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PA3JIEJI 1. OCHOBHBIE CBEJIEHU S
1. Heanb 1 337241 y4eOHOH THCHUILTHHBI

1.1. I{enw uzyuenus yueonoii oucyuniunbl

[lenpto OCBOGHHS IUCHUIUIMHBI «YTPaBlIeHUE KOHQIUKTAMHY» SIBISICTCS IMOATOTOBKA
oOyyaromuxcst K Oyaymed TpopecCHOHATbHON NEeATEIbHOCTH HAa OCHOBE (OPMHPOBAHUS
[[EJIOCTHOTO TPEJICTABICHHUSI O COBPEMEHHON TEOpUU M MPAKTUKE pa3penieHuss KOH(MIMKTOB, a
TaKXKE€ YMCHHH N0 TPUMEHEHHMIO STHX 3HaHWHA Juii (HOpMHUpOBaHHS MPOGECCHOHATBLHOTO
MOBE/ICHUS B KOH(MIMKTHBIX CUTYAIUSIX U PETYTUPOBAHUS KOH(DIUKTOB.

1.2. 3a0auu yuebnot Oucyununsl

3amauamMu OCBOCHUS JUCHHUIUIMHBI «YIIpaBiIeHUE KOHMIUKTAMU» SIBIISIOTCS:

— HU3YUYUTHb Ppa3jJrvYHBIC IMMOAXOAbl B IMNMOHHMAaHUKW CYIIHOCTU W POJIH KOH(bJ'II/IKTOB B
yIIPaBJICHUH IIEPCOHATIOM;

— H3Y4YUTh KOHOCUTYAJIbHBIC OCHOBBI COBpeMeHHOﬁ TCOpHUU KOH(l)JII/IKTa;

— MPOAHATU3UPOBATH CTPYKTYPY, COACPKAHNE U TUHAMUKY KOH(IIHKTA;

— OCBOUTH METOIOUKHU (1)OpMI/IpOBaHI/I$I 6JIaFOHpI/IHTHOFO MOPaJIbHO-TICUXOJOTHYCCKOI'O
KJIUMaTa U yIpaBieHUs KOHQJIMKTaMU B OpraHU3aliy [IpU YIIPaBJIEHUU IEPCOHAIIOM;

— chopMHpOBaTh YMEHHS [0 NPEAYNPEKICHUIO JUYHOW MPOo(ecCHOHAILHON
negopmanuu u mpoheCCHOHATLHOTO BHITOPAHHUS.

1.3. Buowvi komnemenuyuii, popmupyemoie 6 pezyiomame 0C60€HUA OUCUUNTIUH DL

N3yuenne TUCHMIUIMHBI «YTIpaBiieHHEe KOH(MIMKTaMU» HANpaBieHO Ha (OpMHUpPOBaHHE
CIEAYIOIIMX KOMIETECHIINM:

1) yHuBepcanbHble:

— VYK-3: cnocobeH ocylecTBIsATh COLUaTbHOE B3aUMOEHCTBHE U PEaTN30BbIBATH CBOIO
pOJIb B KOMaH/IE;

— VK-5: BocmpuHHMaThb MEXKYJIbTYpPHOE pa3HOOOpa3ue o0IlecTBa B COLHUAIBHO-
UCTOPUYECKOM, 3TUUYECKOM U (PHIOCOPCKOM KOHTEKCTaX.

1.4. Mecmo oucuyunaunsl ¢ cmpykmype o0pazo6amenbHoll RPOZPaAMMbL:

JucumiuimHa «YmpaBieHue KOH(MJIMKTaMHU» OTHOCHTCA K uacmu, ¢hopmupyemou
yuacmuukamu  obpaszosamenvHulx — omuowenuti  bnoka 1 «JAucuuruiHel  (MOZYNIN)»
00pa30BaTebHOI MPOrpaMMBl.

2. TpeGoBanus K pe3yJibTaTaM OCBOCHHUS
Y4eOHOM TMCUMILINHBI

2.1. H3yuyeHwe JUCHUIUTMHBI «YTIpaBlieHHE KOH(IMKTAMH» HAlpaBlIe€HO Ha
dbopMUpOBaHUE CIEIYIOMIMX KOMIETEHIMH M MHIUKATOPOB MX JOCTHKEHHH, 3asBICHHBIX B
00pa3oBaTeNbHON pOrpaMMme:

1) yHuBepcanbHble:

HaumenoBan dopMupyembie Koa u Conep:xxanue
He KaTeropuu KOMIIeTeHIIUH (KO, HAMMEHOBaHUe HHANKATOPA
(rpynnbi) HaMMEeHOBaHUe HHIUKATOPA JOCTHKEHU I
KOMIIETEeHII Ui KOMIIETEHIIHH) JOCTHKeHU KOMIIETeHIH i
KOMIIeTeHIIH I




Komannas VYK-3. Cnocoben | YK-3.11-1. VYK-3.11-1.3-1. 3HaeT
pabora U | OCYHIECTBIATHh coruansHoe | CriocobeH OCHOBHBIC TPUHIIUIBI
JTUACPCTBO B3aMMOJIeIiCTBHE U | OCYIIECTBIISATH METO/IbI yIpaBJIeHUS
pea30BBIBATH CBOIO POJIb B | COIMATIBLHBIE YeJI0BEYECKHUMHU
KOMaHie B3aMMOJICICTBUS pecypcamu TUISE
Ha OCHOBE 3HAHUU | OPraHM3aLUU TPYNIIOBOU
METOI0B paboThI
MEXIUYHOCTHBIX U | YK-3.1-1.3-2. 3HaeT
IPYNIOBBIX OCHOBHBIE METO/IbI
KOMMYHUKaIUN aHanusa IPYIIIOBOIO
B3aUMOJICUCTBUA
VK-3.1-1.V-1.  Vmeer
MPOEKTUPOBATH
MEKIIMIHOCTHBIC "
IpYMIIOBLIE
KOMMYHHKAITHH
VYK-3.1U-1.YV-2.  VYwmeer
BBICTPAUBAaTh
COILIMAJIbHBIE
B3aUMOJICUCTBUSA npu
rpynmnoBoi pabore
MexkynbtypH | YK-5. Crocoben | YK-5.11-2. YK-5.1-2.3-1. 3HaeT
oe BOCIPUHUMATh KoucTpykTusHO MPUYUHBI
B3aMMOJICHCTB | MEXKYJIBTYPHOE B3aUMOJICHCTBYET C | MEKKYJIBTYPHOTO
ue pazHooOpasue oOIiecTBa B | JIOABMH C y4€TOM | pazHooOpa3usi o0IecTBa
COLMATBHO-UCTOPHYECKOM, | UX B COLIMABHO-
TUYECKOM U (HIOCOPCKOM | COLMOKYIbTYPHBIX | HCTOPUYECKOM,
KOHTEKCTax 0COOEHHOCTEH B | 9THYECKOM "
LEeNAX YCIEUIHOro | puiocopckom
BBITIOJTHECHUS KOHTEKCTax
npodeccuonansusl | YK-5.1-2.V-1.  VYmeer
X 3a/1a4 VUUTHIBATH
MEXKYIbTYPHOE
pazHooOpa3ue oO0IIecTBa
B COLIMAJIbHO-
HCTOPHUYECKOM,
TUYECKOM u
¢dunocodcrom
KOHTEKCTaxX
YK-5.1-2.YV-2.  Ywmeer
BBICTPaUBaTh
B3aNMOJIEHUCTBHUSA C
JTIOJBMU C yYETOM HX
COIMOKYJIBTYPHBIX
0coOeHHOCTeH
2.2. 3amnaHWpoBaHHBIE pE3yJAbTaThl OOyUYEHHUS MO JUCHUIUIMHE «YTIpaBJICHHE
KOH(IMKTaMU»:

JloJKEeH 3HaTh:
— TPUYHHBI BOSHUKHOBEHHS U POJb KOH(PIUKTOB B MPOGECCHOHATHHOU NIeATEITLHOCTH;
BIUSHUE WHAUBUAYATbHO-TICHXOJIOTHYECKUX OCOOCHHOCTEH JIMYHOCTH Ha TMOBEACHHE B

KOH(IIMKTaX




— OCHOBHBIC MCTOJbI W NPUCEMbl JUATHOCTHUKU, NPCAYIIPCIKACHUSA U KOHCTPYKTUBHOI'O

paspelIeHns pa3IuYHbIX TUIIOB U BUAOB KOH(IMKTOB.
JloJKeH yMeTh:

— pacClio3HaBaTb CUTyallUWu W THUIIbI KOH(bJ'H/IKTHOFO B3aHMOHCﬁCTBHH JAUArHoCTupoBaTh U

MMPUMCHATDH PA3JIMYHBIC CTPATCTIUU ITOBCACHHUA B KOH(bHHKTe

— HCIIOJIB30BAaTh KOHCTPYKTUBHBIC CIIOCOOBI BEACHUA ACIOBBIX U HpO(beCCI/IOHaJ'IBHI)IX

KOMMYHUKAaIUH.

3. O0béM yueOHOM JUCHTUNIMHBI

Ounas ¢popma o0ydeHHs

Buabl yueOHo# padoThI

Pacnipenenenue yuedbHOro

BpeMeHH
Konmaxmmuas paboma 36,25
AynuropHsble 3aHATHS (BCETro): 36

Jexyuu 18
Ilpaxmuueckue 3anamus 18
Jlabopamopnule 3anamus -
IIpomexyTouHas aTTecTanus 0,25
Koncyremayus neped sx3amenom -
OK3amen -
3auem 0,25
Pyxosoocmeo kypcosoil pabomoii -
Camocmoamenvnana paboma 71,75
Camocmosmenvras paboma 8 meyeHue cemecmpa 67,75
Hanucanue xypcosoii pabomot -
Tlo02omoeKka Kk npomescymouHol ammecmayuu 4

Bup Texymei arrectanun

KOHTpOJIbHas paboTa

Oowaa mpyooémkocmep OUCUUNIUHDBL:

qacwel

108

3ayémuvie eOUHUYbL

3

OuHo-3a04Has popma 00yUeHHs

Buabl yueOHoii padoTnl

Pacnpenesienne yuedOHoro

BpeMEHH
Konmaxkmmnas paboma 18,25
AynuropHble 3aHATHS (BCETro): 18
Jlexyuu 8
IIpakxmuyeckue 3ansimus 10
Jlabopamopnuvle 3anamus -
IIpoMexyTouHas aTTecTalus 0,25
Koncynemayus nepeo sxzamenom -
Ix3amen -
3auem 0,25
Pyxosodcmeo kypcosoii pabomoii -
Camocmossmenvnas paboma 89,75
Camocmosmenvras paboma 8 meyeHue cemecmpa 85,75
Hanucanue kypcosoti pabomoi -
Tloocomoeka Kk npomesxicymoyHou ammecmayuu 4

Bup Texyen arrecrauuu

KOHTpOJIbHAas paboTa

Oowasa mpyooémrkocmes OUCYUNTUHDBL:




yacol 108
3auémmuvle eOUHUYbl 3
3aounas popma oOyueHnust
Bujant yueonoii pacorsi Pacnpenesienue yue0Horo
BpeMeHH
Konmaxkmmuas paboma 10,25
AynutopHble 3aHATHS (BCETO): 10
Jexyuu 4
IIpaxmuueckue 3anamus 6
Jlabopamopnvie 3anamus -
[TpomexxyTouHas arrecrarus 0,25
Koncynemayus neped sx3amenom -
IK3amen -
3auem 0,25
Pyxosoocmeo kypcosoil pabomoii -
Camocmoamenvnana paboma 97,75
Camocmosmenvras paboma 8 meyeHue cemecmpa 93,75
Hanucanue xypcosotui pabomuwl -
Tlo02omoeka Kk npomedxncymouHol ammecmayuu 4
Bun Texymeit arrecranuu KOHTpOJIbHAs paboTa
Oowas mpyooémkocmop OUCYUNIUHBL:
yacwl 108
3ayémHbvie eOUHUYbL 3

4. Conep:kanue pa3aejioB U TeM Y4eOHOMN JUCHUNIMHBI

HaumeHnoBanue pa3nesa /

. Conep:xanue TeMbl
TeMbl Y4eOHOH AU CHUIIMHBI

Pa3nen 1. O0Omas reopust KoH(IUKTaA

Tema 1. ITonstue konduukra u | [lonstue koHduukTa. [lo3uTHBHBIE U HETaTUBHbBIE PYHKIIUU

ero ¢pyHkuu. Tunongorus KOH(MIMKTOB. OOBEKTHUBHBIE U CYOBEKTHBHBIE NPUYUHBI
KOH(JINKTOB BO3HUKHOBEHUS KOH(JIUKTOB. OprasnuzanmoHHO-
(YK-3) YIPaBJICHYECKHUE, COLUAIIBHO-TICUXOJIOTUYECKHE u

JUYHOCTHBIE  MPUYMHBI  KOHQUIMKTOB.  Tumomorus

KOH(JIUKTOB: B OOIIECTBEHHOW ¥ WHIWBUIYaJTbHON
NESTENIbHOCTH, HAIlMOHATbHO-ITHUYECKHUE KOH(IUKTEHI,
KOH(JIUKTBI B cepe ympaBieHHUs, MUPOBO33PEHUYECKUE U
HOPMAaTUBHO-IICHHOCTHBIE. THUMONOTHUA KOH(MDIUKTOB TIO
chepam TposBICHHWS B OOIIECTBE; TIO CYOBEKTaM
KOH(DIMKTHOTO MPOTHBOJACHCTBHS; 1O hopMaM, METOJIaM U
WHTEHCUBHOCTHU MTPOTHBOICHCTBHSI.

Tema 2. CtpykTypa u nunamuka | Popma u  crpykrypa KoHpuukta. HeobGxomumele u

KoHGumKTOB. CTparernu u JOCTAaTOYHbIE  YCIIOBHS  BO3HUKHOBEHHS  KOH(QIIMKTA.
TaKTHUKH CyObekThl KOH(MIMKTa M UX XapakTtepuctuka. [Ipemmer
(YK-3) KOH(pIMKTa, 00pa3 KOH(MDIUKTHOM CHUTyalluH, MOTHBBI

KOH(JIMKTA U MO3UIIUH KOHPIUKTYIOIUX CTOPOH U UX POJIb
B aHanm3e KoH(puKTa. ColManibHBIE W TICHXOJOTHYECKHE
MOTHBBI KOH(JIUKTOB. Junamuka KOH(JIUKTOB.
NudopmanimonHoe U 3HEPTETHYECKOE MPOTHBOOOPCTBO B
KoH(uukTe. OueHka KOH(MIMKTOB. MeTo0I0rnYecKuii
aHaJIM3 KOH(IMKTHBIX CUTYaluH.
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Tema 3. ®dopmbl 3aBepHICHUS
KOH(JIUKTOB. Yupasnenue
KOH(JIMKTaMU

(YK-3)

OcHoBHbIE (HOpPMBI 3aBepIlIeHUs KOH(MIUKTA: pa3pelieHue,
yperyJaupoBaHue, 3aTyXaHUe, yCTpaHEHUE, [IepepacTaHue B
npyroi koH(aukT. KoHGIUKT ¢ HyJeBOW W HEHYJEBOU
cymmoir.  KoHQmUKT ¢  OTpUIATENbHOH  CyMMOIi.
VYnpasnenue KOH(MIMKTaMU KaK poriecc.
[Tporno3upoBanue koHpmukToB. IIpemynpexnenue wumm
CTUMYJHpoBaHue KoH(pIMKTa. PerynupoBanue KOHIHUKTA.
Paspemenne KoHGIMKTA.

Paznen 2. Oco6eHHOCTH BHYTPHIIMYHOCTHBIX, MEKJINYHOCTHBIX M IPYMIIOBBIX KOH(DIUKTOB

Tema 4. BHyTpuau4HOCTHBIE
KOH(JIUKTBI
(YK-3)

[ToTpebHOCTH, UHTEPECH], IEHHOCTA ¥ MOTHBBI TTOBEICHUS
auaHocTH. [logxoapl K MOHMMAaHUIO BHYTPUIUYHOCTHOTO
KoH(uuKTa. OCHOBHBIE TICHXOJOTHYECKHE KOHIICTIHH
BHYTPHJIMYHOCTHBIX KOHGIHUKTOB (3. Ppeiin, A. Amiep, K.
Our, 3. ®pomMm, 3. OpukcoH). OCHOBHbIE BUbI
BHYTPUJIMYHOCTHOTO KOHGIMKTa, TeHe3uc. (OCHOBHBIC
TUTIBI TIOBEJCHUS JIOJed B KOH(DIUKTHBIX CHUTYaIlUsX.
CrtpyKTypa 4enoBe4ecKoil ICUXUKH: ppycTparus, CTpecchl,
Kpu3uchl. [locnencTBus BHYTPHINIHOCTHBIX KOH(IHKTOB.
YcnoBus MIpeyIpPexKACHUS BHYTPUJIIMYHOCTHBIX
KOH(JIUKTOB. [MocnencrBus BHYTPHUJIMYHOCTHBIX
koH(uukTOB. PoOnp kKoH(uMKTA B (HOPMUPOBAHMHM U
pa3BUTUU JTUYHOCTH. KOHQIMKTOYCTONYHBOCTh KakK BHJI
MICUXOJIOTHYECKON YCTOWYUBOCTH.

Tema 5. MeXINIHOCTHEIC
KOH(JIUKTBI
(YK-3)

[ToHsITHE MEXJIMYHOCTHOTO KOH(DIUKTA U €ro CTPYKTYpA.
OCHOBHBIE TMOJAXOJbl B H3YYEHUU MEXKIMYHOCTHBIX
koH(uukTOB. Cdepbl TPOABICHHUS  MEXKIMYHOCTHBIX
KOH(MJIMKTOB, WX TPUYUHBI M CHOCOOBI pa3pelieHus:
KOJUIEKTUB, CEMbs, CHCTEMa «TPakJaHUH-OOIIECTBOY.
Koudnuktelr B cdepe ympaBineHUs: KOHOIUKTBI MEXKIY
PYKOBOJMUTEISAIMH ¥ TOJYMHEHHBIMH, OCOOCHHOCTH

MHHOBAIIMOHHBIX MEXJINYHOCTHBIX KOH(JIUKTOB.
Knaccugukanus MEXJIMYHOCTHBIX KOH(JIUKTOB.
MexXIMYHOCTHBIE ~ KOHQUMKTBI U MEXKJIMYHOCTHBIE
OTHOLIEHMS.  YPOBHM  DPa3BUTUS  MEXJIMYHOCTHBIX
KOH(JIUKTOB. ConunanbHO-TICUXO0JIOTHYECKOE

POTUBOCTOSIHUE WHAMBHIOB. Crenuduka MposBIEeHUs
HNPUYMH MEKITMYHOCTHBIX KOH(QIJIMKTOB B Pa3JIMYHBIX BHIAX
npodecCHOHANBHOM NeSTEIbHOCTH U MTYTH UX pa3pelieHus.

Tema 6. I'pynmoBbie KOHMIHKTHI
(YK-3)

[TonsTHe TpyNNoBBIX KOH(MIMKTOB M HX CTPYKTypa.
Knaccudukanus rpynnoBbix KoHGIMKTOB. KOoHMIMKT THIA
«JTMYHOCTB-TpYHHa» U ero ocooeHHocTH. KoHPIUKT Mex 1y
JUIEPOM | TPYMIIOH; KOHDIUKT MEXKIY PAIOBBIM WICHOM
rpynnsl U rpynmnoi. IIpudyuHBl KOHQIMKTA <JTMYHOCTH-
TpymIma» W WX TPOSBICHWS B PA3IUYHBIX BHAAX
npodeccuoHaIbHON JIESITEIIBHOCTH. ConmanbHo-
NICUXOJIOTHYECKHe  TpuW4mHBL.  [lytm  paspemeHwus
KOH(QJIMKTOB ~ MEXIYy  JHMYHOCTBIO U TPYIIOH.
MexXrpymnmoBble KOHQIUKTBL, WX TPUYAHBI U (DYHKIHH.
Knaccugukaius MeXrpynmnoBeix KOHMIUKTOB. TpynoBbie
KOH(UIMKTBI U MyTH UX paspemeHus. GopMbl MPOTEKaHUs
MEKTPYNIOBBIX KOH(IMKTOB U CIIOCOOBI UX pa3pelieHus

Paznen 3. IlpodunakTrka u yperyaupoBaHue KOHMIUKTOB B OOIIECTBE
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Tema 7. ConmaneHo- | [Tonsitue  koHpaMKTOB B obOmiectBe. ComuayibHBIC
HSKOHOMHYECKHE M COIMAJIbHO- | KOH(IMKTHI Kak KOHQUIMKTBI B cdepe OOmEeCTBEHHBIX
TPYJOBBIE KOH(ITUKTHI B | OTHOLICHUA (3KOHOMHYECKHUX, MOJINTUYECKUX,
o0rmiecTBe COIMATILHBIX, MICOJIOTHYECKUX, MPABOBBIX, HPABCTBEHHBIX
(YK-3) u atnuecknx). Kiraccudukanmst coranbHbIX KOHPIUKTOB U
ux xapakrepuctuka. OOBEKTUBHBIE OCHOBBI COIMAIBLHO-
HSKOHOMUYECKUX MpOTUBOpeurii. OCHOBHBIE COLMAIBHO-
PKOHOMHYECKHE TpOTHBOpeuns B obmiectBe. [loHsATHE M
BU/IBI COLIMAJILHO-TPYAOBBIX KOH(JIUKTOB.
YperynupoBaHue — COLNHMAIBHO-TPYIOBBIX  KOH(DIUKTOB.
ConuanbHoe MapTHEPCTBO KaK MEXaHU3M MPEOTBpaIlleHUs
U yPETyJIUPOBAHMSI COITUATBHO-TPYTOBBIX KOH(JIMKTOB.
Tema 8. Ocob6ennoctu | HarmonanpHo-3THHYEeCKHe  oOmHOCTH.  [loHsATHE M

MEXITHUYECKUX KOH(MIMKTOB U
MPOOJIEMBI YPEeryIupOBaHUS

cnenn(rka ITHUIECKOTO KOHDIMKTA

(YK-3, YK-5)

Tema 9. Mexnaynapoansiid | [IoHsiTHE W CYOBEKTBI MEXKIYHAPOIHOTO KOH(IIUKTA.
KOH(MIUKT B3anMoCBsI3b  BHYTPHIIOJIUTHYECKAX W MEXKTyHAPOIHBIX
(YK-3) koH(paukTOoB. CTraguu MEXIyHApOIHOTO KOH(pIUKTA:

KOH(JIMKTHBIC OTHOIICHHS, KOH(IMKTHBIC JCHCTBHUS 0e3
IOPUMEHEHUS OPYKUS, KPU3UC, BOOPYNKEHHBIN KOH(DIMKT.
[Iytu paspemieHus MexIyHapoIHBIX KoH(aukToB. IlyTh
COBMECTHOIO C IIPOTUBOIIOJIOKHOM CTOPOHON pEIIECHUs
IpOOJIEMBI.

Paznen 4. KoHhauKTH B OpraHu3aniu

Tema 10. O6mas | [lonsitTne KOHGAMKTOB B oOpraHuzauuu. Tumonorus
XapaKTepUCTHKA, THUIOJOTUS M | KOH(QIUKTOB. [IpMumHBl KOH(MIMKTOB B OpraHU3alldU I10
MIPUYUHBI KOH(JIMKTOB B | Tuny (pyHkuunoHanbHbIX nojacuctem (mo KossipeBy I.1.).
OpraHu3aIH HeraTuBHbIE M MO3UTUBHBIE MOCIEACTBHUS KOH(MIMKTOB B
(YK-3) OpraHu3aInm.

Tema 11. Mertoabl | OCOOEHHOCTH ~ MPOTHO3UPOBaHMA M NPOPHIAKTUKU
npoUIakTUKu KOHQIUKTOB B | KOHQIUKTOB.  OOBEKTHUBHBIE M OpraHU3alMOHHO-
OpraHM3aluu yIpaBJIEHYECKUE YCIIOBHUS MPEIYNPEXKACHUS KOH(IUKTOB.
(YK-3) ConunanbHO-TICUXOJIOTUYECKUE  YCIIOBUS  MPO(UIAKTUKU

KOH(MIUKTOB. TeXHONIOTHS MpeaynpexaeHus] KOHPIUKTOB.
OnTumanbHble YIPaBICHYECKHE pELIEHUS KakK YCJIOBHE
npenynpexaeHus KoHpaukToB. KomrmereHTHass oreHka
PE3yNbTAaTOB AESITEIbHOCTH KaK YCIIOBUE MPENyIPExKACHUS
KoH(pIKTOB. OCHOBHBIC HANpPaBIEHUS AEATEIHLHOCTH TIO
npoduiakTuke KOHPIMKTOB. MeTtonbl mpoduiakTuKu
KOH(JIMKTOB.

Tema 12. Crparerus u MeTOJbI
yIpaBlIeHUS KOH(PJIUKTAMU B
OpraHu3aIuu

(YK-3)

[TonsiTue ympaBiaeHHs] KOH(PIUKTaMH B OpraHU3alUH.
Junamuka ynpasieHust KOHQIUKTOM. CTpaTeru 1 METO 1B
yhnpapieHUs KOHQIMKTOM: THUIIOJNOTHUS U COJEp’KaHUe.

TexHonoruu peryjanpoBaHus KOH(JIUKTA!
MH(OPMAallMOHHbIE, =~ KOMMYHUKaTUBHbIE,  COLIMAJIBHO-
NICUXOJIOTHYECKUE,  OpraHu3aloHHble.  OcoOeHHOCTH

yhpaBieHUs] KOH(PJIUKTaMU B OpraHu3aluu. YTIpaBieHHE
KOH(JIMKTOM U KOH(DJIMKTHOE YIpaBJIeHUE.

5. Y4eOHo-MeTOAMYeCKOEe U HH(POPMALIMOHHOE o0ecniedeHre Y4eOHOH TUCIUILINHBI




5.1. Ocnosenaa numepamypa:

1. Kou¢nukronorus : yueonuk / B. I1. Patauxos, U. K. barypun, B. @. I'ony6s [u ap.] ; mox
pen. B. Il. PataukoBa. — 3-e u3m., mepepad. u gomn. — Mocksa : FOuutu-ana, 2017. — 543 c. :
tabi., rpad., wi., cxeMbl. — (3010T0# (HOHI POCCUHCKUX y4eOHHUKOB). — Pexkxum mocryma: 1mo
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=684816.

2. Kysusanosa, O.1O. Ynpapienue KOHQIMKTaMU B OpraHU3aIuy : yued.- MeToI. mocodue /

O. 1O. Ky3uBanoBa ; Komu pecny0imkanckas akaji. roc. ciy>kObl ¥ yrpaBiieHHs . - ChIKTBIBKAp :
Uzn-so KPAI'CnVY, 2013. - 55 c.

5.2. /lononnumenvnas numepamypa:

1. 3enenkos, M. }0. Kondaukronorus : yueonuk / M. FO. 3enenkoB. — Mocksa : JlaimkoB u
K°, 2015.—-324 c. : Tabn. — (Y4eOHbIe n3gaHus A5 0aKaaaBpoB). — PeXUM TOCTyIA: 1O MOIUCKE.
— URL: https://biblioclub.ru/index.php?page=book&id=452906.

2. Wsanos, JI. B. Ynpasnenue konpaukramu / JI. B. IBanoB. — Mockga : Jlaboparopus

KHUTH, 2012. - 102 C. - Pexxum JOCTYyMa: o MTOJITMCKE. -
URL: https://biblioclub.ru/index.php?page=book&id=142696.
3. Kummemamkuua, T. H. Koudnukromorus: conuaibHble KOHQUIMKTBHI : YYeOHHK /

T. H. Kuipmamkuna. — 2-e u3a., nepepad. u gon. — Mocksa : FOuurtu-/lana, 2017. — 288 c. —
Pesxxum noctyna: mo nmoanucke. — URL: https://biblioclub.ru/index.php?page=book&id=684817.

4. Koudmukronorus : yaeonoe nocoodue / B. I1. bapsimkos, M. A. bensie, M. 111. I'yuuOckuii
[u np.] ; mox pen. O. FO. PribakoBa, M. III. I'ynu6ckoro ; MOCKOBCKUN TOCyAapCTBEHHBIN
topuanueckuid yausepeuteT uM. O. E. Kyrapuna (MI'FOA). — Mockaa : IIpocnekt, 2021. — 336
c. - Pexum J0CTyna: o HOJIITHCKE. -
URL.: https://biblioclub.ru/index.php?page=book&id=697012.

5. Kondnukronorus: yuebHoe nocobue jyist 6akanaspos / C. B. Anekcees, U. E. 'oBsiikuH,
A. S I'ycbkoB [u ap.] ; oTB. pen. A. 5. 'ycbkoB ; MOCKOBCKHI rOCY1apCTBEHHBIA FOPUANYECKUAN
yausepcuteT uM. O. E. Kyrapuna (MI'FOA). — Mocksa : Ilpocnekr, 2013. — 171 c. : puc., cxem.,
TabJI. — Pexum J0CTyna: 1o MIOZINCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=253283.

6. KysuBanoBa, O.}O0. Kondmukromnorus : yued.-meroa. nocodue / O. FO. KysuBanona. -
CoikthiBKap : U3n-Bo KPAT'CuY, 2004. - 82 c.

7. apxos, ®@. 1. O6mas koHpnukToaorus : yueonuk / ®@. U. Hlapkos, B. . Cnepanckuii ;
nox obmr. pex. @. U. lllapkosa ; a. H. Poccuiickas. — 3-e u3j., crep. — Mocksa : JlamkoB u K°,
2021. — 238 c. : wn., Tabn. — (YueOHble W3maHUs sl OakaiaBpoB). — PekWM JOCTyma: Imo
noamnucke. — URL: https://biblioclub.ru/index.php?page=book&id=621690.

5.3. Ilpogheccuonanvnvie 6azvt 0anHBIX, UHPOPMAYUOHHO-CRPABOUHDIE U NOUCKOBbIE
cucmemol:

CrnpaBouno-npaBoBas cucreMa «Koncynbrantlnrocy;

OBbC «YHuBepcurerckas OnOIMOTEKa OHIANH.

5.4. Pecypcol ungpopmayuonno-meneKoMmynukayuonnou cemu «Mnmepnemy
WNndpopmanus ¢ aTepuer-caiita: Www.mergers.ru.

OdunmansHeiii cait [IpaBurensctea PO http://www.government.ru/
OdunmansHelii caiit Pecriyomuku Komu http://rkomi.ru/
OdurmansHbeii cait http://www.sberbank.ru

OdurnranbHbiil caT http://www.rzd.ru

OdurmanbHbiil cadt http://www.lukoil.ru
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https://biblioclub.ru/index.php?page=book&id=684816
https://biblioclub.ru/index.php?page=book&id=452906
https://biblioclub.ru/index.php?page=book&id=142696
https://biblioclub.ru/index.php?page=book&id=684817
https://biblioclub.ru/index.php?page=book&id=697012
https://biblioclub.ru/index.php?page=book&id=253283
https://biblioclub.ru/index.php?page=book&id=621690
http://www.government.ru/
http://rkomi.ru/
http://www.sberbank.ru/
http://www.rzd.ru/
http://www.lukoil.ru/

7. Odummansueiii cait http://www.sberbank.ru

8. Oduumanbhelii caiit http://www.mondigroup.com
9. OdunmansHbiii caut http://www.rosatom.ru

10. OdwunmanbHbIi caidT http://www.vtb.ru

11. OdunmanbHeii cait http://www.alfabank.ru u ap.

6. CpencrBa obecneyeHusi OCBOECHHA
Y4eOHOM M CIUILINHbBI

B yueOHoM mpomecce mnpu peanuzalud y4eOHOM AUCHUIUIMHBI «YTIpaBiIcHHUE
KOH(DIMKTAMI UCTIONB3YIOTCS CIICAYIOIINE IPOrPaMMHBIEC CPEICTBA!

Hugpopmayuonnsvie Iepeuens npocpammnozo obecnevenusn u
MexXHON02UU UHPOPMAUUOHHBIX CRPAGOUHDIX CUCHEM
OducHbrit maket st padoter | Microsoft Office Professional
C TOKYMEHTaMHt Microsoft Office Standart
P7-Ocduc
NupopmarronHo- CupaBouHo-mpaBoBasi cucrema «Koncynbrant [lnrocy
CIIPaBOYHBIC CHCTEMBI CrpaBouHO-1ipaBoBas cucrema «[ apanT»

OnexTpoHHO-0ubnMotreunsie | ObC «YHUBepcuTeTcKas OMOIMOTeKa OHIANH
CUCTEMBI

Poccuiickas HaydHas 3JeKTpOHHAs OUOIMoTeKa
https://www.elibrary.ru

DJIeKTpOHHAs TMOYTa DeKTpoHHAs 1mouTa B jomeHe Krags.ru

Cpencrsa juist opranmsaiuu | CepBucsl BeO- W BHICOKOH(EPEHIICBA3H, B TOM YHCIIE
BEOMHAPOB, TEJIEMOCTOB U BigBlueButton, SherJazz

KOH(EpEeHIHIT

ConpoBojk/IeHuE OCBOEHHUS JUCLUUIUIMHBI 00Y4aroIIUMCs BO3MOXKHO C HCIOJIb30BaHUEM
AJIEKTPOHHON HH(popMaIMoHHO-00pazoBaTenbHoi cpeasl OY BO KPAI'CuY, B TOM uucne
obpasoBatenbHOro mopTaia Ha ocHoBe Moodle (https://moodle.krags.ru)

7. MaTepuajibHO-TEXHUYECKOe o0ecrneyeHmne
OCBOEHUS Y4eOHOM IMCUUIITTHHBI

[Ipy mpoBeneHUM YYEOHBIX 3aHITHA MO AMCHUIIIMHE ODTHKA JEIOBBIX OTHOIICHUI
3aJIcHCTBOBAaHA MaTepHAILHO-TEXHUYECKass 0a3a akaJeMHd, B COCTaB KOTOPOH BXOJAT
CIEyIOIINUE CPECTBA U PECYPCHI ISl OpTraHU3alliid CAMOCTOATEIBHOW M COBMECTHOU pabOThI
00yJaromuXxcsi ¢ MPernoaBaTeIeM:

— CHOeUualbHbIE TOMEIIEHUS M pealu3alud JaHHOW TUCIUIUIMHBI MPEACTABISIOT
co00i1 yueOHbIE ayTUTOPUH JUIS POBEACHUS 3aHATHH JICKIIMOHHOTO THIIA, 3aHATHI CEMHHAPCKOTO
TUIIA, BBIIIOJHCHUSA KYPCOBBIX pa60T, TPYIIIOBBIX U UHAWBUAYAJIbHBIX KOHCYHLTaHHﬁ, TEKYHIETO
KOHTPOJISI ¥ IPOMEKYTOYHOM aTTeCTaIlMH, a TAK)KE MMOMEIIEHUS JJI1 CAaMOCTOSTEIHbHON pabOTHI 1
MOMEIICHUS I XPaHCHWs] U MPOQPHIAKTHISCKOTO OOCTY)KMBaHHUSI y4eOHOTO OO0OpYHAOBaHUSI.
CHGI_[I/IEUIBHLIC TIOMCHICHUSI YKOMIIJICKTOBAHBI CHCL[HaJII/I3HpOBaHHOﬁ MG6CJ'H>IO U TEXHUYCCKUMU
cpencTBaMu OOYYEHHs, CIAYKAIIUMU JJIs TpeACTaBiIeHUs y4eOHOW wuHpopManuu OONbIION
ayAUTOPHH.
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Jns  mpoBeneHHMs — 3aHATHM  JIGKIMOHHOTO — TUIA  OpeUlaralorcss — Habopbl
JIEMOHCTPAIIMOHHOTO O0OpYJOBaHUS W Y4YEOHO-HATJSIHBIX IMOCOOW, OOecreuynBaroIne
TEMaTU4YECKHE WILTIOCTPAIHH:

— nabopaTopuio, OCHAIIEHHYIO TAOOpaTOPHBIM 000PYIOBaHUEM;

— TIOMEIICHHUE Il CaMOCTOSITEIbHON PabOThl 00YJAIONIMXCsl OCHALIEHO KOMIIBIOTEPHON
TEXHUKOM C BO3MOKHOCTBIO MOAKIIOUEHHS K cetu «MHTepHeT» M obecredeHneM AOCTyna B
AIEKTPOHHYIO HH(DOPMALIMOHHO-00pa30BaTEIbHYIO CPEy OpraHU3aIUy;

— KOMIIBIOTEPHBIE  KJIACCBl,  OCHAIICHHBIE  COBPEMEHHBIMH  MEPCOHAIBHBIMU
KOMITbIOTEpaMH, pabOTAIOUIMMH 101 YIPABJICHUEM OINEpalMOHHbIX cucteM Microsoft Windows,
00BeIMHEHHBIMH B JIOKAIBHYIO CETh M UMEIOIIMMU BbIX0J B UHTEpHET;

— Oubnmoreka  AkajeMuM, KHIDKHBIH  (OHI  KOTOPOH  CONEPKHUT  HAYyYHO-
UCCIIEIOBATEIIbCKYIO JIUTEPATYPY, HAyUHbIE )KYPHAIIbI M TPYABl HAYYHBIX KOH(QEPEHIINH, a TaKKe
YHTAJIFHBIN 3411

— cepBepHOE 000pyIOBaHKE, BKIIOYAIOIIEE, B TOM YHCJE, HECKOJIBKO CEPBEPOB CEpUU
IBM System X, a Take BUpTyaJIbHbIE cEpBEPaA, pabOTAIOIINE 101 YIIPABICHUEM ONEPALIMOHHBIX
cucrteM Calculate Linux, BkimrouenHoir B Peectp Poccwmiickoro I1O, Linux Ubuntu Server u
Microsoft Windows Server u ciry>kamuaMu JUTsl pa3MEIICHUS pa3InIHBIX CEPBUCOB H CIIYKO, B TOM
yucne ans odecneuenus padorsl CYBJ] MySQL;

— CeTeBOe KOMMYTAaIlMOHHOE 000pyI0BaHKE, oOecneunBaromiee paboTy JIOKAIBHOHN CeTH,
IpeoCTaBlIeHNE JOCTyMa K ceTu Internet ¢ obmieit ckopocThio moakmouenus 100 Mout/cek, a
Takke paboty OecripoBogHOro cermenta cet Wi-Fi B momeneHusx AkajieMuu;

— WHTEpaKTHBHBIE HH(OpMAIIOHHBIE KHOCKU « HDOY;

— MpOrpaMMHBIE U allllapaTHBIE CPEACTBA IS IPOBEICHUS BUICOKOH(DEPEHIICBSI3H.

Kpome Ttoro, B o0Opa3oBaTelbHOM MpoOIEcCe OOYYAIOIIMMHUCS MIMPOKO HCHOJIB3YIOTCS
CJICAYIOIINE AIICKTPOHHBIE PECYPCHI:

— cucreMa Internet (ckopocts noaxmouenus — 100 Mout/cek);

— caiT Www.Krags.ru;

— ©OecnpoBoaHas cetb Wi-Fi.

KoHnkpeTHble momenieHus Uil OpraHu3aluyd OOydeHUs MO JUCLHUIUIMHE «YTIpaBlieHUEe
KOH(IJIMKTAMI» OTIPENIENISIOTCS PacIIMCaHHEM YUeOHBIX 3aHATHI M MPOMEKYTOYHOH aTTeCTalny.
OOGopynoBaHMe U TEXHMYECKOE OCHAIllEHHE ayJuTOpHUM, TMPEACTaBIEHO B  Macrnopre
cootBeTcTBYyrOIMX kabunetoB 'OY BO KPAT'CuY

PA3SJEJ II. METOAUYECKHUE MATEPHUAJIbI

Baxkneiiimmm ycioBueM ycIenrtHoro OCBOCHUs MaTepHana sBjsieTcs iIaHoMepHas padora
00yyYaroIerocsi B TeU€HUE BCEro Mnepruo/ia u3ydeHus AUcIuIinabl. O0ydaronemMycsi Heo0X0IMMOo
O3HAKOMHUTBCSI CO  Cleayloleld y4eOHO-METOAMYECKOM JIOKyMEHTaluel: Mporpammon
JTUCLUUIUIMHBL, y4eOHUKOM H/MIM Y4eOHBIMM TOCOOMSMH MO JAUCHUIUIMHE; 3JIEKTPOHHBIMU
pecypcaMH 10 AUCHUIUIMHE; METOINYECKMMH U OLIEHOYHBIMHM MaTepragaMy 0 TUCIUILINHE.

VY4eOHbIN mpoliecc NMpH peanu3alii JUCHUIUIMHB OCHOBBIBAETCS HA HCIIOJIb30BAHUH
MpAOUYUOHHBIX, UHHOBAYUOHHBIX U UHPOPMAYUOHHBIX 0OPA308AMENbHBIX MEXHOLO2UM.

TpaaunnonHele 00pa3oBaTeIbHbIE TEXHOJIOTHH NPEACTABICHbI JeKYUAMU U 3AHAMUAMU
CeMUHAapCKo20 muna (RpakmuyecKue 3aHAmus).

VHHOBanmoHHbIe 00pa30BaTeNbHbIE TEXHOJIOTMH HCHOJB3YIOTCS B BHUJAE IIMPOKOTO
MPUMEHEHUS aKTUBHBIX U MHTEPAKTHUBHBIX (OpM MpoOBeNeHUs 3aHATHH. AyauTopHas pabora
00yYaroImuxcst MOXKET MpeycMaTpuBaTh WHTEPAKTUBHYIO (OPMY MPOBENEHUS JEKIMOHHBIX U
NPaKTUYECKUX 3aHATUI: 1eKyuu-npe3eHmayuu, paboma 6 Maiblx Spynnax, aHaiu3 npaKmuiecKux
cumyayui u op.
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HNudopmannonHbie 00pa3oBaTeiIbHbIE TEXHOJOTMH PEATM3YIOTCS MyTEeM aKTHBU3AIMU
CaMOCTOSITENIbHON paboThI 00ydJaromuxcst B ”HGOPMAIIMOHHON 00pa30BaTeIbHON Cpejie.

Bce ayautopHbIe 3aHATHS MPECIEAYIOT MENb 00ECIEYSHHS BBICOKOTO TEOPETHYECKOTO
YPOBHS ¥ MPAKTUYECKOM HAIIPaBICHHOCTH O0YUYECHHUS.

Iloozomoeka K 1eKUUOHHBIM 3AHAMUAM

B xozxe nexuuii mpenogaBarenb U3jiaraeT U pa3bsCHIET OCHOBHBIE M HauOOJee CII0KHbBIE
MOHSITHST TEMBI, a TaK)Ke CBS3aHHBIC C HEH TEOPETUYECKUE W MPAKTHUYECKHE MPOOJIEMBI, JaeT
PEKOMEH/IallMK 10 MOJrOTOBKE K 3aHATUSM CEMHHAPCKOTO THUIIA M CAMOCTOATENbHOU padote. B
XO0Jlle JIEKIMOHHBIX 3aHATUH OO0YyYaroleMycsi CIeIyeT BECTH KOHCIIEKTHPOBAHHE Y4eOHOTO
MaTepuaia.

C uenpto oOecneveHUs YCIENTHOTO OCBOCHHS JUCHUIUIMHBI OOYYAIONMUNCS JOJKCH
TOTOBUTHCS K Jiekiuu. [Ipu sTom Heobxo1umo:

- BHUMATEJIbHO IPOYUTATh MATEPHUAII IPEABIAYIIEH JICKLINH;

- 03HAKOMHTHCS C YUeOHBIM MaTepUAIOM JIEKIIUU 10 PEKOMEHI0BAHHOMY YYeOHUKY U/UITU
yueOHOMY 1OCOOHI0;

- YSICHUTh MECTO M3y4aeMOi TeMBI B CBOEH MpodecCUOHANBHON MOITOTOBKE;

- 3ammMcath BO3MOXKHBIC BONPOCHL, KOTOPBIE OOYYAIONIWICS TMPEAINOoNaraeT 3aJaTh
MPEnoaaBaTesio.

Iloozomogka K 3anamuam cemunapcKo2o muna

DTOT BUJI CAMOCTOSTEIIEHOM Pa0OTHI COCTOUT M3 HECKOJIBKHX 3TAIlOB:

1) noBTOpeHue M3y4yeHHOTo Marepuaia. st 3TOro MCrosb3yrTCs KOHCIEKThI JIEKLUH,
pPEKOMEHI0BaHHAsi OCHOBHAS M JOTIOJIHUTEIbHAS JIUTEPATYPA;

2) yrayOieHue 3HaHMM 1Mo Teme. [[nsg 3TOro pekoMeHIyeTcsl BbINHMCATh BO3HUKIINE
BOIIPOCHI, UCTIOJIb3yEMbIE TEPMHHBI;

3) NOArOoTOBKA JIOKJIA0B [0 TEMaM, IpeAsaraeMbIM IpenojaBaTeieM;

4) peuieHue 3a7a4, aHaJIU3 MPAKTUYECKUX CUTYAlU U Jp.

ITpu MOATrOTOBKE K 3aHATUSAM CEMHHAPCKOTO THUIA PEKOMEHIYETCS C LENbI0 MOBBIIIEHUS
ux 3¢ pexTUBHOCTH:

— YZAEATh BHUMaHHE pa300py TEOPETUUYECKHX 3a/1a4, 00CYKAaeMbIX Ha JIEKIHAX;

— YIeNATh BHUMaHHE KPAaTKOMY IOBTOPEHUIO TEOPETHUYECKOTO MaTepHaja, KOTOPBINA
UCTIOJIb3YeTCsI TPH BHIMOJIHEHUH NMPaKTUYECKUX 3aaHUM;

— BBITIOJHSTH BHEAYAUTOPHYIO CAMOCTOSATENBHYIO paboTy;

— CTaBUTh NMPOOJIEMHBIE BOIPOCHL, 0 BO3MOKHOCTH HUCIOJIB30BATh MPUMEPHI U 33Jauul ¢
NPaKTUYECKUM COJICPKAHUEM;

— BKJIIOYATbCS B HCIOJIb3yEeMbl€ IPU MPOBEJCHUU MPAKTUUYECKUX 3aHATHH aKTHUBHBIE U
UHTEPAKTHBHBIE METO/IbI O0YUCHHUS.

IIpu pazbope mpuMepoB B ayAUTOPUH WM JOMa LENECOOOpa3HO KaxIbli MX HHUX
00OCHOBBIBATh TEMH I HHBIMH TEOPETUIECKUMH TTOJI0KECHUSMHU.

AKTHUBHOCTB Ha 3aHATUSIX CEMHHAPCKOTO THUIIA OLEHUBAETCS 10 CIEAYIOIIUM KPUTEPHSIM:

— OTBETHI Ha BOTIPOCHI, TIpeIaraeéMbie IIperno/1aBaTelieMm;

— ydacTHue B JUCKYCCHSIX;

— BBINIOJTHEHNE TIPOCKTHBIX M WHBIX 3a/IaHUIA;

— aCCHUCTHPOBAHUE MPENOAABATENIO B IPOBEICHUH 3aHATUH.

Opzanuzayusa camocmoamenvHoil padomol

CamocrosarenbHas pabora oOydaromuxcs MpeACTaBlIseT cOO0M mpolecc akTHUBHOTO,
I[EJICHANPABICHHOTO MPHOOPETeHNsT UMM HOBBIX 3HAHWH, YMEHHH 0e3 HermocpeJICTBEHHOTO
y4acTHs MperoiaBaTens, XapakTepU3yIOIMHCs IpeAMETHON HalpaBIeHHOCTHIO, 3()()hEeKTUBHBIM
KOHTPOJIEM U OLIEHKOH Pe3yJIbTaTOB JAEATEIFHOCTH 00YJalOIIerocs.

3amauaMu caMOCTOSITETIbHON paObOTHI SBISIOTCS:

— CHUCTeMaTu3alsl W 3aKpeIUIEHUE IOJYYEHHBIX TEOPETUYECKMX 3HaHUH U
NPAaKTUYECKUX YMEHHUI U HABBIKOB 00YUaIOIINXCS;
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—  yrayOlieHHe U paclIipeHre TEOPEeTHUECKUX 3HAHUH;

— (QopMupoBaHME  yMEHUH  HCHOJB30BATh  HOPMAaTHUBHYIO M  CIPAaBOYHYIO
JOKYMEHTAIMIO, CIELMATIbHYIO JIUTEPATYypy;

— pa3BUTHE  II03HABATEJbHBIX  CHOCOOHOCTEH,  AKTUBHOCTM  OOydYaroLIuXxcs,
OTBETCTBEHHOCTH U OpPraHM30BaHHOCTH;

— (opMupoBaHHE CaMOCTOSITEIbHOCTH  MBILIUIEHUS,, TBOPYECKOW HHHMIIMATHBBHI,
CIIOCOOHOCTEHN K cCaMOpa3BUTHUIO, CAMOCOBEPILIEHCTBOBAHUIO M CaMOpeaIn3alluu;

—  pPa3BUTHE UCCIENOBATEIBCKUX YMEHUN U HABBIKOB.

[Ipy u3y4eHUM AMCUMIUIMHBI OPraHU3alUs CaMOCTOATENBHON pabOThl 0OYUYaIOIIMXCS
IpeCTaBisieT COOON €IMHCTBO TPEX B3aUMOCBSI3aHHbIX (HOpM:

1) BHeayiuTOpHas caMoCTOsITeNbHAs padoTa;

2) ayauTopHas ~ caMoOCTOsATeNlbHas  paboTa, KOTOpas  OCYIIECTBIISIETCS  IOJ
HEIOCPEACTBEHHBIM PYKOBOJICTBOM IIPENOJIABATENSl PU IPOBEACHUM MPAKTUYECKUX 3aHATUN U
BO BpEMs UTCHMUSI JICKLIUM;

3) TBOpUeCKasi, B TOM YHCJIE HAYYHO-HCCIIEA0BaTEIbCKas padoTa.

Ilepen BbIMONHEHHEM OOYYaIOUIMMUCA BHEAYTUTOPHOM CaMOCTOSTENbHOM paboOThI
IpernojaBaTesib MOKET /1aBaTh Pa3bsICHEHUS 110 BBIIIOJIHEHUIO 3a/1aHUs, KOTOPbIE BKIIIOYAIOT:

— LIeJb U COACPKAHNE 3alaHuUs;

— CPOKH BBIIIOJIHEHUS;

— OPHUEHTHUPOBOUYHBINA 00BbEM PabOTHI;

— OCHOBHBIE TpeOOBaHUSA K pe3yibTaTaM paboThl U KPUTEPHH OLICHKH;

— BO3MOJKHbIE TUITMYHbIE OIIUOKH ITPH BHITOJTHEHUH.

KonTtposb pe3ynbTaToB BHEAYIUTOPHOM CAMOCTOSITEILHOM PabOTHI 00YyUaIOIINXCSI MOXKET
IPOXO/UTh B MMCbMEHHOM, YCTHON WIIM CMELIaHHOM (opme.

JlocTaTOyHO 4YacTo HpenojaBaTeNb Il TEMaTHYECKUX 3aHATHI CEMHHApCKOro THIIA
nopy4yaer oO0ydarooluMcs MNOJArOTOBUTh Jokiaa. Ilpu moAaroroBke nokmaga, MOJIb3YACh
pa3IUYHBIMU  HUCTOYHUKAMU (y4eOHOM W cCHeUualbHOM JUTEpaTypoil, B TOM 4YHCIIE
MOHOrpadusMu,  JUCCepTalUsIMU M CTaThsIMH, HMH(POPMAIMOHHBIMH  HMCTOYHHKAMH,
cTaTHCTUYeCKOM uHpopmanued HW T.A4.), HEOOXOJWMO TIIOJHOCTBIO PpAacCKpbITh TEMY,
MOCJIEI0BATEIbHO M3JIOKUTh HCTOPHIO BOIPOCA, UMEIOIIMECS TOYKU 3pPEHHs, COOCTBEHHBIE
BbIBOJIbI. HeoOxonumo u3berath HeNnpoBepeHHOW MH(OpMalMH, OroBapUBaTh JIETUTUMHOCTh
UCTOYHUKOB. O0s3aTENbHBIM SBISETCS COMPOBOXKIACHUE JIOKJIAJa AJIEKTPOHHON INpe3eHTalue,
caemnanHoi B penakrope Power Point. DnexkTpoHHast mpe3eHTaIys BKIIOYAeT: TUTYIBHBIN Clai ¢
ykazaHueM Tembl Jokiaana, ®.1.0. oGyyaromierocs;; OCHOBHbIE MOJIOKEHUS JTOKJIaja, BBIBOABI U
3aKJIFOUYUTEIbHBIN CIIAii] CO CIIMCKOM MCTOYHHUKOB U OnarogapHocThio (8—10 cnaiinos). Cnaiiasl
MOTYT OBbITh TPOHYMepoBaHbl. L{BeToBOM (hoH crali10B moOUpaeTcs Tak, YTOObI HA HEM XOPOIIO
Obl1 BuaeH TekcT. Cmymiasi TOKIaabl U BBICTYIUIEHMSI Ha CEMHHApe WM PEIUIMKU B XOJe
JMCKYCCHH, 00yYaroIMMCsl BaXKHO HE TOJIBKO yBa)KaThb MHEHHE COOECEJHIKA, HO U UCIOIb30BAaTh
HaBbIKM AKTUBHOTO WM pedIEeKCUBHOIO CiyllaHus (He mepeduBaTh, JlaBas BO3MOXHOCTH
MOJTHOCTBIO  BBICKa3aThb CBOIO TOYKY 3PEHHUS, HENOHATOE YTOYHSATh, IepeopMynupys
BBICKa3aHHOE H T.II.).

Iloozomogka Kk npomescymouHol ammecmayuu

BunoM npomexyTo4HON arTecTalMy MO JTaHHOM JUCLUIUIMHE SIBISIOTCS Clada 3auemd.
ITpu mpoBeeHNN IPOMEKYTOUHOM aTTECTALIUH BBIICHSAETCS] YCBOEHHE OCHOBHBIX TEOPETHUYECKHUX
U TIPUKJIAJHBIX BOIPOCOB MPOrpaMMbl U YMEHHE NMPUMEHSATH MOJyYE€HHbIE 3HAHUS K PELICHHIO
NpakTUYecKHX 3a1ad. [Ipu moaroToBke K 3auemy yueOHBIN MaTeprai peKOMEHIYETCs TOBTOPSTh
1Mo yueOHOMY U3JIaHUIO, PEKOMEHJJOBAHHOMY B Kaue€CTBE OCHOBHOM JINTEPATYpPbl, U KOHCIIEKTY.
3auem TIpOBOOUTCS B HA3HAYEHHBIM [I€Hb, 110 OKOHYaHWM H3ydeHMsI aucuuiuivHbl. [locne
KOHTPOJIBHOT'O MEPOIPUATHS MPEro aBaTeb yYUThIBAET aKTUBHOCTh Pa0OTHI 00yUaroerocs: Ha
ayJUTOPHBIX 3aHATHUAX, KAUECTBO CAMOCTOSITETILHON paboThl, pe3ylbTaThl TEKYIIEH aTTecTaluu,
IIOCEIAEMOCTh U BBICTABIISIET UTOIOBYIO OLICHKY.
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H3yuenue Oucyuniunvl ¢ UCHONB306AHUEM OUCHAHUUOHHBIX 00pA306amenbHbIX
MExXHON02Ull

[Ipu w3ydeHMH NIUCHMIUIMHBI C MCIOJIb30BAaHMEM JUCTAHIIMOHHBIX 00pa30BaTEIBbHBIX
TEXHOJIOTUH HEOOXOJMMO JOMOJIHUTEIBHO PYKOBOJICTBOBATHCS JIOKAIBHBIMU HOPMAaTHBHBIMU
aktamu [[OY BO KPAI'CuY, pernaMmeHTUPYIOIIMMH OPraHU3aLUI0 00pa3oBaTeIbHOIO Ipoliecca
C MCII0JIb30BaHUEM JIUCTAHIIMOHHBIX 00Pa30BaTEIbHBIX TEXHOIOTHH.

PA3JEJI I1l. OHEHOYHBIE MATEPUAJIBI

8. KoHTpo/IbHO-N3MepHuTeIbHbIEe MATEPHAJIbI, HE00X0AMMBbIE /1JIs1 MPOBEPKHU
c¢opMHUPOBAHHOCTH MHIAMKATOPOB JOCTHKEHUSI KOMIIeTEeHIIUI (BHAHUI, yMEeHHU 1
HABBIKOB)

8.1. 3a0anusa ona npoeedenus mexkyuiezo KOHmposa (KOHmMpoaIbHas pavoma)
Bapwuanr I.

Onpenenure TUI KOHQIIUKTA.

Onpenenure NpUUUHBI KOH(IUKTA.

Omnpenenute CTPYKTYpY KOH(DIMKTHON CUTYaIUH.

Brigenute sTansl [uHAMUKA KOHQIIMKTA.

[To kxakoit popmyre npoucxoaut KOHPIHKT (A,B5,B)?

agkrownE

[lo npeampusiTHIO MpoIIENT CIyX O COKpalleHuH mrTatoB. Hapon 3aBoiHOBaCH.
BonbumHCcTBO, 320BIB 0 paboTe, TOJBKO M TOBOPSAT O COKPAILICHUH.

HavaneHuk monpa3ziesieHuss oOBSBUI OJHOH M3 pabOTHUI], YTO €€ JOJDKHOCTh Oyner
cokpairieHa. OHa BbIpa3uiia Hecorjacue ¢ 3TUM, 3asBHB, YTO €€ KBaTU(UKaIMsI He camas HU3Kas,
OHa Ha 3aBoje 15 ner, pa3BeleHa U HA €€ WKAUBEHUU 104b. [0X0Xkue ucTopun u ¢ Apyrumu
cokpaiaeMbiMu. PykoBouTesneil OOBUHSIOT B MPEIB3SITOM OTHOLIECHUH.

Bapuasnr Il.

Omnpenenure THI KOHIIUKTA.

Onpenenure NpUUMHBI KOH(IUKTA.

Onpenenurte CTPYKTYpY KOHMDIUKTHON CUTYaIUH.
Briienure sTansl AHHAMUKA KOH(ITUKTA.

ITo kakoit popmyie nporcxoaut KoHQIUKT (A,Bb,B)?

AR A

Ha yuactok npu6su1 Beimyckauk [I1TY. 3nanus — xoporue, npaktuku Het. [IpopaGoras
roJl, TOJIXOUT K HaYaJIbHUKY I1eXa (BO BpeMs ITOCEIIeHUs] UM Y4acTKa) U TOBOpUT: «S mpopaboTan
roji, Bce 000OpyIOBaHKWE M3YUYWII, MPOIIY pa3peliuThb MHE CAaTh Ha Oojiee BBICOKHMH pazpsii».
Mactep nogaepxai napHs, CKazas, 4YTO padOTaeT XOPOIIO M JTOCTOMH MoBbIeHUs. HavanbHuK
cKaszai: «Xopollo, FOTOBbTE JOKYMEHTBD».

VY3HaB 00 3TOM /1BO€ JpYyrux pabOTHUKOB, AOJbIIE MPOPAOOTABUINX, UAYT K HAYAJIbHUKY
[exa ¢ aHAIOTMYHOM mpoch0Oil, HO MOMy4aroT OTKa3. bpuraga nomuia K HayadbHUKY
XO0J]aTaliCTBOBATh 3a HUX, HO ychblmana: «Kak s cka3ai, Tak u Oyzer!»

Torna Opurasa Hanucana xano0y, B KOTOPOH yTBEepKJalia, YTO ATOT MAPEHb «CAPYKUICS
C MacTepoOM M TOT COJEUCTBYET €My B HE3aCIyKEHHOM NOBBIIICHHH. CUnTaeM, 4TO HYKHO B
NEPBYIO OYEPEIb MOBBICUTD Pa3psiji TeM pabouuM, KOTOphIE MPopadoTaIy IO CBOEMY Pa3psdy yxe
3 roma».

Bapwuanr IlI.
1. Onpenenure THI KOH(IUKTA.
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Onpenenute NPUUUHBI KOH(IUKTA.

Onpenenure CTPyKTypy KOHMIUKTHON CUTYyAIHH.
Beigenure 3Tanbsl TMHAMUKHA KOH(IUKTA.

ITo xakoii popmyiie mporcxoauT KOHGIUKT (A,b,B)?

okrwn

Ha 3aBozje ¢ TpexcCMEHHBIM PEKUMOM pabOThl HU B OJIHOM M3 CMEH HEeT O(pULHaIbHO
YCTaHOBJICHHOT'O OOEIEHHOTO MepephiBa i pabOTHUKOB KOoHBelepa. [lockonbky KOHBelep He
OCTaHaBIUBaeTCs, PAOOTHUKU YXOAAT oOenarb, MOAMEHSs Jpyr JApyra. B 3To Bpems
MOIMEHSIOIIME BBIOHSIOT IBOMHYIO paboTy.

Bo Bpems o1HO#1 U3 TakKUX MOJMEH B IIeX€ NOSBIIAETCS HaualnbHUIA. Buas, uto uaer opax,
OHAa BpBIBAETCS B rapaepo0, rae obegaet pabOTHHUIIA, U yCTpaWBaeT €l ckaHfgalr: «YTo BBI TYT
paccenuck, uaute paboTarh, Hedyero rHath Opak!». Hukakue ompaBnaHusi — 4To BCIO CMeHY 0e3
o0e1a paboTaTh HEBO3MOXKHO — CIIYIIATh HE X04eT: «JloMa ecTh HaJ10!» — TOBOPUT OHA U YTPOKAET
YBOJIbHEHUEM.

Bapuanr V.

Onpenenure TUI KOHQIIUKTA.

Onpenenute NpUYMHBI KOH(DIHUKTA.

Omnpenenute CTPYKTYpY KOH(DIMKTHON CUTYaIUH.
Beienure 3Tansl AMHAMUKU KOH(IMKTA.

[To kxakoit popmyre npoucxoaut KOHPIHKT (A,B5,B)?

agkrownE

PabounM YacTo MPHUXOIMIIOCH MBITHCS TOCJIE€ CMEHBI XOJOAHOM Bojod. OHM He pa3
IPOCHUJIN aIMUHHUCTPALIUIO IPUHATH MEPBI 110 YCTPAHEHUIO HETIOJIAJ0K C MoAayei ropsiueii BOIbl.
OpHako aJMUHUCTpaIMs Ha 3TO HE pearupoBaia. PaGoume mpemymnpexnand, 4TO OTKAXKYTCS
paboTaTh — HMKaKoW peakiuu. Bo3mylieHHble paboune MpUBENU B JICHCTBHE CBOIO yrpo3y U
OJIHAX/Ibl OTKa3aJuCh paboTaTh. BbUIM YroBOpbI, MOCYIbI, 3allyTMBaHUsl — pabo4ue CTOSIU Ha
cBoeM. M TonbpKO KOrja yBUAENIN, YTO aIMUHUCTPALlUs Havyaja IPUHUMATh MEPBI 110 YCTPAHEHUIO
HEMOJIaJ0K — IPUCTYIUIIH K padoTe.

Bapuant V.

Omnpexnenure THI KOHIIUKTA.

Onpenenure NpUUMHBI KOHQIUKTA.

Omnpenenure CTPYKTYpy KOH(MIMKTHOMN CUTYaIMH.
Brienure sTansl AMHAMUKY KOH(IIHKTA.

ITo kakoit popmyne nporcxoauT KoHGIUKT (A,B,B)?

AR A

Jlerom, Kor/1a MOJIOBHHA OT/1eNa Oblja B OTITYCKAX, B OPraHU3alluy ObUT IPUHAT HOBBIN
IJ1aH IPOBCACHHUA BBIC3HBIX ITPOBEPOK I10 pecny6m/n<e. OcraBmmMcs cricquaJImcTaM NpUuIIoCh
ObI MOCTOSTHHO BBIE3)KaTh B 2-X-3-X JHEBHbIE KOMaHIUPOBKH.

PaborHukn HCOJHOKPATHO TOBOPHIIM CBOCEMY HCHIMOCPECACTBCHHOMY HAYaJIbHUKY O
HEBO3MOXXHOCTH BBINIOJIHEHUST CBOMX OOS3aHHOCTEH B 3THUX YCIOBHUAX B NOJHOM oObeme. B
OHpeJIeHeHHBIfl MOMCEHT pa6OTHI/IKI/I OTACIa OTKa3aJluCh BBIC3XKATh B OUYCPCIAHYIO 3-x JHCBHYIO
KOMaHIUpPOBKY. HauanbHUK oOTIena mompocusl paOOTHUKOB IPEACTaBUTh OOBSCHUTENbHBIE,
yrpo’kaj yBOJIbHEHHEM, HO PAOOTHUKHU HE BBIE3KAIIH.

[To manHOMy (hakTy aJIMUHHCTpalMed OpraHu3alK OBLIO MPOBEICHO CIyKeOHOe
pacciefoBaHue. 3a HEBBINOJIHEHHE IpUKa3a padOTHHKAM ObUl OOBSIBIEH BBITOBOD. ['padux
BBIE3/IHBIX KOMAaH/JMPOBOK OBLI MEPECMOTPEH, M3MEHEH, M K BBIC3JHBIM MpPOBEpKaM ObUIN
MOAKIIOYCHBI CICHHUAIIUCTBI APYTUX OTACIOB.

8.2. Bonpocwt 014 noocomosKu K 3auemy
1. TlonsTHe KOH}IUKTA.
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CoNoORRWN

NRPRPRRPRRPRRRRERRE
QQwo~NooohdwWNDE O

OyHKIUU KOHDIUKTA.
[TpnanHBI BOSHUKHOBEHHS KOH(IUKTOB.
Knaccugukanus KoHQIUKTOB.
OOmas xapakTepuCTUKA KOH(GIIMKTHON CUTyaluu.
Oranbl pa3BUTUS KOH(IUKTA.
CrpaTerun KOH(QIUKTHOTO ITOBECHUS.
TakTHKH KOH(GIUKTHOTO MOBEICHHS.
®opmbI 3aBepieHUs KOH(IMKTOB.
. IlonsiTHe ynpaBieHus: KOHQINKTaAMU.
. O01mas xapakTepuCcTHKa BHYTPUINYHOCTHOTO KOH(IINKTA.
. O01mas xapakTepucTUKa MeXITMYHOCTHOTO KOH(IIUKTA.
. O01mas xapakTepuCTHKa IPYIIIOBBIX KOH(IUKTOB.
. OOm1as xapakTepuCcTHKa COLUATBHO-TPYAOBBIX KOH(DIUKTOB B OpPraHU3aIUH.
. O01mas xapakTeprCTHKa COLUATBLHO-TIOIMTUYECKUX KOH(IUKTOB.
. Pob meperoBopoB B yperyaupoBaHUN KOH(IUKTOB.
. O01mas xapakTeprcTHKa KOH(QIMKTOB B OpraHU3aluy.
. IlpodunakTika KOH(QIUKTOB B OpraHU3AIHH.
. [lonsiTue yrnpapneHus: KOHQINKTOM B OpraHU3aIHH.
. Pons pykoBouTeENS B yIpaBIeHUH KOH(PIMKTAMH B OpTaHU3aIUH.

8.3. Bapuanm 3a0anuii 0na nposedeHus nPOMeHcymouHo20 KOHMpPOia

1.

KOH(l)JII/IKTOJIOFI/IFI KaK OTHOCHUTCJIIbHO CaMOCTOATC/IbHAA TCOPUS BO3HUKIIA:

A) B koH1e XX Beka;

b) B Hauane XX Beka;

B) B 30-¢ rompr XX Beka;

I') B xon1ie 50-x ronoB XX Beka;
) B 70-e roast XX Beka.

2.

CraHOBJICHHE KOHCI)HHKTOHOFHHGCKOﬁ IMPAKTUKU ITPOUCXOAUT:

A) B xonue XIX;

b) B70-e ronsr XX Beka;

B) B Hauane 50-x rogoB XX Beka;
I') B 30-e roxer XX Beka,

J1) B 80-e roas XX Beka.

3.

Bo3nuknoBeHnue KOH(l)J'II/IKTOJ'IOFI/II/I KaK OTHOCHUTEIIbHO CaMOCTOSTCILHOMI TCOpHUU

CBSI3aHO C paboTamu:
A) K.Mapkca u @.Onrensca,
b) I1.Copoxkuna, I'.3ummens,
B) P.Hapennopda, JI.Kozepa;
I') B.JIunkosnbHa, JI. Tomncona,
) P.®umepa, ¥V .IFOpu.

4.
MOSIBUJIACH:

HepBBIe y‘-Ie6HI)Ie 3aBCJACHUA 110 TIIOATOTOBKEC CHCHUAIINCTOB-MCIUATOPOB

A) B CIIA (70-80-x romax);

b) B CIIIA (60-x ronax);

B) B 'epmanuu (70-x ronax);

I') B ABcTpanuu (80-x romax);
) B Poccun (konery 80-X rooB).
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5. [Tpeamerom KOHGIUKTOIOTUH SIBJISTFOTCS:

A) KOH(JIUKTBI B IPUPOJIE;

b) 3akoHOMEpHOCTH W MEXaHH3Mbl BO3HUKHOBEHHUS KOH(DJIUKTOB, a TAK)KE MPUHIUIIBI U
TEXHOJIOTUH YIIPABJICHUS HMH;

B) m100bI¢ CTOJIKHOBEHHS;

') MexaHU3MBI TIOBEICHUS JINYHOCTH B KOH(ITUKTE;

J1) 3aKOHBI IPOTUBOOOPCTBA B CIIOPTE.

6. Kondumukr — 310!

A) 60pb0a MHEHUIA;

B) cniop, auckyccus no octpoit mpodieme;

B) npotuBoGOpPCTBO HA OCHOBE CTOIKHOBEHHS TPOTUBOIOJIOKHO HAIIPABIEHHBIX MOTHBOB
WJIU CYKJICHU;

') conepHr4ecTBO, HAIIPABJICHHOE HA JJOCTUKEHHE MOOEIBI B CIIOPE;

) dusmdeckoe CTOIKHOBEHHE CYOBEKTOB.

7. Heo0xonuMbpIMK 1 1OCTaTOYHBIMU YCIIOBUSIMU BO3HUKHOBEHUS KOH(PIIMKTA MEXKTY
CyObEKTaMU COLMAJIbHOI'O B3aUMOJICHCTBUS SBISIFOTCS:

A) HanmM4Me KenaHus XOTs Obl OJJHOTO M3 HUX OJIEPKATh MOOEAY HAJ APYTHM;

b) Hanuuue y HUX NPOTUBOIIOJIOKHO HAIIPABICHHBIX MOTUBOB WM CY)XJEHHH, a Takxke
COCTOSIHUE MPOTUBOOOPCTBA MEXKY HUMU;

B) akTuBHBIE NelicTBUS 00EUX CTOPOH MO JOCTHIKEHUIO CBOMX MO3HMLIUH;

I') oTKpbITHIE 3asBIIEHUSI CTOPOH O CBOMX TPEOOBaHUSX;

J1) Hanmuuue NPOTUBONOJIOKHBIX HHTEPECOB Yy KaKIOIO0 W3 HHUX U OTCYTCTBHE
BO3MOKHOCTEH 110 UX pPeaIn3aliu.

8. HNummnedt — 31o:

A) credeHue 006CTOSTENbCTB, ABISAIOMUXCS TOBOAOM JUIsl KOH(IIUKTA;

b) uctunnas npuurHa KOHQIMKTA,

B) HakonuBIIKeCs NIPOTUBOPEUNS, CBSI3aHHBIE C €ATEIbHOCTBIO CYyOBEKTOB COLUAIBHOTO
B3aMMOJIEHCTBUSI, KOTOPbIE CO3JA0T OYBY ISl pEaIbHOI0 IPOTUBOOOPCTBA MEXKY HUMH;

I') To, 13-3a 4ero BO3HUKAET KOH(IIUKT;

J1) To, 0 ueM 3asgBIAIOT APYT APYTY KOHPIUKTYIOIINE CTOPOHBI.

9. Kon¢aukrorensl - 37o:

A) crnoBa, nelictBus (min Oe3eiicTBrE), KOTOPbIE MOTYT IPUBECTH K KOH(MIMKTY;
b) nposiBnenust koHQIUKTA;

B) npuunHbl KOHGIIMKTa, 00YCIOBIEHHBIE COIIMAIBHBIM CTaTyCOM JIMYHOCTH;

I') cocTostHUS IMYHOCTH, KOTOPbIE HACTYMAIOT MOCJE pa3pelieHus: KOHPINKTa;
J1) noBeieHUECKUE peaKkIK JMYHOCTH B KOH(IIUKTE.

10.  Omnpenenute TN KOHGIMKTa B cleayromed curyauuu: «B obmecTBeHHOM
TPaHCIIOPTE OJMH IAacCaXUp HEYassHHO TOJKHYJ JPYroro, He M3BMHUBIIUCH 332 MPUYUHEHHOE
Heyn00cTBO. BTopoii maccaxkxup B OTBET Ha TOJTYOK HArpyOus mepBoMy naccaxxupy. B koneunom
UTOTE MEKy HUMHU BO3HUKJIA JIpaKa...».

A) tun b;

b) tun B;

B) tun A;

I') Tunt b u B;

J) tun Au b.
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11. Onpenenure TN KOHPIMKTa B cleayromieil curyamuu: «Mexny aByms
COTPYIHUKAMHU HE CIIOXKUIUCH OTHOIIEHUs. 1o ommbke nucbMeHHOe 3a7jaHne, TpeJHa3HauYeHHOe
MIEPBOMY COTPYIHUKY, OBLIIO a[pecOBaHO BTOpOMY. BTOpoii paciieHIIT JaHHBINA (aKT KaK MOMBITKY
MIEPBOI0 «CBAJIUTHY» CBOIO pabOTy Ha HEro. Mexay HUMH BO3HUK OTKPBITBIN KOH(JIUKT...»

A) tum A;

b) tun b;

B) tun B;

I') Tunt b u B;

J) tun A u B.

12. Boibepute aieKBaTHBINA BapUaHT MMOBEIEHUS TpaHcakuu «Poguremns»:
A) TpeOyeT, OLICHUBAET, MPOSBIIIET OECITIOMOIIIHOCTS;

b) pykoBoauT, paccyx1aeT, aHaIu3UupyeT;

B) pasroBapuBaeT Ha paBHbIX, IPOSIBIISET YYBCTBO OOUIbI, IOKPOBUTEILCTBYET;
') pabotaer ¢ mHpOpPMAITUECH, pacCykIaeT, aHATU3UPYET;

J1) TpeOyert, ocyxaaer, y4ur.

13.BbiOepuTe aeKBaTHBIN BapuaHT MOBEAEHUS B TpaHcakuuu «PebeHkax:
A) posIBIsieT YyBCTBO OOUIbI, TOAYMHSETCS, LIAJIUT;

b) Tpebyer, paccyxnaeT, aHaIM3UPYET;

B) ocyxnaet, yuuT, NOKpOBUTEILCTBYET;

I') ouenuBaer, NposBIsSET OECIIOMOIIHOCTb, IPOSIBIIIET YYBCTBO CTPaXa;
1) noguuHseTcst, 0100psieT, yTOUHSIET CUTYalLHIO.

14.  BwiOepute ajeKBaTHBIN BapuaHT MOBEACHUS B TpaHCaKuu «B3pocioroy:
A) TIpOSIBIISIET UYBCTBO BUHBI, PYKOBOJUT, YTOUHSIET CUTYaIIHIO;

b) paGotaer c undopmariieit, aHanu3UpyeT, pa3roBapruBacT Ha PaBHBIX;

B) Tpebyet, mOKpOBUTEILCTBYET, PYKOBOIUT;

I') paGotaet ¢ uHpOpMaIei, MTOKPOBUTEILCTBYET, PYKOBOIUT;

M) yrouHsieT cutyanuio, pabotaet ¢ uHpopMalueu, pyKoBOIUT.

15.  CopepxxaHue ynpaBieHHs] KOHQIUKTaAMU BKJIFOYAET:

A)  TpOrHo3upoBaHHEe, MPEAyNpexIeHHE  (CTUMYIHPOBAHUE),  PEryJupoBaHUE,
paspeleHue;

b) nporno3upoBanue, npeaynpexaeHue (CTUMYJINPOBAaHUE), pa3peICHHE;

B) nporHo3upoBanue, peryiupoBaHue, pa3penieHue;

I') nporHo3upoBanue, aHalu3, IpeAyNIpexKIeHHE, pa3pelieHue;

J1) ananmm3 KOH(IMKTHON CUTYyalluu, MPOTHO3UPOBAHKE, TIPEAYIPEKICHIE, pa3pelIeHHE.

16.  Uncrurynmanmuzanus KOH(IUKTA — 3TO:

A) onpezienieHre MecTa M BpEMEHU NIEPEroBOPOB IO pa3pelieHn0 KOH(PIUKTA;

b) co3manme COOTBETCTBYIOIIMX OPraHOB M pabouyuX TIpymnn MO PEryJupOBaHUIO
KOH(JIMKTHOTO B3aUMOJICHCTBHUS;

B) dopma npuBnedeHust 001eCTBEHHOCTH I pa3pelieHust KOH(IIUKTA;

') nmoctuxeHue corjameHus: Mexay KOHQIMKTYIOIIMMHU CTOPOHAMH IO NMPU3HAHHUIO U
COOJIIOZICHUIO YCTaBHBIX HOPM M MPaBUJI MOBEACHUS B KOH(IIUKTE;

J1) obparieHue Kk MeaHaTopy.

17.  JleruTuMH3aLUAKOH(IUTA — ITO:

A) ompeneneHne MeCTa M BpeMEHH MIEPErOBOPOB 0 Pa3peIIeHHI0 KOHMINKTA;

B) co3maHume COOTBETCTBYIOIIMX OPraHOB M PAadOYMX TPYNI IO PEryIUPOBAHMIO
KOH()JIMKTHOTO B3aMOJICHCTBUS;
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B) noctmxenue cornameHuss MeXIy KOH(QIUKTYIOIIMMH CTOPOHAMH IO MPU3HAHUIO H
COOJTIOJICHHUIO YCTaHOBIICHHBIX HOPM M TIPABUJI IMTOBEICHHS B KOH(IIUKTE;

I') oOpaienue k MmenuaTopy;

1) npunanre KOH(GIUKTY MIHUPOKYIO OTJIACKY.

18.  Kakoe u3 coderaHwii NMPUBOJUMBIX MOHSATHA MMEET OTHOIIEHHE K CTPaTETUsIM
HOBEJICHUS B KOH(JIUKTE:

A) KoMIpoMHce, KpUTHKA, 00pBOa;

b) ycrynka, yxoa, COTpyAHUYECTBO;

B) 60oprba, yxon, yoexaenue;

I') coTpy1HUYECTBO, KOHCEHCYC, YCTYIIKA,;

J1) cornamienue, COTpYIHHYECTBO, YOCKICHHUE.

19.  IlepBoe mpaBmiI0 CAMOKOHTPOJISI SIMOIHIA 3aKIIF0YAETCS B!
A) crIOKOWHOM peakluy Ha YMOLMOHAIbHBIE JeHCTBUS MAPTHEPA;
b) nepeBoze TeMbl pazroBopa;

B) oTBneueHnn ot HeHyXHOM HH(pOpMALHH;

') ycraHOBKE Ha pallMOHAIBLHOE BOCIPUITHE COTIEPHUKA;

J1) nomBITKE MOHATH MOTHBBI COIIEPHUKA.

20.  BHyTpUIMYHOCTHBIA KOHIHKT — 3TO:

A) rnmy6okue 3MOIMOHAIbHBIE IEPEKUBAHUS JIMYHOCTHIO CBOUX HEYy/ay;

b) coctosinue TpeBoru, BhI3bIBAEMOE MPEICTOALIECH CII0XKHOM cUTyaruei;

B) cTonkHOBeHME MPOTUBOIIOIOKHO HAPAaBJIEHHBIX MOTUBOB JINYHOCTH;

[') cTonkHOBEHHWE NPOTHBOIOJIOXKHO HANPABICHHBIX IOBEIEHUYECKUX XapaKTEPUCTHK
JMYHOCTH.

J1) BHyTpeHHME Koje0aHHsl IMYHOCTH, CTOAIIEH Mepes] BBIOOPOM CPEJCTB IS JOCTHIKEHHS
KOHKPETHOM LEJH.

21. K rpynmoBsIM KOH(PIUKTAM OTHOCSTCS KOH(IIUKTHI:
A) TUYHOCTB — IPYIIA;

b) rpynmna — rpynmna;

B) nu4HOCTB — rpymma u rpymnmna — rpymnia;

I') pykoBOAUTENb — KOJIJIEKTUB;

J1) MUKporpymnmna — MUKporpymmna BHyTpH KOJUIEKTHBA.

22.  KoH(aMKTHI B OpraHu3anuy — 3To:

A) KOH(QUIUKTBI MEXIy CyOBbEKTaMH COI[MAJIbHOTO B3aUMOJIEHUCTBHUS, BO3HHUKAIOLINE
BHYTPH OpTaHU3ALIUY;

b) xoHOQAMKTBI Mexay CyObeKTaMH COLUAIbHOIO B3aMMOJCHCTBHS, BO3HMKAIOIIHE
BHYTPH OpPTaHU3ALMM U 32 €€ NPeAeiIaMu;

B) KoHGIHMKTBI MeX 1y pyKOBOJCTBOM OpraHU3alluU U €€ COTPYIHUKAMU;

') KOH(DIUKTHI MEXKAY PAa3TUUHBIMU CTPYKTYPHBIMU 3JIEMEHTAMH OpraHU3alluy;

J1) KOH(IUKTHI 10 MOBOAY OPraHU3AIMOHHOMN CTPYKTYpPbI KOJIJIEKTUBA.

8.4. Temamuxka Kypcosvix pabom
W3ydeHre AUCIMILTMHBI HE TIPE/oaraeT HalmucaHue KypcoBoil paboThI.

9. KpnTepml BBICTABJICHUA OLCHOK I10 pe3yJbTaTaM U3YYCHUA TUCHUIIIMHBI
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OcBoeHne 00ydaromuMces Kax10i yueOHON JAUCIMIUIMHBI B CEMECTPE, HE3aBUCHMO OT €&
obmeit  TpymoémkoctH, oreHuBaerca 1o 100-0ammpHOM —1IKaige, KOTopas 3aTeM IIpH
IPOMEXKYTOYHOM KOHTpOJIE B (hopme dK3aMeHa U JudQepeHIIpOBaHHOTO 3a4eTa MePeBOIUTCS B
TPAIUIMOHHYI0  4-0aJUIbHYI0  OLIEHKY («OTJIMYHO», «XOPOLIO»,  «yIOBIETBOPUTEIHHOY,
«HEYIOBJIETBOPUTEIILHOY»), a TIPU KOHTpoJe B (opme 3auéra — B 2-0IUIbHYIO («3aYT€HO» WU
«He3aureHo»). Jlannas 100-0amipHas MIKama Mpyu HEOOXOJAMMOCTH COOTHOCUTCS ¢ EBpomeickoii
cucrtemoi niepeBojia v HakorwieHus kpeautos (ECTS).

Coomuowenue 2-, 4- u 100-6anibHOU WKA OYEHUBAHUSL OCBOCHUSL
ooyuawumucs yueonou oucyuniutwvl co wxarou ECTS

Onenka 3auer Cymma 0asuiioB | Ouenka Ipanamus
1o 4-0a1bHOM LIKAaJIe no qucuunjude | ECTS
5 (OTIMYHO) 90 -100 A OTAn4HO
4 (xopo1o) 85 -89 B OueHb X0OpOIIOo
75-84 C Xopo1o
3a4TeHo
70-74 D Y 10BAETBOPUTETHEHO
3 (YIOBIIETBOPUTEIIHHO) 65 —69
60 — 64 E ITocpencTBeHHO
2 He Huxe 60 F HeynosnerBoputenbHO
(HEYIOBIETBOPUTENBHO) | 3aYTEHO
Kpumepuu oyenox ECTS

«OTJIHYHOY» — TEOPETUUECKOE COJCPKAHNE TUCIUIIMHBI OCBOSHO IMOJHOCTBIO,
6e3 mpobenoB, HEOOXOAUMBbIE MPAKTUYECKUE yMEHHs pabOThl C OCBOEHHBIM
5 A | marepuaroM CHOPMHPOBAHBI, BCE MPEIYCMOTPEHHBIE MPOrPaMMON OO0yUYCHHS
yueOHbIe 3aJlaHMs BBITIOJHEHBI, Ka4eCTBO MX BBIMOJHEHHS OIICHEHO YHCIOM
0aJ10B, OJIM3KUM K MAaKCUMAJIbHOMY

«O4YeHb XOpOWIO» — TEOPETHUYECKOE COJEP)KAHHE JUCIHUILIMHBI OCBOCHO
MOJIHOCTBIO, 0€e3 MpoOenoB, HEOOXOAUMBIE MPAKTHUECKUE YMEHHUs paboThHI ¢
OCBOCHHBIM MaTEpUAIIOM B OCHOBHOM c(hOpMHpPOBaHBI, BCE MPEIyCMOTPEHHBIE
MporpaMMoil 00y4yeHus yueOHbIe 3a/1aHusl BBITIOJHEHBI, KAYECTBO BBIMOJTHEHUS
OOJIBIIMHCTBA W3 HUX OICHEHO YHCIIOM 0ajuloB, OJIM3KHM K MaKCHMAlIbHOMY,
OJTHAKO €CTh HECKOJIbKO HE3HAYUTENIbHBIX ONIMOOK

«Xopoioy — TEOPETUIECKOE COAepKaHNE JAUCIUIUIMHBI OCBOEHO IOJHOCTHIO,
6e3 mpoOenoB, HEKOTOpble NPAKTUYECKHE YMEHUs paboThl C OCBOEHHBIM
MaTepuaJioM  C(POPMHPOBAHBI  HENOCTAaTOYHO, BCE  IPEAYCMOTPEHHBIE
MporpaMMoil 00y4deHus yueOHbIe 3a/1aHusl BBITIOTHEHBI, KAY€CTBO BBIMOJTHEHUS
HU OJTHOTO M3 HUX HE OIICHEHO MHHUMAITbHBIM YUCIIOM 0aJIJIOB, HEKOTOPHIE BUIBI
3aJlaHU¥ BBIMOJHEHBI C OMHUOKaMU

«Y10BJIETBOPUTEIBLHO» — TEOPETHUECKOE COJIEPKAHUE AUCIUTUIMHBI OCBOCHO
YaCTUYHO, HO NPOOEibl HE HOCAT CYIIECTBEHHOIO XapakTepa, HeoOXOIuMble
MPAaKTUYECKHE YMEHHS pPabdOTBI C OCBOCHHBIM MaTE€pHajioM B OCHOBHOM
c(opMHpOBaHbI, OOJBIIMHCTBO MPEIyCMOTPEHHBIX MPOrpaMMoON 00ydeHUs
yueOHBIX 3a/IaHWil BBHIMOJIHEHO, HEKOTOPhIE W3 BBITOJHEHHBIX 3a/laHHH,
3 BO3MOYKHO, COIEP)KAT OIMIMOKH

«IlocpencTBEHHO» — TEOPETHUYECKOE COJMEpKAHUE JHUCIUIUIMHBI OCBOCHO
YaCTUYHO, HEKOTOpbIE MpPAaKTUYECKUE YMEHHUs padoThl HEe c(OpPMUPOBaHHI,
E MHOTHE MpPEeIyCMOTPEHHbIE MNpOrpaMMoil oOyueHusi ydeOHbIe 3aJaHus He
BBINOJIHEHBI, TM00 Ka4eCTBO BBHIOJHEHHUS HEKOTOPHIX M3 HUX OLEHEHO YHCIOM
O0aJsI0B, OJTM3KUM K MUHUMATHBHOMY
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«HeynoB/j1eTBOPUTEIBHO» — TEOPETHUECKOE COJAEp’KaHHE IUCLUIUIMHBI He
OCBOCHO, HEOOXOIMMBbIE MTPAKTHUECKUE YMEHHUSI Pa0OTHI HE CPOPMUPOBAHBI, BCE
F | BbImONHEHHBIE y4eOHbIE 3aJaHMsl COAepKAT TPyOble OIMOKH, JONOJHUTEIbHAS
caMoCTosITeNIbHast padoTa Ha/l MAaTEePUAJIOM JAUCIUILTUHBI HE IPUBEAET K KaKOMY-
1100 3HAYMMOMY HOBBIIIEHUIO KAYeCTBA BBIIOJIHEHUS Y4eOHBIX 3alaHUM

OneHrBaHuE PE3yIbTaTOB O0YUEHUS 10 AUCIUILIMHE OCYIIECTBISETCS B (hOpME TEKYIIETO

U [IPOMEXYTOYHOM KOHTpOJIsl. TeKymuii KOHTPOJIb B CEMECTpPEe MPOBOIUTCS C LIETIbI0 0OecTIeYeHUS
CBOCBPEMEHHOH 0OpaTHOW CBSI3W, C II€JIbI0  AKTUBU3AIMH

oOyJaronuxcs.

pe3ynbTaThl 00ydeHus (yueOHbIE TOCTHKEHUS) TI0 UCIUILTHHE.

CaMOCTOSITENIbHOW  paboThI

OO0BEKTOM MMPOMCIKYTOUHOI'O KOHTPOJIA ABJIIFOTCA KOHKPCTH3UPOBAHHLIC

Cmpykmypa umoz080u oyeHKu 00y4aruuxcs
Kpumepuu u nokasamenu oyenusanus pe3yibmamos o0yyeHus

[Tokaszarenu
Ne Kpurepuu onienuBanus
(omeHka B Oayiax)

1 | PabGoTa Ha ayIUTOPHBIX 3aHITHIX 20
2 [Tocemaemocthb 5
3 CamocrosiTenpHas padbora 15
4 | Tekyuas aTrecramnus 20

Hroro 60
5 | ITpome:xkyTOUYHAs aTTeCTALMSA 40

Bcero 100

Kpumepuu u nokazamenu oyenusanus pe3yibmamos o0yyeHus
8 PAMKAX aYOUMOPHBIX 3AHAMUL
[Tokazarenu
Ne Kputepuu onieHnBanus
(oueHka B bayax)

1 | IloaroToBka u BBICTYIUICHHUE C JOKIIAJIOM 10 8
2 | AKTUBHOE y4yacTue B 00CYKJCHUH JOKJaa 10 2
3 BrinonHeHne mpakTHYECKOro 3a1aHusl (aHau3 o 8

MPAKTUYECKUX CUTYaIlHil, COCTaBIEHUE TIOKYMEHTOB,

CPaBHUTEJIBHBIX TAOJIHI)
4 | pyroe 1o 2

Bcero 20

Kpumepuu u noxkazameiu OyeHusarusl pes3yibmanios 06y’~l€HZ/lﬂ 6 pamKax nocewiaemocmu

00Y4aAIOWUMCSL AYOUMOPHBIX 3AHAMUL

Kpurepun onieHuBaHus [oxazarenu
(oneHka B bayiax)

100% nocenieHne ayIMTOPHBIX 3aHATUN 5
100% mocerienre ayAuTOPHBIX 3aHsTHI. HeGoboe KomuuecTBo 4
MPONYCKOB 110 YBAKUTEIBHOMN MPUUNHE

J1o 30% mpoITyIeHHbIX 3aHATHI 3
J1o 50% nponyiieHHbIX 3aHSITHI 2
J1o 70% mpoTyIeHHBIX 3aHITHI 1
70% u Gojee NPOMYIIEHHBIX 3aHATUI 0

Kpumepuu u noxazamenu oyenuganus pe3yibmamos 00yueHus
8 PAMKAX CAMOCMOAMENbHOU pabomuvl 00yUaArOWUXCS

Kpurepuu onenuBanust

\ ITokazarens
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(omienka B Oayuiax)
PackpbITbl OCHOBHBIE IOJIOKEHMSI BOIpOCa WM 3aJaHUs 4epes3 15-12
CHCTEMY apryMEHTOB, MOJKPEIUICHHBIX (hakTamMu, HMpUMepamu,
00OCHOBaHBI ~ TpeAJiarTaéMble B  CaMOCTOSITENbHOW  pabote
pelIeHus, TPUCYTCTBYIOT TOJIHBIE C JAETAIbHBIMH HOSCHEHUSMU
BBIKJIQJIKA,  OPUIHMHAIBHBIC  TIPEUIOKEHHs,  O0JIaJaroIime
9NIEMEHTAMHU TIPAKTUYECKOW 3HAYMMOCTH, CaMOCTOSTEIbHAs
paboTa Ka4ecTBEHHO M YETKO opopmIIeHa

B pabGoTe mpHCYTCTBYIOT OTIEIbHBIE HETOUYHOCTH W 3aMEYAHHS 11-9
HENPUHIMITAAIBHOTO XapakTepa

B pabote umeroTcst cepbE3HbIe OMMUOKHM U MPOOEITbI B 3HAHUSIX 8-5
3amaHue HEe BBHIIOJIHEHO WJIH BBIIIOJIHEHO C TPYOBIMH OIINOKaAMH 0

Kpumepuu Uu nokaszamejlu OYeHUBarusl pesyibmanmoe 06yquu;z
6 pamKax meKyu;ezZ ammecmayuu

Kpurepun onienuBanus ITokaszarenn
(omeHka B Oayiax)
[TpaBmiIbHO BBITONTHEHHBIX 3a1aHnii — 86—100% 20-17
[TpaBUIILHO BHINIOJHEHHBIX 3aMaHuil — 71-85% 16-13
[TpaBuIbHO BBITOTHEHHBIX 3aanuii — 51-70% 12-5
[IpaBuiIbHO BHITIOJIHEHHBIX 3a1aHui — MeHee 50% 0

Kpumepuu U nokaszamejlu OYeHU6arusl pesyibmanmoe 06yquu;z
6 pAMKAX NPOMENCYMOUHO020 KORMPOJIA

ITpomerxyTOuHBIH KOHTPOJIb B (hopMe 3auema UMEET LIEbI0 IPOBEPKY U OLEHKY 3HAHUN
00y4arouuxcs 1Mo TEOPUH U MPUMEHEHHUIO MTOJIyY€HHBIX 3HAHUN U YMEHUH.

Kpumepuu u noxazamenu oyenku pe3yiomamos 3a4éma 6 mecmogou ¢hopme

Kpurepun onienuBanus ITokaszarenn
(onenka B Ganax)
[TpaBmiIbHO BBIMONTHEHHBIX 3a1aHuil — 86-100% 40-35
[TpaBHUIbHO BBHITTOJHEHHBIX 3a1annil — 71-85% 34-25
[TpaBmibHO BBIMOTHEHHBIX 3a1anuil — 51-70% 24-15
[IpaBmIbHO BBINOTHEHHBIX 3aaHuil — MeHee 50% 14-0
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