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PabGouass mnporpamma nucuuruinabl  «llcuxomoruss KoH(pIMKTa» CcocTaBieHa B
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OakanaBpuata), YTBepKICHHOTO IIpukazoM MunHoOpHayku Poccuu ot «14» nexadps 2015 roga
Ne 1461,

- Ilpukaza MwunHoOpHayku Poccum «O0 yrBepknenun Ilopsiaka opraHuzamuu |
OCYIIEeCTBIICHUSI 00pa30BaTeNIbHOM AESITEILHOCTU MO 00pa30BaTEeIbHBIM MPOTrPAMMAaM BBICIIETO
oOpa3oBaHusi — ImporpamMMaM OakajaBpuara, MporpamMmaM CHEIUaIUTeTa, MporpaMMam
maructpatyps» oT 05.04.2017 Ne 301;

- yuebHoro miana ['OY BO «Komu pecmyOnmkaHCKash akaJeMus TOCYIapCTBEHHOMN
cnyxObl M ynpasineHus» 1o HampasieHuto 38.03.03 VnopasneHue mnepcoHanoM (ypOBEHb
OakayaBpuaTa) HampaBJICHHOCTH (MMPodnIiIb) «YTpaBiIeHNE TIEPCOHAIIOM OPTaHU3AINN.

© Komu pecriybnukaHnckasi akaieMust
TOCYJaPCTBEHHOM CITYKOBI
u ynpasienus, 2020
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1. ey u 3a5a4n y4eOHOM JMCIHUIIIHHBI

1.1. I{enw uzyuenus yueoHoit oucyuniunbl

Lenpto ocBoenust aucuuruinHbl  «[lcuxomorus KOHQUIMKTa» SBISETCS IMOATOTOBKA
bakanaspos x Oynyimei mpodecCHOHABLHON JIEATEIHPHOCTH Ha OCHOBE (DOPMHUpPOBAHUS 3HAHUMH,
YMEHUH M HABBIKOB IO YIPABIICHUIO STUKOM JCIIOBBIX OTHOIICHHH, KOH(DIMKTAMH U CTPECCAMH.

1.2.3a0auu yueonou oucyuniunl
3aagamMul OCBOCHHSI TUCIUTUIUHEI «lIcxomorust KOH(PIUKTa» SBISIOTCS:

- chopmupoBaTh  CHCTEMaTHU3UPOBAHHBIA  KOMIUIEKC 3HAHWUW, CBSI3aHHBIX C
KOH(JIMKTOJIOTUYECKOW U TICHXOJIOTUYSCKOW TPaMOTHOCTBIO, HEOOXOJMMOCTHIO TMPUHUMATh
000CHOBaHHBIE PEIICHUS B YCIOBUSAX KOH(IUKTHOTO B3aMO/ICHCTBUS;

- U3yYUTh OCHOBHI BO3HUKHOBEHUS, MPOPWIAKTHKN U PA3PEUICHUS TPYAOBBIX CIIOPOB U
KOH(JIMKTOB B KOJUIEKTHBE;

- mpoOpecTr 00OOIICHHBIE AUATHOCTUYECKUE 3HAHUS M YMEHHS B IMPOIECCE TPYIIIOBOM
paboThl B OpraHu3aIiig;

- copMHUpOBaTL YMEHHS [IEIOBOTO W MEKIUYHOCTHOTO OOINEHUS TPH PEIICHUN
YIpaBICHYECKHUX 33]1a4 B KOH(DIUKTHBIX CUTYaIUX.

1.3. Buowvl komnemenyuii, hopmupyemoie é pezyibmame 0C60EHUA OUCUUNTIUHDBL

Nzydyenne mucrurummbbl «l[lcuxonoruss KOH(IMKTAa» HaMpaBIeHO Ha (OPMUPOBAHHE
CIIEYIOIINUX KOMIETCHIINH:

1) obmenpodeccnonaabHbIE:

- OIIK-9 — cnocoOHOCTH OCYIIECTBIATH JI€JI0BOE OOIIeHue (MyOIMYHbIe BBICTYIICHUS,
MIEPETOBOPBI, IPOBEACHUE COBEIIAHUMN, JCTOBAsI IIEPEIUCKA, JICKTPOHHBIC KOMMYHHKAITUH);

2) npodeccuoHaIbHbIE:

- [IK-30 — 3HaHue OCHOB BO3HHKHOBEHHS, MPOMUIAKTUKH U pPa3pelIeHHUs] TPYIOBBIX
CIIOPOB M KOH(DIUKTOB B KOJUICKTUBE, BIIAJCHHEC HABBIKAMH JHATHOCTUKH W YIIPABJICHUS
KOH(JIMKTAaMH U CTPECCaMy B OPTaHHU3AIMHN U YMEHHE MIPUMEHSITh UX Ha MPaKTHKE.

1.4. Mecmo Ooucyunaunsl 6 cmpykmype o0pazoeamenvHoil RPoOPammol

Hucuunnuna «llcuxonoruss KOH(IUKTa» SIBISIETCA 971eKMUBHOU JUIS W3YUYCHHS,
OTHOCHUTCSI K 8apuamusrol yacmu nporpamMmmbl biioka 1 «/[ucuumimuael (MOIyIN)».

2. TpeOoBaHus K pe3yJibTATAM OCBOEHHS Y4eOHOW JUCIUNIMHBI

B pesynabrare wusyuenuss naucuuiuiHbl «llcuxonorus koHQuuKTa» oOydaromuecs
JIOJDKHBI OBJIAJIETh CIECAYIOIIMMH 3HAaHUSAMU, YMEHUSAMU W HaBBIKAMHM, COOTHECEHHBIMHU C
IUTAHUPYEMBIMH pe3yJbTaTaMu 0CBOEHUSI 00pa30BaTeNIbHOM MPOrpamMMmBbl:

dopmupyemMble Ilnanupyemsble pe3y/ibTaThbl 0CBOCHUSA
KOMIIETeHI[HHU Y4e0HOI THCIUILTHHBI
3HaTh \ Ymerb \ Baajgern
ObwexynbmypHovle KOMnemeHyuu
OIIK-9 — METO/IbI U CPEJICTBA MPUMEHSITh METOJIBI K | CHIOCOOHOCTBIO
CITOCOOHOCTH MIPEIOTBPALICHUS CpeacTBa MIPUMEHSTh METOBI U
OCYIIECTBIISATh KOH(DIUKTOB MpH MPEIOTBPALIICHHS CpencTBa
JIETIOBOE OOIIIEHHE BEJIEHUS JIETOBOTO KOH(D)JTMKTOB MPH MIPEIOTBPAIICHUS
(myOnu4HbBIE 0OIIIEeHH, IETTOBOM BEJICHUS J1€JIOBOT'O KOH(DIUKTOB MpU
BBICTYIUICHUS, TIEPETHCKHU | 00IIIEHYS, 1ETOBOM BEJIEHUS JIETTOBOIO
TIEPETOBOPBHI, MIepPEeroBOPOB MEPETHCKU U 0011IeHUs, ICTOBOM
MIPOBEJICHHE TIEPErOBOPOB TICPETMCKHU U
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COBCIIIAHHMH,
JIeJI0Bas IEPEINCKA,
3JIEKTPOHHBIE
KOMMYHHUKAIIH)

MEPEeroBOpoOB

Ilpogheccuonanvnuvie Komnemenyuu

Buo oesmenvnocmu: COYUATIbHO-NCUXOJl02UHeCKaA

[1K-30 — 3Hanue
OCHOB
BO3HUKHOBCHUS,
npOQUITAKTUKH U
paspenieHus
TPYIOBBIX CIIOPOB U
KOH(JIUKTOB B
KOJUICKTHBE,
BJIaJICHHE HAaBBIKAMHU
JTUATHOCTHKY U
yIIpaBJICHUS
KOH(MIMKTaMU |
cTpeccaMu B
OpTraHMU3aIUH H
YMEHUE MPUMECHSATh
WX Ha IPAKTHKE.

OCHOBBI
BO3HHUKHOBCHUS,
METOJIbI
poUITAKTUKH U
paspenieHus
TPYAOBBIX CIIOPOB U
KOH()JIMKTOB B
KOJIJICKTHBE

NPUMEHSTH Ha
MPAKTUKE METObI
PO UITAKTUKHI
KOH()JIMKTOB, HABBIKU
JTMarHOCTUKY H
yIpaBIeHUS
KOH(JIMKTaMU U
cTpeccaMu B
OpraHu3aIu

HaBBIKAMU JTUATHOCTUKU
Y yIIpaBJICHUS
KOH(JIMKTaMU U
cTpeccaMu B
OpraHu3aIH

3. O0bém yueOHOH TUCHMIINHBI

OuHnas popMma 00yueHuUs:

Biabt yue6Hoii paGoThi Pacnpenesienne yueGHoOro
BpeMeHU
Konmaxkmmnas paboma 54,25
AynutopHble 3aHATHS (BCETO): o4
Jlexyuu 18
Ipaxmuuecxue 3anamus 36
Jlabopamopnule 3ansamus
[TpomesxyTouHas aTTecTanus 0,25
Koncynemayus nepeo sxzamenom
Ox3amen
3auem 0,25
Konmponvnasn paboma
Pyxosodcmeo kypcosoii pabomoii
Camocmosamenvhnas paboma 53,75
Camocmosmenvras paboma 8 meyeHue cemecmpa 49,75
Iloozomoeka KoHmpoabHOU pabomol
Hanucanue xypcosoii pabomot
Iloocomoeka Kk npomexrcymouHou ammecmayuu 4
Bun tekyiei arrecranun KOHMpONbHAs paboma
Oowan mpyooémkocmep OUCUUNIUHBL:
yacwl 108
3auémHule eOUHUYbL 3
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3aounas ¢popma oOyueHus:

Bujabl yueGHoii paorsi Pacnpenesienne yueoHoro
BpeMeHU
Konmaxmmuas paboma 16,25
AyauTopHBIC 3aHATHS (BCETO): 16
Jexyuu 8
Ilpakxmuueckue 3anamusi 8
Jlabopamopnvie 3anamus
[IpomexxyTouHas arrectrarus 0,25
Koncynemayus neped sx3amenom
Ox3amen
3auem 0,25
Konmponvnasn paboma
Pyxkosodcmeo kypcosoil pabomoii
Camocmoamenvnana paboma 91,75
Camocmosmenvras paboma 6 meyeHue cemecmpa 87,75
Tloocomoska koHmponvHol pabomoi
Hanucanue xypcosoii pabomot
Iloozomoska k npomedxcymounol ammecmayuu 4
Bup Texymei arrectauuu KOHMPObHAsL paboma
Oowan mpyooémkocmop OUCUUNIUHBL:
yacwl 108
3ayémuvie eOUHUYb 3

I/ISY‘IGHI/IG mgucnuiuinHabl «lIcuxomorus KOH(bHHKTa)) HC IpEeAyCMaTpuBacT MOATOTOBKY

KYPCOBOM paboTHI.

4. Conep:kanue TeM y4eOHOM JMCHUIIIHHBI

HanmenoBanue memut yaeOHOM

Conep:xanue TeMbl

AMCUHMILINHBI

Tema 1. Teopernyeckue ocHOBbI | CTaHOBIEHHE KOH(DIMKTOIOIMU KaK OTPACIH HAYYHOTO
u3yyeHus: KOH(PIMKTOB. Wcropus | 3HaHMA. Kondmukr B IIPEICTaBJICHUAX
KOH(IMKTOJOTHYECKHX  BO33PEHH | APEBHEKUTANHCKUX MbIcauTened. «beckoH(IMKTHasS

(OTIK-9, TTK-30)

¢wunocopuss Oymmmsma. AHTHYHBIE (umocodsr o
koH(puukTax. Jlpnanekrtuueckast ¢uiocodus ['eremns.

Kondmukronornyeckue teopun 19 — 20 Bekos.
CoBpemenHass ~ Teopuss  KoHdumkra.  Ilonstre
koH(pmukTa. CTpykTypa W JMHaMHUKa KOH(IMKTA.

[TpyunHBl BO3HMKHOBEHUS! KOH(MJIMKTHBIX CHTYalWH.
Knaccudukaryst KoHQIUKTOB.

Tema 2. KoMMyHUKATHBHAsI CTOPOHA
o01eHuUs. BepoasbHas
kommyHukamusi (OITK-9)

Cremduka KOMMYHHKATUBHOTO TIpOILIECCa MEXKITY
JFOITBMU: 00OTallIeHNe U pa3BUTHE WH(OpPMAIHH B XO/IE
€€ <IBIKCHUS», AaKTHUBHAs TIO3UIMS TapTHEPOB B
KOMMYHHKaTHBHOM TIpOIlecce, MpodieMa CMbICTIa TIpH
ycBoeHuu uHpopmarmn. «O0paTHasi CBSI3b». 3HAKOBBIC
cuctemMbl. Buabl komMmmyHuKanun. KoMMyHUKaTHBHBIC
Oapbepsbl.
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BepOanbhnass kommyHukaiusi. CTpyKTypa pedeBOTrO
noBe/IeHUS. SI3BIKOBBIC XapaKTEPUCTUKH TOBOPSIIIETO U
cnymarormero  kak  (akropel  3PQPEKTUBHOCTH
KOMMYHUKaTUBHOTO Tporecca. [lonstue Tte3aypyca.
Tumel KOMMYHHUKAaTHBHBIX 0OapbepoB. «AKTHUBHOE
CIIyIIIaHWE», €ro BUABl W TpueMbl. [IpoOreMsr
MaccoBOM KoMMyHuKaimu. [lomxonmel K —aHammzy
«yOexnaroen KOMMYHUKALH». Hawubornee
YHUBEPCATbHBIN XapakTep BepOATBbHOM
komMMyHuKarmu. Crieruduka B 1€JI0BOM OOIICHUH.

Tema 3. KoMMyHMKATHBHASI CTOPOHA
o01eHus. Hesep0asibhas
kommyHukamus (OITK-9)

[TonsiTe HeBepOAILHOTO MOBEACHUSI M HEBEPOATbHOM
KOMMYHUKAIUH. Cucremsl HeBepOaJIbHON
KOMMYHUKAIIUM:  ONTUKO-KUHETHYECKass  cUcTeMa
3HaKOB  (KECThl, MHMHKAa ¥  ITAHTOMHUMHKA);
MapaMHIBUCTHYECKAasT U AKCTPAIMHTBUCTUYECKAS
CUCTEMbl  3HAKOB  (MHTOHAaUMsI U Pa3IM4HbIC
HeBepOabHbIE BKJIIOUCHUS B UEIIOBEYECKYIO PpEub);
IPOCTPAHCTBEHHO-BPEMEHHAsl CHCTEMa OpraHU3aLUU
KOMMYHUKATUBHOTO IPOIIECCa; BU3YaJbHbIH KOHTAKT.
Crenmduka, 3HaU€HUE U B3aUMOCBS3b JAHHBIX CUCTEM
B nmpouecce obmenus. KuHecuka, mpocoauka,
AKCTPAJIMHIBUCTHKA, IIPOKCEMHKA, TaKeCHUYecKas W
oNb(paKTOpHAsE CTPYKTYPbI HEBEPOATLHOTO TOBE/ICHMUS,
UX TNOMM(QYHKIHMOHAIBHOCTH B MEXJIMYHOCTHOM
oOImIeHNH. DKCIIPECCUBHBIA  perepTyap YeloBeKa.
[Tpobnema koma u nexoauQUKaAIMKA B HEBEpOATbHON
KOMMYHUKAIUUA. ODKCIEPUMEHTAIBHBIE HCCIIEI0BAHUS
TUIIOB UHTEPIIPETALIMU U CIIOCOOHOCTEN K aZIeKBaTHOMY
MMOHUMaHUIO HEeBepOATBHOIO TIOBE/ICHMSI.
[lcuxonoruueckre  cocTaBisole  APPEKTUBHOTO
po(heCcCHOHAITBHOTO KOHTAKTA.

Tema 4. IlepuenTuBHasi CTOpOHA
oomennsi (OITK-9, ITK-30)

[TonsiTve «colmanpHas nepUenuys». MeXIMYHOCTHOE
BOCIIpUSITHE B Tipoliecce o0mmeHus. B3aumoBocnpusitue

U T[I03HAHHWE MApTHEPOB IO OOIIEHHI0O — OCHOBA
YCTaHOBJIEHHUS  B3aUMOMNOHUMAHHMS MEXKIY HHUMHU.
MexaHn3Msl MEKITUYHOCTHOTO BOCIIPUSITHS

(upentudukarms, peduekcus, smmarus). Pomb
YCTaHOBKH TIpH (POPMHUPOBAHUH TIEPBOTO BIICYATICHUSI
0 yenoBeke. D HEKTl MEKITMUHOCTHOTO BOCHIPHSTHS:
«opeosiay, «IEepBUYHOCTIY, «HOBH3HBD. ConepiaHue
U 3HAUEHHE Tpolecca CTEePEOTHUIHM3ALMM, BHUJIBI
CTepeoTHIIoB. VX pojb B AEITOBOM OOIIICHHH.

ATpuOyTHBHBIE  TpOLIECCHI B MEXIMYHOCTHOM
BoCTpuATHU. VHTEprnperanusi TpPUYNH — TTOBEIACHHS
JIpyroro  yeinoBeka — (EHOMEH  «Kay3aJlbHOM
arpuOyium». CrTpykTypa aTrpuOyTMBHOIO Mpoliecca.
Buger m ¢dopMbl  arpulbyLuH (I' Kemm).
«DyHIaMeHTabHAsT ~ OMMOKa  aTpuOyrum»,  ee
MPOSIBIICHHUSI. CootHorieHne HPOLIECCOB
MEXJIMYHOCTHOTO ~ BOCIIPUSTHS W aTpUOYIWH.
[TpobneMa TOYHOCTH MEXJIMYHOCTHOTO BOCIIPUSITUS B
nenoBoM  oOmieHmu.  [lpakTtuueckue  cpencrTsa
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MOBBIIICHUA TOYHOCTH MEKIMYHOCTHOI'O BOCITIPUATHS B
JCJIOBOM 06H.[CHI/II/I, HX BO3BMOXXHOCTH U OI'paHUYCHUA.

Tema 5. HHTepakTHBHAsi CTOPOHA
oomenus (OITK-9, I1K-30)

MeXIIMYHOCTHOE B3aUMOJAEHCTBUE (MHTEpaKIMsA) Kak
peaMeT COLMAITbHO-TICUXOJIOTMYECKOTO
uccnenoBanus. lIombITKM TOCTPOEHUS «AHATOMUU
akta B3aumojeiicTBus. [Ipobrnema B3auMOACHCTBUS B
CUMBOJIMYECKOM  HHTEpPaKLUOHU3ME. TpaH3aKTHBIN
anamm3 D.bepHa. AHanmm3 mpobGiieM B3auMOICHCTBUS C
TOUYKU 3PEHHs KOHUEMIIMUA COBMECTHOM AEATEIIbHOCTH.
DKCIepUMEHTATIbHbBIE CXEMBI perucrpaiuu
B3aumoeiicteus (P.beitc).

[IpyHIMIBI U TUTIBI JEJIOBBIX B3aMMOACUCTBUNA. Buibl
B3aUMOJICHCTBUSL — COTPYAHUYECTBO (KOOIMEpaIys) |
COIIEpHUYECTBO (KOHKYpeHIMs). B3aummopelictBue B
CTPYKTYpEe  COBMECTHOW  jestenbHocTH.  OOmias
XapaKTEPUCTUKA OCHOBHBIX MEXaHHU3MOB BO3/ICHCTBHS
B oOmeHnd. MEeHOMEH JIMYHOTO BIUSHUS. 3HAYEHUE
o0paTHOW CBSI3M B MEXKIMYHOCTHOM  OOIIICHUH.
TpyaHOCTH MEKIMYHOCTHOTO OOIICHHS.

Tema 6. KoH(pJIMKTOreHbI U CHHTOHBI
(OIIK-9, TIK-30)

[Ipupona xoH@uukTa B KoswiekTuBe. ConepxaHue
HOHATHS «KOHPIIUKT». PopMyiibl KoHGuukTa. [lonsTre
KOoH(pumKTOreHa. OCHOBBI  CHHTOHHOTO  OOIICHHSI.
[To3uTnBHBIE U AECTPYKTUBHBIE (DYHKIIMU KOHQIIMKTA.
OcHOBHBIE TPHYMHBI KOH(IMKTOB B Cepe IETOBBIX
oTHOIIeHWHA. Tumonoruss KoHQUKTOB. JlMHaMuKa
KOH(mukTa.  Tumbl  KOHMIMKTHBIX  JITYHOCTEH.
Crparerust moBeieHUS B KOH(JIMKTHBIX CHUTYalLlUsIX.
CriocoObl M METOABl pa3pelieHus] KOH(IMKTHBIX
curyanuil. @akTopbl pa3pelieHuss KOHQIUKTA, HUX
xapakrepuctuka. [IpueMsl yimydmieHns: KOMMYHUKAIIAH
B KOH(JMKTE. DTanbl KOHCTPYKTUBHOTO pa3pelieHHs
KoH(mukTa. MeToapl  paspemieHMs — KOH(IMKTA.
Paspenienne koHGIIMKTa CTapIIMM IO BO3pAcTy WM MO
nowkHocTd.  KocBeHHble — cmocoObl  pa3penieHust
koH(uukTa.  IlpenoTBpaiieHre  MEXKIMYHOCTHBIX
KOH(JIMKTOB.

Tema 7. UMUK H 3THKET JeJIOBOIO
yesoBeka (OITK-9, ITK-30)

VYrpaBneHue BOEYATIEHHEM, TPOU3BOJMMBIM  Ha
okpyxaroiux. Oco3HaHue 0COOEHHOCTEH MOBECHUS U
XapakTepa, KOTOpbIE CIOCOOCTBYIOT U MPEMSTCTBYIOT
3hdEeKTUBHOMY  B3aUMOJICHCTBUIO U JICJIOBOMY
obmieHnto. PexoMeHIaIMu 1O  TMPEOJIONICHUIO ATUX
TPYZHOCTEM. 3HaHue PYKOBOJUTEIEM
WHIMBU/TyJIbHBIX 0COOCHHOCTEH paOOTHHUKOB.
CoBpeMeHHbIE TpPEICTaBICHUS] 00 STUKETe. OTUKET
npuBercTBuid.  [lpencraBiaenuss U 3HAKOMCTBA.
OyHKIMK J1€70BOro ATHKeTa. HOpMmbl mOBeneHus B
JIETIOBOM OOIIEHUH. VYuer HAIMOHAIBHBIX
OCOOEHHOCTEM  YY4aCTHMKOB  JIEJIOBOTO  OOIIICHWSI.
Oco0eHHOCTH eN0BOro OOIIEHUSI ¢ WHOCTPaHHBIMU
MapTHEPaMHU.

Tema 8. @opMbI 1€J10BOT0 O0IIEHUS 1
UX  TICHXO0JIOTMYeCKHE  aCNeKThI:

JlenoBele KOMMYHHKAIIMK: JeoBas Oecena, JeIOBbIE
TIEPEroBOPhI,  JICTIOBBIC  COBCIIAHHWS,  JICJIIOBBIC
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JeJ10Bast Oecena, MePeroBopkl, | TMCKyccuu, MyOnuyHas (opaTopckasl) peub U X

codecegoBanme (OI1K-9) xapakTepuctuk. KynbTypa aemoBoro oOIIeHHS MO
tenedony. [Ipesentammu. OOIIEHNE C TOCETUTENSIMHY,
napTHEpaMHu. [cuxonoruueckas TEXHUKA,

MapupoBaHKME 3aMEYaHWii W BOMPOCOB. lleperoBopsl
Kak ¢opma KoMMyHHWKanuu. [logroroBka u Xxon
MEPErOBOPHOTO mporiecca. [lpaBuiia  HalaKUBaHHS
OTHOUIICHU MEXIy TMapTHEpaMu II0 TIEPEroBOpaM.
Borpockr, UCIIOJIb3yeMbIC Ut TIOBBIIIICHUS
apdexkTuBHOCTH  TIeperoBopoB.  [lcuxomorudeckue
ACTIEKThI OTHOIIICHUIA 32 CTOJIOM TeperoBopoB. MHTepec
K naptaepy. OTcTanBaHue COOCTBEHHOM TOYKH 3PCHUSL.
Kputuka mnaprtHepa. [IpusHaHue CBOMX OIIHMOOK.
YemOBEK-TIO3UTHBUCT M YEJIOBEK-HETATUBHUCT. TEXHUKU
dopmupoBanust  goepurensHocTd.  ColnoneHue
TUYECKUX HOPM.

Obmenue o tenedony. [IpaBuna BeneHUs: 1€I0OBOTO
TeneOHHOTO pa3roBopa, Koraa 3BOHAT BaM. [IpaBmia
BEJICHUS JICJIOBBIX TENCOHHBIX pa3rOBOPOB, KOTIa
3BOHUTE Bbl. OCHOBHBIC TpeOOBaHMS K JIEJIOBOM

TIepETHCKe.

Tema 9. Icuxosoruyeckue | [IpuunHbl HEyBepeHHOCTH B ceOe TIpU ITYOIMYHBIX
0CO0EHHOCTH MyOJIMYHOTO | BBICTYIUICHHUSX. TEXHUKH MOBBILIEHUS () (eKTHBHOCTH
BBICTYIJICHHS, Npe3eHTAIlNN, | TyOJTUMYHOTO  BBICTYIUICHHS:  IIPUBIICKATEIIHHOCTD
cosenranus (OI1K-9) oparopa; yCTaHOBJIEHHE U MOJICP)KAaHUE KOHTAKTa C

ayUTOpUEH; MPUBIICYCHUE BHUMAHUS — HEUTpaIbHAs
bpaza, 3aBrneueHre, 3pUTENILHBIA KOHTAKT; yIepKaHUe
BHUMaHUA  QyJAUTOPUH —  TIPUEMBI  W3OJISIIHS,
HaBSI3bIBAHUE PUTMA, AKIIEHTUPOBKH. TE€XHUKA PEYM.
Brusnue xapaxktepuctuk peud Ha 3((GEKTUBHOCTD
obmenns. CTpyKTypupoBaHHe HHGOPMAIMH: TIPABUIIO
pamMK{, TpaBWIO UENH, TEXHUKA APTyMEHTALWU.
Tunomorust coBelanui. XapakTepUCTUKAa COBELAHUS
KaK TpYINmoBoi (opMbI JETOBOTO OOIIECHHUS: 1IEb,
npoOnembl, TpeOOBaHMS K YydacTHUKam. [IpaBuna
OpraHu3ali M mpoBeneHus cosenianui. Iloaroroska
K TIPOBEJICHHIO JIEJIOBOTO coBemlanus. OOCTyKUBaHNE
COBEIIAHUH. IIcuxomorudeckue OCOOCHHOCTH
OpraHu3aiuu W BeAeHus Juckyccuid. [IpeseHrams.
3aBeplilieHHE JEJI0OBOr0 COBEIIAHUS U COCTABJIEHUE €r0
MIPOTOKOJIA.

5. YuedHo-meToanyeckoe U HH(POPMALMOHHOE o0ecniedeHne Y4eOHOH TUCIUIIINHBI

5.1. Ocnosnaa numepamypa:

1. IIerxos, B.JI. [lcuxonorus koHduukTa: oT Teopuu K npaktuke / B.JL. I{BeTkoB. —
M.: Ouutu-/ana, 2015. — 183 c.: Tabn., cxem. — Pexum mocryma: mo moamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=118984



5.2. /lononnumenvnuan aumepamypa:

1. 3axaposa, JI.H. [Icuxonorus ynpasnenus / JI.H. 3axapoBa. — M.: Jloroc, 2012. — 376
c. — (HoBas yHmBepcuterckas Oubmmoreka). — Pexxum pocryma: mo moamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=84987.

2. OscsanukoBa, E.A. Ilcuxonorus ympaeinenus / E.A. OsbcsanamkoBa, A.A.
CepebpsikoBa. — 2-¢ u3n., nepepad. — M.: U3narensctBo «@DmuaTay, 2015. — 222 ¢. — Pexxum
nocryna: o noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=279817.

3. Cromspeako, A.M. Ilcuxonorus wmeHemkmenta / A.M. Cromspenko, H.JI.
Amarnobenu. — 2-e u3., uctp. u gom. — M.: lOnuTu-/lana, 2015. — 455 c. — Pexxum nocryna: mo
noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=118133.

5.3. Dnekmponno-oudbIUOMEUnan cucmema:

1. DnekTpoHHO-OMOMMOTEYHAsT CUCTeMa «YHHBEPCUTETCKas OuOIMOTEeKa OHJIaH»
(www.biblioclub.ru).

2. HanmonanesHas sekTponHas oudmuoreka (https:/H36.pd).

5.4. Ilpogheccuonanvuvie 6a3vt OaHHBIX, UHPOPMAUUOHHO-CRPABOUHDIE U NOUCKOBBLE
cucmemul:

1. CopaBouHno-npaBoBas cucteMa «l'apanT».

2. CrmpaBouno-nipaBoBas cucrema «Koncynprant [nrocy.

3. DNeKTpOHHO-OMONIHMOTeUHass cucTeMa «YHUBEpCUTETCKass OuOnMoTexka OHJaiH»
(www.biblioclub.ru).

4. HayuHas snekTpoHHas oubnmuorexa (www.e-library.ru).

5. HanmonanbHast anekrponHast oudaunoreka (https:/H36.pd).

5.5. Pecypcot ungpopmayuonno-menekommynuxayuounou cemu « umepnemy:

1. Tlcmxonormyeckue KypHAJIbI:

2. http://www.psy.msu.ru/science/vestnik/index.html —BectHuk MockoBckoro
yausepcuteta. Cepus 14, Ilcuxonorus

3. http://www.voppsy.ru/ —Bomnpochl ncuxoaoruu

4. http://psyjournal.ru/ —XKypHai mpakTHYECKON MICHXOJOTHH M NICHUX0aHATH3a

5. http://psyjournals.ru/mpj/ —KoncynsTaTrBHAS TICUXOJIOTHSI U TICHXOTEPAITUS

6. http://psyjournals.ru/kip/ —KynsTypHO-HCTOpHUYECKast ICHXOIOTHS

7. http://www.infamed.com/nb/index.htm —Hesposnoruueckuii BectHHK. XKypHa uM.
B.M. bexrtepesa

8. http://psyjournals.ru/index.shtml —TTopTai nMcUXoIOrHYECKUX U3TaHHIH
PsyJournals.ru

9. http://psystudy.ru/ —TTcuxomoruueckue UCCiaeI0BaHUs

10. http://www.psychol.ras.ru/08.shtml —TIcuxonoruueckuii xKypHas

11. http://www.psyedu.ru/ —3nexktponHslii xypHan Psyedu.Ru

12. http://www.psychology.su/ —XKypnan "I[lcuxonorus"

13. http://www.popsy.ru/ —XKypuan [TonyssipHas nicuxonorusl craTbii HOBOCTH
TPEHHHTH ICUXO0Tepamnus o0ydeHne

IHonyasipHblie caliThI O MCUXOJIOTHH:

1. http://psyfactor.org/ —"TICU-®AKTOP" - LleHTp nmpakTHUECKON TICUXOJIOTHH

2. psychology.net.ru —Caiit "Mup nicuxosoruu".

3. http://www.imaton.ru/ —caiit ncuxonorudeckord pupmsl "MmaTonH".

4. flogiston.ru —®morucrton (HEOGHUIMATBHBI CAWT TMCHUXOJOTHYECKOro (akyibTeTa
MT'Y).

5. www.psychology.ru —Psychology.ru. Bosbmioi mpoeKT, MOCBSAIIEHHBINA ICHXO0JIOTHH.
ComepXUT MHOTO TOJIE3HBIX pa3leloB: OMOIMOTEKa, pa3fenl O 3HAMEHHUTHIX MCHUXOJIOrax,
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OOJBIIYI0 KOJUIEKIIMIO CCBUIOK Ha TICHXOJOTHMUYECKHE DPecypchl, (Opymbl, MCHUXOJIOTHYECKHE

TECTBI-OHJIAHH U JIPYTOE.

6. www.nlp.ru — caiit accoruanuu TpeHepos HIJIII.

7. http://lwww.psychologos.ru/ —IIcuxomoroc. DHIUKIIONE U MIPAKTHYECKOM
TICHXOJIOTHH
8. http://progressman.ru/ —Pa3BuTre THYHOCTH K CAMOIIO3HAHUE
6. CpeacrBa obecneyeHUs1 0CBOECHHS
y4eOHOM JUCIMIINHBI
B yueOHoM mpomecce mnpu peanmszanuud  yueOHOW mucturuimHbl  «[lcuxomorus

KOH()JIMKTA) UCHOJB3YIOTCS CIEIYIOIINE PECYPChI:

Hugpopmayuonnwie Ilepeuenv npozpammmnozo odecnevenus u UHGOPMaAYUOHHBIX
mexHo02uu CNPAGOUHBIX cucmem
Oducueiii maker g | Microsoft Office Professional
paboThI ¢ LibreOffice
JIOKYMEHTaMU
Wudopmannonno- CrnpaBouHo-nipaBoBas cucrema "Koncynbrant [Tnroc"
crnpaBouHble cucTeMbl | CripaBovHO-TIpaBoBas cucrema "['apant”
DNEeKTPOHHO- OBbC «YHuBepcurerckast OnOIMOTEKA OHIIAH
OnbIMOTEYHBIE Hayunas snexkrponnas 6ubianorexa (Www.e-library.ru)
CUCTCMBbI HanmonanwsHas anekrponHas ounobmuoreka (https://H30.pd)

3HeKTp0HHa${ mo4yra

DJeKTpoHHAs 1mouTa B oMeHe Krags.ru

CpenctBa mis
OpraHu3aluu
BEOMHAPOB,
TEJIEMOCTOB U
KOH(EpEeHII

Cepsuchl BeO- 1 BUICOKOH(DEPEHIICBS3H, B TOM YHUCIIE
BigBlueButton,

ConpoBoxk/IeHHEe OCBOCHHUS TUCHUIUIMHBI 00YYarOIUMCSI BO3MOXKHO C HCIOJIb30BAHUEM
AIIEKTPOHHON HH(pOpMaIMOHHO-00pa3oBarenbHOi cpeasl ['OY BO KPAI'CuY, B Tom umcne
obpasoBarensHOro noprana Ha ocHoBe Moodle (https://moodle.krags.ru).

7. MaTepnaibHO-TeXHH4YECKOe o0ecreyeHne 0CBOCHHU S Y4eOHOM TN CUMIIIMHBI

IIpn mnpoBeneHun y4eOHbIX 3aHATUN 1O aucuuiUiMHe «lIcuxonorus KOHQIMKTa

3aJefiCTBOBaHa MaTepUajIbHO-TEXHUYECKass 0a3a, B COCTaB KOTOPOM BXOIAT CIEAYIOLINE
CpE/ICTBa U PeCypChl IJIsi OPraHU3AIMHA CAMOCTOSTEIILHOW M COBMECTHOM PabOThI 00y4aIOIIUXCs
C Tpero/iaBaTeeM:

— CIeNHAIbHBIC TOMENICHUS Il pealn3alldd JTaHHOW JUCHIUILIMHBI TPEICTaBIISIOT
co0oil yueOHBIE AayaUTOPUU [UJIsl TPOBENCHUS 3aHATUH JEKIMOHHOTO THIA, 3aHATUH
CEMHUHAPCKOTO THIIA, TPYIIOBBIX U WHIMBUIYAIbHBIX KOHCYIbTAIUH, TEKYIIEro KOHTPOJS M
MPOMEXKYTOUHOM aTTecTalii, a TakKe TIOMEIICHUS /s CaMOCTOSTENbHOM paboThl U
MOMEIICHUS I XPaHEHWs] U MPOPHIAKTHIECKOTO OOCTY)KMBaHUSI y4eOHOTO OO0OpYIOBaHUSI.
CrieninanabHbIe TIOMEIICHHS] YKOMIUIEKTOBAHBI CIISIUATH3UPOBAHHON MEOENbI0 U TEXHUYECKUMU
cpencTBaMu OOYyYEHUs, CIOYKallUMU JIJIsl TpeACTaBiIeHUs y4eOHOW wuH(OpManuu OOJBIION

ayJUTOPUH.
Jnss  mpoBeneHHWs ~— 3aHATHH ~ JIGKIIMOHHOTO — THUNA  NpPEJIaraloTcss — HaOOpbI
JEMOHCTPAIIMOHHOTO O0OpYyIOBaHMS M y4eOHO-HATMSAHBIX MOcOoOWi, oOecmednBaroIne

TEMATUYCCKUC UIUTIOCTPALlUN;
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— TIOMEIIEHUE AJII CaMOCTOSITENbHONH PabOThl 0OYYaIOIMIUXCSI OCHAIICHO KOMITBIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBIO MOAKIIOUEHUsl K ceTu «MHTepHeT» M obecrneueHueM JOoCTyma B
AIIEKTPOHHYIO WH()OPMAIIMOHHO-00pa30BaTEIILHYIO CPEy OpraHU3aIUH;

— KOMIIBIOTEPHbIE KJIACChl, OCHAIIICHHBIE COBPEMEHHBIMHU MIEPCOHATBHBIMU KOMIIBIOTEPAMH,
paboTaromMMu  TOJ]  YIpaBJICHWEM  OMEpalMOHHBIX  cucteM  Microsoft ~ Windows,
00BeIMHEHHBIMH B JIOKAIBHYIO CETh M UMEIOIIMMU BbIX0J B UHTEpHET;

— Oubmmoreka  AkKaneMHuH, KHIDKHBIH  (OHI  KOTOPOH  COJAEPXKHUT  HAy4dHO-
HCCJIEIOBATEILCKYIO JIUTEPATYPy, HAyUHBIE KYPHAIbl U TPYAbl HAYYHBIX KOH(EPEHIINI, a TaKkKe
YUTAILHBIN 347,

— cepBepHOE 000pyI0BaHUE, BKIIIOYAIOIIEEe, B TOM YHCIIE, HECKOJIBKO cepBepoB cepun IBM
System X, a Takxe BUPTYaJIbHBIE CepBEpa, padOTAIOIIME TOJ YIPABICHUEM ONEPAMOHHBIX
cucteM Calculate Linux, Bkimtouennolt B Peectp Poccuiickoro 10, u Microsoft Windows Server
U CIYXAIIUMHU JJIs1 pa3MEIICHUS Pa3IMYHbIX CEPBUCOB U CIYKO, B TOM YHUCIIE JJIsl 00eCTIeueHUS
pabotel CYBJl MySQL u MS SQL Server;

— CeTeBOe KOMMYTAI[MOHHOE 00OpYJOBaHHE, 00ECIeCUNBAOIIEe padOTy JIOKATBHON CETH,
IpeocTaBleHue JocTymna K cetu Internet ¢ obmielt ckopocThio moakimouenust 10 Mout/cek, a
Takke paboty OecrpoBogHOrO cerMenTta cetr Wi-Fi B moMmeneHusx AKaieMuu;

— UHTEepaKTUBHbIE HHPOpMAIMOHHBIE KHOCKU «HOY;

— IpOTpaMMHBIC U aIliiapaTHbIC CPEICTBA JIJIS MIPOBEACHUS BHICOKOH(EPEHIICBS3H.

Kpome Ttoro, B oOpa3oBaTellbHOM Mpolecce OO0yYarOUIMMUCS IIUPOKO HCIOJB3YIOTCS
CJICTYIOIIIHE JICKTPOHHBIC PECYPCHI:
— cucrema Internet (ckopocTs noaKIrOYeHUS — S MOUT/CEK);
— caiftr www.krags.ru;
— OecnpoBonHas ceTb Wi-Fi (B OTKpBITOM J0CTYyIIE).
KonkpeTHble nmomenieHus A opranuzanuu o0yueHus no nucuuruiniae «llcuxomorus

kKoH(uuKkTay TpeacTaBieHsl B CopaBke O MaTEpPHAIBHO-TEXHUYECKOM  OOeCleueHUun
oOpa3zoBarenbHOM TporpaMmbl 10  HampaeieHuto noarotoBku 38.03.03  Ympanenue
MEepPCOHAIOM, C(POPMUPOBAHHONW B COOTBETCTBHHM C pACMHCAaHUEM YYEOHBIX 3aHATHH U
MIPOMEKYTOUHOM aTTecTanuu u nacnopramu kabuaeroB 'OY BO KPAT'CuV.
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