUKTHI MEXTY PA3TUIHBIMHA CTPYKTYPHBIMH SJIEMEHTAMHU OpPTraHU3aIHH;

J1) KOH(IUKTHI IO TOBOAY OpPraHU3allMOHHON CTPYKTYPhI KOJIJIEKTHBA.

8.4. Temamuxka Kypcoewvix padom / peghpepamos
OcBoeHMe TUCIUIIMHBI HE TIPEAIOIIaraeT MoAr0TOBKY KypCcoBO# paboThl, pedepaTa

9. KpnTepml BBICTABJICHUS OLCHOK IO pE3yjabTaTaM U3YUYCHHUA TUCHUIIJINHBI

OcBoeHre 00yJaronmMMcst Kaxxa0M yueOHOU TUCIUIUIMHBI B CEMECTpE, HE3aBUCUMO OT €€
obmeit TpynoémkoctH, oneHuBaercs mno 100-0ayutbHONM —mIKane, KOTopas 3aTeM IpH
IIPOMEKYTOUHOM KOHTpOJie B (opMe 3K3aMeHa MNEPEeBOJUTCS B TPAJAULMOHHYIO 4-0allIbHYIO
OLEHKY («OTJIMYHO», «XOpPOILIOY», «yJOBIETBOPUTEIBHOY», «HEYAOBIETBOPUTEIBHOY»), a IMpH
KOHTpoOJIEe B (hopme 3auéTa — B 2-0aJUTbHYIO («3aUTEHO» WIIH «He3auTeHoy). Jlannas 100-6amibpHas
IKajga MpU HEOOXOIUMOCTU COOTHOcUTcs ¢ EBpomeiickoil cucTtemMoil mepeBojia M HaKOIUICHHS
kpenutoB (ECTS).

Coommnowenue 2-, 4- u 100-6a11vHOU WKAT OUEHUBAHUSL OCBOECHUSL
obyuawumucs yueonou oucyuniurwvl co wikanou ECTS

no ?—I;Z?Illiioﬁ 3auér Cymma basios Ouenica I'papanus
Mo TUCHHUIIJINHE ECTS
KaJe
5 (OTIMYHO) 90 — 100 A OTAn4HO
4 (xoporo) 85— 89 B OuyeHb XOpoIIo
3aureHo 75— 84 C Xopo1o
3 70 -74 D Y 1OBIIETBOPUTEIIHHO
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(ymoBieTBOpUTEN 65 —69
bHO) 60 — 64 E ITocpencrTBeHHO

2 He Hwxe 60 F HeynosnerBopurenbHO

(HEeyAOBIETBOPUT 3a4TEHO

€JIHHO)

Kpumepuu oyenox ECTS

«OTJIMYHO» — TEOPETUUYECKOE COAEPKAHUE AMCLUUILIMHBI OCBOECHO
MOJIHOCTBIO, 03 TpoOenoB, HEOOXOIHWMBbIE MPAKTUYECKHE HaBBIKU
paboTBl C  OCBOGHHBIM  MarepuajoM  c(HOpMUpPOBaHBI,  BCE
MpeyCMOTPEHHbIE  MporpaMmoid  oOydeHus  ydeOHble  3aJaHus
BBITIOJIHEHBI, KAYeCTBO MX BBINOJHEHHUS OIEHEHO YHCIOM O0ajlioB,
OJIM3KUM K MaKCUMaJIbHOMY

«O4YeHb XOpOLIO» — TEOPETUYECKOE COJIEpP)KaHUE JAUCLUILIMHBI
OCBOGHO TIOJHOCTHIO, 0e3 mpoOesoB, HEOOXOAUMBbIE MPAKTHUECKUE
HaBBIKM  Pa0OTBI C  OCBOGHHBIM  MaTepHUajioM B  OCHOBHOM
B | chopmupoBanbl, Bce NPEeayCMOTPEHHBIE MPOrpaMMoON OOyueHUus
yueOHbI€ 3a/1aHuUs BBIIOJHEHBI, KAYECTBO BHIIIOJHEHUS OOJIBIINHCTBA U3
HUX OIICHEHO YHCIOM OaioB, OJIM3KMM K MaKCHUMAallbHOMY, OJIHAKO
€CTh HECKOJIbKO HE3HAUUTENIbHBIX OIIHOOK

«Xopomo» — TEOPEeTUYECKOe COAEpPKAHME TUCIUILUIMHBI OCBOEHO
IIOJIHOCTHIO, 0€3 Mpo0eIoB, HEKOTOPbIE IPAKTUUECKUE HABBIKU PaOOTHI
C OCBOCHHBIM MaTepuajioM c(QOpPMHUPOBAaHBI HEIOCTATOYHO, BCE
C | openycMOTpeHHbIE  MporpamMmMoil  oOydeHHsi  y4eOHble  3aJlaHus
BBITIOJTHEHBI, KA4€CTBO BBIIIOJIHEHUS HU OJHOTO M3 HHUX HE OIICHEHO
MUHHMAaJIbHBIM YHACIOM 0aJIOB, HEKOTOPBIE BUIBI 3aJJaHUN BBITIOJTHEHBI
¢ omuOKaMu

«Y10BJIETBOPUTEJIbLHO» — TEOPETHUECKOE COAEpNKAHHE TUCIUILINHBI
OCBOCHO YaCTHUYHO, HO MPOOEIIbl HE HOCAT CYLIECTBEHHOIO XapakTepa,
HEOOXOIUMBbIE NPAKTHUYECKHE HaBBIKM pabOThl C  OCBOCHHBIM
D | matepmaioM B OCHOBHOM  C(OPMHPOBAHBI, 0OJIBIIUHCTBO
MPEAYCMOTPEHHBIX  MpOrpaMMoi  OOydeHHs  Y4eOHBIX  3aJaHui
BBINTOJIHEHO, HEKOTOpPble W3 BBIMOJHEHHBIX 3aJlaHUH, BO3MOXKHO,
3 COJIepXKaT OIUOKH

«IlocpeancTBEHHO» — TEOPETUYECKOE COJAEP)KAHWE JUCLMILINHBI
OCBOEHO YaCTUYHO, HEKOTOpblE MNPAKTUYECKHE HABBIKU pabOThl HE
c(hOpMHpOBaHbI, MHOTHE NPEAYCMOTPEHHbIE NPOTrpaMMOil 0O0ydeHus
yueOHbIe 3aJaHMsl HE BBIIOJHEHBI, JIMOO KAadyeCTBO BBIOJHEHUS
HEKOTOPhIX M3 HUX OIIEHEHO 4HCIoM OamoB, OJIM3KUM K
MUHUMAITBHOMY

«Hey10BJ1IeTBOPUTEIBHO» — TEOPETHUECKOE COJIEP>KAaHUE JUCIUTUTUHBI
HE OCBOGHO, HEOOXOJMMBbIE MPAKTUYECKHE HaBbIKU pabOThl He
cOopMHpOBaHbI, BCE BBHINOJIHEHHBIE Y4eOHBIC 3aJaHHs CcoJepXkKar
rpyObie OMmMOKH, JAOTOTHUTENbHAS CaMOCTOSITENbHAs paboTa Hax
MaTepuajIoM TUCIUILUIMHBI HE MPUBEIET K KaKOMY-THOO 3HAUUMOMY
MOBBIIICHUIO KAYeCTBA BHITIOJTHEHUS YICOHBIX 3aIaHHH

OneHuBaHue pe3ynbTaToB OOyYeHHs M0 JAUCHUIUIMHE OCYHIECTBISETCI B (Qopme
TEKYILEro U MPOMEKYTOYHOU KOHTpOJIA. TeKylmuil KOHTPOJIb B CEMECTPE IIPOBOIUTCA C LIETBIO
oOecrieueHHsT CBOEBPEMEHHOM OOpaTHOM CBs3W, C LEIbI0 AKTUBU3ALMHU CaAMOCTOSITEIILHOMN
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paboThI 00yJaroImuXxcs. O6BexToM IIPOMEKYTOYHOI'O KOHTPOJIA SABJISAIOTCS
KOHKPETU3UPOBAHHBIC PE3YNIbTAThl 00yUeHUs (yueOHbIC TOCTHKEHUS) TIO TUCIIUTUIMHE.

Cmpykmypa umozo80u oyeHKu 00y4aruuxcs

Kpumepuu Uu nokaszamejlu OyeHusarnusl pesyibmamoe O6y’{€HM}Z

[Tokazarenu
Ne Kpurepuu onenuBanus
(oneHka B Oauiax)
1 PaboTa Ha ayTUTOPHBIX 3aHATHIX 20
2 [TocenraemocTthb 5
3 CamocrosiTenpHas padoTta 15
4 Tekymas arrecranusi 20
Hroro 60
5 IIpomexkyTOUHASI ATTECTALUSA 40
Bcero 100

Kpumepuu u noxazamenu oyenusanus pe3yiomamos 00y4eHus
6 PAMKAX ayOUmMOpPHbLIX 3AHAMUL

Ne Kpurepuu onenuBanus Hoxazarenn
(ormeHka B Oayiax)

1 | IlogroToBka ¥ BBICTYIIJIEHHE C JOKJIAJIOM 10 5

2 | AKTUBHOE ydacTHe B 00CYXJIEHUHU JJOKJIaJa 70 2

3 | BeimonHeHue npakTUYECKOro 3afaHus (aHaIu3 no 4
IIPAKTUYECKUX CUTYallMi, CPAaBHUTEJIbHBIX TA0JINI)

4 | HOpyroe 10 3
Bcero 20

Kpumepuu u noxazamenu oyenusanus pe3yiomamoe 00y4eHus ¢ pamkax nocewaemocmu
00Y4aAIOWUMCSL AYOUMOPHBIX 3AHAMULL

Kpurepun oniennBanus IToxazarenu
(oueHka B 6aynax)
100% nocenieHne ayIMTOPHBIX 3aHATUN 5
100% mnocemeHnne ayauTopHbIX 3aHATU. HeGombimoe 4

KOJIMYCCTBO ITPOITYCKOB I10 YBaH(I/ITeJII)HOfI IMPpUYINHC

J1o 30% mponyieHHbIX 3aHATHN

1o 50% mporyIieHHBIX 3aHsITHI

Jo 70% nponynieHHbIX 3aHATHI

O || W

70% u Gosiee MpONyIIEHHBIX 3aHATHI

Kpumepuu u noxazamenu oyenusanus pe3yiomamos 00yueHus
8 PAMKAX CAMOCMOSAMENbHOU pabomul 06y4aOWuxcs

Kputepun orieHnBaHus IToka3zarenn
(oueHka B 6ayax)
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PackpbITBl OCHOBHBIE MOJOXKEHHSI BOIPOCA MM 3aJaHUS
Yyepe3 CHCTEMY apryMEHTOB, MOJKPEIUICHHBIX (haKTaMH,
npuMepamu, 00OCHOBaHBI npejaIaraeMbie B
CaMOCTOSITENIbHON paboTe perieHus], MPUCYTCTBYIOT TOJTHBIE
C JETaJbHBIMH IIOSICHEHHSMH BBIKJIAJKH, OPHIHHAIBHBIC
HpeATIoKEeHUs], OOJIafaloIIne 3IEMEHTaMH IPAaKTHUECKON
3HAYUMOCTH, CaMOCTOATENIbHAas paboTa KadyeCTBEHHO U
4ETKO o(opmiIeHa

15-12

B pabore mnpuCyTCTBYIOT OTAEIbHBIE HETOUYHOCTH H 11-9
3aMeuaHusl HeMPUHIIMITUAIILHOTO XapaKTepa

B paGore uMeroTcs cepbEé3Hble OMMOKM W TPoOEeIbl B 8-5
3HAHMSIX

3amaHue HE BBINOJHEHO WM BBIIOJHEHO C TPyOBIMH 0

olmunoOKaMu

Kpumepuu u noxazamenu oyenusanus pe3yiomamog 00y4eHus
8 PAMKax mexkywjeu ammecmayu 8 YCmHo/nUcb MenHou

Kpurepuu onenuBanus [Tokaszarenu
(ormeHka B Oaiiax)

3ajaHue IOJIHOCTbIO  BBIIOJHEHO, MPaBUWJIBHO IPUMEHEHbI 20-17
TEOPETHYCCKHUE IMOJOKCHUS TUCHUIIINHBI. OTMe4YaeTcsi 4€TKOCTh
u CTPYKTYPUPOBAHHOCTh H3JI0KEHHS, OpUTHUHAJILHOCTD
MBIIIJIEHUS
3ajlaHe TMOJTHOCTHIO BBIMOJIHEHO, NMPU MOATOTOBKE MPHUMEHEHBI 16-13
TEOPETHUYECKUE TIOJIOKEHUSI  JTUCHHUIUIUHBI, TMOTpPeOOBaBIINE
YTOUHEHHUSI MJIM HE3HAYUTEIIbHOT'O UCTIPABIICHUS
3ajmanre  BBIMIOJIHEHO, HO  TEOpPETHUYECKas  COCTABIISIONIAs 12-5
HyXKJaetcsa B qopabotke. Ha Bompockl 1o 3aaHui0 OBLTU JIaHBI
HEYETKHUE WM YaCTUYHO OMUOOYHBIE OTBETHI
3amaHue HE BBINIONHEHO WU TPH OTBETE CJENaHbl TpyObIe 0

OIIMOKH, JEMOHCTPHUPYIOIINE OTCYTCTBUE TEOPETUUYECKOU Oa3bl
3HaHUH 00ydarouerocs

Kpumepuu Uu nokasamejlu OyeHUusarnusl pesyibmamoe O6yll€HLl}l

6 pamMKax nPOMedNCYymo4Hoc0 KOHmMpOo.Jisi

[TpomexxyTOUHBIN KOHTPOJIH B OpME 3auena UMEET IeJIbI0 TTPOBEPKY M OIICHKY 3HAHHI
00yJaromuXxcs Mo TEOPHH U TPUMEHEHUIO MTOJIYYeHHBIX 3HAHUN U YMEHUH.

Kpumepuu u noxazamenu oyenxu pe3ynomamos 3a4éma 6 mecmogoii gpopme

Kputepun orieHnBaHus [oxazarenu
(oueHka B 6ayax)
ITpaBrJIbHO BBINOJIHEHHBIX 3agaHuil — 86—100% 40-35
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[TpaBUIBHO BHIMOJHEHHBIX 3adaHuil — 71-85% 34-25

ITpaBrJIbHO BBINOJIHEHHBIX 3agaHuil — 51-70% 24-15

IIpaBriibHO BBITTOJTHEHHBIX 3a/1aHuil — meHee 50% 14-0
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