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- Ilpukaza MwunHoOpHayku Poccunm «O0 yrBepkaeHun Ilopsiaka opraHuzamuu |
OCYILECTBIICHHUS] 00pa30BaTEIbHON ACATEIBHOCTH MO0 00pa30BaTEIbHBIM MPOrPaMMaM BBICIIETO
oOpa3oBaHusi — ImporpaMMaM OakalaBpuara, MporpamMmaM CHEIUaIUTeTa, MporpaMMam
maructpatyps» oT 06.04.2021 Ne 245;

- yueOHoro miaHa ['OY BO «Komu pecrmyOnukaHcKash akajaeMHus TOCYAapCTBEHHOM
ciryxObl U yrpasieHus» o Hampasinenuto 40.03.01 FOpucnpynenuus (ypoBeHb OakanaBpuara)
HarpaBJIeHHOCTh (Mmpoduis) «HOpucnpyaeHIus»;

- KBanmudukannoHHOro CHpaBOYHHKA JOJDKHOCTEH PYKOBOJUTENCH, CIEHUATUCTOB H
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Muntpynom Poccun.
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PA3JIEJI 1. OCHOBHBIE CBEJIEHMUSA
1. Hesnb v 3a5aun y4eOHOH AUCHMILINHBI

1.1. I{enw uzyuenusn yueonoii oucyuniunsl

Hembto  ocBoeHust  mucumiuinHbl  «KOH(IUKTONOTHSY  SIBJISETCS  MOATOTOBKA
oOydaromuxcst K Oyaymieid mnpodeccHOHAbHON NeATENhbHOCTH Ha OCHOBE (HOPMHPOBAHUS
IIEJIOCTHOTO TPECTaBICHUS O COBPEMEHHOW TEOPUH W IMPAKTHKE pa3pelieHus KOH(QIHMKTOB, a
TaKKEe YMEHHH N0 MNPUMEHEHHMIO STHX 3HAHWHA Ui (HOPMUpPOBAHHS MPOPECCHOHATBEHOTO
MIOBEJICHHS B KOH(PIIMKTHBIX CUTYAIUSIX U PETYIUPOBAHMS KOH(IUKTOB.

1.2. 3a0auu yueonoii oucyuniunut
3aagyamMu OCBOCHHMSI TUCIUIDTHHBI « KOH(QIHKTOIOTUS SBIISTFOTCS:
- W3YyYUTh PA3INYHBIC TMOJAXOABl B TMOHUMAHUHM CYIIHOCTH U POJU KOH(MIMKTOB B

YIPABJICHUH MEPCOHATIOM;

- U3YYHUTh KOHLIETITyaJIbHble OCHOBBI COBPEMEHHON TEOPHH KOH(IUKTA;

- IPOAHATIN3UPOBATH CTPYKTYPY, COAECPKaHUE U AMHAMUKY KOH(IUKTA;

- OCBOWUTHb METOJIUKH (popMHpOBaHUS OJATONPUATHOTO MOPAIBHO-TICHXOJIOTHYECKOTO
KJIUMaTa U yIpaBieHUs KOHQIMKTaMU B OpraHU3aliy [IpU YIIPaBJIEHUN IEPCOHAIIOM;

- chopMHpOBaTE YMEHHS TI0 TPEAYNPESKICHHIO JHYHOW MpodhecCHOHAIBHON
negopmanuu u mpoheCCHOHATBFHOTO BBITOPAHUSI.

1.3. Buowvl komnemenuyuii, hopmupyemuole 6 pe3ynvmane 0C60CHUA OUCUUNTIUHDL

WNzydenne muctumumbabl  «KoHGpIUKTOMOTHS»  HampaBleHO Ha  (HOPMHUPOBAHHE
CIEIYIOIINUX KOMIIETCHIIUMN

1) yHuBepcanbHble:

YK-3. Cnoco0OeH OoCylIeCTBIATh COIMATIbHOE B3aMMOJCHCTBHE U PEATU30BBIBATH CBOIO
pOJIb B KOMaHJIE.

YK-5. YK-5. CriocoGeH BOCIIPHHMMATH MEXKKYJIBTYPHOE pa3Ho00pasue 00IIecTBa B COHATBHO-
HUCTOPHUYCCKOM, 3TUYCCKOM U (1)I/IJ'IOCO(1)CKOM KOHTCKCTax.

1.4. Mecmo oucyunaunst ¢ cmpykmype 00pazo6amenbHoil RPOZPAMMbL:

JucuuruimHa «KOH(IUKTOIOTHS» OTHOCUTCS K 4acTd, (OPMHPYEMOM ydaCTHHKAMU
oOpa3oBaTenbHbIX oOTHomeHu brmoka 1 «/lucoummmuel  (Moaynu)»  00pa3oBaTeNbHON
IIPOrPaMMBI.

2. TpeGoBaHusi K pe3yJibTaTaM OCBOCHHSA
yueOHOM TUCUMILINHBI

2.1. Uzyuenwme mucumiuimHbl «KoHGIUKTONOTHS» HanpaBiIeHO Ha (OPMHUPOBAHHE
CIIEYIOIINUX KOMIETEHUMH M WHIUKATOPOB MX JOCTH)KEHUH, 3asBJICHHBIX B 00pa3zoBaTeNIbHOMN
porpaMMe:

1) yHuBepcanbHbIE!

HanmenoBan DopmupyeMble Kon n Coaepxanue

He KaTeropuu KoMIeTeHIuM (Koj, HauMeHOBaHHe HHAMKATOpa

(rpynmsi) HAaUMEHOBaHUe HHAMKATOpa AOCTHKEHH I

KOMIIeTeHIN I KOMIIETEHI[HH) JOCTHKeHH I KOMIIeTeHIU I
KOMIIeTEHIUI




Komannnas VK-3. Coocoben | YK-3.1-1. VYK-3.1-1.3-1. 3HaeT
pabota U | OCYHIIECTBIATh coruanbHoe | CriocoOeH OCHOBHBIC TPUHIUIIBI H
JUAEPCTBO B3aNMO/ICIICTBUE U | OCYIIECTBISTh METO/IBI yIIpaBJICHUS
peaI30BBIBATh CBOIO POJIb | COIMAIILHEIC YeIIOBEYECKUMU
B KOMaHjIe B3aMMOJICHCTBHS pecypcamu JUIS
Ha OCHOBE 3HAHUU | OPraHM3alUU I'PYIIIOBOM
METOJIOB paboThI
MEXKIMYHOCTHBIX U | YK-3.11-1.3-2. 3Haer
IPYIIOBBIX OCHOBHBIE METO/IbI
KOMMYHHUKaIUN aHanusa IPYIIIOBOIO
B3aUMOJICUCTBUA
VK-3.1-1.V-1.  Vmeer
IPOEKTUPOBATH
MEXJIMYHOCTHBIC u
TpYMIOBbIE
KOMMYHHKAITUU
VK-3.U-1.YV-2.  VYwmeer
BBICTPaNBaTh
collMabHbIC
B3aUMOJICUCTBUSA npu
rpynmnoBoi pabore
MexkynbetypH | YK-5. Crnocoben | YK-5.1-2. YK-5.1-2.3-1. 3Haer
oe BOCIPUHHUMATH KonctpyktusHo MPUYUHBI
B3aMMOJICHCTB | MEXKYJIbTYPHOE B3aMMOJICHCTBYET C | MEXKKYJIBTYPHOTO
ue pazHooOpaszue oOliecTBa B | JIOABMH C y4e€TOM | pasHooOpa3us oOIiecTBa
COLMAJIbHO-UCTOPUIECKOM, | MX B COIMATILHO-
ATUYECKOM U (HUIT0COPCKOM | COLIMOKYJIBTYPHBIX | HCTOPUUYECKOM,
KOHTEKCTaxX OCOOCHHOCTEH B | 3THYCCKOM u
HeNnsx ycnemrHoro | gpumocodckom
BBITIOJTHCHUS KOHTEKCTaxX
npodeccuonansuel | YK-5.1-2.¥-1.  Vmeer
X 3a/1a4 YUUTHIBATH
MEXKYITBTYpHOE
pazHooOpa3ue oOIecTBa
B COLIMATILHO-
HCTOPUICCKOM,
TUYECKOM u
dbunocodcrom
KOHTEKCTaxX
VYK-5.1U-2.Y-2.  Ymeer
BBICTpauBaTh
B3aUMOJICVCTBHUS c
JIOABMH C Y4YETOM UX
COIMOKYJIBTYPHBIX
0coOeHHOCTeH

2.2. 3arIaHuPOBAHHBIC PE3YIIBTATHI O0YICHHS 110 TUCTUTUIHHE «KOHQPIHKTOIOTHS .

JIOJKEH 3HaTh:

— TPUYMHBI BO3HUKHOBEHHUS M POJIh KOH(GIUKTOB B MPO(PECCHOHAIBHON NEATeIbHOCTH,
BIUSHUE WHANBUAYAIbHO-TICHXOJIOTHYECKUX OCOOCHHOCTEW JIMYHOCTH Ha TIOBEJCHUE B
KOH(IIMKTaX



— OCHOBHBIE METOJAbl U MNPUEMBbl JTUATHOCTHKHU, MPEAYNPEKIACHUS U KOHCTPYKTUBHOTO
paspenieHus pa3TuIHbIX TUIIOB ¥ BUI0B KOH(MIUKTOB.

JloJKeH yMeTs:

— pacro3HaBaTh CUTYAIlMM U THUIbI KOH(PJIMKTHOTO B3aWUMOJEHCTBUS ITHAarHOCTHPOBATH U
MPUMEHSITh Pa3JIMYHbIC CTPATETUH TOBEJICHUS B KOH(IIUKTE

— WCIOJIB30BaTh KOHCTPYKTHBHBIC CIIOCOOBI BEIEHUS JCJIOBBIX M NMPOPECCHOHATBHBIX
KOMMYHUKaIUU.

3. O0béM yueOHO# TUCUUIJINHBI

Ounas popma o0yueHust

N Pacnpenesienne yueOHoro
Buabi yueOHoi padoThI pet y

BpeMeHH
Konumaxkmmnan paboma 54,25
AyauTopHbIe 3aHATHS (BCETO): 54
Jlexyuu 22
Ipaxmuueckue 3ansamus 32
Jlabopamopnvie 3anamus
[TpomexyTouHas arTecTanus 0,25
Koncynemayus nepeo sxzamenom
OK3amen
3auem 0,25
Konmponvnas paboma
Pyxosoocmeo kypcosoii pabomoti
Camocmoamenvnas paboma 53,75
Camocmosmenvhas paboma 6 meuenue cemecmpa 49,75
Iloocomoska koHmpoabHOU pabomvl
Hanucanue xypcosoii pabomoi
Tloozomoeka Kk npomescymounol ammecmayuu 4
Bun Texyieit arrectanumn KonTponbnas pabota
Oobuwan mpyooémkocmes OUCUUNTUHBL:
uacwl 108
3auémmvle eOUHUYbl 3

3aouHas popma o0yueHus

. Pacnpenesienne yue0Horo
Buabi yueOHol padoThl pet y

BpeMeHH
Konmaxmmnas paboma 18,25
AynuropHble 3aHATHS (BCETO): 18
Jexyuu 6
IIpakmuueckue 3aHamus 12
Jlabopamopnule 3anamus
[TpomexyTouHas aTTecTanus 0,25
Koncynomayus nepeo sk3amenom
OK3amen
3auem 0,25




Konumponvnasa paboma

Pyxosoocmeo kypcosoii pabomoti

Camocmosamensnas paboma 89,75

CamocmosmenvHnas paboma 6 meuerue cemecmpa 85,75

Iloozomoeka KoHmpobHOU pabomol

Hanucanue xypcosoti pabomoi

Iloocomoska k npomescymoynou ammecmayuu 4
Bun Texyiuei arrecranuu KonTponbras pabota
Oowas mpyooémkocms OUCUUNTUHDBL:
yacwl 108
3auémmuble eOUHUYb 3

OuHo-3204Has popMa 00ydeHUs

B! yuebHoii pa6oThi Pacnpenesienue yue0HoOro
BpeMeHH
Koumaxkmmnan paboma 42,25
AynuropHble 3aHATHS (BCETO): 42
Jlexyuu 16
Ipaxmuueckue 3anamus 26
Jlabopamopnvie 3anamus
[TpomexyTouHas arTecTanus 0,25
Koncynemayus nepeo sxzamenom
OK3amen
3auem 0,25
Konmponvnas paboma
Pyxosoocmeo kypcosoii pabomoti
Camocmoamenvnas paboma 65,75
Camocmosmenvhas paboma 6 meuenue cemecmpa 61,75
Iloocomoska koHmpoabHOU pabomwl
Hanucanue xypcosou pabomol
Tloozomoeka Kk npomescymounol ammecmayuu 4
Bun Texyieit arrectanumn KonTponbnas pabota
Oowan mpyooémkocmop OUCYUNIAUHDBL:
uacwl 108
3auémmvle eOUHUYbl 3

4. Copep:kaHue pa3aesioB M TeM y4eOHOM JUCIUNIMHBI

HaunmenoBanmue pasnesa /

N Conep:xanue TeMbl
TeMbl Y4eOHO#i T CHUNJIHHBI

Paznen 1. O0Omas reopust KOHIUKTA

Tema 1. ITonsitue koHpnukra u | [Tonsitue koHduukra. [lo3uTHBHBIE W HETaTHBHBIC

ero ¢pyskuuy. Tumomorus byakrn KOHGIUKTOB. OOBEKTUBHBIE U CYOBEKTHBHBIC
KOH(JIMKTOB
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(YK-3)

NpHUYHUHBI BOBHUKHOBCHHA KOH(l)JII/IKTOB. OpFaHI/BaI_[I/IOHHO-
YIIPpaBJICHUYCCKHUC, COIIMAJIBHO-TICUXOJIOTMYCCKUC u

JIUYHOCTHBIC IMPUYIKNHBL KOH(bJ'II/IKTOB . Tumnonorus

KOH(MIUKTOB: B OOIIECTBEHHOH W WHIWBHUIYaJbHOU
NESITeIbHOCTH,  HAallMOHAIBHO-ITHHYECKHE  KOH(MIMKTHI,
KOHQUIMKTHI B cdepe YnpaBlIeHHs, MHPOBO33PECHUYCCKUE H
HOPMATHBHO-IICHHOCTHBIE. THUMONOTHS KOH(IUKTOB IO
chepaM TIPOSIBICHHS B  OOIIECTBE; cyObekTam

KOH(IIMKTHOTO MPOTUBOJACHCTBUS; 10 hopMaM, METOJaM U

110

HMHTCHCUBHOCTHU HpOTI/IBOHeﬁCTBI/Iﬂ.

Tema 2. CTpyKTypa 1 TMHAMHUKA
KoH(uMKTOB. CTpaTternu u
TaKTUKH

(YK-3)

dopma u cTpykTypa KoHQuMKTA. HeoOxomumbie u

JOCTaTOYHBIC  YCJIIOBUS  BO3HUKHOBEHHS  KOH(QIIHMKTA.
CyOBekThl KOH(MJIMKTa W WX Xapaktepuctuka. [Ipeamer
KOH(uIMKTa, 00pa3 KOH(IMKTHON CHUTYaIlHH,
KOH(UIMKTa M TIO3UIUH KOH(IMKTYIOIIUX CTOPOH U HUX

pois B koH(pukTa.  CouuanbHble |

MOTHUBBI

aHaJIM3¢

TICUXOJIOTHYCCKHUEC MOTHBEI KOH(l)JH/IKTOB . I[I/IHaMI/IKa

KOoHQuUKTOB. MH(pOopManumoHHOE W  DHEPreTHYecKoe
npoTHBOOOPCTBO B KOH(pHMKTE. OIleHKa KOH(IHUKTOB.

Metoponorndeckuii aHaTN3 KOH(DIMKTHBIX CUTYaIHA.

Tema 3. ®opmbl 3aBeplICHUS
KOH(JIMKTOB. VYnpasnenue
KOH(JIMKTaMU

(YK-3)

OcHoBHbIE (hOpMBI 3aBEpIICHUST KOH(IUKTA: pa3peleHue,
YPEeryaupoBaHue, 3aTyxaHUe, YCTPAaHEHUE, IEpEPACTAHUE B
npyroi koHGIUKT. KOHQIUKT ¢ HyJaeBOH U HEHYJEBOIl
cymmoit. KoHmuMKT ¢ OTpUIATEIbHOW  CYMMOM.
VYnpasnenue KOH(IIMKTaMH Kak IpoLecc.
[IporuosupoBanue koH(pmuKTOB. IIpemynpexnenue wuIm
CTUMYJIHMpOBaHUE KOH(IMKTA. PerynupoBanue KOH(IUKTA.

Pa3pemenne koHpaukra.

Pazgen 2. OcobennocTu BHYTPUIIMYHOCTHBIX, MEKIIMIYHOCTHBIX U I'PYHIIOBBIX KOH(I)J'II/IKTOB

Tema 4. BHyTpUIN4YHOCTHBIE
KOH(JIUKTBI
(YK-3)

ITorpeGHOCTH, MHTEPECH], IEHHOCTH U MOTUBBI MTOBECHUS
auyHocTH. Tloaxonpl K MOHUMAHUIO BHYTPHIIMYHOCTHOTO
KoH(uKTa. OCHOBHBIE TICMXOJIOTHYECKHE KOHIICTIIIUH
BHYTPUJIMYHOCTHBIX KOHGIMKTOB (3. @peiin, A. Aanep, K.
Onr, 2. ®pomm, 3. DpHUKCOH).

BHYTPUJIMYHOCTHOTO KOHQIIMKTAa,

OCHOBHBIE BUIBI
reresuc. OCHOBHEIE
TUTBl TIOBEACHHS JIOJIe B KOH(MIMKTHBIX CHUTYaIUsX.
CTpykTypa  4elOBEYECKOM bpycTpanus,
CTpECCHI, [TocneacTBusi BHYTPUIMYHOCTHBIX
KOH(IUKTOB. Vcnosus MIpeNyIPexKACHUS

ITocaencTBus

TICUXUKH:
KPHU3UCHI.
BHYTPWJIMYHOCTHBIX KOH(DJIUKTOB.
BHYTPUJIMYHOCTHBIX KOHQUUKTOB. Poib koHbnukTa B

hopmupoBaHUHT u pa3BUTHH JINYHOCTH.

KoHpaukToycTOWYMBOCTh Kak BHJ IICUXOJOTHYECKOU

YCTOMYUBOCTH.

Tema 5. MexnmmyHocTHBIE

IloHsaTHE MEXKIUIHOCTHOIO KOH(I)J'II/IKTa H €ro CTPyKTypa.
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KOH(JINKTHI

(YK-3)

OCHOBHBIE TIOOXOOBI B
Coepor

KOH(UIMKTOB, HMX MPUYMHBI U CIHOCOOBI pa3pelIeHHS:

HU3Yy4YCHUHU  MCKIIMYHOCTHBIX

KOH(I)JII/IKTOB . MMPOABJICHUA MCKINYHOCTHBIX

KOJUICKTHUB, CEMbi, CHCTCMaA <<I‘pa)KI[aHI/IH-O6IJ_IeCTBO».

Kondmuktel B chepe ympaBiaeHUs: KOHOIUKTBI MEKITY

PYKOBOJIUTENSIMHU W INOJAYMHEHHBIMH,  OCOOEHHOCTH
MHHOBALMOHHBIX MEKITMYHOCTHBIX KOH(JIMKTOB.
Knaccudukanus MEXITMYHOCTHBIX KOH(JIUKTOB.
MeXIMYHOCTHBIE ~ KOHQIMKTBI W MEXJIWYHOCTHBIC
OTHOLICHUA.  YPOBHM  Pa3BUTHUS  MEXINYHOCTHBIX
KOH(JIUKTOB. CounanbHO-TIICUX0JI0IHYECKOE

MPOTUBOCTOSIHUE WHANBHAOB. Crennduka MposIBICHUS
MPUYMH MEXJIUYHOCTHBIX KOH(DIUKTOB B Pa3IUYHBIX
BUJAX MPOPECCHOHANBHON JESATENIbHOCTH M IMYTH HX
paspeleHusl.

Tema 6. I'pynnoBbie KOH(MIUKTHI
(YK-3)

[lonatne rpynmnoBeIXx KOH(MIMKTOB M HX CTPYKTypa.
Knaccupukanuss rpynnoBbix KoH(mukTOB. KOHGMIHKT
TUNA WIMYHOCTBh-TPYyIIa» U ero ocodeHHocTH. Konpmamkr
MEXIy JIUJCPOM U TPYIIOH; KOHQIUKT MEXIY PAIOBBIM
YIeHOM rpynmbl W rpymnoil. Ilpuumuel  xoHIMKTA
«JIMYHOCTB-TPYIIIa» U UX MPOSIBJICHUS B Pa3JIMYHbIX BUAAX
npogeccuoHaTbHON CounanbHo-
IICUXOJIOTMYECKHE paspelieHus

CPYIIION.

JESATEIIBHOCTH.
[Iytn
JUYHOCTBIO U

[IPUYHHBL.
KOH(QIIMKTOB MEXIY
MexXrpynmoBble KOH(QIIUKTBI, WX TPUYUHBI U (DYHKIUH.
Knaccudukanus mexrpynmnoBbix KoH(mukToB. TpynoBeie
KOH(MJIMKTHI ¥ MyTH UX paspeuieHus. Gopmbl mpoTekanus

MEXTPYIIOBBIX KOHQIUKTOB U CIIOCOOBI UX pa3peleHusl.

Paznen 3. Ilpodunaktika u yperyniupoBaHie KOHQJINKTOB B 00IIECTBE

Tema 7.
3KOHOMHYECCKHUEC MW COIUAJIIbHO-

ConmainpHO-

TPYAOBBIE
oOmrecTBe
(YK-3)

KOH(JIUKTBI B

ob0mecree. ConuaiabHbIE

KOH(MIMKTBl Kak KOH(IUKTBI B cdepe OOIIeCTBEHHbIX

[lonsiTie  KOHQIUKTOB B

OTHOIIICHUHN (9KOHOMUYECKHX, IMOJIUTHYCCKUX,
COLMATIbHBIX, MJICOJOTUYECKUX, MTPABOBBIX, HPABCTBEHHBIX
u studeckux). Knaccudukanus coruanbHbIX KOH(IUKTOB
U uX xapaktepuctuka. OObEeKTUBHBIE OCHOBBI COITMAIBHO-
SKOHOMHUYECKHX MPOTUBOpeunii. OCHOBHBIE COLMAIBHO-
SKOHOMHYECKHE TpOTHUBOpeursi B odOmiecTBe. [loHsATHE M
BHUJIBI COLMAIIBHO-TPYAOBBIX KOH(ITUKTOB.

VYperynupoBaHue  COLMAIbHO-TPYAOBBIX  KOH(MIUKTOB.

ConuanbHoe MapTHEPCTBO KaK MEXaHU3M

NPEAOTBPALICHU W YPETYJIMPOBAHHUS  COLMAIBHO-

TPYAOBBIX KOH(DIUKTOB.

Tema 8. OcobenHOCTH

HauumoHanpHO-3THHUYECKHE O6H_[HOCTI/I. IlonsaTue n
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MEXITHUYECKUX KOH(IMKTOB H
po0JIeMbl yperyIupoBaHus

cnenr(rka ITHUIECKOT0 KOH(DIMKTA

(YK-3, YK-5)

Tema 9. Mexnaynaponubiii | [ToHsTue u CyOBEKTHI MEXKIYHApOAHOTO KOH(MIUKTA.
KOH(JIUKT B3aumocBsI3p BHYTPUNOIUTHYECKUX U MEXKIYHAPOIHBIX
(YK-3) KOHQuMKTOB. CTaguy MEXKIyHApOAHOTO KOH(IUKTA:

KOH()JIMKTHBIC OTHOIICHUS, KOH(JIUKTHBIC NEUCTBUS Oe€3
MPUMEHEHHS OPYXKHUsS, KPU3UC, BOOPYKECHHBIH KOH(DIHKT.
[Tyt paspemieHus: MEXIyHApOAHBIX KOHQIUKTOB. IlyTh
COBMECTHOTO C IIPOTHUBOIOJIOKHOM CTOPOHOM peLIeHUs
poOIEMBI.

Paznen 4. KoHbaMKTEI B OpraHu3auu

Tema 10. O61mas

XapaKTEPUCTHUKA, THIIOJOIUA H

[lTonsatne KOH(IUKTOB B Tunonorus

KoH(puKTOB. [IpHunHbl KOH(IUKTOB B OpraHu3aluu IO

OpraHu3ainuu.

HPUYHHBI KOH(IMKTOB B | Tuny QyHKIMoHanbHBIX moacucteM (mo Kossipery I'.11.).
OpraHu3aIH HeratuBHbIE ¥ TO3UTHUBHBIE MOCIEICTBHS KOH(DIMKTOB B
(YK-3) OpraHu3aIfH.

Tema 11. Mertoapl | OcOOEHHOCTH ~ MPOTHO3UPOBAHHS M MPOPHIAKTUKA
npoduiaakTuku KOH(IMKTOB B | KOHQIUKTOB.  OOBEKTUBHBIE W OPraHU3alMOHHO-
OpraHHU3aLuH YIIPaBJICHYECKUE YCIOBHS TPEAYINPERICHUSI KOH(PIUKTOB.
(YK-3) CouunanbHO-TICUXOJIOTHYECKHAE  YCIIOBHSA  NPO(PUIAKTUKA

KoH(MIKTOB. TexHomorus npeaynpexaeHuss KOHPIUKTOB.
OnTuMalibHbIE YNPABICHUYECKHE PELICHUS KakK YCJIOBUE
npenynpexaeHus KoHpaukrtoB. KommereHTHas oneHka
Pe3yJIbTaTOB AESTENbHOCTH KaK YCIOBUE MPEAYIPEKICHUS
KOH(IMKTOB. OCHOBHBIE HAIpPaBJICHUS AEATEIBLHOCTU IIO
npopuiIakTuke KOH(MIMKTOB. MeTo/bl

KOH(QJIUKTOB.

npopUIAKTUKN

Tema 12. Crparerum u MeTOMbI
yIOpaBiIeHUs KOH(JIUKTaMU B
OpraHu3aIu

(YK-3)

Ilonatue ympaBneHus KOH(QIMKTaMH B OpraHU3AILUU.
JluHamuka ympaBieHuss KoHpaukToM. Crpareruu W
METOJIbl  YIpaBJIEHUS

cojiepkaHue. TEeXHOJOrMH peryJiupoBaHUs KOH(DIUKTA!

KOH(i)J'H/IKTOMI THUIIOJIOTI' U n

I/IH(bOpMaIII/IOHHI)IG, KOMMYHHKAaTHBHBIC, COoIlMaJIbHO-

TICUXOJIOTUYECKUE,  OpraHu3anuoHHbeie.  (OcobeHHOCTH
ylpaBieHUs] KOH()IUKTaMU B OpraHU3allud. YIIpaBJICHUE

KOH(INKTOM U KOH(DIUKTHOE YIpaBJeHHUE.

5. Y4eOHo-MeTOAMYeCKOEe U HH(POPMALMOHHOE o0ecnedeHne y4eOHOH AUCIHMIINHBI

5.1. Ocnosnana rnumepamypa.
1. Kongmukronorus / mox pen. B.II. ParaukoBa. — 3-e m3x., mepepad. u mom. — M

HOnutu-/lana, 2015. — 543 c.: tabn., rpad., ui., cxembl. — (3070T0 (POHI pOCCHUICKHX
Pexum

Y4E€OHUKOB). -

1o

JOCTYyTIA: MMOJITHACKE. -

http://biblioclub.ru/index.php?page=book&id=115393.

2. KysuBanoBa, O.IO. VYmpapieHne KOHQIMKTAaMH B OpraHHW3aluu: yd4eO.- METOj.
nocobue / O. 0. Ky3uBanosa ; Komu pecrnyOnaukaHckas akaja. TOC. CIyXObl M yrpaBieHus . -
CoixteiBkap : U3a-so KPAI'CuY, 2013. - 55 c.
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5.2. /lononnumenvnaa numepamypa.
1. Kapramog, . I1. Koudnukronorus / 5. I1. Kapramos. — Mockga : JlabopaTopus KHUTH,

2010. — 142 c. — Pexxum JOCTYyTIA: o MOAMUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=87244.
2. Kunpmamkuna, T. H. Koudnukronorus: conmanbHbie KOH(DIUKTHI : y4eOHHK /

T. H. Kunemamkuna. — 2-e u3f., nepepab. u pon. — Mocksa : FOuutn-Zana, 2017. — 288 c. —
Pexxum noctyna: mo moanucke. — URL: https://biblioclub.ru/index.php?page=book&id=684817.

3. KoswsixoB, P. B. Konduukronorus: snextponnas npeseHtauus / P. B. Ko3pskoB. —
MockBa : Hupexr-Meama, 2014. — 22 c¢. — Pexum pgoctyma: 1o MOANHUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=229220.

4. Koudmukromorus: yaeOHoe mocodue mis 6akanaspo / C. B. Anekcees, U. E. ['oBsiakuH,
A. 5. T'ycbkoB [u ap.] ; oTB. pea. A. 5. ['ycbkoB ; MOCKOBCKUI TOCY1apCTBEHHBIN IOPUINYECKUN
yauBepcuteT uM. O. E. Kyradpuna (MI'FOA). — Mocksa : IIpocnekr, 2013. — 171 c. : puc., cxem.,
TalJI. — Pexum JIOCTyTIA: 1o MOJIMTUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=253283.

5.3. IlIpogpeccuonanvhvie 6azvl 0anHuvlX, UHPOPMAUUOHHO-CRPABOUHDBIE U NOUCKOBbLE
cucmemul:

CnpaBouno-nipaBoBas cucrema «Koncynprantllmtoc»,

OBbC «YHuBepcurerckast OnOIMOTEKa OHIIANH.

5.4. Pecypcol ungpopmayuonno-meneKoMmMyRuKayuonnou cemu «Mnmepnemy
Nudopmanus ¢ Untepuer-caiira: WwWw.mergers.ru.

Odunmanbheiii cailt [IpaBurensctBa PO http://www.government.ru/
Odunmanbheii cailt Pecriyosmku Komu http://rkomi.ru/
Od¢ununanpHbii cait http://www.sberbank.ru

OdwurnmanbHbil caT http://www.rzd.ru

OdurnmanbHbeii cait http://www.lukoil.ru

OdurnmanbHbeIi cait http://www.sberbank.ru

OdunmanesHelii caitr http://www.mondigroup.com

OdunmanpsHelii cait http://www.rosatom.ru

10. OdwunmanbHbIil caiT http://www.vtb.ru

11. Odwunmanbueil cait http://www.alfabank.ru u np.

©oN kR WNRE

6. CpencrBa obecredyeHusi OCBOECHHS
Y4eOHOH IMCUMILINHBI

B yueOnoM mporecce mpu peanuzanuu y4eOHON aucuUIUIMHBL «KOHQIUKTOTOTHS
HCIIOJIb3YIOTCS CIIEYIOIINE TPOrpaMMHBIE CpeJICTBa:

HUngopmayuonnvie Ilepeuens npozpammmnozo obecnevenus u UHGHOPMaUUOHHBIX
mexHo02uu CHPAGOUHBIX CUCHEM
Oducuerii maker a5 padotsl ¢ | Microsoft Office Professional
JIOKyMEHTaMU CB0060IHO pacnpocTpaHseMoe MPOrpaMMHOe 00ecTieyeHHe
Only Office.
https://www.onlyoffice.com
Wndpopmannonno-cnpasounsie | CipaBouHo-nipaBoBas cucrema «Koncynbrant [lnrocy
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https://biblioclub.ru/index.php?page=book&id=87244
https://biblioclub.ru/index.php?page=book&id=684817
https://biblioclub.ru/index.php?page=book&id=229220
https://biblioclub.ru/index.php?page=book&id=253283
http://www.government.ru/
http://rkomi.ru/
http://www.sberbank.ru/
http://www.rzd.ru/
http://www.lukoil.ru/
http://www.sberbank.ru/
http://www.mondigroup.com/
http://www.rosatom.ru/
http://www.vtb.ru/
http://www.alfabank.ru/

CHCTEMBI CnpaBoyHo-nipaBoBas cucteMa «[ apaHT»

DIeKTPOHHO-ONOINOTEUHBIE OBbC «YHuBepcuteTckast OMOIMOTeKa OHJIANH

CHCTCMBI

Poccuiickas HaydHas 37eKTpoHHas OMOIHOTEKa
https://www.elibrary.ru

DJIeKTPOHHAs 110YTa DIleKTpOHHAs 1oYTa B JJoMeHe Krags.ru

CpexcTa uis OpraHu3anum CepBuchI BeO- 1 BUICOKOH(DEPECHIICBSI3H, B TOM YHCIIC
BEOMHAPOB, TEJIEMOCTOB H BigBlueButton

KOH(epeHIHiA

ComnpoBOX/IeHHE OCBOCHHUS AMCIHILIMHBI 00YYArONMMCS BO3MOYKHO C HCIOIb30BaHHEM
AIIEKTPOHHON HH(pOpMaIMOHHO-00pazoBaTenbHOi cpeasl OY BO KPAI'CuY, B TOM uucie
obpasoBarenpHOro mopraia Ha ocaose Moodle (https://moodle.krags.ru).

7. MaTtepuajibHO-TEXHUYECKOE oDecriedeHne
OCBOCHUS Y4eOHOM IMCUUILTHHBI

[Ipu npoBeneHnn yueOHbIX 3aHATUHN N0 qucuuinHe «KoHpIuKTOMOrNsA» 3a1eiicTBOBaHA
MaTepHalIbHO-TEXHUUYECKas: 0a3a akaJeMHUHU, B COCTaB KOTOPOM BXOIAT CIEAYIOIIUE CPEACTBA U
pecypchl Ui OpraHU3allil CaMOCTOSITEIbHONM M COBMECTHOH pPaboOThl 0Oyyaromuxcs ¢
IpenojaBaTeieM:

— CIEUUAIbHBIC TMOMEUICHUS I pealu3aluyd AAHHOW TUCHMIUIMHBI TIPEICTABIISIOT
co0oil yueOHBIE ayqUTOPUU [UIsl TPOBENCHUS 3aHATUN JEKUMOHHOTO THIA, 3aHATUN
CEMHMHApCKOTO THUIMA, TPYNIOBBIX W MHIVMBUAYAJIbHBIX KOHCYJIbTAIMH, TEKYIIETO KOHTPOJIS U
MPOMEXKYTOUHOM aTTecTaly, a TakKe TMOMEIIeHHsI [UJIsl CaMOCTOATENIbHOW paboThl U
MOMEILEHUS ISl XpaHEHUs U NMPOPUIAKTHUUECKOTO OO0CIyXHBaHMSI yueOHOro 00OpyAOBaHUS.
CriennanpHble OMELIECHUS YKOMIUIEKTOBAaHbI CIIEIUATU3UPOBAHHON MeOENIbI0 U TEXHUYECKUMU
cpeacTBaMu OOydYeHHUs, CIIyKalllUMU Ui TpeAcTaBieHUs y4dyeOHOW HuH(popMaluu OOJbIION
ayauTopuu, HabopaMHu JEMOHCTPALIMOHHOTO OOOPYIOBaHUS U Yy4eOHO-HAIIATHBIX MOCOOHIA,
oOecreynBaronve TeMaTHYECKHE NIUTIOCTPALUH.

— TIOMEIIlEHUE JUIsI CaMOCTOSITEIbHOM paboThl 0OYYAIOIIMXCSl OCHALEHO KOMIIBbIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBIO MOAKIIOUEHUs1 K ceTu «MHTepHeT» m obecrneueHueM J0oCTyna B
3JIEKTPOHHYIO HHPOPMALMOHHO-00pa30BaTENbHYIO Cpely OpraHU3alluy;

— KOMITBIOTEPHBIE KJIACCHI, OCHAIIICHHBIE COBPEMEHHBIMH ITEPCOHAIHBIMU KOMITBIOTEPAMH,
paboTaromMMHM  TOJ,  YIpaBJIEHWEM  OMEpaluoHHbIX  cucteM  Microsoft ~ Windows,
00BbEeTMHEHHBIMHU B JIOKATBHYIO CETh M UMEIOIIMMH BBIX0O/ B VIHTEpHET;

— Oubmuoreka  AkaneMHM, KHIKHBIH  (OHJI  KOTOPOHM  COJEPKHUT  HAay4yHO-
UCCIIEIOBATEIIBCKYIO JIUTEPATYPY, HAyUHbBIE )KYPHAIBI M TPY/ABI HAYYHBIX KOH(PEPEHIINH, a TaKKe
YHUTaJbHBIN 3all;

— cepBepHOE 000pyA0BaHUE, BKIIFOYAIOIIEE, B TOM YHCIIE, HECKOJIBKO cepBepoB cepun IBM
System X, a Take BUpTyaJbHbIE cepBepa, paboTaloUIMe MO YIMpaBIEHUEM OIEPallMOHHBIX
cucteMm Calculate Linux, Bkitouennoii B Peectp Poccuiickoro I10;

— CeTeBOe KOMMYTAIlMOHHOE 00OpyJoBaHuE, o0ecreunBaromee paboTy JIOKaJbHOW CeTH,
Mpea0CTaBIeHNE JOCTYMA K cetn MIHTepHeT ¢ 00miel ckopocThio moakaoueHus 100 MouTt/cek, a
Takxe padoty GecripoBogHOro cermenta cetd Wi-Fi B momenieHusax AxkanemMun;

— UHTEpaKTUBHbIE UHPOpPMaIMOHHBIE KHOCKU «HOY;

— NpOrpaMMHBIE U alapaTHbIe CPECTBA /Ul IPOBEIEHUS BHICOKOH(EPEHIICBSI3H.
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Kpome TOro, B 0OpazoBaTeabHOM Mpolecce OO0YYarOIUMHCS MIUPOKO HCHOIB3YIOTCS
CIIC/TYIOIIE HIICKTPOHHBIE PECYPCHI:
— ceTb Internet (ckopocTs moakmrodeHuss — 100 Mout/cek);

— cair https://www.krags.ru/;

— oOecmpoBoaHas cetb Wi-Fi.

KoHkperHble  momemieHus A OpraHu3anuu  oOy4deHHus 1O  JUCLHUIUIMHE
«KoH(pnuKTOoNnorus» OnpefensoTcss pacnucaHueM YYeOHBIX 3aHATHUH W TPOMEKYTOYHOU
arrectauuu. OG0pyJOBaHUE U TEXHUUYECKOE OCHALLCHUE ayAUTOPUH, IPEACTABICHO B IaclopTe
cootBeTcTByOmMUX KabuaeroB 'OY BO KPAT' CuV.

PA3SJEJ II. METOAUYECKHUE MATEPHUAJIbBI

BaxneimmM yciioBreM yCHEITHOTO OCBOCHMSI MaTepuaa sBIseTCs INTaHOMEpHas paboTa
oOyyaromerocsi B TEUEHHE BCEro IMepuoja H3yYyeHHs JUCHMIUIMHBL —OOydaromemycs
HEOOXOIMMO O3HAKOMHTBCS CO  CIeaylomeld y4eOHO-METOJMYECKOH  JTOKyMEHTaluei:
OpOTPaMMOM  TUCIMIUIMHBI;, YYEOHMKOM W/WIM YYEOHBIMH IOCOOMSIMH IO TUCIHILIMHE;
JJIEKTPOHHBIMHU pECYpCaMy 10 JTUCHUILUIMHE; METOJUYECKIMU M OLIEHOYHBIMU MaTepHaIaMH 110
JOUCLAIIINHE.

VYueOHBII TIpoliecC TPU peaTu3aluyl JUCHUILIMHBI OCHOBBIBACTCS Ha HCIIOJIb30BAHUH
MpAOUYUOHHBIX, UHHOBAYUOHHBIX U UHPOPMAYUOHHBIX 0OPAZ08AMENLHBIX MEXHOIOUIL.,

TpanunuonHsie 0Opa3oBaTeNbHBIC TEXHOJIOTUU MPEACTABICHBI JEKYUAMU U 3AHAMUAMU
CeMUHAPCKO20 Muna (npakmuiecKue 3aHamus).

VHHOBamoHHBIE 00pa30BaTelbHBIE TEXHOJOTHH WCIONB3YIOTCS B BHUJAE IIUPOKOTO
IPUMEHEHUS aKTUBHBIX U MHTEPAKTUBHBIX (OpM IpOBENEHUS 3aHATUI. AynuTopHas padbora
00yYaloUIMXCs MOXKET IMPeIyCMaTpUBaTh MHTEPAKTUBHYIO (popMy NpOBeAEHUS JEKIMOHHBIX H
NPaKTHUECKUX 3aHATUH: JeKkyuu-npeenmayuu, paboma 6 MaiblX cpynnax, aHaiu3s
APAKMUYECKUX CUMyayuti u op.

HNupopmaninoHHsle 00pa30BaTENIbHbIE TEXHOJOIMH PEANTM3YIOTCS IYyTEM aKTUBHU3ALUU
CaMOCTOSTENIbHON paboThl 00yyaromuxcs B HHGOpMallMOHHOM 00pa3oBaTenbHOI cpere.

Bce aymuTopHbIe 3aHATHS TPECIEOYIOT IENb 00ECIedeHUs] BBICOKOTO TEOPETUYECKOTO
YPOBHSI U IPAKTUYECKOM HAIPaBIEHHOCTU O0YYEHHSI.

IToozomogka K N1eKYUOHHBIM 3AHAMUAM

B xone nexuuii mpenojaBarens U31araeT U pa3bsCHIAET OCHOBHBIE U HauboJIee CI0XKHbIE
IIOHATHUSA TEMBI, 4@ TAaK¥XKE€ CBA3aHHBIC C HeH TCOPETUUCCKHUE W NPAKTHYCCKUC HpO6H€MBI, JacT
PEKOMEH/IallH 10 MOJrOTOBKE K 3aHATHSIM CEMHMHAPCKOIo THUIIA U caMOCTOsITeNbHOU paboTe. B
XO0JIe JIEKIIMOHHBIX 3aHATHH O0O0yJaromeMycsi CIeIyeT BECTH KOHCIIEKTHPOBAaHHE YYEeOHOTO
MmarepHaa.

C uenpto oOecnedyeHHs YCIEIIHOTO OCBOCHHS JHUCLUUIUIMHBI OOYYarOLIUMHCS JOJIKEH
TOTOBUTHCA K Jiekuuu. [Ipu 3ToM HE0OX0UMO:

- BHUMATEJIBHO MPOYUTATh MAaTEPHUAI IPEABIAYIIEH JIEKIINH;

- 03HAKOMMTBHCS C Y4€OHBIM MaTepHuajoM JIEKIHUU 1O PEKOMEHIOBAaHHOMY Y4YeOHUKY
u/ninu yauebHOMY I0CcOo0H10;

- YSICHUTh MECTO M3y4aeMOi TeMbI B CBOEH MpohecCHOHATbHON MOTOTOBKE;

- 3ammcaTh BO3MOXKHBIE BOMNPOCHL, KOTOPbIE OOYYalOIIMIiCS TpeanonaraeT 3aaaTh
IPernoJIaBaTelio.

Iloozomogka K 3aHAMUAM CEMUHAPCKOZ0 MUNA

DTOT BUJ CAMOCTOATEILHON PabOThl COCTOUT M3 HECKOJIBKHX ATAIOB!

1) moBTOpeHre U3y4eHHOro Marepuania. [|Jist 3TOro MCMmoNb3yITCS KOHCIEKTHI JICKITHH,
PEKOMEHTIOBaHHAsi OCHOBHAS U JOTIOJHUTEIbHAS JTUTEPATYPA;
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2) yrayGienue 3HaHMM 1O Teme. J[Is 3TOro pEeKOMEHIyeTCs BBINMHMCATh BO3HUKIINE
BOIIPOCHI, UCTIOJIb3YEMbIE TEPMHUHBI;

3) NoAroTOBKa AOKJIA0B 10 TEMaM, IIPEIaracMbIM IIPENOaBaATENIEM;

4) peuieHue 3a/a4, aHAIU3 IPAKTUUECKUX CUTYaLU U Jp.

IIpu moAroToBKe K 3aHATUSAM CEMHHAPCKOIO THUIIA PEKOMEHIYETCS C LENbIO MOBBIIICHUS
ux 3G HEeKTUBHOCTH:

— YZAETATh BHUMaHHE pa300py TEOPETUYECKHX 3314, 00CYKTaeMbIX Ha JIEKIHAIX;

— YAEIATh BHMMAHHME KPAaTKOMY IIOBTOPEHHUIO TEOPETUYECKOTO MaTepualla, KOTOPBIN
MCIIOJIb3YETCSI IPU BBIIOJIHEHUN IPAKTUUECKUX 3aJaHUM;

— BBIIOJIHSATH BHEAYAUTOPHYIO CAMOCTOSATENBbHYIO padoTy;

— CTaBUTh NPOOJIEMHBIE BOMPOCHL, 10 BO3MOKHOCTH HCIOJIB30BATh MPUMEPHI U 33auu C
IIPAKTUYECKUM COCPKAHUEM;

— BKJIKOYATbCA B MCIOJb3YEMbIE MPU MPOBEACHUM NPAKTUUECKHUX 3aHATHI aKTUBHbBIE U
MHTEPaKTUBHbBIE METO/bl O0YUEHHUS.

IIpu pazbope mpuMEpOB B ayAUTOPUH WM JOMa LEIeCO0Opa3HO KaXIbli MX HHUX
000CHOBBIBAaTh TEMHU WJIM UHBIMU TEOPETUYECKUMH TOJI0XKEHUSAMHU.

AKTHBHOCTb Ha 3aHATHSIX CEMUHAPCKOIO TUIIA OLIEHUBAETCS IO CIEIYIOIIUM KPUTEPUSIM:

— OTBETHI HAa BOIIPOCHI, IIPEIaraeMple MPEnoJaBaTeIeM;

— YyYacTHe B IUCKYCCHSIX;

— BBINOJIHEHNE ITPOEKTHBIX U UHBIX 3a/1aHUN;

— aCCHCTHPOBAHME MIPENOJABATEINIO B IPOBEICHUY 3aHATHH.

Opzanuzayus camocmoamenvHoil padbomaul

CamocrosiTenbHass paboTa OOydYarOIIMXCS MPEACTABISIET COOOM MpOIECC aKTUBHOTO,
L[EJICHANPABIEHHOIO0 MPUOOPETEHUsT UMM HOBBIX 3HAHUM, YMEHMH 0e3 HernocpeaCcTBEHHOIo
y4acTHs MPEToiaBaTelsi, XapaKTepU3YIOIIMNACS TPEAMETHON HANpaBIeHHOCTHIO, () (HEeKTHBHBIM
KOHTPOJIEM U OLIEHKOW Pe3yNbTaTOB JAEATEIbHOCTH 00yUaroIerocs.

3aziayaMu CaMOCTOATEIbHONU pabOThI ABISIOTCA:

— CHCTEMaTu3allusd W 3aKpPEIUICHWE IOJNY4YEHHBIX TEOPETHYECKMX 3HAaHUM U
IPAKTUYECKUX YMEHUN U HABBIKOB 00Y4YaIOIINXCS;

—  yrayOJieHue U pacliipeHne TEOPEeTHUECKUX 3HaHU;

— (¢opMUpOBaHHE yMEHMHM  HCIOJIb30BAaTh  HOPMAaTUBHYIO M  CIPABOYHYIO
JOKYMEHTAIUIO, CIIELMATIBHYIO JIUTEPATYpY;

— pa3BUTHE  TIO3HABATEJIbHBIX  CIIOCOOHOCTEH,  AKTUBHOCTH  OOyYarouIuxcs,
OTBETCTBEHHOCTH U OPraHU30BaHHOCTH;

— (GOpMHUPOBAHHE CaMOCTOSTEIbHOCTH  MBIIUIEHHUS, TBOPYECKOW WHUIMATHUBBL,
CHOCOOHOCTEH K caMOpa3BUTHIO, CAMOCOBEPILIEHCTBOBAHHUIO M CaMOpEaT3alliH;

—  pa3BUTHE UCCIEI0BATEIbCKUX YMEHUN U HABBIKOB.

[Ipy u3ydyeHUM AMCLUIUIMHBI OpraHM3alus CaMOCTOATENbHOM paboThl 0OydarOIIMXCS
IpeJICTaBIsieT cOO00M eIMHCTBO TPEX B3aUMOCBSI3aHHBIX (OpM:

1) BHeayauTOpHAsi caMOCTOSITENbHAs PaboTa;

2) aynuTopHas  caMmocCTosITeNbHas  paboTa, KOTOpass  OCYLIECTBISETCS  IOA
HEINOCPEACTBEHHBIM PYKOBOJICTBOM IIPENOABATENS PU NPOBEACHUM NMPAKTUUYECKUX 3aHATUN U
BO BpeMs UYTEHHUS JIEKLIUH;

3) TBOpuecKasi, B TOM YHCJIe HayYHO-HCccieIoBaTeabckas padora.

[lepen BbIMONIHEHHEM OO0YYarOMIMMHCS BHEAYJIUTOPHOM CaMOCTOSITENbHONM pabOThI
IpenoaaBaTelb MOKET 1aBaTh Pa3bsICHEHMS 110 BBIIIOJIHEHUIO 3a/1aHUs, KOTOPBIE BKIIIOYAIOT:

— LeJb U COIepKaHKE 3a/laHus;

— CPOKH BBIIIOJIHEHUS;

— OPHUEHTHUPOBOYHBIN 00BEM PabOTHI;

— OCHOBHBIE TpeOOBaHUA K pe3yibTaTaM paboThl U KPUTEPHH OLIEHKH;

— BO3MOXHbIE€ TUITMYHbIE OIIMOKH MTPH BBHITOJIHEHUH.
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KoHTponb pe3ynbTaToB BHEAYIUTOPHOH CaMOCTOSTEIHLHONM pPabOThI 0OYdYaIOLIMXCS
MOJKET MPOXOUThH B MUCbMEHHOM, YCTHOW WJTM CMEIIaHHOU (popme.

JlocTaTOYHO YacTo MpenojaaBaTeib JUIsl TEMAaTUYECKUX 3aHITUAX CEMHHApPCKOro THIa
nopy4aer oO0ydaroluMcs MNOArOTOBUTh Jokiuaa. Ilpu mnoAroroBke noknajga, MOJIb3YACh
pa3jIMYHbIMM HCTOYHUKAMU (yu4eOHOW M CHEUUaJbHOM JIUTEpaTypoil, B TOM 4YHCIIE
MOHOrpadusMu,  JUCCepTalUAMU M CTaTbsIMH, HMH(DOPMALMOHHBIMH  HMCTOYHHKAMH,
CTaTUCTHUECKOW wuH(popManueir # T.O.), HEOOXOAMMO TOJHOCTBIO PACKPBITH  TEMY,
II0CJIEI0BATEIBHO M3JIOKUTh HCTOPHIO BOIIPOCA, UMEIOIIMECS TOYKU 3pPEHHs, COOCTBEHHBIE
BbIBOIBI. HeoOxommmo m3beraTh HENMpOBEpEeHHOW WH(OpPMAlLMH, OrOBapHUBATh JIETUTHUMHOCThH
UCTOYHUKOB. O0s3aTENbHBIM SBISETCS CONPOBOXKICHUE JIOKJIAZa AJIEKTPOHHOU INpe3eHTaluel,
caenaHHoi B pegaktope Power Point. DiekTpoHHas Mpe3eHTaIis BKIFOYACT: TUTYIBHBIN CIai]
¢ yKazaHueM Temsl gokiana, ®.J.0. o6yyaromierocs; OCHOBHbIE IOJ0KEHUS JOKIA/1a, BHIBOJbI U
3aKJIFOUUTEIbHBIN CIIAl CO CIIMCKOM MCTOYHHUKOB U OnarogapHocTbhio (8—10 ciaiinos). Crnaiiasl
MOTYT OBbITh IPOHYMepoBaHbl. L{BeToBOM (hOH caalijoB oAOUpaeTcs TaK, YTOObI HA HEM XOPOLIO
Obl1 BuaeH TekcT. Ciymias TOKIaabl U BBICTYIUIEHMSI Ha CEMHHApe WM PEIUIMKU B XOJe
JUCKYCCHM, OOy4aroIlMMCSi BaXHO HE TOJIBKO YyBaXKaTb MHEHHE coOeceqHHKa, HO U
UCTIOJIB30BaTh HABBIKM AKTHBHOTO WM Pe(IIEKCUBHOTO ClylIaHus (He nepeOuBaTh, IaBas
BO3MO)XHOCTb ~ IIOJIHOCTBIO  BBICKa3aTh CBOK TOYKY 3pEHMs, HENOHATOE YTOUYHSATH,
nepeopMyIupys BbICKa3aHHOE U T.I1.).

Iloozomoexa k npomexcymounoit ammecmayuu

BunoM npomexyTo4HOM arrecTanyy IO JaHHOM JUCUUIUIMHE SIBISIOTCS CAada 3auyemd.
IIpy mpoBeneHMM  INPOMEXKYTOYHOM  aTTECTAllMM  BBIACHAETCS  YCBOGHHE  OCHOBHBIX
TEOPETUYECKUX W MPUKIATHBIX BOIPOCOB IPOrpPaMMbl MU YMEHHE INPUMEHATH IOJyYEHHbBIE
3HAHUS K PELICHMIO MpakTHueckuX 3anad. [Ipu moaroroBke K 3auemy y4yeOHBIH MaTepual
PEKOMEHAYETCSI TIOBTOPSITH 10 Y4eOHOMY M3JaHUI0, PEKOMEHJOBAaHHOMY B Kaye€CTBE OCHOBHOM
JUTEPATyphl, 1 KOHCIIEKTY. 3auem NPOBOJUTCS B Ha3HAYEHHBIM JI€Hb, 10 OKOHYAHUU U3YyYEHUS
JuciuIuinHel. [lociae KOHTPONBHOIO MEpONpUATHS IPENoJaBaTellb YYUTHIBAET AKTHUBHOCTH
paboThl OO0ydYaromerocss Ha ayAUTOPHBIX 3aHATHSIX, KaueCTBO CAMOCTOSTENIBHOW paloThl,
pe3yJIbTaThl TEKYIIEH aTTECTAllMM, TOCEIAEMOCTh U BBICTABIISET UTOIOBYIO OLICHKY.

H3yuenue Oucyuniunvl ¢ UCHOABL306AHUEM OUCMAHUUOHHBLIX 00pA306aMeEIbHbIX
MExXHOo102Ull

[Ipy u3y4eHHH NIUCUMIUIMHBI C MCIOJIb30BAaHMEM JUCTAHLMOHHBIX OOPa30BaTENbHBIX
TEXHOJIOTHII HEOOXOAMMO MAOIMOJIHUTENBHO PYKOBOJACTBOBATHCS JIOKAJIBHBIMH HOPMAaTHUBHBIMU
aktamu ['OY BO KPAI'CnY, periameHTHPYIOIIMMH OpraHu3aluio o0pa3oBaTeIbHOIoO Ipolecca
C MCIMOJIb30BAaHUEM JTUCTAHIIMOHHBIX 00pa30BaTEIbHbIX TEXHOJIOTUH.

PA3JEJI I11. OHEHOYHBIE MATEPUAJIBI

8. KoHTpo/IbHO-H3MepHTe/IbHbIEe MaTepPHAJIbl, HEO0OX0AMMBIE VIS IPOBEPKH
c¢opMHPOBAHHOCTH MHAMKATOPOB JOCTHKEHUS KOMIIeTeHIIUI (3BHAHUI, yMEHU 1
HABBIKOB)

8.1. 3aoanusa ona npoeedenus mexkyuieco KOHMpPoOJa
Bapuanr |.

1. Omnpenenute TUN KOHDIUKTA.

2. Omnpenenute NpUYUHBI KOHDIUKTA.

3. Omnpenenute CTPYKTYPY KOH(PIUKTHON CHTYaIINH.
4. Bolaenure 3Tarbl JUHAMUKA KOH(IUKTA.
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5. o kakoi#t popmyne nporcxoaut koHGIUKT (A,B,B)?

ITo npeanpusATUIO IpOLIEN CIIyX O COKpalleHuu mraroB. Hapon 3aBoiaHOBauCs.
BonbmHCcTBO, 320BIB 0 pabOTE, TOJBKO U FOBOPAT O COKPAILEHUH.

HauanbHuk nonpasaenenus: o0ObsBHI OJHOM U3 pabOTHUIL, YTO €€ JOJDKHOCTh OyeT
cokpaireHa. OHa BbIpa3uiia HECOIJIaCUE C ITUM, 3asIBUB, UYTO €€ KBAIM(pUKALMI HE caMasi HU3Kas,
OHa Ha 3aBojie 15 jeT, pa3Be/eHa U Ha €€ WKIUBEHUH J104b. [loX0kne uCTOpuM U ¢ ApyrumMu
cokpaiaeMbiMu. PykoBoguresneil OOBUHSIOT B IPEIB3SITOM OTHOLIECHUH.

Bapuasnr Il.

Omnpenenure TUN KOHGIIUKTA.

Onpenenute NPUYUHBI KOH(IUKTA.

Onpenenure CTPYKTypy KOH(QIIMKTHON CUTYalLUH.
Beigenure 3Tansl TMHAMUKHA KOH(IUKTA.

ITo xakoii popmyie mpoucxoauT KOHGIUKT (A,b,B)?

oL PE

Ha yuactok npu6su1 Beinyckauk [1TY. 3nanus — xoporue, npaktuku Het. [IpopaboTas
roJi, MOJAXOANUT K HAYAJIbHUKY 11eXa (BO BpEeMsl MOCEIIEHUS UM Y4acTKa) U TOBOPUT: «S1
npopaboTai rof, Bce 000pyA0BaHNE U3YUUJI, IPOIITY Pa3pelInTh MHE cJIaTh Ha 0oJiee BHICOKHIA
paspsa». Macrep nojaep:xai napHs, Cka3as, YTO pa0OTAET XOPOIIO U JOCTOUH MOBBIILIEHUS.
HavanpHuk ckazan: «Xopolio, TOTOBbTE JOKYMEHTBD.

V3HaB 00 3TOM IBO€ APYTrUX paOOTHUKOB, AOJBIIE MPOPAOOTABIINX, HAYT K HAYAIbHUKY
1exa ¢ aHaJIOTMYHOM MPOCKOOM, HO MOYy4YaloT 0TKa3. bpuraaa mnomuia K Ha4aIbHUKY
X0J1aTaliCTBOBATh 3a HUX, HO ycublmana: «Kak s ckazan, Tak u 0yner!»

Torpa 6purana nanucana xano0y, B KOTOPOH yTBeprKiaia, 4YTo 3TOT MapeHb «CAPYKHUICS
C MacTepOM U TOT COJICHCTBYET €My B HE3aCTy>KEHHOM IMOBbITIICHUH. CYUTaeM, 4TO HY>KHO B
MIEPBYIO OYEPEb MOBBICUTDH Pa3psii TEM pabouuM, KOTOPbIE MPOpadOTajM 0 CBOEMY pa3psLy
yxke 3 roznay.

Bapuasnr .

Omnpenenure THI KOHPIIUKTA.

Onpenenure NpUUMHBI KOH(IUKTA.

Onpenenurte CTPYKTYpY KOHMDIUKTHON CUTYaIUH.
Briienure sTansl AHHAMUKA KOH(ITUKTA.

ITo kakoit popmyie nporcxoaut KoHQIUKT (A,Bb,B)?

AR A

Ha 3aBozie ¢ TpexCMEHHBIM PEKUMOM pabOThI HU B OJTHOM M3 CMEH HEeT O(UIlInaIbHO
YCTaHOBJICHHOTO 00€JCHHOTO TIepephIBa A1 paOOTHUKOB KOHBeWepa. [lockonbKy KoHBelep He
OCTaHaBIUBAETCs, pAOOTHUKU yXOAAT 00enaTh, MOAMEHSs IpyT apyra. B aTo Bpems
MOIMEHSIOIIME BHITIOJHSIOT ABOMHYIO padoTy.

Bo Bpemst ogHOM U3 TaKKX MOAMEH B LI€X€e MOSBISETCS HaYalbHUIIA. BUs, 4TO UaeT
Opak, OHa BPBIBAETCS B rapepoo, rje ooeaaeT paboTHUIIA, U YCTpauBaeT eil ckanaal: «YTo B
TYT paccenuch, HIUTe padoTaTh, HeUero rHath Opak!». Hukakue onpaBaaHusi — 4TO BCIO CMEHY
0e3 0bena paboTaTh HEBO3MOXKHO — CITYIIIATh HE X0ueT: «J[oMa ecTh Hamo!» — TOBOPUT OHA U
YTPOXKAET YBOJIbLHEHUEM.

Bapuanrt IV.

1. Omnpenenute TUN KOHDIUKTA.

2. Omnpenenute NPUYUHBI KOH(IUKTA.

3. Omnpenenute CTPYKTYPY KOH(PIUKTHON CHTYaIINH.
4. Bolaenure 3Tarbl JUHAMUKA KOH(IUKTA.
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5. o kakoi#t popmyne nporcxoaut koHGIUKT (A,B,B)?

Pabounm 4acTo mpUXOJUI0Ch MBITHCS MTOCIIE CMEHBI XOJI0AHOM Bofoi. OHU HE pa3
HPOCUIIN aIMHUHUCTPALIUIO IPHHATH MEPHI IO YCTPAHEHHIO HEIOJIAI0K C oAa4Yel Topsiueii BOIBL.
OpnHako aIMUHUCTpALXs Ha 3TO He pearupoBasa. Pabouune nmpeaynpexaany, 4To OTKaXKyTCs
paboTaTh — HUKaKoil peakuuy. Bo3myiieHHbpIe pabodune MpuBeny B ICHCTBUE CBOIO yIpo3y U
OJTHAXK/Ibl OTKA3aJUCh paboTaTh. BbUIM yroOBOPEI, MOCYIIBL, 3alIyTHBaHUS — pabodne CTOsUIN Ha
cBoeM. 1 TonmpKO KOrma yBuAEH, YTO aIMUHUCTPALIUS Havyala IPUHAMATh MEPHI 110
YCTPaHEHUIO HEIOJa 0K — IPUCTYIHUIH K paboTe.

Bapuanrt V.

6. Omnpenenurte TAI KOHQIIUKTA.

7.  Onpenenute NPUYUHBI KOH(IHUKTA.

8. Omnpenenute CTPYKTYpY KOHMDIUKTHOM CUTYALIUU.

9. Bsimenure dTanbl AMHAMUKY KOH(IUKTA.

10. ITo kakoii popmyse nmpoucxoauT KoHGIHUKT (A,b,B)?

JleroM, Korja MmojiOBMHA OTnENa ObuIa B OTIYCKAaX, B OPraHM3alUH ObLI MPUHSAT
HOBBIW IJIaH IPOBEJECHUS BBIE3JHBIX MPOBEPOK MO peciyOsnke. OcTaBIIMMCS CHENUAINCTaM
HPUILIOCH OBI TOCTOSIHHO BBIE3KATH B 2-X-3-X JHEBHBIC KOMAHIUPOBKHU.

Paborunku HCOOAHOKPATHO T'OBOPUJIIM CBOCMY HCEIMOCPCACTBCHHOMY HAYAJIBHHUKY O
HEBO3MOXXHOCTH BBITIOJIHEHUSI CBOMX OOS3aHHOCTEH B ITHX YCIOBHAX B IOJHOM oObeme.B
OHpeI[eJIeHHBIfI MOMCECHT pa6OTHI/IKI/I OTAC/Ia OTKAa3aJIuCh BBIC3KATh B OUYCPCAHYIO 3-x AHCBHYIO
KOMaH/IUpOBKYy. HawanpHuK oTaena mompocusin paOOTHHUKOB IPECTABUTH OOBSICHHUTEIBHBIC,
yrpoKajl yBOJbHEHHEM, HO paOOTHHKH HE BBIC3KAIIH.

[lo manHOMY (akTy aJIMUHHCTpAIMEdl OpraHM3alH OBUIO MPOBEAEHO CIIyKeOHOe
paccienoBanue. 3a HEBBIIOJHEHHWE MpHKa3a paboTHHKaM ObLT 00BsBICH BBITOBOp.I paduk
BBIC3/IHBIX KOMaHJIMPOBOK OBUI TEPECMOTPEH, M3MEHEH, M K BBIC3JHBIM IPOBEpPKaM OBbLIH
MOAKIIOYCHBI CIICHHUAIIMCTBI APYTUX OTACIOB.

8.2. Bonpocul 0nsa noozomoexku K 3auemy
[Tonsitue u pynkuun KoHpaukTa. [TpuurHBI BOSHUKHOBEHUS KOH(IUKTOB.
Knaccudukanus KoHQIUKTOB.
CrpykTypa KOH(MIMKTHON CUTYaIUH.
Junamuka KOoH(MIUKTA.
KoHdnukTHOE OBEZIeHNE: CTPaTEery U TAKTUKH.
®opmbl 3aBepiieHust KOHQIUKTOB. [loHATHE yripaBIeHUs] KOHPIUKTaMU.
BHYTpUIUYHOCTHBINA KOH(IUKT (IPU3HAKH, THUIIOJIOTHUS, CIIOCOObI pa3pelieHns).
MexInyHOCTHBIE KOH(DIUKTHI (0COOEHHOCTH, TUITOJIOTHS).
®opmynsl koH(IUKTOB (110 B.1leiinoByY). TpaHcakTHBINM aHANN3.
0. OcobeHnHocTH pa3zpenieHusi MeKITMIHOCTHBIX KOH()IHKTOB.
1. T'pynnoBsie KOHPIUKTBL: 0COOEHHOCTH, TUIIOJIOTHS.
12. ConnaabHO-?KOHOMUYECKUE H COIMATLHO-TPYIOBBIC KOH(IMKTHI B OOIIECTBE.
13. CommanbHOE TApTHEPCTBO KaK MEXaHM3M MPENOTBPAIIECHUS U YperyIupOBaHUS
COLIMATILHO-TPYAOBBIX KOH(IUKTOB.

RRooo~NoOR~wNE

14. MexXdTHUYECKHE KOH()ITUKTBI (ocobeHHOCTH, THUITIOJIOTHSI, CII0COOBI
YPEryJIupoBaHUs).

15. TMomutnyeckue KOHPIUKTHI (OCOOEHHOCTH, THITOIOTHS, CIIOCOOBI yPETYTHPOBAHUS).

16. MexayHapoIHBIN KOH(DIUKT (ocobenHocTH, TUIIOJIOT U, CIocoObl
yYperyaupoBaHus).

17. Tpetbst cTopoHa B KOH(IIUKTE, €€ POJIH.
18. TpeTbst cTopoHA B MEKAYHAPOIHBIX KOH(IUKTAX.
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19. IleperoBopsl: TUIONOTHSA, PYHKIIUHU, TUIIHI COBMECTHBIX PELICHUH.

20. IleperoBopsl kak mpoiiecc. TeXHOIOTHs BEACHUS TIEPETOBOPOB.

21. KoH}nuKTHI B OpraHu3anuy: oomas XapakTepuCTHKa, TUIOJIOT U, TIPUYHHBL.
22. TlpodunakTuka KOHPIMKTOB B OpraHU3aIUH.

23. Poub koJJIEKTHBA B IPEOIOJICHUH KOH(IINKTA.

24. TlonsTue ynpaBieHUs] KOHPIMKTOM B OpraHU3aIIH.

25. Crpareruu u METOJIbl pa3pelieHus] KOH(INKTa B OpraHnu3aIuH.

26. Poib pykoBOAHTEINS B YIIPaBIICHUH KOH(QIMKTaAMU B OpraHU3aIINH.

8.3. Bapuanm 3a0anuii 01 npo6edeHUss NPOMEIHCYMmoUH020 KOHMPOJiA.

1. KoHnpnukTonorus kak OTHOCUTEIHFHO CAMOCTOSITENIbHASI TEOPHUST BO3HUKJIA!
A) B koHie XIX Beka;

b) B Hauane XX Beka;

B) B 30-¢ ronpr XX Beka;

I') B kon1ie 50-x ronoB XX Beka;

1) B 70-e roasr XX Beka.

2. CtaHOBJICHHE KOH(PIMKTOJIOTHYECKOW MPAKTUKH MTPOUCXOIUT:
A) B koH1e XIX;

b) B70-¢ roapr XX Beka;

B) B Hauane 50-x rogoB XX Beka;

I') B 30-e ropr XX Beka;

) B 80-e roast XX Beka.

3. Bo3aukHOBeHHE KOH(JIMKTOIOTHH KaK OTHOCHTEIHHO CAaMOCTOSITEIILHOW TEOPHH
CBSI3aHO C paboTamu:

A) K.Mapkca u @.Onrensca,

b) I1.Copoxkuna, I".3umments,

B) P.apennopda, JI.Ko3zepa,;

I') B.JIuakonbHa, JI. TomricoHa,

) P.®umepa, ¥V .IOpu.

4. [lepBrle yueOHBIE 3aBeACHMSI 1O MOATOTOBKE CIEHHUAINCTOB-MEIUATOPOB
HOSIBUJTUCD:

A) B CIIIA (70-80-x romax);

b) B CILIA (60-x rogax);

B) B 'epmanuu (70-x ronax);

I') B ABcTpanuu (80-x rogax);

) B Poccun (xonery 80-x roioB).

S. [TpenMeToM KOH(MDIUKTOIOTUU SBISIOTCSA:

A) KOH(IMKTHI B IPUPOJIE;

b) 3aKkOHOMEPHOCTH M MEXaHHW3MBbI BOSHHUKHOBEHHSI KOH()JIMKTOB, a TAaK)Ke MPUHIIUITEI U
TEXHOJIOTUH YIPABJICHUS UMU;

B) 1t00b1€ CTOTKHOBEHHS;

[') MexaHU3MBI TOBEACHUS INYHOCTH B KOH(DIUKTE;

J1) 3aKoHBI TPOTUBOOOPCTBA B CHIOPTE.

6. Kongauxr — 70!

A) 6opnba MHEHUI;
b) cnop, nuckyccus no octpoit mpoodieme;
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B) mnpotuBOOOpCTBO HA OCHOBE CTOJKHOBEHHSI MPOTHUBOMOJIOXKHO HAMPABICHHBIX
MOTHBOB WJIU CYXKJICHU;

') conepHrYecTBO, HAMIPABICHHOE HA JOCTHKEHHE MTOOEIBI B CIIOPE;

1) pusndeckoe CTOIKHOBEHHE CyOBEKTOB.

7. HeoOXoauMbIMH M JOCTATOYHBIMH YCJIOBUSMH BO3HMKHOBEHHUS KOH(MIUKTA
MEXIY CYObEKTaMHU COIIMATIBLHOTO B3aUMOJICHCTBUS SIBISIOTCS:

A) HamM4Ke JKeIaHUs XOTs Obl OJTHOTO M3 HUX OJIEP)KaTh MOOeTy Hall APYTUM;

b) Hanvuue y HUX TPOTHUBOIOJIOKHO HAIMPABICHHBIX MOTHUBOB WM CYXJACHUH, a TaKKe
COCTOSIHHE MPOTUBOOOPCTBA MEXIY HUMH,

B) aktuBHBIE nelcTBUS 00€UX CTOPOH MO JOCTHKCHHUIO CBOUX MMO3UIINN;

I') oTKpBITHIC 3asIBJICHUS CTOPOH O CBOUX TPEOOBAHUSX;

J) Hamuuyue MNPOTUBOMOJOXKHBIX MHTEPECOB Yy KaXJAOr0 M3 HUX U OTCYTCTBHUE
BO3MOKHOCTEH 10 UX peaIU3allHH.

8. NunmnesT — 3t1o:

A) cTeueHue 00CTOSATENBCTB, SBIISIOIIUXCS TTOBOJAOM ISl KOH()JIMKTA;

b) nctuHHas npuynHa KOHMIUKTA,

B) HakonuBIIMecs MPOTUBOPEUUS, CBI3aHHBIC C JACSITEILHOCTHIO CYOBEKTOB COITHAIIBHOTO
B3aUMO/ICHCTBHS, KOTOPBIC CO3/IAI0OT MOYBY JIJIsl pEAIbHOTO MTPOTHBOOOPCTBA MEKAY HUMU;

') To, U3-3a 4ero BO3HUKAET KOH(IIUKT;

) TO, 0 YeM 3asBJISIFOT JPYT APYry KOHPIUKTYIOIIUE CTOPOHBI.

9. KoHdumkTorens! - 31o:

A) crnoBa, neiictBus (mu Oe3aeiicTBre), KOTOPbIE MOTYT IPUBECTH K KOH(IHUKTY;
b) mposiBienus koHdIUKTA;

B) npuunHbl KOHGIIMKTa, 00YCIIOBIEHHBIE COIIMATIBHBIM CTaTyCOM JIMYHOCTH;

') cocTOsTHUS TMYHOCTH, KOTOPBIC HACTYIAIOT IOCIIE pa3peiieHusi KOHQIIUKTA;
J1) noBeeHUECKUE PeaKIy JMYHOCTH B KOH(IIUKTE.

10.  Omnpenenute TUN KOHQUIMKTa B Ccleayromed curyanuu: «B oOmecTBeHHOM
TPAHCIIOPTE OAMH IAcCaXUp HEYAasHHO TOJKHYJ APYroro, He W3BMHUBIIUCH 33 IPUYMHEHHOE
Heyo00cTBO. BTopoii maccaxup B OTBET Ha TOJIYOK HAarpyOus mepBoMy naccaxupy. B koHeuHom
UTOTE MEKy HUMHU BO3HUKJIA IpaKa...».

A) tun b;

b) tun B;

B) tum A;

I') T7un b u B;

) tun Au b.

11.  Omnpenenute TN KoH(DIMKTAa B crleayromed curyanuu: «Mexay JByMs
COTPYAHMKAMU HE  CIOXWINCh OTHomeHus. Ilo ommOke mnHcbMEHHOE — 3ajlaHHe,
IpelHa3HauYeHHOE MEePBOMY COTPYIHUKY, ObUIO aapecoBaHo BTopoMmy. Brtopoil pacuenun
JMaHHBIA (QaKT KaK MOMBITKY MEPBOTO «CBAJHUTh)» CBOIO pa0OTy Ha Hero. Mexay HUMHU BO3HHK
OTKPBITHIA KOH(QIHKT. ..»

A) tun A;

b) tun b;

B) tun B;

I') Tunt b u B;

J) tun A u B.

12. BBI6epI/ITe aJIeKBaTHBIM BAapHUaHT MOBCACHUSA TpPaHCAKIIUU «Poaurensy»:

18



A) TpeOyeT, OIIEHUBAET, MPOSBISAET OECIIOMOIIHOCTb;

b) pykoBoauTt, paccyxaaeT, aHaIUu3UpPYeT;

B) pasroBapuBaeT Ha paBHBIX, IPOSIBIISIET YYBCTBO OOMIbI, IOKPOBUTEILCTBYET;
I') paboraet ¢ uapopmaIuen, paccyxaaer, aHaTu3upYyeT;

) Tpebyer, ocykJ1aeT, yuur.

13.Be10OepuTe aieKkBaTHBIN BapyaHT MOBEACHHUS B TpaHCaKIuu «PebeHkay:
A) TIpOSBISET YyBCTBO OOUIBI, IOTIMHSICTCS, IIIATUT;

b) Tpebyer, paccyxnaer, aHaTu3UPYET;

B) ocyxmaer, yauT, MOKPOBUTEILCTBYET;

') ouleHuBaet, NposBIsET OECIOMOIIHOCTb, MPOSIBIISET YYBCTBO CTPaXa;
J) noguuHsieTcs, 0100psieT, yTOUHSAET CUTYAIUIO.

14.  BriOepure ajieKkBaTHBIA BapuaHT MMOBEIECHUS B TpaHCaKIuu «B3pocioroy:
A) nposIBIsieT YyBCTBO BUHBI, PYKOBOAUT, YTOUHSIET CUTYALIHIO;

B) paboraer ¢ nundopmarmeii, aHaTu3UpPyeT, pa3roBapuBacT Ha PABHBIX;

B) tpeOyer, NOKpOBUTEIILCTBYET, PYKOBOJUT;

I') paboTaet ¢ nH(opMaImen, TOKPOBUTEIBCTBYET, PyKOBOJINUT;

J1) yrounsier cutyanuto, padoraer ¢ uHpopmauuen, pykoBOIuUT.

15.  Copepxanue ynpaBieHHs] KOHQIUKTaAMU BKJIIOYAET:

A) [pOTHO3WpPOBAaHME, MpEAyNpexAcHUE  (CTUMYJIHUPOBAHUE), PETYJIMPOBAHUE,
pas3pelieHue;

b) nporuo3upoBanue, npeaynpexaeHne (CTUMYJINPOBAHUE), PA3PELICHUE;

B) npornosupoBanue, peryiupoBaHue, pa3peiieHue;

I') nporuo3upoBanue, aHaJIN3, IPEAYIPEKACHNUE, PA3PELICHUE;

M) ananu3 KOHGIUKTHON CUTYaIlH, IPOTHO3UPOBAHUE, IPEAYIPEKACHHUE, Pa3pELICHHE.

16. Wuctutynuanusanus KoHpIuKkTa — 3T0:

A) onpeienieHre MeCcTa M BpEMEHH TIEPErOBOPOB IO Pa3penIeHNn0 KOH(IINKTA;

b) co3manme COOTBETCTBYIONIMX OPraHOB M pabodux TpyIm MO PETyIHPOBAHUIO
KOH(JIMKTHOTO B3aUMOJICHCTBUS;

B) ¢opma npuBneueHust 0011eCTBEHHOCTH JUIsl pa3pelieHus: KOH(INKTa,

[') moctmxeHne coriameHus MeXIy KOHQIMKTYIOIIMMH CTOPOHAMH TIO TPU3HAHUIO H
COOJIIOJICHHIO YCTaBHBIX HOPM U MPaBWJI TIOBEACHUS B KOH(IIUKTE;

) oOpatienne k MeaUaTOPY.

17.  JlerutumuzanuskoHpIUTa — 3TO:

A) onpezeneHne MecTa 1 BpEMEHU IIEPEroBOPOB MO pa3pelIeHn0 KOH(IINKTA;

b) cozmanume COOTBETCTBYIOIIMX OPraHOB M PabOUMX TIPyHI IO PEryJIUpPOBaAHUIO
KOH(JIMKTHOTO B3aUMOJICHCTBHUS;

B) noctmxenue cornameHuss MeXJy KOHMOIUKTYIOIIMMH CTOPOHAMM IO MPU3HAHUIO U
COOJIIOJICHHUIO YCTAHOBJICHHBIX HOPM M IIPABUJI ITOBEJICHUS B KOH(IIUKTE;

I') obpamenue kK MmenuaTopy;

1) npunanyue KOHMIUKTY MHUPOKYIO OTJIACKY.

18.  Kakoe w3 coderaHWil MPUBOIUMBIX TOHSTHIA HMEET OTHONICHHE K CTPATETHSIM
NOBEJICHUS B KOH(IIUKTE:

A) xomnpomucc, KpuTuka, 6opb0a;

b) ycrynka, yxoa, COTpyAHUYECTBO;

B) 60pn0a, yxon, yoexaenue;

I') coTpyaHN4ECTBO, KOHCEHCYC, YCTYIIKA;
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J1) cornaiienue, COTpYIHUIECTBO, YOSKICHHE.

19.  TlepBoe mpaBui0 CAMOKOHTPOJISI SMOIMIA 3aKITFOYACTCS B:
A) CTIOKOMHOM peaKIuy Ha IMOIMOHAJIbHBIE ICUCTBUS TApTHEPA,
b) nepeBoze TeMbl pazroBopa;

B) oTBneyeHuu oT HEHYKHOI HHPOPMAIIHH;
I') ycranoBKe Ha paluOHAIBHOE BOCIIPUSITUE COTICPHUKA;
J1) monbITKE MOHSITH MOTHUBBI CONIEPHUKA.

20.  BHYTpWIMYHOCTHBIA KOH(JIHUKT — 3TO:
A) rny06oKue 3MOIMOHAIbHBIE IEPEKUBAHUS JIMUYHOCTHIO CBOUX HEYy/1ay;
b) cocTosiHME TpeBOTH, BBI3LIBAEMOE MPEICTOSIICH CIIOKHOW CUTYaIUEeH;
B) cTonkHOBeHME NPOTUBOIIOIOKHO HAIPABIEHHBIX MOTUBOB JINYHOCTH;
[') cronkHOBEHHE NPOTHBOIOIOKHO HAMPABICHHBIX MOBEICHYECKUX XapaKTEPUCTUK

JIMYHOCTHU.

J1) BHyTpeHHHE KOJCOAHHS JIMYHOCTH,
JOCTHIKEHUSI KOHKPETHOM IIETIH.

21. K rpynmoBsIM KOH(IUKTAM OTHOCSTCS KOH(IIUKTHI:
A) TUYHOCTB — IPyYIA;
b) rpynmna — rpynna;

B) nuuHOCTB — rpymnma u rpymnmna — rpymnia;

I') pykoBOUTENb — KOJJIEKTUB;

J1) MUKpoTpyIila — MUKpOTPYIIIa BHYTPU KOJJIEKTHUBA.

22.  KoH(MIUKTHI B OpraHu3aiuy — 3TO:

A) KOH(UIMKTBI MEXKIy CyOBEKTaAaMH COIMAIBHOTO B3aWMOJICHCTBHUS, BO3HHKAIOIIUC
BHYTPH OpTaHU3AIINY;

b) KOHQIUKTBI MeXay CyOBEKTaMHU COLUATHHOIO B3aUMOJICHCTBUS, BO3HUKAIONIUE
BHYTPH OPTaHU3AIIMU U 32 €€ MPe/IeIIaMHu;

B) KOHMIUKTHI MEX Ty PYKOBOJICTBOM OPTaHU3AINN U €€ COTPYIHUKAMH,

') KOHGAUKTHI MEXKTY PA3TUYHBIMU CTPYKTYPHBIMU DJIEMEHTAMHU OpPTaHU3allNuN;

J1) KOHGIUKTHI TIO TTIOBOY OPTraHU3aIMOHHONU CTPYKTYPHI KOJUIEKTHBA.

8.4. Temamuxka Kypcosvix pabom / pepepamos
OcBoeHMe TUCIUILIMHBI He TIPpe/InoiaraeT MoAr0TOBKY KypcoBoii paboTsl, pedepaTa

CTOSIIIICH TIepea BBIOOPOM CPEICTB IS

9. Kputepuu BbICTaBJIeHHUS OLIEHOK M0 pPe3yJbTATaAM U3yYeHHs AU CHUIIIHHBI

OcBocHue O6y‘laIOH_II/IMC$I KaXKJ101 y"le6H01>i JAUCHUIIIMHBI B CEMCCTPE, HC3AaBUCUMO OT eé

o0mmeit  TpymoEMKOCTH,

OLCHUBACTCA IIO

100-0amapHOM  HIKAJIE,

KOTOpast

3aTeM  TIpH

MIPOMEKYTOYHOM KOHTpoJie B (OopMe 3K3aMeHa MEPEeBOJUTCS B TPAAULMOHHYIO 4-OalIbHYIO
OLIEHKY («OTJIMYHO», «XOPOIIO», «YyIOBIETBOPUTEIBHO», «HEYJOBIETBOPUTEIBHO»), a IpHU
KOHTpoJie B hopMe 3auéra — B 2-0aJUTbHYIO («3a4TEHO» WIIH «He3auTeHo»). Jlannas 100-0amibpHas
IIKajga Mpu HEOOXOAMMOCTH COOTHOCHUTCS ¢ EBpormeiickoil cuctemMoll mepeBoja M HaKOTUICHUS

kpenutoB (ECTS).

Coomnowenue 2-, 4- u 100-6a11bHOU WKAN OUEHUBAHUS OCBOECHUSL

ooyuawumucst yuebnou oucyuniunwvl co wkanou ECTS

Ouenka
no 4-0aJ1bHON

3auér

Cymma 0asj10B
M0 JUCHUNJIHHE

Onenka
ECTS

I'pananus
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KaJje
5 (OTIUYHO) 90-100 A OtanyHO
4 (xoporo) 85— 89 B OyeHb XOpoIIo
3auteno 75-84 C Xopor1io
3 70-74 D Y 10BIETBOPUTETHLHO
(YnoBineTBOpUTEN 65 —69
BHO) 60 — 64 E [TocpencrBenHo
2 He Hwxe 60 F HeynoBnerBoputenbHO
(HEeyOBIETBOPUT 3a4TEHO
€JIHHO)
Kpumepuu oyenox ECTS
«OTAUYHO» — TEOPETHYECKOE COJIEpKaHWEe ITUCIUIUIMHBI OCBOCHO

HOJHOCTBIO, 0€3 NpoOesoB, HEOOXOIMMBbIE IPAKTUYECKUE HABBIKH
paboTBl  C  OCBOGHHBIM  MaTepuajoM  cHOpMUpPOBaHBI,  BCE
NpEyCMOTPEHHBIE ~ IPOrpaMMOil  OOydeHHst  y4eOHble  3aJaHHs
BBITIOJIHEHBI, KAayeCTBO MX BBIMOJHEHHUS OICHEHO YHUCIOM O0aJioB,
OJM3KUM K MaKCUMAJIbHOMY

«O4YeHb XOpOIIO» — TEOPETUYECKOE COJCpNKAHUE IAUCIUTUIIMHBI
OCBOEHO TIOJHOCTHIO, 0e3 mpoOesaoB, HEOOXOAUWMBbIE MPAKTHUECKUE
HaBBIKM  pabOTBI C  OCBOCHHBIM  MAT€pUAIOM B  OCHOBHOM
chOopMUpOBaHbI, BCE MPEIYCMOTPEHHBIE MPOrpaMMoON OOyudeHus
y4eOHbIEe 3a/1aHUsI BBITIOJHEHBI, KAYECTBO BBIMOJHEHHUS OOJIBIIMHCTBA U3
HUX OIICHEHO YHCIOM OaioB, OJIM3KUM K MaKCHUMAallbHOMY, OJIHAKO
€CTh HECKOJIbKO HE3HAYUTEIbHBIX OITHOOK

«Xopomoy — TEOPEeTUUYECKOE COJEpKAHUE AUCLUUIUIMHBI OCBOEHO
IIOJIHOCTHIO, 0€3 Mpo0esoB, HEKOTOPbIE IPAKTUUECKUE HABBIKU PaOOThHI
C OCBOCHHBIM MaTepuajioM cQOpPMHUPOBaHbI HENOCTATOYHO, BCE
MPEAYCMOTPEHHBIE  MPOTpaMMON  00y4deHuss  y4deOHbIe  3aJaHus
BBINOJIHEHBI, Kau€CTBO BBINOJIHEHUS HM OJHOTO M3 HUX HE OLIEHEHO
MUHHMAaJIBHBIM YHCIOM 0aJlIOB, HEKOTOPHIE BUIBI 3aJJaHUN BBITIOJTHEHBI
¢ omuOKaMu

«Y10BJIETBOPUTEJIbHO» — TEOPETUUYECKOE COJIEPKAHUE IUCIUTLIMHBI
OCBOEHO YaCTUYHO, HO MPOOETbl HE HOCAT CYIIECTBEHHOTO XapakTepa,
HEOOXOJMMBIE TPAKTHUECKHUE HaBBIKK pabOThl C  OCBOEHHBIM
MaTepuaioM B OCHOBHOM c(hOpMHUPOBaHBI, OOJIBIIMHCTBO
MPEAYCMOTPEHHBIX  MpPOrpaMMoi  OOydeHHs  Y4eOHBIX  3aJaHui
BBIIIOJIHEHO, HEKOTOpbIE W3 BBINOJIHEHHBIX 3aJaHUN, BO3MOXHO,
CoJIepXkKaT OIUOKH

«IlocpeacTBeHHO» — TEOPETHUYECKOE COJEP)KAHUE JIUCLHUIIIMHBI
OCBOEHO YaCTUYHO, HEKOTOpblE INPAKTUYECKHE HABBIKU pabOThl HE
c(OpMHPOBaHbI, MHOTHE NPEAYCMOTPEHHbIE NPOrpaMMOi 0O0ydeHus
yueOHbIe 3aJaHMsl HE BBIIOJHEHBI, JIMOO KAuyeCTBO BBIMOJHEHUS
HEKOTOPHIX M3 HUX OIIEHEHO 4YHCIOM OamuoB, OJM3KUM K
MUHUMAJIBHOMY

«HeynoBieTBOpHUTEIBHO» — TEOPETUUECKOE COAEPIKAHNE TUCLIUTIIIMHBI
HE OCBOEHO, HEOOXOJMMBbIE MpPaKTUYECKHE HaBbIKU pabOThl He
copMHpOBaHbI, BCE BBHINOJIHEHHBIE YUeOHbIC 3aJaHHs CcoJepxkar
rpyOble OIIMOKHM, JOIMOJIHUTENbHAS CaMOCTOATENIbHas paldoTa HaJ
MaTepHaJioM JMCUUIUIMHBI HE TPUBEAET K KaKOMY-IHOO 3HAYMMOMY
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| | | NOBBINIEHNIO KAUeCTBA BHINONHEHHS YIeOHBIX 3a1aHHI |

OneHuBaHue pe3yabTaTOB OOY4YEHUS IO AMCLUUIUIMHE OCYIIECTBIETCS B (opme
TEKYILEro U MPOMEKYTOYHOU KOHTpOJIA. TeKylmuil KOHTPOJIb B CEMECTPE IIPOBOJUTCS C LEIbIO
o0ecrieyeHHss CBOEBPEMEHHOM OOpaTHOW CBS3M, C ILEIbI0 AKTHBM3ALUU CAMOCTOSITEIbHON
paboThI 00yJaroIuXCs. O6bexToM MIPOMEKYTOYHOTO KOHTPOJIS SBIISTFOTCS
KOHKPETU3UPOBaHHbIE pe3yIbTaThl 00yueHus (yueOHble JOCTHKEHHS) IO AUCHUIUIMHE.

Cmpyxkmypa umo2o6ou oyeHKu 00yuaruuxcs

Kpumepuu u noxazamenu oyenuganus pe3yibmamos 00yueHus

[Tokaszarenu
Ne Kpurepuu onenuBanus
(orreHka B Oayiax)

1 PaboTta Ha ayTUTOPHBIX 3aHATUAX 20
2 | Ilocemaemocth 5
3 CamocTtosTenbHas paborta 15
4 Texymas arrecranus 20

Hroro 60
5 IIpome:xyTOUHASI ATTECTALMSA 40

Bcero 100

Kpumepuu u noxazamenu oyenusanus pe3yiomamos 00yueHus
8 PAMKAX AYOUMOPHBIX 3AHAMULL

Ne Kpurepuu oniennBanus Hoxasare.m
(oreHka B Oayiax)
1 | [loaroroBka 1 BHICTYIUIEHHE C IOKJIAJ0M 10 5
2 | AKTuUBHOE yJyacTue B 00CYKJICHUHU J0KIaa 1o 2
3 | BeimonHeHue MpakTHYECKOTO 3aaHus (aHaIH3 1o 4
IIPAKTUYECKUX CUTYallUi, CPABHUTENIBHBIX TAOJIHNI)
4 | lpyroe 1o 3
Bcero 20

Kpumepuu u noxkasamenu oyenuganus pe3yibmamos 00yueHus 8 pamKax noceujaemocmu
00yuaroWuUMcs ayoumopHblx 3aHAMuL

Kputepun orieHnBaHuUs [Toka3arenu
(oueHka B baynax)
100% nocenieHne ayIMTOPHBIX 3aHATUN 5
100% mocemenue ayauTopHbIX 3aHATHHA. HeGompiioe 4

KOJIMYCCTBO IIPOITYCKOB I10 yBa)KHTCHBHOﬁ IIPpUINHC

J1o 30% mpoIryIeHHBIX 3aHITHI

Jo 50% nponynieHHbIX 3aHATHI

Jlo 70% mpoIryIIieHHBIX 3aHITHI

OFRrINW

70% u Gosiee NpONMyIEHHBIX 3aHATHI

22




Kpumepuu u noxazamenu oyenusanus pe3yiomamos o0yueHus
8 PAMKAX CAMOCMOSMENbHOU pabomul 00y4arOWuUxcs

Kpurepuu onieHuBanus

(orreHka B Oayiax)

Iloka3arennb

PackpbIThl OCHOBHBIC TOJIOKECHUS BOIpPOCAa WM 3aJaHUs
4yepe3 CHCTEMYy apryMEHTOB, IOJKPEIUICHHBIX (hakTamu,
puMepamH, 000CHOBaHBI npeaiaraeMble B
CaMOCTOSITENILHOW paboTe pelIeH s, IPUCYTCTBYIOT TOJTHBIE
C JICTAIBHBIMHU TOSICHEHUSMHU BBIKIAIKU, OPUTHHAIILHBIC
NPEUIOKEHUS, 00JalaloNIfe JJIEMEHTAMU TPAKTUYCCKON
3HAUYMMOCTH, CaMOCTOsATEIbHAas paboTa KAauyeCTBEHHO W
4€TKO opopMIIeHa

15-12

B pabore mpHCYTCTBYIOT OTACIbHBIE HETOYHOCTH W
3aMe4yaHus HEIPUHLUUIIMAIBHOIO Xapakrepa

11-9

B pabGote wumerorcs cepbE3HBIC OMMOKU W TMPOOEIHI B
3HaHMSIX

8-5

3amanre HE BBINOJIHEHO WJIM BBINOJIHEHO C TPYOBIMH
omnoKaMu

Kpumepuu u nokasamenu oyenusanus pe3yibmamos o0yyeHus
8 PAMKAX MeKyuel ammecmayu 8 YCmHoU/NUCbMeHHOU

Kpurepun oneHnBanus [Mokazarenu
(oueHka B baynax)

3ajaHue IOJIHOCTbIO  BBINOJHEHO, MPaBUWJIBHO IPUMEHEHbI 20-17
TEOPETUYECKHE MOJI0KEHUS TUCHUIUIMHBL. OTMedaeTcsi YETKOCTb
U CTPYKTYpHPOBAaHHOCTb  W3JIOKEHHUS,  OPUTHHAIBHOCTH
MBIIIEHUS
3aaHue TOJHOCTBIO BBIMOJIHEHO, NMPH IMOATOTOBKE NMPUMEHEHbI 16-13
TEOpPETUYECKHE TOJOXKEHUS JUCHMIUIMHBI, HOTpeOOBaBIIME
YTOYHEHUS MM HE3HAYUTEIBHOTO MCITPABIICHHSI
3ajaHue  BBINOJIHEHO, HO  TEOpeTHYecKas  COCTaBIISAIOIIas 12-5
Hy)XJaeTrcsa B nopadotke. Ha Bompockl mo 3amaHuio ObLIN JTaHbBI
HEU€TKUE MM YaCTUYHO OHNIMOOYHBIE OTBETHI
3amaHre HE BBHIOJIHEHO WJIM TPH OTBETE CJeNaHbl TpyObIe 0

OIIMOKH, JEMOHCTPHUPYIOIINE OTCYTCTBHUE TEOPETUUEeCcKOoi Oa3bl
3HAHUN 00yYarOIIeTrOCs

Kpumepuu U nokazamejlu OYyeHUBaArUusl pesyibmamoe 06y1{€Hu}Z

6 pamKax nPpomMesNCcymo4Hoc0 KOHmpOoJisi

ITpomexyTOuHBI KOHTPOJIb B (pOpMe 3auema WMEET LIeIbI0 IPOBEPKY U OLEHKY 3HAHUI
oOyJaromuxcs Mo TEOPUH U MPUMEHEHUIO MOJIYYeHHbBIX 3HAHUN U YMEHUH.
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Kpumepuu u noxazamenu oyenxu pe3yiomamos 3a4éma 6 mecmogoii popme

Kputepuu onenuBanus [Tokazarenu
(onenka B Gaymax)
[TpaBunpHO BeIMOMHEHHBIX 3aaaHuil — 86—100% 40-35
[TpaBUIbHO BBHIOJHEHHBIX 3aanuil — 71-85% 34-25
ITpaBunbHO BhIMOMHEHHBIX 3aganuil — 51-70% 24-15
[TpaBrJIbHO BBINIOJIHEHHBIX 3aaHuil — MeHee 50% 14-0
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