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1. Heau u 3a1a4u Y4eOHOIH AUCIUTIMHBI

1.1. llens uzyuenusn yueoHoi OucyuniuHsl

Lenbro n3yueHust QUCIUATUTHHBI «PR-TEXHOJIOTUU B yIIPaBICHUH MEPCOHATIOM» SIBIISICTCS
03HAKOMJICHHE CTYJCHTOB C OCHOBHBIMH TEOPETHYCCKHMH IOAXOJAMH M B3TJISIIaMH Ha MECTO U
POJIb CBSA3EH C OOIIECTBEHHOCTHIO U PEKJIaMbl B pa3IMYHbIX cepax 0OMeCTBEHHOW KU3HH.

1.2. 3a0auu yuebHot Oucyuniunsl

3ajayamMi M3Yy4eHHUs AMCUMILIMHBI «PR — TeXHOJIOrMuM B YIpaBI€HUHM IEPCOHAIOM)
ABJISIOTCA:

. BBEJCHHE B NPOOJIEMATUKY TOCYIAapPCTBEHHOIO MAapKETUHTa, MOJIMTUYECKON
KOMMYHHKAIIH, TEOPUHU COLIMATIBHOIO YIIPABICHHUS.

. COOOLIEHHE TEOpeTUYECKMX U (PAKTUUECKUX 3HAHUM, HEOOXOIUMBIX IS
OCMBICIICHHSI COBPEMEHHBIX METOAOB M TEXHOJIOTUH, HCHOJb3YEMBIX B OpraHu3alud U
yIpaBJIEHUU OOLECTBEHHBIMU CBSI3MHU.

. ¢dopmupoBaHue 0a30BOro MOHATUHHOrO amnmapara, HEoOXOAUMOro s
BOCIPUATUS U OCMBICIICHUS HH()OPMALIMOHHBIX MPOLIECCOB B OpraHax rocylapCTBEHHON BJIACTU
U yIIpaBJICHHUS.

1.3. Buowvl komnemenyuii, hopmupyemoie é pezyibmame 0C60EHUA OUCUUNTIUHBL

Nzyuenune nucuummimnbl «PR — TexHOIOTUM B yIIPaBICHUH MIEPCOHAIIOM) HAINpPaBIECHO Ha
dbopMuUpOBaHUE CIETYIOMINUX KOMIIETCHIIUH:

oowenpogeccuonaivHole:

- OIIK-4 — BnaseHue HaBbIKaMU pabOThI C BHEIIHUMHM OpraHu3auusMu (MHUHUCTEPCTBOM
Tpyda U couuanbHoW 3ammThl Poccuiickoit ®@enepanuu, [lencuonnsim ¢ongom Poccuiickoit
OQenepannn, PoHAOM conmanbHOro crpaxoBaHus Poccuiickoin ®Penepannu, denepanbHbIM
GoHIOM 00s13aTEIBHOTO MEIUIIMHCKOTo cTpaxoBaHus, DenepanbHOil cinyx00il 1Mo Tpyay H
3aHITOCTH, KaJIpOBBIMU ar€HTCTBAMHU, CITy>KOaMH 3aHATOCTH HACEJICHUs).

1.4. Mecmo oucyunaunsl 6 cmpykmype o0pazoeamenvHoi RPOZPAMMbL:
JuctunnnHa «PR-TexXHOIOTHY B yIIPaBIEHUN MEPCOHATIOMY SBIISIETCS (DaKyIbmMamueHou

JUIE W3Y4YEHHs, OTHOCHTCA K eapuamusHou uyacmu TnporpamMmbl broka 1 «JlucuurimHen
(Moynn)»

2. TpeGoBanus K pe3yJibTaTaM OCBOCHHUS
Y4eOHOM TMCUMILINHBI

B PE3YyIbTAaTC U3YUCHUA AUCHUIIAHBI «PR-Texnonoruu B YIIpaBJICHUU MICPCOHATIOM)
06yanOIHHeC$I JOJDKHBI  OBJIAACTh  CICAYIOOIMMWU  3HAHUAMHU, YMCHHUAMHU W  HABBIKH,
COOTHCCCHHLIMU C INIAHUPYCMBIMHA PE3YyJIbTATAMHU OCBOCHUA O6pa30BaTCHBHOﬁ porpaMMalI:



dopmMupyemblie Ils1anupyemMble pe3yJibTaThbl OCBOCHHUS
KOMIIeTeHIIUH Y4eOHO# JMCIUIIIHHbI
3Hath \ Ymerh \ Baagerb
QOobwenpogheccuonanvhvle Komnemenyuu
BJIQJICHUE HABBIKAMU | OCHOBBI OpraHU30BbIBaTh HaBbIKAMH
paboThI C BHEIIHUMHU | OpraHu3aluu KOMMYHHUKAIIH; KOMMYHMKAIUSAMU U
OpraHu3ausIMu B3aMMOJICICTBUS | 0OecreunBaTh OpraHu3aiuu
(MunucrepcTBoM C BHCIIIHUMH CBSI3U C B3aUMOJCUCTBUSA C
TpyJa U COLIMAIbHOM | OpraHu3alusaMU | OOIIECTBEHHOCTbIO | BHEUTHUMH OpraHU3alusIMU
3ammThl Poccuiickon | u COOTBETCTBYIOLIUX
denepaunu, YUPEKICHUSIMH, | OPraHOB U
IleHCHOHHBIM rpaxzaaHaMu OpraHu3alui;
dbonaom Poccuiickoii OpraHU30BbIBaTh U
®Denepannu, PoHaomM IIPOBOJIUTH
COLIMAJIBHOTO KOMMYHUKAIIMOHH
CTpaxOBaHMUs bl€ KAMITAHUU U
Poccuiickoii MEPONPUATHS B
denepannu, COOTBETCTBUU C
®denepanbHbIM LEeIsIMU U
dbonaOM 3alayaMu
0053aTeNbHOTO YIPaBJICHUS
MEAMLIMHCKOTO [IEPCOHAIOM
CTpaxoOBaHMs,
®denepanbHOU
ciyx00i1 o Tpyay u
3aHSTOCTH,
KaJIpOBBIMHU
areHTCTBaMH,
ci1y’)k0aMM 3aHATOCTH
Hacenenus) (OITK-4)

3. O0béM yueOHOH TUCHHIINHBI

Ounas popma o0yueHus:

Brjub yuedHoii pa6orhi Pacnpenenienue yueOHOro
BpeMeHU
Konmaxmmnas paboma 36,25
AyIuTOpHBIE 3aHATHUS (BCET0): 36
Jlexyuu 18
Ipakxmuueckue 3anamus 18
Jlabopamopnvie 3anamus
IIpoMexyTouHas aTTecTalus 0,25
Koncynemayus nepeo sxzamenom
IK3ameH
3auem 0,25
Konmponvnasn paboma
Pyxosoocmeo kypcosoti pabomoti
Camocmoamenvhuan paboma 71,75
CamocmosmenvHnas paboma 6 meuerue cemecmpa 67,75




Iloocomoska kKoHMpoOaLHOU pabomvl
Hanucanue xkypcosoti pabomoi
Iloozomoska k npomedcymounol ammecmayuu 4
Bup Texyieii arrectanuu pedepar
Oowas mpyooémkocmep OUCUUNIUHBL:
yacwl 108
3auémmuble eOUHUYb 3
3aounas popma oOyueHnus:
Bijabl yuebHoii paorhi Pacnpenesienne yueoHoro
BpeMeHU
Konmaxmmuas paboma 18,25
AynutopHble 3aHATHS (BCETO): 18
Jexyuu 8
IIpakmuyeckue 3ansamus 10
Jlabopamopnvie 3anamus
[IpomexyTouHas aTTecTalnus 0,25
Kouncynomayus nepeo sxsamernom
Oxzamen
3auem 0,25
Koumponvnas paboma
Pyxosoocmeo kypcosoii pabomoti
Camocmoamenvhuas paboma 85,75
Camocmosmenvnas paboma 6 meuenue cemecmpa 85,75
Iloozomoska koHmponbHOU pabomul
Hanucanue xypcosoii pabomot
Iloozomoska k npomexcymounol ammecmayuu 4
Bun texymen arrectanuu pegepam
Oowas mpyooémkocmo OUCUUNIUHBL:
yacwl 108
3auémuvie eOUHUYbL 3
Nzydyenne nmucturuinHbl  «PR-TexHOMOrmM B yNpaBICHHH  TEPCOHATIOM)

MpeaycMaTpuBaeT MOATOTOBKY KypCOBOW pabOTHI.

4. Copep:xkanne TeM y4eOHOM THCHMILINHBI

HanmenoBanue TeMbl y4eOHOI

S — Conep:xaHnue TeMbl

Tema 1. Ponp CO B coBpemeHHOM | OCHOBHBIE OPTaHU3AIIMOHHBIE CTPYKTYPHI B CBA3SX C
obmectBe. PR kak pesrensHocTh. CO | 00IIECTBEHHOCTHIO. [Tonutnueckue

Poccwuiickas mouBa mis PR-mestensHOCTH B cdepe

CCTH.
B OpraHax rocBJjIaCTu

(OIIK-4) rocyaapcTBeHHOro ympasieHus. PR B opranax
rOCY/IapCTBEHHON BJIACTH: TEOPETUYECKOE
obocHoBanue. l'ocymapcrBennas  PR-cmyx0a:
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YPOBEHb MUHHMAaJIbHOW IOCTaTOYHOCTH, HaIpasiie-
HUS  JIeATENbHOCTH,  YPOBHM  JESATEIIbHOCTH,
0ocoOeHHOCTH U HepocTaTku. PR-monpasaenenus B
KPYITHBIX roCy/1apCTBEHHBIX CTPYKTypax.
[Tonoxxenne o PR-cimyx0ax permoHaqbHBIX OpraHOB
BJIACTHU: 1I€TH, 3a1a4u, QyHKIUU. Ciry>KOBbI IO CBSI3IM
C OOILECTBEHHOCTHIO B OpraHax ToOCyAapCTBEHHOM
Bnactu PK.

PR-moapa3zaenenuss B KOMMEpPYECKHX CTPYKTypax.
PR-otnen  opranuzaunuu: MpeuMyIlecTBa |
HepoctaTku. llenb, HampaBieHMs M YPOBHHU
nesrenpHOCTH  PR-monpasnenenuss kKoMMepyeckon
opranm3amuu. Crtpykrypa wu  ¢ynknuun  PR-
MoJApa3/ieieHuss  KOMMEPYECKON  OpraHu3aluu.
MecTto otTaenoB mnabauK pUIIEHIIH3 B CTPYKType
KOpIopamnuu: CyOOpJAuHAIMS U OpraHU3allOHHBIC
cxeMbl PR-noapaznenenuii. HaumeHnoBanus oTaenon
nabnuk puiednH3. Pa3smep opranuzanuu u o0bem
PR-¢ynknuit nogpasnenenus. Mecto PR-ctpykTyp B
JUHEHHOM CHUCTEME YIPaBJICHUS OpraHu3aluen:
pykoBoautenb M wratHele  PR-corpynnukn
opranusainuu; poiab PR-nepconana B npuHATHH
CTPaTEru4ecKux pEILIECHUN. PR-cotpynnuku
OpraHu3allii:  YCIOBMs,  HEOOXOAWMBIE IS
KayeCTBEHHBIX  CBA3e ¢  OOIIEeCTBEHHOCTHIO;
KOMIIETEHTHOCTh, TpeOyemast s paborsl B [IP-
OTJeIIe.

Tema 2. OO0111eCTBEHHOCTD
00IIECTBEHHOE MHEHHE
(OIIK-4)

u

[TonsiTue  OOIIECTBEHHOCTH:  KJIACCMUECKHH |
CUTYallMOHHBIM  moaxoAsl.  Tumosoruss  rpynn
OOLIECTBEHHOCTH.  BHemHsss W BHYTPEHHSA
0O0I11eCTBEHHOCTb. Tunonorusanus Moxeppu
I'engpukc. Tumomnoruszamuss OOMIECTBEHHOCTH C
TOYKH  3pEHUS  BECOMOCTH  OOIIECTBEHHOCTHU:
TJIaBHAs,  BTOPOCTENCHHAss W MapruHaJIbHas
OOIIECTBEHHOCTh,  TPAAWIIMOHHAsA HW  OymayImras
OOIIIECTBEHHOCTh,  CTOPOHHUKH, OIIMOHEHTHI |
6e3paznuynbie. CUTYaTUBHBINA MOJIXOJ] K TOHSATHIO H
TUTIOJIOTU3ALIMHI OOIIIECTBEHHOCTH. ®dakTopsl
CUTYaTHUBHOTO Xapakrepa, MpeBpanaroume
JATeHTHYI0  (CKpBITYI0)  OOIIECTBEHHOCTh B
aKTUBHYIO. [Tcuxorpaduueckuit MOAX0/ K
TUIIOJIOTHU3AIMU OOIIECTBEHHOCTU: CAMOOPHEHTALINS;
pecypchl, CeTh THIIOJIOTUN norpedurenei.
Omnpenenenue IeNEBBIX TPYII OOIIECTBEHHOCTH.
[leneBbie aynutopuu. KilloueBBIMU ayAUTOPHUSIMU.
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TpanuLMOHHBIE MOJIXOJbI K OMPEACIICHUIO LIEJIEBBIX
rpynn OOLIECTBEHHOCTH: reorpaduuecKkui,
neMorpaguuecKkuii, ¢ y4eToM CKpBITOW BJIAacTH, C
Y4E€TOM CTaTyca, C Y4E€TOM pEIMyTalud, C y4EeTOM
YJIEHCTBA, C YYETOM pOJU B MpoOIlecce NPUHSITUS
peuieHus. [Tcuxorpaduueckuit MOAXO/T K
ONpEENICHUIO 1IEJIEBBIX TIPYNN OOIIECTBEHHOCTH.
CutryaTuBHBIH MOAXOJ K OIPEIEICHUIO IIeJIEBBIX
rpynn obmecTBeHHOCTH. HISKC TPUOPUTETHOCTH.
Oo6mectBenHoe MHeHue. Ilpupoma wu  cratyc
00111ecTBEHHOTr0 MHEHUs. DEeHOMEH OO0IIECTBEHHOTO
MHeHUsl. OcoOeHHOCTH OOIIECTBEHHOTO MHEHHS B
Poccun. Cyth obmiecTBeHHOro MHeHUA. [IpuHIumbI
U3YYEHUS 00IIECTBEHHOTO MHEHUSI:
HAIPaBIEHHOCTb, UHTEHCUBHOCTh, MH(POPMAIIMOHHAS
HACBIIIICHHOCTh (MHGOPMHUPOBAHHOCTS ),
ctabunpHOCTh [lporecc BimsiHUS Ciy:kO cBsizel ¢
OOLIIECTBEHHOCTBIO HA  OOILLECTBEHHOE MHEHHE.
YcraHoBKa W OOIIECTBEHHOE MHEHHWE: COTJIACHE H
noHnmanue. BiusHue Ha ycraHoBKM. MoTuBarus
W3MEHEHUs YCTAaHOBKU. Y4YeT U (opMupoBaHUE
OOILIECTBEHHOTO MHEHUS: HCTOYHUK HH(OpMAIIHH,
ayJIUTOpHSL.

Tema 3. CBaA3H ¢ 00IIECTBEHHOCTRIO U
CpEACTBA MAaCCOBOM KOMMYHUKAIIUH
(OIIK-4)

OO0mre NPUHIMUIBI B3aUMOJICHCTBUS CO CPEICTBAMU
MaccoBOi HH(pOpMalUU B TPAKTHKE CBS3EH C
obmrecTBeHHOCThIO. KaHanbl BBIXO/Ia HA pa3IMYHbIE
aynutopuu: CMMU, wmeponpusiTus ¢ aKIMH,
JIOKYMEHTBI;  KpUTEpUHU  OTOOpa H  OIICHKA
3G (HEeKTUBHOCTH BO3JACHCTBUS pa3HBIX KaHAJOB.
Mennapuineimn3. @yHKIMU U 3aa4M CIIEI[MAIUCTa
B pabore c kaHamamu CMMUM (media relations).
Hubdepenumanus  CMU, BO3MOXHOCTH M
MEePCIeKTHBBl PabOThl C HUMH B COBPEMEHHBIN
MIEPUOJ: TENEBUACHUE, PaJuo, IedaTHas Ipecca,
aJbTePHATUBHBIC HOCHUTEIH uHpopmanuu.
Crparerust u TakTuka ucnoiab3oBanusgs CMU B cBs3sX
C OOILEeCTBEHHOCThIO. YMpaBlEHUE CpeICTBaMU
maccoBoil mHpopmaruu u uHpopmarmei. PR kax
TEXHOJIOTUS MPOU3BOACTBA U CMBICJIOBOTO
no3uniMonrupoBanusi HoBoctel anss CMU. HoBocts:
NPENbICTOpUsI, pa3BepHyTass KapTHHA COOBITHUSA,
peaknuss Ha COOBITHE, KOCBEHHBIM KOHTEKCT
CMBICTIOBOTO TTO3UIIMOHUPOBAHUSI HOBOCTH. OTarlbl,
JIOTUKa U MEXaHU3Mbl YIpaBJeHUs HH(pOpMaIuei.
dopMupoBaHrue COOCTBEHHOTO HWH(OOPMAIMOHHOTO
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notoka. IIpueMsl co3naHus UM yCWICHHS HOBOCTEH.
Bsaumopeiicteue PR-cnemumaiucra u CMU B
IIPOLIECCE  HOBOCTHOIO  NPOM3BOACTBA.  JTHUKA
oTHoweHud. BsaumoneinicrBue PR-cnenmamucra u
CMMU B mporiecce HOBOCTHOTO MTPOU3BOJICTBA: B3I
C TO3UIMU KYpHAIUCTA. AJTOPUTM JEUCTBUM MO
padore co CMM (Monutopunr). OpraHuzarus
paboThl KOPHOPATHUBHOIO Mpecc-IIeHTpa, Ipecc-
Oropo; moaroroBka MarepuanoB g CMU.
OpranuzanyoHHbIe (bopmbI OTHOLIEHUH
rOCyJapCTBEHHBIX, OOIIECTBEHHBIX H  OW3HEC-
CTPYKTYp C TIpeccoil: mpecc-ciyx0a, mpecc-
CEKpeTaphb, Mpecc-IeHTp, Mpecc-0rpo, mpecc-KiIyo.
Tunonoruss  MepompusTUN, HANpPaBIECHHBIX Ha
ycraHoBieHue oTHouieHuit co CMU (HOBOCTHBIE
PR-meponpusitusi). HHTEpBBIO: OYHOE, 3a04YHOE,
BuptyanbHoe.  bpudunr. IIpecc-konbepenuus.
BupryansHas mnpecc-koHdpepeHnuss B MHTepHere.
Buneokondepenuuun u Ttenemoctbl. CoBMECTHBIE
koH(pepermmu u cemuHapsl co CMU. Temarnueckuii
obOpasoBarenbHblid cemuHap. [Ipesentamus. Ilpecc-
Typ. Ilpecc-xknyd u mpecc-nyn. Hedopmanbhbie
BCTpEUM: Tpecc-3aBTpaK, KIyOHBIA Beuep (party),
KOHKYPC CpeAy *KYPHAJIMCTOB Ha JY4IINNA MaTepHall;
J€Hb  IIPECCHI;  €XETONHBI  NpPa3JIHUK  Tas3eT;
MH(OPMALIMOHHOE CIOHCOPCTBO; poya-mioy. Css3u
co cpeacTBamMu MacCOBOM KOMMYHUKAIUU
(MeToMKa  HCMOJb30BaHUS B M30MpaTenbHON
KaMmmnaHuu): paboTa co cpeacTBamMu HH(MOpMAIUH,
KOHTPOJIbHBIM ~ CHHCOK  CpPEeACTB  MH(pOpMaIMH,
noaxoa K paOOTHHKaM CpeAcTB HMH(opMaluy,
pasno- U TEIEBU3UOHHBIE HHTEPBBIO, HHTEPBBIO JUIS
NI€YaTHBIX OPraHoB.

Tema 4. KopnopatuBueii  PR.

Kopnoparusnas

KYyJbTYypa.

®upmenHblil ctiib. KopriopatuBHBII

HMUJK OpraHru3alnun

(OTIK-4)

Buyrpennuii PR: mnonstme, 3amaum, MeTOABl U
cpencTBa peanusauuu. KopropatuBHas KyibTypa H
bupmenHbli  cTuib. Bunel, crtunm, Qopmsl u
GyHKIIMM ~ KopropaTUBHOro  obOmeHus. Mmumk:
cogepxanue moHATHA. CTpykTypa u  (yHKIHMH
KOpIopaTuBHoro  uMmumpka.  KoHcTpynmpoBaHue
KOpPIOpaTUBHOIO  MMHKAa. Pomb  cBA3el ¢
OOIIECTBEHHOCThIO B CO3JaHHUU KOPIOPATUBHOIO
MPOCTPAHCTBA U B (POPMUPOBAHUU KOPHOPATHUBHON
KYJIbTYpBI.

Tema 5. KpuzncHbie KOMMyHUKAIIUUA U

YIIPABJICHUE

POOJIIEMHBIMH

[Tonsatue n knaccudukamnus kpusucos. [loaroroka
K KPU3UCHBIM CUTYallUsIM. Y TIpaBJeHHUE MpodIeMaMu
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CUTyallusIMU

C MCJIbIKO TMPCAOTBPALICHUA KPU3HUCHBIX CHTyaL[HfI.

(OIIK-4) VYnopasnenne PR B KpHU3HCHBIX  CHUTYalusX.
VYnpasnenue penyrauued B - IIEpUOL  KpHU3HcCA.
IIpakTHueckue npuMepsl KPU3UCHBIX CUTyalud U UX
peleHnit

Tema 6. TaliM-mMeHemxmenT. | [IpaBwiia opranuzanuu otasixa. Llenm u MoTtuBanus

Texuomoruu IJIaHUPOBaHWA BPEMCHU
(OTIK-4)

nesrenbHoctd.  OpraHuzauuss pabodero JHA U
paboueli  Henenmu. PaccTaHoBKa — NPUOPUTETOB.
Nudopmanus 1 metonasl PQPeKTUBHOM padoThl ¢
HEH.

Tema 7. CnoHCOpUHT U (aHapalH3uHT
(OIIK-4)

[ToHsATHS «CIOHCOPUHT» U «(haHApai3uHr». DopMbI
CIIOHCOpMHra W  (anapaiiuHra.  ApryMeHTHl,

MTOATBEPIKIAIOIINC HEOOXOINMOCTE y4acTus
KOMITAHMH B CIIOHCOPCKOW JESTCIBHOCTH. TaIlbl
OCYIIIECTBICHUS (dhaHpaiizuHra. Cocrasn

CIIOHCOPCKOTI'O ITaKeTa.

Tema 8. OcHOBBI cIMUpaTHHT A
(OIIK-4)

Onpenenenne nousitust «Crnuapaidituary. [1yonuansie
BbICTyIUIeHUs. CHMYpalTUHTI Kak crenudpuieckas
PR-texnomnorus. [TpodeccnonanbHO-TMYHOCTHBIE
XapaKTEPUCTUKN cnyupaiirepa KaK
npo¢eCCHOHANBHO-I0KHOCTHON  crienuanu3aiuu
npodeccun nabnauk puiedmHi. B3aumoneilicTBue
CIMYpaiiTHHra KakK JUCLHUIUIMHBI C PUTOPUKOM,
WMUIKEIIOTHEH, TTa0IMK PUIICHIITH3, KOTUPAUTHHTOM.
VYcrHas nmyOnuuHas pedb. TUIbl peueBbIX CTpaTeruil.
Bunelr  nyOmuunoit  peun. CrernuanpHas — pedb
(mpoTokoJpHas, TpaypHasi, TOpKECTBEHHAS,
HedopMmanbHas). llenn myOaMYHOTO BBICTYILICHHS,
noxarorosieHHoro PR-cnenmanucrom. KoHcantuHr
pykoBogutens  OasucHoro cyobekra PR mo
OpraHu3alMy MyOJIMYHOIO BBICTYIJIGHHUS U €r0
ucnonHenuto. Crnuupaiitepckuil Tekct. Hamucanue
nyOJIMYHOrO  BHICTyIUIeHUs. PeueBble  mpuemsl,
WCIIOJIb3yeMBbIE BO BCTYNHTENBbHOM peun. Cpencrsa
JMAJIOTU3alun BBICTYILJICHUS. Metozst
IIOCJIE0BATENIBHOTO H3JI0KEHUSI OCHOBHOI'O TeE3MCa
BBICTYIJICHUS. [Tpobnema KJ1accuuKamuu
nyOJIMYHOM peud MO CTENeHH MOJArOTOBIEHHOCTH.
Mecto BbicTymieHud. Hactpoenue ayauTopuu.
IIpeonosnieHne W3NMUIIHEH HEPBO3HOCTH. BHemHUM
OOJIMK BBICTYMAOIIEro. Buabl 1 TeXHHUKA CITyLIaHUS.
PeueBoii wummmxk. Peakumss Ha pemmku U3
aynutopun. OTBETBI Ha BOIIPOCHIL.




5. YueOHo-MeTOoAMYecKoe 1 MH(OPMAIHOHHOE 0o0ecTiedeHue Y4eOHOM TN CIUTIIHHbI

5.1. Ocnosnasn numepamypa:

1. YMmapos, M. PR B peasibHoM Bpemenn: Tpennsl. Keiicwl. [IpaBuna / M. Ymapos; pes.
A. YepnukoBa. — M.: Anpniuna [Ta6mumep, 2016. — 230 c.: un. — Pexxum gocTyna: mo noJrcKe.
— URL: http://biblioclub.ru/index.php?page=book&id=443019.

2. YmpapieHue OOIISCTBEHHBIMU OTHOIICHHSMH: y4eb. mocodoume / mom pen. HO.K.
®enynosa. — M.: Byzosckuii yaeOnuk: MHOPA-M, 2011. — 153 c.

3. Illapkos, ®.1. KoMmMyHHKOJIOTHs: OCHOBBI Teopuu kKommyHuKarmu / @.U. [llapkos. —
4-¢ w3n. — M.: U3parenbcko-toproBas kopnopanus «/lamkoB u K°», 2018. — 488 c.: w1 —
(Yuebuble wu3manuss Juis  OakamaBpoB). — Pexum  jgoctynma: 1O MHOJMUCKE. —

URL.: http://biblioclub.ru/index.php?page=book&id=496159.

5.2. /lononnumenvuas numepamypa:

1. Mangens, b.P. CoBpeMmeHHas NCHXOJIOTHS MacCOBbIX KOMMYHHUKALIUWA: HCTOpPHUS,
teopus, mpobdiaematuka / b.P. Mannens. — U3n. 2-e, crep. — M.; bepiun: Jupexkrt-Menua, 2019.
- 438 c: wn, Tabn. — Pexum  gocryma:  mo  moammcke. —  URL:
http://biblioclub.ru/index.php?page=book&id=443847.

2. CrapukoBa, I0.A. Cs3u c¢ oOmectBeHHOCTRI0 ([Tabmmk pwrelimH3): KoHcmekt
nexmuii / FO.A. CrapukoBa. — M.: A-Ilpuop, 2010. — 95 c. — Pexxum mocTyma: 1mo moamnucke. —
URL.: http://biblioclub.ru/index.php?page=book&id=56308.

3. UYepnsimesa, T.JI. Css3u ¢ o6OmectBenHocteio (PR) / T.JI. UYepnslmesa. —
Hosocubupck: HI'TY, 2012. — 140 c. — Pexum pocryna: no mnoamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=228940.

4. IlapxoB, ®.M. HHTepakTuBHBIE 3JIEKTPOHHbIE KOMMYHHKAIMM (BO3SHMKHOBEHHE
“Yereproit BoaHbr’) / ®.U. IlapkoB. — 3-¢ u3a. — M.: M3naTenbCKO-TOProBasi KOPHopaIus
«damkoB u K°», 2017. — 260 c.. wn. — Pexumm pgocrynma: mo moxamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=454124.

5. Aummn, b.JI. Kynbrypa oOuienust: Teopust ¥ npakTuka kommyHukauuii / B.JI. Ammn. —
M.; bepnun: Hdupexkt-Menua, 2015. — 243 c.: un. — Pexxum poctyna: mo moamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=429211.

5.3. Dnekmponno-oudIuOomeunan cucmema:

1. DnexTpoHHO-OMOMMOTEUHAsT cucTeMa «YHUBEPCUTETCKas OMOIMOTEKa OHJIAWH»
(www.biblioclub.ru).

2. HanmonanbHast anektponHast oudaunoreka (https:/mH36.pb).

5.4. Ilpogheccuonanvnvie 6azvt dannwvix, UHGHOPMAUUOHHO-CRPABOUHbIE U NOUCKOGbLE
cucmemol:
1. CmpaBouHo-TipaBoBas cuctema «l apanty.
2. CnpaBouHo-mipaBoBas cuctema «Koncynstant [Lmtocy.
3. DneKkTpoHHO-OMOMMOTeYHass  cucTeMa  «YHHBEPCHUTETCKas ~ OMOJIMOTeKa  OHJIAHHY
(wwwe.biblioclub.ru).
4. Hayunas snekrponHas oubmuorexa (www.e-library.ru).
HarnmonanbeHas snextponHas oudimorteka (https://H30.pd).

o

5.5. Pecypcol ungpopmayuonno-meneKoMmyHukayuonnou cemu «Mumepnuemy:
1. ®enepanbHas ciyx0a o Tpyay u 3ansroctu http:// www.rostrud.info
2. Beepoccuiickuii ieHTp ypoBHs xu3HU http:// www.vcug.ru
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3. Caiit YmpaBieHus] TOCYIapCTBEHHON IpakaaHCKoW cinyk0bl Pecnyonuku Komu http://

uggs.rkomi.ru

4. Accouuanus MmeHekepos Poccun: http:// AMP - www.amr.ru

5. Accoumanus crienuaiiucToB no nepconany: http:// www.hrm.ru; www.begin.ru

6. AKJM Dxonomuka u xu3ub: http:// www.akdi.ru

7. HanmonanpHas accamOiies CIEIMAIMCTOB B 00JACTH TpyJda M COLHATIBHOW MOJUTHKA
(HACTwuC): http:// www.ksocpol.rags.ru

8. Hanmonanbuelii coro3 kaaposukos (HCK): http:// www.kadrovik.ru

9. Ownnaitn-ka1yd HRM (co3man Ha 6ase caiita http:// www.hrm.ru).

10. OmnuaitHOBBIN XypHaI «YnpasieHue nepconanom»: http:// www.hro.ru/hrm

11. TlopTan TUCTAaHIIMOHHOTO KOHCYJILTHPOBaHUs Masioro ousneca: http://www.dist-cons.ru
12. Tlopran mo nepconany: http://www.hr-zone.net

13. TIpodeccuonanpshbiii PR-nopran «CoetHuk.py» : http:// www.sovetnik.ru

14, Pycckas kaapoBas accormanus: http:// www.rpa-consult.ru

15. CoobiecTBO MeHEMKEPOB - Mpodeccruonanos: http://www.e-xecutive.ru

16. Yesnoseueckue pecypenl Ypana: http://www.uhr.ru

17. DnaextponHbIi xypHan «Padora ¢ mepconamom»: http:// www.hr-journal.ru

6. CpeacrBa o0ecnieyeHusi 0CBOCHHUS
YueOHOM TUCUMILINHBI

B yueOHOM mpouecce mpu peanuzanuu ydeOHOM nuciuruiHbl «PR-TexHomoruu B

YIPaBIECHUH IEPCOHATIOM) HCIIONb3YIOTCS CIEAYIOIINE PECYPCHI:

Hugpopmayuonnvie Ilepeuens npozpammmnozo odecneuenus u UHGHOPMayUOHHBIX
MexHOo102uU CHPABOUHBIX CUCHIEM
Oducueiii maker aast | Microsoft Office Professional
paboTHI ¢ LibreOffice
JOKYMEHTaMHU
NupopmannonHo- CrnpaBouno-npaBoBas cucrema "Koncynbrant [Tnroc"
crpaBoOYHbIC CHCTEMBI | CripaBouHO-IIpaBoBas cucreMa "['apant”
ONEeKTPOHHO- OBbC «YHuBepcurerckast OnbIMOTeKa OHIIAH»
OubNIMoTEeYHbIE Hayunas snextponnas 6ubanorexa (Www.e-library.ru)
CUCTCMbI Hanmonanwshas snexrponnas oubdnuorexa (https://H36.pd)

3J'ICKTpOHHa$I moyra

DJIeKTpOHHAs MoYTa B JoMeHe Krags.ru

CpencrtBa st
OpraHHu3aIu
BEOMHAPOB,
TEJIEMOCTOB U
KOH(EpEeHITHIT

CepBucsl BeO- 1 BUJICOKOH(EPEHIICBSA3H, B TOM YHUCIIE
BigBlueButton,

ComnpoBoxk/IeHHEe OCBOCHHUS TUCHUIUIMHBI 00YYarOIMMCSI BO3MOXHO C HCIOJIb30BAHUEM
AJIEKTPOHHON HH(pOpMaIMOHHO-00pazoBaTtenbHoi cpeasl OY BO KPAI'CuY, B TOM uucne

obpasoBatenpHOro MopTaia Ha ocHoBe Moodle (https://moodle.krags.ru).
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7. MaTrepuajibHO-TeXHUYECKOe o0ecriedeHrne 0CBOEHU Y4eOHO 11 CIUIITUHbI

[Ipu npoBeaenun y4yeOHBIX 3aHATHH MO qucHUIUinHE «PR-TexHonoruu B ynpaBieHHH
MepPCOHAIIOM» 3aJeiiCTBOBaHA MaTepUaIbHO-TEXHHYECKas 0a3a, B COCTaB KOTOPOHM BXOJIAT
CIIeyIOIIMEe CPEJCTBAa U PEeCypChl JUIsl OpraHU3allid CaMOCTOATEIbHOM U COBMECTHOW pabOThI
00y4aromuxcs ¢ npernojaBaTesieM:

— CIeUUAIbHBIE TMOMEUICHUS I pealu3aluyd MAaHHON JUCIMIUIMHBI TPEICTaBISIOT
coOoi ydeOHBIE ayaUTOPUM JJIsl TPOBEACHUS 3aHATHUH JIGKIMOHHOTO THIA, 3aHATUN
CEeMHMHAPCKOT0 THUMA, TPYNIOBBIX M MHAWUBUAYAJIbHBIX KOHCYIbTALMN, TEKYLIETO KOHTPOJIS U
NPOMEKYTOUYHOW AaTTEeCTallMM, a TaKKe IOMEIICHUS JUIsI CaMOCTOSATENBbHOM paboThl U
MOMEIIEHUS NIl XpPaHEHUS U MPOQPHIAKTUYECKOTO OOCTYKHMBAaHUA y4yeOHOro 00OpyHOBaHUS.
CrennanbHble TOMEIICHHS] YKOMIUIEKTOBAHBI CIIEIUATHU3UPOBAHHON MEOENbI0 U TEXHUYECKUMU
cpeacTBaMu OOydeHHUs, CIYKAallUMU JUId TpeAcTaBleHUs ydyeOHOW uHbopManuu OOJIbIION
ayJIUTOPHUHU.

Jns  mpoBeneHHWs — 3aHATHH — JIGKIMOHHOTO — TUIA  OPEUIaralorcss — HaOophI
JIEMOHCTPAILIMOHHOTO O0OpYAOBaHUS U Y4EOHO-HATJSIHBIX IMOCOOM, OOecrneynBaroIne
TEMaTUYECKHE WILTIOCTPAIIHH;

— TIOMEIIEHHUE ISl CAaMOCTOSITETIbHON PabOThl OOYYAIOMIMXCSI OCHAIIEHO KOMITBIOTEPHOMI
TEXHUKOW C BO3MOXKHOCTBIO MOAKIIOUEHUS K ceTu «VHTepHeT» M oOecredyeHueM JocTyrna B
3JIEKTPOHHYIO HHPOPMALIMOHHO-00pa30BaTEIbHYIO Cpely OpraHu3alny;

— KOMITBIOTEPHBIE KJIACChI, OCHAIIICHHbIE COBPEMEHHBIMU MEPCOHAILHBIMU KOMITBIOTEPAMH,
paoTaromMMKM  TOJ  YHpaBICHUWEM  ONepaluoHHBIX  cucteM  Microsoft ~ Windows,
00BbEeTMHEHHBIMHU B JIOKAIBHYIO CETh U UMEIOIINMU BbIXOA B VIHTEpHET;

— Oubnmoreka  AKaJeMuHu, KHIWKHBIM  (OHA  KOTOPOH  COAEPNKHUT  HAy4yHO-
HCCIIEIOBATEIIBCKYIO JIUTEPATYPY, HAyUHbBIE )KYPHAIBI M TPY/ABI HAYYHBIX KOH(PEPEHIINH, a TaKKe
YUTATbHBIN 3aJT;

— cepBepHOE 000pyI0BaHUE, BKIIFOYAIOIIEE, B TOM YHCIIE, HECKOIBKO cepBepoB cepun IBM
System X, a Takxke BUpTyaJlbHbIE cepBepa, paboTaroIiue IMOJ YIpPaBICHHEM ONEpPallMOHHBIX
cucreM Calculate Linux, BkimtouenHoit B Peectp Poccuiickoro I10, u Microsoft Windows Server
U CIIY’)KalllUMU JUTS pa3MEIIeHUs pa3IMYHbIX CEPBUCOB U CIY’kKO, B TOM UYHCIIEe JUII 00ecTiedeHus
pabdote CYBJ] MySQL u MS SQL Server;

— CETeBOE KOMMYTAIIMOHHOE 000pyI0oBaHWE, 00ecreynBaIiee padoTy JIOKAIbHONW CETH,
MpeaoCTaBlIeHne OCTyna K ceTu Internet ¢ obmiel ckopocThio moakaoueHus 10 MoOut/cek, a
Takke padoty 6ecpoBogHOTO cerMeHTa cetr Wi-Fi B moMemneHusx AkajaeMun;

— UHTEepaKTUBHbIE HHPOpPMaLIMOHHbIE KHOCKU «HOY;

— NMpOrpaMMHBIE U alMapaTHbIe CPECTBA /Ul IPOBEIEHUS BHICOKOH(EPEHIICBS3H.

Kpome TOro, B 0Opa3zoBaTeabHOM Mpolecce OO0YYaOUUMHCS HIMPOKO HCIOJIb3YIOTCS
CJIEYIOIINE HIIEKTPOHHBIE PECYPCHI:

— cucrema Internet (ckopocTs oaKIIOYeHUS — S MOUT/CEK);
— caifr www.krags.ru;

— ©OecnpoBoanas cetb Wi-Fi (B OTKpbITOM nOCTYyTIE).
KoHkpeTHbIe TMOMeIIeHUs MJis OpraHu3anud o0ydeHus 1o auciumumae «PR-

TEXHOJIOTMM B YIpaBICHUM TNepcOHAToM» MpeacTtaBieHbl B ChpaBke O MaTepHalbHO-
12



TEXHUYECKOM oOO0ecleyeHu 00pa30BaTeNbHOM MpOrpaMMbl 10 HANpaBJICHUIO IOATOTOBKH
38.03.03 Ympasienue nepcoHanioM, CQOPMUPOBAHHON B COOTBETCTBHH C PACIIMCAHUEM yUEOHBIX
3aHATUI U IPOMEXKYTOYHOW aTTecTanuu 1 nacnopramu kabunetos 'OY BO KPAI'CuV.
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